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Filed 9/24/2021 OAH

COMMONWEALTH OF KENTUCKY
ENERGY AND ENVIRONMENT CABINET
DIVISION OF ENFORCEMENT
CASE NO. DOW 21-3-0029
IN RE: Herrington Haven Wastewater Co., Inc
Herrington Haven WWTP
Herrington Haven Subdivision
Lancaster, KY 40444
Al No. 1469
Activity ID No. ERF20210001
AGREED ORDER
k ok ok ok ok ok ok Kk ok ok ok ¥

WHEREAS, the parties to this Agreed Order, the Energy and Environment Cabinet
(hereinafter “Cabinet”) and Bluegrass Water Utility Operating Company, LLC (hereinafter
“BWUOC?”) state:

STATEMENTS OF FACT

L. The Cabinet is charged with the statutory duty of enforcing KRS Chapter 224 and
the regulations promulgated pursuant thereto.

2. BWUOC is an active Kentucky Limited Liability Company in good standing that
owns and operates utilities and whose principal address according to the Kentucky Secretary of
State, is 1650 Des Peres Road, Suite 303, St. Louis, Missouri 63131.

3. Herrington Haven Wastewater Treatment Plant (hereinafter “Herrington,”
“Herrington Haven WWTP” or “facility”), is located at Herrington Haven Subdivision, Lancaster,
Kentucky 40444. The facility has a design capacity of 0.0098 million gallons per day and
discharges to Herrington Lake.

4, Herrington Haven WWTP is currently owned and operated by Herrington Haven

Wastewater Co., Inc. The facility’s discharges are permitted under Kentucky Pollutant Discharge
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Elimination Systems (hereinafter “KPDES”) permit number KY 0053431, issued by the Cabinet’s
Division of Water (hereinafter “DOW?”). The facility’s KPDES permit expires on July 31, 2023.

5. Herrington Haven Wastewater Co., Inc is an active for-profit Kentucky corporation
in good standing, according to the Kentucky Secretary of State.

6. BWUOC has indicated to the Cabinet that it plans to acquire Herrington Haven
WWTP, provided it receives from the Kentucky Public Service Commission (“Commission™) all
approvals required to make the acquisition. If the Commission approves the acquisition, BWUOC
plans to assume ownership and operation of Herrington.Haven WWTP on or around March 1,
2021.

7. BWUOC has contracted with a third-party firm to produce an engineering
memorandum detailing the status of and repairs needed at Herrington Haven WWTP (Exhibit A).
This report was submitted to the Cabinet on or about January 26, 2021.

8. If it receives all required Commission approvals, BWUOC has indicated to the
Cabinet that it plans to make substantial repairs and/or upgrades to the facility to address the
deficiencies noted in Exhibit A.

NOW THEREFORE, in the interest of providing corrective actions to Herrington Haven
WWTP, the parties hereby consent to the entry of this Agreed Order and agree as follows:

REMEDIAL MEASURES

9. BWUOC shall notify the Cabinet in writing that it has assumed ownership and
operation of Herrington Haven WWTP within fifteen (15) days of acquiring the facility.

10.  Within fifteen (15) days of assuming ownership and operation of the facility,
BWUOC shall submit a “Change in Ownership Certification” to the Cabinet.

11. At all times, commencing with assuming ownership of the facility, BWUOC shall
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provide for proper operation and maintenance of the facility in accordance with 401 KAR 5:065
Section 2(1).

12. Within thirty (30) days of execution of this Agreed Order, BWUOC shall submit to
the Cabinet for review and acceptance, a written Corrective Action Plan (hereinafter “CAP”) to
bring the facility into compliance with its KPDES permit and correct the deficiencies noted in
Exhibit A. The CAP shall include, but not be limited to, an identification of actions BWUOC shall
implement to ensure compliance that includes; proper operation and maintenance to its sewage
treatment system, collection system, and disinfection unit. The CAP shall also include a list of all
actions necessary to ensure the completion of upgrades to its facility including a list of completion
dates for each action. Include in the CAP a final compliance date for completion of all remedial
measures listed;

A. Upon review of the CAP, the Cabinet may, in whole or in part, (1) accept
or (2) decline and provide comments to BWUOC identifying the deﬁcier}cies.
Upon receipt of Cabinet comments, BWUOC shall have ninety (90) days to
revise and resubmit the CAP for review and acceptance. Upon resubmittal, the
Cabinet may, in whole or in part, (1) accept or (2) disapprove and provide
comments to BWUOC identifying the deficiencies. Upon such resubmittal, if
the CAP is disapproved, the Cabinet may deem BWUOC to be out of
compliance with this Agreed Order for failure to timely submit the CAP. The
parties to this Agreed Order may also agree in writing to further extend the
period in which BWUOC and the Cabinet accept a revised and resubmitted
CAP.

B. BWUOC may request an amendment of the accepted CAP by writing the
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Director of the Division of Enforcement at 300 Sower Blvd., Frankfort,
Kentucky 40601 and stating the reasons for the request. If granted, the amended
CAP shall not affect any provision of this Agreed Order unless expressly
provided in the amended CAP. This does not require an amendment request
pursuant to paragraph 20 of this Agreed Order.

C. Upon Cabinet acceptance of all or any part of the CAP, the amended CAP
or any accepted part thereof (provided that the accepted part is not dependent
upon implementation of any part not yet accepted), shall be deemed
incorporated into this Agreed Order as an enforceable requirement of this
Agreed Order. This does not require an amendment request pursuant to
paragraph 20 of this Agreed Order.

13. So long as BWUOC is in compliance with the terms and conditions of this Agreed
Order, the Cabinet’s Division of Enforcement agrees to hold any formal enforcement action for
numeric permit parameter violations for the KPDES permit described in paragraph 4, in abeyance.
Should BWUOC fail to comply with the terms and conditions of this Agreed Order, the Cabinet
may seek formal enforcement action that would have otherwise been held in abeyance.

14, By the final compliance date in the accepted CAP, BWUOC shall be in full
compliance with its KPDES permit.

15.  All submittals required by the terms of this Agreed Order shall be submitted to:
Division of Enforcement, Attention: Director, 300 Sower Blvd., Frankfort, Kentucky, 40601.

MISCELLANEOUS PROVISIONS
16.  This Agreed Order shall be of no force and effect unless BWUOC assumes

ownership and operations of Herrington Haven WWTP,
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- 17.  This Agreed Order addresses only the items described above. Other than the matters
agreed to by entry of this Agreed Order, nothing contained herein shall be construed to waive or
to limit any remedy or cause of action by the Cabinet based on statutes or regulations under its
Jurisdiction and BWUOC reserves its defenses thereto. The Cabinet expressly reserves its right at
any time to issue administrative orders and to take any other action it deems necessary that is not
inconsistent with this Agreed Order, including the right to order all necessary remedial measures,
assess penalties for violations, or recover all response costs incurred, and BWUOC reserves its
defenses thereto.

18.  This Agreed Order shall not prevent the Cabinet from issuing, reissuing, renewing,
modifying, revoking, suspending, denying, terminating, or reopening any permit to BWUOC.
BWUOC reserves its defenses thereto, except that BWUOC shall not use this Agreed Order as a
defense.

19.  BWUOC waives its right to any hearing on the matters admitted herein. However,
failure by BWUOC to comply strictly with any or all of the terms of this Agreed Order shall be
grounds for the Cabinet to seek enforcement of this Agreed Order in Franklin Circuit Court and to
pursue any other appropriate administrative or judicial action under KRS Chapter 224 and the
regulations promulgated pursuant thereto,

20.  The Agreed Order may not be amended except by a written order of the Cabinet’s
Secretary or a designee thereof. BWUOC may request an amendment by writing the Director of
the Division of Enforcement at 300 Sower Blvd., Frankfort, Kentucky 40601, and stating the
reasons for the request. If granted, the amended Agreed Order shall not affect any provision of this

Agreed Order unless expressly provided in the amended Agreed Order.
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21.  The Cabinet does not, by its consent to the entry of this Agreed Order, warrant or
aver in any manner that BWUOC’s complete compliance with this Agreed Order will result in
compliance with the provisions of KRS Chapter 224 and the regulations promulgated pursuant
thereto. Notwithstanding the Cabinet’s review and approval of any plans formulated pursuant to
this Agreed Order, BWUOC shall remain solely responsible for compliance with the terms of KRS
Chapter 224 and the regulations promulgated thereto, this Agreed Order, and any permit and
compliance schedule requirements.

22. BWUOC shall give notice of this Agreed Order to any purchaser, lessee or
successor in interest prior to the transfer of ownership and/or operation of any part of the facility
occurring prior to termination of this Agreed Order, shall notify the Cabinet that such notice has
been given, and shall follow all statutory requirements for a transfer.

23.  This Agreed Order applies specifically and exclusively to the unique facilities
referenced herein and is inapplicable to any other facility.

24.  Compliance with this Agreed Order is not conditional on the receipt of any federal,
state, or local funds.

25.  This Agreed Order shall be of no force and effect unless and until it is entered by
the Secretary or a designee thereof as evidenced by his or her signature thereon. If this Agreed
Order contains any date by which BWUOC is to take any action or cease any activity, and the
Secretary enters the Agreed Order after that date, then BWUOC is nonetheless obligated to have
taken the action or ceased the activity by the date contained in this Agreed Order.

TERMINATION

26.  This Agreed Order shall terminate upon BWUOC’s completion of all requirements
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described in this Agreed Order. BWUOC may submit written notice to the Cabinet when it believes
all requirements have been performed. The Cabinet shall notify BWUOC in writing whether it
concurs that all requirements of this Agreed Order have been completed. The Cabinet reserves its
right to enforce this Agreed Order, and BWUOC reserves its right to file a petition for hearing

pursuant to KRS 224.10-420(2) contesting the Cabinet’s determination.
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CASE NO. DOW 21-3-0029
AGREED TO BY

L Aug 10, 2021

Josiah Cox (Aug 10,2021 11:19 CDT)

Josiah Cox, President Date
Bluegrass Water Utility Operating Company, LLC
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APPROVAL RECOMMENDED BY:

Michael B. Kroeger, Director(Assistant)
Division of Enforcement

i it it Hask

Elizabeth U. Natter, Executive Director
Office of General Counsel
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9/9/2021
Date

_9/23/2021__ _.
Date
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CASE NO. DOW 21-3-0029

ORDER

Wherefore, the foregoing Agreed Order is entered as the final Order of the Energy and

Environment Cabinet this 24thday of er _ ,2021.

ENERGY AND ENVIRONMENT CABINET

John S. Lyons, Deputy Secretary
Authorized Designee, Rebecca W. Goodman,
Secretary Energy & Environment Cabinet
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CASE NO. DOW 21-3-0029
CERTIFICATE OF SERVICE

I hereby certify that a true and accurate copy of the foregoing AGREED
ORDER was mailed, postage prepaid, to the following this 24th day of
September . 2021.

Bluegrass Water Utility Operating Company, LLC
Attn: Jacob Freeman

1650 Des Peres Road, Suite 303

St. Louis, MO 63131

And Electronically mailed to

Michael B. Kroeger, Director
Division of Enforcement

300 Sower Blvd.

Frankfort, Kentucky 40601

Elizabeth U. Natter, Executive Director
Office of General Counsel

Energy and Environment Cabinet

300 Sower Blvd.

Frankfort, Kentucky 40601

e
COORDINATOR

Distribution:
DOW-email
S&H
DBG
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Herrington Haver Subdwisian — Herrington Haven WWTP kY0053431
lertucky

Engineering Memorandum

Date: September 11, 2020

irtreductior

The Hzrringlon Haven wastewater traatimant Fackity & Mizamed in Lamastar, Kentucky apprsimatel; §
miles northaast of Damville, Kennicky. This fackity services 21 pancals. Tha system operates undsr
Kentucky DEP Prrma number XY0053531 and Agancy 10 numbar 3501

Wastewater Treatmant Facdity £xisting Conditions

The prant is authorized to discharge up by 9,500 gaiens pir day {(gpd) by ks KDEP per the oparating
peomt

A sumimary of the existing parmit [inits ars
described batow:

» BADS - 30/45 mg/L {Monthly
average/Maximum Weekly Average)

® T3S —30/45 mg/L

® NH3-N - 20/30 mg/L

® E-Coli — 130/240 mpn/100 mi

® Total Residual Chlorine ~ 0.011/0.019 mg/L

¢ Total Phosphorus — Report Oniy

® Total Nitrogen — Report Only

* Dissotved Oxygen ~ 2.0 mg/L minimum

The subdivision has 19 occupiad residences out
of tha 21 parcals, so little additional growth in
Aow or loading is expectad. Based off of the
number of possibie connections and assuming
375 gpd of fiow per customer, we expect to
reach the 7,875 gpd when the entire subdivision
is occupied, so the 5,800 gpd of capadity would
seam tp be adeguate.

Areview was performed of EPAs Echo
campliance website which (ists viotations of wastewater trestment plants across the country The
Herrington Haven wastewater treatment plant has axceeded permit limitations several times in recent

1351 Jefferson St., Suite 301

Washingten, MO 63030 636-432-5029

CONFIOENTIAL TO CSWR
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Civil Enginearing Civil Siza Dasig

Survaying & Mapping Congtruction Support
Potable Water D S G franspartadan
Wastewatar Frantmant Wastaw atar Collaction

manths and yzars for EColi, Toral Residual Chiloring and Total Phosphorus. Note thatthe parmit shown
on tha KYDEP websita indicatss that Total Phosphorus levals ara to ba maportad hut thaere is no limit;
howavar, the EPA Echo wabsite dascribes effluent limit exceadancas for Total Phosphorus. Additional
rasaanch will b2 raquirad to undarstand this discrepancy.

The existing fadlity includas an extendad aeration package plankincluding a machanicslly claanad bar
rack scren, a singla asration basin, tein hoppar bottomad clarifiars, and a chloring contact tank.
Downstr2am of tha packaged plant thare is 3 V-notchad wair hox that is used for dachlorination contact
time and flow monitering.

The packagad plant has aged and shows significant signs of waar and corrosion. The blowsrs and
diffuser; are in n2ad of replacament, and ane of the two RAS lines has broken off into tha aeration
basin. The access platform hecama dangermus to use and has since been removed. The hasin does not
include handrail needad to protect operabors or visitors from falling into tha packaga plant.

Functionafly, the systam also has some limitations:

Tha plant was installed behind retaining walls on 3 of 4 sidss and includi2s vary litnitzd parimater
property houndary, with little room to work or add improvamants.

The plant is theoratically above the flood elevation (which exists just southwest of the plant),
but tha plant has historically floodad several times acrording to operators

The facility has somewhat limited site access for bringing in drums of liquid chemicals (if metal
salt addition or disinfaction chemicals are required).

Arcording to eperators, the all gravity collection system results in significant [&l, impacting
system performance.

Tha systam dows not include aerobic digestion / sludge storage to allow for routingz wasting or
maintenanca of a healthy mixed liguor concentration throughout the year.

The blower has reached the end of its useful life.

The operator halieves it is necessary to turn off aeration during wet weather avents to minimize
the loss of solids and to retain a healthy biomass

The clarifier influent and effuent each enter/exit through a single pipe, and tha clarifizr lavel
control is with a horizontally placed pipe (no weir), so there’s poor flow distribution through the
clarifier surface area that exists.

There is no ideal place for chlorine tablet addition or dechlorination tablet addition.

The apex of tha V-notch weir used for flow monitoring was submerged during the sita visit,
making any reading from it inaccurate. {The ultrasonic flow meter was also located downstream
of the V, so the system installation is incorrect).

The V-notch weir structure is located offsite (outside of the property limits) and within the flood
one.

The wood fencing around most of the site is generally in good shape

1351 Jafferson St , Suite 301
Washington, MO 63030 CONFIDENTIAL TO CSWR 636-432-502%
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ik Emysnaaging Ciuil v Dexiign

Survayiyg & Mappiyg Loaronnton Suppont
Pugatle Watar D ‘ - Transporzaton
Wastewatwr Collectnn

Curcantly 1o rumints moaibving is in placa at thae sice. This mradsas it difficult for ez oparstors m know
when tha faclty i failing. Oparaticnal monitoring showd be completx 20 awnitr dws qualiey of
#ftuant, which shouhd then he comparad o the oparating pennit

Wastewater Treatment Facility lecormmeérded Improvements

* e condition nf tha tank calls For taking the facdity off v for soruitural repair, ata mingaum
B i thoe addition of either suppiemental or replaommnt stiffanery, safaty hawdrak,
waddng repaws, and the addiGon of 3 new RAS kne finm ona of e opper botterwd darifiers
o the: fromt end of the plant.

3 Anmaw rnghing MABR in the form of 3 4-Foot dramater, 11 oot desp manhoiz wilt ba instalked
upstream of the existing influent manhole to ramaeva BOO, redudng tha load ard in tum
stabiliting the existing systam and anproving natrificarion

® Thea new syxam will genmrate significandy 1ass shudge than praviousty, so sludge handling neads
will sinificanty decraase.

3 The 10’ foot derp rladfier will Function much betker in this applization than with onty the
axisting acxivated sludge system, as the roughing M8BR will r2duce tha amount bf activated
sludge mixed liquor requirad to meet effiuent objectives. This wil reduce tha risk of sokids camry
ovar durng wat weathaer significantly.

®  Thea effluent from the seration basin will be svenly distibuted into and tiwough tha darifier, and
the ‘evai contro’ in the clarifier will ba maintined with the addition of 3 wair toough and wair.

#  Aluminum sulfate (alum) will be introduced in the extendzd aeation effluent, upstream of the
influent into the clarifier.

#+  Aflow mater will be installed in the clarifier efffuant piping, in routs m the contadt tank.

4 Peroxyacetic acid wili be introduced directly inte the contack tank In lieu of attempting ko install
chiorination and dechlorination tablet feaders in the linked hydraulic profile. The PAA chemica!
raquires less contact time, and will more consistently achieve the necessary disinfection
objectives

¥ Tha existing chiorine contact tank will be equipped with diffusers to haip in meeting the
dissolved oxygen effluent limit.

The biowars wili be replaced and serve the roughing IM8BR, extanded asration syskam, and post-
seration system. Wastewster Caollection System Urderstanding
White no mapping was provided, the coilection system consists of only gravity collection

According to the operator, the coliection system consists of 8" and 14" gravity sewers, and the high
groundwater table resufts in significant peak flow events at the facility Wastewater apters the
wastewater treatment plant through a gravity sewer

1351 Jefferson St , Suite 301
Washington, MO 63030 CONFIDENTIAL TO CSWR 636-432-5029
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Civid Engineaing

Ll Siva Deasign
Survayiy & Mappiyg Constrution Support
Potahle Water Transporzaton
Wasthwaber Imeatinent Wastewatar Coluction

Wastewater Collection Systers Recommendad Improvemants

@ Tha systam should be avaksated to araatt mapping aid davatop GIS shapefiles for futurs
nmidintenance. Systam mapping at the fingarti: of the aperaters will enhanve thae kave) of mrvice
and timing of rasponses to envanancy and custnmar issess.

¢ Parforn snoke testing, parform video inspaction at salactedd locatinny, evauate spstrms amd
geate GIS bamed mainenanca prineiny Wt

1351 Jefferson St Suite 301
Washington, MO 63030 CONFIDENTIAL TO CSWR 636-432-5029
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1351 lefferson St., Suite 301
Washington, MO 63030

Chuit Siva Dvsiggn

Constrution Suppoct

Transportation

Wasbawatwr Coluction

APPENINX
Aaration Tank, Clarifier, Contact Tank
Clarifier and Contact Tank
CONFIDENTIAL YO CSWR 636-432-5029
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Herrington Haven WWTF
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Chlorine Contact Tank

r and the Effluent Outfall
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Andy Beshear Kent A. Chandler

Governor Chairman

Rebecca W. Goodman Commonwealth of Kentucky Amy D. Cubbage

Secretary Public Service Commission Vice Chairman
Energy and Environment Cabinet 211 Sower Bivd.

P.O. Box 615 Marianne Butler

Frankfort, Kentucky 40602-0615 Commissioner

Telephone: (502) 564-3940
Fax: (502) 564-3460
psc.ky.gov

October 11, 2021

Josiah Cox

CEO

Central States Water Resources
1650 Des Peres Road, Suite 303
St. Louis, MO 63131

Re  First Periodic Wastewater Inspection
Bluegrass Water Utility Operating Company, LLC — Springcrest Wastewater
System
Jessamine County, KY

Dear Mr. Cox

Public Service Commission staff performed a periodic inspection of the Bluegrass Water
Utility Operating Company, LLC — Springcrest wastewater system located in Nicholasville,
KY on August 11, 2021, reviewing utility operations and management practices pursuant
to Commission regulations. The report of this inspection is enclosed with this letter.

Based on the inspector’s observations, no deficiencies were identified.

Please review the enclosed inspection report in its entirety as you will find further
information noted about the inspection. If you have any questions regarding this
inspection, feel free to contact me at 502-330-5986 or via email at

Sincerely,

R
Brian L. Rice
Utility Inspector

Public Service Commission
Enclosure(s)

Copy: Jake Freeman, Director of Engineering, Central States Water Resources
Terry Merritt, VP of Midwest Water Operations
1351 Jefferson Street, Suite 301
Washington, MO 63090

KentuckyUnbridledSpirit.com An Equal Opportunity Employer M/F/D
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Kentucky Public Service Commiss on

Periodic Compliance Inspection

Utility: Bluegrass Water Utility Operating Company, LLC. — Springcrest Wastewater System

Utility’s Principal office location: 1850 Nas Paras Rnad Suita 303 St | nuis MO A3131

Wastewater Treatment Facility Location:

Utility representative during inspection:

Counties Served: Garrard

Customers: Approximately 20

Inspector:

Date(s) of inspection: 021

Last Inspection Date:

Deficiencies noted during the last Inspection: No deficiencies noted

Have deficiencies been corrected since last inspection?
Yes [ ] No N/A [X

If no, provide a response as to why these deficiencies have not been addressed.

Person(s) who should receive this inspection report:

Josiah Cox Terry Merritt
Central States Water Resources, CEO Midwest Water Operations, VP
1650 Des Peres Road, Suite 303 1351 Jefferson Street, Suite 301
St. Louis, MO 63131 Washington, MO 63090
jcox@cswrgroup.com tmerritt@midwestwaterop.com
314.736.4672 636.432.3001

Bluegrass Water Utility Operating Company, LLC — Springcrest Wastewater System Page 1
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Kentucky Pub ic Service Commission

Periodic Compliance Inspection

General Questions
Treatment Facility: Yes [X No N/A []
Yes [X No [] N/A ]
Utility Information

Total number of Employees: Bluegrass Water Utility Operating Company, LLC has no employees
BWUOC contracts with Midwest Water Operations to operate and maintain the wastewater facility.

Does the utility have its own maintenance staff? Yes [X No [] N/A []
If not, give the name the person(s) doing the work:

807 KAR 5:006 (General Rules)

Section 2: General Provisions. Reference to standards or codes in 807 KAR Chapter 5 shall not
prohibit a utility from continuing or initiating experimental work and installations to improve,
decrease the cost of, or increase the safety of its service.

Section 7: Billinas. Meter dinas. and Information.

Billing and Collection is done by: Bluearass Water Utilitv Operating Company. LLC has contracted
with Nitro Billing Services

Does each bill for utility service issued periodically by a utility clearly show the following?

The date the bill was issued: Yes No N/A []
Class of service: Yes [X No N/A []
Present and last preceding meter readings: Yes No N/A X
Date of the present reading: Yes No [ ] N/A X
Number of units consumed: Yes No [ ] N/A
Net amount for service rendered: Yes [X No [ ] N/A []
All taxes: Yes [X No [ ] N/A [ ]
Adjustments, if applicable: Yes [X No [ ] N/A

The gross amount of the bill: Yes [X No [ ] N/A

The date after which a penalty may apply to the gross amount:
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Kentucky Public Service Commission

Periodic Compliance Inspection

Yes [X No N/A
If the bill is estimated or calculated: Yes [X] No N/A
Is the rate schedule under which the bill is computed posted on the utility’s Web site (if it
maintains a Web site)? Yes [X No N/A[]
Also furnished by one (1) of the following methods, by:
Printing it on the bill: Yes [] No [X N/A[]
Publishing it in a newspaper of general circulation once each year:

Yes [ ] No N/A[]

Mailing it to each customer once each year; or:

Yes [ ] No X N/A[]
Provide a place on each bill for a customer to indicate the customer’s desire for a copy of
the applicable rates: Yes [X No [] N/A[]

Does the utility maintain the information required by this subsection, and is it available to the
commission and any customer requesting this information?

Yes [ No [] N/A
Section 8. Deposits:

Is the utility requiring a minimum cash deposit or other guarantee from customers to secure
payment of bills? Yes No [X] N/A[]

Section 10: Customer Complaints to the Utility

Upon complaint to a utility by a customer at the utility's office, by telephone or in writing, does
the utility make a prompt and complete investigation and advise the customer of the utility’s
findings? Yes [X No [ ] N/A [ ]

Note: Bluegrass Water does not have an office located in Kentucky. All customer complaints will be
made via telephone.

Does the utility keep a record of all written complaints concerning the utility’s service?

Yes [X No [ ] NA []

Does the record include the following?

The customer’'s name and address: Yes [ No [ ] N/A

The date and nature of the complaint: Yes [¥] No [] N/A

The disposition of the complaint: Yes X No [ ] N/A
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Does the utility maintain these records for two (2) years from the date of resolution of the
complaint? Yes [X No [ ] NA []

If a written complaint or a complaint made in person at the utility's office is not resolved, does
the utility provide written notice to the customer of his or her right to file a complaint with the
commission? Yes No [] N/A []

Note: Bluegrass Water does not have an office located in Kentucky. All customer complaints will be
made via telephone.

Does the utility provide the customer with the mailing address, Web site address, and telephone
number of the commission? Yes [X] No [ ] N/A []

If a telephonic complaint is not resolved, does the utility provide at least oral notice to the

customer of his or her right to file a complaint with the commission?
Yes [X] No N/A []

Does the utility post and maintain regular business hours and provide representatives available
to assist its customers and to respond to inquiries from the commission regarding customer
complaints? Yes [X No [ ] N/A []

Does the utility designate at least one (1) representative to be available to answer customer
questions, resolve disputes, and negotiate partial payment plans at the utility's office?

Yes (X No [] N/A []

Note: Bluegrass Water does not have an office located in Kentucky. All customer questions, disputes,
and partial payment plan negotiations will be handle over the telephone.

If the utility has an annual operating revenue of $250,000 or more, does the utility have a
designated representative available during the utility’s established working hours not fewer
than seven (7) hours per day, five (5) days per week excluding legal holidays?

Yes [] No [X N/A []

If the utility has an annual operating revenue of less than $250,000, does the utility have a
designated representative available during the utility’s established working hours not fewer
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than seven (7) hours per day, one (1) days per week?

Yes [X No [] NA [

Does the utility provide the following?
Maintain a telephone: Yes [X] No [ ] N/A
Publish the telephone number in all service areas:

Yes No [ ] NA []
Permit all customers to contact the utility's designated representative without charge:
Yes No [ ] NA []

Does the utility prominently display in each office open to the public for customer service (and
shall post on its Web site, if it maintains a Web site) a summary, prepared and provided by the
commission, of the customer's rights pursuant to this section and Section 16 of this
administrative regulation? Yes No [ ] N/A []

Note: Bluegrass Water does not have an office located in Kentucky but does maintain a website with
the necessary information for customers.

Section 20: Access to Property:

Do employees of the utility (whose duties require them to enter the customer's premises) wear
a distinguishing uniform or other insignia, identifying them as an employee of the utility, and
show a badge or other identification that shall identify them as an employee of the utility?

Yes [ ] No [] N/A X

Note: Bluegrass Water does not have any employees.
Section 23: System Maps and Records:

Does the utility have on file at its principal office located within the state and shall file upon
request with the commission a map or maps of suitable scale of the general territory it serves
or holds itself ready to serve? Yes [X No [ ] N/A[]

Note: Bluegrass Water does not have an office located in Kentucky; however, all Bluegrass Water's
system maps are available on Central States Water resources website via a link to the Kentucky
Infrastructure Authority.
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Is the map or maps available in electronic format as a PDF file or as a digital geographic

database? Yes [X No [ ] N/A[]
Is the following data available on the map or maps?
Operating districts Yes X No [ | N/A []
Rate districts: Yes [ ] No [ ] N/A X
Communities served: Yes [X No N/A []
Section 24: Lo of Records.

All records required by 807 KAR Chapter 5 shall be kept in the office of the utility and shall be
made available to representatives, agents, or staff of the commission upon reasonable notice
at all reasonable hours.

Are all records required by 807 KAR Chapter 5 kept in the office of the utility and shall be made
available to representatives, agents, or staff of the commission upon reasonable notice at all
reasonable hours? Yes [X No [ ] N/A []

Each utility shall adopt and execute a safety program, appropriate to the size and type of its
operations. At a minimum, the safety program shall:

(1) Establish a safety manual with written guidelines for safe working practices and procedures
to be followed by utility employees;

(2) Instruct employees in safe methods of performing their work.

(3) Instruct employees who, in the course of their work, are subject to the hazard of electrical
shock, asphyxiation, or drowning, in accepted methods of artificial respiration.

Has the utility adopted and executed a safety program, appropriate to the size and type of its
operations? Yes No [] N/A []

At a minimum, does the safety program include the following?

A safety manual with written guidelines for safe working practices and procedures to be
followed by utility employees: Yes [X No [ ] N/A []

Note: Contractor Safe Practices Handbook
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Instruct employees in safe methods of performing their work.

Yes [] No[] N/A X
Note: Bluegrass Water has no employees
Instruct employees who, in the course of their work, are subject to the hazard of electrical
shock, asphyxiation, or drowning, in accepted methods of artificial respiration:

Yes [ ] No [] N/A
Note: Bluegrass Water has no employees

Section 26: Inspection of Systems:

(1) A utility shall adopt inspection procedures to assure safe and adequate operation of the
utility’s facilities and compliance with KRS Chapter 278 and 807 KAR Chapter 5 and shall file
these procedures with the commission for review.

(2) Upon receipt of a report of a potentially hazardous condition at a utility facility, the utility
shall inspect all portions of the system that are the subject of the report.

(3) Appropriate records shall be kept by a utility to identify the inspection made, the date and
time of inspection, the person conducting the inspection, deficiencies found, and action taken
to correct the deficiencies.

Has the utility adopted inspection procedures to assure safe and adequate operation of the
utility’s facilities and compliance with KRS Chapter 278 and 807 KAR Chapter 5?
Yes [X No [] N/A[]

Have these inspection procedures been filed with the commission for review?

Yes [X No [] N/A []

Upon receipt of a report of a potentially hazardous condition at a utility facility, does the utility
inspect all portions of the system that are the subject of the report?
Yes [X No [ ] N/A

Are appropriate records kept by a utility to identify the inspection made, the date and time of
inspection, the person conducting the inspection, deficiencies found, and action taken to
correct the deficiencies? Yes [X No [ ] N/A[]
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Section 27: Re na of Accidents. Propertv Damaae or Loss of Service: (1) Within two (2)
hours following discovery each utility, other than a natural gas utility, shall notify the
commission by telephone or electronic mail of a utility related accident that results in:

(a) Death or shock or burn requiring medical treatment at a hospital or similar medical
facility, or any accident requiring inpatient overnight hospitalization;

(b) Actual or potential property damage of $25,000 or more; or

(c) Loss of service for four (4) or more hours to ten (10) percent or 500 or more of the utility's
customers, whichever is less.

(2) A summary written report shall be submitted by the utility to the commission within seven
(7) calendar days of the utility related accident. For good cause shown, the executive director
of the commission, shall, upon application in writing, allow a reasonable extension of time for
submission of this report.

Has the Utility had any Accidents, Property Damage, or Loss of Service?

Yes [] No [X] N/A []

If yes, was the Commission notified by telephone or electronic mail within two (2) hours of
discovery of a utility related accident that resulted in the following:

Death, shock, or burn requiring medical treatment at a hospital or similar medical facility, or
any accident requiring inpatient overnight hospitalization:

Yes No [ ] NA [X
Actual or potential property damage of $25,000 or more:

Yes [ ] No [ ] N/A X

Loss of service for four (4) or more hours to ten (10) percent or 500 or more of the utility's

customers, whichever is less: Yes [ ] No [ ] NA X

Was a summary written report submitted by the utility to the commission within seven (7)

calendar days of the utility related accident? Yes [ ] No [] N/A
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Section 28: Deviations from Administrative

In special cases, for good cause shown, the commission shall permit deviations from this
administrative regulation.

Has the utility been permitted by the commission to deviate from these administrative
regulations? Yes [ | No X N/AL]

If so, provide the case no.

Section 12: Posting tariffs, Administrative Requlations, and Statutes

Does the utility display a suitable placard, in large type, that states that the utility’s tariff and
statutes are available for public inspection? Yes [ ] No X NA []

Note: Bluegrass Water does not have an office in Kentucky; however, the tariffs and statutes are
available on Central States Water Resources website.

Does the utility provide a suitable table or desk in its office or place of business on which the
public may view all effective tariffs? Yes [ ] No N/A []

Note: Bluegrass Water does not have an office in Kentucky.

Section 13: Special Contracts

Does the utility have any special contracts that establish rates, charges, or conditions of service
not contained in its tariff?

Yes [ ] No [X| NA []

If yes, has the utility filed the special contracts with the PSC?
Yes [ ] No [ ] N/A
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Section 1: General. The purpose of this administrative regulation is to provide standard rules
administrative regulations governing the service of sewage utilities operating under the
Jurisdiction of the Public Service Commission.

Section 4: Information le to Customers.

(1) System maps or records. Each utility shall maintain up-to-date maps, plans, or records of its
entire force main and collection systems, with such other information as may be necessary to
enable the utility to advise prospective customers, and others entitled to the information, as to
the facilities available for serving any locality.

(2) Rates, rules, and regulations. A schedule of approved rates for sewage service applicable for
each class of customers and the approved rules and regulations of the sewage utility shall be
available to any customer or prospective customer upon request.

Does the Utility have a current map and/or plans for its system?

Yes [X No [ ] N/A[]
Section 5. Q itv of Service.

(1) General. Each utility shall maintain and operate sewage treatment facilities of adequate size
and properly equipped to collect, transport, and treat sewage, and discharge the effluent at the
degree of purity required by the health laws of the State of Kentucky, and all other regulatory
agencies, federal, state, and local, having jurisdiction over such matters.

(2) Limitations of service. No sewage disposal company shall be obliged to receive for treatment
or disposal any material except sewage as defined by Section 2(7) of this administrative
regulation. In compliance with the administrative regulation, the utility shall make all reasonable
efforts to eliminate or prevent the entry of surface or ground water, or any corrosive or toxic
industrial liquid waste into its sanitary sewer system. A utility may request assistance from the
appropriate state, county, or municipal authorities in its efforts, but such a request does not
relieve the utility of its aforementioned responsibilities.
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Is the utility in compliance with the Division of Water? Yes [ | No [] N/A X
Note: This is a no discharge system that does not fall under the jurisdiction of DOW

Is the utility making every reasonable effort to eliminate or prevent the entry of surface or
ground water, or any corrosive or toxic industrial liquid waste into its sanitary sewer system?

Yes No [ ] N/A []
Section 6: Continuity of Service.

(1) Emergency interruptions. Each utility shall make all reasonable efforts to prevent
interruptions of service and when such interruptions occur shall endeavor to reestablish
service with the shortest possible delay consistent with the safety of its customers and the
general public.

(2) Scheduled interruptions. Whenever any utility finds it necessary to schedule an interruption
of its service, it shall notify all customers to be affected by the interruption stating the time and
anticipated duration of the interruption. Whenever possible, scheduled interruptions shall be
made at such hours as will provide least inconvenience to the customers.

(3) Record of interruptions. Each utility shall keep a complete record of all interruptions on its
system. This record shall show the cause of interruption, date, time, duration, remedy, and steps
taken to prevent recurrence.

Is the utility making all reasonable efforts to prevent interruptions of service and when such
interruptions occur shall endeavor to reestablish service with the shortest possible delay
consistent with the safety of its customers and the general public?

Yes [X| No [ ] N/A[]

If the utility schedules an interruption of service are all customers notified that are affected by
the interruption? Yes [X] No [] N/A[]
Does the utility make all reasonable efforts to schedule interruptions at such hours as will
provide least inconvenience to the customers?

Yes [X No [] NA []
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Does the utility maintain a record of all interruptions of service with regard to the following

items? Yes No NA []
Cause of interruption Yes [X] No N/A []
Date Yes [X] No NA []
Time Yes [X] No N/A []
Duration Yes [X No [] NA []
Remedy Yes No [ ] NA []
# of customers affected Yes [X No [ ] N/A []
Steps taken to prevent recurrence Yes [X No [] N/A []

Section 7. Desian. Con ction. and Operation.

(1) General. The sewage treatment facilities of the sewage utility shall be constructed, installed,
maintained and operated in accordance with accepted good engineering practice to assure, as
far as reasonably possible, continuity of service, uniformity in the quality of service furnished,
and the safety of persons and property.

(2) Design and construction requirements. The design and construction of the sewage utility's
collecting sewers, treatment plant and facilities, and all additions thereto and modifications
thereof, shall conform to the requirements of the Kentucky Department for Natural Resources
and Environmental Protection, Bureau of Environmental Quality, Division of Water Quality.

(3) Adequacy of facilities. The capacity of the sewage utility's sewage treatment facilities for the
collection, treatment and disposal of sewage and sewage effluent must be sufficiently sized to
meet all normal demands for service and provide a reasonable reserve for emergencies.

(4) Inspection of facilities. Each sewage utility shall adopt procedures for inspection of its sewage
treatment facilities to assure safe and adequate operation of its facilities and compliance with
commission rules. These procedures shall be filed with the commission. Unless otherwise
authorized in writing by the commission, the sewage utility shall make inspections of collecting
sewers and manholes on a scheduled basis at intervals not to exceed one (1) year, unless
conditions warrant more frequent inspections and shall make inspections of all mechanical
equipment on a daily basis. The sewage utility shall maintain a record of findings and corrective
actions required, and/or taken, by location and date.
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Is the utility operating and maintaining their facility in accordance with accepted good
engineering practice to assure, as far as reasonably possible, continuity of service, uniformity
in the quality of service furnished, and the safety of persons and property?

Yes [X No [ ] N/A []

Is the utility adhering to their inspection procedures to assure safe and adequate operation of
its facilities and compliance with the Commission rules?

Yes [X No [ ] N/A[]

Unless otherwise authorized in writing by the commission, does the sewage utility make
inspections of their collecting sewers and manholes on a scheduled basis at intervals not to
exceed one (1) year, unless conditions warrant more frequent inspections?

Yes [X No [ ] N/A[]

Does the utility inspect all mechanical equipment on a daily basis?

Yes [X No [ ] N/A[]

Does the utility maintain a record of findings and corrective actions required, and/or taken, by
location and date? Yes [X No [] N/A []
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Deficiencies

This is the first inspection of Bluegrass Water Utility Operating Company, LLC since they became
a utility back in September of 2019 in case no. 2019-00104 therefore this visit was considered
introductory in nature.

This is the first inspection of Springcrest wastewater system since the approved transfer in case
no. 2020-00297.
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Leach field
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Comment: During this periodic regulatory compliance inspection, it was not possible to
review/discuss every record relating to all Commission requirements. Therefore, in some
instances the results contained in this report are indicative of those items inspected and
reviewed on a sample basis.

Report by: Date: October 5, 2021

Brian L. Rice
Utility Inspector
Kentucky Public Service Commission
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< BLUEGRASS WATER
Utility Operating Company

October 18,2021 — 4

Mr. Brian Rice

Kentucky Public Service Commission

P.O. Box 615

Frankfort, KY 40602

RE:  Response to First Periodic Wastewater Inspection
Bluegrass Water UOC — Carriage Park Wastewater System

Dear Mr. Rice,

Bluegrass Water UOC is sending you this letter in response to the report of periodic inspections
of the Carriage Park Wastewater System dated September 23, 2021.

The periodic inspection identified the following deficiencies:
1. The entrance gate to the lagoon has a large gap between the two swinging gates. This causes
concerns for unauthorized persons and animals to enter the lagoon area. This is contrary to 807
KAR 5:071, Section 7(1).

Response:
1. As part of the capital improvement plan for the facility, repairs to the fencing around the lagoon

are to be made, which include the entrance gate. The improvements have been on standby until
the access road was completed. Since the completion of the access road has been finished, the
repairs to the fencing are able to begin. In the meantime, operations will ensure the gap is
temporarily filled to prevent access.

Please let me know if you need any additional information to resolve the above noted deficiencies.

Sincerely,

Michael Dick I1
Environmental Compliance Specialist

c: Midwest Water Operations, LLC
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COMMONWEALTH OF KENTUCKY
ENERGY and ENVIRONMENT CABINET
DEPARTMENT FOR ENVIRONMENTAL PROTECTION
Division of Enforcement

NOTICE OF VIOLATION

To: Fox Run WWTP
Alica Alexander
1650 Des Peres Rd Ste 303

Saint Louis, MO 63131

Al Name: Fox Run WWTP  AIID: 1388 Activity ID: ENV20210003
County: Franklin

Enforcement Case ID:

Date(s) Violation(s) Observed: 12/02/2021

This is to advise that you are in violation of the provisions cited below:

1 Violation Description for Subject Item AIOO0000001388():
No person shall, directly or indirectly, throw, drain, run or otherwise discharge into any of the waters of the
Commonwealth, or cause, permit or suffer to be thrown, drained, run or otherwise discharged into such
waters any pollutant, or any substance that shall cause or contribute to the pollution of the waters of the
Commonwealth in contravention of the standards adopted by the cabinet or in contravention of any of the
rules, regulations, permits, or orders of the cabinet or in contravention of any of the provisions of this
chapter. [KRS 224.70-110]

Description of Non Compliance:

Failing to comply with 401 KAR 5:065, Section 2(1), which cites to 40 CFR 122.41(a), by failing to comply
with the terms and conditions of KPDES Permit No. KY0086967, monitoring point 001-1, for Total
Ammonia Nitrogen (as N). The permitted limit for Total Ammonia Nitrogen (as N) is concentration monthly
avg., less than or equal to 4 mg/L. The facility reported the following: concentration monthly avg. 5.3 mg/L
for September 2021.

The remedial measure(s), and date(s) to be completed by are as follows:
The permittee shall comply with the terms and conditions of the KPDES Permit. [KRS 224.70-110]
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Al: Fox Run WWTP -- 1388

Violations of the above cited statute(s) and/or regulation(s) are subject to a civil penalty per day per violation
Violations carry civil penalties of up to $25,000 per day per violation depending on the statutes/regulations
violated. In addition, violations may be concurrently enjoined. Compliance with remedial measures and their

deadlines does not provide exemption from liability for violations during the period of remediation, nor prevent
additional remedial measures from be

If you have or further write or call the undersigned:

Department for Environmental Protection
Division of Enforcement
300 Sower Blvd
Frankfort, KY 40601
502-782-6859 (8:00 AM - 4:30 PM)

Issued By: 77 afalle P (5/“0{17@@,

Natalie P. Bruner, Environmental Control Manager
Date: January 6, 2022
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COMMONWEALTH OF KENTUCKY
ENERGY and ENVIRONMENT CABINET
DEPARTMENT FOR EN VIRONMENTAL PROTECTION
Division of Enforcement

NOTICE OF VIOLATION
To: Great Oaks WWTP
Alica Alexander
1650 Des Peres Rd Ste 303
Saint Louis, MO 63131
AIName: Great Oaks WWTP AI ID: 3041  Activity ID: ENV20210004
County: McCracken
Enforcement Case ID:
Date(s) Violation(s) Observed: 12/02/2021

This is to advise that you are in violation of the provisions cited below:

1 Violation Description for Subject Item 00000
No person shall, directly or indirectly, thro run or ise discharge into any of the waters of the
Commonwealth, or cause, permit or suffer to be thrown, drained, run or otherwise discharged into such
any pollu or an tance that shall cause or contribute to the pollution of the waters of the
onwealth ntrav  Hn of the ado ca tor of the
rules, regulations, permits, or orders of tor nti fan is

chapter. [KRS 224.70-1 10]

De Co e:
Fai 40 065, Section 2(1), which cites to 4 22.41(a), by failing to
SP No. i point 001-1, for Total 1
Re 1 Chl onthly than or equal
daily max., less than or equal to .019 The fa rted the
following: concentration monthly avg. .06 mg/L; and concentration daily max. .06 mg/L for July 2021.
as and date(s) to be ¢ as ws:
co ith the terms and cond SP . [KRS 224.70-110]

2 Violation Description for Subject Item AIO0000000304 10):
No person shall, directly or indirectly, throw, drain, run or otherwise discharge into any of the waters of the
Commonwealth, or cause, permit or suffer to be thrown, drained, run or otherwise discharged into such
waters any pollutant, or any substance that shall cause or contribute to the pollution of the waters of the
Commonwealth in contravention of the standards adopted by the cabinet or of the
rules, regulations, permits, or orders of the cabinet or in contravention of an is
chapter. [KRS 224.70-1 10]

pt Co e:

to 40 065, Section 2(1), which cites to 40 22.41(a), by failing to ly
Pe . m point 001-1, for Disso
ed on taneous r equal

e following: concentration instantan s min. 6

as and date(s) to be completed by are as follows:
co th the terms and conditions of the KPDES Permit. [KRS 224.70-110]

3 Violation Description for Subject Item AIO00000003041():
No person shall, directly or indirectly, throw, drain, run or otherwise discharge into any of the waters of the
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Commonwealth, or cause, permit or suffer to be thrown, drained, run or otherwise discharged into such
waters any pollutant, or any substance that shall cause or contribute to the pollution of the waters of the
Commo i ention of the sta ado by the cabinet or of the
rules, re S or orders of the tor ntravention of an is
chapter. [KRS 224.70-110]

Description of Non Compliance:

Failing ¢ ith 401 s 2(1) h cites to 40 22.41(a), by failing to
with the onditio S No. 80845, moni point 001-1, for Total 1
concentr onthly less than or equal
1t0.019 The fa reported the
concentration daily max. .02 mg/L for August 2021.
eas and date(s) to be ¢ as WwS:
lco ith the terms and cond SP . [KRS 224.70-110]
Violation Description for Subject Item AIO00000003041():
directly or indirectly, throw, dr or othe dis into any wat the
or cause, permit or suffer to be , draine or ise disch into
waters any pollutant, or any substance that shall cause or contribute to the pollution of the waters of the
Commonw i ention of the sta adopted by the cabinet or in contravention of any of the
rules, regul s or orders of the tor i1 contravention of any of the provisions of this

chapter. [KRS 224.70-110]

Description of Non Compliance:

ngt 01 s 2(1) h cites to 40 22.41(a), by failing to

the tio S No. 80845, moni point 001-1, for Total 1
concentr onthly less or equal
1to .019 The fa repo the

concentration daily max. .02 mg/L for September

as and date(s) to be ¢ as ws:
co ith the terms and cond SP . [KRS 224.70-110]
Violation Description for Subject Item AIOO0000003041():
directly or ctly, throw, dr or othe discharge into any wat the
or cause, p or suffer to be , draine or otherwise disch into
waters any pollutant, or any substance that shall cause or contribute to the pollution of the waters of the
Commo i ention of the sta adopted by the cabinet or in contravention of any of the
rules, re s or orders of the torii contravention of any of the provisions of this

chapter. [KRS 224.70-110]

Description of Non Compliance;

ngt 01 , 2(1) h cites to 40 22.41(a), by failing to ly
the tio S No. 80845, moni point 001-1, for Disso
Oxy The p for Di Ox tration n S min., or equal
to 7 . The ed the ng: instant  u 6.7 mg t2021.
eas and date(s) to be ¢ as ws:
Ico ith the terms and cond SP . [KRS 224.70-110]
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Al: Great Oaks WWTP -- 3041

Violations of the above cited statute(s) and/or regulation(s) are subject to a civil penalty per day per violation.
Violations carry civil penalties of up to $25,000 per day per violation depending on the statutes/regulations
violated. In addition, violations may be concurrently enjoined. Compliance with remedial measures and their

deadlines does not provide exemption from liability for violations during the period of remediation, nor prevent
additional remedial measures from required.

If you have questions or need further information, write or call the undersigned:

Department for Environmental Protection
Division of Enforcement
300 Sower Blvd
Frankfort, KY 40601
502-782-6859 (8:00 AM — 4:30 PM)

Issued By: 77 atalle 1 (5/’(417624

Natalie P. Bruner, Environmental Control Manager
Date: December 16, 2021

Page 2
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COMMONWEALTH OF KENTUCKY
ENERGY and ENVIRONMENT CABINET
DEPARTMENT FOR ENVIRONMENTAL PROTECTION
Division of Enforcement

NOTICE OF VIOLATION

To: Lake Columbia WWTP
Alica Alexander
1650 Des Peres Rd Ste 303

Saint Louis, MO 63131

Al Name: Lake Columbia WWTP ALID: 458  Activity ID: ENV20210003
County: Bullitt

Enforcement Case ID:

Date(s) Violation(s) Observed: 12/02/2021

This is to advise that you are in violation of the provisions cited below:

1 Violation Description for Subject Item AIOO0000000458():
No person shall, directly or indirectly, throw, drain, run or otherwise discharge into any of the waters of the
Commonwealth, or cause, permit or suffer to be thrown, drained, run or otherwise discharged into such
waters any pollutant, or any substance that shall cause or contribute to the pollution of the waters of the
Commonwealth in contravention of the standards adopted by the cabinet or in contravention of any of the
rules, regulations, permits, or orders of the cabinet or in contravention of any of the provisions of this
chapter. [KRS 224.70-110]

Description of Non Compliance:

Failing to comply with 401 KAR 5:065, Section 2(1), which cites to 40 CFR 122.41(a), by failing to comply
with the terms and conditions of KPDES Permit No. KY0077674, monitoring point 001-1, for Dissolved
Oxygen. The permitted limit for Dissolved Oxygen is concentration instantaneous min., greater than or equal
to 7 mg/L. The facility reported the following: concentration instantaneous min. 6.9 mg/L for August 2021.

The remedial measure(s), and date(s) to be completed by are as follows:
The permittee shall comply with the terms and conditions of the KPDES Permit. [KRS 224.70-110]
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COMMONWEALTH OF KENTUCKY
ENERGY and ENVIRONMENT CABINET
DEPARTMENT FOR ENVIRONMENTAL PROTECTION
Division of Enforcement

NOTICE OF VIOLATION

To: Herrington Haven Subd
Alica Alexander
1650 Des Peres Rd Ste 303

Saint Louis, MO 63131

Al Name: Herrington Haven Subd ATID: 1469 “Activity ID: ENV20210004
County: Garrard

Enforcement Case ID:
Date(s) Violation(s) Observed: 12/02/2021

This is to advise that you are in violation of the provisions cited below:

1 Violation Description for Subject Item AIOO0000001469():
No person shall, directly or indirectly, throw, drain, run or otherwise discharge into any of the waters of the
Commonwealth, or cause, permit or suffer to be thrown, drained, run or otherwise discharged into such
waters any pollutant, or any substance that shall cause or contribute to the pollution of the waters of the
Commonwealth in contravention of the standards adopted by the cabinet or in contravention of any of the
rules, regulations, permits, or orders of the cabinet or in contravention of any of the provisions of this
chapter. [KRS 224.70-110]

Description of Non Compliance:

Failing to comply with 401 KAR 5:065, Section 2(1), which cites to 40 CFR 122.41(a), by failing to comply
with the terms and conditions of KPDES Permit No. KY005343 1, monitoring point 001-1, for Total
Ammonia Nitrogen (as N). The permitted limit for Total Ammonia Nitrogen (as N) is loading 30-day avg.,
less than or equal to 1.63 lbs/day; and loading weekly avg., less than or equal to 2.45 lbs/day. The facility
reported the following: loading 30-day avg. 17.05 Ibs/day; and loading weekly avg. 17.05 Ibs/day for
September 2021.

The remedial measure(s), and date(s) to be completed by are as follows:
The permittee shall comply with the terms and conditions of the KPDES Permit. [KRS 224.70-110]

2 Violation Description for Subject Item AIOO0000001469():
No person shall, directly or indirectly, throw, drain, run or otherwise discharge into any of the waters of the
Commonwealth, or cause, permit or suffer to be thrown, drained, run or otherwise discharged into such
waters any pollutant, or any substance that shall cause or contribute to the pollution of the waters of the
Commonwealth in contravention of the standards adopted by the cabinet or in contravention of any of the
rules, regulations, permits, or orders of the cabinet or in contravention of any of the provisions of this
chapter. [KRS 224.70-110]

Description of Non Compliance:

Failing to comply with 401 KAR 5:065, Section 2(1), which cites to 40 CFR 122.41(a), by failing to comply
with the terms and conditions of KPDES Permit No. KY0053431, monitoring point 001-1, for Total
Phosphorus (as P). The permitted limit for Total Phosphorus (as P) is concentration 30-day avg., less than or
equal to 1 mg/L. The facility reported the following: concentration 30-day avg. 9.3 mg/L for September
2021.

The remedial measure(s), and date(s) to be completed by are as follows:
The permittee shall comply with the terms and conditions of the KPDES Permit. [KRS 224.70-110]
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Al Herrington Haven Subd -- 1469

Violations of the above cited statute(s) and/or regulation(s) are subject to a civil penalty per day per violation.

Violations carry civil penalties of up to $25,000 per day per violation depending on the statutes/regulations
violated. In addition, violations may be concurrently enjoined. Compliance with remedial measures and their
deadlines does not provide exem

ption from liability for violations during the period of remediation, nor prevent
additional remedial measures from ired

If you have questions or need further write or

Department for Environmental Protection
Division of Enforcement
300 Sower Blvd
Frankfort, KY 40601
502-782-6859 (8:00 AM — 4:30 PM)

Issued By: 77 aAatie BSrunee.

Natalie P. Bruner, Environmental Control Manager
Date: January 11, 2022

Page 2
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COMMONWEALTH OF KENTUCKY
ENERGY and ENVIRONMENT CABINET
DEPARTMENT FOR ENVIRONMENTAL PROTECTION
Division of Enforcement

NOTICE OF VIOLATION

To: Lake Columbia WWTP
Alica Alexander
1650 Des Peres Rd Ste 303

Saint Louis, MO 63131

Al Name: Lake Columbia WWTP ALID: 458  Activity ID: ENV20210003
County: Bullitt

Enforcement Case ID:

Date(s) Violation(s) Observed: 12/02/2021

This is to advise that you are in violation of the provisions cited below:

1 Violation Description for Subject Item AIOO0000000458():
No person shall, directly or indirectly, throw, drain, run or otherwise discharge into any of the waters of the
Commonwealth, or cause, permit or suffer to be thrown, drained, run or otherwise discharged into such
waters any pollutant, or any substance that shall cause or contribute to the pollution of the waters of the
Commonwealth in contravention of the standards adopted by the cabinet or in contravention of any of the
rules, regulations, permits, or orders of the cabinet or in contravention of any of the provisions of this
chapter. [KRS 224.70-110]

Description of Non Compliance:

Failing to comply with 401 KAR 5:065, Section 2(1), which cites to 40 CFR 122.41(a), by failing to comply
with the terms and conditions of KPDES Permit No. KY0077674, monitoring point 001-1, for Dissolved
Oxygen. The permitted limit for Dissolved Oxygen is concentration instantaneous min., greater than or equal
to 7 mg/L. The facility reported the following: concentration instantaneous min. 6.9 mg/L for August 2021.

The remedial measure(s), and date(s) to be completed by are as follows:
The permittee shall comply with the terms and conditions of the KPDES Permit. [KRS 224.70-110]
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Timberland Subdivision WWTP
Alica Alexander
1650 Des Peres Rd Ste 303

Saint Louis, MO 63131
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COMMONWEALTH OF KENTUCKY
ENERGY and ENVIRONMENT CABINET
DEPARTMENT FOR ENVIRONMENTAL PROTECTION
Division of Enforcement

NOTICE OF VIOLATION

To: Timberland Subdivision WWTP
Alica Alexander
1650 Des Peres Rd Ste 303

Saint Louis, MO 63131

Al Name: Timberland Subdivision WWTP AIID: 3070 Activity ID: ENV20210004
County: McCracken

Enforcement Case ID:
Date(s) Violation(s) Observed: 12/02/2021

This is to advise that you are in violation of the provisions cited below:

1 Violation Description for Subject Item AIOO0000003070():
No person shall, directly or indirectly, throw, drain, run or otherwise discharge into any of the waters of the
Commonwealth, or cause, permit or suffer to be thrown, drained, run or otherwise discharged into such
waters any pollutant, or any substance that shall cause or contribute to the pollution of the waters of the
Commonwealth in contravention of the standards adopted by the cabinet or in contravention of any of the
rules, regulations, permits, or orders of the cabinet or in contravention of any of the provisions of this
chapter. [KRS 224.70-110]

Description of Non Compliance:

Failing to comply with 401 KAR 5:065, Section 2(1), which cites to 40 CFR 122.41(a), by failing to comply
with the terms and conditions of KPDES Permit No. KY0083755, monitoring point 001-1, for E. Coli. The
permitted limit for E. Coli is concentration 30-day geometric avg., less than or equal to 130 MPN/100 mL;
and concentration 7-day geometric, less than or equal to 240 MPN/100 mL. The facility reported the
following: concentration 30-day geometric avg. 2420 MPN/100 mL; and concentration 7-day geometric
2420 MPN/100 mL for October 2021.

The remedial measure(s), and date(s) to be completed by are as follows:
The permittee shall comply with the terms and conditions of the KPDES Permit. [KRS 224.70-110]

2 Violation Description for Subject Item AIOO0000003070(): .
No person shall, directly or indirectly, throw, drain, run or otherwise discharge into any of the waters of the
Commonwealth, or cause, permit or suffer to be thrown, drained, run or otherwise discharged into such
waters any pollutant, or any substance that shall cause or contribute to the pollution of the waters of the
Commonwealth in contravention of the standards adopted by the cabinet or in contravention of any of the
rules, regulations, permits, or orders of the cabinet or in contravention of any of the provisions of this
chapter. [KRS 224.70-110]

Description of Non Compliance:

Failing to comply with 401 KAR 5:065, Section 2(1), which cites to 40 CFR 122.41(a), by failing to comply
with the terms and conditions of KPDES Permit No. KY0083755, monitoring point 001-1, for Total Residual
Chlorine. The permitted limit for Total Residual Chlorine is concentration monthly avg., less than or equal
to .011 mg/L; and concentration daily max., less than or equal to .019 mg/L. The facility reported the
following: concentration monthly avg. .07 mg/L; and concentration daily max. .07 mg/L for July 2021.

The remedial measure(s), and date(s) to be completed by are as follows:
The permittee shall comply with the terms and conditions of the KPDES Permit. [KRS 224.70-110]
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Violation Description for Subject Item AIO00000003070():

No person shall, directly or indirectly, throw, drain, run or otherwise discharge into any of the waters of the
Commonwealth, or cause, permit or suffer to be thrown, drained, run or otherwise discharged into such
waters any pollutant, or any substance that shall cause or contribute to the pollution of the waters of the
Commonwealth in contravention of the standards adopted by the cabinet or in contravention of any of the
rules, regulations, permits, or orders of the cabinet or in contravention of any of the provisions of this
chapter. [KRS 224.70-110]

Description of Non Compliance:

Failing to ¢ 01 s 2(1) h cites to 40 22.41(a), by failing to ly
with the ter tio S No. 83755, moni point 001-1, for Disso

(@] The p for Di Ox tration ntaneous min., gr  r than or equal
to . The ed the ng: instant us min. 5.6 mg/L.  July 2021.

The remedial measure(s), and date(s) to be completed by are as follows:
The permittee shall comply with the terms and conditions of the KPDES Permit. [KRS 224.70-110]

Violation Description for Subject Item AIO00000003070():

No person shall, directly or indirectly, throw, drain, run or otherwise discharge into any of the waters of the
Commonwealth, or cause, permit or suffer to be thrown, drained, run or otherwise discharged into such
waters any pollutant, or any substance that shall cause or contribute to the pollution of the waters of the
Commonwealth in contravention of the standards adopted by the cabinet or in contravention of any of the
rules, regulations, permits, or orders of the cabinet or in contravention of any of the provisions of this
chapter. [KRS 224,70-110]

Description of Non Compliance:

Failing to ¢ 01 , 2(1), which cites to 40 22.41(a), by failing to

with the ter tio S No. KY0083755, moni point 001-1, for Total 1
Chlorine. The permitted limit for Total Residual Chlorine is concentration monthly avg., less than or equal
to .011 mg/L; and concentration daily max., less than or equal to .019 mg/L. The facility reported the
following: concentration monthly avg. .06 mg/L; and concentration daily max. .06 mg/L for August 2021.

The remedial measure(s), and date(s) to be completed by are as follows:
The permittee shall comply with the terms and conditions of the KPDES Permit. [KRS 224.70-110]

Violation Description for Subject Item AIO00000003070():

No person shall, directly or indirectly, throw, drain, run or otherwise discharge into any of the waters of the
Commonwealth, or cause, permit or suffer to be thrown, drained, run or otherwise discharged into such
waters any pollutant, or any substance that shall cause or contribute to the pollution of the waters of the
Commonwealth in contravention of the standards adopted by the cabinet or in contravention of any of the
rules, regulations, permits, or orders of the cabinet or in contravention of any of the provisions of this
chapter. [KRS 224.70-110]

Description of Non Compliance:

ngt w 01 , 2(1), which to 40 22.41(a), by failing to ly
the c tio S No. KY008 , moni point 001-1, for Disso
Oxygen. The permitted limit for Dissolved Oxygen tration ntaneous min., gr or equal
to 7mg/L. The facility reported the following: conc instant us min. 5.6 mg/L t2021.

The remedial measure(s), and date(s) to be completed by are as follows:
The permittee shall comply with the terms and conditions of the KPDES Permit. [KRS 224.70-110]

Violation Description for Subject Item AIO00000003070():

No person shall, directly or indirectly, throw, drain, run or otherwise discharge into any of the waters of the
Commonwealth, or cause, permit or suffer to be thrown, drained, run or otherwise discharged into such
waters any pollutant, or any substance that shall cause or contribute to the pollution of the waters of the
Commonwealth in contravention of the standards adopted by the cabinet or in contravention of any of the
rules, regulations, permits, or orders of the cabinet or in contravention of any of the provisions of this
chapter. [KRS 224.70-110]

Case No. 2022-00432
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Description of Non Compliance:

Failing to comply with 401 KAR 5:065, Section 2(1), which cites to 40 CFR 122.41(a), by failing to comply
with the terms and conditions of KPDES Permit No. KY0083755, monitoring point 001-1, for CBOD. The
permitted limit for CBOD is concentration monthly avg., less than or equal to 10 mg/L; and concentration
max. weekly avg., less than or equal to 15 mg/L. The facility reported the following: concentration monthly
avg. 124 mg/L; and concentration max. weekly avg. 124 mg/L for October 2021.

The remedial measure(s), and date(s) to be completed by are as follows:
The permittee shall comply with the terms and conditions of the KPDES Permit. [KRS 224.70-110]

Violation Description for Subject Item ATO00000003070():

No person shall, directly or indirectly, throw, drain, run or otherwise discharge into any of the waters of the
Commonwealth, or cause, permit or suffer to be thrown, drained, run or otherwise discharged into such
waters any pollutant, or any substance that shall cause or contribute to the pollution of the waters of the
Commonwealth in contravention of the standards adopted by the cabinet or in contravention of any of the
rules, regulations, permits, or orders of the cabinet or in contravention of any of the provisions of this
chapter. [KRS 224.70-110]

Description of Non Compliance:

Failing to comply with 401 KAR 5:065, Section 2(1), which cites to 40 CFR 122.41(a), by failing to comply
with the terms and conditions of KPDES Permit No. KY0083755, monitoring point 001-1, for Total
Ammonia Nitrogen (as N). The permitted limit for Total Ammonia Nitrogen (as N) is concentration monthly
avg., less than or equal to 2 mg/L; and concentration daily max., less than or equal to 3 mg/L. The facility
reported the following: concentration monthly avg. 13 mg/L; and concentration daily max. 13 mg/L for
August 2021.

The remedial measure(s), and date(s) to be completed by are as follows:
The permittee shall comply with the terms and conditions of the KPDES Permit. [KRS 224.70-110]

Violation Description for Subject Item ATO00000003070():

No person shall, directly or indirectly, throw, drain, run or otherwise discharge into any of the waters of the
Commonwealth, or cause, permit or suffer to be thrown, drained, run or otherwise discharged into such
waters any pollutant, or any substance that shall cause or contribute to the pollution of the waters of the
Commonwealth in contravention of the standards adopted by the cabinet or in contravention of any of the
rules, regulations, permits, or orders of the cabinet or in contravention of any of the provisions of this
chapter. [KRS 224.70-110]

Description of Non Compliance:

Failing to comply with 401 KAR 5:065, Section 2(1), which cites to 40 CFR 122.41(a), by failing to comply
with the terms and conditions of KPDES Permit No. KY0083755, monitoring point 001-1, for Dissolved
Oxygen. The permitted limit for Dissolved Oxygen is concentration instantaneous min., greater than or equal
to 7 mg/L. The facility reported the following: concentration instantaneous min. 6.13 mg/L for September
2021.

The remedial measure(s), and date(s) to be completed by are as follows:
The permittee shall comply with the terms and conditions of the KPDES Permit. [KRS 224.70-110]

Violation Description for Subject Item AIOO0000003070():

No person shall, directly or indirectly, throw, drain, run or otherwise discharge into any of the waters of the
Commonwealth, or cause, permit or suffer to be thrown, drained, run or otherwise discharged into such
waters any pollutant, or any substance that shall cause or contribute to the pollution of the waters of the
Commonwealth in contravention of the standards adopted by the cabinet or in contravention of any of the
rules, regulations, permits, or orders of the cabinet or in contravention of any of the provisions of this
chapter. [KRS 224.70-110]

Description of Non Compliance:
Failing to comply with 401 KAR 5:065, Section 2(1), which cites to 40 CFR 122.41(a), by failing to comply
with the terms and conditions of KPDES Permit No. KY0083755, monitoring point 001-1, for Total
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(S

as ly

al
g:
as and )tobec as follows:
co ith th and cond S Permit. [KRS 224.70-110]

Violation Description for Subject Item AIO00000003070():

directly or indirectly, throw, dr or othe dis o0 any wat the
or cause, permit or suffer to be , draine or disch into
waters any pollutant, or any substance that shall cause or contribute to the pollution of the waters of the
ion of the sta by the inetor of the
orders of the ntrave  nofan is

Description of Non Compliance:

ngt 01 s 2(1), which cites to 40 22.41(a), by failing to comply
the tio S No. KY0083755, moni point 001-1, for Total
nthly
ty
and date(s) to be ¢ as ws:
ith the terms and cond SP . [KRS 224.70-110]

Violation Description for Subject Item AIO00000003070():

all, directly or indirectly, throw, dr or othe dis into any wat the
Ith, or cause, permit or suffer to be , draine or ise disch into
waters any pollutant, or any substance that shall cause or contribute to the pollution of the waters of the
nw i ention of the sta adopted by the cabinet or in contravention of any of the
gul ] or orders of the t or in contravention of any of the provisions of this
chapter. [KRS 224.70-110]

Description of Non Compliance:

01 , 2(1) h to 40 22.41(a), by failing to comply
tio S No. 8 , moni point 001-1, for Total
nthly
ty
for
as and Jtobec as ws:
co ith th and cond SP . [KRS 224.70-110]

Violation Description for Subject Item AIO00000003070():

directly or indirectly, throw, dr or othe discha 0 any wat the
or cause, permit or suffer to be , draine or oth disch into
waters any pollutant, or any substance that shall cause or contribute to the pollution of the waters of the
i ion of the adopted by the cabinet or in contravention of any of the
s orders of t or in contravention of any of the provisions of this
chapter. [KRS 224.70-110]

Description of Non Compliance:
Failing to comply with 401 KAR 5:065, Section 2(1), which cites to 40 CFR 122.41(a), by failing to comply
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with the terms and conditions of KPDES Permit No. KY0083755, monitoring point 001-1, for E. Coli. The
permitted limit for E. Coli is concentration 30-day geometric avg., less than or equal to 130 MPN/100 mL;
and concentration 7-day geometric, less than or equal to 240 MPN/100 mL. The facility reported the
following: concentration 30-day geometric avg. 816 MPN/100 mL; and concentration 7-day geometric 816
MPN/100 mL for July 2021.
The remedial measure(s), and date(s) to be completed by are as follows:

The permittee shall comply with the terms and conditions of the KPDES Permit. [KRS 224.70-110]

Violation Description for Subject Item AIO00000003070()

No person shall, directly or indirectly, throw, drain, run or otherwise discharge into any of the waters of the
Commonwealth, or cause, permit or suffer to be thrown, drained, run or otherwise discharged into such
waters any pollutant, or any substance that shall cause or contribute to the pollution of the waters of the
Commonwealth in contravention of the standards adopted by the cabinet or in contravention of any of the
rules, regulations, permits, or orders of the cabinet or in contravention of any of the provisions of this
chapter. [KRS 224.70-110]

Description of Non Compliance:

Failing to comply with 401 KAR 5:065, Section 2(1), which cites to 40 CFR 122.41(a), by failing to comply
with the terms and conditions of KPDES Permit No. KY0083755, monitoring point 001-1, for E. Coli. The
permitted limit for E. Coli is concentration 30-day geometric avg., less than or equal to 130 MPN/100 mL.
The facility reported the following: concentration 30-day geometric avg. 152 MPN/100 mL for August 2021

The remedial measure(s), and date(s) to be completed by are as follows:
The permittee shall comply with the terms and conditions of the KPDES Permit. [KRS 224.70-110]
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AL Timberland Subdivision WWTP -- 3070

Violations of the above cited statute(s) and/or regulation(s) are subject to a civil penalty per day per violation.
Violations carry civil penalties of u

p to $25,000 per day per violation depending on the statutes/regulations
violated. In addition, violations may be concurrently enjoined. Compliance with remedial measures and their

deadlines does not provide exemption from liability for violations during the period of remediation, nor prevent
additional remedial measures from

If you have questions or further information, write or call the undersigned

Department for Environmental Protection
Division of Enforcement
300 Sower Blvd
Frankfort, KY 40601
502-782-6859 (8:00 AM — 4:30 PM)

Issued By: W aAtatle. P Bru e

Natalie P. Bruner, Environmental Control Manager
Date: January 28, 2022
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COMMONWEALTH OF KENTUCKY
ENERGY and ENVIRONMENT CABINET
DEPARTMENT FOR ENVIRONMENTAL PROTECTION
Division of Enforcement

NOTICE OF VIOLATION

To: Woodland Acres
Michael Dick
1650 Des Peres Rd Ste 303

Des Peres , MO 63131

AIName: Woodland Acres  AIID: 479 Activity ID: ENV20210003
County: Bullitt

Enforcement Case ID:

Date(s) Violation(s) Observed: 12/02/2021

This is to advise that you are in violation of the provisions cited below:

1 Violation Description for Subject Item AI000000000479():
No person shall, directly or indirectly, throw, drain, run or otherwise discharge into any of the waters of the
Commonwealth, or cause, permit or suffer to be thrown, drained, run or otherwise discharged into such
waters any pollutant, or any substance that shall cause or contribute to the pollution of the waters of the
Commonwealth in contravention of the standards adopted by the cabinet or in contravention of any of the

tules, regulations, permits, or orders of the cabinet or in contravention of any of the provisions of this
chapter. [KRS 224.70-110]

Description of Non Compliance:

Failing to comply with 401 KAR 5:065, Section 2(1), which cites to 40 CFR 122.41(a), by failing to comply

with the terms and conditions of KPDES Permit No. KY0091600, monitoring point 00 1-2, for Total

Suspended Solids. The permitted limit for Total Suspended Solids is concentration monthly avg., less than or
wee less than or equal to 45 mg/L. The facility reported
.91 d concentration n ax. weekly avg. 91 mg/L for

The remedial measure(s), and date(s) to be completed by are as follows:
The permittee shall comply with the terms and conditions of the KPDES Permit. [KRS 224.70-110]
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AI: Woodland Acres -- 479

Violations of the above cited statute(s) and/or regulation(s) are subject to a civil penalty per day per violation.
Violations carry civil penalties of up to $25,000 per day per violation depending on the statutes/regulations
violated. In addition, violations may be concurrently enjoined. Compliance with remedial measures and their

deadlines does not provide exemption from liability for violations during the period of remediation, nor prevent
additional remedial measures from being required.

If you have questions or need further information, write or call the undersigned:

Department for Environmental Protection
Division of Enforcement
300 Sower Blvd
Frankfort, KY 40601
502-782-6859 (8:00 AM — 4:30 PM)

Issued By: 77 atatle. P Bru nee.

Natalie P. Bruner, Environmental Control Manager
Date: December 9, 2021
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Andy Beshear Kent A. Chandler

Governor Chairman

Rebecca W. Goodman Commonweaith of Kentucky Amy D. Cubbage

Secretary Public Service Commission Vice Chairman
Energy and Environment Cabinet 211 Sower Blvd.

P.0.Box 615 Marianne Butler

Frankfort, Kentucky 40602-0615 Commissioner

Telephone: (502) 564-3940
Fax: (502) 564-3460
psc.ky.gov

December 28, 2021

Josiah Cox

CEO

Central States Water Resources
1650 Des Peres Road, Suite 303
St. Louis, MO 63131

Re  First Periodic Wastewater Inspection
Bluegrass Water Utility Operating Company, LLC — Great Oaks
McCracken County, KY

Dear Mr. Cox:

Public Service Commission staff performed a periodic inspection of the Bluegrass Water
Utility Operating Company, LLC — Great Oaks wastewater system located in McCracken
County, KY on August 12, 2021, reviewing utility operations and management practices
pursuant to Commission regulations. The report of this inspection is enclosed with this
letter.

Based on the inspector's observations, no deficiencies were identified.

Please review the enclosed inspection report in its entirety as you will find further
information noted about the inspection. If you have any questions regarding this
inspection, feel free to contact me at 502-330-5986 or via email at

Sincerely,

A Z A
Brian L. Rice

Utility Inspector

Public Service Commission
Enclosure(s)

Copy: Jake Freeman, Director of Engineering, Central States Water Resources
Terry Merritt, VP of Midwest Water Operations
1351 Jefferson Street, Suite 301
Washington, MO 63090

KentuckyUnbridledSpirit.com An Equal Opportunity Employer M/F/D
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Kentucky Public Service Commission

Periodic Compliance Inspection

Utility:

LLC. — Great Oaks WWTF

Utility’s Principal office location: 1650 Des Peres Road Suite303 St. Louis MO 63131

Utility representative during inspection:
Counties Served: McCracken
Customers:

Inspector: Brian L. Rice

Date(s) of inspection: August 12, 2021

Last Inspection Date: May 21 and 22, 2018 as Marshall Environmental Services. LLC

Deficiencies noted during the last Inspection:

N/A

Have deficiencies been corrected since last inspection?

Yes [ ] No [ ] N/A

If no, provide a response as to why these deficiencies have not been addressed.

Person(s) who should receive this inspection report:

Josiah Cox

Central States Water Resources, CEO
1650 Des Peres Road, Suite303

St. Louis, MO 63131

314.736.4672

Bluegrass Water Utility Operating Company, LLC — Great Oaks WWTF

Terry Merritt

Midwest Water Operations, VP
1351 Jefferson Street, Suite 301
Washington, MO 63090

636.432.3001

Page 1
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Kentucky Public Service Commission

Periodic Compliance Inspection

General Questions

Yes No N/A [ ]
Collection System: Yes No [] N/A []

Total number of Employees: Bluegrass Water Utility Operating Company, LLC has no employees
BWUOC contracts with Midwest Water Operations to operate and maintain the wastewater facility.

Does the utility have its own maintenance staff? Yes [X No N/A[ ]

If not, give the name the person(s) doing the work:

Section 2: General Provisions. Reference to standards or codes in 807 R Chapter 5 shall not
prohibit a utility from continuing or initiating experimental work and installations to improve,
decrease the cost of, or increase the safety of its service.

tion.

Billing and Collection is done by:

Does each bill for utility service issued periodically by a utility clearly show the following?

The date the bill was issued: Yes [X No [ ] N/A
Class of service: Yes [X No [] N/A
Present and last preceding meter readings: Yes [ ] No [ ] N/A [
Date of the present reading: Yes [] No N/A
Number of units consumed: Yes [] No N/A
Net amount for service rendered: Yes [X No N/A []
All taxes: Yes [X No N/A []
Adjustments, if applicable: Yes [X No N/A[]
The gross amount of the bill: Yes [X No N/A []
The date after which a penalty may apply to the gross amount:
Bluegrass Water Utility Operating Company, LLC — Great Oaks WWTF Page 2
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Kentucky Public Service Commission

Periodic Compliance Inspection

Yes No [ ] N/A
If the bill is estimated or calculated: Yes [X No [ ] N/A
Is the rate schedule under which the bill is computed posted on the utility’s Web site (if it
maintains a Web site)? Yes [X No [] N/A
Also furnished by one (1) of the following methods, by:
Printing it on the bill: Yes [] No N/A

Publishing it in a newspaper of general circulation once each year:

Yes [ ] No [X] N/A[]
Yes [ | No [X N/A[]

Provide a place on each bill for a customer to indicate the customer’s desire for a copy of
the applicable rates: Yes No [ ] N/A[]

Mailing it to each customer once each year; or:

Does the utility maintain the information required by this subsection, and is it available to the
commission and any customer requesting this information?
Yes [X No N/A [ ]

Is the utility requiring a minimum cash deposit or other guarantee from customers to secure
payment of bills? Yes No N/A[]

Section 10: Customer Complaints to the Utility

Upon complaint to a utility by a customer at the utility's office, by telephone or in writing, does
the utility make a prompt and complete investigation and advise the customer of the utility’s
findings? Yes [X] No [] N/A []

Note: Bluegrass Water does not have an office located in Kentucky. All customer complaints will be
made via telephone.

Does the utility keep a record of all written complaints concerning the utility’s service?

Yes X No [ ] N/A
Does the record include the following?
The customer’s name and address: Yes [X] No N/A
The date and nature of the complaint: Yes [X] No N/A
The disposition of the complaint: Yes [X No [ ] N/A
Bluegrass Water Utility Operating Company, LLC — Great Oaks WWTF Page 3

Case No. 2022-00432

Bluegrass Water's Response to OAG 1-34
Exhibit OAG 1-34

Paae 1418 of 2110



Kentucky Public Service Commiss on

Periodic Compliance Inspection

Does the utility maintain these records for two (2) years from the date of resolution of the
complaint? Yes No [] N/A

If a written complaint or a complaint made in person at the utility's office is not resolved, does
the utility provide written notice to the customer of his or her right to file a complaint with the
commission? Yes [X] No [_] N/A []

Note: Bluegrass Water does not have an office located in Kentucky. All customer complaints will be
made via telephone.

Does the utility provide the customer with the mailing address, Web site address, and telephone
number of the commission? Yes [X No [ ] NA []

If a telephonic complaint is not resolved, does the utility provide at least oral notice to the

customer of his or her right to file a complaint with the commission?
Yes No N/A []

Section 14: Utility Customer Relations

Does the utility post and maintain regular business hours and provide representatives available
to assist its customers and to respond to inquiries from the commission regarding customer
complaints? Yes [X No [ ] NA []

Does the utility designate at least one (1) representative to be available to answer customer
questions, resolve disputes, and negotiate partial payment plans at the utility’s office?

Yes [X] No [ ] N/A

Note: Bluegrass Water does not have an office located in Kentucky. All customer questions, disputes,
and partial payment plan negotiations will be handled over the telephone.

If the utility has an annual operating revenue of $250,000 or more, does the utility have a
designated representative available during the utility’s established working hours not fewer
than seven (7) hours per day, five (5) days per week excluding legal holidays?

Yes [ ] No X NA []

If the utility has an annual operating revenue of less than $250,000, does the utility have a
designated representative available during the utility’s established working hours not fewer

Bluegrass Water Utility Operating Company, LLC — Great Oaks WWTF Page 4
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Kentucky Public Service Commission

Periodic Compliance Inspection

than seven (7) hours per day, one (1) days per week?

Yes [X No [| NA []

Does the utility provide the following?
Maintain a telephone: Yes X No N/A []
Publish the telephone number in all service areas:
Yes No NA []
Permit all customers to contact the utility's designated representative without charge:

Yes [X] No [ ] NA []

Does the utility prominently display in each office open to the public for customer service (and
shall post on its Web site, if it maintains a Web site) a summary, prepared and provided by the
commission, of the customer's rights pursuant to this section and Section 16 of this
administrative regulation? Yes No [] N/A []

Note: Bluegrass Water does not have an office located in Kentucky but does maintain a website with
the necessary information for customers.

Section 20: Access to Property:

Do employees of the utility (whose duties require them to enter the customer's premises) wear
a distinguishing uniform or other insignia, identifying them as an employee of the utility, and
show a badge or other identification that shall identify them as an employee of the utility?

Yes [ ] No[ ] N/A [X

Note: Bluegrass Water does not have any employees.
Section 23: System Maps and Records:

Does the utility have on file at its principal office located within the state and shall file upon
request with the commission a map or maps of suitable scale of the general territory it serves
or holds itself ready to serve? Yes [X No [ ] N/A[]

Note: Bluegrass Water does not have an office located in Kentucky; however, all Bluegrass Water's
system maps are available on Central States Water resources website via a link to the Kentucky
Infrastructure Authority.

Bluegrass Water Utility Operating Company, LLC — Great Oaks WWTF Page 5
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Kentucky Pub ic Service Commission

Periodic Compliance Inspection

Is the map or maps available in electronic format as a PDF file or as a digital geographic

database? Yes [X] No [] N/A []
Is the following data available on the map or maps?
Operating districts Yes [X No [] N/A []
Rate districts: Yes [ ] No [] N/A [X]
Communities served: Yes X No [] N/A[]
Section 24: n of Records.

All records required by 807 KAR Chapter 5 shall be kept in the office of the utility and shall be
made available to representatives, agents, or staff of the commission upon reasonable notice
at all reasonable hours.

Are all records required by 807 KAR Chapter 5 kept in the office of the utility and shall be made
available to representatives, agents, or staff of the commission upon reasonable notice at all
reasonable hours? Yes [X No [ ] N/A []

Each utility shall adopt and execute a safety program, appropriate to the size and type of its
operations. At a minimum, the safety program shall:

(1) Establish a safety manual with written guidelines for safe working practices and procedures
to be followed by utility employees;

(2) Instruct employees in safe methods of performing their work.

(3) Instruct employees who, in the course of their work, are subject to the hazard of electrical
shock, asphyxiation, or drowning, in accepted methods of artificial respiration.

Has the utility adopted and executed a safety program, appropriate to the size and type of its
operations? Yes [X] No [ ] N/A []

At a minimum, does the safety program include the following?

A safety manual with written guidelines for safe working practices and procedures to be
followed by utility employees Yes [X No [ ] N/A []

Note: Contractor Safe Practices Handbook

Bluegrass Water Operating Company, LLC — Great Oaks WWTF Page 6
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Kentucky Public Service Commission

Periodic Compliance Inspection

Instruct employees in safe methods of performing their work

Yes [ ] No N/A
Note: Bluegrass Water has no employees
Instruct employees who, in the course of their work, are subject to the hazard of electrical
shock, asphyxiation, or drowning, in accepted methods of artificial respiration:

Yes [ ] No [ ] NA X

Note: Bluegrass Water has no employees

Section 26: Inspection of Systems:

(1) A utility shall adopt inspection procedures to assure safe and adequate operation of the
utility’s facilities and compliance with KRS Chapter 278 and 807 KAR Chapter 5 and shall file
these procedures with the commission for review.

(2) Upon receipt of a report of a potentially hazardous condition at a utility facility, the utility
shall inspect all portions of the system that are the subject of the report.

(3) Appropriate records shall be kept by a utility to identify the inspection made, the date and
time of inspection, the person conducting the inspection, deficiencies found, and action taken
to correct the deficiencies.

Has the utility adopted inspection procedures to assure safe and adequate operation of the
utility’s facilities and compliance with KRS Chapter 278 and 807 KAR Chapter 5?
Yes No [ ] N/A []

Have these inspection procedures been filed with the commission for review?

Yes [X No [ ] N/A[]

Upon receipt of a report of a potentially hazardous condition at a utility facility, does the utility
inspect all portions of the system that are the subject of the report?
Yes [X No N/A[]

Are appropriate records kept by a utility to identify the inspection made, the date and time of
inspection, the person conducting the inspection, deficiencies found, and action taken to
correct the deficiencies? Yes [X No [ ] N/A [ ]

Bluegrass Water Utility Operating Company, LLC — Great Oaks WWTF Page 7
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Kentucky Pub ic Service Commission

Periodic Compliance Inspection

Section 27: Reportina of idents. Prooertv or Loss of Service: (1) Within two (2)
hours following discovery each utility, other than a natural gas utility, shall notify the
commission by telephone or electronic mail of a utility related accident that results in:

(a) Death or shock or burn requiring medical treatment at a hospital or similar medical
facility, or any accident requiring inpatient overnight hospitalization;

(b) Actual or potential property damage of $25,000 or more; or

(c) Loss of service for four (4) or more hours to ten (10) percent or 500 or more of the utility's
customers, whichever is less.

(2) A summary written report shall be submitted by the utility to the commission within seven
(7) calendar days of the utility related accident. For good cause shown, the executive director
of the commission, shall, upon application in writing, allow a reasonable extension of time for
submission of this report.

Has the Utility had any Accidents, Property Damage, or Loss of Service?

Yes [ ] No [X N/A []

If yes, was the Commission notified by telephone or electronic mail within two (2) hours of
discovery of a utility related accident that resulted in the following:

Death, shock, or burn requiring medical treatment at a hospital or similar medical facility, or
any accident requiring inpatient overnight hospitalization:

Yes [ ] No [] N/A [X
Actual or potential property damage of $25,000 or more:

Yes [ ] No [ ] N/A
Loss of service for four (4) or more hours to ten (10) percent or 500 or more of the utility's
customers, whichever is less: Yes [ ] No [] N/A [X
Was a summary written report submitted by the utility to the commission within seven (7)
calendar days of the utility related accident? Yes [ | No [] N/A X
Bluegrass Water Operating Company, LLC — Great Oaks WWTF Page 8
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Kentucky Public Service Commission

Periodic Compliance Inspection

Section 28: Deviations fro

In special cases, for good cause shown, the commission shall permit deviations from this
administrative regulation.

Has the utility been permitted by the commission to deviate from these administrative
regulations? Yes [ ] No [X] N/A[]

If so, provide the case no.

Section 12: Postind tariffs. Administrative Reaulations. and Statutes

Does the utility display a suitable placard, in large type, that states that the utility’s tariff and
statutes are available for public inspection? Yes [] No [X N/A []

Note: Bluegrass Water does not have an office in Kentucky; however, the tariffs and statutes are
available on Central States Water Resources website.

Does the utility provide a suitable table or desk in its office or place of business on which the
public may view all effective tariffs? Yes No NA []

Note: Bluegrass Water does not have an office in Kentucky.

Does the utility have any special contracts that establish rates, charges, or conditions of service
not contained in its tariff?

Yes [ ] No [X] NA []

If yes, has the utility filed the special contracts with the PSC?
Yes No [] N/A

Bluegrass Water Utility Operating Company, LLC — Great Oaks WWTF Page 9
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Kentucky Pub ic Service Commission

Periodic Compliance Inspection

Section 1: General. The purpose of this administrative regulation is to provide standard rules
administrative regulations governing the service of sewage utilities operating under the
Jurisdiction of the Public Service Commission.

Section 4: Information Available to Cu  mers.

(1) System maps or records. Each utility shall maintain up-to-date maps, plans, or records of its
entire force main and collection systems, with such other information as may be necessary to
enable the utility to advise prospective customers, and others entitled to the information, as to
the facilities available for serving any locality.

(2) Rates, rules, and regulations. A schedule of approved rates for sewage service applicable for
each class of customers and the approved rules and regulations of the sewage utility shall be
available to any customer or prospective customer upon request.

Does the Utility have a current map and/or plans for its system?

Yes [X] No [ ] N/A []

(1) General. Each utility shall maintain and operate sewage treatment facilities of adequate size
and properly equipped to collect, transport, and treat sewage, and discharge the effluent at the
degree of purity required by the health laws of the State of Kentucky, and all other regulatory
agencies, federal, state, and local, having jurisdiction over such matters.

(2) Limitations of service. No sewage disposal company shall be obliged to receive for treatment
or disposal any material except sewage as defined by Section 2(7) of this administrative
regulation. In compliance with the administrative regulation, the utility shall make all reasonable
efforts to eliminate or prevent the entry of surface or ground water, or any corrosive or toxic
industrial liquid waste into its sanitary sewer system. A utility may request assistance from the
appropriate state, county, or municipal authorities in its efforts, but such a request does not
relieve the utility of its aforementioned responsibilities.
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Case No. 2022-00432

Bluegrass Water's Response to OAG 1-34
Exhibit OAG 1-34

Paae 1425 of 2110



Kentucky Public Service Commission

Periodic Compliance Inspection

Is the utility in compliance with the Division of Water? Yes [ ] No [X N/A []

Note: See Attachments

Is the utility making every reasonable effort to eliminate or prevent the entry of surface or
ground water, or any corrosive or toxic industrial liquid waste into its sanitary sewer system?

Yes [X| No [ ] N/A L[]
Section 6: Continuity of Service.

(1) Emergency interruptions. Each utility shall make all reasonable efforts to prevent
interruptions of service and when such interruptions occur shall endeavor to reestablish
service with the shortest possible delay consistent with the safety of its customers and the
general public.

(2) Scheduled interruptions. Whenever any utility finds it necessary to schedule an interruption
of its service, it shall notify all customers to be affected by the interruption stating the time and
anticipated duration of the interruption. Whenever possible, scheduled interruptions shall be
made at such hours as will provide least inconvenience to the customers.

(3) Record of interruptions. Each utility shall keep a complete record of all interruptions on its
system. This record shall show the cause of interruption, date, time, duration, remedy, and steps
taken to prevent recurrence.

Is the utility making all reasonable efforts to prevent interruptions of service and when such
interruptions occur shall endeavor to reestablish service with the shortest possible delay
consistent with the safety of its customers and the general public?

Yes [X No [ ] N/A[]

If the utility schedules an interruption of service are all customers notified that are affected by
the interruption? Yes [X] No [ ] N/A[]

Does the utility make all reasonable efforts to schedule interruptions at such hours as will
provide least inconvenience to the customers?
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Kentucky Public Service Commission

Periodic Compliance Inspection

Yes [X No [ ] NA []

Does the utility maintain a record of all interruptions of service with regard to the following

items? Yes [X No [] N/A []
Cause of interruption Yes X No [ ] NA []
Date Yes [X No [ ] NA []
Time Yes No NA []
Duration Yes No N/A []
Remedy Yes [X] No N/A []
# of customers affected Yes [X] No N/A []
Steps taken to prevent recurrence Yes [X No N/A []
n7.Des n truction and O

(1) General. The sewage treatment facilities of the sewage utility shall be constructed, installed,
maintained and operated in accordance with accepted good engineering practice to assure, as
far as reasonably possible, continuity of service, uniformity in the quality of service furnished,
and the safety of persons and property.

(2) Design and construction requirements. The design and construction of the sewage utility's
collecting sewers, treatment plant and facilities, and all additions thereto and modifications
thereof, shall conform to the requirements of the Kentucky Department for Natural Resources
and Environmental Protection, Bureau of Environmental Quality, Division of Water Quality.

(3) Adequacy of facilities. The capacity of the sewage utility's sewage treatment facilities for the
collection, treatment and disposal of sewage and sewage effluent must be sufficiently sized to
meet all normal demands for service and provide a reasonable reserve for emergencies.

(4) Inspection of facilities. Each sewage utility shall adopt procedures for inspection of its sewage
treatment facilities to assure safe and adequate operation of its facilities and compliance with
commission rules. These procedures shall be filed with the commission. Unless otherwise
authorized in writing by the commission, the sewage utility shall make inspections of collecting
sewers and manholes on a scheduled basis at intervals not to exceed one (1) year, unless
conditions warrant more frequent inspections and shall make inspections of all mechanical
equipment on a daily basis. The sewage utility shall maintain a record of findings and corrective
actions required, and/or taken, by location and date.

Bluegrass Water Operating Company, LLC — Great Oaks WWTF Page 12

Case No. 2022-00432

Bluegrass Water's Response to OAG 1-34
Exhibit OAG 1-34

Paae 1427 of 2110



Kentucky Public Service Commission

Periodic Compliance Inspection

Is the utility operating and maintaining their facility in accordance with accepted good
engineering practice to assure, as far as reasonably possible, continuity of service, uniformity
in the quality of service furnished, and the safety of persons and property?

Yes [X No [ ] N/A[]

Is the utility adhering to their inspection procedures to assure safe and adequate operation of
its facilities and compliance with the Commission rules?

Yes [X No [ ] N/A[]

Unless otherwise authorized in writing by the commission, does the sewage utility make
inspections of their collecting sewers and manholes on a scheduled basis at intervals not to
exceed one (1) year, unless conditions warrant more frequent inspections?

Yes X No [ ] N/A[]

Does the utility inspect all mechanical equipment on a daily basis?

Yes [X No [ ] N/A[]

Does the utility maintain a record of findings and corrective actions required, and/or taken, by
location and date? Yes [X No [ ] N/A[]
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Kentucky Pub ic Service Commission

Periodic Compliance Inspection

Deficiencies
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Kentucky Public Service Commission

Periodic Compliance Inspection

Comment: During this periodic regulatory compliance inspection, it was not possible to
review/discuss every record relating to all Commission requirements. Therefore, in some
instances the results contained in this report are indicative of those items inspected and
reviewed on a sample basis.

Report by: Date: December 28, 2021
A 57 4.

Brian L. Rice
Utility Inspector
Kentucky Public Service Commission
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Kentucky Pub ic Service Commission

Periodic Compliance Inspection

Attachments: A — Agreed Order
B — Corrective Action Plan
C — Corrective Action Plan Revision
D — DOW Approval Letter
E — Pictures
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Kentucky Pub ic Service Commiss on

Periodic Compliance Inspection

Attachment A

Agreed Order
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COMMONWEALTH OF KENTUCKY
ENERGY AND ENVIRONMENT CABINET

CASE NO. DOW 19-3-0148
INRE Bluegrass Water Utility Operating Company, LLC

Great Oaks Subdivision Wastewater Treatment Plant
Creekside Drive
Paducah, KY 42003
Al No 3041
Activity [D No ERF20190001

AGREED ORDER

R KR K R K K R

WHEREAS, the parties to this Agreed Order, the Energy and Environment Cabinet
(hereinafter “Cabinet”) and Bluegrass Water Utlity Operating Company, LLC (hereinafter
“BWUOC”) state

STATEMENTS OF FACT

l The Cabinet is charged with the statutory duty of enforcing KRS Chapter 224 and
the regulations promulgated pursuant thereto.

2, BWUOC is an active Kentucky Limited Liability Company in good standing that
owns and operates utilities and whose principal address, according to the Kentucky Secretary of
State is 500 NW Plaza Drive, Suite 500, Saint Ann, Missouri 63074,

3. Great Oaks Subdivision Wastewater Treatment Plant (hereinafter “Great Oaks
WWTP” or “facility”), is located at Creekside Drive, Paducah, Kentucky 42003 The facility has
adesign capacity of 0 070 million gallons per day and discharges to Blizzard Pond Drainage Canal.

4 Great Oaks WWTP is currently owned and operated by Marshall County
Environmental Services, LLC (hereinafter “MCES”) and/or Allen Artis The facility’s discharges

are permitted under Kentucky Pollutant Discharge Elimination Systems (hereinafter “KPDES”)
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permit number KY0080845, 1ssued by the Cabinet’s Division of Water (hereinafter “DOW™) on
March 27 2012 The facility’s KPDES permit expired on April 30, 2017, however, the DOW has
administratively continued the permit to allow the facility to operate under its expired permit

5. MCES ts an inactive for-profit Kentucky corporation in “bad” standing, according
to the Kentucky Secretary of State.

6. BWUOC has indicated to the Cabinet that it plans to acquire Great Oaks WWTP,
provided it receives from the Kentucky Public Service Commussion (“Commission™) all approvals
required to make the acquisition If the Commussion approves the acquisition, BWUQC plans to
assume ownership and operation of Great Oaks WWTP on or around September 15, 2019.

7 BWUOC has contracted with a third-party firm to produce an engineering
memorandum detailing the status of and repairs needed at Great Oaks WWTP (Exhibit A). This
report was submitted to the Cabinet on or about July 29, 2019.

8 If it receives all required Commission approvals, BWUOC has indicated to the
Cabinet that it plans to make substantial repairs and/or upgrades to the facility to address the
deficiencies noted in Exhibit A.

NOW THEREFORE, in the interest of providing corrective actions to Great Oaks
WWTP, the parties hereby consent to the entry of this Agreed Order and agree as follows:

REMEDIAL MEASURES

9, BWUOQC shall notify the Cabinet in writing that it has assumed ownership and
operation of Great Oaks WWTP wathin fifteen (15) days of acquiring the facility.

10.  Within fifteen (15) days of assuming ownership and operation of the facility,
BWUOQC shall submit a “Change in Ownership Certification” to the Cabnet,

Il At all times, commencing with assuming ownership of the facility, BWUOC shall

19
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provide for proper operation and matntenance of the facility in accordance with 401 KAR 5065
Section 2(1).

12, Following the initial ninety (90) days of its operation of the facility, BWUOQC shall
submit to the Cabinet for review and acceptance, a written Corrective Action Plan (hereinafter
“CAP”) to bring the facility into compliance with its KPDES permit and correct the deficiencies
noted in Exhibit A. The CAP shall include, but not be limited to, an identification of actions
BWUOC shall implement to ensure compliance that includes; proper operation and maintenance
to its sewage treatment system, collection system, and disinfection unit. The CAP shall also include
a list of all actions necessary to ensure the completton of upgrades to its facility including a list of
completion dates for each action Include in the CAP a final compliance date for completion of all
remedial measures listed,

A Upon review of the CAP, the Cabinet may, in whole or in part, (1) accept
or (2) decline and provide comments to the BWUOC identifying the
deficiencies Upon receipt of Cabinet comments, the BWUQC shall have ninety
(90) days to revise and resubmit the CAP for review and acceptance Upon
resubmittal, the Cabinet may, in whole or in part, (1) accept or (2) disapprove
and provide comments to the BWUOC identifying the deficiencies Upon such
resubmittal, if the CAP is disapproved, the Cabinet may deem the BWUOC to
be out of compliance with this Agreed Order for failure to timely submit the
CAP. The parties to this Agreed Order may also agree in writing to further
extend the period in which the BWUOC and the Cabinet accept a revised and

resubmitted CAP.
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B The BWUOC may request an amendment of the accepted CAP by writing
the Director of the Division of Enforcement at 300 Sower Blvd , Frankfort,
Kentucky 40601 and stating the reasons for the request. If granted, the amended
CAP shall not affect any provision of this Agreed Order unless expressly
provided in the amended CAP This does not require an amendment request
pursuant to paragraph 20 of this Agreed Order.

C Upon Cabinet acceptance of all or any part of the CAP, the amended CAP
or any accepted part thereof (provided that the accepted part is not dependent
upon implementation of any part not yet accepted), shall be deemed
incorporated into this Agreed Order as an enforceable requirement of this
Agreed Order This does not require an amendment request pursuant to
paragraph 20 of this Agreed Order

13, Solong as BWUOC is in compliance with the terms and conditions of this Agreed
Order, the Cabinet's Division of Enforcement agrees to hold any formal enforcement action for
numeric permit parameter violations for the KPDES permit described in paragraph 4, in abeyance.
Should BWUOC fail to comply with the terms and conditions of this Agreed Order, the Cabinet
may seek formal enforcement action that would have otherwise been held in abeyance.

14. By the final compliance date in the accepted CAP, BWUQC shall be in full
compliance with its KPDES permit.

15. All submittals required by the terms of this Agreed Order shall be submitted to:

Division of Enforcement, Attention: Director, 300 Sower Blvd., Frankfort, Kentucky, 40601,
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16 This Agreed Order shall be of no force and effect unless B OC assumes
ownership and operations of Great Qaks WWTP

17 This Agreed Order addresses only the items described above. Other than the matters
agreed to by entry of this Agreed Order, nothing contained herein shall be construed to waive or
to himit any remedy or cause of action by the Cabinet based on statutes or regulations under its
Junsdiction and BWUQC reserves its defenses thereto. The Cabinet expressly reserves its right at
any time to issue administrative orders and to take any other action it deems necessary that is not
inconsistent with this Agreed Order, including the right to order all necessary remedial measures,
assess penalties for violations, or recover all response costs incurred, and BWUOC reserves its
defenses thereto.

i8 This Agreed Order shall not prevent the Cabinet from issuing, reissuing, renewing,
modifying, revoking, suspending, denying, terminating, or reopening any permit to BWUOC.
BWUOC reserves its defenses thereto, except that BWUOC shall not use this Agreed Order as a
defense

19.  BWUOC waives its right to any hearing on the matters admtted herein. However,
failure by BWUOC to comply strictly wath any or all of the terms of this Agreed Order shall be
grounds for the Cabinet to seek enforcement of this Agreed Order in Franklin Circuit Court and to
pursue any other appropriate administrative or judicial action under KRS Chapter 224 and the
regulations promulgated pursuant thereto

20 The Agreed Order may not be amended except by a written order of the Cabinet’s
Secretary or his designee BWUOC may request an amendment by writing the Director of the

Division of Enforcement at 300 Sower Blvd., Frankfort, Kentucky 40601, and stating the reasons
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for the request If granted, the amended Agreed Order shall not affect any provision of this Agreed
Order unless expressly provided in the amended Agreed Order

21 The Cabinet does not, by its consent to the entry of this Agreed Order, warrant or
aver in any manner that BWUQOC's complete compliance with this Agreed Order will result in
compliance with the provisions of KRS Chapter 224 and the regulations promulgated pllrsuant
thereto. Notwithstanding the Cabinet’s review and approval of any plans formulated pursuant to
this Agreed Order, BWUQC shall remain solely responsible for comphance with the terms of KRS
Chapter 224 and the regulations promulgated thereto, this Agreed Order, and any permit and
compliance schedule requirements.

22 BWUQC shall give notice of this Agreed Order to any purchaser, lessee or
successor in interest prior to the transfer of ownership and/or operation of any part of the facility
occurming prior to termination of this Agreed Order, shall notify the Cabinet that such notice has
been given, and shall follow all statutory requirements for a transfer

23, This Agreed Order applies specifically and exclusively to the unique facilities
referenced herein and is inapplicable to any other facility.

24,  Compliance with this Agreed Order is not conditional on the receipt of any federal,
state, or local funds.

25 This Agreed Order shall be of no force and effect unless and until it is entered by
the Secretary or his designee as evidenced by his signature thereon If this Agreed Order contains
any date by which BWUOC is to take any action or cease any activity, and the Secretary enters
the Agreed Order after that date, then BWUOC is nonetheless obligated to have taken the action

or ceased the activity by the date contained in this Agreed Order.
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TERMINATION
26, This Agreed Order shall terminate upon BWUOC's completion of all requirements
described in this Agreed Order BWUQC may submit written notice to the Cabinet when it believes
all requirements have been performed The Cabinet shall notify BWUOC in writing whether it
concurs that all requirements of this Agreed Order have been completed The Cabinet reserves its
right to enforce this Agreed Order, and BWUOC reserves its right to file a petition for hearing

pursuant to KRS 224 10-420(2) contesting the Cabinet’s determination
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CASE NO. DOW 19-3-0148

g 14 (7

AGREED TO BY

Josiah President
Bluegrass Water Utility Operating Company, LLC
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CASE NO. DOW 19-3-0148
APPROVAL RECOMMENDED BY:

Michael B. Kroeger, Di Date
Division of Enforcement

z §/17/19

Home II, ve Director Daté
ce of General Counsel
Energy and Environment Cabinet

g 3/
R. Bruce Deputy Secretary Date
Energy and Environment Cabinet
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CASE NO. DOW 19-3-0148
ORDER

Wherefore, the foregoing Agreed Order is entered as the final Order of the Energy and

Environment Cabinet this insfiay of S7€'D+€4h\a/~/ ,2014,

ENERGY AND ENVIRONMENT CABINET

W. B , SECRETARY of the
GOVERNOR'’S EXECUTIVE CABINET

10
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CASE NO. DOW 19-3-0148

I hereby certify that a true and accurate copy of the foregoing AGREED
postage prepaid, to the foll swing this __ 3" day of

019.

Bluegrass Water Utility Operating Company, LLC
Attn: Jacon Freeman

500 NW Plaza Drive, Suite 500

Saint Ann, MO 63074

And mailed, messenger to

Michael B. Kroeger, Director
Division of Enforcement

300 Sower Blvd

Frankfort, Kentucky 40601

John G Home 11, Executive Director
Office of General Counsel

Energy and Environment Cabinet
300 Sower Blvd.

Frankfort, Kentucky 40601

COORDINATOR

DISJY; bufHCﬂ'\ .
Dol

BED
FoT
$+H
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Gvil Enginearing Civil Site Design

Surveying & Mapping Construction Support
Potabie Water Transportation
Wastewater Treatment Wastewater Coilection

Great Oaks-Kentucky {Wastewater, KY(050845)
Enginzenng Memorandum
Date* February 19, 2019

Wastewater Traatrrert Fagility Understand ng

The wastewzter treatment facility is made up of a standard extended aeration activated sludge factisty,
It doesn't appear this system has an active permit to operate The pesmit appears to have expired on
May 1,2012. The plant consists of n aesation tank, darifier, and chlonne. {Appendix Picture 1) The
facility mast kkely has dechlorination due to meeting past TRC fimits but ! could not determine il present
from the information provided. The facility has not had any preventive maintenance in 2 number of
years This can be seen in the excessive flaking paint and rusted metal components. The air piping and
sludge returns appear to be getting by but need to be replaced. Some of this piping is PVC nd will not
have a long usefu! life as they are installed. The plant appeared to have some treatment ocourring
However, the videos only showed portions of the process actually operating while other sections of the
aeration appeared stagnam. Addiionally, ! could not see ¥ the dudge retums fiom the darifier were
actually functioning. You will aiso notice that the wastewater fadifity has some vegetation growing in
various portions of the facility and these will need to be removed to avoid affecting the facility process |

gpd | believe the actual capacity is closer to around 65,000 gpd It does appesr that there are only
about 161 houses that woukd be serviced by the facifity. If this is the case, the facility does appear to
have the capacity to treat for normal flows {(without | and | problems) from the houses that are
connected

A review was performed of EPAs Echo complance website which lists violations Prior to 2018, the
fadlity exceeded only ammenia, E. coll, and CBOD once during the 9 previous monthly quarters.
However, the first quarnes of 2018, the plant started to exceed limits on Ammeonia, DO, E Cok, TRC, and
CBOD Observing these results and if vislations occurred in this manner, | would tend to befieve an

quipmaent fadure d at the facility or the facility has been abandoned. 1 do nat believe the facility
was fully operating and so it would mose likaly be one of these two items.

While the plant appears adequate, there are a few items of concemn for the facility The facifity looks to

have the capacity to serve the current customer base but has gone unmaintained for an ded
‘I'hetznhgewillmedtubemdhlanedandpainmdtoenendﬂ:eli&nflﬁehdﬁty

The influent pump station should receive some investment. The structure appears to be a manhole
withoutthe tane secthon and manhoie fid. The actual lid is a rusted metal cap that is serving the
purpase, but is filing. ¥m also cncermed about the emergency storage volume of this influent station.
| question that if power goes out or 2 pump goes down, how long will your operator have to respond to
the call before the station is overflowing. i | and | is bad, you could also over top the station which
would also become a Babifity for the owner. | will recommend additional fiow equalgation volume at

CONFIDENTIAL TO CSWR
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Civil Engineering Civil Site Design

Surveying & Mapping Construction Support
Potable Water Transportation
Wastewater Treatment Wastewater Collection

the head of the fadfity and connected to the manhole. It will also be recommended to raise the top of
this manhole structure and provide 3 property bd. (See Picture 3}

The serstion process of the facility appears to be in ble shape. However, some
portions of the tankage was either on a timer based situation or not funcrioning. The custent owner has
PVC piping installed for aeretion that some of the components have aiready fafled and have been
removed. Additionally, some of the seration piping and diffusers might be fouled up and should be
replaced with 3 metal header to provide a more secuse system. Blowers should be evaluated as well to
determine if they have the capacity o provide the o ded. Again, seemg the fility meet
limits foc 9 quarters prior ™ the issues of 2018, | would beifieve the blowess have the capacity if they walt
function. But | will assume blower reptacement in the budget. {Appendix Picture 4}

The clarifier appears to be adequate in see to provide treatment for the curent custemerbase  While
limits are not being met over the fast £2 months, | feel the track record before 2018 shows the clarifier
can produce a quality effluent. However, | feel the dlasifier can be further evaluated after opesational
control is acquired | will recommend replacing the shedge returns while the contractor is on site
replacing tha air header system of the aeration. {Appendix Picture 5}

Minimal pictures were provided of the chlorinati y that would aid in 210G providing an opinion
of its state. However, the system was meeting fimits prior to the tast quarter of 2017 Therefore, | feel
the system will be adequate but may need some investment to repsir anything that might be damaged.

No pictures were provided of the stream or effiuemt but in review of the clarifier, | do not befieve the
facility was meeting limits durng your visit.

ft did not appeat any monitoring was in place for this fadfity. | recommend Mission monitonng be
installed for impr nt cartrod 2nd access.

Improvernents: Provide flow equakeation, reptace diffusers, replace retum sludge Lnes, install mission
ing, replace b . 5and biast and repaint tankage and all metal components.

Wastawatar Collecticn System Understand ng

No information in regards to the coflection system was provided to the Engineer for review to drafung
this memo. It is recommended to obtain actual DMRS and/or fiow data for the facility from the current
owner to evaluate how bad | 2nd | is 3 ptoblem. It was discussed with CSWR that there doesn’t appear
to be an excessive | and | problem. Additionally, and if there were | and | problems, | would also expect
to see remnants outside the influent pump station. While the inft pumps might be aversized for
there use, only further investigation can provide a true recommendation to the influent flow and land |
situation at this facifity.
No maps of the system were provided. The system will need to be mapped for future operation as it
PP d nothing has been compiled for our review or operational maintenance purposes The
Engineer was not informed if this system was #ll gravity, pressure, or had any pump stations. The
system should also be smoke tested, Video mspectron is anticipated on parts of the system as weil.

CONFIDENTIAL TO CSWR

14

Case No. 2022-00432

Bluegrass Water's Response to OAG 1-34

Exhibit OAG 1-34
Paae 1446 of 2110



CviSte  gn

Civil Engmneenng

Sarveying & Mappmg Construction Support
Potable Water Trnspomtion
Wastewater Treatment Wastewater Collection

Improvements Required: Map the system. Install a flow meter. Smoke test and video inspect the
collection tystem.
APPENDIX

CONFIDENTIAL TO CSWR

Case No. 2022-00432

Bluegrass Water's Response to OAG 1-34

Exhibit OAG 1-34
Paae 1447 of 2110



Crvil Engmeening Crvit Site Design

Surveying & Mappag Construction Support
Potable Water Transporaton
Wastewater Treatment Wastewater Collecton
CONFIDENTIAL YO CSWR
16

Case No. 2022-00432

Bluegrass Water's Response to OAG 1-34

Exhibit OAG 1-34
Paae 1448 of 2110



Kentucky Public Service Commission

Periodic Compliance Inspection

Attachment B

Corrective Action Plan
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December 26, 2019

Wes Dement

Kentucky Department for Environmental Protection
Division of Enforcement

300 Sower Blvd., 3rd Floor

Frankfort, KY 40601

Bluegrass Water Utility Operating Company, Inc.
Great Oaks WWTF

KYPDES Permit No. KYO080845

Agency Interest No. 3041

Corrective Action Plan

In light of the Great Oaks WWTF’s failure to meet permitted limits, Bluegrass Water Utility Operating Company
(BWUOC) submits the following corrective action plan.

BWUOC has recently purchased this treatment plant. With the change of ownership, operational modifications have
been implemented and are ongoing. With proper operation, the facility should be capable of meeting permit limits
without process modification. Over the next several months, repairs will be made and monitoring will continue to
confirm that the existing processes can meet permit limits.

1. Causes of the Effluent Violations

Total Suspended Solids (TSS)
e Carbonaceous Biological Oxygen Demand (CBOD)
* Ammonia

E. Coli
e Total Residual Chlorine (TRC)

Dissolved Oxygen (DO)

Testing results since the date of acquisition depict several samples violating various effluent limits. This facility was
recently placed into receivership prior to BWUOC acquisition. Operations were taken over by a local sanitary sewer
district, Paducah-McCracken County Joint Sewer Agency. The state elected to do this based on poor management
of the system by the previous owner. The sewer agency improved operations and made a few initial equipment
repairs, but they were too restricted on funds to return the facility to a reliable state. At operational startup after
acquisition by BWUOQC, it was determined that the system still requires improvements in order to meet permit limits
on a consistent basis. Prior to acquisition by BWUQC, the facility was regularly exceeding permit limits on CBOD,
TRC, E. Coli, Ammonia, DO, and TSS. After acquisition by BWUOC and through two months of sampling, effluent
exceedances have been reduced to one test each on CBOD, Ammonia and TRC. Most of these exceedances are due
to failed aeration headers/diffusers and possibly an undersized blower. Improvements are necessary to consistently
meet operating permit limits.

2. System Evaluation and Corrective Actions

21 Design Group, Inc 1351 Jefferson St., Suite 301
636-432-5029 CONFIDENTIAL TO CSWR Washington, MO 63090
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An analysis of sample results since acquisition shows the facility will struggle to consistently meet permit limits in its
current condition. A redundant blower is being ordered and will be installed. Aeration drop pipes and diffusers are
also being pulled for inspection and replacement. The sludge returns are not working properly and are currently
being evaluated for repairs or improvements to make them fully operational. After the new blower is installed and
all aeration components operating properly, the capabilities of the facility will be re-evaluated to determine if
additional improvements or process changes will be necessary.

There are concerns with the integrity of the existing treatment plant steel wall as some portions are reaching the
end of their useful life. Current plans are to weld in steel plates to extend life in areas that are hindering
performance. If the facility can be salvaged and is capable of providing acceptable treatment, the remaining portions
of the tank that are in poor shape will be repaired to further extend the life of the facility.

The facility does have a sludge holding tank, but it has been decommissioned. For facilities of this size, it is
recommended to have a sludge holding tank to allow better control of the facility’s mixed liquor and reduce sludge
hauling costs. The sludge holding tank should be returned to service to reduce future operational costs.

The system does have an influent lift station. A crane is being installed for pump maintenance and is almost
complete. Additionally, this facility had only one working pump so a redundant pump has been ordered. Instaliation
of this redundant pump will be completed within 10 working days of delivery, pending weather.

inflow and infiltration is a known probiem within this system. Flow monitoring will help determine the extents of |
and |. The collection system will be evaluated using a multi-step process. The first step involves smoke testing the
system, which is already complete. Next, the collection system will be cleaned and jetted. The results of these two
processes allow problem areas to be identified and targeted for repair/replacement. Cleaning and jetting is being
scheduled currently and will be completed soon.

Mission remote monitoring systems will be installed at the plant and influent lift stations for active monitoring. A
flow meter will also be installed at the plant. This will improve capabilities to monitor the effect of inflow and
infiltration and status of the facility. The monitoring system will improve operations and maintain reliable service
for the customers.

3. Project Milestones

e Continue monitoring performance of facility (June 30, 2020)
¢ Install new blower and repair/replace aeration piping and diffusers (March 31, 2020)
* Repair existing lift station pump after new redundant pump is installed (March 31, 2020)
Return sludge holding tank to operational service (April 30, 2020)
* Install new magnetic flow meter and Mission monitoring systems (May 31, 2020)
Repair aeration tank by spot welding corroded areas (June 30, 2020)
e Submit status report detailing improvements and whether process changes are required (June 30, 2020)

Sincerely,

n Kuei?
Principal of 21 Design Group, Inc

21 Design Group, Inc 1351 Jefferson St., Suite 301
636 432 5029 CONFIDENTIAL TO CSWR Washington, MO 63090
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Corrective Action Plan Revision
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Utility Operating Company
A CSWR Managed Utility

July 29, 2020

Michael Kroeger (CC. Wesley Dement)

Kentucky Department for Environmental Protection
Division of Enforcement

300 Sower Blvd., 3rd Floor

Frankfort, KY 40601

Bluegrass Water Utility Operating Company, Inc.
Great Oaks WWTF

KYPDES Permit No. KYO080845

Agency Interest No. 3041

Corrective Action Plan Revision:

I am pleased to submit this update to the Corrective Action Plan for the Great Oaks WWTF approved by
EEC/DEP on 2/17/2020. The scope of the original CAP was completed within the projected schedule of the
CAP. Triage and repair work has been completed and the main aeration plant is in better shape than it was at
acquisition. The aeration system has had many parts repaired and/or replaced where they had been allowed
to fall not disrepair by previous ownership. The influent line had been damaged and abandoned in favor of flex
pipes. The influent lift station was repaired, and the proper influent line repaired and brought back into use.
Steel walkways, handrails, and tanks have been sanded, patched, and painted to halt deterioration. Solids
have been removed from the plant and it was discovered that the previous ownership had made a practice of
dumping sections of piping and other materials into the clarifier. Many pipes, several cell phones and radios,
and other debris were removed from the clarifier, restoring proper function. It was found that the damaged
steel tank was allowing the digestor to leak into the contact chamber, resulting in increased BOD, TSS, and
ineffective disinfection. The digestor has been removed from service as a result. Effluent quality has improved
significantly with occasional exceedances of BOD and TRC; performance is being optimized. At acquisition, the
effluent was an opaque grey color, and since our improvements the effluent is now very clear. The facility still
struggles during rain events, and with the leak in the existing digestor and having had to remove it from
service, the facility struggles to handle solids without regular solids removal.

Per the original CAP, our evaluation following triage improvements has determined that the facility does
require a construction permit to complete improvements. A construction permit has been submitted to install
a new digestor and wet weather storage basin. The construction permit has been issued and we have begun to
order parts and materials. We believe that work will proceed fairly quickly expect to complete the
improvements at Great Oaks by February 18, 2022. Following the improvements included in the construction
permit the facility should be able to consistently comply with permitted limits.

Sincerely,

1650 Des Peres Rd., Suite 303, St. Louis, MO 63131
www.centralstateswaterresources.com
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(314) 380-8537 Ext. 215

(314) 482-0342

(314) 736-4759
jmeany@cswrgroup.com

1650 Des Peres Rd., Suite 303,
Des Peres, MO 63131

JON MEANY

Utility Engineer

@ R@o R

1650 Des Peres Rd., Suite 303, St. Louis, MO 63131
www.centralstateswaterresources.com
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ANDY BESHEAR REBECCA W. GOODMAN

GOVERNOR
SECRETARY
ENERGY AND ENVIRONMENT CABINET
DEPARTMENT FOR ENVIRONMENTAL PROTECTION ANTHONY R. HATTON
COMMISSIONER

300 SOWER BOULEVARD
FRANKFORT, KENTUCKY 40601

February 17,2020

Jake Freeman

Central States Water Resources
500 Northwest Plaza Dr., Suite 500
St. Ann, MO 63074

Re: Al Name: Great Oaks WWTP
AT No. 3041
Case No. DOW-19-3-0148
Activity No. ERF20190001
Facility ID: KY0080845
McCracken County

Dear Mr. Freeman:

Thank you for your submission of a Corrective Action Plan (“CAP”) dated December 26, 2019, for the facility
listed above, which the Cabinet has reviewed and accepted. The Division of Water has no comments regarding
this CAP. Feel free to contact me at 502-782-8638 or should you have any questions or
concerns

Sincerely,

e & Can i

Wesley T. Dement,
EnVireamettakFnfereeinent Specialist
Division of Enforcement

KentuckyUnbridledSpirit.com An Equal
Opportunity Employer M/F/D
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Kentucky Public Service Commission

Periodic Compliance Inspection

Bluegrass Water Utility Operating Company, LLC — Great Oaks WWTF

Attachment E

Pictures
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Great Oaks WWTF
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Top View the Plant

Effluent arae
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Andy Beshear Kent A. Chandler

Governor Chairman

Rebecca W. Goodman Commonwealth of Kentucky Amy D. Cubbage

Secretary Public Service Commission Vice Chairman
Energy and Environment Cabinet 211 Sower Blvd.

P.O.Box 615 Marianne Butler

Frankfort, Kentucky 40602-0615 Commissioner

Telephone: (502) 564-3940
Fax: (502) 564-3460
psc.ky.gov

January 3, 2022

Josiah Cox

CEO

Central States Water Resources
1650 Des Peres Road, Suite 303
St. Louis, MO 63131

Re  First Periodic Wastewater Inspection
Bluegrass Water Utility Operating Company, LLC — Golden Acres
Marshall County, KY

Dear Mr. Cox:

Public Service Commission staff performed a periodic inspection of the Bluegrass Water
Utility Operating Company, LLC — Golden Acres wastewater system located in Marshall
County, KY on August 12, 2021, reviewing utility operations and management practices
pursuant to Commission regulations. The report of this inspection is enclosed with this
letter.

Based on the inspector’s observations, no deficiencies were identified.

Please review the enclosed inspection report in its entirety as you will find further
information noted about the inspection. If you have any questions regarding this
inspection, feel free to contact me at 502-330-5986 or via email at

Sincerely,
Brian L. Rice
Utility Inspector

Public Service Commission
Enclosure(s)

Copy: Jake Freeman, Director of Engineering, Central States Water Resources
Terry Merritt, VP of Midwest Water Operations
1351 Jefferson Street, Suite 301
Washington, MO 63090

KentuckyUnbridledSpirit.com An Equal Opportunity Employer M/F/D
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Kentucky Public Service Commission

Periodic Compliance Inspection

Utility:

Utility’s Principal office location: 1650 Des Peres Road, Suite303 St. Louis, MO 63131

Utility representative during inspection:
Counties Served: Marshall

Customers: Approximatelv 31

Inspector: Brian L. Rice

Date(s) of inspection: August 12, 2021

Last Inspection Date:

Deficiencies noted during the last Inspection:

N/A

Have deficiencies been corrected since last inspection?
Yes [ | No [] N/A

If no, provide a response as to why these deficiencies have not been addressed.

Person(s) who should receive this inspection report:

Josiah Cox
Central States Water Resources, CEO
1650 Des Peres Road, Suite303
St. Louis, MO 63131
p.com
314.736.4672

Bluegrass Water Utility Operating Company, LLC — Golden Acres WWTF

Terry Merritt

Midwest Water Operations, VP
1351 Jefferson Street, Suite 301
Washington, MO 63090

636.432.3001
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Kentucky Pub ic Service Commission

Periodic Compliance Inspection

General Questions
Yes [X No [ ] N/A []
Collectio Svstem: Yes [X] No [] N/A [ ]
Utility Information

Total number of Employees: Bluegrass Water Utility Operating Company, LLC has no employees
BWUOC contracts with Midwest Water Operations to operate and maintain the wastewater facility.

N/A[]

If not, give the name the person(s) doing the work:

807

prohibit a utility from continuing or initiating experimental work and installations to improve,
decrease the cost of, or increase the safety of its service.

Section 7: Billinas. Meter Readinas. and

Billing and Collection is done by: Bluearass Water Utilitvy Operatina Combanv. L.  has contracted
S

Does each bill for utility service issued periodically by a utility clearly show the following?

The date the bill was issued: Yes [X No N/A [ ]
Class of service: Yes [X No N/A[]
Present and last preceding meter readings: Yes No N/A [X]
Date of the present reading: Yes No N/A (X
Number of units consumed: Yes No N/A [X
Net amount for service rendered: Yes No [ ] N/A
All taxes: Yes [X No [] N/A
Adjustments, if applicable: Yes [X No [] N/A
The gross amount of the bill: Yes [X No [ ] N/A[]

The date after which a penalty may apply to the gross amount:
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Kentucky Pub ic Service Commission

Periodic Compliance Inspection

Yes [X No [ ] N/A
If the bill is estimated or calculated: Yes [X No [] N/A
Is the rate schedule under which the bill is computed posted on the utility’s Web site (if it
maintains a Web site)? Yes X No [ ] N/A[]
Also furnished by one (1) of the following methods, by:
Printing it on the bill: Yes No [X N/A []

Publishing it in a newspaper of general circulation once each year:

Yes [ ] No [X N/A[]
Yes [ | No [X N/A ]

Provide a place on each bill for a customer to indicate the customer’s desire for a copy of
the applicable rates: Yes [X No [ ] N/A []

Mailing it to each customer once each year; or:

Does the utility maintain the information required by this subsection, and is it available to the
commission and any customer requesting this information?

Yes No [ ] N/A
Section 8. Deposits:

Is the utility requiring a minimum cash deposit or other guarantee from customers to secure
payment of bills? Yes [ ] No X N/A [ ]

Section 10: Customer mplaints to the Utilitv

Upon complaint to a utility by a customer at the utility's office, by telephone or in writing, does
the utility make a prompt and complete investigation and advise the customer of the utility’s
findings? Yes [X No [] N/A[]

Note: Bluegrass Water does not have an office located in Kentucky. All customer complaints will be
made via telephone.

Does the utility keep a record of all written complaints concerning the utility’s service?

Yes [X No [ ] N/A
Does the record include the following?
The customer’s name and address: Yes No N/A
The date and nature of the complaint: Yes [ No N/A
The disposition of the complaint: Yes [ No N/A
Bluegrass Water Utility Operating Company, LLC — Golden Acres WWTF Page 3
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Kentucky Public Service Commission

Periodic Compliance Inspection

Does the utility maintain these records for two (2) years from the date of resolution of the
complaint? Yes [¥] No [] N/A []

If a written complaint or a complaint made in person at the utility's office is not resolved, does
the utility provide written notice to the customer of his or her right to file a complaint with the
commission? Yes [X] No [] N/A []

Note: Bluegrass Water does not have an office located in Kentucky. All customer complaints will be
made via telephone.

Does the utility provide the customer with the mailing address, Web site address, and telephone
number of the commission? Yes [X] No [] N/A []

If a telephonic complaint is not resolved, does the utility provide at least oral notice to the

customer of his or her right to file a complaint with the commission?
Yes No [ ] N/A

Does the utility post and maintain regular business hours and provide representatives available
to assist its customers and to respond to inquiries from the commission regarding customer
complaints? Yes [¥] No [] N/A []

Does the utility designate at least one (1) representative to be available to answer customer
questions, resolve disputes, and negotiate partial payment plans at the utility's office?

Yes [X] No [] NA []

Note: Bluegrass Water does not have an office located in Kentucky. All customer questions, disputes,
and partial payment plan negotiations will be handled over the telephone.

If the utility has an annual operating revenue of $250,000 or more, does the utility have a
designated representative available during the utility’s established working hours not fewer
than seven (7) hours per day, five (5) days per week excluding legal holidays?

Yes [ ] No [X NA []

If the utility has an annual operating revenue of less than $250,000, does the utility have a
designated representative available during the utility’s established working hours not fewer

Bluegrass Water Operating Company, LLC — Golden Acres WWTF Page 4

Case No. 2022-00432

Bluegrass Water's Response to OAG 1-34
Exhibit OAG 1-34

Paae 1467 of 2110



Kentucky Public Service Commission

Periodic Compliance Inspection

than seven (7) hours per day, one (1) days per week?
Yes [X No N/A

Does the utility provide the following?
Maintain a telephone: Yes [X No NA []
Publish the telephone number in all service areas:

Yes No NA []
Permit all customers to contact the utility's designated representative without charge:
Yes X No [ ] N/A

Does the utility prominently display in each office open to the public for customer service (and
shall post on its Web site, if it maintains a Web site) a summary, prepared and provided by the
commission, of the customer's rights pursuant to this section and Section 16 of this
administrative regulation? Yes [X No [ ] N/A []

Note: Bluegrass Water does not have an office located in Kentucky but does maintain a website with
the necessary information for customers.

Do employees of the utility (whose duties require them to enter the customer's premises) wear
a distinguishing uniform or other insignia, identifying them as an employee of the utility, and
show a badge or other identification that shall identify them as an employee of the utility?

Yes [ ] No [ ] N/A X

Note: Bluegrass Water does not have any employees.

Does the utility have on file at its principal office located within the state and shall file upon
request with the commission a map or maps of suitable scale of the general territory it serves
or holds itself ready to serve? Yes [X| No [ ] N/A[]

Note: Bluegrass Water does not have an office located in Kentucky; however, all Bluegrass Water's
system maps are available on Central States Water resources website via a link to the Kentucky
Infrastructure Authority.
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Kentucky Pub ic Service Commission

Periodic Compliance Inspection

Is the map or maps available in electronic format as a PDF file or as a digital geographic

database? Yes X No [] N/A [ ]
Is the following data available on the map or maps?
Operating districts Yes No [] N/A[]
Rate districts: Yes [] No [ ] N/A X
Communities served: Yes [X No [ ] N/A
Section 24: on of Records.

All records required by 807 KAR Chapter 5 shall be kept in the office of the utility and shall be
made available to representatives, agents, or staff of the commission upon reasonable notice
at all reasonable hours.

Are all records required by 807 KAR Chapter 5 kept in the office of the utility and shall be made
available to representatives, agents, or staff of the commission upon reasonable notice at all

reasonable hours? Yes No [ ] N/A []
Section 25: S Proaram:

Each utility shall adopt and execute a safety program, appropriate to the size and type of its
operations. At a minimum, the safety program shall:

(1) Establish a safety manual with written guidelines for safe working practices and procedures
to be followed by utility employees;

(2) Instruct employees in safe methods of performing their work.

(3) Instruct employees who, in the course of their work, are subject to the hazard of electrical
shock, asphyxiation, or drowning, in accepted methods of artificial respiration.

Has the utility adopted and executed a safety program, appropriate to the size and type of its
operations? Yes No [ ] N/A []

At a minimum, does the safety program include the following?

A safety manual with written guidelines for safe working practices and procedures to be
followed by utility employees Yes [X No [ ] N/A []

Note: Contractor Safe Practices Handbook
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Kentucky Public Service Commission

Periodic Compliance Inspection

Instruct employees in safe methods of performing their work.

Yes [ ] No [ ] N/A X
Note: Bluegrass Water has no employees
Instruct employees who, in the course of their work, are subject to the hazard of electrical
shock, asphyxiation, or drowning, in accepted methods of artificial respiration:

Yes [ ] No [ ] N/A
Note: Bluegrass Water has no employees

(1) A utility shall adopt inspection procedures to assure safe and adequate operation of the
utility’s facilities and compliance with KRS Chapter 278 and 807 KAR Chapter 5 and shall file
these procedures with the commission for review,

(2) Upon receipt of a report of a potentially hazardous condition at a utility facility, the utility
shall inspect all portions of the system that are the subject of the report.

(3) Appropriate records shall be kept by a utility to identify the inspection made, the date and
time of inspection, the person conducting the inspection, deficiencies found, and action taken
to correct the deficiencies.

Has the utility adopted inspection procedures to assure safe and adequate operation of the
utility’s facilities and compliance with KRS Chapter 278 and 807 KAR Chapter 5?
Yes No [] N/A[]

Have these inspection procedures been filed with the commission for review?
Yes No [] N/A []

Upon receipt of a report of a potentially hazardous condition at a utility facility, does the utility
inspect all portions of the system that are the subject of the report?
Yes [X No N/A []

Are appropriate records kept by a utility to identify the inspection made, the date and time of
inspection, the person conducting the inspection, deficiencies found, and action taken to
correct the deficiencies? Yes [X No [ ] N/A[]
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Kentucky Public Service Commission

Periodic Compliance Inspection

(1) Within two (2)
hours following discovery each utility, other than a natural gas utility, shall notify the
commission by telephone or electronic mail of a utility related accident that results in:

(a) Death or shock or burn requiring medical treatment at a hospital or similar medical
facility, or any accident requiring inpatient overnight hospitalization;

(b) Actual or potential property damage of $25,000 or more; or

(c) Loss of service for four (4) or more hours to ten (10) percent or 500 or more of the utility's
customers, whichever is less.

(2) A summary written report shall be submitted by the utility to the commission within seven
(7) calendar days of the utility related accident. For good cause shown, the executive director
of the commission, shall, upon application in writing, allow a reasonable extension of time for
submission of this report.

Has the Utility had any Accidents, Property Damage, or Loss of Service?
Yes [ ] No NA []

If yes, was the Commission notified by telephone or electronic mail within two (2) hours of
discovery of a utility related accident that resulted in the following:

Death, shock, or burn requiring medical treatment at a hospital or similar medical facility, or
any accident requiring inpatient overnight hospitalization:

Yes [ | No N/A [X
Actual or potential property damage of $25,000 or more:

Yes [ ] No [ ] N/A
Loss of service for four (4) or more hours to ten (10) percent or 500 or more of the utility's
customers, whichever is less: Yes [ ] No NA X
Was a summary written report submitted by the utility to the commission within seven (7)
calendar days of the utility related accident? Yes [ ] No [ ] NA [X
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Kentucky Pub ic Service Commission

Periodic Compliance Inspection

Section 28: Deviations from Administrative Regulation:

In special cases, for good cause shown, the commission shall permit deviations from this
administrative regulation.

Has the utility been permitted by the commission to deviate from these administrative
regulations? Yes [ ] No N/A[]

If so, provide the case no.

807 KAR 5:011 (Tariffs)

Does the utility display a suitable placard, in large type, that states that the utility’s tariff and
statutes are available for public inspection? Yes [ ] No X N/A []

Note: Bluegrass Water does not have an office in Kentucky; however, the tariffs and statutes are
available on Central States Water Resources website.

Does the utility provide a suitable table or desk in its office or place of business on which the
public may view all effective tariffs? Yes No [X NA []

Note: Bluegrass Water does not have an office in Kentucky.

Does the utility have any special contracts that establish rates, charges, or conditions of service
not contained in its tariff?

Yes [ ] No [X NA []

If yes, has the utility filed the special contracts with the PSC?
Yes No [ ] NA X
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Kentucky Public Service Commission

Periodic Compliance Inspection

807 KAR 5:071 (Sewage)

Section 1: General. The purpose of this administrative regulation is to provide standard rules
administrative regulations governing the service of sewage utilities operating under the
Jurisdiction of the Public Service Commission.

Section 4: Information Available to Customers.

(1) System maps or records. Each utility shall maintain up-to-date maps, plans, or records of its
entire force main and collection systems, with such other information as may be necessary to
enable the utility to advise prospective customers, and others entitled to the information, as to
the facilities available for serving any locality.

(2) Rates, rules, and regulations. A schedule of approved rates for sewage service applicable for
each class of customers and the approved rules and regulations of the sewage utility shall be
available to any customer or prospective customer upon request.

Does the Utility have a current map and/or plans for its system?

Yes [X No [ ] N/A []

Section 5. Quality of Service.

(1) General. Each utility shall maintain and operate sewage treatment facilities of adequate size
and properly equipped to collect, transport, and treat sewage, and discharge the effluent at the
degree of purity required by the health laws of the State of Kentucky, and all other regulatory
agencies, federal, state, and local, having jurisdiction over such matters.

(2) Limitations of service. No sewage disposal company shall be obliged to receive for treatment
or disposal any material except sewage as defined by Section 2(7) of this administrative
regulation. In compliance with the administrative regulation, the utility shall make all reasonable
efforts to eliminate or prevent the entry of surface or ground water, or any corrosive or toxic
industrial liquid waste into its sanitary sewer system. A utility may request assistance from the
appropriate state, county, or municipal authorities in its efforts, but such a request does not
relieve the utility of its aforementioned responsibilities.
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Kentucky Public Service Commission

Periodic Compliance Inspection

Is the utility in compliance with the Division of Water? Yes [ ] No [X N/A[]

Note: See Attachments

Is the utility making every reasonable effort to eliminate or prevent the entry of surface or
ground water, or any corrosive or toxic industrial liquid waste into its sanitary sewer system?

Yes [X No [ ] N/A[]
Section 6: Continuity of Service

(1) Emergency interruptions. Each utility shall make all reasonable efforts to prevent
interruptions of service and when such interruptions occur shall endeavor to reestablish
service with the shortest possible delay consistent with the safety of its customers and the
general public.

(2) Scheduled interruptions. Whenever any utility finds it necessary to schedule an interruption
of its service, it shall notify all customers to be affected by the interruption stating the time and
anticipated duration of the interruption. Whenever possible, scheduled interruptions shall be
made at such hours as will provide least inconvenience to the customers.

(3) Record of interruptions. Each utility shall keep a complete record of all interruptions on its
system. This record shall show the cause of interruption, date, time, duration, remedy, and steps
taken to prevent recurrence.

Is the utility making all reasonable efforts to prevent interruptions of service and when such
interruptions occur shall endeavor to reestablish service with the shortest possible delay
consistent with the safety of its customers and the general public?

Yes X No [] N/A[]

If the utility schedules an interruption of service are all customers notified that are affected by
the interruption? Yes [X] No [] N/A []

Does the utility make all reasonable efforts to schedule interruptions at such hours as will
provide least inconvenience to the customers?
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Kentucky Public Service Commission

Periodic Compliance Inspection

Yes [X No [] NA []

Does the utility maintain a record of all interruptions of service with regard to the following

items? Yes [X No N/A
Cause of interruption Yes [X No N/A
Date Yes No [ ] NA []
Time Yes No [ ] NA []
Duration Yes No N/A []
Remedy Yes [X No N/A []
# of customers affected Yes [¥] No N/A
Steps taken to prevent recurrence Yes No N/A

Section 7. ian. Construction. and Operation.

(1) General. The sewage treatment facilities of the sewage utility shall be constructed, installed,
maintained and operated in accordance with accepted good engineering practice to assure, as
far as reasonably possible, continuity of service, uniformity in the quality of service furnished,
and the safety of persons and property.

(2) Design and construction requirements. The design and construction of the sewage utility's
collecting sewers, treatment plant and facilities, and all additions thereto and modifications
thereof, shall conform to the requirements of the Kentucky Department for Natural Resources
and Environmental Protection, Bureau of Environmental Quality, Division of Water Quality.

(3) Adequacy of facilities. The capacity of the sewage utility's sewage treatment facilities for the
collection, treatment and disposal of sewage and sewage effluent must be sufficiently sized to
meet all normal demands for service and provide a reasonable reserve for emergencies.

(4) Inspection of facilities. Each sewage utility shall adopt procedures for inspection of its sewage
treatment facilities to assure safe and adequate operation of its facilities and compliance with
commission rules. These procedures shall be filed with the commission. Unless otherwise
authorized in writing by the commission, the sewage utility shall make inspections of collecting
sewers and manholes on a scheduled basis at intervals not to exceed one (1) year, unless
conditions warrant more frequent inspections and shall make inspections of all mechanical
equipment on a daily basis. The sewage utility shall maintain a record of findings and corrective
actions required, and/or taken, by location and date.
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Kentucky Public Service Commission

Periodic Compliance Inspection

Is the utility operating and maintaining their facility in accordance with accepted good
engineering practice to assure, as far as reasonably possible, continuity of service, uniformity
in the quality of service furnished, and the safety of persons and property?

Yes [X No [ ] N/A[]

Is the utility adhering to their inspection procedures to assure safe and adequate operation of
its facilities and compliance with the Commission rules?

Yes No [ ] N/A[]

Unless otherwise authorized in writing by the commission, does the sewage utility make
inspections of their collecting sewers and manholes on a scheduled basis at intervals not to
exceed one (1) year, unless conditions warrant more frequent inspections?

Yes [X No [ ] N/A[]
Does the utility inspect all mechanical equipment on a daily basis?
Yes [X No N/A[]

Does the utility maintain a record of findings and corrective actions required, and/or taken, by
location and date? Yes [X No [ ] N/A []
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Kentucky Public Service Commission

Periodic Compliance Inspection

Deficiencies
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Kentucky Public Service Commission

Periodic Compliance Inspection

Comment: During this periodic regulatory compliance inspection, it was not possible to
review/discuss every record relating to all Commission requirements. Therefore, in some
instances the results contained in this report are indicative of those items inspected and
reviewed on a sample basis.

Report by: Date: December 28, 2021
A 7 A

Brian L. Rice
Utility Inspector
Kentucky Public Service Commission
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Kentucky Pub ic Service Comm ssion

Periodic Compliance Inspection

Attachments: A - Agreed Order
B - Corrective Action Plan
C - Corrective Action Plan Revision
D - Pictures
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Kentucky Pub c Service Commiss on

Periodic Compliance Inspection

Attachment A

Agreed Order
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COMMONWEALTH OF KENTUCKY

DIVISION OF ENFORCEMENT
CASE NO DOW 19-3-0156

INRE Bluegrass Water Utility Operating Company, LLC
Golden Acres Subdivision Wastewater Treatment Plant
US Highway 68 Golden Acres Loop
Calvert City, KY 42029
Al No 2935
Activity ID No ERF20190001
AGREED ORDER
Bk K K K R ok K

WHEREAS, the parties to this Agreed Order, the Energy and Environment Cabinet
(hereinafter “Cabinet”) and Bluegrass Water Utility Operating Company, LLC (hereinafter
“BWUQC”) state

STATEMENTS OF FACT

1. The Cabinet is charged with the statutory duty of enforcing KRS Chapter 224 and
the regulations promulgated pursuant thereto.

2 BWUOC is an active Kentucky Limited Liability Company in good standing that
owns and operates utilities and whose principal address, according to the Kentucky Secretary of
State is 500 NW Plaza Drive, Suite 500, Saint Ann, Missouri 63074

3 Golden Acres Subdivision Wastewater Treatment Plant (heretnafter “Golden Acres
WWTP” or “facihity”), is located at US Highway 68, Golden Acres Loop, Calvert City, Kentucky
42029 The facility has a design capacity of 0.025 million gallons per day and discharges to an
unnamed tributary to Clarks River

4 Golden Acres WWTP is currently owned and operated by Marshall County

Environmental Services, LLC The facility’s discharges are permitted under Kentucky Pollutant
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Discharge Elimination Systems (hereinafter “KPDES") permit number K'Y 0044164, issued by the
Cabinet’s Division of Water (hereinafter “DOW”) The facility’'s KPDES permit expires on
January 31, 2020,

5. Marshall County Environmental Services is an inactive for-profit Kentucky
corporation in “bad” standing, according to the Kentucky Secretary of State

6 BWUOC has indicated to the Cabinet that it plans to acquire Golden Acres WWTP,
provided it receives from the Kentucky Public Service Commission (“Commission”) all approvals
required to make the acquisition. If the Commission approves the acquisition, BWUOC plans to
assume ownership and operation of Golden Acres WWTP on or around September 15, 2019.

7 BWUOC has contracted with a third-party firm to produce an engineering
memorandum detailing the status of and repairs needed at Golden Acres WWTP (Exhibit A) This
report was submitted to the Cabinet on or about July 29, 2019

8. If it receives all required Commission approvals, BWUOC has indicated to the
Cabinet that it plans to make substantial repairs and/or upgrades to the facility to address the
deficiencies noted in Exhibit A.

NOW THEREFORE, in the interest of providing corrective actions to Golden Acres
WWTP, the parties hereby consent to the entry of this Agreed Order and agree as follows:

REMEDIAL MEASURES

9 BWUOC shall notify the Cabinet in writing that it has assumed ownership and
operation of Golden Acres WWTP within fifteen (15) days of acquiring the facility

10 Within fifteen (15) days of assuming ownership and operation of the facility,
BWUOC shall submit a “Change in Ownerstup Certification” to the Cabinet.

11 At all times, commencing with assuming ownership of the facility, BWUOC shall

13
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provide for proper operation and maintenance of the facility in accordance with 401 KAR 5065
Section 2(1).

12 Following the initial ninety (90) days of its operation of the facility, BWUQC shall
submit to the Cabinet for review and acceptance, a written Corrective Action Plan (hereinafter
“CAP”) to bring the facility into compliance with its KPDES permit and correct the deficiencies
noted in Exhibit A The CAP shall include, but not be limited to, an identification of actions
BWUQC shall implement to ensure compliance that includes; proper operation and maintenance
to its sewage treatment system, collection system, and disinfection unit. The CAP shall also include
a list of all actions necessary to ensure the completion of upgrades to its facility including a list of
completion dates for each action Include in the CAP a final compliance date for completion of all
remedial measures listed,

A Upon review of the CAP, the Cabinet may, in whole or in part, (1) accept
or (2) decline and provide comments to the BWUOC identifying the
deficiencies Upon receipt of Cabinet comments, the BWUQC shall have ninety
(90) days to revise and resubmit the CAP for review and acceptance Upon
resubmittal, the Cabinet may, in whole or in part, (1) accept or (2) disapprove
and provide comments to the BWUOC identifying the deficiencies. Upon such
resubmittal, if the CAP is disapproved, the Cabinet may deem the BWUOC to
be out of compliance with this Agreed Order for failure to timely submit the
CAP The parties to this Agreed Order may also agree in writing to further
extend the period in which the BWUOC and the Cabinet accept a revised and

resubmitted CAP

Case No. 2022-00432

Bluegrass Water's Response to OAG 1-34
Exhibit OAG 1-34

Paae 1483 of 2110



B The BWUOC may request an amendment of the accepted CAP by writing
the Director of the Division of Enforcement at 300 Sower Blvd , Frankfort,
Kentucky 40601 and stating the reasons for the request. If granted, the amended
CAP shall not affect any provision of this Agreed Order unless expressly
provided in the amended CAP This does not require an amendment request
pursuant to paragraph 20 of this Agreed Order.

C Upon Cabinet acceptance of all or any part of the CAP, the amended CAP
or any accepted part thereof (provided that the accepted part is not dependent
upon implementation of any part not yet accepted), shall be deemed
incorporated into this Agreed Order as an enforceable requirement of this
Agreed Order This does not require an amendment request pursuant to
paragraph 20 of this Agreed Order.

13.  Solong as BWUOC is in compliance with the terms and conditions of this Agreed
Order, the Cabinet’s Division of Enforcement agrees to hold any formal enforcement action for
numeric permit parameter violations for the KPDES permit described in paragraph 4, in abeyance
Should BWUOC fail to comply with the terms and conditions of this Agreed Order, the Cabinet
may seek formal enforcement action that would have otherwise been held in abeyance

14. By the final compliance date in the accepted CAP, BWUOC shall be in full
compliance with its KPDES permit.

15.  All submittals required by the terms of this Agreed Order shall be submitted to:

Division of Enforcement, Attention: Director, 300 Sower Blvd , Frankfort, Kentucky, 40601,
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MISCELLANEOUS PROVISIONS

16 This Agreed Order shall be of no force and effect unless BWUQC assumes
ownership and operations of Golden Acres WWTP

17 This Agreed Order addresses only the items described above Other than the matters
agreed to by entry of this Agreed Order, nothing contained herein shall be construed to waive or
to limit any remedy or cause of action by the Cabinet based on statutes or regulations under its
junisdiction and BWUQC reserves its defenses thereto The Cabinet expressly reserves its right at
any time to issue administrative orders and to take any other action it deems necessary that is not
inconsistent with this Agreed Order, including the right to order all necessary remedial measures,
assess penalties for violations, or recover all response costs incurred, and BWUOC reserves its

defenses thereto

18 This Agreed Order shall not prevent ihe Cabinet from issuing, reissuing, renewing,
modifying, revoking, suspending, denying, terminating, or reopening any permit to BWUOC.
BWUOC reserves its defenses thereto, except that BWUOC shall not use this Agreed Order as a
defense

19 BWUOQC waives its right to any hearing on the matters admtted herein. However,
failure by BWUQC to comply strictly wath any or all of the terms of this Agreed Order shall be
grounds for the Cabinet to seek enforcement of this Agreed Order in Franklin Circuit Court and to
pursue any other appropriate administrative or judicial action under KRS Chapter 224 and the
regulations promulgated pursuant thereto

20 The Agreed Order may not be amended except by a written order of the Cabinet’s

Secretary or his designee BWUOC may request an amendment by writing the Director of the

Division of Enforcement at 300 Sower Blvd , Frankfort, Kentucky 40601, and stating the reasons
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for the request If granted, the amended Agreed Order shall not affect any provision of this Agreed
Order unless expressly provided in the amended Agreed Order

21, The Cabinet does not, by its consent to the entry of this Agreed Order, warrant or
aver in any manner that BWUOC’s complete compliance with this Agreed Order wall result in
compliance with the provisions of KRS Chapter 224 and the regulations promulgated pursuant
thereto. Notwithstanding the Cabinet's review and approval of any plans formulated pursuant to
this Agreed Order, BWUOQC shall remain solely responsible for compliance wath the terms of KRS
Chapter 224 and the regulations promulgated thereto, this Agreed Order, and any permut and
compliance schedule requirements.

22, BWUOC shall give notice of this Agreed Order to any purchaser, lessee or
successor in interest prior to the transfer of ownership and/or operation of any part of the facility
occurring prior to termination of this Agreed Order, shall notify the Cabinet that such notice has
been given, and shall follow all statutory requirements for a transfer.

23, This Agreed Order applies specifically and exclusively to the unique facilities
referenced herein and is inapplicable to any other facility.

24, Compliance with this Agreed Order is not conditional on the receipt of any federal,
state, or local funds

25, This Agreed Order shall be of no force and effect unless and until it is entered by
the Secretary or his designee as evidenced by his signature thereon. If this Agreed Order contains
any date by which BWUQC is to take any action or cease any activity, and the Secretary enters
the Agreed Order after that date, then BWUOC is nonetheless obligated to have taken the action

or ceased the activity by the date contained in this Agreed Order
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TERMINATION
26 This Agreed Order shall terminate upon BWUOCs completion of all requirements
descnibed in this Agreed Order. BWUOC may submit written notice to the Cabinet when 1t believes
all requirements have been performed. The Cabinet shall notify BWUOC in writing whether it
concurs that all requirements of this Agreed Order have been completed The Cabinet reserves its
right to enforce this Agreed Order, and BWUOC reserves its right to file a petition for hearing

pursuant to KRS 224.10-420(2) contesting the Cabinet’s determination,
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S (% (7

AGREED BY

Josiah Cox, President
Bluegrass Water Utility Operating Company, LLC
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CASE NO. DOW 19-3-0156
APPROVAL RECOMMENDED BY:

£9
chael B Di Date
Division of Enforcement
G I, Director Date
Office of General Counsel
Energy and Environment Cabinet
b~ e,

R Bruce Scott, Deputy Secretary Date
Energy and Environment Cabinet
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CASE NO. DOW 19-3-0156
ORDER

Wherefore, the foregoing Agreed Order is entered as the final Order of the Energy and

A
Environment Cabinet this é_r_ day of Saﬂkm/z/ ,2019.

ENERGY AND ENVIRONMENT CABINET

w. SECRETARY of the
GOVERNOR'’S EXECUTIVE CABINET

10

Case No. 2022-00432

Bluegrass Water's Response to OAG 1-34
Exhibit OAG 1-34

Paae 1490 of 2110



CASE NO. DOW 19-3-0156
CERTIFICATE OF SERVICE

I hereby certify that a true and accurate copy of the foregoing AGREED
3age prepaid, to the foll ywing this _ 3™ day of

Bluegrass Water Utility Operating Company, LLC
Attn Jacon Freeman

500 NW Plaza Drive, Suite 500

Saint Ann, MO 63074

And mailed, messenger to

Michael B Kroeger, Director
Division of Enforcement

300 Sower Blvd

Frankfort, Kentucky 40601

John G Home II, Executive Director
Office of General Counsel

Energy and Environment Cabinet
300 Sower Blvd

Frankfort, Kentucky 40601

¢
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Civil Engineering Chvl Site Design

Surveying & Mapping Construction Support
Potable Water S G Transportation
Wastewater Treatment Wastewater Collection

Golden Acres-Kentucky (Wastewater, KY0044 164)
Enginzering Memorandum
Date: February 17, 2019

Wastewster Traatrrant Facility Undarstana.ng

The wastewater treatment facility is made up of a dard ded aeration d sludge facility
It doesn’t appear this system has an active permit to operate  The permit appears 10 have expired on
February 1, 2015 The plamt consists of an aeration tank, clarifier, and chiorine, {Appendix Picture 1)
The faciity app tobeinr bie shape  Structure, air piping, and sludge retumns appear they are
still capable of functioning. However, the plant was not aperating in the pictures nd video provded.
You will also notice that the aergtion and the clarifier liquid coforation and makeup appear to be the
same. The facility looks like it hasn't heen operating as of lately. | performed a quick estimare of
capacty The facility’s operating permit states it has capacity of 25,000 gpd. | believe the actual
capacity is cfoser to around 18,000 gpd. It does appear that there are only about 31 houses that would
be serviced by the facifity. If this 15 the case, the facility does appear to have the capactty to treat for

| flows (without | and ¢ problesms) from the h that are connected.

A review was performed of EPAs Echo compliance website which fists violations  Prior to the first
quarter of 2018, the facility exceeded ammonia on two quarters and E. coli on one quarter over 10
quarters of testing. Aftar the first quarter of 2018, the plant started to exceed [imits on Ammonia, DO,
E. Coli, and CBOD Observing these results and if violations oczurred in this manner, | would tend m
befieve an equipment failure ocrurred at the fadlity or the facifity has been abandoned Keep in mind
the previous note that the liquid makeup in aeration and darifier were very similar, which would make
me believe ane of these two ideas is true. {See Picture 2)

While the plant appears adequate, there are a few items of concem for the facifity The facikry looks to
be a reasonable faciity that can be saivaged. However, the faclity s not operating and you can see the
rock discoloration where the water level of the plant has reached. (Appendix Picture 3)

The system does have a substantial amount of rock discoloration around the plant. {Appendix Picture 3}

the faclity to back wastewater up approximately 2’ above the tank. This design approach also Guses
problems with increased | and | due to its nature of sitting in a bowl. The fadiity’'s grading & built up
around the faciiity and appears to be designed to shed fand reinwater directly into the facifity. This
will cause issues of overloading the plant, washing leaves into the plant and disrupting the process, and
wil! be a Eability for electrocution and potential for equipment fabure. At a minimum, | would

equalization up at the front of the treatment process. | and ) must be evaluated and for a facifity of this
size, will be detr: forw as well s expense to rapair

The aeration process of the treatiment facility appears to be in reasanable shape. From the coloration of
the seration liquid, 1 do nat see 3 benzfit in running any samples to trouble shoot the fadity However,

CONFIDENTIAL TO CSWR
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Civil Engineenng Chil Site Design

Surveying & Mapping Construction Support
Potable Water Transportation
Wastewater Treatment Wastewates Collection
the facility needs to have a startup in order to provide a true evaluation. It is recommended that the

diffusers be pulled and checked. Most (ikely they will need replaced. if sludge were 1o enter the piping
or diffuser holes, this would cause fouling and the diffusers would need to be replaced. This & not a real
expensive item to replace and can be done 35 a maintenance project for a reasonable cost. Blowers
should be evaluated as well to determine if they have the capacity to provide the seration needed.
Again, seeing the facility meet timits for 2.5 years prior to these last couple of quarters, | wouid befieve
the blowers have the capacity # they will function. (Appendix Picture 3)
| am unable to evaiuate the dacifier’s functionaiity in the state itis in  This facility appears to not be
functioning and it is not possible to evaluate. However, in estimating the tapatity, it appears the
volume should be sufficient to operate efficiently to meet limits for serving the estimate 31 homes. |
also believe the ciarifier can provide treatment for around 18,000 gpd. Again, see note above in regards
to meeting iimits for 2.5 vears, The darifier should be cleaned, put into operation, and further
evaluated for size after acrsal dimensions and/or as-bulk drawings are provided. {Appendix Picture 4}
Minimal pictures were provided of the chlorinati Y that would aid in 21DG providing an opinion
of its state. However, the system has violated . cofi in the past and it should be evahnted, The facility
does not have 3 TRC mit which tends me to befieve the system does not have dechiarination. You
hould pian for de jon, which is minimal cost to add to the fadiity. Again, this system did violate
E. cofi in the last few quarters but appeared to meet limits in the same 2.5 year period stated above,
with the exception of one sngie evemt
No pictures were provided of the stream or effiuent but in review of the clarifier, | do not befieve the
facility was meeting limns during your visit.
It did not appear any monitoring was in place for this facifity. | recommend Mission monitofing be
installed for improvement control and access.
Improvements: Provide flow equalization, replace diffusers, regrade around the trestment plant,
install new fencing due o grading, install mission monitoring, install dechlorination.

Wastawater Co'lection Systam Understandirg

No lnfermaton in regards to the collection sy was p to the Engr for to draftng
this kisr ded to obtain actual DMRS and/or flow data for the facifity vom the currert
owner to evaluate how bad | and | is 2 problem. kR appears | and | is 3 problem due ta the perimeter
pictures d the Facility. H -, @ pipe coutd have clogzed to cause the discoloration.
Additionai research should be completed to determine the quadity of the moHection system.

No maps of the system were provided. The system will need to be mapped far fiture operstion as it
ppeared ing has been compiled for our review or operational maintenance purpases. The
Engineer was not informed if this system was all gravity, pressure, or had any pump stations. The
system shoutd also be smoke tested. Video inspection is anticipated on parts of the system as well

tmpr Required: Map the instail a flow meter. Smoke test and video inspect the

p

collection system.

CONFIDENTIAL TO CSWR
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Kentucky Public Service Commission

Periodic Compliance Inspection
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Corrective Action Plan
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December 26, 2019

Wes Dement

Kentucky Department for Environmental Protection
Division of Enforcement

300 Sower Blvd., 3rd Floor

Frankfort, KY 40601

Bluegrass Water Utility Operating Company, Inc.
Golden Acres WWTF

KYPDES Permit No. KY0044164

Agency Interest No. 2935

Corrective Action Plan

In light of the Golden Acres WWTF’s failure to meet permitted limits, Bluegrass Water Utility Operating
Company (BWOC) submits the following corrective action plan.

BWUOC has recently purchased this treatment plant. With the change of ownership, operational modifications
nave been implemented and are ongoing. With the repairs noted below and proper operation, the facility may
be capable of meeting permit limits consistently without process modification. Over the next several months,
repairs will be made and monitoring will continue in order to determine if existing processes can meet permit
limits.

1. Causes of the Effluent Violations

* Ammonia

e Carbonaceous Biological Oxygen Demand (CBOD)
Total Suspended Solids (TSS)
E. Coli

® Total Residual Chlorine (TRC)
Dissolved Oxygen (DO)

At operational startup, it appeared previous ownership had abandoned the facility. On multiple site visits prior
to acquisition, the plant was not operating and appeared to have the power turned off. After acquisition, the
initial analysis showed poor operational process control. The first sample violated Ammonia, CBOD, TSS, TRC,
and DO. The blowers installed are undersized and can’t supply the required air to provide treatment. Not
having adequate aeration will hinder the operator’s capabilities to maintain a quality mixed liquor and remove
Ammonia, CBOD, TSS and maintain DO. It is also apparent that inflow and infiltration are causing issues in
regard to TSS, TRC and E. Coli. The facility cannot treat waste properly due to accelerated flow through the
plant with this [ and | issue.

21 Design Group, Inc 1351 Jefferson St., Suite 301
636-432-5029 CONFIDENTIAL TO CSWR Washington, MO 63090
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2. System Evaluation and Corrective Actions

New blowers have been ordered that will be adequately sized for this treatment facility. The aeration drop
pipes and diffusers are also being pulled for inspection, repair and/or replacement. Additionally, the returns
are not working properly and are under evaluation. They may need to be repaired or replaced as well. After
the blowers are onsite and operating with proper aeration and process control, it will then be possible to
determine if the facility is capable of meeting limits, or an expansion is needed.

While the permitted sampling requirement for this facility are quarterly, in order to expedite the evaluation
of any necessary improvements for this facility samples will temporarily be taken on a monthly basis for data
gathering purposes.

Various components of the system must be evaluated for repair or replacement. There are concerns with the
integrity of the existing treatment plant steel wall as some portions look to be reaching the end of their useful
life. Current plans are to weld in steel plates to extend life in areas that are hindering performance. If the
facility can be salvaged for the treatment process, the remaining portions of the tank that are in poor shape
will be repaired to further extend the life of the facility.

The facility does not have a sludge holding tank. For facilities of this size, it is recommended to have a sludge
holding tank, allowing the operator more operational control of the facility’s mixed liquor and reducing sludge
hauling costs. Depending on priority of system needs and upgrades, a sludge holding tank may be considered
for a future capital project rather than being included in initial plant improvements.

Inflow and infiltration is a known problem within this system. Flow monitoring will help determine the extents
of  and | and will be addressed later in this memo. A multi-step process is employed on the collection system
to determine the extent of inflow and infiltration. The first step involves smoke testing the system, which is
already complete. Next, the sanitary sewers will be cleaned and jetted. Analysis of the information obtained
from these processes will be used to create a plan to address inflow and infiltration issues. A contractor is
currently being engaged to schedule the sanitary sewer jetting and cleaning.

The collection system has one lift station. This lift station is in poor shape. This facility requires new pumps, a
control panel and likely rails in order to make the station more reliable.

A Mission remote monitoring system and magnetic flow meter will be installed to provide real time monitoring
of the facility. This will improve capabilities to monitor the effect of inflow and infiltration and status of the
facility. The monitoring system will improve operations and maintain reliable service for the customers. A
mission monitoring system will also be installed at the lift station.

3. Project Milestones

Continue monitoring the facility for performance (July 31, 2020)
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Blower, aeration piping and diffuser replacement (March 31, 2020)
® Sludge return piping repairs/replacement (March 31, 2020)
Install new magnetic flow meters and mission alarms (April 30, 2020)
Repair aeration tank by spot welding corroded areas (May 31, 2020)
e Evaluate disinfection system (May 31, 2020)
Repair collection system lift station (May 31, 2020)
Clean and jet the collection system {August 31, 2020)
Submit status report detailing improvements and whether process changes are required (August 31, 2020)

Sincerely,

Principal of 21 Design Group, Inc.

21 Design Group, Inc 1351 Jefferson St., Suite 301
636-432-5029 CONFIDENTIAL TO CSWR Washington, MO 63090
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Corrective Action Plan Revision
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