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(A) Since Jan. l5t, 2022, Union County water District has had 567 locate request. 

Normal request: 429 

Emergency request: 63 

Design request: 2 

Fiber to premises: 73 

(B) Since Jan l5t, 2022, Union County Water District has had 57 subsequent requests for Normal 

locates for excavation and Hwy sign replacement. 

(C) All locate request were completed within allotted t ime. Normal and Fiber locates where 

completed within two working days. All Emergency locates where completed same day as 
request. 

(D) There has been no need for agreements with an excavator or contractor to complete a locate 
request outside the statutory time limit. 

(E) All locates are preformed by utility personnel. 

(F) No written records have been kept showing the number of accurately versus inaccurately 

locates performed by Union County Water District personnel. 

(G) (H) The two main methods for locating lines accurately are probing and tracer wire. We also 

have all valves and hydrants GPS'd to assist in locating. We have GIS mapping on phones and 
tablets to assist in accurately locating lines. 

Union County Water District 

Gary Sheffer, Manager 


