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IN THE MATTER OF:
Electronic Investigation into
Compliance with Excavator Locate Case No. 2022-00363

Requests pursuant to KRS367.49009 AND
KRS 367.491(7)

District’s Response

The Henry County Water District #2, files this response to the Kentucky Public Service Commission

Commission Case Number 2022-00363, the District states as follows:

A) Since January 1, 2022, Henry County Water District #2 has received 128 line locates. Only 4 of the
124 locates called in were listed as an “emergency locate”
HCWD#2 is not a participant of 811

B) Since January 1, 2022, Henry County Water District #2 has received 2 second or subsequent
request for the same locate. Both of those located were normal locates

C) Since January 1, 2022 Henry County Water District #2 has responded to all locates within the
statutory window. The average response time was between 24 — 48 hours. Once our employee is
given a line locate he/she is to call the excavator, builder, homeowner, etc.., before and after the
locate has been completed. The locates are done with either blue flags and/or blue paint

D) Since January 1, 2022 the Henry County Water District #2 has never had an agreement reached
with an excavator outside the statutory limits required by KRS 367.4909

E) Since January 1, 2022 all of the locates for Henry County Water District #2 have been performed
by the Henry County Water District #2 staff.

F) Records and Statistics of water line located accurate versus inaccurate are not kept.

G) If there are any discrepancies between using a probe or going by our GPS units, we will dig u p the
water main to see if we were correct. This ensures accuracy

H) Afterany locate is completed by the staff, our GPS/GIS specialist will map the lines, and waypoints.
All of our new construction will be installed with tracer wire. The district would also dig up the
water main to show that its accurate

Henry County Water District #2
Chief Operating Officer



