
Graves County Water District PSC Questionnaire 

 

2a.  Since January 1, 2022 the number of locates received in total and types of locate requests 

contained.  + 

2b. Since January 1, 2022, the number of second or subsequent requests for the same locate 

request received in total and broken out into the types of locate requests contained. 

 

GCWD has had 3,353 locates processed from Jan. 1 2022 through Nov 30th 2022 and 13 second 

requests. 

 

GCWD PSC Questionnaire Nov.1st-Nov30th 2022 

  

Types of locates Received 

  

Normal 3029 

2nd request 13 

 Remarks (past 21 Days) 166 

Retransmit 13 

Canceled 18 

Emergency 107 

Damage 5 

Design 2 

  

Total 3353 

 

2c. Since January 1, 2022 the length of time required to respond to each requestor/excavator.    

GGWD has maintained the 48-hour window with most of the locates on a daily basis. The 

exception to this have been a large fiber project within Graves County over the past 3 years.        

 

 



 

 

2d. Since January 1,2022, the number of times an agreement has been reached with an excavator 

outside of the statutory time limits.  

The number of times an agreement has been made with an excavator to extend past the statutory 

time limit is less than 10.   

 

2e. Since January 1, 2022, state whether locate requests have been performed by Utility 

personnel or by a third-party contractor.  

All 3353 were completed by GCWD personnel. GCWD does not have third-party contractors. 

 

2f.  State whether records and statistics are kept of the number of unground facilities located 

accurately versus inaccurately. 

GCWD does not keep records of that information. 

 

2g.  Explain the method used to determine whether an underground facility has been marked 

accurately versus inaccurately. 

GCWD goes to great lengths to ensure accuracy with our markings for locates.  GCWD has a 

variety of tools and options for marking from manually locating with a punch rod to using a 

Tremble unit that can achieve accuracy within 6-12 inches. 

 

2h.  State what policies and procedures have been implemented to reduce the number of 

inaccurately located facilities.  

GCWD currently has no official policies or procedures for this.  Our locators use every tool 

available to them on a daily basis to provide the most reliable markings to excavators, homeowners 

and contractors. 

 

 

 



 

 

 

 

 

 

 


