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CASE NO.  2022-00363 
 
 
ITEM 2-A THE NUMBER OF LOCATE REQUESTS FROM 1-1-2022 TO 11-30-2022 ARE AS FOLLOWS:   
    
  4677 NORMAL 
   5 IN PROGRESS 
   14 DAMAGE 
   253 EMERGENCIES 
   32 DESIGN   
   
 
ITEM 2-B THE NUMBER OF SECOND OR SUBSEQUENT REQUESTS ARE 0 
 
ITEM 2-C THE LENGTH OF TIME REQUIRED TO RESPOND TO EACH REQUEST IS 48 HOURS FROM  
  THE DATE RECEIVED FOR NORMAL LOCATES.  
 
ITEM 2-D THE NUMBER OF TIMES AN AGREEMENT HAS BEEN REACHED WITH AN EXCAVATOR  
  OUTSIDE OF STATUTORY TIME LIMITS IS 0 
 
ITEM 2-E LOCATE REQUESTS ARE PERFORMED BY UTILITY PERSONNEL 
 
ITEM 2-F RECORDS AND STATISTICS OF THE UNDERGROUND FACILITIES ARE KEPT  
  ACCURATELY 
 
ITEM 2-G TO ENSURE ACCURACY IN LOCATING OUR GAS LINES WE MAKE IT A    
  PRACTICE TO NOT LOCATE BY OUR MAPPING SYSTEM BUT TO PHYSICALLY HOOK TO  
  A TEST STATION WITH A DEVICE THAT GENERATES A SPECIFIC ELECTRICAL FREQUENCY  
  WHICH ALLOWS US TO TRACE OUR GAS LINES ACCURATELY AND EFFICIENTLY 
 
ITEM 2-H SEE O & M ATTACHMENT.  LABELED ITEM 2-H 
 
 
 
 

.


