MARTIN GAS, INC
P.0.BOX 783
HINDMAN, KY 41822
606-785-0761

November 30, 2022

Public Service Commission
211 Sower Blvd.
Frankfort, KY 40602

RE: Case Number 2022-00363--Electronic Investigation into compliance with excavator locate
requests pursuant to KRS 367.4909 and KRS 367.4917 (7)

Dear PSC;

Martin Gas, Inc. (“Martin”) does hereby offer this response to the Commission’s Order about
Martin’s Positive Response results from January 1, 2022 through November 29, 2022.
Under Item No. 2 of the Order:
a. Martin has received a total of 183 locate request.
1. 170 were normal locate request,
2. 13 were emergency locate request
b. Martin has had zero (0) second or subsequent request for the same locate request
c. Martin has on the average the following response time to locate request times
1. Routine or normal locate request time to respond is less than 48 hours,
2. Emergency locate request time to respond has been less than 6 hours,
3. The underground facilities are marked within the statutory window.
d. Martin has not had to reach an agreement with any excavator request that has been
outside the prescribed time limits.
e. Martin’s staff perform all locate request and does not rely upon any third-party
contractors to do this type of activity.
f. Martin has had zero (0) instances wherein a line has been inaccurately located.
g. Martin’'s field staff conducts an on-site inspection/locate, and no locate request
have resulted in an inaccurate location
h. As aresult of Martin’s staff conducting an on-site visit of all locate request, there
have been no inaccurately located underground facilities.

Martin takes every locate request seriously, and understands the importance of accuracy so as
to reduce or eliminate personal injury.



If the Commission desires any additional information, please let me know.

Sincerely,

it

John N. Pinson



