COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

ELECTRONIC INVESTIGATION INTO
COMPLIANCE WITH EXCAVATOR LOCATE
REQUESTS PURSUANT TO KRS 367.4909 AND
KRS 367.4917(7)

CASE NO.
2022-00363

RESPONSE

East Daviess County Water Association files this response to the Kentucky Public Service

Commission Case Number 2022-00363. In response to Case Number 2022-00363, our response
is as follows:

a. Since January 1, 2022, East Daviess County Water Association has received 289 locate
requests. Of these 289 requests, 68 were electric, 47 were contractors, 18 were gas, 69
were transportation, 80 were customer requests and 7 were Emergency locates.

b. Since January 1, 2022, East Daviess County Water Association has had 6 second or
subsequent requests for the same locate request.

c. Since January 1, 2022, the length of time to respond to each request is two business
days. East Daviess County Water has responded by the next business day to normal
requests and on the same day for any emergency requests.

d. SinceJanuary 1, 2022, there hasn’t been an agreement with an excavator outside the
statutory time limits required.

e. Since January 1, 2022, all locate requests have been performed by East Daviess County
Water employees. East Daviess County Water does not contract third-party contractors.

f. East Daviess County Water Association keeps records of locate requests on work orders
as locates are requested. Since January 1, 2022, there haven’t been any inaccurately
located water lines.

g. To ensure the water lines have been located accurately, employees utilize maps and
probe water lines.

h. East Daviess County Water Association utilizes various methods to locate water mains.
Our employees use the ArcGIS Mapping system, hardcopy maps, tracer wire and



probing to ensure lines are properly marked. East Daviess County Water maintains an
up-to-date map of our utility.
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