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COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION OF KENTUCKY 
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IN THE MATTER OF: 

ELECTRONIC BEECH GROVE WATER 
SYSTEM, INC. FOR WATER LOSS 
REDUCTION PLAN, SURCHARGE AND 
MONITORING 

) 
) 
) 
) CASE NO. 2022-00318 

19 BEECH GROVE WATER SYSTEM'S 
20 RESPONSE TO COMMISSION STAFF'S FOURTH REQUEST 
21 FOR INFORMATION 

22 BEECH GROVE WATER SYSTEM, INC. (Beech Grove Water) submits its 

23 response to Staffs fourth request for infonnation as follows: 

24 1. Refer to the December 14, 2023, monthly report filing. Explain why $705.03 

25 was used from the surcharge account to pay for Comcast Cable expenses without seeking 

26 approval from the Commission. 

27 RESPONSE: The debit to the account was unauthorized and Beech Grove Water has filed 

28 a dispute with the bank. See attached. 

29 

C.IU&er•\Public\Oocumonts\Cnris\Beoch Grove\Rc,pon,e to Slall 4tn Req 12-21-23 
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DORSEY, GRAY, NORMENT & HOPGOOD 
318 Second Street 
Henderson, Kentucky 42420 
(270) 826-3965 Telephone 
(270) 826-6672 Telefax 
Attorneys for Beech 

By i\~~-1-

VERIFICATION 

I, SHEILA MURPHY, office manager of BEECH GROVE WATER 
SYSTEM, INC., hereby verify that the infonnation contained in the foregoing response is true 
and correct to the best of my infonnation and belief. 

SHEILA MURPHY 

STATE OF KENTIJCKY 

COUNTY OF HENDERSON 

The foregoing was signed, acknowledged and sworn to before me by SHEILA 
MURPHY, for and on behalf of BEECH GROVE WATER SYSTEM, INC. this w?:'t~ay 
ofDecember, 2023. 

N tary Public. State of Kentucky al Large 



BEECH GROVE WATER SYS INC 
445 STATE ROUTE 56 N 
CALHOUN KY 423279597 

December 21, 2023 

RE: Acct. ending In 5438 

!IndeJ.!endence Bank 
M EMSERFD!C 

ACH CLAIM RESOLUTION 

Please be advised, Independence Bank has completed tis Investigation into the payment error(s) reported by you on the account 
referenced above. Based on the results the followlng action was taken; 

Date .p ,ettlect 
,Amount 

Nov 20, $705.03 
2023 

Disputed 
Amount 

$705.03 

Merchant 

COMCAST CABLE 

If your claim has been approved, please allow 24 hours for your credit to be applied to your account. 

If you have any questions, please call us at 877-621-1776. 

Sincerely, 

Nickle Ward 

ACH Dispute Analyst 

Pagel 

Credit 
Amount 

$705.03 

Claim 
Statue 

Approved 



INOl:PH-JI Jl- I\JCF L~/\NI, 
SfBREr 
308 US HIGHWAY 4i 
SEBREE KY 424.55 
Tel: (270) 835-9900 

8[[.:CH GriOVI:: WATER SYSTEM INC 
WATER SURCHARGE FEES 
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Transfer 

DiltP 

Dnscrlptinn: 
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,A1t1deRendence Bank 
MEMBER FDIC 

Written Statement of Unauthorized Debit (ACH\ 

Name BEECH GROVE WATER SYS INC 

Account Nuniber:15145438 

''. I\_ I t• 

Nov W, 2023 5705.03 $705.03 COMCAST CABLE 

I (ttie undersigneli. hereby attest thal (i) I hav':l reviewed the circumst,mces of the above eleclro111c (ACH) debit(s) to my account. (ii) the 
debit(s) was not al 1thori2ed. and (iii) tl1e following, to the b0st of my ;ibility to identify. is 1110 reason for that conclusion: 

(Ple-ise s~h~cl l11u JplIon llial bt:.'Sl fits your reaB011 fu1 dispute.) 

I< lli 1101 ;iuthoriz~ lhe party lislflcl allove to rJebit rny acGOLinl, (R10; R05 if CCDICTX lo wnsurner account) 

I r ,vokect authorization I had given lo the party to debit my account before the debit was initiilted. {!'~07 if PPO, TEL or 
WEB entry only) 

M·, account was debited before the date I authorized. (H 11) 

M / ac,~ount was oeb1terl for an nmount fliffP-rt>nt them I c1utllorizecl. (R 111 

/,;1 , ;:-ic:coun\ w;:is clehited, but the corrcsponrling payment was nol credited to my Jr.count with the parly listed F.lbove. 
jh 11) 

I die! authorize the pa1ty listed above to debit my Recount, but they have exceeded the perrnissibl;'! attempts lo collect. 
(F, 1 ·1) 

for ARC, /'OP And 130C [ntries Only. 

l' 1(" clehil w;is nol pruperly aull,011z!1d IJy n1e ;irlr1y listed above 1r1 acco1da11u1 with llw requrrer11[➔11ts c.11 
tlw ACH Rul,)S. (R 101 

T11e cl10c1, w;,s ineligible to ht, ini1iated as ar ARC, POP, 0r BOC 211try. (F<·' 1, 

8•,(h \hi dwr.:k ar,d .A.RC. POP. ,.1r BOC e11lry lo wl11ch ii 1·td,,lt·:c. liaw: i.1t'!en pnisenled iur payrne,-.t. 
(f•137i 



For RCK entries only: 

0 

0 

0 

0 

SIGNATURE 

The check was ineligible to be initiated as an RCK entry. (R51) 

Notice was not provided lo the party listed above in accmdance with the requirements of the ACH 
HLiles. (R51) 

Signatures on the check to which the RCK entry relates were not aL1thentic or authorized. or lhe check 
vIas altered. (R51) 

l he amount of the RCK entry was not accurately obtained from the check. (R51) 

tloth the RCK enlry and the chock to which the RCK entry relates have been presented for payment. 
(~53) 

I am an autl1orize-d signer. or otherwise riave authority to act, on t11e account identifi!::id in this sta1ement. I attes1 thrlt the debit(sj abov"' 
wns not originAterj with fr;mciulent intent hy me or any person acting in concert with me. t have read U1is statemf::int in il5 entirely anu 
attest that the 1nf11rm;it1on orovided on this statemonl is true anct correc:1 

Ar:caunt Holcle1 S gnature: 

De,; :.'.O . .!02 , 
Date 

Note to Account Holder:Your account will be rirompty rnc:rad1tecl unless ot11e1wise nouiiecl by the Financial Institution. 

Note to Bank En,ployee:Provide a copy of tho Written Slatcmcnl to Account Holder. 

l''i ' l
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Docurnent Set (for BEECH GRO\/E WATER 
SYSTEMS INC) 
Final Audit Report 2023-12-20 

Created. 2023-12-20 

By: 

Status· 

Independence Bank Treasury Management (lmsupport@1776bank.com) 

Signed 

Transactiori ID: CBJCHBCAABAAGsgYWm5EO30zVhdBk.!Ml43ig4 R-V-Xu 

"Document Set (for BEECH GROVE WATER SYSTEMS INC)" 
History 

Document created by Independence Bank Treasury Management (tmsupport@1776bank.com) 
2023-12-20- 9:43:18 Plvl GMT- IP address: 63.147.94.131 

Document emailed to beechgrovewaters@bellsouth.net for signature 
2023-12-20 - 9:43·22 PM GMT 

Restricted visibility Email viewed by beechgrovewaters@bellsouth.net 

2023-12-20- 9:45:37 PM GMT- IP address: 69.147.86,248 

beechgrovewalers@bellsouth.net authenticated with phone by verifying one-time code sent to the phone 
number ➔ X XXX-XXX-5738 

2023-12-20 - 9:46:34 PM GMT 

Signer boechgrovewaters@bellsouth.net entered name al signing as Sheila Murphy 
2023-12-20 - 9:49.46 PM GMT- IP address: 98.72.239.159 

Sheila Murphy (beechgrovewaters@bellsouth.net) has explicitly agreed to the terms of use and to do business 
electronically with Independence Bank 

2023-12-20 - 9:49:48 PM GMT- IP address: 98.72.239.159 

Restricted visibility Document e-signed by Sheila Murphy (beechgrovewaters@bellsouth.net) 

Signature Date 2023-12-20- 9:49:48 PM GMT - Time Source: server- IP address: 98.72.239.159 

Agreement completed. 

2023-12-20 • 9:49:48 PM GMT 

. I PQ,~eri,d by 

,1.rndcr.endencc Bank j Adobe 
Acrobat Sign 
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