
KENTUCKY-AMERICAN WATER COMPANY 
CASE NO. 2022-00299 

COMMISSION STAFF’S POST-HEARING REQUEST FOR INFORMATION 
______________________________________________________________________________ 

Witness:  Roderick Sherman 

17. Refer to each informal complaint attached to the May 17, 2023 Order.4  Provide the name 
of the investigator assigned, describe each action taken to resolve the complaint, including 
any documentation of field visits, all internal notes made by investigator, any electronic 
communication within Kentucky-American regarding each specific complaint, and work 
orders.  

Response: 

See the attached Excel file for the name of the investigator assigned and actions taken for 
each specific complaint.  Please also see the attached pdf files that are responsive to the 
balance of this question regarding each individual informal complaint. 

4 Order (Ky. PSC May 17, 2023).   



Jason Barrett
2817 Bay Colony Ln
Lexington, KY 40511-8870

01/12/2023P.O. Box 2798, Camden, NJ 08101

For Service To:
Account Number:
Service Address: 2817 Bay Colony Ln

Lexington, KY 40511-8870

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-800-678-6301        www.kentuckyamwater.com
ZZ_LKADJPRCNT_KY

Dear Customer Barrett:

It is important to us, as we know it is to you, that your concerns with a higher-than-expected water bill be
reviewed as quickly as possible. After reviewing your account, we have determined that you are eligible for 
a one-time usage adjustment to your water bill because your meter was not read for multiple consecutive 
months for reasons beyond your control.

Your “average water usage” is established based on your average usage from the period after the meter 
was changed. That “average water use” is then subtracted from the water usage that was recorded during 
the eligible time period. The excess difference is then multiplied by the water service rate in effect during 
the time when the usage occurred, and then full amount is credited to your account as an adjustment.

An adjustment in the amount of $414.52 which represents 65,854 gallons of excess consumption for the 
period of 10/25/2022 to 11/21/2022 was applied to the above referenced account on 01/12/2023. If your 
wastewater charges are provided by another company and based on the amount of your water use, you 
may wish to contact them for consideration of an adjustment to your wastewater billing.

We apologize for this inconvenience. If you have any questions or issues with your bill, please contact
Customer Care at the number listed below. Customer Care Agents are available to assist you Monday
through Friday from 7:00 a.m. to 7:00 p.m.

Esto es un aviso importante sobre su servicio de agua / alcantarilla. Para la ayuda de la traduccion, por
favor llamas a Kentucky American Water al numero 1-800-678-6301.

Sincerely,

Kentucky American WaterCustomer Service
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Cc: Kentucky Utility Commission PO BOX 615 Frankfort Kentucky 40602 ??

Please provide the past 36 months of meter readings to PSC.  Why was this account estimated 8 times?



From: Tutt, Rosemary (PSC)
To: Oscar Portillo-Garcia
Subject: RE: 2023_18.pdf Barrett
Date: Friday, January 13, 2023 4:23:17 PM
Attachments: image001.png

EXTERNAL EMAIL: The Actual Sender of this email is Rosemary.Tutt@ky.gov
"Think before you click!".

Yes
 
Rosemary Tutt
Kentucky Public Service Commission
Consumer Service Branch Manager
211 Sower Blvd.
Frankfort, KY  40601
502-782-2576
 

From: Oscar Portillo-Garcia <Oscar.Portillo-Garcia01@amwater.com> 
Sent: Friday, January 13, 2023 2:13 PM
To: Tutt, Rosemary (PSC) <Rosemary.Tutt@ky.gov>
Subject: RE: 2023_18.pdf Barrett
 

                                               

Hello Rosemary,
 
The adjustment for Mr. Barrett has been completed, I tried to call him few times. But I was
unable to contact him, he now has a balance of $15.09. Gave an adjustment for 65,854 gallons,
and $414.52 dollars.
 
May I please close this case now, thanks.
 
 
Kind Regards,
 
Oscar Portillo
Specialist Service Delivery, Kentucky American Water
P  859-268-6724
E  oscar.portillo-garcia@amwater.com
A  2300 Richmond Rd, Lexington, KY 40502
 

 
From: Oscar Portillo-Garcia 

  

  



Sent: Thursday, January 12, 2023 8:02 AM
To: Tutt, Rosemary (PSC) <Rosemary.Tutt@ky.gov>
Subject: RE: 2023_18.pdf Barrett
 
Hello Rosemary,
 
Good morning, I hope you doing well.
 
I had create a case for Mr. Barrett for billing to make an adjustment due to the several
estimates we had on his premise, once complete it I will forward this information to you.
 
Would you like me to keep the PSC open will this case is completed or can I close it?
 
Have a great day!
 
 
Kind Regards,
 
Oscar Portillo
Specialist Service Delivery, Kentucky American Water
P  859-268-6724
E  oscar.portillo-garcia@amwater.com
A  2300 Richmond Rd, Lexington, KY 40502
 

 
From: Oscar Portillo-Garcia 
Sent: Wednesday, January 4, 2023 3:21 PM
To: Tutt, Rosemary (PSC) <Rosemary.Tutt@ky.gov>
Subject: RE: 2023_18.pdf Barrett
 
Hello Rosemary,
 
I spoke with the customer about his inquiry and also I had request to test the meter and obtain
a data log. Unfortunately this customer was estimated three months in a row and that caused to
have a high bill.
 
Historically the customer uses lot of water, this is the reason I asked if we can test the meter
and hopefully obtain a data log, thanks.
 
 
Kind Regards,
 

  

  



Oscar Portillo
Specialist Service Delivery, Kentucky American Water
P  859-268-6724
E  oscar.portillo-garcia@amwater.com
A  2300 Richmond Rd, Lexington, KY 40502
 

 
From: Oscar Portillo-Garcia 
Sent: Tuesday, January 3, 2023 1:31 PM
To: Tutt, Rosemary (PSC) <Rosemary.Tutt@ky.gov>
Cc: KAWC - Customer Advocacy <KAWC_-_CustomerAdvocacy@amwater.com>
Subject: RE: 2023_18.pdf Barrett
 
Hello Rosemary,
 
I hope you doing well.
 
We received the PSC inquiry for Mr. Barrett, we will follow up with you and the customer,
thank you.
 
Have a great day!
 
 
 
Kind Regards,
 
Oscar Portillo
Specialist Service Delivery, Kentucky American Water
P  859-268-6724
E  oscar.portillo-garcia@amwater.com
A  2300 Richmond Rd, Lexington, KY 40502
 

 
 
 
From: Tutt, Rosemary (PSC) <Rosemary.Tutt@ky.gov> 
Sent: Tuesday, January 3, 2023 11:54 AM
To: KAWC - Customer Advocacy <KAWC - CustomerAdvocacy@amwater.com>
Subject: 2023_18.pdf Barrett
 

  
  

  
  



EXTERNAL EMAIL: The Actual Sender of this email is rosemary.tutt@ky.gov "Think before you
click!".

 
 
This email and any files transmitted with it are confidential and intended solely for the use of the
individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender. Please note that any views or opinions presented in this email are solely those of
the author and do not necessarily represent those of American Water Works Company Inc. or its
affiliates. The recipient should check this email and any attachments for the presence of viruses.
American Water accepts no liability for any damage caused by any virus transmitted by this email.
American Water Works Company Inc., 1 Water St. Camden, NJ. 08102 www.amwater.com







      Kentucky American Water - Customer Meter Test Form               BENCH 2 (5/8”) Only  

CUSTOMER NAME: _____________________________   ACCT # __________ 

SERVICE ADDRESS: _______________________________   PREMISE #________________________ 

METER SIZE: ______   NUMBER: _ ________________   DATE: ______________ 

FIRST TEST READINGS 

  Volume / Test         GPM                  Adj. Read                     Final Read                Test %      Required Accuracy 

      1 CF / LOW         _____        ________________    ________________      ______             95%-101%        

      1 CF / MED         _____        ________________    ________________      ______             98.5%-101.5%  

    10 CF / HIGH        _____        ________________    ________________      ______             98.5%-101.5% 

IF ANY OF THE TESTS ABOVE ARE NOT WITHIN THE REQUIRED ACCURACY LIMITS THEN FURTHER 
TESTING IS REQUIRED BELOW                     

SECOND TEST READINGS  

Flow % of Capacity / Volume / Test    GPM         Adj. Read           Final Read             Test %         % Accuracy    

    25%              /      1 CF / LOW            _____    ____________   ___________         ______       95%-101% 

    50%              /      1 CF / MED            _____    ____________    ___________        ______      98.5%-101.5% 

    75%              /   10 CF / HIGH            _____    ____________    ___________        ______      98.5%-101.5% 

First Test Series % Average: ____________   Second Test Series % Average: _________ 

Less Standard:      100%     Equal % of Error: ________       Fast: ________     Slow: _______ 

Before Test Reading: ___________________    After Test Reading: ___________________ 

Customer Witness?   Yes: _______     No: ________ 

IF % OF ERROR IS GREATER THAN 2%, COMPLETE APPROPRIATE SECTION BELOW. 

Length of time error is known to have existed: _______________________ 

FAST METER basis for refund: ____________   Amount of refund: ___________ 

SLOW METER basis for additional Bill: __________   Amount of additional Bill: ____________ 

Comments: ___________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

Copy To: ___________________   Disputes: _________________   Meter Tech: ____________________ 

 

1/4

2

15

5/8"

  

Taylor Bartruff

1292 Dale DR B

2/16/23

564.2714 564.2814 100

564.2814 564.2914 100

564.2914 564.3910 99.6

99.8

0564.27 0564.39

X

Meter could not be data logged because the RF was dead.

Meter passed bench test.

Oscar Portillo E. Mosby





From: Varney, Stacey L (PSC)
To: Oscar Portillo-Garcia
Subject: RE: Bartruff, Taylor - complaint
Date: Thursday, February 16, 2023 10:31:51 AM
Attachments: image001.png

EXTERNAL EMAIL: The Actual Sender of this email is stacey.varney@ky.gov
"Think before you click!".

Thank you.  I will close this complaint. 
 

Stacey Varney
KY Public Service Commission
Consumer Services
(502) 782-2574
stacey.varney@ky.gov
 

From: Oscar Portillo-Garcia <Oscar.Portillo-Garcia01@amwater.com> 
Sent: Thursday, February 16, 2023 10:26 AM
To: Varney, Stacey L (PSC) <stacey.varney@ky.gov>
Subject: RE: Bartruff, Taylor - complaint
 

**CAUTION**  PDF attachments may contain links to malicious sites.  Please contact the COT
Service Desk ServiceCorrespondence@ky.gov for any assistance.

 

                                        

Good morning Stacey,
 
I hope this message finds you well!
 
 
Spoke with customer regarding the high usage at 1292 Dale Dr B and also the service orders
completed.  Ms. Taylor had the impression that a Kentucky American Water employee will
investigate for a leak inside this premise and tell her where she has a leak. I explained to her,
we can only tell you if you have a leak or not based on movement or not movement at the
meter.
 
The first service order completed on 2/07/2023 indicating a leak due to movement on the
meter. This was shared with her, also the second order completed on 2/14/2023 indicated
movement on the meter as well. But unfortunately she expected to have the technician to tell
her where this leak was. I requested to test her meter for accuracy and the meter passed the
bench test.
 
Unfortunately we can’t make an adjustment and I shared it with Ms. Taylor, I also shared
other options to help with the high bill, bust she stated she will have to make other phone calls
to figure out other things about the high bill. Please let me know if there is anything else I can
do to help, thanks.



 
 
Kind Regards,
 
Oscar Portillo
Specialist Service Delivery, Kentucky American Water
P  859-268-6724
E  oscar.portillo-garcia@amwater.com
A  2300 Richmond Rd, Lexington, KY 40502
 

 
From: Varney, Stacey L (PSC) <stacey.varney@ky.gov> 
Sent: Wednesday, February 15, 2023 12:52 PM
To: Oscar Portillo-Garcia <Oscar.Portillo-Garcia01@amwater.com>
Subject: RE: Bartruff, Taylor - complaint
 

EXTERNAL EMAIL: The Actual Sender of this email is stacey.varney@ky.gov "Think before you
click!".

 
Thanks. 
 

Stacey Varney
KY Public Service Commission
Consumer Services
(502) 782-2574
stacey.varney@ky.gov
 
From: Oscar Portillo-Garcia <Oscar.Portillo-Garcia01@amwater.com> 
Sent: Wednesday, February 15, 2023 12:50 PM
To: Varney, Stacey L (PSC) <stacey.varney@ky.gov>
Subject: RE: Bartruff, Taylor - complaint
 
                                           
 

I called her around 11:30 am and left her a voice mail. I will call her again this afternoon.
 
 
Kind Regards,
 
Oscar Portillo
Specialist Service Delivery, Kentucky American Water

  
  



P  859-268-6724
E  oscar.portillo-garcia@amwater.com
A  2300 Richmond Rd, Lexington, KY 40502
 

 
From: Varney, Stacey L (PSC) <stacey.varney@ky.gov> 
Sent: Wednesday, February 15, 2023 12:40 PM
To: Oscar Portillo-Garcia <Oscar.Portillo-Garcia01@amwater.com>
Subject: RE: Bartruff, Taylor - complaint
 

EXTERNAL EMAIL: The Actual Sender of this email is stacey.varney@ky.gov "Think
before you click!".

 
Thanks Oscar.  Make sure you call the customer and let her know what’s going on.  I’m sure she has
no idea that the meter was changed. 
 

Stacey Varney
KY Public Service Commission
Consumer Services
(502) 782-2574
stacey.varney@ky.gov
 
From: Oscar Portillo-Garcia <Oscar.Portillo-Garcia01@amwater.com> 
Sent: Wednesday, February 15, 2023 12:22 PM
To: Varney, Stacey L (PSC) <stacey.varney@ky.gov>
Subject: RE: Bartruff, Taylor - complaint
 

                                         

Hello Stacey,
 
 
Mrs. Bartruff called the call center on 1/27/2023 and asked to create an order to check for a
leak; holds were placed on her account. On 2/07/2023 this order was completed, also a
different service order was completed on 2/14/2023 indicating a leak at this premise.
 
The meter indicating a leak was changed on 2/14/2023. The meter removed will be test it for
accuracy, once I have the results I will share them with you and the customer, thanks.
 
 
Kind Regards,
 

  

  



Oscar Portillo
Specialist Service Delivery, Kentucky American Water
P  859-268-6724
E  oscar.portillo-garcia@amwater.com
A  2300 Richmond Rd, Lexington, KY 40502
 

 
From: KAWC - Customer Advocacy 
Sent: Wednesday, February 15, 2023 11:21 AM
To: Varney, Stacey L (PSC) <stacey.varney@ky.gov>; KAWC - Customer Advocacy <KAWC_-
_CustomerAdvocacy@amwater.com>
Subject: RE: Bartruff, Taylor - complaint
 
Hello Stacey,
 
We received Mrs. Bartruff complaint, we will follow up with her and you once we have done
our research, thanks.
 
Have a great day!
 
 
Kind Regards,
 
Oscar Portillo
Specialist Service Delivery, Kentucky American Water
P  859-268-6724
E  oscar.portillo-garcia@amwater.com
A  2300 Richmond Rd, Lexington, KY 40502
 

 
From: Varney, Stacey L (PSC) <stacey.varney@ky.gov> 
Sent: Wednesday, February 15, 2023 10:57 AM
To: KAWC - Customer Advocacy <KAWC_-_CustomerAdvocacy@amwater.com>
Subject: Bartruff, Taylor - complaint
 

EXTERNAL EMAIL: The Actual Sender of this email is stacey.varney@ky.gov "Think before you
click!".

  
  

  
  



 
 
This email and any files transmitted with it are confidential and intended solely for the use of
the individual or entity to whom they are addressed. If you have received this email in error,
please notify the sender. Please note that any views or opinions presented in this email are
solely those of the author and do not necessarily represent those of American Water Works
Company Inc. or its affiliates. The recipient should check this email and any attachments for
the presence of viruses. American Water accepts no liability for any damage caused by any
virus transmitted by this email. American Water Works Company Inc., 1 Water St. Camden,
NJ. 08102 www.amwater.com
This email and any files transmitted with it are confidential and intended solely for the use of
the individual or entity to whom they are addressed. If you have received this email in error,
please notify the sender. Please note that any views or opinions presented in this email are
solely those of the author and do not necessarily represent those of American Water Works
Company Inc. or its affiliates. The recipient should check this email and any attachments for
the presence of viruses. American Water accepts no liability for any damage caused by any
virus transmitted by this email. American Water Works Company Inc., 1 Water St. Camden,
NJ. 08102 www.amwater.com
This email and any files transmitted with it are confidential and intended solely for the use of
the individual or entity to whom they are addressed. If you have received this email in error,
please notify the sender. Please note that any views or opinions presented in this email are
solely those of the author and do not necessarily represent those of American Water Works
Company Inc. or its affiliates. The recipient should check this email and any attachments for
the presence of viruses. American Water accepts no liability for any damage caused by any
virus transmitted by this email. American Water Works Company Inc., 1 Water St. Camden,
NJ. 08102 www.amwater.com



From: Mitch M Warden
To: Oscar Portillo-Garcia; Tricia A Lindley
Cc: Meriah A Osbourne
Subject: RE: 1292 Dale Dr B 
Date: Friday, February 17, 2023 11:45:09 AM
Attachments: image001.png

image002.png

You’re very welcome.
 
I will tell you….on that first call, the customer started out with a negative attitude and it only
progressed.  Everything that our CCA offered was met with resistance and negativism.
 
Thanks, Oscar!
 
Mitch W.
 

From: Oscar Portillo-Garcia <Oscar.Portillo-Garcia01@amwater.com> 
Sent: Friday, February 17, 2023 6:51 AM
To: Mitch M Warden <Steven.Warden@amwater.com>; Tricia A Lindley
<Tricia.Lindley@amwater.com>
Cc: Meriah A Osbourne <Meriah.Osbourne@amwater.com>
Subject: RE: 1292 Dale Dr B 
 
Mitch,
 
Thank you, this information is very helpful. I appreciateit!
 
 
Kind Regards,
 
Oscar Portillo
Specialist Service Delivery, Kentucky American Water
P  859-268-6724
E  oscar.portillo-garcia@amwater.com
A  2300 Richmond Rd, Lexington, KY 40502
 

 
From: Mitch M Warden <Steven.Warden@amwater.com> 
Sent: Thursday, February 16, 2023 4:55 PM
To: Oscar Portillo-Garcia <Oscar.Portillo-Garcia01@amwater.com>; Tricia A Lindley
<Tricia.Lindley@amwater.com>
Cc: Meriah A Osbourne <Meriah.Osbourne@amwater.com>

  

  



Subject: RE: 1292 Dale Dr B 
 
Oscar,
Good day!
 
There were 2 calls associated with the high bill on this account.  I have listened to both:
01/27/2023          16:47:21            DOMINGTM
Customer states calling due to high bill.  CCA verifies billing cycle and actual read.  CCA asks whether
there were any leaks or other reasons for high bill.  Customer states if there were they would have
already known about it and they wouldn’t be calling.  CCA states they can schedule a service order to
have the meter checked.  Customer states if it has already been checked once physically, isn’t it just
going to read the same thing and they will just have to call back to be told that they are going to
have to pay the bill anyway.  CCA states “They are going to come out to check the current reading
and see if there is any history to see if there may have been a leak going on the prior month if you
are unaware of anything”.  Customer states the only place there could possibly be a leak would be
underground.  Customer asks if a leak is found are they still going to be responsible for the bill.  CCA
states if leak is after the meter then yes.  Then customer asks that if they can’t find anything are they
still going to have to pay the bill even though it is 5 times higher without conclusion.  The CCA states
that they cannot jump to conclusion before we have been out to check the meter.  The customer
states “But surely you have a protocol…”.  The CCA states it would be handled as a billing dispute
and explains that if there is a steady flow of water that would be an indication of a leak.  The
customer very begrudgingly accepts the scheduling of a service order.  The customer states
“Obviously, I know that this being scheduled now, I am asking when is the most available to come
out because my schedule does not allow for me to be here at all during the week before 6pm” and
goes on to say that they cannot wait a week for someone to come out.  CCA advises that the meter is

located outside so customer will not need to present.  CCA advised first available will be on Feb. 7th. 
CCA states “They will come by to check the meter and see if there is any history but they may come
before that because the bill cycle is ending”.  Customer then states they just received this bill, got
the email today at 3:29.  CCA states must have had a billing delay.  Customer states “It’s happened
before so I am really not surprised”.  CCA states the technician will leave a tag with findings. 
Customer is not happy.  CCA states customer can notify the landlord that there has been a high bill. 
CCA confirms the appointment and advises a follow-up letter will be sent after the order is
completed and places a lock on the account until 2/27.
 
02/07/2023          15:03:51            GEORGET1
Customer called for results of meter check.  CCA checks FSR notes on the ILK.  CCA advises there is
no leak found.  Customer then states “There is absolutely no way that I used 23,000 gallons of
water”.  CCA then states that the S/O was not for leak investigation and states will schedule.  CCA
states that the order scheduled for high/low water pressure.  Then CCA offers to schedule a leak
investigation.
 
The first call was handled flawlessly.  Even when the customer was being excessively negative with
the CCA, the CCA remained professional and followed the correct process.
 
The second call has several mentoring opportunities and I have requested same from the applicable



supervisor.
 
At no time was the customer told that AW would advise them where a leak was located.
 
If I may assist further, kindly advise.
 
Respectfully,
 
Mitch Warden he, him, his
Customer Experience Business Partner – KY, MD, NJ, TN, VA
AW Proud EBRG Communications Lead
850-471-4736 - Office
steven.warden@amwater.com

   I self-identified, did you?  CLICK HERE to learn how!
 
 

 
 
 
 
 

From: Oscar Portillo-Garcia <Oscar.Portillo-Garcia01@amwater.com> 
Sent: Thursday, February 16, 2023 9:14 AM
To: Tricia A Lindley <Tricia.Lindley@amwater.com>; Mitch M Warden
<Steven.Warden@amwater.com>
Cc: Meriah A Osbourne <Meriah.Osbourne@amwater.com>
Subject: 1292 Dale Dr B 
 
Hello Tricia/Mitch,
 
We received a PSC complain from a customer named Taylor Bartruff about a high bill, she
shared the following;
 
 

   



Spoke with customer regarding the high usage at 1292 Dale Dr B and also the service orders
completed. Customer was very upset and stated all the times she spoke with representatives
from the call center, she was told an investigation will be create to check for a leak at her
house. The customer stated the description from the representatives was a "KAW employee
will investigate for a leak and tell the customer where the leak is"
 
This customer repeated several times the representatives from the call center told her a service
order will be created to investigate and point out the leak. I shared with her the meter test
results (meter passed test) and also explained how we performed a service order when
investigating for a leak. She was very upset and asked to please share this information with the
supervisor responsible for the representatives she spoke with if possible.
 
Please let me know if you have any questions, thanks.
 
Kind Regards,
 
Oscar Portillo
Specialist Service Delivery, Kentucky American Water
P  859-268-6724
E  oscar.portillo-garcia@amwater.com
A  2300 Richmond Rd, Lexington, KY 40502
 

 
  

  







2022-02837 (Continued)

Page 2 of 2

resolve this, but it is still not resolved. You cannot pay the bill unless you mail it, pay online, or drive it to the drop box at
the water company. I was told by Customer service that I could pay at Walmart, so I took the bill there only to be told they
only accept cash or debit card for the bill. I need help with this issue as I have done everything in my power to fix it and
can't seem to get to a human and if i finally am able to speak to a human, it is obviously not the right one, or one that has
the power to get this issue resolved. I have done my part and have sent everything requested, so my hands are tied. I
need this issue fixed. If I ran my business this way, I would not have a job for very long and this is unacceptable. My time
is valuable too, and I cannot spend an entire day on hold just because they do not want to pay for people to answer the
phones. They are making way too much money with all the service charges for that. Please help. Thank you.



From: Varney, Stacey L (PSC)
To: Oscar Portillo-Garcia
Subject: RE: Becknell, Carol - complaint
Date: Tuesday, October 18, 2022 2:07:04 PM
Attachments: image001.png

EXTERNAL EMAIL: The Actual Sender of this email is stacey.varney@ky.gov
"Think before you click!".

Thank you.  I will close this complaint. 
 

Stacey Varney
KY Public Service Commission
Consumer Services
(502) 782-2574
stacey.varney@ky.gov
 

From: Oscar Portillo-Garcia <Oscar.Portillo-Garcia01@amwater.com> 
Sent: Tuesday, October 18, 2022 2:00 PM
To: Varney, Stacey L (PSC) <stacey.varney@ky.gov>
Subject: RE: Becknell, Carol - complaint
 
Hello Stacey,
 
I spoke with Ms. Carol about her inquiry and she fully understand the adjustment and the
tariffs. She is okay with everything, thanks.
 
Have a great day!
 
 
Kind Regards,
 
Oscar Portillo
Specialist Service Delivery, Kentucky American Water
P  859-268-6724
E  oscar.portillo-garcia@amwater.com
A  2300 Richmond Rd, Lexington, KY 40502
 

 
From: Varney, Stacey L (PSC) <stacey.varney@ky.gov> 
Sent: Tuesday, October 18, 2022 8:52 AM

  

  



To: Oscar Portillo-Garcia <Oscar.Portillo-Garcia01@amwater.com>
Subject: RE: Becknell, Carol - complaint
 

EXTERNAL EMAIL: The Actual Sender of this email is stacey.varney@ky.gov "Think before you
click!".

 
Oscar,
 
Ms. Becknell left two phone numbers on her complaint.  Did you try both of those numbers?  

 
 
Thanks. 
 

Stacey Varney
KY Public Service Commission
Consumer Services
(502) 782-2574
stacey.varney@ky.gov
 

From: Oscar Portillo-Garcia <Oscar.Portillo-Garcia01@amwater.com> 
Sent: Tuesday, October 18, 2022 8:27 AM
To: Varney, Stacey L (PSC) <stacey.varney@ky.gov>
Subject: RE: Becknell, Carol - complaint
 
Hello Stacey,
 
I called Mrs. Carol four times yesterday and twice this morning. I am unable to contact her, I
left a voice mails regarding the adjustment made to her account. If she return my call, I will let
you know, thanks.
 
Have a nice day!
 
 
Kind Regards,
 
Oscar Portillo
Specialist Service Delivery, Kentucky American Water
P  859-268-6724
E  oscar.portillo-garcia@amwater.com
A  2300 Richmond Rd, Lexington, KY 40502
 



 
From: Varney, Stacey L (PSC) <stacey.varney@ky.gov> 
Sent: Monday, October 17, 2022 9:05 AM
To: Oscar Portillo-Garcia <Oscar.Portillo-Garcia01@amwater.com>
Subject: RE: Becknell, Carol - complaint
 

EXTERNAL EMAIL: The Actual Sender of this email is stacey.varney@ky.gov "Think before you
click!".

 
Thanks, Oscar. 
 

Stacey Varney
KY Public Service Commission
Consumer Services
(502) 782-2574
stacey.varney@ky.gov
 

From: Oscar Portillo-Garcia <Oscar.Portillo-Garcia01@amwater.com> 
Sent: Monday, October 17, 2022 9:04 AM
To: Varney, Stacey L (PSC) <stacey.varney@ky.gov>
Subject: RE: Becknell, Carol - complaint
 
Hello Stacey,
 
I did called her and left a voicemail regarding her inquiry, once I speak with her I will let you
know, thanks.
 
 
Kind Regards,
 
Oscar Portillo
Specialist Service Delivery, Kentucky American Water
P  859-268-6724
E  oscar.portillo-garcia@amwater.com
A  2300 Richmond Rd, Lexington, KY 40502
 

 

  
  

  
  



From: Varney, Stacey L (PSC) <stacey.varney@ky.gov> 
Sent: Monday, October 17, 2022 8:59 AM
To: Oscar Portillo-Garcia <Oscar.Portillo-Garcia01@amwater.com>
Subject: RE: Becknell, Carol - complaint
 

EXTERNAL EMAIL: The Actual Sender of this email is stacey.varney@ky.gov "Think before you
click!".

 
Oscar,
 
Since she emailed a complaint to us, you need to call her and explain this to her.
 
Let me know once you speak to her.
 
Thanks. 
 

Stacey Varney
KY Public Service Commission
Consumer Services
(502) 782-2574
stacey.varney@ky.gov
 

From: Oscar Portillo-Garcia <Oscar.Portillo-Garcia01@amwater.com> 
Sent: Monday, October 17, 2022 8:57 AM
To: Varney, Stacey L (PSC) <stacey.varney@ky.gov>
Cc: KAWC - Customer Advocacy <KAWC - CustomerAdvocacy@amwater.com>
Subject: RE: Becknell, Carol - complaint
 
Hello Stacey,
 
I hope you are doing well.
 
We had received the PSC case.
 
After spoke with this customer about the leak inquiry, I followed up with her and she emailed
me the leak adjustment documents. ON 9/30/2020 I completed her leak adjustment inquiry,
billing had to wait for a read to be able to make an adjustment. An actual read was obtained on
10/04/2022, an adjustments was made on 10/10/2022 for a total amount of $339.63. Once a
new statement is generate it, the adjustment will be reflect it on her account.
 
Unfortunately this type of inquiries take a little longer than expected, but the adjustment has
been completed and also the customer has a 30 day hold on her account to avoid fees.
 
Please let me know if you have any other questions.



 
 
 
Kind Regards,
 
Oscar Portillo
Specialist Service Delivery, Kentucky American Water
P  859-268-6724
E  oscar.portillo-garcia@amwater.com
A  2300 Richmond Rd, Lexington, KY 40502
 

 
 
From: Varney, Stacey L (PSC) <stacey.varney@ky.gov> 
Sent: Monday, October 17, 2022 8:33 AM
To: KAWC - Customer Advocacy <KAWC - CustomerAdvocacy@amwater.com>
Subject: Becknell, Carol - complaint
 

EXTERNAL EMAIL: The Actual Sender of this email is stacey.varney@ky.gov "Think before you
click!".

 
 
This email and any files transmitted with it are confidential and intended solely for the use of
the individual or entity to whom they are addressed. If you have received this email in error,
please notify the sender. Please note that any views or opinions presented in this email are
solely those of the author and do not necessarily represent those of American Water Works
Company Inc. or its affiliates. The recipient should check this email and any attachments for
the presence of viruses. American Water accepts no liability for any damage caused by any
virus transmitted by this email. American Water Works Company Inc., 1 Water St. Camden,
NJ. 08102 www.amwater.com
This email and any files transmitted with it are confidential and intended solely for the use of
the individual or entity to whom they are addressed. If you have received this email in error,
please notify the sender. Please note that any views or opinions presented in this email are
solely those of the author and do not necessarily represent those of American Water Works
Company Inc. or its affiliates. The recipient should check this email and any attachments for
the presence of viruses. American Water accepts no liability for any damage caused by any
virus transmitted by this email. American Water Works Company Inc., 1 Water St. Camden,
NJ. 08102 www.amwater.com
This email and any files transmitted with it are confidential and intended solely for the use of
the individual or entity to whom they are addressed. If you have received this email in error,
please notify the sender. Please note that any views or opinions presented in this email are
solely those of the author and do not necessarily represent those of American Water Works

  
  



Company Inc. or its affiliates. The recipient should check this email and any attachments for
the presence of viruses. American Water accepts no liability for any damage caused by any
virus transmitted by this email. American Water Works Company Inc., 1 Water St. Camden,
NJ. 08102 www.amwater.com
This email and any files transmitted with it are confidential and intended solely for the use of
the individual or entity to whom they are addressed. If you have received this email in error,
please notify the sender. Please note that any views or opinions presented in this email are
solely those of the author and do not necessarily represent those of American Water Works
Company Inc. or its affiliates. The recipient should check this email and any attachments for
the presence of viruses. American Water accepts no liability for any damage caused by any
virus transmitted by this email. American Water Works Company Inc., 1 Water St. Camden,
NJ. 08102 www.amwater.com



Carol Becknell
3741 Belleau Wood Dr
Lexington, KY 40517-1801

10/11/2022P.O. Box 2798, Camden, NJ 08101

For Service To:
Account Number:
Service Address: 3741 Belleau Wood Dr

Lexington, KY 40517-1801

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-800-678-6301        www.kentuckyamwater.com
ZZ_LKADJDISCT_BILL

Dear Customer Becknell:

It is important to us, as we know it is to you, that your concerns with a higher than expected water bill 
be reviewed as quickly as possible. When you recently asked about a credit adjustment to your account 
because of a leak, we reviewed your situation and concluded that you are entitled to a credit adjustment. 
An adjustment in the amount of $339.63 which represents 71,910 gallons of water from 07/07/2022 to 
09/01/2022 was applied to the above referenced account on 10/10/2022.

Leak adjustments are calculated in the following manner. Average water use for your property is 
determined based on previous 6 consecutive periods prior to the high bill. The average water use is 
subtracted from the high bill usage to determine the excess water from the leak. The excess water use is 
charged to you at a discounted rate of 25% of the rate in effect at the time of the leak and applied as a 
credit adjustment to your account.

We recognize the added financial impact that may result from this higher than expected bill amount. If you 
would like to discuss a possible payment arrangement or have other questions concerning your account, 
please contact customer service at the number listed below. Our representatives are available to assist 
you Monday through Friday from 7 a.m. to 7 p.m.

We appreciate your business and the opportunity to continue serving you, your neighbors and our local 
communities.

Sincerely,

Kentucky American Water Customer Service

 

 

 

 

 
 

  



* 
KENTUCKY 

AMERICAN WATER 
WE KEEP LIFE FLOWING-

Service Address: 

KATHRYN EHRSAM 
2396 ABBEYWOOD RD 
LEXINGTON, KY 40515-1272 

THANK YOU FOR BEING OUR CUSTOMER 

Important Account Messages 

• Thank you for being a long time customer! We work hard 
every day to deliver water service that is safe, reliable, 
and affordable -- our customers deserve nothing less. 

• Want more convenience and less clutter? Try paperless 
billing. We send an email when your bill is available for 
view ing and include an option to pay. It's simple to sign 
up, just register or log into My Account at amwater.com/ 
myaccount and make the selection for paperless billing. 

For more information, visit www.kentuckyamwater.com 

View your account information or pay your bill 
anytime at: www.amwater.com/MyAccount 

Pay by Phone•: Pay anytime at 1-855-748-6066 
"A convenience tee may apply 

Customer Service: 1-800-678-6301 
M-F 7:00am to 7:00pm - Emergencies 24/7 

KENTUCKY AMERICAN WATER 
POBOX6029 
CAROL STREAM, IL 60197-6029 

Statement 

Payment Due By: 

Billing Date: 
Service Period: 
Total Gallons: 

Page 1 of 5 

$780.56 
November 28, 2022 

November 10, 2022 
Oct 09 to Nov 04 (27 Days) 

114,444 

Account Summary- See page 3 for Account Detail 

Prior Billing: $76.53 

Payments - Thank You! - $76.53 

Balance Forward: - $0.00 -
Service Related Charges: + $736.38 

Taxes: + $44.18 

Total Amount Due: - $780.56 -

• Please return bottom portion with your payment. DO NOT send cash. Retain upper portion for your records. • 

* KENTUCKY 

AMERICAN WATER 
WE KEEP LIFE FLOWING• 

Service to: 2396 ABBEYWOOD RD 
LEXINGTON, KY 40515-1272 

KATHRYN EHRSAM 
2396 ABBEYWOOD RD 
LEXINGTON, KY 40515-1272 

P.O. BOX 91623 
RANTOUL, IL 61866-8623 

Payment Due By: November 28, 2022 
If paying after 11/28/22, pay this amount: 

Amount 
Enclosed 

$ 

KENTUCKY AMERICAN WATER 
PO BOX6029 
CAROL STREAM, IL 60197-6029 

$819.59 



Messages from Kentucky American Water

• ***IMPORTANT WATER QUALITY MESSAGE: 2021 Kentucky 
American Water annual water quality report is available. This 
report contains important information about your drinking 
water. Please go to www.amwater.com/ccr/lexington.pdf 
or www.amwater.com/ccr/owenton.pdf to view your 2021 
annual water quality report or to request a paper copy call 
800-678-6301.

Address Change(s)

Name

Address

City

State Zip Code

(         )   Mobile Number
Phone Number

E-mail Address

Other ways to pay your bill

Auto Pay Online In Person

Save time and money.
Enroll in Auto Pay, and
your bill will be paid on
time, every time, 
directly from your 
bank account on the 
due date. No
stamps required!

With My Account, you can
pay your bill anytime,
anywhere. Registration is
fast and easy. Visit
www.amwater.com/MyAccount 
or pay without registration at 
www.amwater.com/billpay (fee 
may apply).

We have
agreements with
several authorized
payment locations in
our service areas.
Visit our website to
find one near you.

Page 2 of 

H2O HELP TO OTHERS PROGRAM - lend a hand to customers in need

I'm adding a one time contribution of $___________ with my payment.
I'd like to add a recurring contribution to each bill of $___________. I understand this amount will be added to each bill.

5

SERVICES 

Go Paperless: Save time. Save money. Sign up for Paperless Billing 
and Auto Pay on MyWater at amwater.com/mywater. Not registered? 
Log in and be sure to have your account number handy. 

Water Quality: We take water quality seriously. When it comes to 
complying with federal drinking water standards, we consistently sco'.e 
better than the industry average. For a copy of the annual water quality 
report for your area , visit kentuckyamwater.com. Under Water Quality, 
select Water Quality Reports. 

H20 Help To Others : This program helps low-income customers 
who qualify with their water bills. For more information, visit 
kentuckyamwater.com. Under Customer Service & Billing , select 
Customer Assistance Program. 

□ 
□ 

□ 

EXPLANATION OF OTHER TERMS 

Payment by Check: Paying by check authorizes American Water to send 
the information from your check electronically to your bank for payment. 
The transaction will appear on your bank statement. The physical check 
will not be presented to your financial institution or returned to you. 

Estimated Bill: This occurs when we are unable to read the water 
meter. Your usage from the same billing period the prior year is used to 
calculate the estimated bill . The next actual meter reading corrects any 
over or under estimates. 

Disputes: If you have questions or complaints about your bill , please 
call us at 1-800-678-6301 before the due date. If your bill is unusually 
high, it !Ilfil'. indicate that there is a leak in your plumbing. For tips on 
how to detect leaks and use water wisely, visit us online. You'll find 
helpful tools under the Water Information menu. Every drop counts! 

Rates: A detailed listing of charges that make up your bill (or a copy 
of your tariff) is available by contacting Customer Service, visiting us 
at kentuckyamwater.com, or by visiting our customer lobby at 2300 
Richmond Road in Lexington anytime between 9 a.m. to 4 p.m., 
Monday through Friday. 

Correspondence: Please send written correspondence to PO Box 
2798, Camden, NJ 08101 . Be sure to include your name, account 
number, service address, mailing address and phone number including 
area code. Please do not send correspondence with your payment, as 
it may delay processing your payment and correspondence . 

□ 



Meter Reading and Usage Summary
Meter No. Measure Size From Date To Date Previous Read Current Read  Meter Units Billing Units Total Gallons

100 CF 5/8" 10/09/2022 11/04/2022 670 (A) 823 (A) 153 1,144.44 114,444

A = Actual E = Es imate     1 CF = 7.48 gallons       1 Billing Unit = 100 gallons      Total Gallons:     114,444

        Billed Usage History (graph shown in 100 gallons)

n 114,444 gallons = usage for this period

n 1,496 gallons = usage for same period last year

2021 2022

229 

458 

687 

916 

1,145 

Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov

                                             

Next Scheduled Read Date:
Account Type:

Average
daily use for

this period is: 
(27 days)

          

on or about December 06, 2022
Residential

4,239
gallons

Year to Date Billed Usage: 169,796 gallons
             

Account Detail               Account No. 
Service To: 2396 ABBEYWOOD RD LEXINGTON, KY 40515-1272

Prior Billing 76.53

Payments -76.53
Total payments as of Oct 25. Thank you! -76.53

Balance Forward 0.00

Service Related Charges - 10/09/22 to 11/04/22

Water Service 673.85
Water Service Charge 15.00
Water Usage Charge (1,144.44 x $0.5757) 658.85

Other Charges 62.53
QIP Surcharge Water ($673.85 x 4.61%) 31.06
KRA Withdrawal Fee (1,144.44 x $0.0275) 31.47

Total Service Related Charges 736.38

Taxes 44.18
Franchise Taxes ($736.38 x 3.000%) 22.09
School District Tax ($736.38 x 3.000%) 22.09

Total Current Period Charges 780.56

Total Amount Due $780.56

Page 3 of 

  For more information about your charges and rates, please visit:
https://amwater.com/kyaw/rates

5* KENTUCKY 

AMERICAN WATER 
WE KEEP LIFE FLOWING-

-

-

-

-

-nn n -

Understanding Your Bill 
The information below defines some of the new terms you 
may find on your bill : 

Service Related Charges: This section includes charges 
for services related to water (or wastewater) service. If 
applicable, credits and debits for correct ion to previously 
bi lled charges are itemized in this sect ion. 

Fees and Adjustments : This section provides details 
related to additional charges or adjustments for the service 
period referenced. Fees, when applicable, would include 
items such as service activation and late payment charges. 

Surcharges: Surcharges are used to recover changes 
to costs that occur between ratemaking cycles. Common 
surcharges include Purchased Water, Consolidated 
Expenses, Conservation , Intervenor Compensation and 
Payment Assistance. 

Billing Units: One billing unit equals 100 gallons of water 
used. If the meter serving your property measures your water 
use in cubic feet or a different unit of measure, we convert 
the usage to gallons to make it easier to understand. 

Average Daily Use: The gallons shown in the water 
droplet above represent your average daily water use for 
the current billing period. Tracking the amount of water 
you use can help you manage your overall water use from 
month to month. 

Still have questions? We are here to help. Our customer 
service representatives are available M-F, 7 a.m. to 7 p.m. 
More information on understanding your bill and charges 
can also be found on our website. See the link below. 

Para obtener asistencia con la traducci6n de su factura, 
comuniquese con nuestro Centro de Servicio al Cliente, de lunes 
a viernes de 7 a.m. a 7 p.m. 



<This page is intentionally left blank and reserved for future messages>
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Account Number  210007432849
Received by advocate team 11:21 AM

Initial response to PSC 11:34 AM

Customer Contacted 12:36 AM

PUC BPEM Case Created? Yes BPEM #:

Shut off letter? No

Pending order to cancel? No

Comm. Complaint Hold Placed? Yes Hold Through 2/6/2023

Hold Placed? No Hold Through ____ / ____ / ____

Meter test needed? No, we already have one

Address associated with complaint

Type of Complaint Contact Date Notes* contact must be within 3 days

 Estimated Reading

 High Consumption/ Leak

 Stuck Meter

 Customer Service ____ / ____ / ____ ____________________________________

 Pressure/ Outage ____ / ____ / ____ ____________________________________

 Fees ____ / ____ / ____ ____________________________________

 Water Quality:  ____________ ____ / ____ / ____ ____________________________________

 Other:  _______________ ____ / ____ / ____ ____________________________________

Closed / Final Resolution with PSC 1:00 PM

Advocate Initials ____________

1/26/2023

PSC Inquiry Followup

Case #  2023 - 00036

Name  Ehrsam

1/6/2023

1/6/2023

1/6/2023

called and spoke briefly with customer, she and I had 
already spoke at length about her account.  I made sure 
she still knew how to contact me and let her know I 
would follow up with the PSC office

1/6/2023

-



      Kentucky American Water - Customer Meter Test Form               BENCH 2 (5/8”) Only  

CUSTOMER NAME: _____________________________   ACCT # __________ 

SERVICE ADDRESS: _______________________________   PREMISE # _________ 

METER SIZE: ______   NUMBER: ________________   DATE: ______________ 

FIRST TEST READINGS 

  Volume / Test         GPM                  Adj. Read                     Final Read                Test %      Required Accuracy 

      1 CF / LOW         _____        ________________    ________________      ______             95%-101%        

      1 CF / MED         _____        ________________    ________________      ______             98.5%-101.5%  

    10 CF / HIGH        _____        ________________    ________________      ______             98.5%-101.5% 

IF ANY OF THE TESTS ABOVE ARE NOT WITHIN THE REQUIRED ACCURACY LIMITS THEN FURTHER 
TESTING IS REQUIRED BELOW                     

SECOND TEST READINGS  

Flow % of Capacity / Volume / Test    GPM         Adj. Read           Final Read             Test %         % Accuracy    

    25%              /      1 CF / LOW            _____    ____________   ___________         ______       95%-101% 

    50%              /      1 CF / MED            _____    ____________    ___________        ______      98.5%-101.5% 

    75%              /   10 CF / HIGH            _____    ____________    ___________        ______      98.5%-101.5% 

First Test Series % Average: ____________   Second Test Series % Average: _________ 

Less Standard:      100%     Equal % of Error: ________       Fast: ________     Slow: _______ 

Before Test Reading: ___________________    After Test Reading: ___________________ 

Customer Witness?   Yes: _______     No: ________ 

IF % OF ERROR IS GREATER THAN 2%, COMPLETE APPROPRIATE SECTION BELOW. 

Length of time error is known to have existed: _______________________ 

FAST METER basis for refund: ____________   Amount of refund: ___________ 

SLOW METER basis for additional Bill: __________   Amount of additional Bill: ____________ 

Comments: ___________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

Copy To: ___________________   Disputes: _________________   Meter Tech: ____________________ 

 

1/4

2

15

5/8"

  

Kathryn Ehrsam

2396 Abbeywood Rd

835.1215 835.13145 99.5

835.13145 835.1415 100.5

835.1415 835.2415 100

100

0835.12 0835.24

X

No data log because the meter had an old model MIU. Meter

passed bench test.

Josh Riley E. Mosby



Page 1 of 1

PSC Consumer Inquiry System 1/6/2023

Complaint:  2023-00036 Entry Date:  1/6/2023 Closed Date:  Contact Type:  E-Mail    

Name:  Ehrsam, Kathryn                     Utility:  Kentucky-American Water Company     

Address:  2396 Abbeywood Rd
Lexington, KY  40515

County:  Fayette

Home: Work:

Fax: CBR Nbr:

Cell: Email:

Utility Nbr:  15800 Location:  Residence

Utility Type:  Investor-

Reason:  Billing ( Billing calculation error )
(none) ( (none) )

Complaint referred by:  

Contacted Utility?  Spoke with:  

Cust Relations: None

Utility Contact:  Contact's

Preliminary Description:  Other Contacts:  

Processor:  ROSEMARY

See File  Case Related  Staff Referral  Confidential  

Info Only  Formal Forms Ref to Util  Customer Yes
Satisfied No

PSC Narratives:  Investigator:  ROSEMARY

Date:  1/6/2023 11:14:08 AM

November bill (For October use) was $780.56; for 27 days, used 4,239 gallons of water. Typical bill is usually around $75
(for October bill--Sept use was $76, with about 281 gallons used for 32 days). A plumber came out to check and said
there were no leaks anywhere. I live alone and nothing out of the ordinary water use happened at this time. The plumber
said even if I had a swimming pool, this much water would not have been used. Then I called KAW and talked to Joshua
Riley--they came out and took the old meter out and did a meter testing. They replaced it with a new meter and then said
the bill was accurate after testing it. I called back and talked again to Joshua Riley and asked to speak to a supervisor. He
said he was "as high as it went" and put me on monthly payments. 
> Have you contacted the utility about the problem: Yes

□ 
□ 

□ 

□ 
□ 

□ 
□ 

□ 
0 
0 



From: Oscar Portillo-Garcia
To: Erin G Hall
Cc: Meriah A Osbourne
Subject: RE: Clay Mill Rd
Date: Thursday, December 1, 2022 8:28:00 AM
Attachments: image001.png

Thanks for the update.
 
 
Kind Regards,
 
Oscar Portillo
Specialist Service Delivery, Kentucky American Water
P  859-268-6724
E  oscar.portillo-garcia@amwater.com
A  2300 Richmond Rd, Lexington, KY 40502
 

 
From: Erin G Hall <Erin.Hall@amwater.com> 
Sent: Wednesday, November 30, 2022 3:51 PM
To: Oscar Portillo-Garcia <Oscar.Portillo-Garcia01@amwater.com>
Cc: Meriah A Osbourne <Meriah.Osbourne@amwater.com>
Subject: RE: Clay Mill Rd
 
Someone is currently working on these tickets. It will take several days to complete the vast area
they have requested.
 

From: Oscar Portillo-Garcia <Oscar.Portillo-Garcia01@amwater.com> 
Sent: Wednesday, November 30, 2022 1:50 PM
To: Erin G Hall <Erin.Hall@amwater.com>
Cc: Meriah A Osbourne <Meriah.Osbourne@amwater.com>
Subject: Clay Mill Rd
 
Hello Erin,
 
Ms. Cindy England has all these tickets numbers that need to be work, she filed a PSC
complain which you can find attached to this email. She stated she would like an update of
when the lines will be mark because they are ready to start working on this project on Clays
Mill Rd.  
 
Please see below, thanks.
 

st

* KENTUCKY 
AMERICAN WATER 
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November 21  – 223252052, 223252087, 223252089, 223252092, 223252094, 223252096,
223252100, 223252104, 223252105, 223252108, 223252115, 223252117, 223252119,
223252130, 223252133, 223252144, 223252147, 223252153, 223252162, 223252167,
223252175, 223252182, 223252187, 223252193.
 
November 28th – 223321436, 223321459, 223321466, 223321472, 223321475.
 
 
 
 
Kind Regards,
 
Oscar Portillo
Specialist Service Delivery, Kentucky American Water
P  859-268-6724
E  oscar.portillo-garcia@amwater.com
A  2300 Richmond Rd, Lexington, KY 40502
 

 
* KENTUCKY 

AMERICAN WATER 
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From: Oscar Portillo-Garcia
To: sblooming@gmail.com
Subject: Ticket numbers
Date: Wednesday, November 30, 2022 8:42:00 AM
Attachments: image001.png

Hello Ms. Cindy,
 
My phone is currently down and I am unable to call you, as soon as I get my phone to work I
will call you. May I please have your ticket numbers to share with the right department
responsible to take care this inquiry, thanks.
 
Have a great day!
 
 
Kind Regards,
 
Oscar Portillo
Specialist Service Delivery, Kentucky American Water
P  859-268-6724
E  oscar.portillo-garcia@amwater.com
A  2300 Richmond Rd, Lexington, KY 40502
 

 
* K.ENTUCKY 
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PSC Inquiry Followup 

Case# 2022 - 0 21 e,,'-1 

Name Llr\dd tn0l~d 
Account Number 

Received by advocate team 

Initial response to PSC 

Customer Contacted 

PUC BPEM Case Created? 

Shut off letter? 

Pending order to cancel? 

Hold Placed? 

JL1 3o , 2-2. 
_ll_, 3.0, 22 
JL, 3o ,n_ 

(§) No 

Yes'® 

Yes {§) 
Yest® 

__l:2i@>PM 

_!L : ,SS° ~ PM 

~: ~-q GM PM 

BPEM #: 

Hold Through - -'--'--
Meter test needed? Yes ® 
Address associated with complaint (O'fS 8,'bt1., Mill ~ 

Type of Complaint 

□ Estimated Reading 

□ High Consumption/ Leak 

□ Stuck Meter 

D Customer Service 

D Pressure/ Outage 

D Fees 

□ Water Quality: 

D Other: 

Contact Date 

-'-'­
/ 

_!_!_ 

I 

- -'-- --_,_,_ 
! __ --

Contact Notes 

Closed I Final Resolution with PSC 11:_ t _Q!_ I j "} _l : ,/}.,.. ~ PM 

Advocate Initials _ __,__QPL...I... __ 



PSC Consumer Inquiry System 11/30/2022 

Complaint: 2022-02964 Entry Date: 11/30/2022 

Name: 

Address: 

County: 

Home: 

Fax: 

Cell: 

England, Cindy 

1045 Higbee Mill Road 
Lexington, KY 40503 

Fayette 

Work: 

CBR Nbr: 

Email: 

Closed Date: 

Utility: 

Utility Nbr: 

Utility Type: 

Reason: 

Contact Type: E-Mail 

Kentucky-American Water Company 

15800 Location: Residence 

Investor-

Rates/Policies ( Objects to utility 
policy/practices ) 
(none) ((none)) 

Complaint referred by: 

Contacted Utility? 0 Spoke with: Customer Service 

Utility Contact: 

Preliminary Description: 
Not responding to tickets 

Processor: ST ACEY 

See File 

Info Only 
□ 
□ 

PSC Narratives: 

Cust Relations: Failed To Correct Problem 

Contact's 

Case Related D 
Formal Forms□ 

Other Contacts: 

Staff Referral D 
Ref to Util !;::) 

Investigator: STACEY 

Date: 11/30/2022 7:57:11 AM 

Email from Customer: 

Confidential D 
Customer 
Satisfied 

Yes O 
No 0 

KY American water is not responding to my tickets. My first tickets were called in on 11 -20-22 .. and no response. I called 
in again yesterday and they were given a second notice, I still have NO response. HELP ME!! 

Page 1 of 1 



From: Varney, Stacey L (PSC)
To: Oscar Portillo-Garcia
Subject: RE: England, Cindy - complaint
Date: Thursday, December 1, 2022 8:33:50 AM
Attachments: image001.png

EXTERNAL EMAIL: The Actual Sender of this email is stacey.varney@ky.gov
"Think before you click!".

Thanks Oscar.  I will close this complaint. 
 

Stacey Varney
KY Public Service Commission
Consumer Services
(502) 782-2574
stacey.varney@ky.gov
 

From: Oscar Portillo-Garcia <Oscar.Portillo-Garcia01@amwater.com> 
Sent: Thursday, December 1, 2022 8:32 AM
To: Varney, Stacey L (PSC) <stacey.varney@ky.gov>
Subject: RE: England, Cindy - complaint
 
Hello Stacey,
 
A person was sent yesterday to take care all the ticket numbers the customer had. I also spoke
with her and made her aware, the supervisor also spoke with her about it. Please let me know
if there is anything else I can do to help, thank you.
 
Have a Great Day!
 
 
Kind Regards,
 
Oscar Portillo
Specialist Service Delivery, Kentucky American Water
P  859-268-6724
E  oscar.portillo-garcia@amwater.com
A  2300 Richmond Rd, Lexington, KY 40502
 

 
From: Oscar Portillo-Garcia 

* K.ENTUCKY 

AMERICAN WATER 



Sent: Wednesday, November 30, 2022 8:35 AM
To: Varney, Stacey L (PSC) <stacey.varney@ky.gov>
Cc: KAWC - Customer Advocacy <KAWC - CustomerAdvocacy@amwater.com>
Subject: RE: England, Cindy - complaint
 
Hello Stacey,
 
We had received the PSC inquiry for Ms. Cindy, I will follow up her to get this resolved.
 
Have a great day!
 
 
 
Kind Regards,
 
Oscar Portillo
Specialist Service Delivery, Kentucky American Water
P  859-268-6724
E  oscar.portillo-garcia@amwater.com
A  2300 Richmond Rd, Lexington, KY 40502
 

 
 
 
From: Varney, Stacey L (PSC) <stacey.varney@ky.gov> 
Sent: Wednesday, November 30, 2022 7:59 AM
To: KAWC - Customer Advocacy <KAWC - CustomerAdvocacy@amwater.com>
Subject: England, Cindy - complaint
 

EXTERNAL EMAIL: The Actual Sender of this email is stacey.varney@ky.gov "Think before you
click!".

 
 
This email and any files transmitted with it are confidential and intended solely for the use of
the individual or entity to whom they are addressed. If you have received this email in error,
please notify the sender. Please note that any views or opinions presented in this email are
solely those of the author and do not necessarily represent those of American Water Works
Company Inc. or its affiliates. The recipient should check this email and any attachments for
the presence of viruses. American Water accepts no liability for any damage caused by any
virus transmitted by this email. American Water Works Company Inc., 1 Water St. Camden,
NJ. 08102 www.amwater.com

* KENTUCKY 
AMERICAN WATER 
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KENTUCKY 

AMERICAN WATER 
Statement 

WE KEEP LIFE FLOWING 

Service Address: 

GENTELL P. ESTERS 
169 S EAGLE CREEK DR 
LEXINGTON, KY 40515-5912 

THANK YOU FOR BEING OUR CUSTOMER 

Important Account Messages 

• Want more convenience and less clutter? Try paperless 
billing. We send an email when your bill is available for 
viewing and include an option to pay. It's simple to sign 
up. just register or log into My Account at amwater.com/ 
myaccount and make the selection for paperless billing. 

• Tired of buying stamps and writing checks? Enroll in Auto 
Pay and your bill will be paid on time, every time directly 
from your bank account. To enroll, register or log on to My 
Account at amwater.com/myaccount. 

For more information, visit ...9vw.kentuckyamwater.com 

view your account information or pay your bill 
anytime at: www amwater corn/MyAccount 

Pay by Phone': Pay anytime at 1-855-748-6066 
'A convenience lee may apply 

Customer Service 1-800-678-6301 
m I 100am to 7 00pm - Emergencies 24/7 

KENTUCKY AMERICAN WATER 
PO BOX 6029 
CAROL STREAM, IL 60197-6029 

Account No 

Total Amount Due: 

Payment Due By: 

$-16.98 
December 29, 2022 

A credit balance exists on the account. No payment is 
required at this time. 

Billing Date: December 13, 2022 
Service Period: Nov 09 to Dec 09 (31 Days) 
Total Gallons: 2.800 

Account Summary — See page 3 for Account Detail 

-$52.30 Prior Billing: 

Payments: $0.00 

Balance Forward: -$52.30 

Service Related Charges: $33.32 

Taxes: $2.00 

Total Amount Due: -$16.98 

• Please return bottom portion with your payment DO NOT send cash Retain upper portion for your records • 

KENTUCKY 

AMERICAN WATER 
WE KEEP UFE FLOWING' 

Service to 169 S EAGLE CREEK DR 
LEXINGTON. KY 40515-5912 

GENTELL P ESTERS 
169 S EAGLE CREEK DR 
LEXINGTON, KY 40515-5912 

P 0 BOX 91623 
RANTOUL. IL 61866-8623 

Account No. 

Total Amount Due: 

Payment Due By: 

Amount 
Enclosed 

$46.98 
December 29, 202J 

Payment Not Required 

KENTUCKY AMERICAN WATER 
PO BOX 6029 
CAROL STREAM, IL 60197-6029 



PREPARE YOUR 
HOME FOR 
COLD WEATHER 
Prepare your pipes and 
prevent them from freezing. 

For cold weather tips, go to 
www.kentuckvamwater.com.

KENTUCKY 

AMERICAN WATER 

nPi 

_.2-"It7,0•000 

CUSTOMER SERVICE 
‘ 1-800-67B-6301 

HOURS. hi-F 7ain•ion, • E•rerger,cieE 2+111 
TIV/TDD FOR rpm HEAPING 1MPAtftED2 
T 11 Land man roar...nos eerierceNtr SOW.. 
nurribip ;Ned etsoue 
LOCAL OFFICE 2.1rX Rireirrevel Read et Leenglen 

Go Papertess: Save time. Save money Sign up for Papertess Billing 
and Auto Pay on MyWater at amwater.com/mywater Not registered' 
Log in and be sure lo have your account number handy. 

Water Quality: We take water quality seriously When it comes to 
complying with federal drinking water .standards. we consistently score 
Wife! than the Industry average. For a copy of the annual water quality 
report for your area, visit kentuckyemwatel .com. Under Water Quality. 
select Water Quality Reports. 

1420 Help To Others: This program helps low.income customei
who qualify with ;lick %voter biite. For more Information. visit 
kentuckyarnwatercom. Under Customer Service S Billing, setae., 
Customer Assistance Program. 

PLANIMON nF O'il4L'er I EereitS 

Payment by Check: Paying by check authorizes American Water to send 
the information from your check electronically to your hank for payment. 
The transaction will appear on your bank statement The physical check 
will not be presented to your financial Institution or returned to you 

Estimated Bat- This occurs when we are unable to read the water 
meter Your usage (Tom the same billing period the prior year is used to 
calculate the estimated bill. The next actual meter reading corrects any 
over or under estimates. 

Disputes: If you have questions or complaints about your bill. please 
cell us at i-800-6f8-6301 before the due date It your bill Is unusually 
high. it rmay Indfcate that there is a leak in your plumbing. For tips on 
how to detect leeks and use water wisely, visit us online. You'll find 
helpful looks under the Water Information menu. Every drop counts! 

Rates: A detailed listing of charges that make up your bill (or a copy 
of your tariff) Is available by contacting Customer Senesce, visiting us 
at kentuckyarnwater com. or by vielteig our customer lobby at 2300 
Richmond Road in Lexington anytime between 9 a.m. to pie.. 
Monday through Friday. 

Correspondence: Please send written correspondence to PO Box 
2798. Camden. NJ 08101. Be sure to include your name, account 
number. service address. mailing address and phone number inducing 
area code Please do not send oorrespondence with your payMent, as 
it may delay processing your payment and correspondence 

Messages from Kentucky American Water

" Effective January 1, 2023, the requirements for residential 
accounts to be exempt from Kentucky sales tax will change. 
Kentucky American Water is contacting affected water 
and sewer customers by electronic and/or regular mail 
about actions these customers must take to avoid sales 
tax being charged starting January 1, 2023. Learn more at 
www.kentuckyamwater.com under Customer Service & Billing.

Address Change(s)

Name

Address

City

State Zip Code

(         )   Mobile Number
Phone Number

E-mail Address

Other ways to pay your bill

Auto Pay Online In Person

Save time and money.
Enroll in Auto Pay, and
your bill will be paid on
time, every time, 
directly from your 
bank account on the 
due date. No
stamps required!

With My Account, you can
pay your bill anytime,
anywhere. Registration is
fast and easy. Visit
www.amwater.com/MyAccount 
or pay without registration at
www.amwater.com/billpay (fee 
may apply).

We have
agreements with
several authorized
payment locations in
our service areas.
Visit our website to
find one near you.

Page 2 of 

H2O HELP TO OTHERS PROGRAM - lend a hand to customers in need

I'm adding a one time contribution of $___________ with my payment.

I'd like to add a recurring contribution to each bill of $___________. I understand this amount will be added to each bill.
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Understanding Your Bill 
The information below defines some of the new terms you 
may find on your bill: 

• Service Related Charges: This section intrudes charges 
for services rerated to water for wastewaters service If 
applicable credits and debits for amection to previousiy 
hilted charges are itemized in this section 

• Fees and Adjustments: This section provides details 
related to additional charges or adjustments for the service 
period referenced Fees, when applicable, would include 
;terns such as service activation and late payment charges. 

• Surcharges• Surcharges are used to recover changes 
to costs that occur between ratemaking cycle:_ Common 
surcharges include Purchased Water. Consolidated 
Expenses. Conservation. intervenor Compensation and 
Payment Assistance 

Units: One billing unit equals 100 gallons of water 
used it the meter serving your property measures yaw water 
use in cubic feet or a different unit of measure we convert 
the usage to gallons to make it easier to understand. 

• Average Daily Use! The gallons shown in the waler 
droplet above represent your average daily water use for 
the current billing period Tracking Ihe amount of water 
you use can help you manage your overall water use from 
month to month. 

• Still have questions? We are hale to Help. Our customer 
service representatives are available M—F. 7 a rh. to T Pm 
More elforMatiOn on understanding your bill and chargea 
can also be found on our websile See the link below. 

Para obtener asistencra con la troduccion de su t.sciura, 
comuniquese con nuestro Centro de Sep/win al CI tome de tunes 
a Wen** de Tam all: et 

Meter Reading and Usage Summary
Meter No. Measure Size From Date To Date Previous Read Current Read  Meter Units Billing Units Total Gallons

100 gal 5/8" 11/09/2022 12/09/2022 1,112 (A) 1,140 (A) 2828 28.00 2,800

A = Actual E = Es imate     1 Billing Unit = 100 gallons Total Gallons:     2,800

100 gal 5/8" 11/09/2022 12/09/2022 1,112 (A) 1,140 (A)100 gal 5/8" 11/09/2022 12/09/2022 1,112 (A) 1,140 (A)100 gal 5/8" 11/09/2022 12/09/2022 1,112 (A) 1,140 (A)100 gal 5/8" 11/09/2022 12/09/2022 1,112 (A) 1,140 (A)100 gal 5/8" 11/09/2022 12/09/2022 1,112 (A) 1,140 (A)

        Billed Usage History (graph shown in 100 gallons)

n 2,800 gallons = usage for this period

n 3,600 gallons = usage for same period last year

2021 2022

12 

24 

36 

48 

60 

Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Next Scheduled Read Date:
Account Type:

Average
daily use for

this period is: 
(31 days)

on or about January 09, 2023
Residential

9090
gallons

Year to Date Billed Usage: 49,300 gallons

Account Detail               Account No. 
Service To: 169 S EAGLE CREEK DR LEXINGTON, KY 40515-5912

Prior Billing -52.30

Payments 0.00

Balance Forward -52.30

Service Related Charges - 11/09/22 to 12/09/22

Water Service 31.12

Water Service Charge 15.00
Water Usage Charge (28 x $0.5757) 16.12

Other Charges 2.20

QIP Surcharge Water ($31.12 x 4.61%) 1.43
KRA Withdrawal Fee (28 x $0.0275) 0.77

Total Service Related Charges 33.32

Taxes 2.00

Franchise Taxes ($33.32 x 3.000%) 1.00
School District Tax ($33.32 x 3.000%) 1.00

Total Current Period Charges 35.32

Total Amount Due $-16.98

Page 3 of 

 For more information about your charges and rates, please visit:
https://amwater.com/kykyaw/rates
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KENTUCKY 

AMERICAN WATER 
Statement 

WE KEEP LIFE FLOWING 

Service Address: 

GENTELL P. ESTERS 
169 S EAGLE CREEK DR 
LEXINGTON, KY 40515-5912 

THANK YOU FOR BEING OUR CUSTOMER 

Important Account Messages 

• Want more convenience and less clutter? Try paperless 
billing. We send an email when your bill is available for 
viewing and include an option to pay. It's simple to sign 
up. just register or log into My Account at amwater.com/ 
myaccount and make the selection for paperless billing. 

• Tired of buying stamps and writing checks? Enroll in Auto 
Pay and your bill ..'ill be paid on time, every time directly 
from your bank account. To enroll, register or log on to My 
Account at amwater.com/myaccount. 

For more information, visit ...ww.kentuckyamwater.com 

view your account information or pay your bill 
anytime at: www amwater com/MyAccount 

Pay by Phone': Pay anytime at 1-855-748-6066 
•A convenience fee may apply 

Customer Service 1-800-678-6301 
i.1 I / 00am to 7 00pm - Emergencies 24/7 

KENTUCKY AMERICAN WATER 
PO BOX 6029 
CAROL STREAM, IL 60197-6029 

Account No 

Total Amount Due: $4,400.61 
Payment Due By: March 1, 2023 

Billing Date: February 13, 2023 
Service Period: Jan 14 to Feb 07 (25 Days) 
Total Gallons: 337,400 

Account Summary — See page 3 for Account Detail 

$2,131.75 Prior Billing: 

Payments: $0.00 

Balance Forward: $2,131.75 

Service Related Charges: $2,140.44 

Taxes: $128.42 

Total Amount Due: $4,400.61 

Please return bottom portion with your payment DO NOT send cash Retain upper portion for your records • 

KENTUCKY 

AMERICAN WATER 
WE KEEP UFE FLOWING' 

Service to 169 S EAGLE CREEK DR 
LEXINGTON. KY 40515-5912 

GENTELL P ESTERS 
169 S EAGLE CREEK DR 
LEXINGTON, KY 40515-5912 

P 0 BOX 91623 
RANTOUL. IL 61866-8623 

Account No. 

Total Amount Due: $4,400.61 
Payment Due By: March 1, 2023 

Amount $ 
Enclosed 

KENTUCKY AMERICAN WATER 
PO BOX 6029 
CAROL STREAM, IL 60197-6029 



WATER 
SAVING TIP 

-.11ftwoodille 

Turn off the water while yoU 
brush your teeth and save up 
to 2.5 gallons per minute. 

CUSTOMER SERVICE 
1-800-67B-6301 

HOURS.. ht -F 7ein•ion, • E•reigiericieE 2•1!7
TTV/TI0D FOR rpm HEAPING thrIPArftEee 
711 iliac Imo re erenee nisrorner 
number rettrd above' 
LOCAL OFFICE: 25C0 Ricrervand Read in Letexitto 

strtvica 

I , I 
Go Papertess: Save time. Save money Sign up for Papertess Billing 
and Auto Pay on MyWater at amwater.com/mywater Not registered' 
Log in and be sure lo have your account number handy. 

Water Quality: We take water quality seriously When it comes to 
complying with federal drinking water .standards. we consistently score 
Wee! than the Industry average. For a copy of the annual water quality 
report for your area, visit kentuckyamwater.com, Under Water Quality. 
select Water Quality Reports. 

142O Help To Others: This program helps lowencome customer% 
who qualify with their %voter biiis. For more Information. visit 
kentuckyarnwatercom. Under Customer Service S Billing, seleor, 
Customer Assistance Program. 

EAPLANAI ION CIF IYII4L'fir rEHNIS 

Payment by Check: Paying by check authorizes American Water to send 
the information from your check electronically to your hank for payment. 
The transaction will appear on your bank statement The physical check 
will not be presented to your financial Institution or returned to you 

Estimated Bill- This occurs when we are unable to read the water 
meter Your usage from the same billing period the prior year is used to 
calculate the estimated bill. The next actual meter reading corrects any 
over or under estimates. 

Disputes: If you have questions or complaints about your bill. please 
call us at l -800-6M-6301 before the due date It your bill is unusually 
high. it may Indrcate that there is a leak in your plumbing. For tips on 
how to detect leeks and use water wisely, visit us online. You'll find 
helpful toots under the Water Information menu. Every drop counts! 

Rates: A detailed listing of charges that make up your bill (or a copy 
of your tariff) Is available by contacting Customer Service, visiting us 
at kentuokyarnwater.com. or by visiting our customer lobby at 2300 
Richmond Road in Lexington anytime between 9 a.m. to 
Monday through Friday. 

Correspondence: Please send written correspondence to PO Box 
2798. Camden. NJ 08101. Be sure to include your name, account 
number. service address. mailing address and phone number inducting 
area code Please do not send oorrespondence with your payment, as 
it may delay processing your payment and correspondence 

Messages from Kentucky American Water

" Cloudy or "milky-looking" water is caused by dissolved oxygen 
and poses no health risk. Dissolved oxygen in water is most 
evident during winter months when the water temperature is 
the coldest. Cold water absorbs more air out of the atmosphere 
than warm water. When cold water enters the internal plumbing 
system of a structure, it warms up to room temperature. This 
warmer water cannot hold as much dissolved air, but because 
the water is under pressure within the plumbing system#s pipes, 
the excess dissolved air cannot escape until the water flows 
from the faucet. The result is cloudy water when the faucet is 
initially turned on. If cloudy water does not clear up within a 
few minutes, please call us at 1-800-678-6301 or contact us 
online using the Water Quality Inquiry option via your MyWater 
account.

Address Change(s)

Name

Address

City

State Zip Code

(         )   Mobile Number
Phone Number

E-mail Address

Other ways to pay your bill

Auto Pay Online In Person

Save time and money.
Enroll in Auto Pay, and
your bill will be paid on
time, every time, 
directly from your 
bank account on the 
due date. No
stamps required!

With My Account, you can
pay your bill anytime,
anywhere. Registration is
fast and easy. Visit
www.amwater.com/MyAccount 
or pay without registration at
www.amwater.com/billpay (fee 
may apply).

We have
agreements with
several authorized
payment locations in
our service areas.
Visit our website to
find one near you.

Page 2 of 

H2O HELP TO OTHERS PROGRAM - lend a hand to customers in need

I'm adding a one time contribution of $___________ with my payment.

I'd like to add a recurring contribution to each bill of $___________. I understand this amount will be added to each bill.
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Understanding Your Bill 
The informattori below defines some of the new terms you 
may find on your bill: 

• Service Related Charges: This section intrudes charges 
for services related to water for wastewater service If 
applicable credits and debits for wrrection to previousiy 
hilted charges are itemized in this section 

• Fees and Adjustments: This section provides details 
related to additional charges or adjustments for the service 
period referenced Fees, when applicable, would include 
;terns such as service activation and late payment charges. 

• Surcharges• Surcharges are used to recover changes 
to costs that occur between ratemaking cycle:_ Common 
surcharges include Purchased Water. Consolidated 
Expenses. Conservation. intervenor Compensation and 
Payment Assislancrt 

• Billing Units: One billing unit equals 100 gallons of water 
used n me meter serving your property measures y ow water 
use in cubic feet or a different unit of measure we convert 
the usage to !Alone to make it easier to understand. 

• Average Daily Use! The gallons shown in the water 
droplet above represent your average daily water use for 
the current billing period Tracking lhe amount of water 
you use can help you manage yam overall water use from 
month to month. 

• Still have questions? We are hate to Help, Our customer 
service representatives are available M—F. 7 a rn. to 7 Pm 
More information on understanding your bill and charges 
can also be found on our websile See the link below. 

Para obtener asrstencra con la traduccion de su tactura, 
comuniquese con nuestro Centro cieSenncio al Gliwice de tunes 
a Wen** de Tam a7µm 

Meter Reading and Usage Summary
Meter No. Measure Size From Date To Date Previous Read Current Read  Meter Units Billing Units Total Gallons

100 gal 5/8" 01/14/2023 02/07/2023 4,334 (A) 7,708 (A) 3,374 3,374.00 337,400

A = Actual E = Es imate     1 Billing Unit = 100 gallons Total Gallons:     337,400

3,374 3,374.00100 gal 5/8" 01/14/2023 02/07/2023 4,334 (A) 7,708 (A)100 gal 5/8" 01/14/2023 02/07/2023 4,334 (A) 7,708 (A)100 gal 5/8" 01/14/2023 02/07/2023 4,334 (A) 7,708 (A)100 gal 5/8" 01/14/2023 02/07/2023 4,334 (A) 7,708 (A)100 gal 5/8" 01/14/2023 02/07/2023 4,334 (A) 7,708 (A)

        Billed Usage History (graph shown in 100 gallons)

n 337,400 gallons = usage for this period

n 3,600 gallons = usage for same period last year

2022 2023

675 

1,350 

2,025 

2,700 

3,375 

Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb

Next Scheduled Read Date:
Account Type:

Average
daily use for

this period is: 
(25 days)

on or about March 07, 2023
Residential

13,496
gallons

Year to Date Billed Usage: 656,800 gallons

Account Detail               Account No. 
Service To: 169 S EAGLE CREEK DR LEXINGTON, KY 40515-5912

Prior Billing 2,131.75

Payments 0.00

Balance Forward 2,131.75

Service Related Charges - 01/14/23 to 02/07/23

Water Service 1,957.41

Water Service Charge 15.00
Water Usage Charge (3,374 x $0.5757) 1,942.41

Other Charges 183.03

QIP Surcharge Water ($1,957.41 x 4.61%) 90.24
KRA Withdrawal Fee (3,374 x $0.0275) 92.79

Total Service Related Charges 2,140.44

Taxes 128.42

Franchise Taxes ($2,140.44 x 3.000%) 64.21
School District Tax ($2,140.44 x 3.000%) 64.21

Total Current Period Charges 2,268.86

Total Amount Due $4,400.61

Page 3 of 

 For more information about your charges and rates, please visit:
https://amwater.com/kykyaw/rates
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KENTUCKY 

AMERICAN WATER 
Statement 

WE KEEP LIFE FLOWING" 

Service Address: 

GENTELL P. ESTERS 
169 S EAGLE CREEK DR 
LEXINGTON, KY 40515-5912 

THANK YOU FOR BEING OUR CUSTOMER 

Important Account Messages 

• Want more convenience and less clutter? Try paperless 
billing. We send an email when your bill is available for 
viewing and include an option to pay. It's simple to sign 
up. just register or log into My Account at amwater.com/ 
myaccount and make the selection for paperless billing. 

• Tired of buying stamps and writing checks? Enroll in Auto 
Pay and your bill ..'ill be paid on time, every time directly 
from your bank account. To enroll, register or log on to My 
Account at amwater.com/myaccount. 

For more information, visit ...9v,N.kentuckyamwater.com 

view your account information or pay your bill 
anytime at: www amwater com/MyAccount 

Pay by Phone': Pay anytime at 1-855-748-6066 
•A convenience lee may apply 

Customer Service 1-800-678-6301 
t.1 I / 00am to 7 00pm - Emergencies 24/7 

KENTUCKY AMERICAN WATER 
PO BOX 6029 
CAROL STREAM, IL 60197-6029 

Account No 

Total Amount Due: $2,131.75 
Payment Due By: February 13, 2023 

Billing Date: 
Service Period: 
Total Gallons: 

January 26, 2023 
Dec 10 to Jan 13 (35 Days) 

319,400 

Account Summary — See page 3 for Account Detail 

Prior Billing: -$16.98 

Payments: $0.00 

Balance Forward: -$16.98 

Service Related Charges: $2,027.09 

Taxes: $121.64 

Total Amount Due: $2,131.75 

• Please return bottom portion with your payment DO NOT send cash Retain upper portion for your records • 

KENTUCKY 

AMERICAN WATER 
WE KEEP UFE ROWING' 

Service to 169 S EAGLE CREEK DR 
LEXINGTON. KY 40515-5912 

GENTELL P ESTERS 
169 S EAGLE CREEK DR 
LEXINGTON, KY 40515-5912 

.• • 

P 0 BOX 91623 
RANTOUL. IL 61866-8623 

Account No. 

Total Amount Due: $2,131.75 
Payment Due By: February 13, 2023 

If p, trig after 2/13/23, pay this amount: 

Amount $ 
Enclosed 

$2,239.19 

KENTUCKY AMERICAN WATER 
PO BOX 6029 
CAROL STREAM, IL 60197-6029 



SIMPLIFY 
LIFE. 

Enroll in 
Paperless Billing 
and Auto Pay at 
myaccount.amwater.com 

CUSTOMER SERVICE 
r ‘  1-800-67B-6301 

HOURS. hi-F 7arn•iorh • E.Terger,cir.E 2.4,•7 
TTV/TIDD FOR rpm 94EAPi943 imPAIRED2 
T 11 land man resrenc4 nisiorticr SirvIcr. 
nurribip ;Ned abouei 
LOCAL OFFICE: 2.1rJ0 Rir.rinvand Ritad m Lttowlen 

Go Papertess: Save time. Save money Sign up for Papertess Billing 
and Auto Pay on MyWaler at amwater.com/mywater Not registered' 
Log in and be sure lo have your account number handy. 

Water Quality: We take water quality seriously When it comes to 
complying with federal drinking water •standards. we consistently score 
belief than the Industry average. For a copy of the annual water quality 
report for your area, visit kentuckyamwater ,com, Under Water Quality. 
select Water Quality Reports. 

1420 Help To Others: This program helps low.income customei
who qualify %A71tiwr wittpr buts. For more Information. visit 
loarduckyarnwater.com. Under Customer Service S Billing, seleri, 
Customer Assistance Program. 

EAPLANAIION CIF trEHMS 

Payment by Check: Paying by check authorizes American Water to send 
the information from your check electronically to your hank for payment. 
The transaction will appear on your bank statement The physical check 
will not be presented to your financial Institution or returned to you 

Estimated Bill- This occurs when we are unable to read the water 
meter Your usage from the same billing period the prior year is used to 
calculate the estimated bill. The next actual meter reading corrects any 
over or under estimates. 

Disputes: II you have questions or complaints about your bill. please 
cell us at i-800-6f8-6301 before the due date It your bill is unusually 
high. it rjy Indrcate that there is a leak in your plumbing. For tips on 
how to detect leaks and use water wisely, visit us online. You'll find 
helpful toots under the Water Information menu. Every drop counts! 

Rates: A detailed listing of charges that make up your bill (or a copy 
of your tariff) Is available by contacting Customer Service, visiting us 
at Itentuokyarnwater.com. or by vislang our customer lobby at 2300 
Richmond Road in Lexington anytime between 9 a.m. to p.m.. 
Monday through Friday. 

Correspondence: Please send written correspondence to PO Box 
2798. Camden. NJ 08101. Be sure to include your name, account 
number. service address. mailing address and phone number inducing 
area code Please do not send correspondence with your payment, as 
It may delay processing your payment and correspondence 

Messages from Kentucky American Water

" Frozen pipes can leave you without water in the worst of weather. And 
can cost a lot to repair. Follow these steps to preserve both your budget 
and your peace of mind. 

When temperatures stay below freezing: 

! If pipes run through cabinets or vanities, open the doors to let 
warmer room temperatures flow in. 

! Keep water moving through the pipes by allowing a small 
trickle of water to run. 

If your pipes freeze: 

! Shut off the water immediately. 

! Thaw pipes with warm air, with a hair dryer or space heater. 

! Once pipes are thawed, slowly turn the water back on and 
check pipes and joints for any cracks.

Address Change(s)

Name

Address

City

State Zip Code

(         )   Mobile Number
Phone Number

E-mail Address

Other ways to pay your bill

Auto Pay Online In Person

Save time and money.
Enroll in Auto Pay, and
your bill will be paid on
time, every time, 
directly from your 
bank account on the 
due date. No
stamps required!

With My Account, you can
pay your bill anytime,
anywhere. Registration is
fast and easy. Visit
www.amwater.com/MyAccount 
or pay without registration at
www.amwater.com/billpay (fee 
may apply).

We have
agreements with
several authorized
payment locations in
our service areas.
Visit our website to
find one near you.

Page 2 of 

H2O HELP TO OTHERS PROGRAM - lend a hand to customers in need

I'm adding a one time contribution of $___________ with my payment.

I'd like to add a recurring contribution to each bill of $___________. I understand this amount will be added to each bill.
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Understanding Your Bill 
The informattori below defines some of the new terms you 
may find on your bill: 

• Service Related Charges: This section intrudes charges 
for services related to water for wastewater service If 
applicable credits and debits for wrrection to previousiy 
hilted charges are itemized in this section 

• Fees and Adjustments: This section provides details 
related to additional charges or adjustments for the service 
period referenced Fees, when applicable, would include 
;terns such as service activation and late payment charges. 

• Surcharges• Surcharges are used to recover changes 
to costs that occur between ratemaking cycle:_ Common 
surcharges include Purchased Water. Consolidated 
Expenses. Conservation. intervenor Compensation and 
Payment Assislancrt 

• Billing Units: One billing unit equals 100 gallons of water 
used n me meter serving your property measures y ow water 
use in cubic feet or a different unit of measure we convert 
the usage to !Alone to make it easier to understand. 

• Average Daily Use! The gallons shown in the water 
droplet above represent your average daily water use for 
the current billing period Tracking lhe amount of water 
you use can help you manage yam overall water use from 
month to month. 

• Still have questions? We are hate to Help, Our customer 
service representatives are available M—F. 7 a rn. to 7 Pm 
More information on understanding your bill and charges 
can also be found on our websile See the link below. 

Para obtener asrstencra con la traduccion de su tactura, 
comuniquese con nuestro Centro cieSenncio al Gliwice de tunes 
a Wen** de Tam a7µm 

Meter Reading and Usage Summary
Meter No. Measure Size From Date To Date Previous Read Current Read  Meter Units Billing Units Total Gallons

100 gal 5/8" 12/10/2022 01/13/2023 1,140 (A) 4,334 (A) 3,194 3,194.00 319,400

A = Actual E = Es imate     1 Billing Unit = 100 gallons Total Gallons:     319,400

3,194 3,194.00100 gal 5/8" 12/10/2022 01/13/2023 1,140 (A) 4,334 (A)100 gal 5/8" 12/10/2022 01/13/2023 1,140 (A) 4,334 (A)100 gal 5/8" 12/10/2022 01/13/2023 1,140 (A) 4,334 (A)100 gal 5/8" 12/10/2022 01/13/2023 1,140 (A) 4,334 (A)100 gal 5/8" 12/10/2022 01/13/2023 1,140 (A) 4,334 (A)

        Billed Usage History (graph shown in 100 gallons)

n 319,400 gallons = usage for this period

n 5,900 gallons = usage for same period last year

2022 2023

639 

1,278 

1,917 

2,556 

3,195 

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan

Next Scheduled Read Date:
Account Type:

Average
daily use for

this period is: 
(35 days)

on or about February 07, 2023
Residential

9,126
gallons

Year to Date Billed Usage: 319,400 gallons

Account Detail               Account No. 
Service To: 169 S EAGLE CREEK DR LEXINGTON, KY 40515-5912

Prior Billing -16.98

Payments 0.00

Balance Forward -16.98

Service Related Charges - 12/10/22 to 01/13/23

Water Service 1,853.79

Water Service Charge 15.00
Water Usage Charge (3,194 x $0.5757) 1,838.79

Other Charges 173.30

QIP Surcharge Water ($1,853.79 x 4.61%) 85.46
KRA Withdrawal Fee (3,194 x $0.0275) 87.84

Total Service Related Charges 2,027.09

Taxes 121.64

Franchise Taxes ($2,027.09 x 3.000%) 60.82
School District Tax ($2,027.09 x 3.000%) 60.82

Total Current Period Charges 2,148.73

Total Amount Due $2,131.75

Page 3 of 

 For more information about your charges and rates, please visit:
https://amwater.com/kykyaw/rates
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KENTUCKY 

AMERICAN WATER 
Statement 

WE KEEP LIFE FLOWING" 

Service Address: 

GENTELL P. ESTERS 
169 S EAGLE CREEK DR 
LEXINGTON, KY 40515-5912 

THANK YOU FOR BEING OUR CUSTOMER 

Important Account Messages 

• Want more convenience and less clutter? Try paperless 
billing. We send an email when your bill is available for 
viewing and include an option to pay. It's simple to sign 
up. just register or log into My Account at ami'ater.com/ 
myaccount and make the selection for paperless billing. 

• Your charges contain a change in pricing that was 
effective on 03/02/23. Please review the Account Detail 
section of your bill for more information. 

For more information. visit vivAv.kentuckyamwater.com 

view your account information or pay your bill 
anytime at: www amwater corn/MyAccount 

Pay by Phone': Pay anytime at 1-855-748-6066 
'A convenience lee may apply 

Customer Service 1-800-678-6301 
m I 100am to 7 00pm - Emergencies 24/7 

KENTUCKY AMERICAN WATER 
PO BOX 6029 
CAROL STREAM, IL 60197-6029 

Account No 

Total Amount Due: $4,428.58 
Payment Due By: March 27, 2023 

Billing Date: 
Service Period: 
Total Gallons: 

March 10. 2023 
Feb 08 to Mar 08 (29 Days) 

1.700 

Account Summary — See page 3 for Account Detail 

Prior Billing: $4,400.61 

Payments: $0.00 

Balance Forward: $4,400.61 

Service Related Charges: $26.39 

Taxes: $1.58 

Total Amount Due: $4,428.58 

• Please return bottom portion with your payment DO NOT send cash Retain upper portion for your records • 

KENTUCKY 

AMERICAN WATER 
WE KEEP UFE FLOWING' 

Service to 169 S EAGLE CREEK DR 
LEXINGTON. KY 40515-5912 

GENTELL P ESTERS 
169 S EAGLE CREEK DR 
LEXINGTON, KY 40515-5912 

P 0 BOX 91623 
RANTOUL. IL 61866-8623 

Account No. 

Total Amount Due: $4,428.58 
Payment Due By: March 27, 2023 

Amount 
Enclosed w

KENTUCKY AMERICAN WATER 
PO BOX 6029 
CAROL STREAM, IL 60197-6029 



DO IT YOURSELF 

A TIP TO FIX LEAKS 

If your toilet keeps 
draining and refilling, 
the plunger ball or 
flapper valve may 
need to be replaced. 

r't 
t1 It 

CUSTOMER SERVICE 
1 -800-€78-6301 

HOURS. r,1-F 7amil'oni • EiTergenctes 24,7 
TTY1TD0 FOR THE HEARING IMPArftED 
T 11 (arid mom reeirence nisrortutr Service 
', timbre rorpid above' 
LOCAL OFFICE: 1. 5C0 RIcrinelind Read in Leungten 

sEnvica 
Go Papertess: Save time. Save money Sign up for Paperless Billing 
and Auto Pay on MyWater at amwater.com/mywater Not registered' 
Log in and be sure lo have your account number handy. 

Water Quality: We take water quality seriously When it comes to 
complying with federal drinking water .standards. we consistently score 
Wife! than the Industry average. For a copy of the annual water quality 
report for your area, visit kentuckyamwater.com, Under Water Quality. 
select Water Quality Reports. 

H2O Help To Others: This program helps low.rncome customer% 
who qualify veto -their %voter bibs. For more Information. visit 
kentuckyarnwatercom. Under Customer Service S Billing, serer..., 
Customer Assistance Program. 

Ee PLANA! ION OF O114L'f4 tEHMS 

Payment by Check: Paying by check authorizes American Water to send 
the information from your check electronically to your hank for payment. 
The transaction will appear on your bank statement The phyglcal check 
will not be presented to your financial Institution or returned to you 

Estimated Bat- This occurs vvhen we are unable to read the water 
meter Your usage from the same billing period the prior year is used to 
calculate the estimated bill. The next actual meter reading corrects any 
over or under estimates. 

Disputes: It you have questions or complaints about your bill. please 
cell us at i-800-618-6301 before the due date It your bill is unusually 
high. it rjy Indrcate that there is a leak in your plumbing. For tips on 
how to detect leeks and use water wisely, visit us online. You'll find 
helpful looks under the Water Information menu. Every drop counts! 

Rates: A detailed listing of charges that make up your bill (or a copy 
r of your tariff) Is available by contacting Customer Senace, visaing us 

at Itentuokyarnwater. com. or by visiting our customer lobby at 2300 
Richmond Road in Ledngton anytime between 9 a.m. to p.m.. 
Monday through Friday. 

Correspondence: Please send written correspondence to PO Box 
2798. Camden. NJ 08101. Be sure to include your name, account 
number. service address. mailing address and phone number inducting 
area code Please do not send oorrespondence with your payment, as 
It may delay processing your payment and correspondence 

Messages from Kentucky American Water

" For information on leak detection, download our Leak Detection 
Kit (PDF) by visiting us online. Under Water & Wastewater 
Information, select Detecting Leaks. 

Address Change(s)

Name

Address

City

State Zip Code

(         )   Mobile Number
Phone Number

E-mail Address

Other ways to pay your bill

Auto Pay Online In Person

Save time and money.
Enroll in Auto Pay, and
your bill will be paid on
time, every time, 
directly from your 
bank account on the 
due date. No
stamps required!

With My Account, you can
pay your bill anytime,
anywhere. Registration is
fast and easy. Visit
www.amwater.com/MyAccount 
or pay without registration at
www.amwater.com/billpay (fee 
may apply).

We have
agreements with
several authorized
payment locations in
our service areas.
Visit our website to
find one near you.

Page 2 of 

H2O HELP TO OTHERS PROGRAM - lend a hand to customers in need

I'm adding a one time contribution of $___________ with my payment.

I'd like to add a recurring contribution to each bill of $___________. I understand this amount will be added to each bill.
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Understanding Your Bill 
The informattori below defines some of the new terms you 
may find on your bill: 

• Service Related Charges: This section intrudes charges 
for services related to water for wastewater service If 
applicable credits and debits for wrrection to previousiy 
hilted charges are itemized in this section 

• Fees and Adjustments: This section provides details 
related to additional charges or adjustments for the service 
period referenced Fees, when applicable, would include 
;terns such as service activation and late payment charges. 

• Surcharges• Surcharges are used to recover changes 
to costs that occur between ratemaking cycle:_ Common 
surcharges include Purchased Water. Consolidated 
Expenses. Conservation. intervenor Compensation and 
Payment Assislancrt 

• Billing Units: One billing unit equals 100 gallons of water 
used n me meter serving your property measures y ow water 
use in cubic feet or a different unit of measure we convert 
the usage to !Alone to make it easier to understand. 

• Average Daily Use! The gallons shown in the water 
droplet above represent your average daily water use for 
the current billing period Tracking lhe amount of water 
you use can help you manage yam overall water use from 
month to month. 

• Still have questions? We are hate to Help, Our customer 
service representatives are available M—F. 7 a rn. to 7 Pm 
More information on understanding your bill and charges 
can also be found on our websile See the link below. 

Para obtener asrstencra con la traduccion de su tactura, 
comuniquese con nuestro Centro cieSenncio al Gliwice de tunes 
a Wen** de Tam a7µm 

Meter Reading and Usage Summary
Meter No. Measure Size From Date To Date Previous Read Current Read  Meter Units Billing Units Total Gallons

100 gal 5/8" 02/08/2023 03/08/2023 7,708 (A) 7,725 (A) 1717 17.00 1,700

A = Actual E = Es imate     1 Billing Unit = 100 gallons Total Gallons:     1,700

100 gal 5/8" 02/08/2023 03/08/2023 7,708 (A) 7,725 (A)100 gal 5/8" 02/08/2023 03/08/2023 7,708 (A) 7,725 (A)100 gal 5/8" 02/08/2023 03/08/2023 7,708 (A) 7,725 (A)100 gal 5/8" 02/08/2023 03/08/2023 7,708 (A) 7,725 (A)100 gal 5/8" 02/08/2023 03/08/2023 7,708 (A) 7,725 (A)

        Billed Usage History (graph shown in 100 gallons)

n 1,700 gallons = usage for this period

n 4,100 gallons = usage for same period last year

2022 2023

675 

1,350 

2,025 

2,700 

3,375 

Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar

Next Scheduled Read Date:
Account Type:

Average
daily use for

this period is: 
(29 days)

on or about April 06, 2023
Residential

5959
gallons

Year to Date Billed Usage: 658,500 gallons

Account Detail               Account No. 
Service To: 169 S EAGLE CREEK DR LEXINGTON, KY 40515-5912

Prior Billing 4,400.61

Payments 0.00

Balance Forward 4,400.61

Service Related Charges - 02/08/23 to 03/08/23

Water Service 24.79

Water Service Charge
02/08/23 to 03/01/23 11.38
03/02/23 to 03/08/23 3.62
Water Usage Charge
02/08/23 to 03/01/23 (12.75 x $0.5757) 7.34
03/02/23 to 03/08/23 (4.25 x $0.5757) 2.45

Other Charges 1.60

QIP Surcharge Water
02/08/23 to 03/01/23 ($18.72 x 4.61%) 0.86
03/02/23 to 03/08/23 ($6.07 x 4.49%) 0.27
KRA Withdrawal Fee (17 x $0.0275) 0.47

Total Service Related Charges 26.39

Taxes 1.58

Franchise Taxes ($26.39 x 3.000%) 0.79
School District Tax ($26.39 x 3.000%) 0.79

Total Current Period Charges 27.97

Total Amount Due $4,428.58

Page 3 of 

 For more information about your charges and rates, please visit:
https://amwater.com/kykyaw/rates
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Account Number  

Received by advocate team 4:08 PM

Initial response to PSC 8:13 AM

Customer Contacted 8:47 AM

PUC BPEM Case Created? Yes BPEM #:

Shut off letter? No

Pending order to cancel? No

Comm. Complaint Hold Placed? Yes Hold Through 4/30/2023

Hold Placed? Yes Hold Through 4/4/2023 hold already on account

Meter test needed? No

Address associated with complaint

Type of Complaint Contact Date Notes* contact must be within 3 days

# Estimated Reading Vociemail was full

" High Consumption/ Leak ____ / ____ / ____

# Stuck Meter ____ / ____ / ____

# Customer Service ____ / ____ / ____

# Pressure/ Outage ____ / ____ / ____

# Fees ____ / ____ / ____

# Water Quality:  ____________ ____ / ____ / ____

# Other:  _______________ ____ / ____ / ____

Closed / Final Resolution with PSC 3:20 PM

Advocate Initials ____________

3/22/2023

PSC Inquiry Followup

Case #  2023 - 00412

Name Esters

3/14/2023

3/15/2023

3/15/2023

3/15/2023

Customer had a leak in the crawl space of the house.  

KAW does not adjust for leaks in the crawl space.  Any 

attempt to contact the customer has not been succesful, 

it rings to the voicmemail and the inbox in full.



KENTUCKY 

AMERICAN WATER 

Gentell P. Esters
169 S Eagle Creek Dr
Lexington, KY 40515-5912

03/01/2023P.O. Box 2798, Camden, NJ 08101

For Service To:
Account Number:

Service Address: 169 S Eagle Creek Dr
Lexington, KY 40515-5912

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-800-678-6301        www.kentuckyamwater.com
ZZ_ADJTDENVAR_BILL

Dear Customer Esters:

Thank you for giving us the opportunity to review your account and the leak information that was supplied 
to determine if you qualify for a leak adjustment.

Unfortunately, after reviewing your account, we have determined that no credit adjustment can be issued 
at this time. According to our records, your account cannot be issued a credit for leaking commodes, 
dripping faucets, malfunctioning appliances and similar situations.

We do recognize, however, that your bill was higher than normal. If needed, we may be able to work with 
you to extend the time you have to pay this larger bill to make it more manageable.

Again, thanks for repairing your leak. Finding and fixing leaks saves water and money. For more tips on 
how to conserve and save, visit us online at www.kentuckyamwater.com. If you have any questions or 
would like to discuss the possibility of extending the payment period, please contact our Customer Service 
Center, Monday through Friday, 7 a.m. to 7 p.m at  1-800-678-6301.  

Sincerely,

Kentucky American Water Customer Service
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Data Log Report MIU#: for 11/04/2022 - 02/08/2023 - 5/8" - 1" T-10, GALLONS 

Interval End Time Interval Reading Interval Consumption Reverse Flow Leak 

11/04/2022 10.42 110964.6 None None 

11/04/2022 11.42 110964.6 0.0 None None 

11/04/2022 12.42 110972.5 7.9 None None 

11/04/2022 13.42 110972.5' 0.0' None' None' 

11/04/2022 14:42 110972.5 0.0' None None 

11/04/2022 15:42 110974.2' 1.7' None' None' 

11/04/2022 16:42 110975.9 1.7' None None 

11/04/2022 17.42 110975.9 0.0 None None 

11/04/2022 18:42 110987.4' 11 5' None' None' 

11/04/2022 19.42 110998.9 11.5' None None 

11/04/2022 20:42 111008.0 9 1 None None 

11/04/2022 21:42 111008.0 0.0 None None 

11/04/2022 22 42 111008.0' 0.0' None' None' 

11/04/2022 23 42 111008.0 0.0' None None 

11/05/2022 00:42 111008.0 0.0 None None 

11/05/2022 01:42 111014.5 6.5 None None 

11/05/2022 02:42 111014.5 0 0 None None 

11/05/2022 03:42 111014.5 0 0 None None 

11/05/2022 04:42 111015.8' 1.3' None' None' 

11/05/2022 05:42 111017.1 1.3' None None 

11/05/2022 06:42 111017.1 0.0 None None 

11/05/2022 07:42 111017.1 0.0 None None 

11/05/2022 08:42 111017.1 0.0 None None 

11/05/2022 09:42 111022.7 5 6 None None 

11/05/2022 10:42 111022.7 0.0 None None 

11/05/2022 11:42 111038.0' 15.3' None' None' 

11/05/2022 12:42 111053.2 15.2' None None 

11/05/2022 13:42 111056.0' 2.8' None' None' 

11/05/2022 14:42 111058.7 2.7' None None 

11/05/2022 15:42 111061.4' 2.7' None' None' 

11/05/2022 16:42 111064.1 2.7' None None 

11/05/2022 17:42 111064.1 0.0 None None 

11/05/2022 18:42 111070.8 6.7 None None 

11/05/2022 19:42 111070.8 0.0 None None 

11/05/2022 20:42 111070.8 0.0 None None 

11/05/2022 21 42 111070.8 0.0 None None 

11/05/2022 22:42 111070.8 0.0 None None 

11/05/2022 23:42 111070.8' 0.0' None' None' 

11/06/2022 00:42 111070.8 0.0' None None 

11/06/2022 01:42 111076.4 5.6 None None 

11/06/2022 02 42 111076.4 0.0 None None 

11/06/2022 03 42 111076.4 0.0 None None 

11/06/2022 04:42 111076.4 0.0 None None 

11/06/2022 05:42 111076.4 0.0 None None 

11/06/2022 06:42 111076.4 0.0 None None 

11/06/2022 07:42 111076.4 0.0 None None 

11/06/2022 08:42 111076.4 0.0 None None 

11/06/2022 09:42 111079.3 2.9 None None 

11/06/2022 10:42 111082.0 2.7 None None 

11/06/2022 11:42 111082.0 0.0 None None 

11/06/2022 12:42 111084.1 2.1 None None 

11/06/2022 13:42 111088.8 4.7 None None 

11/06/2022 14:42 111105.3 16.5 None None 

11/06/2022 15:42 111105.7' 0.4' None' None' 

11/06/2022 16:42 111106.0 0.3' None None 

11/06/2022 17:42 111106.0 0.0 None None 

11/06/2022 18:42 111106.0 0.0 None None 

11/06/2022 19:42 111110.0 4.0 None None 

11/06/2022 20:42 111110.1' 0.1' None' None` 



Data Log Report MIU#: for 11/04/2022 - 02/08/2023 - 5/8" - 1" T-10, GALLONS 

Interval End Time Interval Reading Interval Consumption Reverse Flow Leak 

11/06/2022 21:42 111110.1 0.0' None None 

11/06/2022 22.42 111113.6 3.5 None None 

11/06/2022 23.42 111113.6 0.0 None None 

11/07/2022 00 42 111116.3' 2.7' None' None' 

11/07/2022 01:42 111118.9 2.6' None None 

11/07/2022 02.42 111118.9 0.0 None None 

11/07/2022 03.42 111118.9 0.0 None None 

11/07/2022 04.42 111118.9 0.0 None None 

11/07/2022 05.42 111118.9 0.0 None None 

11/07/2022 06.42 111118.9 0.0 None None 

11/07/2022 07:42 111118.9 0.0 None None 

11/07/2022 08:42 111124.5 5.6 None None 

11/07/2022 09 42 111124.5 0 0 None None 

11/07/2022 10:42 111130.0 5.5 None None 

11/07/2022 11:42 111136.0 6.0 None None 

11/07/2022 12:42 111146.6 10.6 None None 

11/07/2022 13:42 111146.6 0.0 None None 

11/07/2022 14:42 111146.6 0.0 None None 

11/07/2022 15:42 111150.0 3.4 None None 

11/07/2022 16:42 111150.0 0.0 None None 

11/07/2022 17:42 111150.3 0 3 None None 

11/07/2022 18:42 111153.2 2.9 None None 

11/07/2022 19:42 111153.3 0.1 None None 

11/07/2022 20:42 111153.3 0.0 None None 

11/07/2022 21:42 111153.3 0.0 None None 

11/07/2022 22:42 111178.7 25.4 None None 

11/07/2022 23.42 111212.6 33.9 None None 

11/08/2022 00:42 111212.9 0.3 None None 

11/08/2022 01 42 111212.9 0.0 None None 

11/08/2022 02 42 111212.9 0.0 None None 

11/08/2022 03 42 111212.9 0.0 None None 

11/08/2022 04:42 111212.9 0.0 None None 

11/08/2022 05 42 111212.9 0.0 None None 

11/08/2022 06:42 111212.9 0.0 None None 

11/08/2022 07:42 111212.9 0.0 None None 

11/08/2022 08 42 111212.9 0.0 None None 

11/08/2022 09:42 111212.9 0.0 None None 

11/08/2022 10:42 111215.6 2.7 None None 

11/08/2022 11:42 111215.6 0.0 None None 

11/08/2022 12:42 111218.1 2.5 None None 

11/08/2022 13.42 111218.5 0.4 None None 

11/08/2022 14:42 111218.5 0.0 None None 

11/08/2022 15:42 111221.1 2 6 None None 

11/08/2022 16:42 111223.7 2.6 None None 

11/08/2022 17:42 111223.7 0.0 None None 

11/08/2022 18:42 111223.7 0.0 None None 

11/08/2022 19:42 111226.3 2.6 None None 

11/08/2022 20:42 111226.3 0.0 None None 

11/08/2022 21:42 111226.3 0.0 None None 

11/08/2022 22:42 111301.0 74.7 None None 

11/08/2022 23 42 111301.3 0.3 None None 

11/09/2022 00 42 111301.3 0.0 None None 

11/09/2022 01 42 111301.3 0.0 None None 

11/09/2022 02:42 111301 3 0.0 None None 

11/09/2022 03:42 111301.3 0.0 None None 

11/09/2022 04:42 111301 3 0.0 None None 

11/09/2022 05:42 111301.3 0.0 None None 

11/09/2022 06:42 111301.3 0.0 None None 

11/09/2022 07:42 111301.3 0.0 None None 



Data Log Report MIU#: for 11/04/2022 - 02/08/2023 - 5/8" - 1" T-10, GALLONS 

Interval End Time Interval Reading Interval Consumption Reverse Flow Leak 

11/09/2022 08:42 111301.3 0.0 None None 

11/09/2022 09:42 111312.4 11.1 None None 

11/09/2022 10:42 111321 7 9.3 None None 

11/09/2022 11:42 111321.7 0.0 None None 

11/09/2022 12.42 111328.8 7.1 None None 

11/09/2022 13:42 111331.1 2.3 None None 

11/09/2022 14:42 111338.1 7.0 None None 

11/09/2022 15:42 111338.3 0.2 None None 

11/09/2022 16.42 111338.3 0.0 None None 

11/09/2022 17.42 111339 9' 1.6' None' None' 

11/09/2022 18:42 111341.4 1.5' None None 

11/09/2022 19:42 111399.8 58.4 None None 

11/09/2022 20 42 111399.8 0.0 None None 

11/09/2022 21:42 111399.8 0.0 None None 

11/09/2022 22:42 111399.8 0 0 None None 

11/09/2022 23:42 111405.2 5.4 None None 

11/10/2022 00:42 111410.6 5.4 None None 

11/10/2022 01:42 111410.6 0.0 None None 

11/10/2022 02:42 111410.6 0.0 None None 

11/10/2022 03:42 111410.6 0.0 None None 

11/10/2022 04:42 111410.6 0.0 None None 

11/10/2022 05:42 111415.9 5.3 None None 

11/10/2022 06:42 111415.9 0.0 None None 

11/10/2022 07:42 111415.9 0.0 None None 

11/10/2022 08:42 111449.0 33.1 None None 

11/10/2022 09:42 111449.4 0.4 None None 

11/10/2022 10:42 111449.4 0 0 None None 

11/10/2022 11 42 111461.0 11.6 None None 

11/10/2022 12:42 111522.6 61.6 None None 

11/10/2022 13:42 111535.8 13.2 None None 

11/10/2022 14:42 111537.1 1.3 None None 

11/10/2022 15:42 111537.4 0.3 None None 

11/10/2022 16:42 111540.0 2.6 None None 

11/10/2022 17:42 111540.6 0.6 None None 

11/10/2022 18:42 111541.5 0.9 None None 

11/10/2022 19:42 111544.0 2.5 None None 

11/10/2022 20:42 111544.0 0.0 None None 

11/10/2022 21:42 111544.0 0.0 None None 

11/10/2022 22:42 111544.0 0.0 None None 

11/10/2022 23:42 111544.0 0.0 None None 

11/11/2022 00 42 111546.9 2.9 None None 

11/11/2022 01:42 111546.9 0.0 None None 

11/11/2022 02:42 111547.6 0.7 None None 

11/11/2022 03 42 111550.3 2.7 None None 

11/11/2022 04:42 111550.6 0.3 None None 

11/11/2022 05:42 111550.6 0.0 None None 

11/11/2022 06:42 111554.3 3.7 None None 

11/11/2022 07:42 111557.8 3.5 None None 

11/11/2022 08:42 111557.8 0.0 None None 

11/11/2022 09:42 111557.8 0.0 None None 

11/11/2022 10:42 111557.8 0.0 None None 

11/11/2022 11:42 111561.8 4.0 None None 

11/11/2022 12:42 111567.5 5.7 None None 

11/11/2022 13:42 111567.5 0.0 None None 

11/11/2022 14:42 111567.9 0.4 None None 

11/11/2022 15:42 111593.8 25.9 None None 

11/11/2022 16:42 111599.3 5.5 None None 

11/11/2022 17:42 111599.3 0.0 None None 

11/11/2022 18:42 111607.8 8.5 None None 



Data Log Report MIU#: for 11/04/2022 - 02/08/2023 - 5/8" - 1" T-10, GALLONS 

Interval End Time Interval Reading Interval Consumption Reverse Flow Leak 

11/11/2022 19.42 111618.7 10.9 None None 

11/11/2022 20:42 111622.8 4.1 None None 

11/11/2022 21.42 111622.8 0.0 None None 

11/11/2022 22.42 111674.0 51.2 None None 

11/11/2022 23 42 111686.8 12.8 None None 

11/12/2022 00.42 111686.8 0.0 None None 

11/12/2022 01.42 111687.2 0.4 None None 

11/12/2022 02.42 111687.2 0.0 None None 

11/12/2022 03.42 111687.2 0.0 None None 

11/12/2022 04.42 111687.2 0.0 None None 

11/12/2022 05:42 111687.2 0 0 None None 

11/12/2022 06:42 111687.2 0.0 None None 

11/12/2022 07:42 111692.5 5.3 None None 

11/12/2022 08:42 111692.5 0 0 None None 

11/12/2022 09:42 111701.9 9.4 None None 

11/12/2022 10:42 111706.3 4 4 None None 

11/12/2022 11:42 111713.3 7.0 None None 

11/12/2022 12:42 111720.6 7.3 None None 

11/12/2022 13:42 111726.0 5.4 None None 

11/12/2022 14:42 111727.9 1.9 None None 

11/12/2022 15:42 111727.9 0.0 None None 

11/12/2022 16:42 111727.9 0.0 None None 

11/12/2022 17:42 111727.9 0.0 None None 

11/12/2022 18:42 111727.9 0 0 None None 

11/12/2022 19:42 111727.9 0.0 None None 

11/12/2022 20:42 111727.9 0 0 None None 

11/12/2022 21:42 111727.9' 0.0' None* None' 

11/12/2022 22:42 111727.9 0.0' None None 

11/12/2022 23:42 111727.9 0.0 None None 

11/13/2022 00:42 111727.9 0.0 None None 

11/13/2022 01.42 111727.9* 0.0' None' None* 

11/13/2022 02:42 111727.9 0.0' None None 

11/13/2022 03:42 111727.9 0.0 None None 

11/13/2022 04:42 111736.0 8.1 None None 

11/13/2022 05:42 111775.4 39.4 None None 

11/13/2022 06:42 111775.4 0.0 None None 

11/13/2022 07:42 111775.4 0.0 None None 

11/13/2022 08:42 111775.4 0.0 None None 

11/13/2022 09:42 111775.4 0.0 None None 

11/13/2022 10:42 111786.3 10.9 None None 

11/13/2022 11:42 111791.6 5.3 None None 

11/13/2022 12:42 111829.6 38.0 None None 

11/13/2022 13:42 111829.6 0.0 None None 

11/13/2022 14:42 111829.6 0.0 None None 

11/13/2022 15:42 111829.6 0.0 None None 

11/13/2022 16:42 111829.6 0.0 None None 

11/13/2022 17:42 111829.6 0.0 None None 

11/13/2022 18:42 111829.6 0.0 None None 

11/13/2022 19:42 111830.8 1.2 None None 

11/13/2022 20:42 111830.8 0.0 None None 

11/13/2022 21:42 111830.8 0.0 None None 

11/13/2022 22:42 111830.8 0.0 None None 

11/13/2022 23:42 111833.2 2.4 None None 

11/14/2022 00:42 111833.2 0.0 None None 

11/14/2022 01:42 111833.2 0.0 None None 

11/14/2022 02:42 111833.2 0.0 None None 

11/14/2022 03:42 111833.2 0.0 None None 

11/14/2022 04:42 111833.2 0.0 None None 

11/14/2022 05:42 111833.2 0.0 None None 



Data Log Report MIU#: for 11/04/2022 - 02/08/2023 - 5/8" - 1" T-10, GALLONS 

Interval End Time Interval Reading Interval Consumption Reverse Flow Leak 

11/14/2022 06:42 111833.2 0.0 None None 

11/14/2022 07:42 111833.2 0.0 None None 

11/14/2022 08:42 111833.2 0.0 None None 

11/14/2022 09:42 111841.1 7.9 None None 

11/14/2022 10:42 111847.3 6.2 None None 

11/14/2022 11.42 111847.7 0.4 None None 

11/14/2022 12:42 111853.6 5.9 None None 

11/14/2022 13.42 111856.3 2.7 None None 

11/14/2022 14:42 111857.1 0.8 None None 

11/14/2022 15:42 111857.1 0.0 None None 

11/14/2022 16:42 111862.9 5.8 None None 

11/14/2022 17:42 111862.9 0 0 None None 

11/14/2022 18:42 111862.9 0.0 None None 

11/14/2022 19:42 111865.6' 2.7' None' None' 

11/14/2022 20:42 111868.3 2.7' None None 

11/14/2022 21:42 111868.3 0.0 None None 

11/14/2022 22:42 111868.3 0.0 None None 

11/14/2022 23:42 111868.3 0.0 None None 

11/15/2022 00:42 111868.3 0.0 None None 

11/15/2022 01:42 111868.3 0 0 None None 

11/15/2022 02:42 111868.3 0.0 None None 

11/15/2022 03:42 111868.3 0.0 None None 

11/15/2022 04:42 111868.3 0 0 None None 

11/15/2022 05:42 111868.3 0.0 None None 

11/15/2022 06:42 111873.5 5.2 None None 

11/15/2022 07:42 111873.5 0.0 None None 

11/15/2022 08:42 111923.1 49.6 None None 

11/15/2022 09:42 111923.5 0.4 None None 

11/15/2022 10:42 111923.5 0.0 None None 

11/15/2022 11:42 111927.4' 3.9' None' None' 

11/15/2022 12:42 111931.3 3.9' None None 

11/15/2022 13:42 111931.6 0.3 None None 

11/15/2022 14:42 111931.6 0.0 None None 

11/15/2022 15:42 111936.7 5.1 None None 

11/15/2022 16:42 111939.1 2.4 None None 

11/15/2022 17:42 111945.5 6.4 None None 

11/15/2022 18:42 111945.5 0.0 None None 

11/15/2022 19:42 111948.2 2.7 None None 

11/15/2022 20:42 111948.2 0.0 None None 

11/15/2022 21:42 111950.9 2.7 None None 

11/15/2022 22:42 111951.0 0.1 None None 

11/15/2022 23:42 111991.9 40.9 None None 

11/16/2022 00:42 112014.6 22.7 None None 

11/16/2022 01 42 112014.6 0.0 None None 

11/16/2022 02:42 112014.6 0.0 None None 

11/16/2022 03:42 112014.6 0.0 None None 

11/16/2022 04:42 112014.6 0.0 None None 

11/16/2022 05:42 112014.6 0.0 None None 

11/16/2022 06:42 112014.6 0.0 None None 

11/16/2022 07:42 112017.3 2.7 None None 

11/16/2022 08:42 112059.7 42.4 None None 

11/16/2022 09:42 112065.2 5.5 None None 

11/16/2022 10:42 112082.8 17.6 None None 

11/16/2022 11:42 112093.5 10.7 None None 

11/16/2022 12:42 112098.2 4.7 None None 

11/16/2022 13:42 112099.1 0.9 None None 

11/16/2022 14:42 112099.1 0.0 None None 

11/16/2022 15:42 112101.6 2.5 None None 

11/16/2022 16:42 112101.6 0.0 None None 



Data Log Report MIU#: 1 for 11/04/2022 - 02/08/2023 - 5/8" - 1" T-10, GALLONS 

Interval End Time Interval Reading Interval Consumption Reverse Flow Leak 

11/16/2022 17.42 112104.0 2.4 None None 

11/16/2022 18:42 112104.0 0.0 None None 

11/16/2022 19.42 112104.0 0.0 None None 

11/16/2022 20:42 112104.0 0.0 None None 

11/16/2022 21.42 112104.0' 0.0* None' None' 

11/16/2022 22.42 112104.0 0.0' None None 

11/16/2022 23.42 112149.6 45.6 None None 

11/17/2022 00:42 112192.4 42.8 None None 

11/17/2022 01.42 112193.8' 1.4' None' None' 

11/17/2022 02:42 112195.1 1.3' None None 

11/17/2022 03:42 1 12196 4' 1.3' None' None* 

11/17/2022 04:42 112197.7 1.3' None None 

11/17/2022 05:42 112197.7 0.0 None None 

11/17/2022 06:42 112197.7 0.0 None None 

11/17/2022 07:42 112197.7 0.0 None None 

11/17/2022 08:42 112203.1 5.4 None None 

11/17/2022 09:42 112203.1 0.0 None None 

11/17/2022 10:42 112203.1' 0.0' None' None' 

11/17/2022 11:42 112203.1 0.0' None None 

11/17/2022 12:42 112203.1 0.0 None None 

11/17/2022 13:42 112209.6 6.5 None None 

11/17/2022 14:42 112209.6 0.0 None None 

11/17/2022 15:42 112274.3 64.7 None None 

11/17/2022 16:42 112274.2 -0.1 None None 

11/17/2022 17:42 112274.2 0.0 None None 

11/17/2022 18:42 112274.2 0.0 None None 

11/17/2022 19:42 112279.9 5 7 None None 

11/17/2022 20:42 112279.9 0.0 None None 

11/17/2022 21:42 112279.9 0.0 None None 

11/17/2022 22:42 112279.9 0.0 None None 

11/17/2022 23:42 112279.9 0.0 None None 

11/18/2022 00:42 112279.9 0.0 None None 

11/18/2022 01:42 112279.9 0.0 None None 

11/18/2022 02:42 112279.9 0.0 None None 

11/18/2022 03:42 112279.9 0.0 None None 

11/18/2022 04:42 112279.9 0.0 None None 

11/18/2022 05:42 112279.9 0.0 None None 

11/18/2022 06:42 112285.3 5.4 None None 

11/18/2022 07:42 112285.3 0.0 None None 

11/18/2022 08:42 112285.3 0.0 None None 

11/18/2022 09:42 1123443 590 None None 

11/18/2022 10:42 112347.9 3.6 None None 

11/18/2022 11:42 112353.3 5.4 None None 

11/18/2022 12:42 112354.1 0.8 None None 

11/18/2022 13.42 112356.0 1.9 None None 

11/18/2022 14:42 112357.4 1.4 None None 

11/18/2022 15:42 112363.8 6.4 None None 

11/18/2022 16:42 112364.3 0.5 None None 

11/18/2022 17:42 112368.9 4.6 None None 

11/18/2022 18:42 112370.3 1.4 None None 

11/18/2022 19.42 112370.3 0.0 None None 

11/18/2022 20:42 112370.3 0.0 None None 

11/18/2022 21:42 112373.0 2.7 None None 

11/18/2022 22:42 112374.2 1.2 None None 

11/18/2022 23 42 112374.2 0.0 None None 

11/19/2022 00:42 112379.9 5.7 None None 

11/19/2022 01:42 112379.9 0.0 None None 

11/19/2022 02:42 112382.5 2.6 None None 

11/19/2022 03:42 112382.5 0.0 None None 



Data Log Report MIU#: for 11/04/2022 - 02/08/2023 - 5/8" - 1" T-10, GALLONS 

Interval End Time Interval Reading Interval Consumption Reverse Flow Leak 

11/19/2022 04:42 112452.1 69.6 None None 

11/19/2022 05.42 112452.1 0.0 None None 

11/19/2022 06.42 112457.4 5.3 None None 

11/19/2022 07.42 112457.4 0.0 None None 

11/19/2022 08:42 112457.4 0.0 None None 

11/19/2022 09.42 112457.4 0.0 None None 

11/19/2022 10.42 112457.4 0.0 None None 

11/19/2022 11:42 112457.4 0.0 None None 

11/19/2022 12.42 112465.6 8.2 None None 

11/19/2022 13.42 112471 5 5.9 None None 

11/19/2022 14:42 112472.7 1.2 None None 

11/19/2022 15:42 112475.4 2.7 None None 

11/19/2022 16:42 112478.2 2.8 None None 

11/19/2022 17:42 112478.2 0.0 None None 

11/19/2022 18:42 112485.4 7.2 None None 

11/19/2022 19:42 112485.4 0.0 None None 

11/19/2022 20:42 112485.4 0.0 None None 

11/19/2022 21:42 112488.2 2.8 None None 

11/19/2022 22:42 112488.2 0.0 None None 

11/19/2022 23:42 112495.9 7.7 None None 

11/20/2022 00:42 112495.9 0.0 None None 

11/20/2022 01:42 112495.9 0.0 None None 

11/20/2022 02 42 112504.3 8.4 None None 

11/20/2022 03:42 112509.8 5.5 None None 

11/20/2022 04:42 112509.8 0.0 None None 

11/20/2022 05 42 112509.8 0.0 None None 

11/20/2022 06:42 112509.8 0 0 None None 

11/20/2022 07:42 112509.8 0.0 None None 

11/20/2022 08 42 112515.2 5.4 None None 

11/20/2022 09:42 112515.2 0.0 None None 

11/20/2022 10:42 112515.2 0.0 None None 

11/20/2022 11:42 112528.8 13.6 None None 

11/20/2022 12:42 112528.8 0.0 None None 

11/20/2022 13:42 112528.8 0.0 None None 

11/20/2022 14:42 112528.8 0.0 None None 

11/20/2022 15:42 112528.8 0.0 None None 

11/20/2022 16:42 112534.5 5.7 None None 

11/20/2022 17:42 112534.5 0.0 None None 

11/20/2022 18:42 112535.6 1.1 None None 

11/20/2022 19:42 112535.6 0.0 None None 

11/20/2022 20:42 112589.8 54.2 None None 

11/20/2022 21:42 112589.8 0.0 None None 

11/20/2022 22:42 112589.8 0.0 None None 

11/20/2022 23:42 112590.1 0.3 None None 

11/21/2022 00:42 112596.3 6.2 None None 

11/21/2022 01:42 112598.8 2.5 None None 

11/21/2022 02:42 112604.7 5.9 None None 

11/21/2022 03:42 112612.2 7.5 None None 

11/21/2022 04:42 112617.6 5.4 None None 

11/21/2022 05:42 112617.6 0.0 None None 

11/21/2022 06:42 112617.6 0.0 None None 

11/21/2022 07:42 112617.6 0.0 None None 

11/21/2022 08:42 112623.5 5.9 None None 

11/21/2022 09:42 112628.8 5.3 None None 

11/21/2022 10:42 112634.4 5.6 None None 

11/21/2022 11:42 112635.3 0.9 None None 

11/21/2022 12:42 112641.7 6.4 None None 

11/21/2022 13:42 112641.7 0.0 None None 

11/21/2022 14:42 112641.7 0.0 None None 



Data Log Report MIU# for 11/04/2022 - 02/08/2023 - 5/8" - 1" T-10, GALLONS 

Interval End Time Interval Reading Interval Consumption Reverse Flow Leak 

11/21/2022 15.42 112641.7 0.0 None None 

11/21/2022 16:42 112641.7 0.0 None None 

11/21/2022 17.42 112641.7 0.0 None None 

11/21/2022 18:42 112644.5 2.8 None None 

11/21/2022 19.42 112644.5 0.0 None None 

11/21/2022 20.42 112650.1 5.6 None None 

11/21/2022 21.42 112650.1 0.0 None None 

11/21/2022 22.42 112679.6 29.5 None None 

11/21/2022 23.42 112699.5 19.9 None None 

11/22/2022 00.42 112699.8 0.3 None None 

11/22/2022 01 42 112699.8 0.0 None None 

11/22/2022 02:42 112699.8 0.0 None None 

11/22/2022 03:42 112700.1 0.3 None None 

11/22/2022 04:42 112705.5 5.4 None None 

11/22/2022 05:42 112705.5 0 0 None None 

11/22/2022 06:42 112705.5 0 0 None None 

11/22/2022 07 42 112705.5 0.0 None None 

11/22/2022 08 42 112705.5 0.0 None None 

11/22/2022 09:42 112705.5 0.0 None None 

11/22/2022 10:42 112710.8 5.3 None None 

11/22/2022 11:42 112710.8 0 0 None None 

11/22/2022 12:42 112710.8 0 0 None None 

11/22/2022 13:42 112718.1 7.3 None None 

11/22/2022 14:42 112724.9 6.8 None None 

11/22/2022 15:42 112726.3* 1.4' None' None' 

11/22/2022 16:42 112727.6 1.3' None None 

11/22/2022 17:42 112731.2 3 6 None None 

11/22/2022 18:42 112731.2 0.0 None None 

11/22/2022 19:42 112731 3 0.1 None None 

11/22/2022 20 42 112734.0 2.7 None None 

11/22/2022 21 42 112734.0 0.0 None None 

11/22/2022 22:42 112775.6 41.6 None None 

11/22/2022 23:42 112780.3 4.7 None None 

11/23/2022 00:42 112780.3 0.0 None None 

11/23/2022 01 42 112780.3 0.0 None None 

11/23/2022 02:42 112780.3 0.0 None None 

11/23/2022 03:42 112780.3 0.0 None None 

11/23/2022 04:42 112786.0 5.7 None None 

11/23/2022 05:42 112786.0 0.0 None None 

11/23/2022 06:42 112786.0 0.0 None None 

11/23/2022 07:42 112786.0' 0.0' None' None' 

11/23/2022 08:42 112786.0 0.0' None None 

11/23/2022 09:42 112786.0 0.0 None None 

11/23/2022 10:42 112791.2 5.2 None None 

11/23/2022 11:42 112791.2 0.0 None None 

11/23/2022 12:42 112795.4* 4.2' None' None* 

11/23/2022 13:42 112799.5' 4.1' None' None* 

11/23/2022 14:42 112803.6' 4.1' None' None* 

11/23/2022 15:42 112807.7 4.1' None None 

11/23/2022 16:42 112807.8' 0.1' None' None' 

11/23/2022 17:42 112807.8' 0.0' None' None* 

11/23/2022 18:42 112807.8 0.0' None None 

11/23/2022 19:42 112807.8 0.0 None None 

11/23/2022 20:42 112807.8 0.0 None None 

11/23/2022 21:42 112807.8 0.0 None None 

11/23/2022 22:42 112807.8 0.0 None None 

11/23/2022 23:42 112807.8 0.0 None None 

11/24/2022 00:42 112807.8 0.0 None None 

11/24/2022 01:42 112807.8 0.0 None None 



Data Log Report MIU#: for 11/04/2022 - 02/08/2023 - 5/8" - 1" T-10, GALLONS 

Interval End Time Interval Reading Interval Consumption Reverse Flow Leak 

11/24/2022 02:42 112807.8 0.0 None None 

11/24/2022 03.42 112807.8 0.0 None None 

11/24/2022 04.42 112807.8 0.0 None None 

11/24/2022 05.42 112807.8 0.0 None None 

11/24/2022 06.42 112807.8 0.0 None None 

11/24/2022 07.42 112807.8 0.0 None None 

11/24/2022 08.42 112807.8 0.0 None None 

11/24/2022 09.42 112807.8 0.0 None None 

11/24/2022 10.42 112807.8 0.0 None None 

11/24/2022 11:42 112807.8 0.0 None None 

11/24/2022 12:42 112807.8 0.0 None None 

11/24/2022 13:42 112807.8 0.0 None None 

11/24/2022 14:42 112807.8 0.0 None None 

11/24/2022 15:42 112807.8 0 0 None None 

11/24/2022 16:42 112807.8 0.0 None None 

11/24/2022 17:42 112807 8 0.0 None None 

11/24/2022 18:42 112807 8' 0.0' None' None' 

11/24/2022 19:42 112807.8 0.0' None None 

11/24/2022 20:42 112807.8 0.0 None None 

11/24/2022 21:42 112807.8 0.0 None None 

11/24/2022 22:42 112807 8' 0.0' None' None' 

11/24/2022 23 42 112807 8' 0.0' None' None' 

11/25/2022 00:42 112807.8 0.0' None None 

11/25/2022 01:42 112807.8 0.0 None None 

11/25/2022 02 42 112807.8 0.0 None None 

11/25/2022 03 42 112807.8 0.0 None None 

11/25/2022 04 42 112807 8 00 None None 

11/25/2022 05:42 112807.8' 0.0' None' None' 

11/25/2022 06:42 112807.8 0.0' None None 

11/25/2022 07:42 112807.8 0.0 None None 

11/25/2022 08 42 112807.8 0.0 None None 

11/25/2022 09:42 112807.9 0.1 None None 

11/25/2022 10:42 112807.9 0.0 None None 

11/25/2022 11:42 112807.9 0.0 None None 

11/25/2022 12:42 112807.9' 0.0' None' None' 

11/25/2022 13:42 112807.9 0.0' None None 

11/25/2022 14:42 112807.9 0.0 None None 

11/25/2022 15:42 112807.9 0.0 None None 

11/25/2022 16:42 112807.9 0.0 None None 

11/25/2022 17:42 112807.9 0.0 None None 

11/25/2022 18:42 112807.9 0.0 None None 

11/25/2022 19:42 112807.9 0.0 None None 

11/25/2022 20:42 112808.3 0.4 None None 

11/25/2022 21:42 112810.9 2 6 None None 

11/25/2022 22:42 112811 0 0.1 None None 

11/25/2022 23 42 112811.0 0.0 None None 

11/26/2022 00:42 112819.6 8.6 None None 

11/26/2022 01:42 112819.6 0.0 None None 

11/26/2022 02:42 112819.9' 0.3' None' None' 

11/26/2022 03:42 112820.2 0.3' None None 

11/26/2022 04:42 112822.1' 1.9' None' None' 

11/26/2022 05:42 112823.8' 1.7' None' None' 

11/26/2022 06:42 112825.5 1.7' None None 

11/26/2022 07:42 112825.6' 0.1' None' None` 

11/26/2022 08:42 112825.6 0.0' None None 

11/26/2022 09:42 112830.9 5.3 None None 

11/26/2022 10:42 112831.3 0.4 None None 

11/26/2022 11:42 112837.9 6.6 None None 

11/26/2022 12:42 112838.1 0.2 None None 



Data Log Report MIU#: for 11/04/2022 - 02/08/2023 - 5/8" - 1" T-10, GALLONS 

Interval End Time Interval Reading Interval Consumption Reverse Flow Leak 

11/26/2022 13.42 112841.8 3.7 None None 

11/26/2022 14:42 112850.1 8.3 None None 

11/26/2022 15:42 112852.8 2.7 None None 

11/26/2022 16.42 112852.8 0.0 None None 

11/26/2022 17.42 112855.6 2.8 None None 

11/26/2022 18:42 112855.6 0.0 None None 

11/26/2022 19.42 112857.7' 2.1' None' None' 

11/26/2022 20:42 112859.8' 2.1' None' None' 

11/26/2022 21.42 112861.9 2.1' None None 

11/26/2022 22:42 112861.9 0.0 None None 

11/26/2022 23:42 112868.2 6.3 None None 

11/27/2022 00 42 112868.2 0.0 None None 

11/27/2022 01:42 112910.5 42.3 None None 

11/27/2022 02:42 112910.5 0 0 None None 

11/27/2022 03 42 112910.5 0.0 None None 

11/27/2022 04:42 112910.5 0.0 None None 

11/27/2022 05:42 112910.5 0.0 None None 

11/27/2022 06 42 112910.5 0.0 None None 

11/27/2022 07 42 112910.5' 0.0' None' None' 

11/27/2022 08:42 112910.5 0.0' None None 

11/27/2022 09 42 112913.1 2.6 None None 

11/27/2022 10:42 112913.2 0 1 None None 

11/27/2022 11:42 112913.2' 0.0' None' None' 

11/27/2022 12:42 112913.2 0.0' None None 

11/27/2022 13:42 112915.7 2.5 None None 

11/27/2022 14:42 112922.1 6.4 None None 

11/27/2022 15:42 112922.1 0.0 None None 

11/27/2022 16:42 112922.3' 0.2' None' None' 

11/27/2022 17:42 112922.5 0.2' None None 

11/27/2022 18.42 112922.5 0.0 None None 

11/27/2022 19:42 112925.0 2.5 None None 

11/27/2022 20 42 112925.1' 0.1' None' None' 

11/27/2022 21 42 112925.1 0.0' None None 

11/27/2022 22 42 112925.1 0.0 None None 

11/27/2022 23:42 112925.1 0.0 None None 

11/28/2022 00:42 112925.1 0.0 None None 

11/28/2022 01 42 112925.1 0.0 None None 

11/28/2022 02 42 112927.5 2.4 None None 

11/28/2022 03:42 112994.5 67.0 None None 

11/28/2022 04:42 112994.5 0.0 None None 

11/28/2022 05:42 112996.9 2.4 None None 

11/28/2022 06:42 112998.2' 1.3' None' None' 

11/28/2022 07:42 112999.4 1.2' None None 

11/28/2022 08:42 112999.4 0.0 None None 

11/28/2022 09.42 113001 4' 2.0' None' None' 

11/28/2022 10:42 113003.4 2.0' None None 

11/28/2022 11:42 113003.4 0.0 None None 

11/28/2022 12:42 113006.1 2.7 None None 

11/28/2022 13:42 113006.2 0.1 None None 

11/28/2022 14:42 113015.9 9.7 None None 

11/28/2022 15:42 113015.9 0.0 None None 

11/28/2022 16:42 113016.5 0.6 None None 

11/28/2022 17:42 113048.4 31.9 None None 

11/28/2022 18:42 113048.4 0.0 None None 

11/28/2022 19:42 113048.4 0.0 None None 

11/28/2022 20:42 113054.3 5.9 None None 

11/28/2022 21:42 113059.9 5.6 None None 

11/28/2022 22:42 113065.5 5.6 None None 

11/28/2022 23 42 113066.2 0.7 None None 



Data Log Report MIU#: for 11/04/2022 - 02/08/2023 - 5/8" - 1" T-10, GALLONS 

Interval End Time Interval Reading Interval Consumption Reverse Flow Leak 

11/29/2022 00:42 113118.6 52.4 None None 

11/29/2022 01.42 113137.9 19.3 None None 

11/29/2022 02 42 113144.9' 7.0' None' None' 

11/29/2022 03:42 113151.8 6.9' None None 

11/29/2022 04.42 113151.8 0.0 None None 

11/29/2022 05.42 113151.8 0.0 None None 

11/29/2022 06.42 113151.8 0.0 None None 

11/29/2022 07.42 113151.8 0.0 None None 

11/29/2022 08.42 113154.8 3.0 None None 

11/29/2022 09:42 113154.9 0.1 None None 

11/29/2022 10:42 113155.0 0 1 None None 

11/29/2022 11 42 113166.5 11.5 None None 

11/29/2022 12:42 113241.5 75.0 None None 

11/29/2022 13.42 113241.7 0.2 None None 

11/29/2022 14:42 113241.7 0.0 None None 

11/29/2022 15:42 113244.6 2.9 None None 

11/29/2022 16:42 113244.8 0.2 None None 

11/29/2022 17:42 113244.9 0.1 None None 

11/29/2022 18:42 113247.7 2.8 None None 

11/29/2022 19:42 113247.7 0.0 None None 

11/29/2022 20:42 113247.7 0.0 None None 

11/29/2022 21:42 113250.6 2.9 None None 

11/29/2022 22 42 113256.3 5 7 None None 

11/29/2022 23.42 113256.3 0.0 None None 

11/30/2022 00:42 113258.7 2.4 None None 

11/30/2022 01:42 113258.7 0.0 None None 

11/30/2022 02 42 113258.7 0.0 None None 

11/30/2022 03:42 113258.7 0.0 None None 

11/30/2022 04 42 113258.7 0.0 None None 

11/30/2022 05:42 113258.7 0.0 None None 

11/30/2022 06:42 113258.7 0.0 None None 

11/30/2022 07 42 113261 9 3.2 None None 

11/30/2022 08:42 113308.9 47.0 None None 

11/30/2022 09:42 113308.9 0.0 None None 

11/30/2022 10:42 113308.9 0.0 None None 

11/30/2022 11:42 113308.9 0.0 None None 

11/30/2022 12:42 113308.9 0.0 None None 

11/30/2022 13:42 113315.1 6.2 None None 

11/30/2022 14:42 113315.1 0.0 None None 

11/30/2022 15:42 113320.9 5.8 None None 

11/30/2022 16:42 113322.0 1.1 None None 

11/30/2022 17:42 113322.0 0.0 None None 

11/30/2022 18:42 113324.6 2.6 None None 

11/30/2022 19:42 113324.8 0.2 None None 

11/30/2022 20 42 113324.8 0.0 None None 

11/30/2022 21:42 113393.8 69 0 None None 

11/30/2022 22:42 113393.8 0.0 None None 

11/30/2022 23:42 113397.5 3.7 None None 

12/01/2022 00:42 113397.6 0.1 None None 

12/01/2022 01:42 113397.6 0.0 None None 

12/01/2022 02:42 113397.6 0.0 None None 

12/01/2022 03:42 113403.5 5.9 None None 

12/01/2022 04:42 113404.8 1.3 None None 

12/01/2022 05:42 113404.8' 0.0' None' None' 

12/01/2022 06:42 113404.8 0.0' None None 

12/01/2022 07:42 113404.8 0.0 None None 

12/01/2022 08:42 113404.8 0.0 None None 

12/01/2022 09:42 113411.3 6.5 None None 

12/01/2022 10:42 113417.0 5.7 None None 



Data Log Report MIU#: for 11/04/2022 - 02/08/2023 - 5/8" - 1" T-10, GALLONS 

Interval End Time Interval Reading Interval Consumption Reverse Flow Leak 

12/01/2022 11.42 113418.8* 1.8' None' None' 

12/01/2022 12:42 113420.6 1.8' None None 

12/01/2022 13.42 113420.7 0.1 None None 

12/01/2022 14:42 113424.1 3.4 None None 

12/01/2022 15.42 113427.3 3.2 None None 

12/01/2022 16.42 113430.9 3.6 None None 

12/01/2022 17:42 113431.0 0.1 None None 

12/01/2022 18:42 113431.1 0.1 None None 

12/01/2022 19:42 113434.2 3.1 None None 

12/01/2022 20.42 113434.4 0.2 None None 

12/01/2022 21:42 113434.4 0.0 None None 

12/01/2022 22:42 113434.5 0 1 None None 

12/01/2022 23:42 113435.0 0 5 None None 

12/02/2022 00:42 113441.6 6.6 None None 

12/02/2022 01:42 113441.6 0.0 None None 

12/02/2022 02:42 113495.0 53.4 None None 

12/02/2022 03:42 113495.0 0.0 None None 

12/02/2022 04:42 113495.0 0.0 None None 

12/02/2022 05:42 113495.0 0 0 None None 

12/02/2022 06:42 113495.0 0.0 None None 

12/02/2022 07:42 113495.0 0.0 None None 

12/02/2022 08 42 113497.6 2.6 None None 

12/02/2022 09:42 113497.7 0.1 None None 

12/02/2022 10:42 113497.8 0.1 None None 

12/02/2022 11:42 113509.0 11.2 None None 

12/02/2022 12:42 113511.6 2.6 None None 

12/02/2022 13:42 113512.1 0 5 None None 

12/02/2022 14:42 113512.2 0.1 None None 

12/02/2022 15.42 113512.6 0.4 None None 

12/02/2022 16:42 113516.7 4.1 None None 

12/02/2022 17:42 113516.9 0.2 None None 

12/02/2022 18:42 113521 0 4.1 None None 

12/02/2022 19.42 113521.1 0.1 None None 

12/02/2022 20:42 113522.6' 1 5' None' None' 

12/02/2022 21 42 113524.0 1.4' None None 

12/02/2022 22:42 113524.1 0.1 None None 

12/02/2022 23:42 113524.1 0.0 None None 

12/03/2022 00:42 113524.2 0.1 None None 

12/03/2022 01 42 113524.2 0.0 None None 

12/03/2022 02:42 113530.7 6.5 None None 

12/03/2022 03:42 113534.5 3.8 None None 

12/03/2022 04:42 113534.5 0.0 None None 

12/03/2022 05:42 113534.5 0.0 None None 

12/03/2022 06:42 113534.5 0.0 None None 

12/03/2022 07:42 113534.5 0.0 None None 

12/03/2022 08:42 113534.5 0.0 None None 

12/03/2022 09:42 113540.4 5.9 None None 

12/03/2022 10:42 113540.4 0.0 None None 

12/03/2022 11:42 113540.4 0.0 None None 

12/03/2022 12:42 113540.4 0.0 None None 

12/03/2022 13:42 113540.4 0.0 None None 

12/03/2022 14:42 113540.4 0.0 None None 

12/03/2022 15:42 113584.0 43.6 None None 

12/03/2022 16:42 113584.6 0.6 None None 

12/03/2022 17-42 113584.7 0.1 None None 

12/03/2022 18:42 113585.4 0.7 None None 

12/03/2022 19:42 113585.5 0.1 None None 

12/03/2022 20:42 113598.7 13 2 None None 

12/03/2022 21:42 113604.8 6.1 None None 



Data Log Report MIU# for 11/04/2022 - 02/08/2023 - 5/8" - 1" T-10, GALLONS 

Interval End Time Interval Reading Interval Consumption Reverse Flow Leak 

12/03/2022 22:42 113607.5 2.7 None None 

12/03/2022 23.42 113610.4 2.9 None None 

12/04/2022 00.42 113610.4 0.0 None None 

12/04/2022 01.42 113616.2 5.8 None None 

12/04/2022 02.42 113616.2 0.0 None None 

12/04/2022 03:42 113622.0 5.8 None None 

12/04/2022 04:42 113622.0 0.0 None None 

12/04/2022 05.42 113624.8' 2.8' None' None' 

12/04/2022 06.42 113627.5 2.7' None None 

12/04/2022 07.42 113627.6' 0.1' None' None' 

12/04/2022 08 42 113627.6 0.0' None None 

12/04/2022 09:42 113633.5 5.9 None None 

12/04/2022 10:42 113633.5 0.0 None None 

12/04/2022 11:42 113637.0 3.5 None None 

12/04/2022 12:42 113637.2 0.2 None None 

12/04/2022 13:42 113646.8 9.6 None None 

12/04/2022 14:42 113650.0 3.2 None None 

12/04/2022 15:42 113650.1 0.1 None None 

12/04/2022 16:42 113650.1 0 0 None None 

12/04/2022 17:42 113659.5 9.4 None None 

12/04/2022 18:42 113659.6 0.1 None None 

12/04/2022 19:42 113723.7 64.1 None None 

12/04/2022 20:42 113723.7 0 0 None None 

12/04/2022 21:42 113723.7 0.0 None None 

12/04/2022 22:42 113723.8 0.1 None None 

12/04/2022 23:42 113726.6' 2.8' None' None' 

12/05/2022 00:42 113729.4 2.8' None None 

12/05/2022 01:42 113735.0 5.6 None None 

12/05/2022 02:42 113735.0 0.0 None None 

12/05/2022 03:42 113752.1 17.1 None None 

12/05/2022 04:42 113752.1 0.0 None None 

12/05/2022 05:42 113752.1 0.0 None None 

12/05/2022 06:42 113752.1 0.0 None None 

12/05/2022 07:42 113752.1 0.0 None None 

12/05/2022 08:42 113752.2 0.1 None None 

12/05/2022 09:42 113757.7 5.5 None None 

12/05/2022 10.42 113763.1 5.4 None None 

12/05/2022 11:42 113770.0 6.9 None None 

12/05/2022 12:42 113788.8 18.8 None None 

12/05/2022 13:42 113798.8 10.0 None None 

12/05/2022 14:42 113804.4 5.6 None None 

12/05/2022 15:42 113804.4 0.0 None None 

12/05/2022 16:42 113804.4 0.0 None None 

12/05/2022 17:42 113804.4 0.0 None None 

12/05/2022 18:42 113804.5 0.1 None None 

12/05/2022 19:42 113810.6 6.1 None None 

12/05/2022 20:42 113810.6 0.0 None None 

12/05/2022 21:42 113810.6 0.0 None None 

12/05/2022 22:42 113810.7 0.1 None None 

12/05/2022 23:42 113810.7 0.0 None None 

12/06/2022 00:42 113816.3 5.6 None None 

12/06/2022 01:42 113818.7 2.4 None None 

12/06/2022 02:42 113825.0 6.3 None None 

12/06/2022 03 42 113825.1 0.1 None None 

12/06/2022 04:42 113825.1 0.0 None None 

12/06/2022 05:42 113825.2 0.1 None None 

12/06/2022 06:42 113825.2 0.0 None None 

12/06/2022 07:42 113825.4 0.2 None None 

12/06/2022 08:42 113825.4 0.0 None None 



Data Log Report MIU# for 11/04/2022 - 02/08/2023 - 5/8" - 1" T-10, GALLONS 

Interval End Time Interval Reading Interval Consumption Reverse Flow Leak 

12/06/2022 09:42 113825.5 0.1 None None 

12/06/2022 10:42 113837.8 12.3 None None 

12/06/2022 11:42 113837.8 0.0 None None 

12/06/2022 12:42 113838.1 0.3 None None 

12/06/2022 13.42 113838.3 0.2 None None 

12/06/2022 14:42 113841.1 2.8 None None 

12/06/2022 15.42 113841.3 0.2 None None 

12/06/2022 16:42 113846.9 5.6 None None 

12/06/2022 17.42 113848.2 1.3 None None 

12/06/2022 18:42 113848.2 0.0 None None 

12/06/2022 19:42 113848.3 0.1 None None 

12/06/2022 20:42 113913.6 65.3 None None 

12/06/2022 21:42 113919.2 5.6 None None 

12/06/2022 22:42 113919.2 0.0 None None 

12/06/2022 23:42 113919.2 0.0 None None 

12/07/2022 00:42 113919.2 0 0 None None 

12/07/2022 01 42 113919.2 0.0 None None 

12/07/2022 02:42 113919.2 0.0 None None 

12/07/2022 03:42 113919.2 0.0 None None 

12/07/2022 04:42 113924.6 5.4 None None 

12/07/2022 05:42 113924.6 0.0 None None 

12/07/2022 06:42 113924.6 0.0 None None 

12/07/2022 07:42 113924.6 0.0 None None 

12/07/2022 08:42 113924.7 0.1 None None 

12/07/2022 09:42 113933.9 9.2 None None 

12/07/2022 10:42 113933.9 0.0 None None 

12/07/2022 11:42 113933.9 0.0 None None 

12/07/2022 12:42 113933.9 0.0 None None 

12/07/2022 13.42 113938.0 4.1 None None 

12/07/2022 14:42 113938.4 0.4 None None 

12/07/2022 15:42 113944.0 5.6 None None 

12/07/2022 16:42 113944.0 0.0 None None 

12/07/2022 17:42 113946.9 2.9 None None 

12/07/2022 18:42 113947.0 0.1 None None 

12/07/2022 19:42 113949.8 2.8 None None 

12/07/2022 20:42 113950.0 0.2 None None 

12/07/2022 21 42 113950.0 0.0 None None 

12/07/2022 22:42 113950.1 0.1 None None 

12/07/2022 23:42 113950.1 0.0 None None 

12/08/2022 00:42 113955.8 5.7 None None 

12/08/2022 01 42 113955.8 0.0 None None 

12/08/2022 02:42 113955.8 0.0 None None 

12/08/2022 03:42 113960.4 4.6 None None 

12/08/2022 04:42 113960.6 0.2 None None 

12/08/2022 05:42 113960.6 0.0 None None 

12/08/2022 06:42 113960.6 0.0 None None 

12/08/2022 07:42 113960.6 0.0 None None 

12/08/2022 08:42 113960.7 0.1 None None 

12/08/2022 09:42 113963.6 2.9 None None 

12/08/2022 10:42 113963.6 0.0 None None 

12/08/2022 11:42 114002.7 39.1 None None 

12/08/2022 12:42 114002.8 0.1 None None 

12/08/2022 13:42 114002.9 0.1 None None 

12/08/2022 14:42 114002.9 0.0 None None 

12/08/2022 15:42 114006.3 3 4 None None 

12/08/2022 16:42 114006.3 0.0 None None 

12/08/2022 17:42 114006.4 0.1 None None 

12/08/2022 18:42 114010.7 4.3 None None 

12/08/2022 19:42 114020.9 10.2 None None 



Data Log Report MIU#: for 11/04/2022 - 02/08/2023 - 5/8" - 1" T-10, GALLONS 

Interval End Time Interval Reading Interval Consumption Reverse Flow Leak 

12/08/2022 20:42 114024.1 3.2 None None 

12/08/2022 21.42 114024.2 0.1 None None 

12/08/2022 22:42 114024.3 0.1 None None 

12/08/2022 23:42 114024.3 0.0 None None 

12/09/2022 00.42 114027.1 2.8 None None 

12/09/2022 01.42 114030.5 3.4 None None 

12/09/2022 02:42 114036.6 6.1 None None 

12/09/2022 03:42 114036.6 0.0 None None 

12/09/2022 04.42 114036.6 0.0 None None 

12/09/2022 05:42 114041.9 5.3 None None 

12/09/2022 06:42 114041.9 0 0 None None 

12/09/2022 07:42 114046.1' 4.2' None' None' 

12/09/2022 08 42 114050.2 4.1' None None 

12/09/2022 09:42 114052.1 1.9 None None 

12/09/2022 10:42 114057.6 5.5 None None 

12/09/2022 11:42 114057.6 0.0 None None 

12/09/2022 12:42 114057.6 0.0 None None 

12/09/2022 13:42 114057.6 0 0 None None 

12/09/2022 14:42 114061.3 3 7 None None 

12/09/2022 15:42 114062.3 1 0 None None 

12/09/2022 16:42 114062.4 0.1 None None 

12/09/2022 17:42 114062.4 0.0 None None 

12/09/2022 18:42 114068.5 6.1 None None 

12/09/2022 19:42 114068.5 0.0 None None 

12/09/2022 20:42 114074.5 6.0 None None 

12/09/2022 21 42 114074.5 0.0 None None 

12/09/2022 22:42 114077.4 2.9 None None 

12/09/2022 23:42 114077.5 0.1 None None 

12/10/2022 00:42 114083.7 6.2 None None 

12/10/2022 01 42 114083.7 0.0 None None 

12/10/2022 02:42 114083.7 0.0 None None 

12/10/2022 03:42 114085.0 1.3 None None 

12/10/2022 04:42 114122.7 37.7 None None 

12/10/2022 05:42 114122.7 0.0 None None 

12/10/2022 06:42 114122.8 0.1 None None 

12/10/2022 07:42 114128.1 5.3 None None 

12/10/2022 08:42 114128.1 0.0 None None 

12/10/2022 09:42 114128.1 0.0 None None 

12/10/2022 10:42 114128.2 0.1 None None 

12/10/2022 11:42 114128.2 0.0 None None 

12/10/2022 12:42 114128.2 0.0 None None 

12/10/2022 13:42 114136.8 8.6 None None 

12/10/2022 14:42 114139.5 2.7 None None 

12/10/2022 15:42 114142.3 2.8 None None 

12/10/2022 16:42 114148.4 6.1 None None 

12/10/2022 17.42 114151.2 2.8 None None 

12/10/2022 18:42 114151.2 0.0 None None 

12/10/2022 19:42 114157.0 5.8 None None 

12/10/2022 20:42 114157.0 0.0 None None 

12/10/2022 21:42 114157.0 0.0 None None 

12/10/2022 22:42 114160.1 3.1 None None 

12/10/2022 23:42 1141644 4.3 None None 

12/11/2022 00:42 114167.5 3.1 None None 

12/11/2022 01:42 114167.5 0.0 None None 

12/11/2022 02:42 114167.5 0.0 None None 

12/11/2022 03:42 114173.6 6.1 None None 

12/11/2022 04:42 114190.2 16.6 None None 

12/11/2022 05:42 114190.2 0.0 None None 

12/11/2022 06:42 114190.2 0.0 None None 



Data Log Report MIU#: for 11/04/2022 - 02/08/2023 - 5/8" - 1" T-10, GALLONS 

Interval End Time Interval Reading Interval Consumption Reverse Flow Leak 

12/11/2022 07.42 114190.2 0.0 None None 

12/11/2022 08:42 114190.2 0.0 None None 

12/11/2022 09:42 114190.3 0.1 None None 

12/11/2022 10:42 114195.6 5.3 None None 

12/11/2022 11.42 114195.6 0.0 None None 

12/11/2022 12.42 114195.6 0.0 None None 

12/11/2022 13.42 114213.7 18.1 None None 

12/11/2022 14:42 114229.0' 15.3' None' None' 

12/11/2022 15:42 114244.2 15.2' None None 

12/11/2022 16.42 114244.2 0.0 None None 

12/11/2022 17:42 114244.2 0.0 None None 

12/11/2022 18:42 114244.2 0.0 None None 

12/11/2022 19:42 114244.2 0.0 None None 

12/11/2022 20:42 114244.3 0 1 None None 

12/11/2022 21:42 114244.3 0.0 None None 

12/11/2022 22:42 114244.3 0.0 None None 

12/11/2022 23:42 114244.4 0 1 None None 

12/12/2022 00:42 114244.4 0.0 None None 

12/12/2022 01:42 114244.4 0.0 None None 

12/12/2022 02:42 114244.4 0.0 None None 

12/12/2022 03:42 114244.4 0.0 None None 

12/12/2022 04:42 114244.4 0 0 None None 

12/12/2022 05:42 114244.5 0 1 None None 

12/12/2022 06:42 114244.5' 0.0' None' None' 

12/12/2022 07:42 114244.5 0.0' None None 

12/12/2022 08 42 114244.5 0.0 None None 

12/12/2022 09:42 114244.6 0 1 None None 

12/12/2022 10:42 114244.6 0.0 None None 

12/12/2022 11.42 114244.6 0.0 None None 

12/12/2022 12:42 114333.0 88.4 None None 

12/12/2022 13:42 114332.9 -0.1 None None 

12/12/2022 14:42 114332.9 0.0 None None 

12/12/2022 15.42 114339.7 6.8 None None 

12/12/2022 16:42 114339.7 0.0 None None 

12/12/2022 17:42 114342.6 2.9 None None 

12/12/2022 18:42 114348.1 5.5 None None 

12/12/2022 19.42 114348.1 0.0 None None 

12/12/2022 20:42 114353.5 5.4 None None 

12/12/2022 21 42 114353.5 0.0 None None 

12/12/2022 22:42 114353.5 0.0 None None 

12/12/2022 23:42 114353.5 0.0 None None 

12/13/2022 00:42 114353.5 0.0 None None 

12/13/2022 01:42 114353.5 0.0 None None 

12/13/2022 02 42 114359.8 6.3 None None 

12/13/2022 03:42 114359.8 0.0 None None 

12/13/2022 04:42 114359.8 0.0 None None 

12/13/2022 05:42 114360.6 0.8 None None 

12/13/2022 06:42 114363.2 2.6 None None 

12/13/2022 07:42 114363.2 0.0 None None 

12/13/2022 08:42 114363.4 0.2 None None 

12/13/2022 09:42 114368.7 5.3 None None 

12/13/2022 10:42 114368.7 0.0 None None 

12/13/2022 11:42 114368.8 0.1 None None 

12/13/2022 12:42 114374.9 6.1 None None 

12/13/2022 13:42 114387.4 12.5 None None 

12/13/2022 14:42 114427.5 40.1 None None 

12/13/2022 15:42 114427.9 0.4 None None 

12/13/2022 16:42 114428.0 0.1 None None 

12/13/2022 17:42 114428.1 0.1 None None 



Data Log Report MIU#: for 11/04/2022 - 02/08/2023 - 5/8" - 1" T-10, GALLONS 

Interval End Time Interval Reading Interval Consumption Reverse Flow Leak 

12/13/2022 18.42 114428.1 0.0 None None 

12/13/2022 19.42 114431.9 3.8 None None 

12/13/2022 20:42 114432.0 0.1 None None 

12/13/2022 21.42 114432.0 0.0 None None 

12/13/2022 22:42 114432.1 0.1 None None 

12/13/2022 23:42 114435.4" 3.3' None' None' 

12/14/2022 00.42 114438.6 3.2' None None 

12/14/2022 01.42 114438.6 0.0 None None 

12/14/2022 02:42 114438.7 0.1 None None 

12/14/2022 03:42 114439.4" 0.7' None' None' 

12/14/2022 04:42 114440.0' 0 6' None' None' 

12/14/2022 05:42 114440.6' 0 6' None' None' 

12/14/2022 06:42 114441.2 0 6' None None 

12/14/2022 07:42 114441 3' 0.1' None' None' 

12/14/2022 08 42 114441.3 0.0' None None 

12/14/2022 09:42 114442.9 1.6 None None 

12/14/2022 10:42 114446.1 3.2 None None 

12/14/2022 11:42 114446.3 0.2 None None 

12/14/2022 12:42 114450.1 3 8 None None 

12/14/2022 13.42 114453.0 2.9 None None 

12/14/2022 14:42 114508.9 55.9 None None 

12/14/2022 15:42 114508.9 0.0 None None 

12/14/2022 16:42 114509.2 0.3 None None 

12/14/2022 17:42 114511.6 2.4 None None 

12/14/2022 18:42 114511.7 0 1 None None 

12/14/2022 19:42 114514.2 2.5 None None 

12/14/2022 20:42 114516.8 2.6 None None 

12/14/2022 21:42 114516.9 0.1 None None 

12/14/2022 22:42 114517.0 0.1 None None 

12/14/2022 23:42 114517.0 0.0 None None 

12/15/2022 00:42 114517.0 0.0 None None 

12/15/2022 01:42 114524.9 7.9 None None 

12/15/2022 02:42 114525.2 0.3 None None 

12/15/2022 03:42 114525.2 0.0 None None 

12/15/2022 04:42 114527.7 2.5 None None 

12/15/2022 05:42 114527.7 0.0 None None 

12/15/2022 06:42 114527.7 0.0 None None 

12/15/2022 07:42 114527.7 0.0 None None 

12/15/2022 08:42 114527.8 0.1 None None 

12/15/2022 09:42 114527.8 0.0 None None 

12/15/2022 10:42 114530.4 2.6 None None 

12/15/2022 11:42 114531.3 0.9 None None 

12/15/2022 12:42 114531.4 0.1 None None 

12/15/2022 13:42 114531.4 0.0 None None 

12/15/2022 14:42 114609.4 78.0 None None 

12/15/2022 15:42 114609.3 -0.1 None None 

12/15/2022 16:42 114609.4 0.1 None None 

12/15/2022 17:42 114610.4 1.0 None None 

12/15/2022 18:42 114621.6 11.2 None None 

12/15/2022 19:42 114621.6 0.0 None None 

12/15/2022 20:42 114621.6 0.0 None None 

12/15/2022 21:42 114628.5 6.9 None None 

12/15/2022 22:42 114628.5 0.0 None None 

12/15/2022 23:42 114628.5 0.0 None None 

12/16/2022 00:42 114628.5 0.0 None None 

12/16/2022 01 42 114628.6 0.1 None None 

12/16/2022 02:42 114634.0 5.4 None None 

12/16/2022 03:42 114634.0 0.0 None None 

12/16/2022 04:42 114634.0 0.0 None None 



Data Log Report MIU#: for 11/04/2022 - 02/08/2023 - 5/8" - 1" T-10, GALLONS 

Interval End Time Interval Reading Interval Consumption Reverse Flow Leak 

12/16/2022 05:42 114634.0 0.0 None None 

12/16/2022 06:42 114634.0 0.0 None None 

12/16/2022 07.42 114634.1 0.1 None None 

12/16/2022 08:42 114634.1 0.0 None None 

12/16/2022 09.42 114639.5 5.4 None None 

12/16/2022 10.42 114647.7 8.2 None None 

12/16/2022 11:42 114649.0' 1.3' None' None' 

12/16/2022 12.42 114650.2 1.2' None None 

12/16/2022 13.42 114650.3 0.1 None None 

12/16/2022 14:42 114650.3 0.0 None None 

12/16/2022 15:42 114676.4 26 1 None None 

12/16/2022 16:42 114676.4 0.0 None None 

12/16/2022 17:42 114676.4 0.0 None None 

12/16/2022 18:42 114676.4 0.0 None None 

12/16/2022 19:42 114676.4 0 0 None None 

12/16/2022 20:42 114676.4 0.0 None None 

12/16/2022 21 42 114676.4 0.0 None None 

12/16/2022 22:42 114682.5 6.1 None None 

12/16/2022 23:42 114682.5 0.0 None None 

12/17/2022 00:42 114686.4* 3.9' None' None' 

12/17/2022 01 42 114690.2' 3 8' None' None' 

12/17/2022 02:42 114694.0 3 8' None None 

12/17/2022 03:42 114694.0 0.0 None None 

12/17/2022 04:42 114694.0 0.0 None None 

12/17/2022 05:42 114696.5 2.5 None None 

12/17/2022 06:42 114696.5 0.0 None None 

12/17/2022 07:42 114696.5* 0.0' None' None' 

12/17/2022 08 42 114696.5 0.0' None None 

12/17/2022 09:42 114696.7 0.2 None None 

12/17/2022 10.42 114702.4 5.7 None None 

12/17/2022 11:42 114702.4 0.0 None None 

12/17/2022 12:42 114708.6 6.2 None None 

12/17/2022 13.42 114711.3 2.7 None None 

12/17/2022 14:42 114711.4 0.1 None None 

12/17/2022 15:42 114717.1 5.7 None None 

12/17/2022 16:42 114724.8 7.7 None None 

12/17/2022 17:42 114724.8 0.0 None None 

12/17/2022 18:42 114724.8 0.0 None None 

12/17/2022 19:42 114730.4 5.6 None None 

12/17/2022 20:42 114730.7 0.3 None None 

12/17/2022 21.42 114730.8 0.1 None None 

12/17/2022 22:42 114730.9 0.1 None None 

12/17/2022 23:42 114737.0 6.1 None None 

12/18/2022 00:42 114737.0 0.0 None None 

12/18/2022 01 42 114737.0 0.0 None None 

12/18/2022 02:42 114737.0 0.0 None None 

12/18/2022 03:42 114744.0 7.0 None None 

12/18/2022 04:42 114744.0 0.0 None None 

12/18/2022 05:42 114744.1 0.1 None None 

12/18/2022 06:42 114744.1 0.0 None None 

12/18/2022 07:42 114749.6 5.5 None None 

12/18/2022 08:42 114749.6 0.0 None None 

12/18/2022 09:42 114749.6 0.0 None None 

12/18/2022 10:42 114749.6 0.0 None None 

12/18/2022 11:42 114765.1 15.5 None None 

12/18/2022 12:42 114765.1 0.0 None None 

12/18/2022 13:42 114765.1 0.0 None None 

12/18/2022 14:42 114765.2 0.1 None None 

12/18/2022 15:42 114765.4 0.2 None None 



Data Log Report MIU#: for 11/04/2022 - 02/08/2023 - 5/8" - 1" T-10, GALLONS 

Interval End Time Interval Reading Interval Consumption Reverse Flow Leak 

12/18/2022 16.42 114765.4 0.0 None None 

12/18/2022 17.42 114765.5 0.1 None None 

12/18/2022 18:42 114765.6 0.1 None None 

12/18/2022 19:42 114822.6 57.0 None None 

12/18/2022 20.42 114822.6 0.0 None None 

12/18/2022 21.42 114822.6 0.0 None None 

12/18/2022 22:42 114822.6 0.0 None None 

12/18/2022 23.42 114828.3 5.7 None None 

12/19/2022 00:42 114829.4 1.1 None None 

12/19/2022 01.42 114835.2 5.8 None None 

12/19/2022 02:42 114835.2 0.0 None None 

12/19/2022 03:42 114835.2 0.0 None None 

12/19/2022 04:42 114835.2 0.0 None None 

12/19/2022 05:42 114835.3 0 1 None None 

12/19/2022 06:42 114835.3 0 0 None None 

12/19/2022 07:42 114835.3 0.0 None None 

12/19/2022 08 42 114835.4 0.1 None None 

12/19/2022 09:42 114840.8 5.4 None None 

12/19/2022 10:42 114840.8 0 0 None None 

12/19/2022 11:42 114847.1 6.3 None None 

12/19/2022 12:42 114849.5 2.4 None None 

12/19/2022 13:42 114849.7 0.2 None None 

12/19/2022 14:42 114852.2 2.5 None None 

12/19/2022 15:42 114859.5 7.3 None None 

12/19/2022 16:42 114859.5 0.0 None None 

12/19/2022 17:42 114865.2 5 7 None None 

12/19/2022 18:42 114865.2 0.0 None None 

12/19/2022 19:42 114865.2 0.0 None None 

12/19/2022 20:42 114865.3 0.1 None None 

12/19/2022 21:42 114871.5 6.2 None None 

12/19/2022 22:42 114885.7 14.2 None None 

12/19/2022 23:42 114885.7 0.0 None None 

12/20/2022 00:42 114885.8 0.1 None None 

12/20/2022 01 42 114885.8 0.0 None None 

12/20/2022 02:42 114885.9 0.1 None None 

12/20/2022 03:42 114886.0 0.1 None None 

12/20/2022 04:42 114889.6 3.6 None None 

12/20/2022 05:42 114889.7 0.1 None None 

12/20/2022 06:42 114889.8 0.1 None None 

12/20/2022 07:42 114889.8 0.0 None None 

12/20/2022 08:42 114889.9 0.1 None None 

12/20/2022 09:42 114892.4 2.5 None None 

12/20/2022 10:42 114892.6 0.2 None None 

12/20/2022 11 42 114892.7 0.1 None None 

12/20/2022 12:42 114927.2 34.5 None None 

12/20/2022 13:42 114932.9 5.7 None None 

12/20/2022 14:42 114932.9 0.0 None None 

12/20/2022 15:42 114932.9 0.0 None None 

12/20/2022 16:42 114932.9 0.0 None None 

12/20/2022 17:42 114933.0 0.1 None None 

12/20/2022 18:42 114936.6 3.6 None None 

12/20/2022 19:42 114938.1 1.5 None None 

12/20/2022 20:42 114938.2 0.1 None None 

12/20/2022 21:42 114938.3 0.1 None None 

12/20/2022 22:42 114944.0 5.7 None None 

12/20/2022 23:42 114944.0 0.0 None None 

12/21/2022 00:42 114947.7 3.7 None None 

12/21/2022 01:42 114951.6 3.9 None None 

12/21/2022 02 42 114952.8 1.2 None None 



Data Log Report MIU# for 11/04/2022 - 02/08/2023 - 5/8" - 1" T-10, GALLONS 

Interval End Time Interval Reading Interval Consumption Reverse Flow Leak 

12/21/2022 03:42 114958.4 5.6 None None 

12/21/2022 04.42 114958.9 0.5 None None 

12/21/2022 05.42 114958.9 0.0 None None 

12/21/2022 06:42 114961.3 2.4 None None 

12/21/2022 07.42 114961.3 0.0 None None 

12/21/2022 08:42 114961.3 0.0 None None 

12/21/2022 09:42 114961.4 0.1 None None 

12/21/2022 10.42 114963.7 2.3 None None 

12/21/2022 11.42 114964.4 0.7 None None 

12/21/2022 12.42 114964.4 0.0 None None 

12/21/2022 13:42 114972.0 7.6 None None 

12/21/2022 14:42 114979.6 7.6 None None 

12/21/2022 15:42 115011.8 32.2 None None 

12/21/2022 16:42 115011.9 0.1 None None 

12/21/2022 17:42 115017.6 5.7 None None 

12/21/2022 18:42 115024.1 6.5 None None 

12/21/2022 19:42 115024.1 0.0 None None 

12/21/2022 20:42 115029.6 5.5 None None 

12/21/2022 21:42 115038.3 8.7 None None 

12/21/2022 22:42 115038.4 0.1 None None 

12/21/2022 23:42 115041.3 2.9 None None 

12/22/2022 00:42 115041.8 0 5 None None 

12/22/2022 01:42 115041.9 01 None None 

12/22/2022 02:42 115041.9 0.0 None None 

12/22/2022 03:42 115041.9 0.0 None None 

12/22/2022 04:42 115042.0 0.1 None None 

12/22/2022 05:42 115045.2 3.2 None None 

12/22/2022 06 42 115045.2 0.0 None None 

12/22/2022 07:42 115052.8 7.6 None None 

12/22/2022 08:42 115052.9 0.1 None None 

12/22/2022 09:42 115056.0 3.1 None None 

12/22/2022 10:42 115056.1 0.1 None None 

12/22/2022 11:42 115056.2 0.1 None None 

12/22/2022 12:42 115056.4 0.2 None None 

12/22/2022 13:42 115056.5' 0.1* None' None' 

12/22/2022 14:42 115056.6 0.1* None None 

12/22/2022 15:42 115056.6 0.0 None None 

12/22/2022 16:42 115056.7 0.1 None None 

12/22/2022 17:42 115056.8 0.1 None None 

12/22/2022 18:42 115056.9 0.1 None None 

12/22/2022 19:42 115056.9 0.0 None None 

12/22/2022 20:42 115057.0 0.1 None None 

12/22/2022 21 42 115057.0 0.0 None None 

12/22/2022 22:42 115057.1 0.1 None None 

12/22/2022 23:42 115057.1 0.0 None None 

12/23/2022 00:42 115057.2 0.1 None None 

12/23/2022 01:42 115057.3 0.1 None None 

12/23/2022 02:42 115057.3 0.0 None None 

12/23/2022 03:42 115057.4 0.1 None None 

12/23/2022 04:42 115057.4 0.0 None None 

12/23/2022 05:42 115057.5 0.1 None None 

12/23/2022 06:42 115057.5 0.0 None None 

12/23/2022 07:42 115057.5 0.0 None None 

12/23/2022 08:42 115057.5 0.0 None None 

12/23/2022 09:42 115057.6 0.1 None None 

12/23/2022 10:42 115057.6 0.0 None None 

12/23/2022 11:42 115057.7 0.1 None None 

12/23/2022 12:42 115057.8' 0.1' None' None` 

12/23/2022 13:42 115057.8 0.0* None None 



Data Log Report MIU# for 11/04/2022 - 02/08/2023 - 5/8" - 1" T-10, GALLONS 

Interval End Time Interval Reading Interval Consumption Reverse Flow Leak 

12/23/2022 14.42 115057.8 0.0 None None 

12/23/2022 15.42 115057.8 0.0 None None 

12/23/2022 16.42 115057.9 0.1 None None 

12/23/2022 17.42 115057.9 0.0 None None 

12/23/2022 18:42 115057.9 0.0 None None 

12/23/2022 19:42 115057.9 0.0 None None 

12/23/2022 20.42 115057.9 0.0 None None 

12/23/2022 21.42 115057.9 0.0 None None 

12/23/2022 22.42 115057.9 0.0 None None 

12/23/2022 23.42 115057.9 0.0 None None 

12/24/2022 00 42 115058.0 0 1 None None 

12/24/2022 01 42 115058.0 0.0 None None 

12/24/2022 02:42 115058.0 0.0 None None 

12/24/2022 03:42 115058.0 0 0 None None 

12/24/2022 04:42 115058.1 0. 1 None None 

12/24/2022 05:42 115058.1 0.0 None None 

12/24/2022 06:42 115058.1 0.0 None None 

12/24/2022 07:42 115058.1 0.0 None None 

12/24/2022 08 42 115058.1 0.0 None None 

12/24/2022 09:42 115058.1 0.0 None None 

12/24/2022 10:42 115058.1 0.0 None None 

12/24/2022 11:42 115058.1 0 0 None None 

12/24/2022 12:42 115058.1 0 0 None None 

12/24/2022 13:42 115058.1 0.0 None None 

12/24/2022 14:42 115058.1 0.0 None None 

12/24/2022 15:42 115058.1 0.0 None None 

12/24/2022 16:42 115058.1 0 0 None None 

12/24/2022 17:42 115058.1 0.0 None None 

12/24/2022 18:42 115058.1 0.0 None None 

12/24/2022 19:42 115058.1 0.0 None None 

12/24/2022 20:42 115058.1 0.0 None None 

12/24/2022 21 42 115058.1 0.0 None None 

12/24/2022 22:42 115058.1 0.0 None None 

12/24/2022 23:42 115058.1 0.0 None None 

12/25/2022 00:42 115058.1 0.0 None None 

12/25/2022 01 42 115058.1 0.0 None None 

12/25/2022 02:42 115058.1 0.0 None None 

12/25/2022 03:42 115058.1 0.0 None None 

12/25/2022 04:42 115058.1 0.0 None None 

12/25/2022 05:42 115058.2 0.1 None None 

12/25/2022 06:42 115058.2 0.0 None None 

12/25/2022 07:42 115058.2 0.0 None None 

12/25/2022 08:42 115058.2 0.0 None None 

12/25/2022 09:42 115058.2 0.0 None None 

12/25/2022 10:42 115058.2 0.0 None None 

12/25/2022 11:42 115058.2 0.0 None None 

12/25/2022 12:42 115058.2 0.0 None None 

12/25/2022 13:42 115058.2 0.0 None None 

12/25/2022 14:42 115058.2 0.0 None None 

12/25/2022 15:42 115058.2 0.0 None None 

12/25/2022 16:42 115058.2 0.0 None None 

12/25/2022 17:42 115058.2 0.0 None None 

12/25/2022 18:42 115058.2 0.0 None None 

12/25/2022 19.42 115058.2 0.0 None None 

12/25/2022 20:42 115058.2 0.0 None None 

12/25/2022 21:42 115058.2 0.0 None None 

12/25/2022 22:42 115058.2 0.0 None None 

12/25/2022 23:42 115058.2 0.0 None None 

12/26/2022 00:42 115058.2 0.0 None None 



Data Log Report MIU#: for 11/04/2022 - 02/08/2023 - 5/8" - 1" T-10, GALLONS 

Interval End Time Interval Reading Interval Consumption Reverse Flow Leak 

12/26/2022 01:42 115058.2 0.0 None None 

12/26/2022 02.42 115058.2 0.0 None None 

12/26/2022 03.42 115058.2 0.0 None None 

12/26/2022 04.42 115058.2 0.0 None None 

12/26/2022 05:42 115058.3 0.1 None None 

12/26/2022 06.42 115058.3 0.0 None None 

12/26/2022 07.42 115058.3 0.0 None None 

12/26/2022 08 42 115058.3 0.0 None None 

12/26/2022 09:42 115058.3 0.0 None None 

12/26/2022 10.42 115058.3 0.0 None None 

12/26/2022 11:42 115058.3 0.0 None None 

12/26/2022 12:42 115058.3 0.0 None None 

12/26/2022 13:42 115058.3 0.0 None None 

12/26/2022 14:42 115058.3 0.0 None None 

12/26/2022 15:42 115058.3 0.0 None None 

12/26/2022 16:42 115058.3 0.0 None None 

12/26/2022 17:42 115058.3 0.0 None None 

12/26/2022 18:42 115058.3 0.0 None None 

12/26/2022 19:42 115058.4 0.1 None None 

12/26/2022 20:42 115668.5 610.1 None None 

12/26/2022 21:42 116395.9 727.4 None None 

12/26/2022 22:42 117125.2 729.3 None None 

12/26/2022 23:42 117869.1 743.9 None None 

12/27/2022 00 42 118601 3 732.2 None None 

12/27/2022 01:42 119341.7 740.4 None None 

12/27/2022 02:42 120088.8 747.1 None None 

12/27/2022 03:42 120837.9 749.1 None None 

12/27/2022 04:42 121588.8 750.9 None None 

12/27/2022 05:42 122338.7 749.9 None None 

12/27/2022 06:42 123089.0 750.3 None None 

12/27/2022 07.42 123831.6 742.6 None None 

12/27/2022 08:42 124566.0 734.4 None Intermittent 

12/27/2022 09:42 125295.3 729.3 None Intermittent 

12/27/2022 10:42 126030.0 734.7 None Intermittent 

12/27/2022 11:42 126761 6 731 6 None Intermittent 

12/27/2022 12:42 127516.2 754.6 None Intermittent 

12/27/2022 13:42 128278.0 761 8 None Intermittent 

12/27/2022 14:42 129040.8 762.8 None Intermittent 

12/27/2022 15:42 129790.6' 749.8' None* Intermittent' 

12/27/2022 16:42 130540.4 749.8' None Intermittent 

12/27/2022 17:42 131280.1 739.7 None Intermittent 

12/27/2022 18:42 132036.2 756.1 None Intermittent 

12/27/2022 19:42 132782.7 746.5 None Continuous 

12/27/2022 20:42 133531 9 749.2 None Continuous 

12/27/2022 21 42 134290.5 758.6 None Continuous 

12/27/2022 22:42 135046.6 756.1 None Continuous 

12/27/2022 23 42 135810.5 763.9 None Continuous 

12/28/2022 00:42 136559.6 749.1 None Continuous 

12/28/2022 01:42 137309.2 749.6 None Continuous 

12/28/2022 02:42 138063.8 754.6 None Continuous 

12/28/2022 03:42 138836.0 772.2 None Continuous 

12/28/2022 04:42 139606.9 770.9 None Continuous 

12/28/2022 05:42 140373.8 766.9 None Continuous 

12/28/2022 06:42 141129.9 756.1 None Continuous 

12/28/2022 07:42 141865.4 735.5 None Continuous 

12/28/2022 08:42 142588.7 723.3 None Continuous 

12/28/2022 09:42 143314.2 725.5 None Continuous 

12/28/2022 10:42 144054.5 740.3 None Continuous 

12/28/2022 11:42 144791 5 737.0 None Continuous 



Data Log Report MIU#: for 11/04/2022 - 02/08/2023 - 5/8" - 1" T-10, GALLONS 

Interval End Time Interval Reading Interval Consumption Reverse Flow Leak 

12/28/2022 12:42 145529.8 738.3 None Continuous 

12/28/2022 13.42 146266.9 737.1 None Continuous 

12/28/2022 14.42 147013.1 746.2 None Continuous 

12/28/2022 15.42 147761 5 748.4 None Continuous 

12/28/2022 16:42 148516.5 755.0 None Continuous 

12/28/2022 17.42 149276.4 759.9 None Continuous 

12/28/2022 18:42 150034.3 757.9 None Continuous 

12/28/2022 19:42 150803.0 768.7 None Continuous 

12/28/2022 20.42 151562.4 759.4 None Continuous 

12/28/2022 21.42 152329.5 767.1 None Continuous 

12/28/2022 22:42 153085.2 755.7 None Continuous 

12/28/2022 23:42 153833.4 748.2 None Continuous 

12/29/2022 00:42 154586.2 752.8 None Continuous 

12/29/2022 01 42 155331.9 745.7 None Continuous 

12/29/2022 02:42 156085.8 753.9 None Continuous 

12/29/2022 03:42 156841.4 755.6 None Continuous 

12/29/2022 04:42 157595.3 753.9 None Continuous 

12/29/2022 05:42 158364.0 768.7 None Continuous 

12/29/2022 06:42 159116.1 752.1 None Continuous 

12/29/2022 07:42 159846.1 730.0 None Continuous 

12/29/2022 08:42 160574.7 728.6 None Continuous 

12/29/2022 09:42 161322.9 748.2 None Continuous 

12/29/2022 10:42 162074.4 751 5 None Continuous 

12/29/2022 11 42 162828.6 754.2 None Continuous 

12/29/2022 12:42 163573.2 744.6 None Continuous 

12/29/2022 13:42 164324.8 751 6 None Continuous 

12/29/2022 14:42 165078.3 753.5 None Continuous 

12/29/2022 15:42 165830.4 752.1 None Continuous 

12/29/2022 16:42 166592.9 762.5 None Continuous 

12/29/2022 17:42 167359.4 766.5 None Continuous 

12/29/2022 18:42 168128.4 769.0 None Continuous 

12/29/2022 19:42 168897.5 769.1 None Continuous 

12/29/2022 20:42 169667.4 769.9 None Continuous 

12/29/2022 21 42 170436.7' 769.3' None' Continuous' 

12/29/2022 22:42 171205.9 769.2' None Continuous 

12/29/2022 23:42 171953.0' 747.1' None' Continuous' 

12/30/2022 00:42 172700.0 747.0' None Continuous 

12/30/2022 01 42 173455.2 755.2 None Continuous 

12/30/2022 02:42 174213.8 758.6 None Continuous 

12/30/2022 03:42 174969.6 755.8 None Continuous 

12/30/2022 04:42 175751 3 781 7 None Continuous 

12/30/2022 05:42 176528.4 777.1 None Continuous 

12/30/2022 06:42 177298.7 770.3 None Continuous 

12/30/2022 07:42 178050.7 752.0 None Continuous 

12/30/2022 08:42 178812.0 761.3 None Continuous 

12/30/2022 09:42 179564.9 752.9 None Continuous 

12/30/2022 10:42 180320.9 756.0 None Continuous 

12/30/2022 11:42 181073.3 752.4 None Continuous 

12/30/2022 12:42 181827.7 754.4 None Continuous 

12/30/2022 13:42 182588.3 760.6 None Continuous 

12/30/2022 14:42 183353.7 765.4 None Continuous 

12/30/2022 15:42 184134.0 780.3 None Continuous 

12/30/2022 16:42 184893.3 759.3 None Continuous 

12/30/2022 17:42 185651 5 758.2 None Continuous 

12/30/2022 18:42 186410.2 758.7 None Continuous 

12/30/2022 19:42 187161 8 751 6 None Continuous 

12/30/2022 20:42 187910.5 748.7 None Continuous 

12/30/2022 21:42 188663.9 753.4 None Continuous 

12/30/2022 22:42 189418.6 754.7 None Continuous 



Data Log Report MIU#: for 11/04/2022 - 02/08/2023 - 5/8" - 1" T-10, GALLONS 

Interval End Time Interval Reading Interval Consumption Reverse Flow Leak 

12/30/2022 23:42 190167.6 749.0 None Continuous 

12/31/2022 00:42 190919.7 752.1 None Continuous 

12/31/2022 01:42 191685.7 766.0 None Continuous 

12/31/2022 02:42 192455.1 769.4 None Continuous 

12/31/2022 03:42 193196.0 740.9 None Continuous 

12/31/2022 04 42 193922.1 726.1 None Continuous 

12/31/2022 05:42 194649.5 727.4 None Continuous 

12/31/2022 06:42 195383.9 734.4 None Continuous 

12/31/2022 07:42 196113.6 729.7 None Continuous 

12/31/2022 08:42 196854.1 740.5 None Continuous 

12/31/2022 09:42 197599.7 745.6 None Continuous 

12/31/2022 10:42 198339.5 739.8 None Continuous 

12/31/2022 11:42 199076.3 736.8 None Continuous 

12/31/2022 12:42 199822.6 746.3 None Continuous 

12/31/2022 13:42 200577.3 754.7 None Continuous 

12/31/2022 14:42 201320.5 743.2 None Continuous 

12/31/2022 15:42 202069.6 749.1 None Continuous 

12/31/2022 16:42 202812.7 743.1 None Continuous 

12/31/2022 17:42 203557.0 744.3 None Continuous 

12/31/2022 18:42 204301 2 744.2 None Continuous 

12/31/2022 19:42 205057.0 755.8 None Continuous 

12/31/2022 20:42 205813.7 756.7 None Continuous 

12/31/2022 21:42 206572.0 758.3 None Continuous 

12/31/2022 22 42 207320.9 748.9 None Continuous 

12/31/2022 23:42 208071 8 750.9 None Continuous 

01/01/2023 00:42 208821 6 749.8 None Continuous 

01/01/2023 01 42 209556.4 734.8 None Continuous 

01/01/2023 02 42 210293.6 737.2 None Continuous 

01/01/2023 03 42 211036.5 742.9 None Continuous 

01/01/2023 04:42 211804.6 768.1 None Continuous 

01/01/2023 05:42 212572.2 767.6 None Continuous 

01/01/2023 06 42 213312.9 740.7 None Continuous 

01/01/2023 07 42 214071 6 758.7 None Continuous 

01/01/2023 08 42 214826.2 754.6 None Continuous 

01/01/2023 09 42 215574.5 748.3 None Continuous 

01/01/2023 10:42 216319.5 745.0 None Continuous 

01/01/2023 11:42 217067.8 748.3 None Continuous 

01/01/2023 12:42 217813.7 745.9 None Continuous 

01/01/2023 13:42 218561 6 747.9 None Continuous 

01/01/2023 14:42 219307.6 746.0 None Continuous 

01/01/2023 15:42 220053.1 745.5 None Continuous 

01/01/2023 16:42 220801 2 748.1 None Continuous 

01/01/2023 17:42 221567.1 765.9 None Continuous 

01/01/2023 18:42 222358 7 791 6 None Continuous 

01/01/2023 19:42 223122.8 764.1 None Continuous 

01/01/2023 20:42 223872.0 749.2 None Continuous 

01/01/2023 21 42 224623 9 751 9 None Continuous 

01/01/2023 22 42 225379.6 755.7 None Continuous 

01/01/2023 23:42 226132.5 752.9 None Continuous 

01/02/2023 00 42 226888.8 756.3 None Continuous 

01/02/2023 01 42 227632.2 743.4 None Continuous 

01/02/2023 02:42 228375.9 743.7 None Continuous 

01/02/2023 03:42 229133.5 757.6 None Continuous 

01/02/2023 04:42 229897.4 763.9 None Continuous 

01/02/2023 05 42 230656.6 759.2 None Continuous 

01/02/2023 06 42 231390.0 733.4 None Continuous 

01/02/2023 07:42 232119.8 729.8 None Continuous 

01/02/2023 08:42 232846.5 726.7 None Continuous 

01/02/2023 09:42 233575.9 729.4 None Continuous 



Data Log Report MIU#: for 11/04/2022 - 02/08/2023 - 5/8" - 1" T-10, GALLONS 

Interval End Time Interval Reading Interval Consumption Reverse Flow Leak 

01/02/2023 10:42 234301 5 725.6 None Continuous 

01/02/2023 11 42 235039.1 737.6 None Continuous 

01/02/2023 12:42 235785.0 745.9 None Continuous 

01/02/2023 13:42 236531.3 746.3 None Continuous 

01/02/2023 14:42 237279.3 748.0 None Continuous 

01/02/2023 15:42 238030.2 750.9 None Continuous 

01/02/2023 16:42 238788.9 758.7 None Continuous 

01/02/2023 17:42 239558 4 769.5 None Continuous 

01/02/2023 18:42 240323.6 765.2 None Continuous 

01/02/2023 19:42 241083.8 760.2 None Continuous 

01/02/2023 20:42 241845.4 761.6 None Continuous 

01/02/2023 21 42 242612.8 767.4 None Continuous 

01/02/2023 22 42 243382.6 769.8 None Continuous 

01/02/2023 23 42 244132.1 749.5 None Continuous 

01/03/2023 00 42 244888.4 756.3 None Continuous 

01/03/2023 01 42 245651 0 762.6 None Continuous 

01/03/2023 02:42 246399.5 748.5 None Continuous 

01/03/2023 03:42 247163.8 764.3 None Continuous 

01/03/2023 04 42 247917.6 753.8 None Continuous 

01/03/2023 05 42 248673.0 755.4 None Continuous 

01/03/2023 06:42 249411.4 738.4 None Continuous 

01/03/2023 07 42 250143.9 732.5 None Continuous 

01/03/2023 08 42 250886.2 742.3 None Continuous 

01/03/2023 09 42 251634.9 748.7 None Continuous 

01/03/2023 10:42 252394.8 759.9 None Continuous 

01/03/2023 11 42 253151.0 756.2 None Continuous 

01/03/2023 12:42 253898.4 747.4 None Continuous 

01/03/2023 13:42 254649.5 751.1 None Continuous 

01/03/2023 14:42 255407.1 757.6 None Continuous 

01/03/2023 15:42 256166.7 759.6 None Continuous 

01/03/2023 16:42 256947.3 780.6 None Continuous 

01/03/2023 17:42 257724.2 776.9 None Continuous 

01/03/2023 18:42 258498.6 774.4 None Continuous 

01/03/2023 19:42 259274.6 776.0 None Continuous 

01/03/2023 20:42 260055 9 781 3 None Continuous 

01/03/2023 21 42 260829.8 773.9 None Continuous 

01/03/2023 22 42 261598.2 768.4 None Continuous 

01/03/2023 23 42 262363 6 765.4 None Continuous 

01/04/2023 00:42 263113.9 750.3 None Continuous 

01/04/2023 01 42 263866.3 752.4 None Continuous 

01/04/2023 02 42 264610.0 743.7 None Continuous 

01/04/2023 03:42 265365.5 755.5 None Continuous 

01/04/2023 04 42 266144.3 778.8 None Continuous 

01/04/2023 05:42 266914.9 770.6 None Continuous 

01/04/2023 06:42 267640.4' 725.5' None' Continuous' 

01/04/2023 07 42 268365.8 725.4' None Continuous 

01/04/2023 08:42 269107.2 741.4 None Continuous 

01/04/2023 09:42 269832.9 725.7 None Continuous 

01/04/2023 10:42 270569.3' 736.4" None' Continuous' 

01/04/2023 11:42 271305.6 736.3' None Continuous 

01/04/2023 12:42 272060.1* 754.5" None' Continuous' 

01/04/2023 13:42 272814.4* 754.3' None' Continuous' 

01/04/2023 14:42 273568.7' 754.3' None' Continuous' 

01/04/2023 15:42 274323.0 754.3' None Continuous 

01/04/2023 16:42 275064 3 741 3 None Continuous 

01/04/2023 17:42 275804.8 740.5 None Continuous 

01/04/2023 18:42 276552.6 747.8 None Continuous 

01/04/2023 19:42 277300.8 748.2 None Continuous 

01/04/2023 20:42 278062 5 761 7 None Continuous 



Data Log Report MIU#: for 11/04/2022 - 02/08/2023 - 5/8" - 1" T-10, GALLONS 

Interval End Time Interval Reading Interval Consumption Reverse Flow Leak 

01/04/2023 21:42 278815.3 752.8 None Continuous 

01/04/2023 22:42 279577.3 762.0 None Continuous 

01/04/2023 23:42 280321 9 744.6 None Continuous 

01/05/2023 00:42 281066.6 744.7 None Continuous 

01/05/2023 01:42 281812.0 745.4 None Continuous 

01/05/2023 02:42 282559.7 747.7 None Continuous 

01/05/2023 03:42 283331.9 772.2 None Continuous 

01/05/2023 04:42 284099.6 767.7 None Continuous 

01/05/2023 05:42 284867.7 768.1 None Continuous 

01/05/2023 06:42 285625.8 758.1 None Continuous 

01/05/2023 07:42 286378.0 752.2 None Continuous 

01/05/2023 08 42 287132.2 754.2 None Continuous 

01/05/2023 09 42 287888.9 756.7 None Continuous 

01/05/2023 10:42 288643.1 754.2 None Continuous 

01/05/2023 11 42 289394 7 751 6 None Continuous 

01/05/2023 12:42 290145.0 750.3 None Continuous 

01/05/2023 13:42 290891 4 746.4 None Continuous 

01/05/2023 14:42 291612.4 721.0 None Continuous 

01/05/2023 15:42 292336.2 723.8 None Continuous 

01/05/2023 16:42 293080.3 744.1 None Continuous 

01/05/2023 17:42 293819.2 738.9 None Continuous 

01/05/2023 18:42 294557.3 738.1 None Continuous 

01/05/2023 19:42 295297.9 740.6 None Continuous 

01/05/2023 20 42 296043.0 745.1 None Continuous 

01/05/2023 21 42 296787.1 744.1 None Continuous 

01/05/2023 22 42 297528.5 741 4 None Continuous 

01/05/2023 23:42 298284.3 755.8 None Continuous 

01/06/2023 00 42 299045 6 761 3 None Continuous 

01/06/2023 01 42 299812.4 766.8 None Continuous 

01/06/2023 02:42 300606.9 794.5 None Continuous 

01/06/2023 03 42 301381 0 774.1 None Continuous 

01/06/2023 04 42 302147.8 766.8 None Continuous 

01/06/2023 05 42 302908.4 760.6 None Continuous 

01/06/2023 06 42 303663.6 755.2 None Continuous 

01/06/2023 07 42 304404.9 741 3 None Continuous 

01/06/2023 08:42 305145.4 740.5 None Continuous 

01/06/2023 09:42 305894.0 748.6 None Continuous 

01/06/2023 10:42 306648.1 754.1 None Continuous 

01/06/2023 11 42 307399 9 751 8 None Continuous 

01/06/2023 12:42 308153.6 753.7 None Continuous 

01/06/2023 13:42 308913.1 759.5 None Continuous 

01/06/2023 14:42 309670.6 757.5 None Continuous 

01/06/2023 15:42 310425.2 754.6 None Continuous 

01/06/2023 16:42 311183.1 757.9 None Continuous 

01/06/2023 17:42 311947.3 764.2 None Continuous 

01/06/2023 18:42 312709.5 762.2 None Continuous 

01/06/2023 19:42 313470.4 760.9 None Continuous 

01/06/2023 20:42 314232.0 761 6 None Continuous 

01/06/2023 21:42 314991 4 759.4 None Continuous 

01/06/2023 22:42 315768.1 776.7 None Continuous 

01/06/2023 23:42 316550.0 781 9 None Continuous 

01/07/2023 00 42 317293.2 743.2 None Continuous 

01/07/2023 01:42 318029.6 736.4 None Continuous 

01/07/2023 02:42 318758.1 728.5 None Continuous 

01/07/2023 03:42 319486.2 728.1 None Continuous 

01/07/2023 04 42 320218.6 732.4 None Continuous 

01/07/2023 05:42 320948.6 730.0 None Continuous 

01/07/2023 06:42 321675.0 726.4 None Continuous 

01/07/2023 07:42 322429.5 754.5 None Continuous 



Data Log Report MIU#: for 11/04/2022 - 02/08/2023 - 5/8" - 1" T-10, GALLONS 

Interval End Time Interval Reading Interval Consumption Reverse Flow Leak 

01/07/2023 08:42 323181 3 751 8 None Continuous 

01/07/2023 09:42 323917.4 736.1 None Continuous 

01/07/2023 10:42 324661.2 743.8 None Continuous 

01/07/2023 11 42 325402.1 740.9 None Continuous 

01/07/2023 12:42 326152.0 749.9 None Continuous 

01/07/2023 13:42 326913.1 761.1 None Continuous 

01/07/2023 14:42 327690.8 777.7 None Continuous 

01/07/2023 15:42 328471.7 780.9 None Continuous 

01/07/2023 16:42 329246.5 774.8 None Continuous 

01/07/2023 17:42 330027 7 781 2 None Continuous 

01/07/2023 18:42 330800.8 773.1 None Continuous 

01/07/2023 19:42 331574.6 773.8 None Continuous 

01/07/2023 20 42 332353.1 778.5 None Continuous 

01/07/2023 21 42 333140.V 787.0* None' Continuous* 

01/07/2023 22 42 333927.1 787.0' None Continuous 

01/07/2023 23 42 334717.5 790.4 None Continuous 

01/08/2023 00 42 335501 1 783.6 None Continuous 

01/08/2023 01 42 336289.3 788.2 None Continuous 

01/08/2023 02 42 337053.2 763.9 None Continuous 

01/08/2023 03 42 337813.1 759.9 None Continuous 

01/08/2023 04 42 338580.7 767.6 None Continuous 

01/08/2023 05 42 339332 3 751 6 None Continuous 

01/08/2023 06 42 340087 4 755.1 None Continuous 

01/08/2023 07 42 340831 5 744.1 None Continuous 

01/08/2023 08 42 341558.1 726.6 None Continuous 

01/08/2023 09 42 342282.0 723.9 None Continuous 

01/08/2023 10:42 343007.4 725.4 None Continuous 

01/08/2023 11:42 343733.V 725.7' None' Continuous' 

01/08/2023 12:42 344458.7 725.6' None Continuous 

01/08/2023 13:42 345188.1 729.4 None Continuous 

01/08/2023 14:42 345964.1 776.0 None Continuous 

01/08/2023 15:42 346754.7 790.6 None Continuous 

01/08/2023 16:42 347540.6 785.9 None Continuous 

01/08/2023 17:42 348326.9 786.3 None Continuous 

01/08/2023 18:42 349101.5 7746 None Continuous 

01/08/2023 19:42 349867.3 765.8 None Continuous 

01/08/2023 20:42 350633 4 766.1 None Continuous 

01/08/2023 21 42 351403.2 769.8 None Continuous 

01/08/2023 22:42 352157.7 754.5 None Continuous 

01/08/2023 23 42 352927.2 769.5 None Continuous 

01/09/2023 00:42 353691 3 764.1 None Continuous 

01/09/2023 01 42 354451 6 760.3 None Continuous 

01/09/2023 02:42 355210.0 758.4 None Continuous 

01/09/2023 03:42 355961 0 751 0 None Continuous 

01/09/2023 04:42 356723.2 762.2 None Continuous 

01/09/2023 05:42 357498 4 775.2 None Continuous 

01/09/2023 06:42 358257.3 758.9 None Continuous 

01/09/2023 07:42 358997.5 740.2 None Continuous 

01/09/2023 08:42 359745.1 747.6 None Continuous 

01/09/2023 09:42 360496 1 751 0 None Continuous 

01/09/2023 10:42 361250.7 754.6 None Continuous 

01/09/2023 11:42 362014.9 764.2 None Continuous 

01/09/2023 12:42 362765.5 750.6 None Continuous 

01/09/2023 13:42 363506.4 740.9 None Continuous 

01/09/2023 14:42 364257 6 751 2 None Continuous 

01/09/2023 15:42 365020.2 762.6 None Continuous 

01/09/2023 16:42 365790.1 769.9 None Continuous 

01/09/2023 17:42 366548.5 758.4 None Continuous 

01/09/2023 18:42 367297.2 748.7 None Continuous 



Data Log Report MIU#: for 11/04/2022 - 02/08/2023 - 5/8" - 1" T-10, GALLONS 

Interval End Time Interval Reading Interval Consumption Reverse Flow Leak 

01/09/2023 19:42 368059.4 762.2 None Continuous 

01/09/2023 20:42 368823.0 763.6 None Continuous 

01/09/2023 21:42 369573.5 750.5 None Continuous 

01/09/2023 22:42 370337.7 764.2 None Continuous 

01/09/2023 23:42 371101 3 763.6 None Continuous 

01/10/2023 00:42 371841 7 740.4 None Continuous 

01/10/2023 01:42 372592 9 751 2 None Continuous 

01/10/2023 02:42 373355.6 762.7 None Continuous 

01/10/2023 03:42 374126.0 770.4 None Continuous 

01/10/2023 04 42 374894.8 768.8 None Continuous 

01/10/2023 05:42 375641 2 746.4 None Continuous 

01/10/2023 06 42 376371 1 729.9 None Continuous 

01/10/2023 07 42 377099.9 728.8 None Continuous 

01/10/2023 08:42 377840.4 740.5 None Continuous 

01/10/2023 09:42 378586.9 746.5 None Continuous 

01/10/2023 10:42 379327.3 740.4 None Continuous 

01/10/2023 11 42 380065.2 737.9 None Continuous 

01/10/2023 12:42 380793.6 728.4 None Continuous 

01/10/2023 13:42 381518.5 724.9 None Continuous 

01/10/2023 14:42 382244 4 725.9 None Continuous 

01/10/2023 15:42 382974 4 730.0 None Continuous 

01/10/2023 16:42 383709.1 734.7 None Continuous 

01/10/2023 17:42 384454.0 744.9 None Continuous 

01/10/2023 18:42 385213.3 759.3 None Continuous 

01/10/2023 19:42 385952.8* 739.5* None* Continuous' 

01/10/2023 20:42 386692.2 739.4* None Continuous 

01/10/2023 21:42 387437 4 745.2 None Continuous 

01/10/2023 22 42 388183.5 746.1 None Continuous 

01/10/2023 23:42 388933.0 749.5 None Continuous 

01/11/2023 00 42 389679.3 746.3 None Continuous 

01/11/2023 01 42 390435.7 756.4 None Continuous 

01/11/2023 02:42 391201 9 766.2 None Continuous 

01/11/2023 03 42 391970.9 769.0 None Continuous 

01/11/2023 04 42 392696.5 725.6 None Continuous 

01/11/2023 05 42 393417.0 720.5 None Continuous 

01/11/2023 06 42 394133.4 716.4 None Continuous 

01/11/2023 07 42 394852.5 719.1 None Continuous 

01/11/2023 08 42 395578.1 725.6 None Continuous 

01/11/2023 09 42 396316.0 737.9 None Continuous 

01/11/2023 10:42 397044 4 728.4 None Continuous 

01/11/2023 11:42 397777.7 733.3 None Continuous 

01/11/2023 12:42 398517.8 740.1 None Continuous 

01/11/2023 13:42 399257.7 739.9 None Continuous 

01/11/2023 14:42 400001 1 743.4 None Continuous 

01/11/2023 15:42 400747 0 745.9 None Continuous 

01/11/2023 16:42 401495.4 748.4 None Continuous 

01/11/2023 17:42 402243.9 748.5 None Continuous 

01/11/2023 18:42 402987.6 743.7 None Continuous 

01/11/2023 19:42 403723.7 736.1 None Continuous 

01/11/2023 20:42 404457.2 733.5 None Continuous 

01/11/2023 21 42 405193.5' 736.3* None' Continuous' 

01/11/2023 22:42 405929.7 736.2* None Continuous 

01/11/2023 23:42 406672.1 742.4 None Continuous 

01/12/2023 00:42 407420.0 747.9 None Continuous 

01/12/2023 01 42 408176.1 756.1 None Continuous 

01/12/2023 02:42 408934.7 758.6 None Continuous 

01/12/2023 03:42 409700.8 766.1 None Continuous 

01/12/2023 04 42 410447.0 746.2 None Continuous 

01/12/2023 05:42 411185.5 738.5 None Continuous 



Data Log Report MIU# for 11/04/2022 - 02/08/2023 - 5/8" - 1" T-10, GALLONS 

Interval End Time Interval Reading Interval Consumption Reverse Flow Leak 

01/12/2023 06:42 411907.3 721.8 None Continuous 

01/12/2023 07:42 412618.9 711.6 None Continuous 

01/12/2023 08:42 413345.6 726.7 None Continuous 

01/12/2023 09:42 414073.5 727.9 None Continuous 

01/12/2023 10:42 414801 8 728.3 None Continuous 

01/12/2023 11 42 415548.8 747.0 None Continuous 

01/12/2023 12:42 416311 4 762.6 None Continuous 

01/12/2023 13:42 417066.3 754.9 None Continuous 

01/12/2023 14:42 417812.6 746.3 None Continuous 

01/12/2023 15:42 418552.5 739.9 None Continuous 

01/12/2023 16:42 419292.5 740.0 None Continuous 

01/12/2023 17:42 420034.4 741 9 None Continuous 

01/12/2023 18:42 420772.1 737.7 None Continuous 

01/12/2023 19:42 421506.0 733.9 None Continuous 

01/12/2023 20:42 422246.4 740.4 None Continuous 

01/12/2023 21 42 423002.0 755.6 None Continuous 

01/12/2023 22 42 423750.7 748.7 None Continuous 

01/12/2023 23:42 424498.0 747.3 None Continuous 

01/13/2023 00:42 425250.8 752.8 None Continuous 

01/13/2023 01 42 426011 2 760.4 None Continuous 

01/13/2023 02 42 426769.9 758.7 None Continuous 

01/13/2023 03:42 427540.6 770.7 None Continuous 

01/13/2023 04 42 428308.1* 767.5* None' Continuous' 

01/13/2023 05:42 429075.6 767.5* None Continuous 

01/13/2023 06:42 429824.9 749.3 None Continuous 

01/13/2023 07 42 430571 6 746.7 None Continuous 

01/13/2023 08:42 431319.3 747.7 None Continuous 

01/13/2023 09:42 432066.8 747.5 None Continuous 

01/13/2023 10:42 432820.4 753.6 None Continuous 

01/13/2023 11:42 433594.9 774.5 None Continuous 

01/13/2023 12:42 434322.9 728.0 None Continuous 

01/13/2023 13:42 435052.8 729.9 None Continuous 

01/13/2023 14:42 435796.7* 743.9* None' Continuous' 

01/13/2023 15:42 436540.5* 743.8* None' Continuous' 

01/13/2023 16:42 437284.3 743.8* None Continuous 

01/13/2023 17:42 438030.2 745.9 None Continuous 

01/13/2023 18:42 438779.7 749.5 None Continuous 

01/13/2023 19:42 439526.3 746.6 None Continuous 

01/13/2023 20:42 440273.9 747.6 None Continuous 

01/13/2023 21:42 441020.0 746.1 None Continuous 

01/13/2023 22 42 441769.9 749.9 None Continuous 

01/13/2023 23:42 442530.2 760.3 None Continuous 

01/14/2023 00:42 443268.6 738.4 None Continuous 

01/14/2023 01 42 444014.4 745.8 None Continuous 

01/14/2023 02 42 444738.3 723.9 None Continuous 

01/14/2023 03:42 445455.8 717.5 None Continuous 

01/14/2023 04 42 446189.0 733.2 None Continuous 

01/14/2023 05:42 446947.9 758.9 None Continuous 

01/14/2023 06:42 447713.2 765.3 None Continuous 

01/14/2023 07:42 448475.9 762.7 None Continuous 

01/14/2023 08 42 449226.1 750.2 None Continuous 

01/14/2023 09:42 449962.1 736.0 None Continuous 

01/14/2023 10:42 450699.1 737.0 None Continuous 

01/14/2023 11 42 451431.6 732.5 None Continuous 

01/14/2023 12:42 452165.8 734.2 None Continuous 

01/14/2023 13:42 452896.9 731.1 None Continuous 

01/14/2023 14:42 453635.2 738.3 None Continuous 

01/14/2023 15:42 454371 8 736.6 None Continuous 

01/14/2023 16:42 455106.5 734.7 None Continuous 



Data Log Report MIU#: 11/04/2022 - 02/08/2023 - 5/8" - 1" T-10, GALLONS 

Interval End Time Interval Reading Interval Consumption Reverse Flow Leak 

01/14/2023 17:42 455845.5 739.0 None Continuous 

01/14/2023 18:42 456589.0* 743.5* None' Continuous' 

01/14/2023 19:42 457332.4 743.4* None Continuous 

01/14/2023 20:42 458080.1 747.7 None Continuous 

01/14/2023 21 42 458827.7 747.6 None Continuous 

01/14/2023 22:42 459563.5 735.8 None Continuous 

01/14/2023 23:42 460297.8 734.3 None Continuous 

01/15/2023 00:42 461034.5 736.7 None Continuous 

01/15/2023 01:42 461751 3 716.8 None Continuous 

01/15/2023 02:42 462486.0 734.7 None Continuous 

01/15/2023 03:42 463233.6 747.6 None Continuous 

01/15/2023 04 42 463979.9 746.3 None Continuous 

01/15/2023 05:42 464723.2 743.3 None Continuous 

01/15/2023 06:42 465449.5 726.3 None Continuous 

01/15/2023 07 42 466171 7 722.2 None Continuous 

01/15/2023 08:42 466901 5 729.8 None Continuous 

01/15/2023 09:42 467635.5 734.0 None Continuous 

01/15/2023 10:42 468362.6 727.1 None Continuous 

01/15/2023 11 42 469094 5 731 9 None Continuous 

01/15/2023 12:42 469823.2 728.7 None Continuous 

01/15/2023 13:42 470554 2 731 0 None Continuous 

01/15/2023 14:42 471292.7 738.5 None Continuous 

01/15/2023 15:42 472043.1 750.4 None Continuous 

01/15/2023 16:42 472796.7 753.6 None Continuous 

01/15/2023 17:42 473555.4 758.7 None Continuous 

01/15/2023 18:42 474298.4 743.0 None Continuous 

01/15/2023 19:42 475037.3 738.9 None Continuous 

01/15/2023 20:42 475774 4 737.1 None Continuous 

01/15/2023 21:42 476520.9 746.5 None Continuous 

01/15/2023 22 42 477248.0 727.1 None Continuous 

01/15/2023 23:42 477981 0 733.0 None Continuous 

01/16/2023 00:42 478709.9 728.9 None Continuous 

01/16/2023 01 42 479443.5 733.6 None Continuous 

01/16/2023 02:42 480174.4 730.9 None Continuous 

01/16/2023 03:42 480916.4* 742.0* None' Continuous* 

01/16/2023 04 42 481658.4 742.0* None Continuous 

01/16/2023 05:42 482393.7* 735.3* None' Continuous* 

01/16/2023 06:42 483128.8* 735.1* None' Continuous* 

01/16/2023 07:42 483863.9* 735.1* None' Continuous* 

01/16/2023 08:42 484599.0* 735.1* None' Continuous* 

01/16/2023 09:42 485334.1 735.1* None Continuous 

01/16/2023 10:42 486071 9 737.8 None Continuous 

01/16/2023 11 42 486805.7 733.8 None Continuous 

01/16/2023 12:42 487550.1 744.4 None Continuous 

01/16/2023 13:42 488284 4 734.3 None Continuous 

01/16/2023 14:42 489015.2 730.8 None Continuous 

01/16/2023 15:42 489747.5 732.3 None Continuous 

01/16/2023 16:42 490490.9 743.4 None Continuous 

01/16/2023 17:42 491231 8 740.9 None Continuous 

01/16/2023 18:42 491970.1 738.3 None Continuous 

01/16/2023 19:42 492713.2 743.1 None Continuous 

01/16/2023 20:42 493465.6 752.4 None Continuous 

01/16/2023 21:42 494216.1 750.5 None Continuous 

01/16/2023 22:42 494967 7 751 6 None Continuous 

01/16/2023 23:42 495713.3 745.6 None Continuous 

01/17/2023 00:42 496452.0 738.7 None Continuous 

01/17/2023 01 42 497198.6 746.6 None Continuous 

01/17/2023 02:42 497946.8 748.2 None Continuous 

01/17/2023 03:42 498695.3 748.5 None Continuous 



Data Log Report for 11/04/2022 - 02/08/2023 - 5/8" - 1" T-10, GALLONS 

Interval End Time Interval Reading Interval Consumption Reverse Flow Leak 

01/17/2023 04:42 499435.5 740.2 None Continuous 

01/17/2023 05:42 500172.9 737.4 None Continuous 

01/17/2023 06:42 500892.9 720.0 None Continuous 

01/17/2023 07:42 501615.0 722.1 None Continuous 

01/17/2023 08:42 502358.1 743.1 None Continuous 

01/17/2023 09:42 503106.1 748.0 None Continuous 

01/17/2023 10:42 503857 9 751 8 None Continuous 

01/17/2023 11 42 504617.9 760.0 None Continuous 

01/17/2023 12:42 505366.9 749.0 None Continuous 

01/17/2023 13:42 506118.5 751.6 None Continuous 

01/17/2023 14:42 506872.2 753.7 None Continuous 

01/17/2023 15:42 507610.3 738.1 None Continuous 

01/17/2023 16:42 508350.1 739.8 None Continuous 

01/17/2023 17:42 509091 1 741 0 None Continuous 

01/17/2023 18:42 509826.3 735.2 None Continuous 

01/17/2023 19:42 510572.5 746.2 None Continuous 

01/17/2023 20:42 511315.2 742.7 None Continuous 

01/17/2023 21 42 512051.7 736.5 None Continuous 

01/17/2023 22 42 512792.9 741 2 None Continuous 

01/17/2023 23:42 513519.6 726.7 None Continuous 

01/18/2023 00:42 514248.0 728.4 None Continuous 

01/18/2023 01 42 514979.1 731.1 None Continuous 

01/18/2023 02 42 515714.4 735.3 None Continuous 

01/18/2023 03:42 516463.3 748.9 None Continuous 

01/18/2023 04 42 517209.5 746.2 None Continuous 

01/18/2023 05:42 517949.6 740.1 None Continuous 

01/18/2023 06:42 518673.0 723.4 None Continuous 

01/18/2023 07:42 519396.8 723.8 None Continuous 

01/18/2023 08:42 520128.1 731 3 None Continuous 

01/18/2023 09:42 520866.1 738.0 None Continuous 

01/18/2023 10:42 521595.4 729.3 None Continuous 

01/18/2023 11:42 522352.9 757.5 None Continuous 

01/18/2023 12:42 523095.7 742.8 None Continuous 

01/18/2023 13:42 523841 0 745.3 None Continuous 

01/18/2023 14:42 524584.4 743.4 None Continuous 

01/18/2023 15:42 525333.9 749.5 None Continuous 

01/18/2023 16:42 526074 4 740.5 None Continuous 

01/18/2023 17:42 526823.9 749.5 None Continuous 

01/18/2023 18:42 527572.8 748.9 None Continuous 

01/18/2023 19:42 528317.8 745.0 None Continuous 

01/18/2023 20:42 529046.5 728.7 None Continuous 

01/18/2023 21:42 529778 0 731 5 None Continuous 

01/18/2023 22:42 530521 2 743.2 None Continuous 

01/18/2023 23:42 531256.0 734.8 None Continuous 

01/19/2023 00:42 531996.4 740.4 None Continuous 

01/19/2023 01 42 532739.3 742.9 None Continuous 

01/19/2023 02:42 533486.6 747.3 None Continuous 

01/19/2023 03:42 534267 6 781 0 None Continuous 

01/19/2023 04:42 535051.4 783.8 None Continuous 

01/19/2023 05:42 535817.5* 766.1* None' Continuous' 

01/19/2023 06:42 536583.5 766.0* None Continuous 

01/19/2023 07:42 537323.9' 740.4* None' Continuous' 

01/19/2023 08:42 538064.2* 740.3* None' Continuous' 

01/19/2023 09:42 538804.5* 740.3* None' Continuous' 

01/19/2023 10:42 539544.8 740.3* None Continuous 

01/19/2023 11 42 540277.5 732.7 None Continuous 

01/19/2023 12:42 541009.6 732.1 None Continuous 

01/19/2023 13:42 541745.0 735.4 None Continuous 

01/19/2023 14:42 542480.9 735.9 None Continuous 



Data Log Report MIU#: for 11/04/2022 - 02/08/2023 - 5/8" - 1" T-10, GALLONS 

Interval End Time Interval Reading Interval Consumption Reverse Flow 

01/19/2023 15:42 543217.3 736.4 None Continuous 

01/19/2023 16:42 543949.7 732.4 None Continuous 

01/19/2023 17:42 544681 8 732.1 None Continuous 

01/19/2023 18:42 545407.4 725.6 None Continuous 

01/19/2023 19:42 546133.2 725.8 None Continuous 

01/19/2023 20:42 546861 7 728.5 None Continuous 

01/19/2023 21 42 547601 2 739.5 None Continuous 

01/19/2023 22:42 548335.9 734.7 None Continuous 

01/19/2023 23:42 549072.0 736.1 None Continuous 

01/20/2023 00:42 549806.2 734.2 None Continuous 

01/20/2023 01 42 550543.7 737.5 None Continuous 

01/20/2023 02 42 551291 7 748.0 None Continuous 

01/20/2023 03 42 552039.6 747.9 None Continuous 

01/20/2023 04 42 552782.3 742.7 None Continuous 

01/20/2023 05 42 553518.8* 736.5* None* Continuous* 

01/20/2023 06 42 554255.2 736.4* None Continuous 

01/20/2023 07 42 554977.5 722.3 None Continuous 

01/20/2023 08 42 555711 7 734.2 None Continuous 

01/20/2023 09 42 556445.2 733.5 None Continuous 

01/20/2023 10:42 557169.6 724.4 None Continuous 

01/20/2023 11 42 557904.2 734.6 None Continuous 

01/20/2023 12:42 558649.4 745.2 None Continuous 

01/20/2023 13:42 559394.2 744.8 None Continuous 

01/20/2023 14:42 560141.9 747.7 None Continuous 

01/20/2023 15:42 560879.2 737.3 None Continuous 

01/20/2023 16:42 561617.5 738.3 None Continuous 

01/20/2023 17:42 562354.0 736.5 None Continuous 

01/20/2023 18:42 563091 6 737.6 None Continuous 

01/20/2023 19:42 563832.1 740.5 None Continuous 

01/20/2023 20 42 564576.5 744.4 None Continuous 

01/20/2023 21:42 565321 9 745.4 None Continuous 

01/20/2023 22:42 566070.7 748.8 None Continuous 

01/20/2023 23 42 566820.8 750.1 None Continuous 

01/21/2023 00 42 567553 4 732.6 None Continuous 

01/21/2023 01 42 568282.5 729.1 None Continuous 

01/21/2023 02:42 569014.5 732.0 None Continuous 

01/21/2023 03:42 569739.0 724.5 None Continuous 

01/21/2023 04:42 570467.7 728.7 None Continuous 

01/21/2023 05 42 571204.4 736.7 None Continuous 

01/21/2023 06 42 571946.7 742.3 None Continuous 

01/21/2023 07 42 572689.1 742.4 None Continuous 

01/21/2023 08 42 573422.1 733.0 None Continuous 

01/21/2023 09 42 574161 7 739.6 None Continuous 

01/21/2023 10:42 574905.0 743.3 None Continuous 

01/21/2023 11:42 575634.4 729.4 None Continuous 

01/21/2023 12:42 576360.2 725.8 None Continuous 

01/21/2023 13:42 577089.9 729.7 None Continuous 

01/21/2023 14:42 577822.9 733.0 None Continuous 

01/21/2023 15:42 578560 4 737.5 None Continuous 

01/21/2023 16:42 579295.3 734.9 None Continuous 

01/21/2023 17:42 580030.9 735.6 None Continuous 

01/21/2023 18:42 580770.2 739.3 None Continuous 

01/21/2023 19:42 581499.8 729.6 None Continuous 

01/21/2023 20:42 582244.9 745.1 None Continuous 

01/21/2023 21 42 582998.0 753.1 None Continuous 

01/21/2023 22:42 583761 0 763.0 None Continuous 

01/21/2023 23:42 584529.9 768.9 None Continuous 

01/22/2023 00:42 585292.8 762.9 None Continuous 

01/22/2023 01:42 586056.1 763.3 None Continuous 

Leak 



Data Log Report MIU# for 11/04/2022 - 02/08/2023 - 5/8" - 1" T-10, GALLONS 

Interval End Time Interval Reading Interval Consumption Reverse Flow Leak 

01/22/2023 02:42 586813.5 757.4 None Continuous 

01/22/2023 03:42 587566.5 753.0 None Continuous 

01/22/2023 04 42 588312.0 745.5 None Continuous 

01/22/2023 05 42 589067.4 755.4 None Continuous 

01/22/2023 06:42 589808.0 740.6 None Continuous 

01/22/2023 07 42 590541.7 733.7 None Continuous 

01/22/2023 08 42 591273.0 731 3 None Continuous 

01/22/2023 09:42 592003.5 730.5 None Continuous 

01/22/2023 10:42 592734 7 731 2 None Continuous 

01/22/2023 11 42 593472.5 737.8 None Continuous 

01/22/2023 12:42 59421 1 5 739.0 None Continuous 

01/22/2023 13:42 594965.9 754.4 None Continuous 

01/22/2023 14:42 595706.6 740.7 None Continuous 

01/22/2023 15:42 596451.4 744.8 None Continuous 

01/22/2023 16:42 597196.2 744.8 None Continuous 

01/22/2023 17:42 597941.5 745.3 None Continuous 

01/22/2023 18:42 598681 9 740.4 None Continuous 

01/22/2023 19:42 599420.6 738.7 None Continuous 

01/22/2023 20 42 600153.9 733.3 None Continuous 

01/22/2023 21 42 600898.3 744.4 None Continuous 

01/22/2023 22 42 601636.5 738.2 None Continuous 

01/22/2023 23 42 602374.5 738.0 None Continuous 

01/23/2023 00 42 603111 7 737.2 None Continuous 

01/23/2023 01 42 603859.4 747.7 None Continuous 

01/23/2023 02 42 604592 4 733.0 None Continuous 

01/23/2023 03 42 605342.7 750.3 None Continuous 

01/23/2023 04 42 606102.5 759.8 None Continuous 

01/23/2023 05 42 606845.1 742.6 None Continuous 

01/23/2023 06:42 607572.3 727.2 None Continuous 

01/23/2023 07 42 608294.6 722.3 None Continuous 

01/23/2023 08:42 609034.9 740.3 None Continuous 

01/23/2023 09:42 609774.6 739.7 None Continuous 

01/23/2023 10:42 610513.3 738.7 None Continuous 

01/23/2023 11:42 611253.0 739.7 None Continuous 

01/23/2023 12:42 611991.5 738.5 None Continuous 

01/23/2023 13:42 612725.7 734.2 None Continuous 

01/23/2023 14:42 613459.8 734.1 None Continuous 

01/23/2023 15:42 614188.2 728.4 None Continuous 

01/23/2023 16:42 614922.9 734.7 None Continuous 

01/23/2023 17:42 615672.4 749.5 None Continuous 

01/23/2023 18:42 616419.7 747.3 None Continuous 

01/23/2023 19:42 617158.6 738.9 None Continuous 

01/23/2023 20:42 617899.1 740.5 None Continuous 

01/23/2023 21 42 618647.0 747.9 None Continuous 

01/23/2023 22 42 619393.2 746.2 None Continuous 

01/23/2023 23:42 620149.7 756.5 None Continuous 

01/24/2023 00:42 620910.1 760.4 None Continuous 

01/24/2023 01 42 621673.1 763.0 None Continuous 

01/24/2023 02:42 622452.1 779.0 None Continuous 

01/24/2023 03:42 623238 4 786.3 None Continuous 

01/24/2023 04 42 624011 3 772.9 None Continuous 

01/24/2023 05 42 624764.7 753.4 None Continuous 

01/24/2023 06 42 625509.1 744.4 None Continuous 

01/24/2023 07 42 626239.7 730.6 None Continuous 

01/24/2023 08 42 626983.9 744.2 None Continuous 

01/24/2023 09 42 627729.3 745.4 None Continuous 

01/24/2023 10:42 628472.8 743.5 None Continuous 

01/24/2023 11 42 629210.6 737.8 None Continuous 

01/24/2023 12:42 629944.6 734.0 None Continuous 



Data Log Report MIU# for 11/04/2022 - 02/08/2023 - 5/8" - 1" T-10, GALLONS 

Interval End Time Interval Reading Interval Consumption Reverse Flow Leak 

01/24/2023 13:42 630679.5 734.9 None Continuous 

01/24/2023 14:42 631422.0 742.5 None Continuous 

01/24/2023 15:42 632166.0 744.0 None Continuous 

01/24/2023 16:42 632902.6 736.6 None Continuous 

01/24/2023 17:42 633634 0 731 4 None Continuous 

01/24/2023 18:42 634364.1 730.1 None Continuous 

01/24/2023 19:42 635092.3 728.2 None Continuous 

01/24/2023 20:42 635834.5 742.2 None Continuous 

01/24/2023 21 42 636583.4 748.9 None Continuous 

01/24/2023 22:42 637329.3 745.9 None Continuous 

01/24/2023 23:42 638085.1 755.8 None Continuous 

01/25/2023 00 42 638850.5 765.4 None Continuous 

01/25/2023 01 42 639619.9 769.4 None Continuous 

01/25/2023 02 42 640382.8 762.9 None Continuous 

01/25/2023 03 42 641115.5 732.7 None Continuous 

01/25/2023 04 42 641852.1 736.6 None Continuous 

01/25/2023 05 42 642587.7 735.6 None Continuous 

01/25/2023 06 42 643319.6 731.9 None Continuous 

01/25/2023 07 42 644044.1 724.5 None Continuous 

01/25/2023 08 42 644782.0 737.9 None Continuous 

01/25/2023 09:42 645528.9 746.9 None Continuous 

01/25/2023 10:42 646276.1 747.2 None Continuous 

01/25/2023 11 42 647019.5 743.4 None Continuous 

01/25/2023 12:42 647760 5 741 0 None Continuous 

01/25/2023 13:42 648495.3 734.8 None Continuous 

01/25/2023 14:42 649223.5 728.2 None Continuous 

01/25/2023 15:42 649955.9 732.4 None Continuous 

01/25/2023 16:42 650697.9 742.0 None Continuous 

01/25/2023 17:42 651440.8 742.9 None Continuous 

01/25/2023 18:42 652189.3 748.5 None Continuous 

01/25/2023 19:42 652944.9 755.6 None Continuous 

01/25/2023 20:42 653706.0 761.1 None Continuous 

01/25/2023 21 42 654453.2 747.2 None Continuous 

01/25/2023 22 42 655204 5 751 3 None Continuous 

01/25/2023 23:42 655962.3 757.8 None Continuous 

01/26/2023 00:42 656754.5 792.2 None Continuous 

01/26/2023 01 42 657526.7 772.2 None Continuous 

01/26/2023 02:42 658301 9 775.2 None Continuous 

01/26/2023 03 42 659085.1 783.2 None Continuous 

01/26/2023 04 42 659858.7 773.6 None Continuous 

01/26/2023 05 42 660624.3 765.6 None Continuous 

01/26/2023 06 42 661359.9 735.6 None Continuous 

01/26/2023 07 42 662088.4 728.5 None Continuous 

01/26/2023 08:42 662819.1 730.7 None Continuous 

01/26/2023 09:42 663554.9 735.8 None Continuous 

01/26/2023 10:42 664282 4 727.5 None Continuous 

01/26/2023 11:42 665024.2 741 8 None Continuous 

01/26/2023 12:42 665761 7 737.5 None Continuous 

01/26/2023 13:42 666499.4 737.7 None Continuous 

01/26/2023 14:42 667234.9 735.5 None Continuous 

01/26/2023 15:42 667965.7 730.8 None Continuous 

01/26/2023 16:42 668703 4 737.7 None Continuous 

01/26/2023 17:42 669454 7 751 3 None Continuous 

01/26/2023 18:42 670198.4 743.7 None Continuous 

01/26/2023 19:42 670937.2 738.8 None Continuous 

01/26/2023 20:42 671671.3 734.1 None Continuous 

01/26/2023 21:42 672407.1 735.8 None Continuous 

01/26/2023 22:42 673143.9 736.8 None Continuous 

01/26/2023 23:42 673904 6 760.7 None Continuous 



Data Log Report MIU#: for 11/04/2022 - 02/08/2023 - 5/8" - 1" T-10, GALLONS 

Interval End Time Interval Reading Interval Consumption Reverse Flow Leak 

01/27/2023 00:42 674662.6 758.0 None Continuous 

01/27/2023 01 42 675430.4 767.8 None Continuous 

01/27/2023 02 42 676202.3 771 9 None Continuous 

01/27/2023 03:42 676978.1 775.8 None Continuous 

01/27/2023 04 42 677734.2 756.1 None Continuous 

01/27/2023 05 42 678499.5 765.3 None Continuous 

01/27/2023 06 42 679246.8 747.3 None Continuous 

01/27/2023 07:42 680006.0 759.2 None Continuous 

01/27/2023 08:42 680771 6 765.6 None Continuous 

01/27/2023 09:42 681536.9 765.3 None Continuous 

01/27/2023 10:42 682297.8 760.9 None Continuous 

01/27/2023 11 42 683068.0 770.2 None Continuous 

01/27/2023 12:42 683840.7 772.7 None Continuous 

01/27/2023 13:42 684621.0 780.3 None Continuous 

01/27/2023 14:42 685407.2 786.2 None Continuous 

01/27/2023 15:42 686198.2 791.0 None Continuous 

01/27/2023 16:42 686983.6 785.4 None Continuous 

01/27/2023 17:42 687724.2 740.6 None Continuous 

01/27/2023 18:42 688461.5 737.3 None Continuous 

01/27/2023 19:42 689197.3 735.8 None Continuous 

01/27/2023 20 42 689939 1 741 8 None Continuous 

01/27/2023 21 42 690701.6 762.5 None Continuous 

01/27/2023 22 42 691457.6 756.0 None Continuous 

01/27/2023 23 42 692225.5 767.9 None Continuous 

01/28/2023 00 42 692984.3 758.8 None Continuous 

01/28/2023 01 42 693750.0 765.7 None Continuous 

01/28/2023 02 42 694518.9 768.9 None Continuous 

01/28/2023 03 42 695284.1 765.2 None Continuous 

01/28/2023 04 42 696054.7 770.6 None Continuous 

01/28/2023 05:42 696815.9 761.2 None Continuous 

01/28/2023 06:42 697596.8 780.9 None Continuous 

01/28/2023 07:42 698368.4 771 6 None Continuous 

01/28/2023 08:42 699119.9 751.5 None Continuous 

01/28/2023 09:42 699854.1 734.2 None Continuous 

01/28/2023 10:42 700590.7 736.6 None Continuous 

01/28/2023 11:42 701327.6 736.9 None Continuous 

01/28/2023 12:42 702064.3 736.7 None Continuous 

01/28/2023 13:42 702801 2 736.9 None Continuous 

01/28/2023 14:42 703542.4 741 2 None Continuous 

01/28/2023 15:42 704283 8 741 4 None Continuous 

01/28/2023 16:42 705035.5 751 7 None Continuous 

01/28/2023 17:42 705771 9 736.4 None Continuous 

01/28/2023 18:42 706515.4 743.5 None Continuous 

01/28/2023 19:42 707266 8 751 4 None Continuous 

01/28/2023 20:42 708019.2 752.4 None Continuous 

01/28/2023 21:42 708758.1 738.9 None Continuous 

01/28/2023 22:42 709516.3 758.2 None Continuous 

01/28/2023 23:42 710279.8 763.5 None Continuous 

01/29/2023 00:42 711012.8 733.0 None Continuous 

01/29/2023 01:42 711750.7 737.9 None Continuous 

01/29/2023 02:42 712511 2 760.5 None Continuous 

01/29/2023 03:42 713271 8 760.6 None Continuous 

01/29/2023 04:42 714038.8 767.0 None Continuous 

01/29/2023 05:42 714779.6 740.8 None Continuous 

01/29/2023 06:42 715525.8 746.2 None Continuous 

01/29/2023 07:42 716270.5 744.7 None Continuous 

01/29/2023 08:42 717010.7 740.2 None Continuous 

01/29/2023 09:42 717748.2 737.5 None Continuous 

01/29/2023 10:42 718488.1 739.9 None Continuous 



Data Log Report MIU#: for 11/04/2022 - 02/08/2023 - 5/8" - 1" T-10, GALLONS 

Interval End Time Interval Reading Interval Consumption Reverse Flow Leak 

01/29/2023 11 42 719235.5 747.4 None Continuous 

01/29/2023 12:42 719970.6 735.1 None Continuous 

01/29/2023 13:42 720708.0 737.4 None Continuous 

01/29/2023 14:42 721450.6 742.6 None Continuous 

01/29/2023 15:42 722201 6 751 0 None Continuous 

01/29/2023 16:42 722953.6 752.0 None Continuous 

01/29/2023 17:42 723702.2 748.6 None Continuous 

01/29/2023 18:42 724445.4 743.2 None Continuous 

01/29/2023 19:42 725194.4 749.0 None Continuous 

01/29/2023 20:42 725944.5 750.1 None Continuous 

01/29/2023 21:42 726694.1 749.6 None Continuous 

01/29/2023 22 42 727430.6 736.5 None Continuous 

01/29/2023 23 42 728178.6 748.0 None Continuous 

01/30/2023 00 42 728930.1 751 5 None Continuous 

01/30/2023 01 42 729681 8 751 7 None Continuous 

01/30/2023 02 42 730423.3 741 5 None Continuous 

01/30/2023 03 42 731152.7 729.4 None Continuous 

01/30/2023 04 42 731885.3 732.6 None Continuous 

01/30/2023 05 42 732616.0 730.7 None Continuous 

01/30/2023 06 42 733330.8 714.8 None Continuous 

01/30/2023 07 42 734044.4 713.6 None Continuous 

01/30/2023 08 42 734768.8 724.4 None Continuous 

01/30/2023 09 42 735497.8 729.0 None Continuous 

01/30/2023 10:42 736222.9 725.1 None Continuous 

01/30/2023 11 42 736950.0 727.1 None Continuous 

01/30/2023 12:42 737670.0 720.0 None Continuous 

01/30/2023 13:42 738399.1 729.1 None Continuous 

01/30/2023 14:42 739141 0 741 9 None Continuous 

01/30/2023 15:42 739886.2 745.2 None Continuous 

01/30/2023 16:42 740626.5 740.3 None Continuous 

01/30/2023 17:42 741364.4 737.9 None Continuous 

01/30/2023 18:42 742108.9 744.5 None Continuous 

01/30/2023 19:42 742852.8 743.9 None Continuous 

01/30/2023 20:42 743600.2 747.4 None Continuous 

01/30/2023 21 42 744321 3 721 1 None Continuous 

01/30/2023 22:42 745055.0 733.7 None Continuous 

01/30/2023 23:42 745797.9 742.9 None Continuous 

01/31/2023 00 42 746572.0 774.1 None Continuous 

01/31/2023 01 42 747347.9 775.9 None Continuous 

01/31/2023 02:42 748105.9 758.0 None Continuous 

01/31/2023 03 42 748866.6 760.7 None Continuous 

01/31/2023 04 42 749630.8 764.2 None Continuous 

01/31/2023 05 42 750382.5 751 7 None Continuous 

01/31/2023 06 42 751106.6 724.1 None Continuous 

01/31/2023 07 42 751836.4 729.8 None Continuous 

01/31/2023 08:42 752564.9 728.5 None Continuous 

01/31/2023 09:42 753295.3 730.4 None Continuous 

01/31/2023 10:42 754029.2 733.9 None Continuous 

01/31/2023 11 42 754764.3 735.1 None Continuous 

01/31/2023 12:42 755515.1 750.8 None Continuous 

01/31/2023 13:42 756254.2 739.1 None Continuous 

01/31/2023 14:42 756994.0 739.8 None Continuous 

01/31/2023 15:42 757736.4 742.4 None Continuous 

01/31/2023 16:42 758481 3 744.9 None Continuous 

01/31/2023 17:42 759221.0 739.7 None Continuous 

01/31/2023 18:42 759955.0 734.0 None Continuous 

01/31/2023 19:42 760687.5 732.5 None Continuous 

01/31/2023 20:42 761423.6 736.1 None Continuous 

01/31/2023 21 42 762162.5 738.9 None Continuous 



Data Log Report MIU# for 11/04/2022 - 02/08/2023 - 5/8" - 1" T-10, GALLONS 

Interval End Time Interval Reading Interval Consumption Reverse Flow Leak 

01/31/2023 22.42 762903.9 741.4 None Continuous 

01/31/2023 23:42 763654.0 750.1 None Continuous 

02/01/2023 00.42 764411.1 757.1 None Continuous 

02/01/2023 01.42 765178.4 767.3 None Continuous 

02/01/2023 02.42 765953.0 774.6 None Continuous 

02/01/2023 03 42 766739.6 786.6 None Continuous 

02/01/2023 04.42 767457.3 717.7 None Continuous 

02/01/2023 05.42 768191.6 734.3 None Continuous 

02/01/2023 06.42 768918.3 726.7 None Continuous 

02/01/2023 07.42 769650.7 732.4 None Continuous 

02/01/2023 08 42 770377.1 726.4 None Continuous 

02/01/2023 09 42 770412.4 35.3 None Intermittent 

02/01/2023 10:42 770412.4 0.0 None Intermittent 

02/01/2023 11:42 770412.4 0.0 None Intermittent 

02/01/2023 12:42 770412.4 0.0 None Intermittent 

02/01/2023 13:42 770412.4 0.0 None Intermittent 

02/01/2023 14:42 770412.4 0.0 None Intermittent 

02/01/2023 15:42 770412.4 0.0 None Intermittent 

02/01/2023 16:42 770412.4 0.0 None Intermittent 

02/01/2023 17:42 770412.4 0.0 None Intermittent 

02/01/2023 18:42 770412.4 0.0 None Intermittent 

02/01/2023 19:42 770412.4 0.0 None Intermittent 

02/01/2023 20 42 770412.4 0.0 None None 

02/01/2023 21 42 770412.4 0.0 None None 

02/01/2023 22:42 770412.4 0.0 None None 

02/01/2023 23 42 770412.4 0.0 None None 

02/02/2023 00 42 770412.4 0.0 None None 

02/02/2023 01 42 770412.4 0.0 None None 

02/02/2023 02 42 770412.4 0.0 None None 

02/02/2023 03 42 770412.4 0.0 None None 

02/02/2023 04:42 770412.4 0.0 None None 

02/02/2023 05:42 770412.4 0.0 None None 

02/02/2023 06:42 770412.4 0.0 None None 

02/02/2023 07:42 770412.4 0.0 None None 

02/02/2023 08 42 770412.4 0.0 None None 

02/02/2023 09:42 770412.4 0.0 None None 

02/02/2023 10:42 770412.4 0.0 None None 

02/02/2023 11:42 770412.4 0.0 None None 

02/02/2023 12:42 770412.4 0.0 None None 

02/02/2023 13:42 770412.4 0.0 None None 

02/02/2023 14:42 770412.4 0.0 None None 

02/02/2023 15:42 770428.3 15.9 None None 

02/02/2023 16:42 770435.7 7.4 None None 

02/02/2023 17:42 770458.7 23.0 None None 

02/02/2023 18:42 770476.9 18.2 None None 

02/02/2023 19:42 770485.8 8.9 None None 

02/02/2023 20 42 770494.2 8.4 None None 

02/02/2023 21:42 770498 5 4.3 None None 

02/02/2023 22:42 770502.5 4.0 None None 

02/02/2023 23 42 770503.0 0.5 None None 

02/03/2023 00 42 770510.4 7.4 None None 

02/03/2023 01 42 770510.9 0.5 None None 

02/03/2023 02 42 770512.3 1.4 None None 

02/03/2023 03 42 770514.0 1.7 None None 

02/03/2023 04:42 770514.4 0.4 None None 

02/03/2023 05:42 770554.2 39.8 None None 

02/03/2023 06:42 770572.3 18.1 None Intermittent 

02/03/2023 07-42 7705740 1.7 None Intermittent 

02/03/2023 08 42 770574.5 0.5 None Intermittent 



Data Log Report MIU#: for 11/04/2022 - 02/08/2023 - 5/8" - 1" T-10, GALLONS 

Interval End Time Interval Reading Interval Consumption Reverse Flow Leak 

02/03/2023 09:42 770574.8 0.3 None Intermittent 

02/03/2023 10:42 770575.2 0.4 None Intermittent 

02/03/2023 11 42 770581 7 6.5 None Intermittent 

02/03/2023 12:42 770582.3 0.6 None Intermittent 

02/03/2023 13:42 770582.6 0.3 None Intermittent 

02/03/2023 14:42 770594.1 11 5 None Intermittent 

02/03/2023 15:42 770594.2 0.1 None Intermittent 

02/03/2023 16:42 770595 6 1 4 None Intermittent 

02/03/2023 17:42 770596.1 0.5 None Intermittent 

02/03/2023 18:42 770596.3 0.2 None Intermittent 

02/03/2023 19:42 770596.7 0.4 None Intermittent 

02/03/2023 20:42 770597.1 0.4 None Intermittent 

02/03/2023 21 42 770597.5 0.4 None Intermittent 

02/03/2023 22 42 770597.9 0.4 None Intermittent 

02/03/2023 23 42 770598.3 0.4 None Intermittent 

02/04/2023 00 42 770598.6 0.3 None Intermittent 

02/04/2023 01 42 770598.9 0.3 None Intermittent 

02/04/2023 02 42 770599 2 0.3 None Intermittent 

02/04/2023 03 42 770599.4 0.2 None Intermittent 

02/04/2023 04 42 770599.7 0.3 None Intermittent 

02/04/2023 05 42 770600.0 0.3 None Intermittent 

02/04/2023 06 42 770600.2 0.2 None Intermittent 

02/04/2023 07 42 770600.5 0.3 None Intermittent 

02/04/2023 08 42 770600.8 0.3 None Intermittent 

02/04/2023 09 42 770601.2 0.4 None Intermittent 

02/04/2023 10:42 770601 5 0.3 None Intermittent 

02/04/2023 11 42 770608.7 7.2 None Intermittent 

02/04/2023 12:42 770608.7 0.0 None Intermittent 

02/04/2023 13:42 770608.9 0.2 None Intermittent 

02/04/2023 14:42 770609.2 0.3 None Intermittent 

02/04/2023 15:42 770609.5 0.3 None Intermittent 

02/04/2023 16:42 770615.5 6.0 None Intermittent 

02/04/2023 17:42 770615.6 0.1 None Intermittent 

02/04/2023 18:42 770615.9 0.3 None Intermittent 

02/04/2023 19:42 770616.1 0.2 None Intermittent 

02/04/2023 20 42 770616.3 0.2 None Intermittent 

02/04/2023 21 42 770622 4 6.1 None Intermittent 

02/04/2023 22 42 7706224 00 None Intermittent 

02/04/2023 23:42 770622.6 0.2 None Intermittent 

02/05/2023 00:42 770622.8 0.2 None Intermittent 

02/05/2023 01 42 770622.9 0.1 None Intermittent 

02/05/2023 02:42 770623.1 0.2 None Intermittent 

02/05/2023 03 42 770628.7 5.6 None Intermittent 

02/05/2023 04:42 770629.0 0.3 None Intermittent 

02/05/2023 05:42 770629.1 0.1 None Intermittent 

02/05/2023 06:42 770629.3 0.2 None Intermittent 

02/05/2023 07:42 770629.5 0.2 None None 

02/05/2023 08:42 770629.6 0.1 None None 

02/05/2023 09:42 770629.8 0.2 None None 

02/05/2023 10:42 770630.0 0.2 None None 

02/05/2023 11:42 770630.2 0.2 None None 

02/05/2023 12:42 770636.4 6.2 None None 

02/05/2023 13:42 770636.5 0.1 None None 

02/05/2023 14:42 770636.7 0.2 None None 

02/05/2023 15:42 770636.8 0.1 None None 

02/05/2023 16:42 770637.4 0.6 None None 

02/05/2023 17:42 770698 7 61 3 None None 

02/05/2023 18:42 770720.9 22.2 None None 

02/05/2023 19:42 770721 0 0.1 None None 



Data Log Report for 11/04/2022 - 02/08/2023 - 5/8" - 1" T-10, GALLONS 

Interval End Time Interval Reading Interval Consumption Reverse Flow Leak 

02/05/2023 20.42 770721.2 02 None None 

02/05/2023 21:42 770721.3 0.1 None None 

02/05/2023 22.42 770721 5 0.2 None None 

02/05/2023 23.42 770721 6 0.1 None None 

02/06/2023 00.42 770721 7 0.1 None None 

02/06/2023 01.42 770728.1 6.4 None None 

02/06/2023 02.42 770728.5 0.4 None None 

02/06/2023 03.42 770728.5 0.0 None None 

02/06/2023 04:42 770728.5 0.0 None None 

02/06/2023 05.42 770728.6 0.1 None None 

02/06/2023 06 42 770728.6 0.0 None None 

02/06/2023 07:42 770728.7 0.1 None None 

02/06/2023 08 42 770728.9 0.2 None None 

02/06/2023 09:42 770729.0 0.1 None None 

02/06/2023 10:42 770735.0 6.0 None None 

02/06/2023 11:42 770735.0 0.0 None None 

02/06/2023 12:42 770735 6 0 6 None None 

02/06/2023 13:42 770735.7 0.1 None None 

02/06/2023 14:42 770738.9 3.2 None None 

02/06/2023 15:42 770739 0 0.1 None None 

02/06/2023 16:42 770739.2 0.2 None None 

02/06/2023 17:42 770739 3 0.1 None None 

02/06/2023 18:42 770739 4 0.1 None None 

02/06/2023 19:42 770745.6 6.2 None None 

02/06/2023 20 42 770746 3 0.7 None None 

02/06/2023 21:42 770766.3 20.0 None None 

02/06/2023 22:42 770776.5 10 2 None None 

02/06/2023 23:42 770776.5 0.0 None None 

02/07/2023 00 42 770776.5 0.0 None None 

02/07/2023 01 42 770776.5 0.0 None None 

02/07/2023 02 42 770776.6 0.1 None None 

02/07/2023 03 42 770782.2 5.6 None None 

02/07/2023 04 42 770799.5 17.3 None None 

02/07/2023 05:42 770799.5 0.0 None None 

02/07/2023 06:42 770799.5 0.0 None None 

02/07/2023 07:42 770799.6 0.1 None None 

02/07/2023 08 42 770799.8 0.2 None None 

02/07/2023 09:42 770800.0 0.2 None None 

02/07/2023 10:42 770806.5 6.5 None None 

02/07/2023 11 42 770806.5 0.0 None None 

02/07/2023 12:42 770806.5 0.0 None None 

02/07/2023 13:42 770818.2 11.7 None None 

02/07/2023 14:42 770824.5 6.3 None None 

02/07/2023 15:42 770824.5 0.0 None None 

02/07/2023 16:42 770830.3 5.8 None None 

02/07/2023 17:42 770830.3 0.0 None None 

02/07/2023 18:42 770833.6 3.3 None None 

02/07/2023 19:42 770883.3 49.7 None None 

02/07/2023 20:42 770887.2 3.9 None None 

02/07/2023 21:42 770887.3 0.1 None None 

02/07/2023 22:42 770888 3 1 0 None None 

02/07/2023 23 42 770890.8 2.5 None None 

02/08/2023 00 42 770890.8 0.0 None None 

02/08/2023 01:42 770890.9 0.1 None None 

02/08/2023 02:42 770891 0 0.1 None None 

02/08/2023 03:42 770891 0 0.0 None None 

02/08/2023 04:42 770891 0 0.0 None None 

02/08/2023 05:42 770891 1 0.1 None None 

02/08/2023 06 42 770897 5 6.4 None None 



Data Log Report MIU#: for 11/04/2022 - 02/08/2023 - 5/8" - 1" T-10, GALLONS 

Interval End Time Interval Reading Interval Consumption Reverse Flow Leak 
02/08/2023 07:42 770897.5 0.0 None None 

02/08/2023 08:42 770897.5 0.0 None None 

02/08/2023 09:42 770897.6 0.1 None None 



Modern Pruperi. 
Management. leer. 

Modern Property Management Inc. 
1501 North Limestone St.
Lexington. KY 40505 
Phone - (859) 388-2000 
Fax - (859) 373-0428 

To: 
Modern Property Management Inc. 
1501 North Limestone St. 
Lexington, KY 40505 
Phone - (859) 388-2000 
Fax - (859) 373-0428 

Tenant(s) 

Work Order # 

Status 

Created On 

Estimate Requested On 

Estimate Amount 

Estimated On 

Scheduled On 

Completed On 

Tenant(s) Notified 

Permission to Enter 

Job Site 

45883-3 

Completed 

02.102/2023 

02/01/2023 

Yes 

nRv169 

Lexington, KY 40515 

Pet(s) 

Maintenance Limit S250.00 

Gentell P. Esters 
Jayla B. Watkins 

Description 

Technician performed water pump-out of flood in crawl space resulting from burst water line -- 2 pumps and 2 
laborers. 

Vendor Instructions 

Justice. John (Justice's Enterpnses) 

Details 

Account Statement Description Amount 

6220: WO 
Maintenance, from burst water line -- 2 pumps and 2 laborers. 
Repairs 

Technician performed water pump-out of flood in crawl space resulting 558.00 

Exceeds the maintenance limit Total: 558.00 



PSC Consumer Inquiry System 3/14/2023 

Complaint: 2023-00412 Entry Date: 3/14/2023 Closed Date: Contact Type: Hotline 

Name: Esters. Gentell Utility: Kentucky-American Water Company 

Address: 169 South Eagle Creek Utility Nbr: 15800 Location: Residence 
Lexington. KY 40515 Utility Type: Investor-

County: Fayette 

Home: 

Fax: 

Cell: 

Contacted Utility? 111 

Utility Contact: 

Preliminary Description: 

water leak policy 

Reason: Rates/Policies ( Objects to utility 
Work: policy/practices ) 

(none) ( (none) ) CBR Nbr: 
Complaint referred by: 

Email: 

Spoke with: Customer Service 

Cust Relations: Failed To Correct Problem 

Contact's 

Other Contacts: 

Processor: ROSEMARY 

See File ❑ Case Related ❑ Staff Referral ❑ Confidential ❑ 

Info Only ❑ Formal Forms Ref to Util p Customer Yes 0 
Satisfied No 0 

PSC Narratives: Investigator: ROSEMARY 

Date: 3/14/2023 4:07:02 PM 

Customer's landlord told her to call the PSC to get assistance with a $10.000.00 water bill. Apparently the leak was not 
fixed for over a month. which resulted in the large bill. Please provide background on this account to the PSC, thank you. 

Page 1 of 1 



• 

0 

0 

From: KAWC - Customer Advocacy

To: KAWC - Customer Advocacy; Tutt, Rosemary (PSC)

Subject: RE: 2023_412.pdf Esters

Date: Wednesday, March 15, 2023 10:13:18 AM

Attachments: 169 S Eagle Creek Hourly Usage.pdf
image001.png
169 S Eagle Creek Leak Repair Document.pdf
Bill February.pdf
Bill March.pdf
Denial Letter.pdf

Rosemary,

               Good morning, here is what we found while reviewing this account.  On 1/26/23 we mailed

the first high bill.  On 1/30/23 the customer called to inquire about the high bill and a service order

was created.  On 2/1/23 a second high bill was mailed to the customer. Our service order was

worked on 2/8/23 and an hourly usage report was collected.  That report shows continual usage

from 12/26/22 through 2/1/23.  We did call the customer to discuss the service order and email her

the report.  The customer shared with us a leak was repaired and she would fill out the leak

adjustment request form, the type of leak was not discussed on this call.  We received the

adjustment request on 02/28/23 and the documentation submitted showed the customer had a leak

repaired in the crawl space of the property on 2/1/23.  We called the customer on 2/28/23 to let her

know that we do not adjust for crawl space leaks but were unable to contact the customer due to

the voicemail inbox being full.  We did also send a letter that stated the leak type was not covered.

I tried calling the customer this morning, but the inbox was still full preventing me from

leaving a voicemail.  I had hoped to discuss an installment plan and help agencies with the customer

if I had been able to speak with her.  I have attached the 2 high bills, the hourly usage report, the

leak repair document and denial letter to this email for your review.  Please let me know if you need

anything further to help close this case.

1/26/23 – first high bill mailed
1/30/23 – customer called and requested a service order in response to the high bill
2/1/23 – second high bill mailed
2/8/23 – service order completed and Hourly Usage Report collected

report shows usage from 12/26/22 – 2/1/23
2/8/23 – customer was called to share Hourly Usage Report

customer shared a leak was repaired and she would fill out the adjustment request
form

2/28/23 – leak adjustment request form was received
Request was denied due to the leak being in the crawl space
customer was called but the voicemail was full

Joshua Riley
Customer Advocacy

Kentucky American Water | 2300 Richmond Rd | Lexington KY 40502

Advocate Office 859.269.2386 option 6 | kawc_-_customeradvocacy@amwater.com



From: KAWC - Customer Advocacy <KAWC_-_CustomerAdvocacy@amwater.com> 
Sent: Wednesday, March 15, 2023 8:13 AM 
To: Tutt, Rosemary (PSC) <Rosemary.Tutt@ky.gov>; KAWC - Customer Advocacy <KAWC_-

CustomerAdvocacy@amwatercom> 
Subject: RE: 2023_412.pdf Esters 

Rosemary, 

We have received this inquiry and will investigate and follow up with the customer and also 
the PSC office, thank you for bringing this to our attention. 

pd.:Ikea Rdeei
Customer Advocacy 
Kentucky American Water 12300 Richmond Rd I Lexington KY 405(1'. 
Advocate Office 859.269.2386 option 6 I kawc - customeradvocacv(tharnwater.com 

From: Tutt, Rosemary (PSC) <Rosemary.TuttOky.gov>
Sent: Tuesday, March 14, 2023 4:08 PM 
To: KAWC - Customer Advocacy <KAWC - CustomerAdvocacyPamwater.com> 
Subject: 2023_412.pdf Esters 

EXTERNAL EMAIL. The Actual Sender of this email is rosemary.tuttftky.gov "Think before you 
click!". 



PSC Inquiry Followup 

Case # 2023 - ----:.::.0 ..;;..0 _I _Cl_5 ___ _ 

Account Number 

Received by advocate team 

Initial response to PSC 

Customer Contacted 

PUC BPEM Case Created? 

Shut off letter? 

Pending order to cancel? 

Comm. Complaint Hold Placed? 

Hold Placed? 

Meter test needed? 

Address associated with complaint 

Type of Complaint 

□ Estimated Reading 

□ High Consumption/ Leak 

□ Stuck Meter 

0 Customer Service 

0 Pressure/ Outage 

0 Fees 

D Water Quality: _ ___ _ 

g" Other: - -----

Closed/ Final Resolution with PSC 

Advocate Initials ()f 

6er t7t f.e.z; 

_1_1 -3o1E _tl_:_rl~PM 

_1_ , :?o 12-3 _ll_: Z.3 § PM 

_t_,30,2-3 lL=~ 
QNo BPEM#: -

Yes@ 

Yes<§) 

Yes (9 Hold Through 

Yes® Hold Through _! __ !_ 

Yes e 
35 llf vJ;I lowoocf t2d 

Contact Date Notes* contact must be within 3 days 

_L, ,o , 2-3 ,;tx.be, l))/ cvs~ 

___Lt ?I 1'23 

- -'--'--

--'- - --

--'--'--
-- -- -- ------- ------ -

_1_, 31, :i.3 AM PM 



PSC Consumer Inquiry System 1/30/2023 

Complaint: 2023-00195 Entry Date: 1/30/2023 

Name: Haley, Roberta 

Address: 3514 Willowood 
Lexington, KY 40517 

County: Fayette 

Home: Work: 

Fax: CBR Nbr: 

Cell: Email: 

Contacted Utility? 0 Spoke with: 

Cust Relations: Not accessible 

Utility Contact: 

Preliminary Description: 
meter issue 

Processor: ROSEMARY 

See File 

Info Only 
□ 
□ 

PSC Narratives: 

Case Related D 
Formal Forms□ 

Date: 1/30/202311:13:03 AM 

Closed Date: Contact Type: Hotline 

Utility: Kentucky-American Water Company 

Utility Nbr: 15800 Location: 

Utility Type: Investor-

Reason: Service quality/repair ( Service 
outage/interruption ) 
(none) ((none)) 

Complaint referred by: 

Contact's 

Other Contacts: 

Residence 

Staff Referral D 
Ref to Util !;::) 

Confidential D 

Investigator: ROSEMARY 

Customer 
Satisfied 

Yes O 
No 0 

Customer states she has been dealing with this issue since Christmas and is not getting anywhere with KAW. Had water 
coming out of ceciling and Fire Dept had to come and turn the meter off. When the meter box was opened it was full of 
mud and trash, customer would call and was told it was scheduled for a call, no one has shown up. Now KAW will not 
take customer's call, please investigate and contact customer to discuss. 

Page 1 of 1 



From: Oscar Portillo-Garcia
To: Tutt  Rosemary (PSC)
Subject: RE: 2023_195.pdf Haley
Date: Tuesday, January 31, 2023 8:11:00 AM
Attachments: image001.png

image002.png

Hello Rosemary,
 
Good Morning, the work at 3514 Willwood Rd has been completed. I spoke with Mrs. Haley and she stated everything has been completed. I
will close her case, thank you.
 
Have a Great Day!
 
 
Kind Regards,
 
Oscar Portillo
Specialist Service Delivery, Kentucky American Water
P  859-268-6724
E  oscar.portillo-garcia@amwater.com
A  2300 Richmond Rd, Lexington, KY 40502
 

 
From: Tutt, Rosemary (PSC) <Rosemary.Tutt@ky.gov> 
Sent: Monday, January 30, 2023 2:57 PM
To: Oscar Portillo-Garcia <Oscar.Portillo-Garcia01@amwater com>
Subject: RE: 2023_195.pdf Haley
 

EXTERNAL EMAIL: The Actual Sender of this email is Rosemary.Tutt@ky.gov "Think before you click!".

 
You too stay safe
 
Rosemary Tutt
Kentucky Public Service Commission
Consumer Service Branch Manager
211 Sower Blvd.
Frankfort, KY  40601
502-782-2576
 

From: Oscar Portillo-Garcia <Oscar.Portillo-Garcia01@amwater.com> 
Sent: Monday, January 30, 2023 2:56 PM
To: Tutt, Rosemary (PSC) <Rosemary.Tutt@ky.gov>
Subject: RE: 2023_195.pdf Haley
 

                                       
 

Will do! Thanks so much!
 
Have a great day!
 
 
Kind Regards,
 
Oscar Portillo
Specialist Service Delivery, Kentucky American Water
P  859-268-6724
E  oscar.portillo-garcia@amwater.com
A  2300 Richmond Rd, Lexington, KY 40502
 

 
From: Tutt, Rosemary (PSC) <Rosemary.Tutt@ky.gov> 
Sent: Monday, January 30, 2023 2:54 PM
To: Oscar Portillo-Garcia <Oscar.Portillo-Garcia01@amwater com>
Subject: RE: 2023_195.pdf Haley

* KENTUCKY 
AMERICAN WATER 

* KENTUCKY 
AMERICAN WATER 



 

EXTERNAL EMAIL: The Actual Sender of this email is Rosemary.Tutt@ky.gov "Think before you click!".

 
Let’s do that since it has taken a little longer to get fixed, just to play it safe and the customer is ok with the work.
 
Rosemary Tutt
Kentucky Public Service Commission
Consumer Service Branch Manager
211 Sower Blvd.
Frankfort, KY  40601
502-782-2576
 

From: Oscar Portillo-Garcia <Oscar.Portillo-Garcia01@amwater.com> 
Sent: Monday, January 30, 2023 2:53 PM
To: Tutt, Rosemary (PSC) <Rosemary.Tutt@ky.gov>
Subject: RE: 2023_195.pdf Haley
 

                                     
 

Hello Rosemary,
 
Unfortunately not, but can ask later today or first thing in the morning. Mrs. Haley will know once this work is complete it.
 
 
Kind Regards,
 
Oscar Portillo
Specialist Service Delivery, Kentucky American Water
P  859-268-6724
E  oscar.portillo-garcia@amwater.com
A  2300 Richmond Rd, Lexington, KY 40502
 

 
From: Tutt, Rosemary (PSC) <Rosemary.Tutt@ky.gov> 
Sent: Monday, January 30, 2023 2:50 PM
To: Oscar Portillo-Garcia <Oscar.Portillo-Garcia01@amwater com>
Subject: RE: 2023_195.pdf Haley
 

EXTERNAL EMAIL: The Actual Sender of this email is Rosemary.Tutt@ky.gov "Think before you click!".

 
Oscar do they let you know when the job is finished or if a part or something else has to be done?
 
Rosemary Tutt
Kentucky Public Service Commission
Consumer Service Branch Manager
211 Sower Blvd.
Frankfort, KY  40601
502-782-2576
 

From: Oscar Portillo-Garcia <Oscar.Portillo-Garcia01@amwater.com> 
Sent: Monday, January 30, 2023 1:30 PM
To: Tutt, Rosemary (PSC) <Rosemary.Tutt@ky.gov>
Subject: RE: 2023_195.pdf Haley
 

                                              
 

Hello rosemary,
 
I received the following,
 

* KENTUCKY 
AMERICAN WATER 



 
I spoke with Mrs. Haley and she stated they are working on her meter box as of now, please let me know if I need to have her case open till
tomorrow once the work has been completed, thanks.
 
 
Kind Regards,
 
Oscar Portillo
Specialist Service Delivery, Kentucky American Water
P  859-268-6724
E  oscar.portillo-garcia@amwater.com
A  2300 Richmond Rd, Lexington, KY 40502
 

 
From: Tutt, Rosemary (PSC) <Rosemary.Tutt@ky.gov> 
Sent: Monday, January 30, 2023 11:33 AM
To: Oscar Portillo-Garcia <Oscar.Portillo-Garcia01@amwater com>
Subject: RE: 2023_195.pdf Haley
 

EXTERNAL EMAIL: The Actual Sender of this email is Rosemary.Tutt@ky.gov "Think before you click!".

 
Got it
 
Rosemary Tutt
Kentucky Public Service Commission
Consumer Service Branch Manager
211 Sower Blvd.
Frankfort, KY  40601
502-782-2576
 

From: Oscar Portillo-Garcia <Oscar.Portillo-Garcia01@amwater.com> 
Sent: Monday, January 30, 2023 11:23 AM
To: Tutt, Rosemary (PSC) <Rosemary.Tutt@ky.gov>
Cc: KAWC - Customer Advocacy <KAWC - CustomerAdvocacy@amwater.com>
Subject: RE: 2023_195.pdf Haley
 

                                      
 

Hello Rosemary,
 
I will follow up with Mrs. Haley and you once I have more information about this inquiry, thanks.
 
 
 
Kind Regards,
 
Oscar Portillo
Specialist Service Delivery, Kentucky American Water
P  859-268-6724
E  oscar.portillo-garcia@amwater.com
A  2300 Richmond Rd, Lexington, KY 40502
 

 
 

RE: Roberta Ha ley 3514 W illowwood Rd 

DP 
Daniel Prater 

-~ To ,,,; Oscar Porti ll o-Garcia; KAWC - T&D 
Cc ;, Meri ah A Osbourne 

General 

Ill have a crew out there today, thank you. I apologize for the delay in service, we've had several leaks and hit hydrants come in over the past few weeks. 

* KENTUCKY 
AMERICAN WATER 

* KENTUCKY 
AMERICAN WATER 



 
From: Tutt, Rosemary (PSC) <Rosemary.Tutt@ky.gov> 
Sent: Monday, January 30, 2023 11:14 AM
To: KAWC - Customer Advocacy <KAWC - CustomerAdvocacy@amwater.com>
Subject: 2023_195.pdf Haley
 

EXTERNAL EMAIL: The Actual Sender of this email is rosemary.tutt@ky.gov "Think before you click!".

 
 
This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to whom they are addressed. If you
have received this email in error, please notify the sender. Please note that any views or opinions presented in this email are solely those of the author
and do not necessarily represent those of American Water Works Company Inc. or its affiliates. The recipient should check this email and any attachments
for the presence of viruses. American Water accepts no liability for any damage caused by any virus transmitted by this email. American Water Works
Company Inc., 1 Water St. Camden, NJ. 08102 www.amwater com
This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to whom they are addressed. If you
have received this email in error, please notify the sender. Please note that any views or opinions presented in this email are solely those of the author
and do not necessarily represent those of American Water Works Company Inc. or its affiliates. The recipient should check this email and any attachments
for the presence of viruses. American Water accepts no liability for any damage caused by any virus transmitted by this email. American Water Works
Company Inc., 1 Water St. Camden, NJ. 08102 www.amwater com
This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to whom they are addressed. If you
have received this email in error, please notify the sender. Please note that any views or opinions presented in this email are solely those of the author
and do not necessarily represent those of American Water Works Company Inc. or its affiliates. The recipient should check this email and any attachments
for the presence of viruses. American Water accepts no liability for any damage caused by any virus transmitted by this email. American Water Works
Company Inc., 1 Water St. Camden, NJ. 08102 www.amwater com
This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to whom they are addressed. If you
have received this email in error, please notify the sender. Please note that any views or opinions presented in this email are solely those of the author
and do not necessarily represent those of American Water Works Company Inc. or its affiliates. The recipient should check this email and any attachments
for the presence of viruses. American Water accepts no liability for any damage caused by any virus transmitted by this email. American Water Works
Company Inc., 1 Water St. Camden, NJ. 08102 www.amwater com



From: Daniel Prater
To: Oscar Portillo-Garcia; KAWC - T&D
Cc: Meriah A Osbourne
Subject: RE: Roberta Haley 3514 Willowwood Rd
Date: Monday, January 30, 2023 11:53:35 AM
Attachments: image001.png

Ill have a crew out there today, thank you. I apologize for the delay in service, we’ve had several
leaks and hit hydrants come in over the past few weeks.
 

From: Oscar Portillo-Garcia <Oscar.Portillo-Garcia01@amwater.com> 
Sent: Monday, January 30, 2023 11:29 AM
To: KAWC - T&D <kawc.t&d@amwater.com>
Cc: Meriah A Osbourne <Meriah.Osbourne@amwater.com>
Subject: Roberta Haley 3514 Willowwood Rd
 
Please see the complaint attached and let me know when WO# 1089679 will be work. I need
to call the customer and share any update with the officer in charge of Mrs. Haley complaint.
 
See below,
 
SO# 525533443 David Winer
 
“Complete:
- Status - COMP
- Miscellaneous/Review Comments - customer stopped me and said hascalled several times
about meter pit and visited office. meter pit abovegrade and ring has busted notch in it. meter
pit full of gravel anddirt. fire dept could not shut off water during freeze. fire fightersfound
valve in plumbing to shut off frozen spigot. attached picturessent to local dispatch”
 
“0349798616 Billing Bill/Balance Inquiry
Note
12/29/2022          13:44:42            ROSEMA
 
Customer needs her meter box cleaned out. Says she had fire department over when pipe in
ceiling burst to turn off water and they told her to have us come out to clean out or replace her
box. Sent email to T&D to schedule work
 
Business Agreement number - 210008989492
Business Partner Number - 1100857911
Business Partner Name - Roberta Haley
Premise - 9120007362
Premise Address - 3514 Willowood Rd  Lexington 40517-2760 US”
 
 
 
 
Kind Regards,
 



Oscar Portillo
Specialist Service Delivery, Kentucky American Water
P  859-268-6724
E  oscar.portillo-garcia@amwater.com
A  2300 Richmond Rd, Lexington, KY 40502
 

 
 
 
From: Tutt, Rosemary (PSC)  
Sent: Monday, January 30, 2023 11:14 AM
To: KAWC - Customer Advocacy <KAWC - CustomerAdvocacy@amwater.com>
Subject: 2023_195.pdf Haley
 

EXTERNAL EMAIL: The Actual Sender of this email is rosemary.tutt@ky.gov "Think before you
click!".

 
 

* KENTUCKY 
AMERICAN WATER 









2

 
Have a Great Day!  
 
 
Kind Regards,  
 
Oscar Portillo 
Specialist	Service	Delivery,	Kentucky American Water 	
P  859-268-6724 	
E		oscar.portillo-garcia@amwater.com  
A  2300 Richmond Rd, Lexington, KY 40502 
 

 
 

From: Oscar Portillo‐Garcia  
Sent: Wednesday, November 16, 2022 3:15 PM 
To: Varney, Stacey L (PSC) <stacey.varney@ky.gov> 
Cc: KAWC ‐ Customer Advocacy <KAWC ‐ CustomerAdvocacy@amwater.com> 
Subject: RE: Evanoff, Connor ‐ complaint 
 

Hello Stacey, 
 
We received this customer inquiry and we will follow up with the customer, thanks.  
 
 
 
Kind Regards,  
 
Oscar Portillo 
Specialist	Service	Delivery,	Kentucky American Water 	
P  859-268-6724 	
E		oscar.portillo-garcia@amwater.com  
A  2300 Richmond Rd, Lexington, KY 40502 
 

 
 
 
 

From: Varney, Stacey L (PSC) <stacey.varney@ky.gov>  
Sent: Wednesday, November 16, 2022 2:02 PM 
To: KAWC ‐ Customer Advocacy <KAWC ‐ CustomerAdvocacy@amwater.com> 
Subject: Evanoff, Connor ‐ complaint 
 

 

  

  
   





PSC Inquiry Followup 

Account Number 

Received by advocate team 

Initial response to PSC 

Customer Contacted 

PUC BPEM Case Created? 

Shut off letter? 

Pending order to cancel? 

Comm. Complaint Hold Placed? 

Hold Placed? 

Meter test needed? 

Address associated with complaint 

TJ'.Qe of Comglaint 

D Estimated Reading 

D High Consumption/ Leak 

D Stuck Meter 

D Customer Service 

D Pressure/ Outage 

D Fees 

D Water Quality: 
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PSC Consumer Inquiry System 3/15/2023 

Complaint: 2023-00414 Entry Date: 3/15/2023 

Name: 

Address: 

County: 

Home: 

Fax: 

Cell: 

Houston, Steve 

1687 Kilkenny Drive 
Lexington, KY 40505 

Fayette 

Work: 

CBR Nbr: 

Email: 

Closed Date: 

Utility: 

Utility Nbr: 

Utility Type: 

Reason: 

Contact Type: E-Mail 

Kentucky-American Water Company 

15800 Location: Residence 

Investor-

Rates/Policies ( Objects to utility 
policy/practices ) 
(none) ((none)) 

mplaint referred by: 

Contacted Utility? 0 Spoke with: Customer Service 

Utility Contact: 

Preliminary Description: 
Meter issue 

Processor: ST ACEY 

See File 

Info Only 
□ 
□ 

PSC Narratives: 

Cust Relations: Failed To Correct Problem 

Case Related D 
Formal Forms□ 

Contact's 

Other Contacts: 

Staff Referral D 
Ref to Util !;::) 

Investigator: STACEY 

Date: 3/15/2023 7:57:40 AM 

Email from Customer: 

Confidential D 
Customer 
Satisfied 

Yes O 
No 0 

Bad water meter readings and overcharges since November 2022. Was promised a meter replacement, but issue has not 
been resolved. Have been in contact with both KAWC, and LexServe City Services. 

Page 1 of 1 



From: Varney, Stacey L (PSC)
To: Oscar Portillo-Garcia
Subject: RE: Houston, Steve - complaint
Date: Thursday, March 16, 2023 9:29:08 AM
Attachments: image001.png

image002.png
image003.png
image004.png

EXTERNAL EMAIL: The Actual Sender of this email is stacey.varney@ky.gov
"Think before you click!".

Thanks.  I’ll go ahead and close this. 
 

Stacey Varney
KY Public Service Commission
Consumer Services
(502) 782-2574
stacey.varney@ky.gov
 
From: Oscar Portillo-Garcia <Oscar.Portillo-Garcia01@amwater.com> 
Sent: Thursday, March 16, 2023 9:25 AM
To: Varney, Stacey L (PSC) <stacey.varney@ky.gov>
Cc: KAWC - Customer Advocacy <KAWC_-_CustomerAdvocacy@amwater.com>
Subject: RE: Houston, Steve - complaint
 

                                         

Hello Stacey,
 
I finally spoke with Mr. Houston, he requested to have meter change. He was frustrated
because he asked to have it change few months ago. I created a service order for Monday
3/20/2023 to change his meter.
 
 
Kind Regards,
 
Oscar Portillo
Specialist Service Delivery I Kentucky American Water

 859-268-6724
 oscar.portillo-garcia@amwater.com
  2300 Richmond Rd, Lexington, KY 40502

 

 

Q 

* KENTUCKY 

AMERICAN WATER 



From: Varney, Stacey L (PSC) <stacey.varney@ky.gov> 
Sent: Thursday, March 16, 2023 8:09 AM
To: Oscar Portillo-Garcia <Oscar.Portillo-Garcia01@amwater.com>
Subject: RE: Houston, Steve - complaint
 

EXTERNAL EMAIL: The Actual Sender of this email is stacey.varney@ky.gov "Think before you
click!".

 
Okay, thanks. 
 

Stacey Varney
KY Public Service Commission
Consumer Services
(502) 782-2574
stacey.varney@ky.gov
 
From: Oscar Portillo-Garcia <Oscar.Portillo-Garcia01@amwater.com> 
Sent: Thursday, March 16, 2023 8:06 AM
To: Varney, Stacey L (PSC) <stacey.varney@ky.gov>
Subject: RE: Houston, Steve - complaint
 

                                        
 

Hello Stacy,
 
Good morning, I called Mr. Houston several times yesterday and left three voice mails, but I
never receive a call back from him. I will continue call him through the day today.
 
 
Kind Regards,
 
Oscar Portillo
Specialist Service Delivery I Kentucky American Water

 859-268-6724
 oscar.portillo-garcia@amwater.com
  2300 Richmond Rd, Lexington, KY 40502

 

 
From: Varney, Stacey L (PSC) <stacey.varney@ky.gov> 
Sent: Thursday, March 16, 2023 8:00 AM
To: Oscar Portillo-Garcia <Oscar.Portillo-Garcia01@amwater.com>
Subject: RE: Houston, Steve - complaint

Q 

* KENTUCKY 
AMERICAN WATER 



 

EXTERNAL EMAIL: The Actual Sender of this email is stacey.varney@ky.gov "Think before you
click!".

 
Oscar,
 
Have you been able to speak to Mr. Houston yet?
 
Thanks. 
 

Stacey Varney
KY Public Service Commission
Consumer Services
(502) 782-2574
stacey.varney@ky.gov
 
From: Oscar Portillo-Garcia <Oscar.Portillo-Garcia01@amwater.com> 
Sent: Wednesday, March 15, 2023 10:06 AM
To: Varney, Stacey L (PSC) <stacey.varney@ky.gov>
Cc: KAWC - Customer Advocacy <KAWC_-_CustomerAdvocacy@amwater.com>
Subject: RE: Houston, Steve - complaint
 

                                            
 

Hello Stacey,
 
I called Mr. Houston earlier and I left a voice mail. Mr. Houston received a miss read back in
November. On 12/16/2022 a service order confirmed a misread and his statement was
adjusted.
 
As of now Mr. Houston has credit of $356. 19. Once I speak with him, I will let you know,
thanks.
 
 
Kind Regards,
 
Oscar Portillo
Specialist Service Delivery I Kentucky American Water

 859-268-6724
 oscar.portillo-garcia@amwater.com
  2300 Richmond Rd, Lexington, KY 40502

 
Q 

* K.ENTUCKY 

AMERICAN WATER 



 
From: Oscar Portillo-Garcia 
Sent: Wednesday, March 15, 2023 8:10 AM
To: Varney, Stacey L (PSC) <stacey.varney@ky.gov>
Cc: KAWC - Customer Advocacy <KAWC_-_CustomerAdvocacy@amwater.com>
Subject: RE: Houston, Steve - complaint
 
Hello Stacey,
 
Good morning, we had received Mr. Houston complaint. We will research his account and
follow up with you and Mr. Houston, thanks.
 
 
 
Kind Regards,
 
Oscar Portillo
Specialist Service Delivery I Kentucky American Water

 859-268-6724
 oscar.portillo-garcia@amwater.com
  2300 Richmond Rd, Lexington, KY 40502

 

 
 
 
From: Varney, Stacey L (PSC) <stacey.varney@ky.gov> 
Sent: Wednesday, March 15, 2023 7:59 AM
To: KAWC - Customer Advocacy <KAWC_-_CustomerAdvocacy@amwater.com>
Subject: Houston, Steve - complaint
 

EXTERNAL EMAIL: The Actual Sender of this email is stacey.varney@ky.gov "Think before you
click!".

 
 
This email and any files transmitted with it are confidential and intended solely for the use of
the individual or entity to whom they are addressed. If you have received this email in error,
please notify the sender. Please note that any views or opinions presented in this email are
solely those of the author and do not necessarily represent those of American Water Works
Company Inc. or its affiliates. The recipient should check this email and any attachments for
the presence of viruses. American Water accepts no liability for any damage caused by any
virus transmitted by this email. American Water Works Company Inc., 1 Water St. Camden,
NJ. 08102 www.amwater.com
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This email and any files transmitted with it are confidential and intended solely for the use of
the individual or entity to whom they are addressed. If you have received this email in error,
please notify the sender. Please note that any views or opinions presented in this email are
solely those of the author and do not necessarily represent those of American Water Works
Company Inc. or its affiliates. The recipient should check this email and any attachments for
the presence of viruses. American Water accepts no liability for any damage caused by any
virus transmitted by this email. American Water Works Company Inc., 1 Water St. Camden,
NJ. 08102 www.amwater.com
This email and any files transmitted with it are confidential and intended solely for the use of
the individual or entity to whom they are addressed. If you have received this email in error,
please notify the sender. Please note that any views or opinions presented in this email are
solely those of the author and do not necessarily represent those of American Water Works
Company Inc. or its affiliates. The recipient should check this email and any attachments for
the presence of viruses. American Water accepts no liability for any damage caused by any
virus transmitted by this email. American Water Works Company Inc., 1 Water St. Camden,
NJ. 08102 www.amwater.com



From: 
To: 
Subject: 
Date: 

Erin G Hall 

Oscar Portillo-Garcia 
RE: Houston, Steve - complaint 

Monday, March 20, 2023 1:27:00 PM 

This has been completed. 

From: Oscar Portillo-Garcia <0scar.Porti11o-Garcia0l@amwater.com> 

Sent: Thursday, March 16, 2023 9:22 AM 

To: Erin G Hall <Erin .Hall@amwater.com> 

Subject: FW: Houston, Steve - complaint 

Erin, 

Can you please have this 
filed a PSC complaint because we 1 

OP 

work on Monday 3/20/2023. This customer 
ange the meter when it was requested, thanks. 

From: Varney, Stacey L (PSC) <stacey yarney@ky gov> 

Sent: Wednesday, March 15, 2023 7:59 AM 

To: KAWC - Customer Advocacy <KAWC - CustomerAdvocacy@amwater.com> 

Subject: Houston, Steve - complaint 

EXTERNAL EMAIL: The Actual Sender of this email is stacey.varney@ky.gov "Think before you 
click!". 



* 
KENTUCKY 

AMERICAN WATER 
WE KEEP LIFE FLOWINGN 

Service Address: 

KATHY ISON 
2400 CREEKVIEW CT 
LEXINGTON, KY 40514-1417 

THANK YOU FOR BEING OUR CUSTOMER 

Important Account Messages 

• Thank you 1or being a long time customer! We work hard 
every day to deliver water service that is safe, reliable, 
and affordable - our customers deserve nothing less. 

• Want more convenience and less clutter? Try paperless 
billing. We send an email when your bill is available for 
viewing and include an option to pay. It's simple to sign 
up, just register or log into My Account at amwater.com/ 
myaccount and make the selection for paperless billing. 

For more information, visit www.kentuckyamwater.com 

View your account Information or pay your bill 
anytime at: www.amwater.com/MyAccount 

Pay by Phone•: Pay anytime at 1-655-748-6066 
•A convenience fee may apply 

Customer Service: 1-800-678-6301 
M-F 7:00am to 7:00pm - Emergencies 24ll 

KENTUCKY AMERICAN WATER 
POBOX6029 
CAROL STREAM, ll 60197-6029 

Statement 

Payment Due By: 

Billing Date: 
Service Period: 
Total Gallons: 

Page 1 of 5 -
$25.99 

July 14, 2022 

June 28, 2022 
May 25 to Jun 22 (29 Days) 

1,496 

Account Summary - See page 3 for Account Detail 

Prior Billing: $30.90 

Payments • Thank You! $30.90 

Balance Forward: $0.00 

Service Related Charges: $24.53 

Taxes: $1.46 

Total Amount Due: $25.99 

• Please return bottom portion with your payment. DO NOT send cash. Retain upper portion for your records.• 

* KENTUCKY 

AMER1CAN WATER 
WE KEEP LIFE ROWING-

Service to: 2400 CREEKVIEW CT 
LEXINGTON, KY 40514-1417 

KATHY ISON 
2400 CREEKVIEW CT 
LEXINGTON, KY 40514-1417 

P.O. BOX 91623 
RANTOUL, IL 61866-8623 

Payment Due By: July 14, 2022 

If paying after 7/14/2.2, pay this amount: $27.29 

Amount 
Enclosed 

$ 

KENTUCKY AMERICAN WATER 
PO BOX6029 
CAROL STREAM, IL 60197-6029 



Messages from Kentucky American Water 

• ""*IMPORTANT WATER QUALITY MESSAGE: 2021 Kentucky 
American Water annual water quality report is available. This 
report contains important information about your drinking 
water. Please go to www.amwater.com/ccr/lexington.pdf 
or www.amwater.com/ccr/owenton.pdf to view your 2021 
annual water quality report or to request a paper copy call 
800-678-6301. 

SERVICES 

., Go Paperless: Save lime. Save money. Sign up for Paperless Billing 
and Auto Pay on MyWater at amwater.com/mywater. Not registered? 
Log in and be sure to have your account number handy. 

✓.: Water Quality: We take water quality seriously. When it comes to 
complying with federal drinking water standards, we consistently score 
better than the industry average. For a copy of the annual water quality 
report for your area, visit kentuckyamwater.com. Under Water Quality, 
select Water Quality Reports. 

l. H20 Help To Others: This program helps low-inoome customers 
who qualify with their water bills. For more information, visit 
kentuckyamwater.com. Under Customer Service & Billing, select 
Low Income Program. 

Page 2 of 5 

EXPLANATION OF OTHER TERMS 
Payment by Check: Paying by check aulhorizes American Water to send 
the information from your check electronically to yollr bank for payment 
The transaction will appear on your bank statement: The physical check 
will not be presented to your financial institution or returned to you. 

Estimated Bill: This occurs when we are unable to read the water 
meter. Your usage from the same billing period the prior year is used to 
calculate the estimated bill . The next actual meter reading corrects any 
over or under estimates. 

Disputes: If you have questions or complaints about your bill, please 
call us at 1-800-678-6301 before the due date. If your bill is unusually 
high, It lilfill indicate that there is a leak in your plumbing. For tips on 
how to detect leaks and use water wisely, visit us online. You'll find 
helpful tools under the Water Information menu. Every drop counts! 

Rates: A detailed listing of charges that make up your bill (or a copy 
of your tariff) is available by contacting Customer Service, visiting us 
at kentuckyamwater.com, or by visiting our customer lobby at 2300 
Richmond Road In Lexington anytime between 8 a.m. and 4:30 p.m .• 
Monday through Friday. 

Correspondence: Please send written correspondence to PO Box 
2798, Camden, NJ 08101. Be sure to include your name, account 
number, service address, mailing address and phone number Including 
area code. Please do not send correspondence with your payment. as 
it may delay processing your payment and correspondence. 

H20 HELP TO OTHERS PROGRAM - lend a hand to customers in need 

0 I'm adding a one t ime contribution of$. _____ with my payment. 

0 I'd like to add a recurring contribution to each bill of$ . 1 understand this amount will be added to each bill. 

Address Change(s) 

Name 

Address 

City 

Slate Zip Code 

(~ _,_) __________ _ 0 Mobile Number 
Phone Number 

E-mail Address 

Other ways to pay your bill 

f '71 Auto Pay O Online -
Save time and money. 
Enroll in Auto Pay, and 
your bill will be paid on 
time, every time, 
directly from your 
bank account on the 
due date. No 
stamps required! 

With My Account, you can 
pay your bill anytime, 
anywhere. Registration is 
fast and easy. Visit 
www.amwater.com/MyAccount 
or pay without registration at 
www.amwater.com/billpay (fee 
may apply). 

f In Person 

We have 
agreements with 
several authorized 
payment locations in 
our service areas. 
Visit our website to 
find one near you. 



* KENTUCKY 

AMERICAN WATER 
WE KEEP LIFE FLOWING-

Meter Readin and Usage Summa ~-----"'------------------------ - - -------. 
Meter No. Measure Size From Date To Date Previous Read Current Read Meter Units Billing Units Total Gallons 

100 CF 5/8" 05/25/2022 06/22/2022 312 (E) 314 (A) 2 14.96 1,496 

A = Actual E = Estimate 1 CF= 7.48 gallons 1 BIiiing Unit= 100 gallons Total Gallons: 1,496 

Billed Usage History (graph shown in 100 gallons) 

■ 1,496 gallons = usage for this period 

, 2,244 gallons = usage for same period last year 

2021 2022 

e 

44 

33 

22 

11 

1-,,.....-1---------· .---! 
E 

Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun 

E = Estimate 

Account Detail Account No. 
Service To: 2400 CREEKVIEW CT LEXINGTON, KY 40514-14_1_7 __ 

Prior Billing 

Payments 

To~ments as of Jun 8. Than~~ou! 

Balance Forward 

Service Related Charges - 05/25/22 to 06/22/22 

~ Water Service 

.,, 

Water Service Charge 
Water Usage Charge (14.96 X $0.5757) 

~ Other Charges 

QIP Surcharge Water ($23.61 x 2.14%) 
KRA Withdrawal Fee __J14.96 x $0.0275) 

Total Service Related Charges 

'o Taxes 
Franchise Taxes ($24.53 x 3.000%) 
School District Tax $24.53 x 3.000%) 

Total Current Period Charges 

Total Amount Due • 

30.90 

-30.90 
-30.90 

0.00 

23.61 
15.00 
8.61 

0.92 
0.51 
0.41 

24.53 

1.46 
0.73 
0.73 

25.99 

$25.99 

Next Scheduled Read Date: on or about July 26, 2022 
Account Type: Residential 

52 
Average 

daily use for 
this period is: 

(29 days) gallons 

Year to Date Billed Usage: 8,976 gallons 

Understanding Your Bill 
The information below defines some of the new terms you 
may find on your bill: 

• Service Related Charges: This section includes charges 
for services related to water (or wastewater) service. If 
applicable, credits and debits for correction to previously 
billed charges are itemized in this section. 

• Fees and Adjustments: This section provides details 
related to additional charges or adjustments for the service 
period referenced. Fees, when applicable, would include 
items such as service activation and late payment charges. 

• Surcharges: Surcharges are used to recover changes 
to costs that occur between ratemaking cycles. Common 
surcharges include Purchased Water, Consolidated 
Expenses, Conservation, Intervenor Compensation and 
Payment Assistance. 

• Billing Units: One billing unit equals 100 gallons of water 
used. If the meter serving your property measures your water 
use in cubic feet or a different unit of measure, we convert 
the usage to gallons to make It easier to understand. 

• Average Daily Use: The gallons shown in the water 
droplet above represent your average daily water use ror 
the current billing period. Tracking the amount of water 
you use can help you manage your overall water use from 
month to month. 

• Still have questions? We are here to help. Our customer 
service representatives are available M-F, 7 a.m. to 7 p.m. 
More information on understanding your bill and charges 
can also be found on our website. See the link below. 

Para obtener asistencia con la traducci6n de su factura, 
comuniquese con nuestro Centro de Servlcio al Cliente, de Junes 
a vlernes de 7 a.m. a 7 p.m. 

For more information about your charges and rates, please visit: 
https:llamwater com/kyaw/rates 



* 
KENTUCKY 

AMERICAN WATER 
WE KEEP LIFE FLOWING~ 

Service Address: 

KATHY ISON 
2400 CREEKVIEW CT 
LEXINGTON, KY 40514-1417 

THANK YOU FOR BEING OUR CUSTOMER 

Important Account Messages 

• Want more convenience and less clutter? Try paperless 
billing. We send an email when your bill is available for 
viewing and include an option ta pay. It's simple to sign 
up, just register or log into My Account at amwater.com/ 
myaccount and make the,selection for paperless billing. 

• Your charges contain a change in pricing that was 
effective on 07/01/22. Please review the Account Detail 
section of your bill for more information. 

For more information, visit www.kentuckyamwater.com 

0 
() 

BJ 

View your account information or pay your bill 
anytime at: www.amwater,com/MyAccount 

Pay by Phone•: Pay anytime at 1-855-748-6066 
*A convenience fee may apply 

Customer Service: 1-800-678-6301 
M-F 7:00am to 7:00pm - Emergencies 24fl 

KENTUCKY AMERICAN WATER 
POBOX6029 
CAROL STREAM, IL 60197-6029 

Statement 

Payment Due By: 

BIiiing Date: 
Service Period: 
Total Gallons: 

Page 1 of 5 

$165.64 
August 18, 2022 

August02,2022 

Jun 23 to Jul 30 (38 Days) 
22,440 

Account Summary - See page 3 for Account Detail 

Prior Billing: $25.99 

Payments - Thank You! $25.99 

Balance Forward: $0.00 

Service Related Charges: $156.26 

Taxes: $9.38 

Total Amount Due: $165.64 

• Please return bottom portion with your payment. DO NOT send cash. Retain upper portion fo r your records, • 

* KENTUCKY 
AMERICAN WATER 

WE KEEP LIFE FLOWING-

Service to: 2400 CREEKVIEW CT 
LEXINGTON. KY 40514-1417 

KATHY ISON 
2400 CREEKVIEW CT 
LEXINGTON, KY 40514-1417 

P.O. BOX 91623 
RANTOUL, IL 61866-8623 

Payment Due By: August 18, 2022 

If paying after 8/18/22, pay this amount: $173.92 

Amount 
Enclosed 

$ 

KENTUCKY AMERICAN WATER 
PO BOX6029 
CAROL STREAM, IL 60197-6029 



Messages from Kentucky American Water 

• Follow these wise water use tips to save time and money this 
summer: •Water your lawn only when it needs it. Generally, 
lawns only need an inch or so of water per week during the 
summer months. •Make the most of your watering by watering 
in the early morning or evening hours. As much as 30 percent 
of water can be lost to evaporation by watering during midday. 
•Use a broom instead of a hose to clean your sidewalk, 
driveway, or patio. •Set your lawn mower one notch higher 
to make your lawn more drought tolerant. Taller grass needs 
less water. ·Mulch garden beds to help retain moisture. •Wash 
cars using a bucket of soapy water rather than leaving a hose 
running. •Plant appropriately for your local climate. Check with 
local nurseries for non-invasive, drought-tolerant plants . 

... IMPORTANT WATER QUALITY MESSAGE: 2021 Kentucky 
American Water annual water quality report is available. This 
report contains important information about your drinking water. 

SERVICES 

IT 
Go Paperless: Save time. Save money. Sign up for Paperless Billing 
and Auto Pay on MyWater at amwater.com/mywater. Not registered? 
Log in and be sure to have your account number handy. 

d Water Quality: We take water quality seriously. When it comes to 
..... complying with federal drinking water standards, we consistently score 

better than the industry average. For a copy of the annual water quality 
report for your area, visit kentuckyamwater.com. Under Water Quality, 
select Water Quality Reports. 

~ H20 Help To Others: This program helps low-income customers 
who qualify with their water bills. For more information, visit 
kenluckyamwater.com. Under Customer Service & Billing, select 
Low Income Program. 

Page 2of 5 

EXPLANATION OF OTHER TERMS 

Payment by Check: Paying by check authorizes American Water to send 
LJ the information from your check electronicany to your bank for payment. 

The transaction will appear on your bank statement The physical check 
will not be presented to your financial institution or returned to you. 

Estimated Bill: This occurs when we are unable to read the water 
meter. Your usage from the same billing period the prior year is used to 

- calculate the estimated bill. The next actual meter reading correds any 
over or under estimates. 

Disputes: If you have questions or complaints about your bill, please 
call us at 1-800-678-6301 before the due date. If your bill is unusually 
high, lt ~ indicate that there is a leak in your plumbing. For tips on 
how to detect leaks and use water wisely, visit us online. You'll find 
helpful tools under the Water Information menu. Every drop counts! 

Rates: A detailed listing of charges that make up your bill (or a copy 
of your tariff) is available by contacting Customer Service, visiting us 
at kentuckyamwater.com, or by visiting our customer lobby at 2300 
Richmond Road in Lexington anytime b·etween 8 a.m. and 4:30 p.m., 
Monday through Friday. 

1 
Correspondence: Please send written correspondence to PO Box 

1 2798, Camden, NJ 08101 . Be sure to include your name. account 
number, service address. mailing address and phone number including 
area code. Please do not send correspondence with your payment, as 
it may delay processing your payment and correspondence. 

H20 HELP TO OTHERS PROGRAM · lend a hand to customers in n eed 

I'm adding a one time contribution of $. _____ with my payment. □ 
□ I'd like to add a recurring contribution to each bill of $ . I understand this amount will be added to each bill. 

Address Change(s) 

Name 

Address 

City 

State Zip Code 

0 Mobile Number 
Phone Number 

E-mail Address 

Other ways to pay your bill 

I~ Auto Pay D Online 

Save time and money. 
Enroll in Auto Pay, and 
your bill will be paid on 
time, every time, 
directly from your 
bank account on the 
due date. No 
stamps required! 

Wlth My Account, you can 
pay your bill anytime, 
anywhere. Registration is 
fast and easy. Visit 
www.amwater.com/MyAccount 
or pay without registration at 
www.amwater.com/billpay (fee 
may apply). 

f In Person 

We have 
agreements with 
several authorized 
payment locations in 
our service areas. 
Visit our website to 
find one near you. 



* KENTUCKY 

AMERICAN WATER 

Page 3 of 5 

WE KEEP LIFE FLOWING-

Meter Readin and Usa e Summa 
Meter No. Measure Size From Date To Date Previous Read Current Read Meter Units BIiiing Units Total Gallons 

100CF 5/8" 06123/2022 07/30/2022 314 (A) 344 (A) 30 224.40 22,440 

A = Actual E = Estimate 1 CF= 7.48 gallons 1 Billing Unit= 100 gallons Total Gallons: 22,440 

Billed Usage History (graph shown In 100 gallons) 

■ 22.440 gallons = usage for this period 

., 5,236 gallons = usage for same period last year 

225 

180 

135 

90 

-45 

2021 2022 

~ 

,-

-
,-

- - ._ 
C --, 

E E E 

~ ~ 

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul 

E = Estimate 

Account Detail Account No. 
Service To: 2400 CREEKVIEW CT LEXINGTON, KY 40514-1417 

Prior Billing 25.99 

~m~~ ~~ 

Total payments as of Jul 13. Thank you! -25.99 

Balance Forward 0.00 

Servi ce Related Charges - 06/23/22 to 07/30/22 

& Wate r Service 144.19 
Water Service Charge 
06/23/22 to 06/30/22 
07/01/22 to 07/30/22 
Water Usage Charge 
06/23/22 to 06/30/22 
07/01/22 to 07/30/22 

(47.24 X $0.5757) 
(1n.16 X $0.5757) 

3.16 
11.84 

27.20 
101.99 

-~.~~ Other Charges 12.07 
QIP Surcharge Water 
06/23/22 to 06/30/22 ($30.36 X 2.14%) 0.65 

5.25 
6.17 

07/01/22 to 07/30/22 ($113.83 X 4.61%) 
__JS_RA Withdrawal ~ (224.4 x S0.027~) 

Total Service Related Charges 

{b Taxes 

Franchise Taxes ($156.26 x 3.000%) 
_§mlgol District Tax ($1 56.26 x 3.000%) 

Total Current Period Charges 

Total Amount Due • 

156.26 

9.38 
4.69 

_ _ _____ 4.69 

165.64 

$165.64 

Next Scheduled Read Date: on or about August 24, 2022 
Account Type: Residential 

Average 
daily use for 

this period is: 
(38 days) 

591 
gallons 

Year to Date Billed Usage: 31 ,416 gallons 

Understanding Your Bill 
The information below defines some of the new terms you 
may find on your bi ll: 

• Service Related Charges: This section includes charges 
for services related to water (or wastewater) service. If 
applicable, credits and debits for correction to previously 
billed charges are itemized in this section. 

• Fees and Adjustments: This section provides details 
related to additional charges or adjustments for the service 
period referenced. Fees, when applicable, would include 
items such as service activation and late payment charges. 

• Surcharges: Surcharges are used to recover changes 
to costs that occur between ratemaking cycles. Common 
surcharges include Purchased Water. Consolidated 
Expenses, Conservation, Intervenor Compensation and 
Payment Assistance. 

• Billing Units: One billing unit equals 100 gallons of water 
used. If the meter serving your property measures your water 
use in cubic feet or a different unit of measure, we convert 
the usage to gallons to make It easier to understand. 

• Average Dally Use: The gallons shown in the water 
droplet above represent your average daily water use for 
the current billing period. Tracking the amount of water 
you use can help you manage your overall water use from 
month to month. 

• Still have questions? We are here to help. Our customer 
service representatives are available M-F, 7 a.m. to 7 p.m. 
More information on understanding your bill and charges 
can also be found on our website. See the link below. 

Para obtener aslstencla con la traducclon de su factura, 
comuniquese con nuestro Centro de Serviclo al Cliente, de lunes 
a viernes de 7 a.m. a 7 p.m. 

For more information about your charges and rates, please visit: 
httos·//amwater,com/kyaw/rates 



* 
KENTUCKY 

AMERICAN WATER 
WE KEEP LIFE FLOWING~ 

Service Address: 

KATHYISON 
2400 CREEKVIEW CT 
LEXINGTON, KY 40514-1417 

THANK YOU FOR BEING OUR CUSTOMER 

Important Account Messages 

• Thank you ror being a long time customer! We work hard 
every day to deliver water service that is safe, reliable, 
and affordable - our customers deserve nothing less. 

• Want more convenience and less clutter? Try paperless 
billing. We send an email when your bill is available for 
viewing and include an option to pay. It's simple to sign 
up, just register or log into My Account at amwater.com/ 
myaccount and make the selection for paperless billing. 

For more information, visit www.kentuckyamwater.com 

View your account Information or pay your bill 
.-..:;;\ anytime at: www.amwater.com/MyAccount 

0 
[8 

Pay by Phone•: Pay anytime at 1-855-748-6066 
•A convenience fee m11y 11pply 

Customer Service: 1-800-678-6301 
M-F 7:00am to 7:00pm - Emergencies 24ll 

KENTUCKY AMERICAN WATER 
POBOX6029 
CAROL STREAM. IL 60197-6029 

Statement 

Payment Due By: 

Billing Date: 
Service Period: 
Total Gallons: 

Page 1 of 5 

$16.59 
September 15, 2022 

August 30, 2022 
Jul 31 to Aug 29 (30 Days) 

2,992 

Account Summary - See page 3 for Account Detail 

Prior Billing: $165.64 

Payments - Thank You! $185.64 

Balance Forward: ~$20.00 

Service Related Charges: $34.53 

Taxes: $2.06 

Total Amount Due: $16.59 

• Please return botlofTI portion with your oayment. DO NOT send cash. Retain upper portion for your records. • 

* KENTUCKY 

AMERICAN WATER 
WE KEEP UFE FLOWING" 

Service to: 2400 CREEKVIEW CT 
LEXINGTON, KY 40514-1417 

KATHY ISON 
2400 CREEKVIEW CT 
LEXINGTON, KY 40514-1417 

P.O. BOX91623 
RANTOUL. IL 61866-8623 

September 15, 2022 

If paying after 9/15/22, pay this amount: 

Amount 
Enclosed 

$ 

KENTUCKY AMERICAN WATER 
PO BOX 6029 
CAROL STREAM, IL 60197-6029 

$18.42 



Messages from Kentucky American Water 

• Follow these wise water use tips to save time and money this 
summer: •Water your lawn only when it needs it. Generally, 
lawns only need an inch or so of water per week during the 
summer months. •Make the most of your w atering by watering 
in the early morning or evening hours . As much as 30 percent 
of water can be lost to evaporation by watering during midday. 
•Use a broom instead of a hose to clean your sidewalk, 
driveway, or patio. •Set your lawn mower one notch higher 
to make your law n more drought tolerant. Taller grass needs 
less water. •Mulch garden beds to help retain moisture. •Wash 
cars using a bucket of soapy water rather than leaving a hose 
running. •Plant appropriately for your local climate. Check with 
local nurseries for non-invasive, drought-tolerant plants. 

• ***IMPORTANT WATER QUALITY M ESSAGE: 2021 Kentucky 
American Water annual water quality report is available. This 
report contains important information about your drinking water. 

SERVICES 

{f 
Go Paperless: Save time. Save money. Sign up for Paperless Billing 
and Auto Pay on MyWater at amwater.com/mywater. Not registered? 
Log in and be sure to have your account number handy. 

Water Quality: We take water quality seriously. When it comes to 
complying with federal drinking water standards, we consistently score 
better than the industry average. For a copy of the annuat water quality 
report for your area, visit kentuckyamwater.com. Under Water Quality, 
select Water Quality Reports. 

, H20 Help To Others: This program helps low-income customers 
' who qualify with their water bills. For more information, visit 

kentuckyamwater.com. Under Customer Service & Billing, select 
Customer Assistance Program. 
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EXPLANATION OF OTHER TERMS 

t.: 
Payment by Check: Paying by check authorizes American Water to send 
the Information from your check electronically to your bank for payment 
The transaction will appear on your bank statement. The physical check 
will not be presented to your financial institution or returned to you. 

-·- . '. Estimated Bill: This occurs when we are unable to read the water =., __ ; meter. Your usage from the same billing period the prior year is used to 
calculate the estimated bill. The next actual meter reading corrects any 
over or under estimates. 

Disputes: If you have questions or complaints about your bill, please 
call us at 1-800-678-6301 before the due date. If your bill is unusually 
high. it !Ilal£ indicate that there is a leak in your plumbing. For tips on 
how to detect leaks and use water wisely, visit us online. You'll find 
helpful tools under the Water Information menu. Every drop counts! 

Rates: A detailed listing of charges that make up your bill (or a copy 
of your tariff) is available by contacting Customer Service, visiting us 
at kentuckyamwater.com, or by visiting our customer lobby at 2300 
Richmond Road In Lexington anytime between 9 a.rn. to 4 p.m., 
Monday through Friday. 

: ,< Correspondence: Please send written correspondence to PO Box 
~ // 2798, Camden, NJ 08101 . Be sure to include your name, account 

number, service address, malling address and phone number Including 
area code. Please do not send correspondence with your payment, as 
it may delay processing your payment and correspondence. 

H2O HELP TO OTHERS PROGRAM · lend a hand t o customers in need 

D I'm adding a one time contribution of$ _ _ _ __ with my payment. 

D I'd like to add a recurring contribution to each bill of$ _ _ ___ . I understand this amount will be added to each bill. 

Address Change(s) 

Name 

Address 

City 

State Zip Code 

0 Mobile Number 
Phone Number 

E-mail Address 

Other ways to pay your bill 

1;;1 Auto Pay D Online -
Save time and money. 
Enroll in Auto Pay, and 
your bill will be paid on 
time, every time, 
directly from your 
bank account on the 
due date. No 
stamps required! 

With My Account, you can 
pay your bill anytime, 
anywhere. Registration is 
fast and easy. Visit 
www.amwater.com/MyAccount 
or pay without registration at 
www.amwater.com/billpay {fee 
may apply). 

T In Person 

We have 
agreements with 
several authorized 
payment locations in 
our service areas. 
Visit our website to 
find one near you. 



* KENTUCKY 

AMERJCAN WATER 
WE KEEP LIFE FLOWING· 

Meter Reading_ and Usa e Summa 
Measure Size From Date To Date Previous Read CurTent Read Meter Units BIiiing Units Total Gallons 

100CF 5/8" 07/31/2022 08/29/2022 344 (A) 348 (A) 4 29.92 2,992 

A = Actual E = Estimate 1 CF = 7.48 gallons 1 Billing Unit: 100 gallons Total Gallons: 2,992 

Billed Usage History (graph shown in 100 gallons) 

■ 2,992 gallons : usage for this period 

5,236 gallons = usage for same period last year 

2021 2022 

225 ~--- ------- --------~~ -~ 

180 1--------- --1--- --- ----- 1 
135 1---------~----------~ 
90 _ ___ ____ __, _ _ _______ _ _ 

45 
E e 

Aug Sep Oct Nov 0ec Jan Feb Mar Apr May Jun Jul Aug 

E = Estimate 

Account Detail A ccount No 
Service To: 2400 CREEKVIEW CT LEXINGTON, KY 40514-1417 

Prior BIiiing 

Payments 

Total p~yments as of Aug 12. Thank Y.PUI 

Balance Forward 

Service Related Charges• 07/31/22 to 08/29/22 

& Water Service 
Water Service Charge 
Water Usage Charge 

, Other Charges 

(29.92 X $0.5757) 

QIP Surcharge Water ($32.22 x 4.61%) 
KRA Withdrawal Fee (29.92 x $0.0275) 

Total Service Related Charges 

{b Taxes 

Franchise Taxes ($34.53 x 3.000%) 
School District Tax ($34.53 x 3.000% 

Total Current Period Charges 

165.64 

-185.64 

-185.64 

-20.00 

32.22 
15.00 
17.22 

2.31 

1.49 
0.82 

34.53 

2.06 

1.03 
1.03 

36.59 

Total Amount Due • $16.59 

Next Scheduled Read Date: on or about September 27, 2022 
Account Type: Residential 

Average 
daily use for 

this period is: 
(30 days) 

100 
gallons 

Year to Date Billed Usage: 34,408 gallons 

Understanding Your Bill 
The information below defines some of the new terms you 
may find on your bill : 

• Service Related Charges: This section includes charges 
for services related to water (or wastewater) service. If 
applicable, credits and debits for correction to previously 
billed charges are itemized in this section. 

• Fees and Adjustments: This section provides details 
related to additional charges or adjustments for the service 
period referenced. Fees, when applicable, would include 
items such as service activation and late payment charges. 

• Surcharges: Surcharges are used to recover changes 
to costs that occur between ratemaking cycles. Common 
surcharges include Purchased Water, Consolidated 
Expenses, Conservation, Intervenor Compensation and 
Payment Assistance. 

• Billlng Units : One billing unit equals 100 gallons of water 
used. If the meter serving your property measures your water 
use in cubic feet or a different unit of measure, we convert 
the usage to gallons to make it easier to understand. 

• Average D aily Use: The gallons shown in the water 
droplet above represent your average daily wa ter use for 
the current billing period. Tracking the amount of water 
you use can help you manage your overall water use from 
month to month. 

• Still have questions? We are here to help. Our customer 
service representatives are available M-F, 7 a.m. to 7 p.m. 
More information on understanding your bill and charges 
can also be found on our website. See the link below. 

Para obtener aslstencla con la traducclon de su foctura, 
comuniquese con nuestro Centro de Servlcio al Cliente, de lunes 
a viernes de 7 a.m. a 7 p.m. 

For mone information about your charges and rates, please visit: 
hltps://amwater .com/kyaw/rates 



* 
KENTUCKY 

AMERICAN WATER 
WE KEEP LIFE FLOWINGN 

Service Address: 

KATHY ISON 
2400 CREEKVIEW CT 
LEXINGTON, KY 40514-1417 

THANK YOU FOR BEING OUR CUSTOMER 

Important Account Messages 

• Thank you for being a long time customer! We work hard 
every day to deliver water service that is safe, reliable, 
and affordable - our customers deserve nothing less. 

• Want more convenience and less clutter? Try paperless 
billing. We send an email when your bill is available for 
viewing and include an option to pay. It's simple to sign 
up, just register or log into My Account at amwater.com/ 
myaccount and make the selection for paperless billing. 

For more information, visit www.kentuckyamwater.com 

J 
{) 

(g] 

View your account information or pay your bill 
anytime at: www.amwater.com/MyAccount 

Pay by Phone•: Pay anytime at HISS-748-6066 
•A eo11venience fee may appfo/ 

Customer Servic:e: 1 ·800•678-6301 
M-F 7:00am to 7:00pm - Emergenclos 24fl 

KENTUCKY AMERICAN WATER 
POBOX6029 
CAROL STREAM, ll 60197-6029 

Statement 

$-38.37 
Payment Due By: October 21, 2022 

A credit balance exists on the account. No payment is 
required at this time. 

BIiiing Date: 
Service Period: 
Total Gallons: 

October 05, 2022 
Aug 30 to Sep 27 (29 Days) 

2,244 

Account Summary - See page 3 for Account Detail 

Prior Billing: $16.59 

Payments - Thank You! $86.59 

Balance Forward: -$70.00 

Service Related Charges: $29.83 

Taxes: $1.80 

Total Amount Due: -$38.37 

• Please return bottom portion with your payment DO NOT send cash. Retain upper portion for yo.Jr records • 

* KENTUCKY 
AMERICAN WATER 

WE KEEP~ R.OWING" 

Service to: 2400 CREEKVIEW CT 
LEXINGTON, KY 40514-1417 

KATHYISON 
2400 CREEKVIEW CT 
LEXINGTON, KY 40514-1417 

P.O. BOX91623 
RANTOUL. IL 61866-8623 

Payment Due By: October 21, 2022 

Amount 
Enclosed 

$ Payment Not Required 

KENTUCKY AMERICAN WATER 
PO BOX6029 
CAROL STREAM, IL 60197-6029 



Messages from Kentucky American Water 

•-IMPORTANT WATER QUALITY MESSAGE: 2021 Kentucky 
American Water annual water quality report is available. This 
report contains important information about your drinking 
water. Please go to www.amwater.com/ccr.llexington.pdf 
or www.amwater.com/ccr/owenton.pdf to view your 2021 
annual water quality report or to request a paper copy call 
800-678-6301 . 

SERVICES 

Go Paperless: Save time. Save money. Sign up for Paperless Billing 
and Auto Pay on MyWater at amwater.corrJmywater. Not registered? 
Log in and be sure to have your account number handy. 

Water Quality: We take water quality seriously. When it comes to 
complying with federal drinking water standards. we consistently score 
better than the industry average. For a copy of the annual water quafity 
report for your area, visit kentucKyamwater.com. Under Water Quality. 
select Water Quality Reports. 

H2O Help To Others: This program helps low-income customers 
who qualify with their water bills. For more information, visit 
kentuckyamwater.com. Under Customer Service & Billing, select 
Customer Assistance Program. 
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EXPLANATION OF OTHER TERMS 

Payment by Check: Paying by check authonzes American Water to send 
the information from your check electronically to your bank for payment 
The transaction will appear on your bank statement The physical check 
will not be presented to your financial institution or returned to you. 

Estimated Bill: This occurs when we are unable to read the water 
meter. Your usage from the same billing period the prior year is used to 
calculate the estimated blll. The next actual meter reading corrects any 
over or under estimates. 

Dis putes: If you have questions or complaints about your bill, please 
call us at 1-800-678-6301 before the due date. If your bill is uoosually 
high, it Ill.ID'. indicate that there is a leak In your plumbing. For tips on 
how to detect leaks and use water wisely, visit us online. You'll find 
helpful tools under the Water Information menu. Every drop counts! 

Rates: A deta fled listing of charges that make up your blll (or a copy 
of your tariff) ls avaflable by contacting Customer Service, visiting us 
at kentuckyamwater.com, or by visiting our customer lobby a t 2300 
Richmond Road in Lexington anytime between 9 a .m. to 4 p.m., 
Monday through Friday. 

Correspondence: Please send written correspondence to PO Box 
2798, Camden, NJ 08101. Be sure to include your name. account 
number, service address, maMing address and phone number including 
area code. Please do not send correspondence with your payment. as 
it may delay processing your payment and correspondence. 

H20 HELP TO OTHERS PROGRAM - lend a hand to customers in need 

D I'm adding a one time contribution of$. _____ with my payment. 

D I'd like to add a recurring contribution to each bill of $ . I understand this amount will be added to each bill. 

Address Change(s) 

Name 

Address 

City 

State 

L I _ 
Pl·one Number 

E-mail Address 

Zip Code 

0 Mobile Number 

Other ways to pay your bill 

I~ Auto Pay D Online 

Save time and money. 
Enroll in Auto Pay, and 
your bill will be paid on 
time, every time, 
directly from your 
bank account on the 
due date. No 
stamps required! 

With My Account, you can 
pay your bill anytime, 
anywhere. Registration Is 
fast and easy. Visit 
www.amwater.com/MyAccount 
or pay w ithout registration at 
www.amwater.com/billpay (fee 
may apply). 

T In Person 

We have 
agreements with 
several authorized 
payment locations in 
our service areas. 
Visit our website to 
find one near you. 



* KENTUCKY 

AMERICAN WATER 
WE KEEP LIFE FLOWING" 

Meter Readin and Usa e Summa 

-
Measure Size From Data To Date Previous Read CurTent Read Meter Unit• Billing Units Total Gallons 

100 CF 518" 08/30/2022 09/27/2022 348 (A) 351 (E) 3 22.44 2,244 

A = Actual E = Estimate 1 CF = 7.48 gallons 1 Billing Unit = 100 gallons Total Gallons: 2,244 

Billed Usage History (graph shown in 100 gallons) 

■ 2,244 gallons = usage for this period 

225 

180 

135 

90 

45 

2,244 gallons= usage for same period last year 

2021 2022 

E E t 

I 

e -Sep Ocl Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep 

E = Estimate 

Account Detail Account No. -
Service To: 2400 CREEKVl~W CT LEXINGTON, ~ 

Prior Billing 16.59 

Payments 

Total payments as of Sep 13. Thank you! 

Balance Forward 

Service Related Charges. 08/30/22 to 09/27/22 

& Water Service 
Water Service Charge 
Water Usage Charge (22.44 x $0.5757) 

f\.1 Other Charges 

QIP Surcharge Water ($27.92 x 4.61%) 
KRA Withdrawal Fee (22.44_.! S0_:!)275) 

Total Service Related Charges 

(b Taxes 

Franchise Taxes ($29.83 x 3.000%) 
School District Tax (S29.83 x 3.000%) 

Total Current Period Charges 

-86.59 

-86 .59 

-70.00 

27.92 

15.00 
12.92 

1.91 
1.29 
0.62 

29.83 

1.80 
0.90 
0.90 

31.63 

Total Amount Due • $-38.37 

Next Scheduled Read Date: on or about October 26, 2022 
Account Type: Residential 

77 
Average 

daily use for 
this period is: 

(29 days) gallons 

Year to Date Billed Usage: 36,652 gallons 

Understanding Your Bill 
The infonnation below defines some of the new terms you 
may find on your bill : 

• Service Related Charges: This section includes charges 
for services related to water (or wastewater) service. If 
applicable. credits and debits for correction to previously 
billed charges are Itemized In this section. 

• Fees and Adj ustments: This section provides details 
related to additJonal charges or adjustments for the service 
period referenced. Fees, when applicable. would include 
Items such as service activation and late payment charges. 

• Surcharges: Surcharges are used to recover changes 
to costs !hat occur between ratemaking cycles. Common 
surcharges include Purchased Water, Consolidated 
Expenses, Conservation. Intervenor Compensation and 
Payment Assistance. 

• Billing Units: One billing unit equals 100 gallons of water 
used. If the meter serving ~ur property measures your water 
use in cubic feet or a different unit of measure. we convert 
the usage to gallons to make it easier to understand. 

• Average Daily Use: The gallons shown In lhe water 
droplet above represent your average daily water use for 
the current brlllng period. Tracking the amount of water 
you use ciin help you manage your overall water use from 
month to month. 

• Still have questions? We are here to help. Our customer 
service representatives are avallable M-F, 7 a.m to 7 p.m. 
More information on understanding your bill and charges 
can also be found on our website. See the link below. 

Pa.ra obtener aslstencla con la traducci6n de su factura, 
comuniquese con nuestro Centro de Servlcio at Ctiente, de lunes 
a vlemes de 7 a.m. a 7 p.m. 

For more information about your charges and rates, please visit: 
httos://amwater.comlkyaw/rates 



* 
KENTUCKY 

AMERICAN WATER 
WE KEEP LIFE FLOWING. 

Service Address: 

KATHY ISON 
2400 CREEKVIEW CT 
LEXINGTON, KY 40514-1417 

THANK YOU FOR BEING OUR CUSTOMER 

Important Account Messages 

• Thank you for being a long time customer! We work hard 
every day to deliver water service that is safe, reliable, 
and affordable - our customers deserve nothing less. 

• Want more convenience and less clutter? Try paperless 
billing. We send an email when your bill is available for 
view ing and include an option to pay. It's simple to sign 
up, just register or log into My Account at amwater.com/ 
myaccount and make the selection for papertess billing . 

For more information, visit www.kentuckyamwater.com 

r 

() 

~ 

View your account Information or pay your blll 
anytime at: www.amwater.com/MyAccount 

Pay by Phone•: Pay an!/time at 1-855-748-6066 
•A convenience fee may apply 

Customer Service: 1-800-678-6301 
M-F 7:00am to 7:00pm - Emergencies 24ll 

KENTUCKY AMERICAN WATER 
PO BOX 6029 
CAROL STREAM, IL 60197-6029 

Statement 

$-16.72 
Payment Due By : November 14, 2022 

A credit balance exists on the account. No payment is 
required at this time. 

Billing Date: 
Service Period: 
Total Gallons: 

October 28, 2022 
Sep 28 to Oct 27 (30 Days) 

748 

Account Summary - See page 3 for Account Detail 

Prior Billing : -$38.37 

Payments: $0.00 

Balance Forward: -$38.37 

Service Related Charges: $20.41 

Taxes: $1.24 

Total Amount Due: -$16.72 

• Please return bottom portion with yoi.r payment. DO NOT send cash. Retain upper portion for your records. • 

* KENTUCKY 
AMERICAN WATER 

WE KEEP LIFE Fl.OWING . 

Service to: 2400 CREEKVIEW CT 
LEXINGTON, KY 40514•1417 

KATHY ISON 
2400 CREEKVIEW CT 
LEXINGTON, KY 40514-1417 

P.O. BOX91623 
RANTOUL, IL 61866-8623 

Amount 
Enclosed $ 

November 14, 2022 

Payment Not Required 

KENTUCKY AMERICAN WATER 
PO BOX6029 
CAROL STREAM, IL 60197-6029 



Messages from Kentucky American Water 

• ***IMPORTANT WATER QUALITY MESSAGE: 2021 Kentucky 
American Water annual water quality report is available. This 
report contains important information about your drinking 
water. Please go to www.amwater.com/ccr/lexington.pdf 
or www.amwater.com/ccr/owenton.pdf to view your 2021 
annual water quality report or to request a paper copy call 
800-678-6301. 

SERVICES 

Go Paperless: Save time. Save money. Sign up for Paper less BIii ing 
and Auto Pay on MyWater at amwater.com/mywater. Not registered? 
Log in and be sure to have your account number handy. 

Water Quality: We take water quality seriously. When it comes to 
complying with federal drinking water standards, we consistently score 
better than the Industry average. For a copy of the annual water quality 
report for your area. visit kentuckyamwater.com. Under Water Quality, 
select Water Quality Reports. 

H2O Help To others: This program helps low-Income customers 
who qualify with their water bills. For more information, visit 
kentuckyamwater.com. Under Customer Service & Billing, select 
Customer Assistance Program. 

Enroll in Paperless BIiiing and Auto Pay. 
It's simple, secure and clutter-free. 
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EXPLANATION OF OTHER TERMS 

.... 

Payment by Check: Paying by check authorizes American Water to send 
the information from your check electronically to your bank for payment. 
The transaction will appear on your bank statement The physical check 
will not be presented to your financial institution or returned to you. 

Estimated B ill: This occurs when we are unable to read the water 
meter. Your usage from the same billing period the prior year is used to 
calculate the estimated bill. The next actual meter reading corrects any 
over or under estimates. 

Disputes: If you have questions or complaints about your bill , please 
call us al 1-800-678-6301 before the due date. If your bill is unusually 
high, it may indicate that there is a leak in your plumbing. For tips on 
how to detect leaks and use water wisely, visit us online. You'll find 
helpful tools under the Water Information menu. Every drop counts! 

Rates: A detailed listing o f charges that make up your bill (or a copy 
of your tariff) Is avaUable by contacting Customer Service, visiting us 
at kentuckyamwater.com, or by visiting our customer lobby at 2300 
Richmond Road in Lexington anytime between 9 a .m. to 4 p .m., 
Monday through Friday. 

Correspondence: Please send written correspondence to PO Box 
2798, Camden, NJ 08101. Be sure to include your name. account 
number. service address, mailing address and phone number including 
area code. Please do not send correspondence with your payment, as 
it may delay processing your payment and correspondence. 

H20 HELP TO OTHERS PROGRAM - lend a hand to customers in n eed 

D I'm adding a one time contribution of $ _____ with my payment. 

D I'd like to add a recurring contribution to each bill of$ _ ____ . I understand this amount will be added to each bill. 

A ddress Change(s) 

'lame 

Address 

C,ty 

S1ate Zip Code 

( .. 0 Mobile Number 
Phone Number 

E-mail Address 

Other ways to pay your bill 

I~ Auto Pay D Online 

Save time and money. 
Enroll in Auto Pay, and 
your bill will be paid on 
lime, every time, 
directly from your 
bank account on the 
due date. No 
stamps required! 

With My Account, you can 
pay your bill anytime, 
anywhere. Registration is 
fast and easy. Visit 
www.amwater.com/MyAccount 
or pay without registration at 
www.amwater.com/billpay (fee 
may apply}. 

t In Person 

We have 
agreements with 
several authorized 
payment locations in 
our service areas. 
Visit our website to 
find one near you. 



* KENTUCKY 

AMERICAN WATER 
WE KEEP Ufc FLOWING. 

Meter Readin and Usa e Summa 
Measure Sl:re From Date To Date Previous Read Current Read Meter Units BIiiing Units Total Gallons 

100CF 5/8" 09/28/2022 10/27/2022 351 (E) 352 (A) 7.48 748 

A = Actual E = Estimate 1 CF = 7.48 gallons 1 Billing Unit -= 100 gallons Total Gallons: 748 

Billed Usage History {graph shown In 100 gallons) 

■ 748 gallons= usage for this perlod 

. , 2,244 gallons = usage for same period last year 

225 

180 

135 

90 

45 

2021 2022 
I 
1 

,: 

I 

e E' 
_.____ 

E 

Oct Nov Dee Jan Feb Mar Apr May Jun Jul Aug Sep Oct 

E = Estimate 

Account Detail Account No 
Service To: 2400 CREEKVIEW CT LEXINGTON, 

Prior Billing 

Payments 

Balance Forward 

Service Related Charges• 09/28/22 to 10/27/22 

' Water Service 
Water Service Charge 
Water Usage Charge 

~ ~ Other Charges 

(7.48 X $0.5757) 

QIP Surcharge Water ($19.31 x 4.61 %) 
KRA Withdrawal Fee (7.48 x $0.0275)_ 

Total Service Related Charges 

~ Taxes 
Franchise Taxes ($20.41 x 3.000%) 
School District Tax (S20.41 x 3.000%) 

Total Current Period Charges 

-38.37 

0.00 

-38.37 

19.31 

15.00 
4.31 

1.10 

0.89 
0.21 

20.41 

1.24 
0.62 

~ 2 

21.65 ------------
Tot a I Amount Due • $-16.72 

Next Scheduled Read Date: on or about November 23, 2022 
Account Type: Residential 

25 
Average 

daily use for 
this period is: 

(30 days) gallons 

Year to Date Billed Usage: 37,400 gallons 

Understanding Your Bill 
The information below defines some of the new terms you 
may find on your bill: 

• Service Related Charges: This section Includes charges 
for services related to water (or wastewater) service. If 
applicable, credits and debits for correction to previously 
billed charges are itemized In this section. 

• Fees and Adjustments: This section provides details 
related to additional charges or adjustments for the service 
period referenced. Fees, when applicable, would inelude 
Items such as service activation and late payment charges. 

• Surc harges: Surcharges are used to recover chc1nges 
to costs that occur between ratemaklng cycles. Common 
surcharges Include Purchased Water, Consolidated 
Expenses, Conservation. Intervenor Compensation and 
Payment Assistance. 

• BIiiing Units: One billing u,lt equals 100 gallons of weter 
used. If the meter serving your property measures your water 
use in cubic feet or a different unit of measure, we convert 
the usage to gallons to make it easier to understand. 

• Average Daily Use: The gallons shown in the water 
droplet above represent your average daily water use for 
the current billing period. Tracking the amount of water 
you use can help you manage your overall water use from 
month to month. 

• Still have questions? We are here to hetp. Our customer 
service representatives are available M-F, 7 a.m to 7 p.m. 
More information on understanding your bill and charges 
can also be found on our website. See the hnk below 

Para obtener aslstencla con la traduccion de su factura, 
comuniquese con nuestro Centro de Servido al Cfiente, de tunes 
a vlernes de 7 a.m. a 7 p.m. 

For more information about your charges and rates, please visit: 
https://amwater .comlkyaw/rates 



* 
KENTUCKY 

AMERICAN WATER 
WE KEEP LIFE FLOWING-

Service Address: 

KATHY ISON 
2400 CREEKVIEW CT 
LEXINGTON, KY 40514-1417 

THANK YOU FOR BEING OUR CUSTOMER 

Important Account Messages 

• Thank you for being a long time customer! We work hard 
every day to deliver water service that is safe, reliable, 
and affordable - our customers deserve nothing less. 

• Want more convenience and less clutter? Try paperless 
billing. We send an email when your bill is available for 
viewing and include an option to pay. It's simple to sign 
up, just register or log into My Account at amwater.com/ 
myaccount and make the selection for paperless billing. 

For more information, visit www.kentuckyamwater.com 

L 
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Viaw your account infonnatfon or pay your bill 
anytime at www.amwater.com/MyAccou1)l 

Pay by Phone•: Pay anytime at 1-855-748-6066 
•A convenience fee may apply 

customer Service: 1-800.678-6301 
M-F 7:0Qam to 7:00pm - Emergencies 24f7 

KENTUCKY AMERICAN WATER 
POBOX6029 
CAROL STREAM, IL 60197--6029 

Statement 

Billing Date: 
Service Period: 
Total Gallons: 

$19.87 
December 16, 2022 

November 30, 2022 

Oct 28 to Nov 29 (33 Days) 

2,992 

Account Summary - See page 3 for Account Detail 

Prior Billing: -$16.72 

Payments: $0.00 

Balance Forward: -$16.72 

Service Related Charges: $34.53 

Taxes: $2.06 

Total Amount Due: $19.87 

• Please return bottom portion with your payment. DO NOT send cash. Retaln upper portion for your records .., 

* KENTUCKY 

AMERICAN WATER 
WE KEEP LIFE Fl.OWING" 

P.O. BOX 91623 
RANTOUL, IL 61866-8623 

Service to: 2400 CREEKVIEW CT 
LEXINGTON, KY 40514-1417 

KATHY ISON 
2400 CREEKVIEW CT 
LEXINGTON, KY 40514-1417 

• 
Total Amount Due: $19.87 
. .. . . : December 16, 2022 

If paying after 12/16/22, pay this amount: 

Amount 
Enclosed 

$ 

KENTUCKY AMERICAN WATER 
PO BOX6029 
CAROL STREAM, IL 60197-6029 

$21.70 



Messages from Kentucky American Water 

• ***IMPORTANT WATER QUALITY MESSAGE: 2021 Kentucky 
American Water annual water quality report is available. This 
report contains important information about your drinking 
water. P lease go to www.amwater.com/ccr/lexington.pdf 
or www.amwater.com/ccr/owenton.pdf to view your 2021 
annual water quality report or to request a paper copy call 
800-678-6301. 

SERVICES 

1$ 
~ Go Paperless: Save time. Save money. Sign up for Paperless B illing 

~ and Auto Pay on MyWater at amwater.com/mywater. Not registered? 
Log in and be sure to have your account number handy. 

Water Quality: We take water quality seriously. When It comes to 
complying with federal drinking water standards. we consistently score 
better than the industry average. For a copy of the annual water quality 
report for your area, visit kentuckyamwater.com. Under Water Quality, 
select Water Quality Reports. 

H20 Help To Others: This program helps low-income customers 
·- who qualify with their water bills. For more information, visit 

kentuckyamwater.com. Under Customer Service & Billing, select 
Customer Assistance Program. 

Page 2 of 5 

EXPLANATION OF OTHER TERMS 
Payment by Check: Paying by check authorizes American Water to send 
the information from your checK electronically to your bank for payment 
The transaction will appear on your bank statement The physical check 
will not be presented to your financial institution or returned to you. 

Estimated Bill: This occurs when we are unable to read the water 
meter. Your usage from the same billing period the prior year is used to 
calculate the estimated bill. The next actual meter reading corrects any 
over or under estimates. 

Disputes: If you have questions or complaints about your bill, please 
~ call us at 1-800-678-6301 before the due date. If your bill is unusually 

high, it ~ indicate that there is a leak in your plumbing. For tips on 
how to detect leaks and use water wisely, visit us online. You'll find 
helpful tools under the Water Information menu. Every drop counts! 

Rates: A detailed listing of charges that make up your bill (or a copy 
of your tariff) is available by contacting Customer Service, visiting us 
at kentuokyamwater.com, or by visiting our customer lobby at 2300 
Richmond Road In Lexington anytime between 9 a:m. to 4 p.m., 
Monday through Friday. 

Cor respondence: Please send written correspondence to PO Box 
, 2798, Camden, NJ 08101. Be sure to include your name, account 

number, service address, mailing address and phone number including 
area code. Please do not send correspondence with your payment, as 
it may delay processing your payment and correspondence. 

H20 HELP TO OTHERS PROGRAM · lend a hand to customers in need 

D I'm adding a one time contribution of $ _ ___ _ with my payment. 

D I'd like to add a recurring contribution to each bill of$ . I understand this amount will be added to each bill. 

Address Change(s) 

Name 

Address 

City 

State Zip Code 

0 Mobile Number 
Phone Number 

E-mail Address 

Other ways to pay your bill 

f .;;1 Auto Pay D Online -
Save time and money. 
Enroll in Auto Pay, and 
your bill will be paid on 
time, every time, 
directly from your 
bank account on the 
due date. No 
stamps required! 

With My Account, you can 
pay your bill anytime, 
anywhere. Registration is 
fast and easy. Visit 
www.amwater.com/MyAccount 
or pay without registration at 
www.amwater.com/billpay (fee 
may apply). 

f 1n Person 

We have 
agreements with 
several authorized 
payment locations in 
our service areas. 
Vlsit our website to 
find one near you. 



* KENTUCKY 

AMERICAN WATER 
WE KEEP LIFE FLOWING. 

Meter Readin and Usa e Summa 
Measure Size From Date To Date Previous Read Current Read Meter Units BIiiing Units Total Gallons 

100CF 5/8" 10/28/2022 11/29/2022 352 (A) 356 (A) 4 29.92 2,992 

A = Actual E " Estimate 1 CF = 7.48 gallons 1 Billing Unit" 100 gallons Total Gallons: 2,992 

Billed Usage History (graph shown in 100 gallons) 

■ 2,992 gallons = usage for this period 

225 

180 

135 

90 

45 

2,992 gallons = usage for same period last year 

2021 2022 

E E E E ._ 
I 
~ 

Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov 

E = Estimate 

Account Detail Account N 
Service To: 2400 CREEKVIEW CT LEXINGTON, KY 40514-1417 

Prior Billing -16.72 

Payments 0.00 

Balance Forward -16.72 

Service Related Charges -10/28/22 to 11 /29/22 

~ Water Service 32.22 
Water Service Charge 
Water Usage Charge (29.92 X $0.5757) 

15.00 
17.22 

◄ Other Charges 2.31 
1.49 
0.82 

QIP Surcharge Water ($32.22 x 4.61%) 
_!S_RA Wit~drawal Fee (29.92 x $0.0275) 

Total Service Related Charges 

(b Taxes 
Franchise Taxes ($34.53 x 3.000%) 
School District Tax ($34.53 x 3.000~ 

Total Current Period Charges 

Total Amount Due • 

34.53 

2.06 
1.03 
1.03 

36.59 

$19.87 

Next Scheduled Read Date: on or about December 27, 2022 
Account Type: Residential 

91 
Average 

daily use for 
th is period is: 

(33 days) gallons 

Year to Date Billed Usage: 40,392 gallons 

Understanding Your Bill 
The information below defines some of the new terms you 
may find on your bill: 

• Service Related Charges: This section includes charges 
for services related to water (or wastewater) service. If 
applicable, credits and debits for correction to previously 
billed charges are itemized in this section. 

• Fees and Adjustments: This section provides details 
related to additional charges or adjustments for the service 
period referenced. Fees, when applicable, would include 
items such as service activation and late payment charges. 

• Surcharges: Surcharges are used to recover changes 
to costs that occur between ratemaking cycles. Common 
surcharges include Purchased Water, Consolidated 
Expenses, Conservation, Intervenor Compensation and 
Payment Assistance. 

• Billing Units: One billing unit equals 100 gallons of water 
used. If the meter serving your property measures your water 
use in cubic feet or a different unit of measure, we convert 
the usage to gallons to make it easier to understand. 

• Average Daily Use: The gallons shown in the water 
droplet above represent your average daily water use for 
the current billing period. Tracking the amount of water 
you use can help you manage your overall water use from 
month to month. 

• Sti ll have questions? We are here to help. Our customer 
service representatives are available M-F, 7 a.m. to 7 p.m. 
More information on understanding your bill and charges 
can also be found on our website. See the link below. 

Para obtener aslstencla con la traduc:cl6n de su fac:tura, 
c:omunlqucsc c:on nuestro Centro de Servicio al Cllente, de lunes 
a viemes de 7 a.m. a 7 p.m. 

1 

For more information about your charges and rates, please visit: 
https;//amwater.com/kyaw/rates 



* 
KENTUCKY 

AMERICAN WATER 
WE KEEP LIFE FLOWING-

Service Address: 

KATHYISON 
2400 CREEKVIEW CT 
LEXINGTON, KY 40514-1417 

THANK YOU FOR BEING OUR CUSTOMER 

Important Account Messages 

• Thank you for being a long time customer! We work hard 
every day to deliver water service that ls safe, reliable, 
and affordable - our customers deserve nothing less. 

• Want more convenience and less dutter? Try paperless 
billing. We send an email when your bill is available for 
viewing and include an option to pay. It's simple to sign 
up, just register or log into My Account at amwater.com/ 
myaccount and make the selection for paperless billing. 

For more information, visit www.kentuckyamwater.com 

View your account infonnation or pay your bill 
anytime at: www.amwater.com1MyAccount 

Pay by Phone•: Pay anytime at 1-855-748-6066 
•A convenience fee may apply 

Customer Service: 1-800-678-6301 
M-F 7:00am to 7:00pm - Emergencies 24f7 

KENTUCKY AMERICAN WATER 
POBOX6029 
CAROL STREAM, IL 6019Hi029 

Statement 

Payment Due By: 

Billing Date: 
Service Period: 

Total Gallons: 

Page 1 of -
$121.31 

January 23, 2023 

January 06, 2023 

Nov 30 to Dec 29 (30 Days) 
21,692 

Account Summary - See page 3 for Account Detail 

Prior Billing: $19.87 

Payments - Thank You! $60.00 

Balance Forward: -$40.13 

Service Related Charges: $152.30 

Taxes: $9.14 

Total Amount Due: $121 .31 

• Please return bottom portion with your payment. DO NOT send cash. Retain upper portion for your records. • 

* KENTUCKY 

AMERICAN WATER 
WE KEEP LIFE FLOWING" 

P.O. BOX91623 
RANTOUL, IL 61866-8623 

Service to: 2400 CREEKVIEW CT 
LEXINGTON, KY 40514-1417 

KATHY ISON 
2400 CREEKVIEW CT 
LEXINGTON, KY 40514-1417 

Payment Due By: January 23, 2023 

If paying after 1/23/23, pay this amount $129.38 

Amount 
Enclosed 

$ 

KENTUCKY AMERICAN WATER 
PO BOX6029 
CAROL STREAM, IL 6 0197-6029 



Messages from Kentucky American Water 

Frozen pipes can leave you without water in the worst of weather. And 
can cost a lot lo repair. Follow these steps to preserve both your budget 
and your peace of mind. 

When temperatures stay below freezing: 

• If pipes run through cabinets or vanities, open the doors to let 
warmer room temperatures flow in. 

• Keep water moving through the pipes by allowing a small 
trickle of water to run. 

If your pipes freeze: 

• Shut off the water immediately. 

• Thaw pipes with warm air, with a hair dryer or space heater. 

• Once pipes are thawed, slowly tum the water back on and 
check pipes and joints for any cracks. 

SERVICES 

Go Paperless: Save time. Save money. Sign up for Paperless Billing 
and Auto Pay on MyWater at amwater.com/mywater. Not registered? 
Log in and be sure to have your account number handy. 

Water Quality: We take water quality seriously. When It come, to 
complying with federal drinking water standards, we consistently score 
better than the industry average. For a oopy of the annual water quality 
report for your area, -.,sit kentuckyamwater.com. Under Water Quality, 
select Water Quality Reports. 

H20 Help To Others: This program helps low-income customers 
who qualify with their water bills. For more information, visit 
kentuckyamwater.com. Under Customer Service & Billing, select 
Customer Assistance Program. 

Enroll in 
Paperless Bllllng 
and Auto Pay at 
myaccount.amwater.com 

EXPLANATION OF OTHER TERMS 

Page 2 of 

J 

Paym ent by Check: Paying by check authorizes American Wa>cer to send 
lhe information from your check electronicalfy to your bank for payment 
The transaction W(II appear on your bank statement The physical check 
will not be presented to your financial institution or returned to you. 

Estimated Bill: This occurs when we are unable to read the water 
meter. Your usage from the same billing period the prior year is used to 
calculate the estimated bill . The next actual meter reading corrects any 
over or under estimates. 

Disputes: If you have questions or complaints about your bfll, please 
call us at 1-800-678-6301 before the due date. If your bill is unusually 
high, it IJliri Indicate that there is a leak in your plumbing. For tips on 
how to detect leaks and use water wisely, visit us online. You'll find 
helpful tools under the Water Information menu. Every drop counts! 

Rates: A detailed listing of charges that make up your bUI (or a copy 
of your tariff) is available by contacting Customer Service, visiting us 
al kentuckyamwater.com, or by visiting our customer lobby al 2300 
Richmond Road in Lexington anytime between 9 a.m, to 4 p.m., 
Monday through Friday. 

Correspondence: Please send written correspondence to PO Box 
2798, Camden, NJ 08101 . Be sure to include your name, aceount 
number, service address, mailing address and phone number Including 
area code. Please do not send corre,pondence with your payment, as 
it may delay processing your payment and correspondence. 

H2O HELP TO OTHERS PROGRAM - lend a hand to customers in need 

D I'm adding a one time contribution of$ _____ w ith my payment. 

D I'd like to add a recurring contribution to each bill of $ _____ . I understand this amount will be added to each bill. 

Address Change(s) 

Name 

Address 

State 

! 

Phone Number 

E-mail Address 

Zip Code 

0 Mobile Number 

Other ways to pay your bill 

1'71 Auto Pay D Online -
Save time and money. 
Enroll In Auto Pay, and 
your bill will be paid on 
lime, every time, 
directly from your 
bank account on the 
due date. No 
stamps required! 

With My Account, you can 
pay your bill anytime, 
anywhere. Registration is 
fast and easy. Visit 
www.amwater.com/MyAccount 
or pay without registration at 
www.amwater.com/billpay (fee 
may apply). 

T In Person 

We have 
agreements with 
several authorized 
payment locations in 
our service areas. 
Visit our website to 
find one near you. 



* KE NTU CKY 

AMERICAN WATER 
WE KEEP LIFE Fl.OWING. 

Meter Readin and Usa e Summa 
Measuro Size From Date To Date Previous Read Current Read Meter Units Billing Units Total Gallons 

100 CF 5/8" 11/30/2022 12/29/2022 356(A) 385 (A) 29 216.92 21 ,692 

A = Actual E = Estimate 1 CF: 7.48 gallons 1 Billing Unit= 100 gallons Total Gallons: 21,692 

Billed Usage History (graph shown In 100 gallons) 

■ 21,692 gallons = usage for this period 

1 2,244 gallons = usage for same period last year 

225 

180 

135 

90 

45 

2021 2022 
I 
I 
I 

E 

-

E E E 

-

,-
>-

,-

._ 

-
Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 

E = Estimate 

Account Detail Account No. 
§.ervice To: 2400 Cf3.EEKVIEW CT LEXINGI_ON, K 

Prior Billing 

Pay m ents 

Total pay'!!_ents as of Dec 14._Ihank you! 

Balance Forward 

Service Related C harges - 11/30/22 to 12/29/22 

~ - W ater Service 

Water Service Charge 
Water Usage Charge 

,,,.·_:.:, Other Charges 

(216.92 x S0.5757) 

OIP Surcharge Water ($139.88 x 4.61 %) 
KRA Withdrawal Fee (~16.92 x $0.0275) 

Total Service Related Charges 

(b Taxes 
Franchise Taxes ($152.30 x 3.000%) 
Sc~o!_Districl Tex ($152.30 x 3.0.Q.0%) 

Total Current Period Charges 

19.87 

-60.00 

-60.00 

-40.13 

139.88 

15.00 
124.88 

12.42 

6.45 
5.97 

152.30 

9.1 4 
4.57 
4 .57 

161.44 

Total Amount Due .. $121.31 

Next Scheduled Read Date: on or about January 26, 2023 
Account Type: Residential 

Average 
daily use for 

this period is: 
(30 days) 

723 
gallons 

Year to Date Billed Usage: 62,084 gallons 

Understanding Your Bill 
The information below defines some of the new terms you 
may find on your bill: 

• Service Related Charges: This section includes cheirges 
for services related to water (or wastewater) service. If 
applicable, credits and debits for correction to previously 
billed charges are itemized In this section. 

• Fees and Adjustments: This section provides details 
related to additional charges or adjustments for the service 
period referenced. Fees, when applicable, would include 
Items such as service activation and late payment charges. 

• Surcharges: Surcharges are used to recover changes 
to costs that occur between ratemakin9 cycles. Common 
surcharges include Purchased Water, Consolidated 
Expenses, Conservation, Intervenor Compensation and 
Payment Assistance. 

• Billing Units: One billing unit equals 100 gallons of water 
used. If the meter serving your property measures your water 
use in cubic feet or a different unit of measure, we convert 
the usage to gallons to make it easier to understand. 

• Average Daily Use: The gallons shown in the water 
droplet above represent your average dally water use for 
the current billing period. Tracking the amount of water 
you use can help you manage your overall water use from 
month to month. 

• Still have questions? We are here to help. Our customer 
service representatives are available M-F, 7 a.m. to 7 p.m. 
More information on understanding your bill an<! charges 
can also be found on our website. See the link below. 

Para obtener aslstencla con la traduccl6n de su factura, 
comuniquese con nuestro Centro de Servlcio al Cllente, de tunes 
a vlernes de 7 a.m. a 7 p.m. 

For more information about your charges and rates, please visit: 
hllos //amwater.com/kyaw/rates 



Account Number  
Received by advocate team 12:38 PM

Initial response to PSC 3:11 PM

Customer Contacted 10:48 AM

PUC BPEM Case Created? Yes BPEM #:

Shut off letter?  No

Pending order to cancel?  No

Comm. Complaint Hold Placed? Yes Hold Through 3/27/2023

Hold Placed? Yes Hold Through 3/15/2023 hold already on account

Meter test needed? Yes Meter was already tested

Address associated with complaint

Type of Complaint Contact Date Notes* contact must be within 3 days

 Estimated Reading called customer and left a voicemail

 High Consumption/ Leak

 Stuck Meter ____ / ____ / ____

 Customer Service ____ / ____ / ____ ____________________________________

 Pressure/ Outage ____ / ____ / ____ ____________________________________

 Fees ____ / ____ / ____ ____________________________________

 Water Quality:  ____________ ____ / ____ / ____ ____________________________________

 Other:  _______________ ____ / ____ / ____ ____________________________________

Closed / Final Resolution with PSC 12:00 PM

Advocate Initials ____________

3/6/2023

PSC Inquiry Followup

Case #  2023 - 00312

Name  Kathy Ison

2/27/2023

2/27/2023

2/28/2023

2/28/2023

3/6/2023 spoke with customer and advised we are not re 
distributing her usage

-



      Kentucky American Water - Customer Meter Test Form               BENCH 2 (5/8”) Only  

CUSTOMER NAME: _____________________________   ACCT #_ _________ 

SERVICE ADDRESS: _______________________________   PREMISE ________ 

METER SIZE: ______   NUMBER: ________________   DATE: ______________ 

FIRST TEST READINGS 

  Volume / Test         GPM                  Adj. Read                     Final Read                Test %      Required Accuracy 

      1 CF / LOW         _____        ________________    ________________      ______             95%-101%        

      1 CF / MED         _____        ________________    ________________      ______             98.5%-101.5%  

    10 CF / HIGH        _____        ________________    ________________      ______             98.5%-101.5% 

IF ANY OF THE TESTS ABOVE ARE NOT WITHIN THE REQUIRED ACCURACY LIMITS THEN FURTHER 
TESTING IS REQUIRED BELOW                     

SECOND TEST READINGS  

Flow % of Capacity / Volume / Test    GPM         Adj. Read           Final Read             Test %         % Accuracy    

    25%              /      1 CF / LOW            _____    ____________   ___________         ______       95%-101% 

    50%              /      1 CF / MED            _____    ____________    ___________        ______      98.5%-101.5% 

    75%              /   10 CF / HIGH            _____    ____________    ___________        ______      98.5%-101.5% 

First Test Series % Average: ____________   Second Test Series % Average: _________ 

Less Standard:      100%     Equal % of Error: ________       Fast: ________     Slow: _______ 

Before Test Reading: ___________________    After Test Reading: ___________________ 

Customer Witness?   Yes: _______     No: ________ 

IF % OF ERROR IS GREATER THAN 2%, COMPLETE APPROPRIATE SECTION BELOW. 

Length of time error is known to have existed: _______________________ 

FAST METER basis for refund: ____________   Amount of refund: ___________ 

SLOW METER basis for additional Bill: __________   Amount of additional Bill: ____________ 

Comments: ___________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

Copy To: ___________________   Disputes: _________________   Meter Tech: ____________________ 

 

1/4

2

15

5/8"

  

Kathy Ison

2400 Creekview Ct

389.9014 389.9115 101

389.9115 389.9215 100

389.9215 390.0208 99.3

100.1

0389.90 0390.02

X

No data log the RF device was cut off. Meter passed bench test.

Josh Riley E. Mosby



PSC Consumer Inquiry System 2/24/2023 

Complaint: 2023-00312 Entry Date: 2/24/2023 Closed Date: Contact Type: Hotline 

Name: Ison, Kathy Utility: Kentucky-American Water Company 

Address: 2400 Creekview Court Utility Nbr: 15800 Location: 
Lexington, KY 40514 

Utility Type: Investor-
County : Fayette - Work: 

Reason: Billing ( High bill/consumption ) 
(none) ( (none)) 

Fax : 

Cell: 

Contacted Utility? 0 

Utility Contact: 

Preliminary Description: 
billing issue 

CBR Nbr: Complaint referred by: 

Email: 

Spoke with: Customer Service 

Cust Relations: Failed To Correct Problem 

Contact's 

Other Contacts: 

Processor: ROSEMARY 

Residence 

See File 

Info Only 
□ 
□ 

Case Related D 
Formal Forms□ 

Staff Referral D 
Ref to Util !;::) 

Confidential D 

PSC Narratives: Investigator: ROSEMARY 

Date: 2/24/2023 12:37:41 PM 

Customer 
Satisfied 

Yes O 
No 0 

Customer is sayig her bills from July 2022 through Dec. 2022 have been incorrect. Due to that issue so have her sewer 
bills, the sewer group has given her until next Tuesday to get a WRITTEN note, letter saying there was a problem with the 
billing system. Customer states she has tried to get this information before and KAW is refusing. Please provide 
information to the PSC along with copies of bills from July through Dec. Thank you. Customer was also told that when a 
tech came out to replace her meter that it had not been reading correctly because it had a "BLUE" cap on the top. 

Page 1 of 1 
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