Exhibit A



BON SECOURS MERCY HEALTH

7/6/2022

Bon Secours Mercy Health
1701 Mercy Health Place
Cincinnati, OH 45237

TNAC:

Please accept this Letter of Intent requesting additional numbering resources. Bon Secours Mercy Health
(BSMH) requests 1500 consecutive numbers in the Paducah, KY rate center (CLLI Code: PDCHKYMADSO).

Bon Secours Mercy Health provides ambulatory and acute health care, with a presence in 7 states. We have
AT&T PRI and IP Flex service installed at multiple locations. As part of an effort to maintain and improve level
of care via more effective communication solutions, BSMH has a need to significantly increase the number of
wireless telephony devices utilized by healthcare staff at our Lourdes Hospital, located at 1530 Lone Oak Rd.
Paducah, Kentucky 42003. Each device will require its own dedicated phone number. Current spare number
inventories will not satisfy the increase requirement. This increase is needed by August 1, 2022...sooner if
possible.

The assigned numbers will need to be consecutive. BSMH uses a 5 digit internal dialing pattern. Our system
will not accept blocks beginning with 0 or 9 (ie assigned NXX cannot end in these digits). Our preference,

ligtad in order below, would be for the assigned number’s NXX to end in....
e 1,2, or3 (least disruptive to existing dialing pattern)

e Gor7
e  Others possibilities can be discussed if required.

BSMH is hoping to activate these numbers on, or before, August 1, 2022. Given this is an expansion project we
will not be returning any existing numbers.

Customer Signature

Name: Casey W Beamer

Title: Telecom Engineer Il
Email: cwbeamer@mercy.com

Telephone Number: 216-287-3401
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