Cumberland County Water District

Board of Commissioners

April 10, 2023 6:00 p.m.

Commissioners: Troy Norris: Chairman, Jay Cary: Vice-Chairman, Mark Vibbert: Treasurer, Sandy Hieneman
Employees: Matthew Dyer
A quorum being present the Chairman called the meeting to order.
Customer Inquiries:
Matthew inquired of the Board on behalf of Jeff Alexander, who was not present. Mr. Alexander asked that an old water meter base that is no longer in use, be moved from one of his properties onto another of his properties. The Board agreed this can be done at the expense of Mr. Alexander. A motion was made by Mark Vibbert, second by Sandy Hieneman; all in favor. 
The minutes of the March 27th meeting were reviewed and approved on a motion made by Mark Vibbert, second by Jay Cary; all in favor. 
All checks were reviewed and signed by the Board.

Manager’s Report: March water bills were mailed on time but were lost at the Post Office in Louisville. This caused several customers to receive their water bill only a few days before or after they received their delinquent letters. Though efforts were made, several hundred customers still received late charges due to the series of events. If this happens in the future, we will use the reverse 911 format to notify customers in order to attempt to prevent late penalties from being incurred. Matthew has put Joe Myers in charge of leak detection only, for a few months, in an attempt to reduce our water loss. Joe Myers will be responsible for locating leaks on a daily basis. When a leak is found, he will notify the distribution crew to repair and he will continue searching for more leaks.  Tony Melecosky will take over Joe Myer’s duties of daily master meter readings and work orders during this trial period.   
Old Business: For the Casey Fork project, we are still waiting on the paperwork to be signed between all county and utility officials before work can begin. Matthew sent the invoices for Donnie Smith Road and Amandaville to Stacey at Judge King’s office for reimbursement. 
New Business: The new PSC order was presented to the Board and discussed. Matthew will continue to gather all the requested information and have it submitted by the April 28th deadline.  
The meeting was adjourned on a motion made by Sandy Hieneman, second by Jay Cary; all in favor.

_______________________________________ 
            Troy Norris, Chairman
