Cumberland County Water District

Board of Commissioners
October 8, 2012
6:00 p.m.
Commissioners:  Steve Capps, Chairman; Alvin Pharis, Vice-Chairman; Garland Hieneman, Treasurer; Mark Vibbert, Secretary; Troy Norris. 
Employees:  Johnny Carter, Matthew Dyer.
Visitors:  Sherri Scott, Charles Engle.
A quorum being present, the Chairman called the meeting to order.
Sherri Scott approached the Board about her current situation. She had a check returned for insufficient funds for the payment of her water bill. She reported that she had been the victim of identity theft since July 2012. Due to this her money had been taken out of her bank account leaving her with a returned check to us. This resulted in her water meter being disconnected for non-payment but only after she had been given more than sufficient time to make good on the canceled check. She asked the Board if her water meter could be reconnected now if she agreed to pay all that she owed in cash at the end of October. She was told that the Board would discuss her situation and let her know their decision. 
Charles Engle approached the Board wanting the Water District to move his water meter from where it is presently down to his residence. The Board informed Mr. Engle that his water meter was set exactly where he wanted it to be set at that time. Mr. Engle argued that he had paid for half of the service line to have the water meter set where it is presently. He stated that if the Board was going to refuse to move his meter for him then he should be reimbursed the money he paid for the service line and the fee for having his meter set. The Board informed Mr. Engle that all of the files involving him or his account would be pulled and looked over to see what all had indeed taken place when he signed to have a meter set. All of this information will be looked over before any kind of decision is made.

After Mr. Engles left and there were no more visitors present the Board discussed Sherri Scott’s situation. It was voted on and decided that we must follow policy and treat all of our customers the same. Therefore Mrs. Scott’s meter would remain disconnected until payment was made in full on her account. Matthew is to call her and inform her of the Board’s decision.
The minutes of the September 10th meeting were read and approved on a motion made by Troy Norris, second by Garland Hieneman; all in favor.

The Board performed the Financial Review.
In the Manager’s Report Johnny presented the Board with the September Water Loss Report (21.50%). Johnny stated that Tim Blanton had been and will continue to work with He and Greg along with all other employees to reduce the Water Loss even further. Johnny said that flow meter had been put on at South 61 Tank. Tim would be here by the end of this month to put the flow meter on at 449 Tank. All of the zero usage meters are being checked and repaired if necessary. 
In Old Business Johnny informed the Board that a cover has been built and put over the new Slate Rock pump.
In new business it was decided that the Board will act as one. All information about any subject will be presented to the Board and they will make a decision and vote on the appropriate action to take. The Board as a unit will be responsible for all decisions on all matters and no one member will be singled out or held responsible on a motion made by Troy Norris, second by Garland Hieneman; all in favor.
It was also decided to allow Secretary, Mark Vibbert to sign any and all loan papers that pertain to the Cumberland County Water District on a motion made by Garland Hieneman, second by Alvin Pharis; all in favor.

There being no further business to discuss, the meeting was adjourned on a motion by Alvin Pharis, second by Mark Vibbert; all in favor.
____________________  
Stephen L. Capps, Chairman

