Cumberland County Water District

Board of Commissioners

March 9, 2020 6:00 p.m.
Commissioners: Troy Norris: Chairman, Garland Hieneman: Vice-Chairman, Mark Vibbert: Treasurer, Jay Cary: Secretary, Eric Carver
Employees: Matthew Dyer
A quorum being present the Chairman called the meeting to order.
The Board had three inquiries to discuss. Matthew informed the Board that Mrs. Holcomb had complained about no one getting to her quick enough to get her meter shut off one Saturday when she had a personal leak in her basement. Trevor, who was on call at the time gave her a time frame of which it would take him to get to her residence and she was not satisfied with that. She wants the CCWD to be responsible to pay for some of her leak. The Board decision was that the time frame given by Trevor of 45 minutes to get to her from his location was not unreasonable and the customer is responsible for having their own shut off valve after the meter. The CCWD will not be responsible for this matter in any way as it was handled appropriately.
Mr. & Mrs. Nowak on Allens Creek Road asked the Board about moving their water meter onto their property. Currently the meter is on the property of Steve Hurt and the service line crosses a creek that washes out anytime we have a big rain. Some other issues came up while discussing this so Matthew will talk to Steve Hurt and we will ask County Judge John Phelps to come to the next meeting to discuss before any decisions are made. 
David Cross from Clinton County has partnered with another gentleman in hopes of developing some property down in Irish Bottom. The CCWD will follow the same terms as always on a new line extension. We will require permanent services on the new line to keep the water turned over. 
The minutes of the February 24, 2020 meeting were approved on a motion by Jay Cary, second by Mark Vibbert; all in favor.
The Board performed the financial review and approved all checks that were issued. 
In the Manager’s Report Matthew had already discussed the customer issues and had nothing else to discuss other than the water loss. If necessary, the guys will come in at night and listen to valves to find the large loss on the West side of the system.  
The Board had no Old Business to discuss at this time. 
The Board had no New Business to discuss at this time. 
The meeting was adjourned on a motion made by Garland Hieneman, second by Mark Vibbert; all in favor.

_______________________________________ 
            Troy Norris, Chairman
