Cumberland County Water District

Board of Commissioners

March 18, 2013 6:00 p.m.
Commissioners:  Steve Capps, Chairman; Alvin Pharis, Vice-Chairman; Garland Hieneman, Treasurer; Mark Vibbert, Secretary; Troy Norris.
Employees:  Johnny Carter, Matthew Dyer.
Visitors: John Phelps
A quorum being present, the Chairman called the meeting to order.
The minutes of the March 4th meeting were read and approved on a motion by Mark Vibbert, second by Alvin Pharis; all in favor.

The Board performed the Financial Review.
In the Manager’s Report Johnny presented the Board with the Water Loss Report for February (29.11%). This number is up a little from the past few months. Johnny stated that they have fixed several leaks and have no indication from the master meters that there are any severe issues at this time. He also told the Board that the numbers for next month’s water loss have been looked over and so far looks as if the percentage will be lower.
The Board reviewed the Rate Increase article submitted to them by David Bowles. This article will be published in the Cumberland County Newspaper and will inform customers of the upcoming rate increase that will soon take effect. Since we do not know the exact amount of the rate increase until all the paperwork has been approved one sentence in the article was omitted. That sentence gave an actual amount as an example for the customers. The article with the omitted sentence was approved to be published in the newspaper on a motion by Troy Norris, second by Alvin Pharis; all in favor.

In new business Matthew presented the Board with a new Standard Operating Procedure for the “cutlist”. This new SOP allows the customer every opportunity to make payment or payment arrangements of past due water to prevent the termination of their water service. The Board accepted this new SOP on a motion made by Alvin Pharis, second by Garland Hieneman; all in favor.
There being no further business to discuss, the meeting was adjourned on a motion by Alvin Pharis, second by Garland Hieneman; all in favor.
____________________  
Stephen L. Capps, Chairman

