Cumberland County Water District

Board of Commissioners

March 27, 2023 6:00 p.m.

Commissioners: Troy Norris: Chairman, Jay Cary: Vice-Chairman, Mark Vibbert: Treasurer, Eric Carver: Secretary, Sandy Hieneman
Visitors: County Judge Executive, Luke King
Employees: Matthew Dyer
A quorum being present the Chairman called the meeting to order.
Customer Inquiries:
Mark Slaughter, who was not present, is complaining over a $25 returned check fee that was added to his account when his bank draft came back with insufficient funds. His complaint is that once he was notified, he was not given enough time to pay his bill before his meter was pulled for non-payment. Even though once he called and explained the situation to the office, his meter was reconnected and no non-recurring charges were added to his account. Mr. Slaughter was treated like every other customer, according to our policies and procedure. 

Charlie Cyphers is owed a meter base on his property on Beech Grove Road due to a verbal agreement made between him and then manager, Johnny Carter some years ago. When the new water line was installed on Beech Grove Road, Mr. Cyphers did not want his existing base reinstalled at that time because he was not in need of it. Johnny Carter had informed him that he could have his meter base reinstalled at a future date when he had need for it. Mr. Cyphers is wanting to give that meter base to his grandson, Jeff Cyphers, to be installed on one of his properties on Leslie Road. A while back, the CCWD Board passed a motion that the CCWD would no longer move a customer’s meter base from one property to another. The only time a meter base would be moved would be to get the meter base onto a customer’s property if it was not currently on there property. The CCWD will uphold the verbal agreement made to Mr. Cyphers and allow him to give his meter base to his grandson, Jeff Cyphers, to be installed on Leslie Road. This will be done once Mr. Cyphers signs an agreement stating that the CCWD no longer owes him a meter base in the future. A motion was made by Mark Vibbert, second by Jay Cary; all in favor. 
Brian Dyer inquired about running a new 3” water line on Webb Lewis Road soon with the addition of 3 new taps. The matter was discussed and will be revisited at a future date. 

The CCWD Board discussed an existing water line and the possibility of replacing the line in the future, if possible and funding is available, in order to better serve the customers in that area of our system. 
The minutes of the March 13th meeting were reviewed and approved on a motion made by Jay Cary, second by Mark Vibbert; all in favor. 
All checks were reviewed and signed by the Board.

Manager’s Report: Pitman Creek pump station is now up and running. The pressure at the end of Pitman Creek Road went from 30 psi to 65 psi. All service lines have yet to be tied into the new main line but will be very soon. The Village at Dale Hollow line is completely installed and active. No meters have been set on this line yet. Matthew sent an email to the Metcalfe County Judge about the possibility of having to cut across the county road in Metcalfe County as we install the new main line on Casey Fork Road. He has yet to receive a response to the email. The reimbursement money for Donnie Smith Road and the Amandaville Creek bore have been approved once Matthew turns in the updated invoices to the Fiscal Court. 
Old Business: None
New Business: None 
The meeting was adjourned on a motion made by Sandy Hieneman, second by Jay Cary; all in favor.

_______________________________________ 
            Troy Norris, Chairman
