Cumberland County Water District

Board of Commissioners

November 10, 2014 6:00 p.m.

Commissioners:
Alvin Pharis, Chairman; Garland Hieneman, Vice-Chairman

Mark Vibbert, Secretary; Troy Norris, Treasurer
Employees: Johnny Carter, Matthew Dyer
A quorum being present the Chairman called the meeting to order.
Shannon Bow was present to appeal to the Board about some damage that he says was done to his home due to a water leak this past summer. Shannon stated that a few months ago there was a main line break in his front yard. Shannon claims that from the main line break the water ran underneath his house and caused some damage to his floors and walls. He brought with him some pictures of the damage and some of the repairs that he had already made. Matthew informed the Board that when Joey, Joe and himself arrived at the leak that morning the water was running right between the two properties and no water was running underneath either house. Also the entire time the leak was being repaired the water was continually monitored and directed in between both properties. The Board told Shannon that Johnny and Garland will go and inspect the damage and get back to him with their findings.
The minutes of the October 20, 2014 meeting were approved on a motion by Garland Hieneman, second by Mark Vibbert; all in favor.

Johnny gave the Board an update of current situations in his Manager’s Report. The telemetry has been installed and is working great. The valve at the Allen Creek Tank has yet to be installed. Lee Mudd with Monarch Engineering has went with Johnny and looked at all of the SRF projects that are to be completed with the funding.
The Board performed the Financial Review. 
In Old Business the Board discussed the issue with the Fanny’s Creek Project. Matthew was asked to send an invite letter to J.B. , Marty and Anthony Walden inviting them to attend the next Board meeting. Alvin Pharis then called for a “Special Meeting” to be held at 5:00 on November 24th before the regular scheduled meeting. The “Special Meeting” will be only to discuss the Fanny’s Creek Project and what is owed then from the CCWD. They were asked to attend the regular scheduled meeting at 6:00 to be informed of the Boards decision. 
In New Business Matthew asked the Board about getting a little more into public relations in the community. Matthew suggested a 3 month contest that would give a gift certificate to the winner each month from a local business. The contest will be for those customers who go online themselves and pay their bill with a debit or credit card using our new web domain paythewater.com. The Board agreed that we need to do more public relations and a motion for the contest was made by Troy Norris, second by Garland Hieneman; all in favor. The starting of a webpage for the CCWD was also discussed and Matthew was asked to look into the cost and have it ready for the next meeting.
With no further business to discuss the meeting was adjourned on a motion made by Garland Hieneman, second by Mark Vibbert; all in favor.

________________________________ 
    Alvin Pharis, Chairman 
