EXHIBIT 5



0 2

Reunal Water
Disaster Response for Utilities
in Kentucky

Kentucky Rural Water Assaciation

Our Role When Disaster Strikes

+ Kentucky Rural Water Association is a key member of Kentucky’s
Management network.

+ As the administrator of the Kentucky Water / Wastewater Agency
Network {KYWARN) we provide communication, damage assessments
and resource allocation to support water / wastewater utifities during
disasters.

« KRWA provides liaison support to the Energy and Environment Cabinet
and Kentucky Emergency Management as a representative of Kentucky
drinking water and wastewater utilities.
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Western Kentucky Tornado

« On December 10, 2021, beginning at 849 pm (CST) Kentucky was
impacted by a swarm of tornadoes finally dissipating on December 11,
2021, at 11:47 pm (CST).

« At least 2 tornadoes were long track and on the ground for nearly three
hours and traversing 165 miles. Max wind spead 190 mph.

= Many communities affected, Mayfield, Benton, Princeton, Dawson
Springs, Bremen, Bowling Green.

» Catastrophic damage to property and infrastructure
» 78 fatalities and over 300 injured
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"Plans are nothing; planning is
everything.” ~ Dwight C.
Fisenhower

Lessons Learned

« Develop and update an Emergency Response Plan
+ loin KYWARN (www.kywarn.org}

« Implement a GI$ based asset inventory from source to
customer

Know the exact power requirements for your facilities
Install permeant generatars at treatment facilities

Locate rental companies that can source your mobile
generater needs

= Install a safety transfer switch at facilities without a
permeant generator

= Set adeguate rates, fund depreciation because nothing
drains your accounts faster than a disaster

“Volunteers don’t get paid, not
because they're worthless, but
because they're priceless.” — Sherry
Anderson
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Volunteer
Utilities to .
Recognize

Adairville Water Works
Calvert City Municipal Water
& Sewer

Cavaland Enviranmental
Authority

Christfan Co. Water District
City of Madisonvillz
Greenville Utilities

Hardin Co, Water District £1
Hardin Co, Water District #2

Hopkinsvilie Water
Environment Authority

lllinois Amerlcan Water

Louisville Metropolitan
Sewer District

Louisvllle Water Company
McCreary Co, Water District
Nebo Water District

North Hopkins Water
District

Qldham Co. Water District
Paducah Water Works
Paducah Jaint Sewer Agency
Sturgls Water System

Wast McCracken Water
District

Illinvis American Water

While natural disasters
capture headlines and
national attention short-
term, the work of
recovery and rebuilding
is long-term. ~ Sylvia
Mathews Burwell
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JACOE PUCKETT - BUSINESS DEVELOPMENT MANAGER
UNITED SYSTEMS & SOFTWARE -TECHNOLOGY PROCESS MANAGEMENT
Ml Z70-252-7080

“It Won't
Happen
To Me!”




THERES NO IT FERSQN LISTED!










58D vs HBD

Windows 10 homae vs pro

SEF, MFF, Tower

How much RAM is encugh

Size of storage davices

Warranty Length

Opions: DVD, USB C, Video Qutputs

85D

Windows 10 Pro

SFF - Small Form Factor
18gb minimum

Depands

Az Jong as possible — § years typically

Up to customar




Educate yourself (or hire
someone who 1s educated)
Understand it's everyone's
responsibility

Starts at the top with
leadership

“If you think education is
expensive, iry estimating

the cost of ignorance.”

- Howard Gardner




Social Engineering
Mal-gpam
Phishing

Bot Attacks
Spoefing

Malware

Which email host should [uge?

How long should my PW be?
Should [ tun on 2 factor?

" get tons of junk rmail

Should [ click the link?

Did | inherit $dirillion Dollars?!?

Impersonate your hoss or vendor
Spam with malicious code

Used to gather names and PWs
Malicious use of computers
Goagle.com VS Gooogle.com

Sofiware created to steal data

Microsoft Oifice 265

(1% off, not “utility") LONG Phrase
ABSOLUTELY

Unsubiscribe from EVERYTHING
Not unless you varify the sender

Alsa NO! Dan't give out banking
info via email ever! Call the bank.




Local backup

Cloud Backup

Hybrid

Automatic — tacl based

Business Continuity & disaster
recovery

External Hard drive
Sharepeint, Google drive
Local and Cloud

Takes a backup every 5o often

Mirrar [mage of data available
24/7 2= often as every 15 minutes

Keep Machines Clean
Latest Security Software
Updated operating system
Anti-Virus & Anti Malware

Patch Key Software

Disk defrag/cleanup

Cost $5, depends on your needs
Windows 10/11 ONLY - Patched
Windows Defender-Malwarebytes

Any crucial line of business

software or application




Should ! use Wi-Fi?

What settings shonld I use?
Password Protect?

Should we provide guest Wi-Fi?
Which device should [ nze

Only az a last resott
Secure, Encrypted, Hidden

Yes, and use a secure password

Typically, no reason to in a utility

Business Class / Nothing from
Walmart...




Iake sure a separate user ac¢ount
is created for each employee and
require strong passwords

Administrative privileges should
only be given to trusted IT staff
and key personnel

Ensure network infrastructure and
cabling are in good shape
Ensure no CoOMPRter oT Eerver is
operating past its recommendad
end-of-life

Ensure emails are hosted with
trusted partners, backed-up, and
securad

Eraployees should only be given
access to the specific data systems
that they need for their job

Employees should not be able to
install any software without
permission

Eackup Everything, preferahly one
lacal and one cloud minimum

Update and instail patches o all
hardware and software as soon as
thay become available

Secure WiFi if applicable

Limit user access

JACOB PUCKETT - BUSINESS DEVELOFMENT MANAGER
UNITED SYSTEMS & SOFTWARE — TECHNOLOGY PROCESS MANAGEMENT
270-252-7080
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