Onboarding Fee: Waived
Monthly Billing: $1200
Beginning on the Effective Date of this agreement which is the date si

above-stated payment schedule,
hardware/software costs, if any,

gned, client will be billed according to the
in advance for applicable fees. Monthly service overage charges and

shall be billed mbnthly. Any amount due under this Agreement shall be payable
in full upon receipt of an invoice therefore, without withhalding, deduction or offset of any amounts for any
purpose. Any amount not paid within thirty (30) days of the date of each invoice shall be subject to an interest
charge equal to the lesser of 18% monthly or the maximum interest charge permissible under applicable law,

payable on demand. Any charges not disputed by Clientin good faith within five (5) days of the receipt of an
invoice therefore will be deemed approved and accepted by Client.

SERVICES:
REMOTE MANAGEMENT UNLIMITED REMOTE SUPPORT
UNLIMITED ONSITE SUPPORT (HARDWARE MUST BE UNDER FACTORY
REMOTE MONITORING

WARRANTY)

VENDOR INTERVENTION MICROSOFT SERVER AND WORKSTATION PATCH MANAGEMENT

ALIGNMENT STANDARDS AUDITS 3RD PARTY SOFTWARE PATCH MANAGEMENT

SECURITY VCIO CONSULTING SERVICES

HARDWARE BUSINESS CONTINUITY / CONTINUITY PLANNING
CORE INFRASTRUCTURE MANAGED ANTI-VIRUS / MALWARE

SERVER INFRASTUCTURE DNS PROTECT (WEB FILTERING)

SOFTWARE CLOUD BACKUP SERVER (NO SPACE LIMITS)
BUSINESS CONTINUITY CLOUD BACKUP WORKSTATIONS (AS REQUIRED)

ol fowlic

- (Paula)

off Uista

(Jeff)

This document is proprietary and confidential. No part of this document may be disclosed in any
manner to a third party without written consent of United Systems & Software Inc.




