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 TERRITORY TO WHICH RULES, REGULATIONS AND SERVICE CLASSIFICATIONS APPLY: 
 

 The Rules and Regulations and Service Classifications contained in this tariff apply in the service 
territory of Kentucky-American Water Company. 
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DEFINITIONS 
 

  
1. DEFINITIONS APPLICABLE TO RULES AND REGULATIONS 

 
 
 
 
 
 
 
 

(a) “Customer” shall mean any person, firm, corporation or municipality that discharges to 
the Kentucky-American Water Company sewer system pursuant to these Rules and 
Regulations. 

(b) “Company” shall mean the Kentucky-American Water Company acting through its 
officers, managers, or other duly authorized employees or agents. 

(c) “Customer’s service line” is the service lateral from the main collection line to the 
Premises served. 

(d) “Commission” shall mean the Kentucky Public Service Commission. 

(e) “Premises” as contemplated in these Rules, mean and include: 

(1) A building under one roof and occupied as one business or residence; or 

(2) A combination of buildings owned or leased by one party in one common 
enclosure or a single tract of land not crossed by public streets, roads, or ways, 
and occupied by one family or business; or 

(3) a building owned or leased by one party, having two or more apartments, offices, 
or suites of offices, and using one or more halls and entrances in common; or 

(4) a double house having a solid vertical partition wall or a building erected as a 
single family residence served through one street service connection and 
subsequently converted into apartments or offices or a combination of such, and 
where separate water supply plumbing would not be practicable; or 

(5) each residential or business single occupancy unit, served through one street 
service connection in a building which is not a Premise otherwise defined in these 
Rules. 
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2. RULES AND REGULATIONS GOVERNING RENDERING OF SERVICE 

(a) The Rules and Regulations in their entirety as hereinafter set forth or as they may 
hereafter be altered or amended in a regular and legal manner shall govern the 
rendering of sewer service and every customer upon signing of an application for sewer 
service or upon the taking of sewer service will be bound thereby. 

(b) All billing for service will be rendered on water usage as measured by a water meter.  
Residential, commercial, industrial and municipal service is only regularly available for 
single Premises as “Premises” is defined in these Rules.  Under special circumstances 
when the interests of other customers would not be jeopardized or prejudiced, the 
Company’s President or a Vice President may, by writing, authorize service at regular 
rates to governmental or political corporations, districts, or authorities not qualifying as 
“Premises” under these rules. 

3. APPLICATIONS FOR SEWER SERVICE 

(a) All persons, firms or corporations desiring sewer service, must make written application 
at the office of the Company on printed forms provided therefore, setting forth in said 
application all purposes for which sewer can be used upon their Premises. 

(b) Any change in the identity of the contracting Customer at a Premise will require a new 
application and the Company may after reasonable notice, discontinue the water supply 
until such new application has been made and accepted, but the former applicant or 
customer of sewer shall remain liable for sewer services furnished to said Premises until 
he has given notice in writing to the Company to discontinue the supply.  It is the 
Customer’s responsibility to notify the Company if the identity of the person responsible 
for paying for service changes.   
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 3. APPLICATIONS FOR SEWER SERVICE (Con’t.) 

(c) Existing Street Service Connection 

When any person, firm, or corporation, not currently taking sewer service from the 
Company applies for sewer service, the application shall be in writing on forms supplied 
by the Company.  When such application is accepted by the Company, it shall constitute 
a contract between the applicant and the Company for service at the Premises named in 
the application and at any other Premises at which the named applicant may be securing 
service unless a separate application for service to such other Premises shall have been 
accepted by the Company. 

(d) A Customer who has made application for sewer service to a Premise shall be held liable 
for all sewer service furnished to such Premises until such time as the Customer properly 
notifies the Company to discontinue the service for his account. 

 (e) No charge will be made for activating the sewer to new Customers during regular 
working hours.  Services activated at the request of the Customer after regular working 
hours or on Saturdays, Sundays and holidays, however, will be billed at actual cost. 

(f) No person or persons, corporation or partnership receiving sewer service from the 
Company will be permitted to use sewer for any other purpose than that for which they 
shall have contracted to pay as shown by their application.  No Customer shall extend 
sewer lines to others beyond Premises served without written Company consent.  An 
accepted application for sewer service to any Premises shall constitute a license to the 
applicant to take and receive sewer services for said Premises but only for the uses 
specified in such application and the supply shall not be used except for the Premises 
specified in the application. 

 4. DISCONTINUANCE OF SERVICE 

(a) Sewer service will be discontinued to any Premises due to temporary vacancy upon 
written request of the Customer, without in any way affecting the agreement in force, 
and upon payment of all charges due as provided for in the Rates, Rules and Regulations 
of the Company. 
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 4. DISCONTINUANCE OF SERVICE (Con’t.) 
 

(b) The Company will not discontinue service of any Customer for violation of any rule or regulation 
of the Company or for non-payment of bills, except on written notice of at least ten (10) days mailed 
to such Customer at his address as shown upon the Company’s records, or personally delivered to 
him or an adult member of his household, advising the Customer in what particular rule has been 
violated for which water service will be discontinued if the violation is permitted to continue, 
provided, however, discontinuance of service shall be effected not less than twenty (20) days after 
the mailing date of the original bill unless, prior to discontinuance, a residential customer presents 
to the Company a written certificate, signed by a physician, registered nurse or public health officer, 
that such discontinuance will aggravate an existing illness or infirmity on the affected Premises, in 
which case discontinuance may not be effected until the effected resident can make other living 
arrangements or until not less than ten (10) days elapse  from the date of the Company’s notification 
without further notice. Subject to the foregoing provisions, water service at the same Premises may 
be discontinued by the Company for any of the following reasons: 

(1) For failure to protect from injury or damage the sewer lines and appurtenances, or for failure 
to protect and maintain the Customer service line or fixtures on the property of the 
Customer, in a condition satisfactory to the Company. 

(2) For non-payment of any account for sewer service supplied, for sewer service, or for service 
maintenance, or for any other fee or charge accruing under these Rates, Rules and 
Regulations. 

(3) For violation of any other rule or regulation of the Company or state and municipal rules 
and regulations applying to the Company’s sewer service. 

(c) In cases where plumbing has been installed prior to adoption of and not in accordance with these 
Rules and Regulations, and sewer service is being rendered through a single Customer service line 
to supply two or more Premises, the Company may enforce compliance with these rules by shutting 
off water service except that such action will not be taken until the Customers have been given a 
reasonable notice and opportunity to attach his or her pipes to a separately controlled Customer 
service line. 

(d) Discontinuing the supply of water to a Premises for any such reason shall not prevent the Company 
from pursuing any lawful remedy by action at law or otherwise for the collection of moneys due 
from the Customer. 
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5. RENEWAL OF SERVICE AFTER DISCONTINUANCE 

(a) When water service to a Premise has been terminated for any reason, it will be renewed only after 
the conditions, circumstances or practices which caused the water service to be discontinued are 
corrected to the satisfaction of the Company, and upon payment of all charges due and payable by 
the Customer in accordance with the Rates, Rules and Regulations. 

 
6. INSTALLATION OF LINES  

(a) The Company reserves the right to determine the size of each connection to its mains, and the 
service installed therefrom.  

(b) The Customer shall install and maintain the service lateral from main collection line to Premises 
served (Customer service line).  It shall be constructed of materials approved by the sewer utility 
and installed per utility specification, installed and maintained by the Customer at their own 
expense and risk.  For Owenton customers only, the Company will be responsible for maintaining 
the service lateral within the public right-of-way per Owenton City Ordinance.  Customer service 
lines must comply with Division of Water requirements and regulations for separation of potable 
water and wastewater lines. 

(c) The Customer’s service lateral and all connections and fixtures attached thereto (Customer service 
line) shall be subject to the inspection of the Company before the water will be turned on, and all 
Premises receiving sewer service, including any and all fixtures within the said Premises, shall at 
all reasonable hours be subject to inspection by any duly authorized employees of the Company. 

(d) The Customer service line shall be laid to gravity flow if possible, or forced lateral into the sewer 
and shall be placed on firm and continuous earth so as to give unyielding and permanent support, 
shall not be laid in driveways, nor pass through Premises other than that to be supplied unless 
permitted by the Company and access is provided via easement, and shall be installed in a trench 
at least two feet in a horizontal direction from any other trench laid gas pipe, water pipe, or other 
facilities, public or private. 

(e) Where a street service connection is already laid to the curb line, the Customer shall connect with 
the service connection as laid. 
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      6.  INSTALLATION OF LINES (Con’t.) 
 

(f) Each Premise shall be supplied through an independent Customer service line. Customer service 
lines installed and owned by the property owner must be kept and maintained in good condition.  

(g) The Company shall in no event be liable for any damage done or inconvenience caused by reason 
of any break, leak or defect in, or by sewage escaping from Customer service lines or fixtures on 
the Premises of the owner or Customer. 

(h) When necessary to move or relocate facilities, the cost will be paid by the party or parties 
requesting such relocation. 

(i) If any customer, his employee, or agent, or any contractor at the direction of a customer, breaks a 
sewer collection line owned and maintained by the Company, the customer shall pay all the actual 
costs of repairing or replacing the line and restoring it to its original condition. 

(j) The Company will not accept for treatment or disposal any material except sewage as defined by 
807 KAR 5:071, Section 2 (7). 

 
7. PLUMBING WORK MUST BE INSPECTED BY COMPANY 

(a) All plumbing work done in connection with Customer service line fixtures connected with the 
Company’s mains shall be submitted for the inspection of the Company before such underground 
work is covered up.  Whenever the Company determines that a job of plumbing is obviously 
defective, although not in direct violation of these Rules and Regulations, the Company may insist 
upon its being corrected before the sewer service is accepted. 

8. METERS, MONITORING OF USAGE, AND BILL ADJUSTMENT 

(a) All billing for sewer service will be rendered on water usage as measured by a water meter. The 
terms and conditions for water meters, monitoring of usage, and adjustment of bills are found in 
the Company’s water tariff on file with the Kentucky Public Service Commission. 

9. TERMS AND CONDITIONS OF BILLING AND OF PAYMENT 

(a) Bills for sewer service will be rendered for monthly periods, and ending at such dates as may be 
determined by the Company. 
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9.  TERMS AND CONDITIONS OF BILLING AND OF PAYMENT (Con’t.) 

(b) Special charges, which are charges other than the rates for sewer service, shall be payable upon 
demand. 

(c) All bills for sewer service are due and payable at the office of the Company or at a designated 
branch collecting agency.  Failure to pay will render the Customer subject to discontinuance of 
water service and subject to charge for disconnecting and reconnecting water service.  If any bill 
for service is not paid within ten days following the submission thereof, the water service may be 
discontinued in accordance with Rule 4, Discontinuance of Service.  

(d) Customers are responsible for furnishing the Company with their correct addresses.  Failure to 
receive bills will not be considered an excuse for non-payment nor permit an extension of the date 
when the account would be considered delinquent. 

(e) All bills will be sent to the address entered in the application unless the Company is notified in 
writing by the Customer of any change of address. 

(f) The Company will not be bound by bills rendered under mistake of fact as to the quantity of 
service rendered. 

(g) The use of water by the same Customer in different Premises or localities will not be combined. 

(h) If for any reason service is discontinued before the expiration of one (1) month from 
commencement of service, a bill for at least the minimum charge for one (1) month will be 
rendered. 

10. OWNERSHIP OF PROPERTY 

(a) All pipe, fittings, and equipment, between the Company’s collecting mains and the Customer’s 
Premise shall at all times be and remain the property of the Customer (Customer service line). 
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 11.  SAMPLE BILL 
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11. SAMPLE BILL 
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11. SAMPLE BILL  
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12. LIABILITY OF THE COMPANY 

(a) The Company shall not in any way or under any circumstances be held liable or responsible to any 
person or persons for any loss or damage resulting from the sewer service, due to any cause 
whatsoever.  The Company will undertake to use reasonable care and diligence in order to prevent 
and avoid interruptions and fluctuations in the service, but it cannot and does not guarantee that 
such will not occur. 

(b) The Company will make every effort to maintain the sewer collection system that is required for 
reasonable service, but it does not guarantee to furnish service at all times. 

(c) The Company shall not be responsible for accidents or damages resulting from the discontinuance 
of service, nor by reason of the breaking of any main, sewer pipe, fixture or appliance whether 
owned by the company or Customer, and no person shall be entitled to damages nor have any 
portion of a payment refunded for any interruption of service.  The Company will exercise every 
care in this matter, and in the event of the necessity of turning off water, every reasonable effort 
will be made to notify the Customer. 

(d) The Company shall not be considered in any manner an insurer of property or persons.  The 
Company agrees to furnish such sewer service as shall then be available and not other or greater, 
and it shall be free and exempt from any and all claims for damages on account of any injury to 
property or persons for any other cause whatsoever. 

13. GENERAL 

(a) No person shall connect or disconnect to the sewer main without the consent of the Company.  
Penalties provided by law for any such action will be rigidly enforced. 

(b) No employee or agent of the Company shall have the right or authority to bind it by any promise, 
agreement or representation contrary to the letter or intent of these Rules and Regulations. 

(c) Any complaint against the service or employees of the Company should be made at the office of 
the Company and preferably in writing.   The customer shall give immediate notice to the 
Company of any irregularities or unsatisfactory service and of any defects known to the Customer.   
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14. APPROVAL OF RULES AND REGULATIONS 

(a) All Rules and Regulations of the Company are subject to the approval of the Public Service 
Commission of the State of Kentucky, or its successor, and if any part thereof should be adjudged 
to be in violation of any rule or order made by the Commission, then that particular part shall be 
ineffective but without in any way affecting the other portions thereof. 
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CLASSIFICATION OF SERVICE – ROCKWELL VILLAGE 
 
 
Applicable 
 
Applicable to all customers in Rockwell Village Subdivision and the adjoining Industrial Park in western Clark 
County, Kentucky. 
 
Availability of Service 
 
Available for Residential, Commercial, Industrial, Municipal and All Other Public Authority metered Service, 
provided that the connection of any additional customer does not exceed the capacity of the plant. 
 
Monthly Rates 
 

 

 For service 
rendered from 
June 1, 2022 to  
May 31, 2023 

For service 
rendered from 
June 1, 2023 to  
May 31, 2024 

For service 
rendered from 
June 1, 2024 to  
May 31, 2025 

For service 
rendered on and 

after June 1, 2025 

T 
T 
T 
T 

Meter Less 
than 1" 

$33.36 Minimum Bill $34.28 Minimum Bill $35.57 Minimum Bill $37.28 Minimum Bill T, I 
T 

Meter 1" and 
Larger 

$58.02 Minimum Bill $91.82 Minimum Bill $139.15 Minimum 
Bill 

$201.68 Minimum 
Bill 

T,I 
T 

First 2,000 
gallons 

$0.241 per 100 
gallons 

$0.562 per 100 
gallons 

$1.012 per 100 
gallons 

$1.607 per 100 
gallons 

T, I 
T 

Next 3,000 
gallons 

$0.145 per 100 
gallons 

$0.337 per 100 
gallons 

$0.607 per 100 
gallons 

$0.964 per 100 
gallons 

T, I 
T 

Next 5,000 
gallons 

$0.121 per 100 
gallons 

$0.281 per 100 
gallons 

$0.507 per 100 
gallons 

$0.804 per 100 
gallons 

T, I 
T 

All over 10,000 
gallons 

$0.316 per 100 
gallons 

$0.374 per 100 
gallons 

$0.455 per 100 
gallons 

$0.563 per 100 
gallons 

T, I 
T 
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 CLASSIFICATION OF SERVICE – OWENTON 
 
 
Applicable 
 
Applicable to all customers in the City of Owenton.  
 

 Availability of Service 
 
Available for Residential, Commercial, Industrial, Municipal and All Other Public Authority service. 
 

 Monthly Rates 
 

 
  

 
For service rendered 
from June 1, 2022 to 

May 31, 2023 

For service rendered 
from June 1, 2023 to 

May 31, 2024 

For service rendered 
from June 1, 2024 to 

May 31, 2025 

For service rendered 
on and after  
June 1, 2025 

T 
T 
T 
T  

Meter Less 
than 1" 

$29.01 minimum bill $31.23 minimum bill $33.92 minimum bill $37.28 minimum bill T, I 
T 

Meter 1" and 
Larger 

$58.60 minimum bill $96.99 minimum bill $143.57 minimum bill $201.68 minimum bill T, I 
T 

First 2,000 
gallons 

$0.289 per 100 gallons $0.643 per 100 gallons $1.072 per 100 gallons $1.607 per 100 gallons T, I 
T 

Next 1,000 
gallons 

$1.186 per 100 gallons $1.127 per 100 gallons $1.054 per 100 gallons $0.964 per 100 gallons T, R 
T 

Next 2,000 
gallons 

$0.971 per 100 gallons $0.969 per 100 gallons $0.967 per 100 gallons $0.964 per 100 gallons T, R 
T 

Next 5,000 
gallons 

$0.866 per 100 gallons $0.850 per 100 gallons $0.829 per 100 gallons $0.804 per 100 gallons T, R 
T 

Next 10,000 
gallons 

$0.747 per 100 gallons $0.697 per 100 gallons $0.638 per 100 gallons $0.563 per 100 gallons T, R 
T 

Next 20,000 
gallons 

$0.670 per 100 gallons $0.642 per 100 gallons $0.607 per 100 gallons $0.563 per 100 gallons T, R 

Over 40,000 
gallons 

$0.644 per 100 gallons $0.622 per 100 gallons $0.596 per 100 gallons $0.563 per 100 gallons T, R 
T 
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 CLASSIFICATION OF SERVICE - OWENTON 
 

CONNECTION FEE 
 
Applicable 
 
Applicable to all customers in the City of Owenton. 
 

 Availability of Service 
 
Available for Residential, Commercial, Industrial, Municipal and All Other Public Authority metered Service. 
 
Residential 
Residential – single family residence and duplexes 
 
Apartment buildings having 3 to 8 units 
 
Apartment buildings having 9 to 16 units 
 
Apartment buildings having 17 or more units 

 
$625.00 
 
$1,250.00 per building 
 
$1,500.00 per building 
 
$125.00 per unit 
 

Commercial and Industrial 
Commercial and industrial establishments –  
     establishments placing large amounts of waste in system 
     will be contracted separately 
 

 
$3,000.00 

Transient Commercial/Governmental Residential 
Transient Commercial/Governmental Residential-type uses 
    and facilities for such use 
Each additional room made available for occupancy/use by 
     customers or expected users of a motel, hotel or term-occupant 
     or patients of a hospital, nursing home or extended care 
     facility or each room to be used as a classroom or restroom in an 
educational building or educational facility 

 
 
$900.00 
 
 
 
 
$100.00 per room 
 

Multi-Use Building or Facilities  
 

 Where a building or facility has more than one permitted use, the greater or greatest fee hereunder for such 
permitted use shall be charged or levied for the sewer connection. 
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 CLASSIFICATION OF SERVICE – OWENTON 
 

DELIVERED WASTE SERVICE 
 
 
Applicable 
 
Applicable to all persons delivering waste for deposit and treatment into the Owenton wastewater treatment 
system located at 385 Carter Lane, Owenton, Kentucky  40359. 
 
 

 Availability of Service 
 
Available to all persons delivering waste for deposit and treatment into the Owenton wastewater treatment 
system located at 385 Carter Lane, Owenton, Kentucky  40359.  The Company reserves the right to refuse or 
suspend its acceptance of delivered waste.   
 
 

 Rate 
 
The Rate is $20.00 per thousand gallons of material delivered. 
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CLASSIFICATION OF SERVICE - MILLERSBURG 
 

Applicable 

Applicable to all customers in the City of Millersburg. 

 

Availability of Service 

Available for Residential, Commercial, Industrial, Municipal and All Other Public Authority service.  

 

Monthly Rate 

 
For service rendered 
from June 1, 2022 to 

May 31, 2023 

For service rendered 
from June 1, 2023 to 

May 31, 2024 

For service rendered 
from June 1, 2024 to 

May 31, 2025 

For service rendered 
on and after  
June 1, 2025 

T 
T 
T 
T  

Meter Less than 
1" 

$6.15 Minimum Bill $14.17 Minimum Bill $24.23 Minimum Bill $37.28 Minimum Bill T, I 
T 

Meter 1" and 
Larger 

$33.28 Minimum Bill $76.64 Minimum Bill $131.09 Minimum Bill $201.68 Minimum Bill T,I 
T 

First 2,000 
gallons 

$1.234 per 100 gallons $1.330 per 100 gallons $1.451 per 100 gallons $1.607 per 100 gallons T, I 
T 

Next 3,000 
gallons 

$1.128 per 100 gallons $1.086 per 100 gallons $1.033 per 100 gallons $0.964 per 100 gallons T, R 
T 

Next 5,000 
gallons 

$1.101 per 100 gallons $1.025 per 100 gallons $0.929 per 100 gallons $0.804 per 100 gallons T, R 
T 

All over 10,000 
gallons 

$1.061 per 100 gallons $0.933 per 100 gallons $0.772 per 100 gallons $0.563 per 100 gallons T, R 
T 
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CLASSIFICATION OF SERVICE – RIDGEWOOD SUBDIVISION  
 

Applicable 

Applicable to all customers in the Ridgewood Subdivision in Franklin County. 

Availability of Service 

Available for Residential, Commercial, Industrial, Municipal and All Other Public Authority service. 

Monthly Rate 

 
For service 

rendered from  
June 1, 2022 to  
May 31, 2023 

For service 
rendered from  
June 1, 2023 to  
May 31, 2024 

For service 
rendered from  
June 1, 2024 to  
May 31, 2025 

For service 
rendered on and 

after June 1, 2025 

T 
T 
T 
T 

$44.47 per month  $56.54 per month $71.90 per month $90.00 per month I 

 

Disconnection Charge 

The charge for the physical disconnection of the sewer service line from the collecting main shall be $750. 

Connection Charge 

The charge for the physical connection or reconnection of the sewer service to the collection main shall be $750. 
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CLASSIFICATION OF SERVICE – NORTH MIDDLETOWN SUBDIVISION  
 

Applicable   

Applicable to all customers in the City of North Middletown. 

Availability of Service Available for Residential, Commercial, Industrial, Municipal and All Other Public 
Authority for sewer service. 

Monthly Rate 

 
 

For service rendered 
from June 1, 2022 to 

May 31, 2022 

For service rendered 
from June 1, 2023 to 

May 31, 2023 

For service rendered 
from June 1, 2024 to 

May 31, 2024 

For service rendered 
on and after  
June 1, 2025 

T 
T 
T 
T 

Meter Less 
than 1" 

$26.18 Minimum Bill $29.04 Minimum Bill $32.76 Minimum Bill $37.28 Minimum Bill T, I 
T 

Meter 1" and 
Larger 

$53.31 Minimum Bill $91.51 Minimum Bill $141.27 Minimum Bill $201.68 Minimum Bill T,I 
T 

First 2,000 
gallons 

$0.265 per 100 gallons $0.611 per 100 gallons $1.061 per 100 gallons $1.607 per 100 gallons T, I 
T 

Next 3,000 
gallons 

$1.004 per 100 gallons $0.994 per 100 gallons $0.980 per 100 gallons $0.964 per 100 gallons T, R 
T 

Next 5,000 
gallons 

$0.865 per 100 gallons $0.849 per 100 gallons $0.829 per 100 gallons $0.804 per 100 gallons T, R 
T 

All over 10,000 
gallons 

$0.701 per 100 gallons $0.665 per 100 gallons $0.619 per 100 gallons $0.563 per 100 gallons T, R 
T 
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CLASSIFICATION OF SERVICE – CUSTOMER CLASSIFICATIONS 
 
 
Residential – Sales to single Premise residences, or to multiple Premises residences where each Premises is served 
through a single meter.  Sprinkler services added to existing Premises coded as residential would also be coded as 
residential.  For Premises served through a single meter with multiple owners, where usage is primary for residential 
purposes, and the water is billed to a homeowner association such as a condominium complex they will be classified 
as residential and charged the residential rate. 
 

 Commercial – Sales to multiple Premises residences served through a single meter or battery of meters.  This would 
include two (or more) family houses and apartment houses.  Sales to private schools, colleges, hospitals, churches and 
other private educational, cultural, social or religious organizations.  Sales to business or manufacturing 
establishments where the water is not used principally in manufacturing or processing functions.  This would include 
commercial offices of public utilities.  Examples under this category are:  stores, laundries, cleaners, shoe repair and 
other service establishments, garages and service stations, office buildings, sales offices or manufacturing or 
processing establishments, retail florists, theaters, bowling alleys, swim clubs, golf courses, manufacturing or 
processing establishment where water is used principally for sanitary purposes, barber shops.  Water used for 
irrigation for agricultural purposes would normally be coded as commercial.  Sprinkler services added to existing 
Premises coded as commercial or industrial would also be coded as commercial. 
 

 Industrial – Sales to manufacturing of processing establishments where the water is used principally in 
manufacturing or processing function.  This would include public or private utility plants using water for steam 
generation, power production, etc. 
 

 Other Public Authority or “OPA” – Sales to municipal, county, state or federal agencies (other than the sales of 
water for resale).  Examples under this category are:  city buildings, public schools, public housing developments, 
libraries and hospitals, fire stations, county, state and federal buildings and agencies. 
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 CLASSIFICATION OF SERVICE – CHARGES, TAXES & OTHER SIMILAR FEES 
 
 

APPLICABLE  
 

Applicable to the entire Service Territory of Kentucky-American Water Company. 
 
AVAILABILITY OF SERVICE 
 

Available for Residential, Commercial, Industrial, and Other Public Authority customers.  
 
RATES 
 

There shall be added to the Customer’s bill, as a separate item, an amount equal to the 
proportionate part of any license, occupation, franchise, fee or other similar fee, charge or tax now 
or hereafter imposed upon the Company by local taxing authorities or the Kentucky River 
Authority, whether imposed by ordinance, franchise, statute or otherwise, and which fee, tax or 
charge is based upon Kentucky River water usage or a percentage of the gross receipts, net receipts, 
or revenues from sales of water or services rendered by the Company to the customer.  Where more 
than one such charge, fee or tax is imposed, the total of such charges, fees or taxes applicable to a 
Customer may be billed to the customer as a single amount.  Charges, Fees or taxes herein referred 
to shall in all instances be billed to customers on the basis of Company rates or usage effective at 
the time of billing, and on the basis of the tax rate of usage effective at the time billing is made. 
 
There shall also be added to the Customer’s bill, as a separate item, any fee, tax, or charge imposed 
upon the customer by a municipality or governmental agency, the purpose of which is to allocate 
among those customers identified by ordinance, franchise, statute or otherwise, the cost of fire 
hydrants imposed upon the municipality or governmental agency.  Failure to pay this charge shall 
not constitute grounds for termination of service. 
 
If a Customer receives both sewer and water service from the Company, the Customer will not be 
billed twice for such licenses, fees, charges, or taxes.   
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 RECONNECTION CHARGE 
 

 Applicable  
Applicable to the entire Service Territory of Kentucky-American Water Company. 
 
 

 Availability of Service 
Available for all customers 
 
 
 

 When it is necessary to discontinue water service to any Premises because of a violation of the Company’s 
Rules and Regulations on account of nonpayment of any bill for sewer service, a charge of Fifty-six Dollars 
($56.00) will be made to cover the expense of turning on the water service. 
 
If a Customer receives both sewer and water service from the Company, the Customer will only be charged 
one Reconnection Charge per reconnection.  
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 INSUFFICIENT FUNDS CHARGE 
 

 In those instances where a customer renders payment to the Company by check or electronic funds transfer 
which is not honored upon deposit by the Company, the customer will be charged ($12.00) to cover the 
processing costs. 
 
If a Customer receives both sewer and water service from the Company, the Customer will only be charged 
one Insufficient Funds Charge per check or electronic funds transfer that is not honored.  
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 NEW ACCOUNT SET UP 
 

ACTIVATION FEE 
 

 Applicable 
Applicable to all customers who request a new account or a change in ownership of an existing account. 
 
 

 Availability of Service. 
Available for all customers. 
 
 

 Rate 
Any activation fee of Twenty-eight ($28.00) Dollars shall be charged to set up a new account or change an 
existing account.  The activation fee covers the cost of meter reading and record change. 
 

 If a Customer receives both sewer and water service from the Company, the Customer will only be charged 
 one Activation Fee per new account or change in ownership of an existing account.  
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 LATE PAYMENT FEE 
 
 

 APPLICABLE 
 
     Applicable to the entire Service Territory of Kentucky-American Water Company. 
 

 AVAILABILITY OF SERVICE 
 
     Available for all customers. 
 

 RATES 
 
Kentucky American Water Company shall charge a 5% late fee on all charges that are paid after the due date 
on the bill.  The late payment fee is 5% calculated upon the amounts owed with the exception of any 
amounts Kentucky-American Water Company collects pursuant to a third-party billing service contract, or 
on previously assessed late payment fees or other penalty charges.  The late payment charge will only be 
assessed once on any bill for rendered services.  Customers who received a pledge for or notice of low 
income water assistance from an authorized agency will not be assessed or required to pay a late payment 
charge for the bill for which the pledge or notice is received. 
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 PARTIAL PAYMENT PLANS 
 

 A partial payment plan may be negotiated in writing or by phone.  The plan will be in the form shown below.  
If negotiated by phone, on the line for customer’s signature, the words “by phone” will be written along with 
the customer’s name and date.  A copy will be given to or mailed to the customer.  Any outstanding balance 
must be paid before the next bill is issued. 
 
Account Number _________________________________________________ 

 
Date _________________________________________________ 

 
Address _________________________________________________ 

 
 

 ___________________________ owes Kentucky-American Water Company a bill for service in the amount 
of $_________________, which covers the period from ______________ to _______________, and agrees 
to pay this bill in full before ____________________________ and further agreed to make the following 
payments: 
 

Date Amount 
 

______________________________ 
______________________________ 
______________________________ 
______________________________ 
______________________________ 
______________________________ 

___________________________ 
___________________________ 
___________________________ 
___________________________ 
___________________________ 
___________________________ 
 

 

  
If payment is not made on the specified date, the water service will be disconnected immediately.  In the 
event service is disconnected, the unpaid balance and a reconnection fee must be paid before service is 
restored.  If more than two extensions for payment are granted in a two-year period, a deposit will be 
required equal to one and one-third times the estimated average quarterly water bill or two times the 
estimated average monthly water bill. 
 
                                                                     _________________________________ 
                                                                    Customer’s Signature 
 
                                                                     _________________________________ 
                                                                    Kentucky-American Water Company 

 
 


	(b) The Company will not discontinue service of any Customer for violation of any rule or regulation of the Company or for non-payment of bills, except on written notice of at least ten (10) days mailed to such Customer at his address as shown upon th...
	(1) For failure to protect from injury or damage the sewer lines and appurtenances, or for failure to protect and maintain the Customer service line or fixtures on the property of the Customer, in a condition satisfactory to the Company.
	(2) For non-payment of any account for sewer service supplied, for sewer service, or for service maintenance, or for any other fee or charge accruing under these Rates, Rules and Regulations.
	(3) For violation of any other rule or regulation of the Company or state and municipal rules and regulations applying to the Company’s sewer service.

	(c) In cases where plumbing has been installed prior to adoption of and not in accordance with these Rules and Regulations, and sewer service is being rendered through a single Customer service line to supply two or more Premises, the Company may enfo...
	(d) Discontinuing the supply of water to a Premises for any such reason shall not prevent the Company from pursuing any lawful remedy by action at law or otherwise for the collection of moneys due from the Customer.
	5. RENEWAL OF SERVICE AFTER DISCONTINUANCE
	(a) When water service to a Premise has been terminated for any reason, it will be renewed only after the conditions, circumstances or practices which caused the water service to be discontinued are corrected to the satisfaction of the Company, and up...

	6. INSTALLATION OF LINES
	(a) The Company reserves the right to determine the size of each connection to its mains, and the service installed therefrom.
	(b) The Customer shall install and maintain the service lateral from main collection line to Premises served (Customer service line).  It shall be constructed of materials approved by the sewer utility and installed per utility specification, installe...
	(c) The Customer’s service lateral and all connections and fixtures attached thereto (Customer service line) shall be subject to the inspection of the Company before the water will be turned on, and all Premises receiving sewer service, including any ...
	(d) The Customer service line shall be laid to gravity flow if possible, or forced lateral into the sewer and shall be placed on firm and continuous earth so as to give unyielding and permanent support, shall not be laid in driveways, nor pass through...
	(e) Where a street service connection is already laid to the curb line, the Customer shall connect with the service connection as laid.
	(f) Each Premise shall be supplied through an independent Customer service line. Customer service lines installed and owned by the property owner must be kept and maintained in good condition.
	(g) The Company shall in no event be liable for any damage done or inconvenience caused by reason of any break, leak or defect in, or by sewage escaping from Customer service lines or fixtures on the Premises of the owner or Customer.
	(h) When necessary to move or relocate facilities, the cost will be paid by the party or parties requesting such relocation.
	(i) If any customer, his employee, or agent, or any contractor at the direction of a customer, breaks a sewer collection line owned and maintained by the Company, the customer shall pay all the actual costs of repairing or replacing the line and resto...
	(j) The Company will not accept for treatment or disposal any material except sewage as defined by 807 KAR 5:071, Section 2 (7).

	7. PLUMBING WORK MUST BE INSPECTED BY COMPANY
	(a) All plumbing work done in connection with Customer service line fixtures connected with the Company’s mains shall be submitted for the inspection of the Company before such underground work is covered up.  Whenever the Company determines that a jo...

	8. METERS, MONITORING OF USAGE, AND BILL ADJUSTMENT
	(a) All billing for sewer service will be rendered on water usage as measured by a water meter. The terms and conditions for water meters, monitoring of usage, and adjustment of bills are found in the Company’s water tariff on file with the Kentucky P...

	9. TERMS AND CONDITIONS OF BILLING AND OF PAYMENT
	(a) Bills for sewer service will be rendered for monthly periods, and ending at such dates as may be determined by the Company.

	9.  TERMS AND CONDITIONS OF BILLING AND OF PAYMENT (Con’t.)
	(b) Special charges, which are charges other than the rates for sewer service, shall be payable upon demand.
	(c) All bills for sewer service are due and payable at the office of the Company or at a designated branch collecting agency.  Failure to pay will render the Customer subject to discontinuance of water service and subject to charge for disconnecting a...
	(d) Customers are responsible for furnishing the Company with their correct addresses.  Failure to receive bills will not be considered an excuse for non-payment nor permit an extension of the date when the account would be considered delinquent.
	(e) All bills will be sent to the address entered in the application unless the Company is notified in writing by the Customer of any change of address.
	(f) The Company will not be bound by bills rendered under mistake of fact as to the quantity of service rendered.
	(g) The use of water by the same Customer in different Premises or localities will not be combined.
	(h) If for any reason service is discontinued before the expiration of one (1) month from commencement of service, a bill for at least the minimum charge for one (1) month will be rendered.
	10. OWNERSHIP OF PROPERTY
	(a) All pipe, fittings, and equipment, between the Company’s collecting mains and the Customer’s Premise shall at all times be and remain the property of the Customer (Customer service line).
	12. LIABILITY OF THE COMPANY
	(a) The Company shall not in any way or under any circumstances be held liable or responsible to any person or persons for any loss or damage resulting from the sewer service, due to any cause whatsoever.  The Company will undertake to use reasonable ...
	(b) The Company will make every effort to maintain the sewer collection system that is required for reasonable service, but it does not guarantee to furnish service at all times.
	(c) The Company shall not be responsible for accidents or damages resulting from the discontinuance of service, nor by reason of the breaking of any main, sewer pipe, fixture or appliance whether owned by the company or Customer, and no person shall b...
	(d) The Company shall not be considered in any manner an insurer of property or persons.  The Company agrees to furnish such sewer service as shall then be available and not other or greater, and it shall be free and exempt from any and all claims for...
	13. GENERAL
	(a) No person shall connect or disconnect to the sewer main without the consent of the Company.  Penalties provided by law for any such action will be rigidly enforced.
	(b) No employee or agent of the Company shall have the right or authority to bind it by any promise, agreement or representation contrary to the letter or intent of these Rules and Regulations.
	(c) Any complaint against the service or employees of the Company should be made at the office of the Company and preferably in writing.   The customer shall give immediate notice to the Company of any irregularities or unsatisfactory service and of a...

	14. APPROVAL OF RULES AND REGULATIONS
	(a) All Rules and Regulations of the Company are subject to the approval of the Public Service Commission of the State of Kentucky, or its successor, and if any part thereof should be adjudged to be in violation of any rule or order made by the Commis...
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