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          Case No. 2021-00386 
             Columbia’s Response to Xoom’s First Request Item 12 
           Attachment 1 
 

 
• Customer bills include a link to the Commission’s Website where Columbia and 

participating CHOICE Marketers gas costs can be located for comparative pricing. In 
addition, Columbia’s Website contains information related to its gas cost and information 
regarding participating CHOICE Marketers. 

 

Customer Statement Date: 08/27/2020 
 

• Columbia provides gas cost comparison information via its Website 
(https://www.columbiagasky.com/bills-and-payments/billing-programs/choice) where a  
CHOICE Calculator, was developed to assist customers in determining potential gas cost 
savings on a timely basis.  

 

Columbia Gas of Kentucky Price comparision 
 

 

 

https://www.columbiagasky.com/bills-and-payments/billing-programs/choice
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• Customers that are enrolled in the CHOICE Program are provided the Marketer name and contact 
information on their monthly billing statement. 
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• CHOICE Program information is included with Columbia’s in-bill newsletter. The 
newsletter is also distributed via email to those customers who have elected to provide 
Columbia their email information. 

 



 

 

• Columbia Kentucky mails annual notices to all customers who participate in the CHOICE program. 
Please see 2021-00386 PSC DR Set 2 No. 6 Attachment A for sample notice. 


