
KY PSC Case No. 2021-00386 
Response to Xoom’s Data Request Set One No. 5 

 Respondent:  Judy Cooper 
 

COLUMBIA GAS OF KENTUCKY, INC. 
RESPONSE TO XOOM’S FIRST REQUEST FOR INFORMATION 

DATED FEBRUARY 4, 2022 
 

5. Please confirm that new customers are required to take service from Columbia for the 

first month before enrolling with a supplier.  

Response:  

The statement presented is accurate. 
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