
KY PSC Case No. 2021-00386
Xoom 1-04
Attachment A

2019
Residential Commercial Residential Commercial Residential Commercial Residential Commercial Residential Commercial Residential Commercial Residential Commercial Residential Commercial Residential Commercial Residential Commercial Residential Commercial Residential Commercial

a. Number of distribution customers eligible in Choice Program 123,130      14,393         123,125      14,399         123,029      14,389         122,494      14,308         122,032      14,225         121,436      14,165         121,068      14,109         120,943      14,076         120,909      14,058         121,622      14,093         123,007      14,303         123,344      14,342         
b. Number of customers taking Service with a Supplier in the Choice 
Program 17,734        3,144            17,628        3,125            17,537        3,099            17,430        3,086            17,314        3,070            17,219        3,044            17,145        3,030            17,069        3,013            16,998        2,999            16,879        2,981            16,789        2,973            16,719        2,945            
b. Percentage of customers taking service with a supplier in the Choice 
Program 14% 22% 14% 22% 14% 22% 14% 22% 14% 22% 14% 21% 14% 21% 14% 21% 14% 21% 14% 21% 14% 21% 14% 21%
c.  Percentage of throughput taking service with a supplier in the 
Choice Program
d. Number of suppliers actively serving customers

2020
Residential Commercial Residential Commercial Residential Commercial Residential Commercial Residential Commercial Residential Commercial Residential Commercial Residential Commercial Residential Commercial Residential Commercial Residential Commercial Residential Commercial

a. Number of distribution customers eligible in Choice Program 123,478      14,381         123,542      14,388         123,527      14,345         123,618      14,317         123,723      14,301         123,692      14,274         123,637      14,216         123,659      14,198         123,760      14,175         123,978      14,210         124,280      14,282         124,598      14,385         
b. Number of customers taking Service with a Supplier in the Choice 
Program 16,634        2,912            16,528        2,895            16,622        2,883            16,566        2,874            16,479        2,866            16,388        2,853            16,288        2,846            16,154        2,832            16,052        2,824            15,949        2,814            15,994        2,804            15,552        2,788            
b. Percentage of customers taking service with a supplier in the Choice 
Program 13% 20% 13% 20% 13% 20% 13% 20% 13% 20% 13% 20% 13% 20% 13% 20% 13% 20% 13% 20% 13% 20% 12% 19%
c.  Percentage of throughput taking service with a supplier in the 
Choice Program
d. Number of suppliers actively serving customers

2021
Residential Commercial Residential Commercial Residential Commercial Residential Commercial Residential Commercial Residential Commercial Residential Commercial Residential Commercial Residential Commercial Residential Commercial Residential Commercial Residential Commercial

a. Number of distribution customers eligible in Choice Program 124,753      14,387         124,853      14,410         124,477      14,339         124,241      14,295         123,873      14,238         123,520      14,189         123,114      14,137         122,844      14,098         122,766      14,076         123,064      14,080         124,095      14,259         124,421      14,334         
b. Number of customers taking Service with a Supplier in the Choice 
Program 15,433        2,771            15,344        2,760            15,250        2,753            15,140        2,733            15,042        2,714            14,922        2,700            14,807        2,672            14,690        2,671            14,587        2,655            14,493        2,639            14,372        2,625            14,267        2,615            
b. Percentage of customers taking service with a supplier in the Choice 
Program 12% 19% 12% 19% 12% 19% 12% 19% 12% 19% 12% 19% 12% 19% 12% 19% 12% 19% 12% 19% 12% 18% 11% 18%
c.  Percentage of throughput taking service with a supplier in the 
Choice Program
d. Number of suppliers actively serving customers 9 99 9 9 9 99 9 9 9 9
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