
COMMONWEAL TH OF KENTUCKY 

BEFORE Tl IE PUBLIC SERVICE COMMISSION 

In The Matter of: 

ELECTRONIC INVESTIGATION INTO THE 
FINANCIAL AND OPERA TING CAPACITY OF 
RATTLESNAKE RIDGE WATER DISTRICT 
INCLUDING RATTLESNAKE RIDGE WATER 
DISTRICT AND ITS INDIVIDUAL 
COMMISSIONERS, AND MANAGER DAVID 
GIFFORD FOR ALLEGED FAILURE TO COMPLY 
WITH KRS 278.300 AS WELL AS POSSIBLE 
VACANCIES ON THE BOARD OF 
COMMISSIONERS OF RA lTLESNAKE RIDGE 
WATER DISTRICT 

) 
) 
) 

) 
) 
) 
) 
) 

) 

) 
) 

CASE NO. 
2021-00340 

RESPONSE OF RATTLESNAKE RIDGE WATER DISTRICT (hereinafter RRWD) TO 
COMMISSION STAFF'S TENTH REQUEST FOR INFORMATION TO 

RATTLESNAKE RIDGE WATER DISTRICT 

I. Refer to Rattlesnake Ridge Districf s response to Commission Staffs Eighth Request 

for Information (Staffs Eighth Request). Item le. Provide the date in service for each tank. 

RESPONSE QUESTION 1: The Gregoryville Tank Rehab and KY 7 Tank Rehab 

were completed (paid for) July 26, 2019; the Diamond Ridge was completed (paid for) 

August 28, 2019 

2. Refer to Rattlesnake Ridge District"s response to Staffs Eighth Request. Item Id in 

relation to the repainting and rehabilitating three storage tanks. Provide the number for each 

asset included in the column labeled asset in Application, Item 7, 7 _Dep_schedule_2022.xls. 

RESPONSE QUESTION 2: The Assets can be found in the depreciation schedule on 

number 60 under the asset column. The entirety of the Phase XI project is 
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included in the depreciation schedule under 60 instead of being broken out 

by category. 

3. Refer to Rattlesnake Ridge Districf s response to Staffs Eighth Request, Item 2d in 

relation to the installation of \Vatcr lines on 11 different roads project. Provide the number for 

each asset included in the column labeled asset in Application, Item 7, _Dcp_schedulc_2022.xls. 

RESPONSE QUESTION 3: Each asset was included in the depreciation schedule on 

number 60 under the asset column. The entirety of the Phase XI project is 

included in the depreciation schedule under 60 instead of being broken out 

by category. 

4. Refer to Rattlesnake Ridge District's response to Staffs Eighth Request. Item 3d 

relating to construction of a nc\V office project. Provide the number for each asset included in 

the column labeled asset in Application, Item 7, 7 _Dcp_schedule_2022.xls. 

RESPONSE QUESTION 4: Each asset was included in the depreciation schedule on 

number 60 under the asset column. The entirety of the Phase XI project is 

included in the depreciation schedule under 60 instead of being broken out 

by category. 

5. Refer to Rattlesnake Ridge District's response to Staffs Eighth Request. Item 4d. 

related to "purchase of a portable generator that can be moved to any of the pump stations in the 

system during emergency power outages" project. Provide the number for each asset included in 

the column labeled asset in Application. Item 7, 7 _Dep_schedulc_2022.xls. 

RESPONSE QUESTION 5: Each asset was included in the depreciation schedule on 

number 60 under the asset column. The entirety of the Phase XI project is 
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included in the depreciation schedule under 60 instead of being broken out 

by category. 

6. Refer to Rattlesnake Ridge District's response to StatTs Eighth Request, Item 5d. 

related to '·upgrade of the Diamond Ridge pump station•· project. Provide the number for each 

asset included in the column labeled asset in Application. Item 7, 7 _Dep_schedule_2022.xls. 

RESPONSE QUESTION 6: Each asset was included in the depreciation schedule on 

number 60 under the asset column. The entirety of the Phase XI project is 

included in the depreciation schedule under 60 instead of being broken out 

by category. 

7. Refer to Rattlesnake Ridge District's response to Staff's Eighth Request, Item 7d, 

related to "upgrade of the water treatment plant (WTP) SCAD A system'' project. Provide the 

number for each asset included in the column labeled asset in Application, Item 7. 

7 _Dep_schedule_2022.xls. 

RESPONSE QUESTION 7: Each asset was included in the depreciation schedule on 

number 60 under the asset column. The entirety of the Phase XI project is 

included in the depreciation schedule under 60 instead of being broken out 

by category. 

8. Refer to Rattlesnake Ridge District's response to Staff's Eighth Request, Item 8d, 

related to construction of a new 250,000-gallon elevated storage tank and new pump station on 

highway KY 504 .. project. Provide the number for each asset included in the column labeled 

asset in Application. Item 7. 7 _Dep_schedule_2022.xls. 
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RESPONSE QUESTION 8: Each asset was included in the depreciation schedule on 

number 60 under the asset column. The entirety of the Phase XI project is 

included in the depreciation schedule under 60 instead of being broken out 

by category. 

9. Refer to Rattlesnake Ridge District's response to Staff's Eighth Request, Item 9d, 

related to "rehabilitate the Diamond Ridge, Gregoryville No. 2 and Route 7 storage tanks 

project." Provide the number for each asset included in the column labeled asset in Application, 

Item 7, 7 _Dep_schedule_2022.xls. 

RESPONSE QUESTION 9: Each asset was included in the depreciation schedule on 

number 60 under the asset column. The entirety of the Phase XI project is 

included in the depreciation schedule under 60 instead of being broken out 

by category. 

I 0. Refer to Rattlesnake Ridge District's response to Staff's Eighth Request, Item 1 0d, 

related to "demolition of two tanks on KY 504 project". Provide the number for each asset 

included in the column labeled asset in Application, Item 7, 7 _ Dep _schedule_ 2022.xls. 

RESPONSE QUESTION 10: Each asset was included in the depreciation schedule on 

number 60 under the asset column. The entirety of the Phase XI project is 

included in the depreciation schedule under 60 instead of being broken out 

by category. 

11. Ref er to Rattlesnake Ridge District's response to Staff's Eighth Request, Item 12d 

and Item 13d. Provide an estimate of when each of these projects will be completed. 
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RESPONSE QUESTION 11: These projects arc projected to be complete by 

10/31/2024 

12. Refer to Rattlesnake Ridge District's response to Staffs Eighth Request. Item 15. 

Provide the tariff provision requiring bills to be mailed. 

RESPONSE QUESTION 12: Tariff effective 1/1/2008; Rules and Regulations, 

Paragraph D; SEE A TT ACHED EXHIBIT A 

13. Refer to Rattlesnake Ridge District's response to Staff's Eighth Request, Item 17, 

Exhibit E. 

a. Refer to Code 0. Explain what it means that the bad regulator was '·stopped by 

RRWD when found tariff did not allow." 

RESPONSE QUESTION 13(a): 0 is a code that had been in the RR\VD system 

for years giving an adjustment for customers calling in stating that their pressure caused 

them to have a high bill and bill would be adjusted back down to their normal usage. Upon 

discussion at a Board meeting this adjustment was getting used often, the tariffs were 

discussed. The Board then determined that the Tariff dated 1-1-2008 (page 9, Paragraph 

.J) did not specifically allow this type of adjustment. Because of the determination of no 

tariff provision, RRWD stopped the regulator adjustments. 

b. Refer to Code 0. Explain whether this was credited to the customer account. 

RESPONSE QUESTION 13(b): Yes, customer would get credit for usage over 

normal usage amount. 
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c. Provide the tariff provision, including the page of Rattlesnake Ridge District's current 

tariff: that specifically corresponds to each of the miscellaneous service revenues. 

RESPONSE QUESTION 13(c) (see Exhibit B for copies of Tariffs): 

Code Miscellaneous service revenues 

F 

G 

IV 

RF 

V 

y 

J 

K 

LA 

LF 

M 

0 

Termination Charge TARIFF DATED 11-22-22 

Reconnection Charge TARIFF DATED 11-22-22 

Return Check Charge TARIFF DATED 10-14-09 

Investigation Fee TARI FF DA TED 11-22-22 

Fee for reject\return Invoice closed TARIFF DATED 10-14-09 
Under Credit/Debit Cards 

Service Charge TARIFF DATED 11-22-22 

After Hours Connection Charge TARI FF DATED 11-22-22 

Replaced meter --- no tariff provision as would not expect employee to mis
read the meter. 

Posted to wrong account no tariff provision as error in posting by RRWD 

leak Adjustment TARIFF DATED 2-1-22, Sheet No. 15 and Sec 
Also Leak Adjustment Request Form 

Late Fee TARIFF DATED 1-1-08, page 6, Paragraph E. 1. 

Deposit/overpay Refund TARIFF DATED 1-1-08, page 7, 8, and 
Certificate of Deposit Form which is part of the 
1-1-08 Tariff. 

Bad Regulator 

See also TARI FF DA TED 11-11-22 where the 
fee is under non-recurring charges. 

Sec explanation hcrcinabovc in Question 13(a) 
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PR 

Rf 

RJ 

s 

ST 

T 

V 

Leak on District side no tariff for a leak on RR\VD's equipment 

Posting Error no tariff provision as error in posting by RRWD 

Penalty Reversal no tariff provision as a reversal by the billing company 
This occurs as an automatic penalty applied to an 
account if not POSTED timely but was 
POSTMARKED timely 

Fee for reject/return Invoice cloud TARIFF DATED 10-14-2009 

Reject\return pvmt from Invoice cloud TARIFF DATED 10-14-2009 

Water Theft 

Stuck meter 

Misc 

Service Charne 

TARIFF DATED 1-1-08, Paragraph B, #5, Rules & 
Regulations 

TARIFF DATED 1-1-08, page 9, Paragraph .J 

no tariff provision accounting code not now used 

TARIFF DATED 11-22-22 

WA Adj. Empl. Water credit -- RRWD had understanding from its inception 
that this was allowed by PSC for employees 
personal home and did not need a tariff provision 

WO Wrote Off no tariff provision; code no longer have this code; it was used 

y 

z 

Zl 

one time when a meter when a meter was changed from 1 inch 
to 3/4 inch 

After hrs reconnect TARIFF DATED 11-22-22 

0 usage TARIFF DA TED 1-1-08, page 9, Paragraph .J 

Correct offsetting debits & credits This is not a Tariff provision, but a code 
used by the billing company Software 
solutions for an Unused account that has 
taxes which have to be manually adjusted 
off the system 
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A 

AM 

B 

D 

E 

EL 

GP 

H 

Leak A 

Armv mishap 

Misread B 

Billing C 

Estimated HI 

TARIFF DATED 2-1-22, Sheet No. 15 and Sec 
Also Leak Adjustment Request Form 

no tariff for staff not crediting payment that was made 

(into wrong account) - further explanation in 
Staff's Eighth Request, Item 17, Exhibit E. 

TARIFF DATED 1-1-08, page 9, Paragraph .J 

no tariff provision as error in hilling bv RRWD 

TARIFF DATED 1-1-08, page 9, Paragraph .J 

Past (sic post) Mark E no tariff provision for not charging a fee when 
received payment timely 

Estimated Low 

Posting error 

Deposit Refund 

TARIFF DATED 1-1-08, page 9, Paragraph .J 

no tariff provision as error in posting by RRWD 

TARI FF DA TED 11-11-22 

14. Refer to Rattlesnake Ridge District"s response to Commission Staf
r

s Ninth Request

for Infonnation (Stairs Ninth Request), Item la, Exhibit A. 

a. Explain why Rattlesnake Ridge District did not provide the monthly water purchase

bills to Big Sandy Water District (Big Sandy District) for July 2023 and February 2024. 

has: 

RESPONSE QUESTION 14(a): Bills were provided. See attached Exhibit C,  which 

i. Bill with due date July 10, 2023;

ii. Bill with due date August 10, 2023 (which shows service date of June

22, 2023 - .July 10, 2023);
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111. Bill with due date September 10, 2023 (which shows sen'ice date of 

July 10, 2023 - August 15, 2023); 

1v. Bill with due date February 10, 2024; 

v. Bill dated March 26, 2024 (which shows service date of.January 11, 

2024 - March 5, 2024). Note placed upon same by RRWD staff to try 

to explain why no separate bill for February 2024. 

b. Provide the monthly water purchase bills to Big Sandy District for July 2023 and 

February 2024. 

RESPONSE QUESTION 14(b): Sec Exhibit C hereinabove. 

15. Refer to Rattlesnake Ridge District"s response to Staffs Ninth Request, Item 1 c, 

Exhibit B. 

a. Explain why Rattlesnake Ridge District recorded the billing to Big Sandy District as 

.00 for February 23, 2024. 

RESPONSE QUESTION 15(a): The bill printing company will not send out bills with 

a $0 balance. Big Sandy received a digital notice through email, but no actual physical bill. 

The billing was recorded as O because of the change to the new meter on ,January 11, 2024. 

As the new meter had not had a full cycle of usage through it to generate a bill, RRWD 

contacted Big Sandy and explained the situation (and that next bill would contain February 

usage in it). 
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b. Explain \Vhy there was no reading in February 2024. 

RESPONSE QUESTION lS(b): The old program used by RR\VD for billing could 

only generate bills for a 30 day cycle. All meters read before the 11 th of the month. The 

meter was changed out on the 11 th• The old meter was read at time of disconnect, and that 

amount added to previous month reading. Staff contacted Big Sandy about the issue with 

the billing program v. the meter change out, and upon explanation Big Sandy paid each 

month \Yith no interruption. 

c. Explain what the meter change note means. 

RESPONSE QUESTION 15(c): RRWD had a meter replacement project, Phase 

#12, replacing all meters. To make it understandable as to why the reading/ usage had two 

different amounts on the same date, and that new meter would start at 0, the note was 

made on the prior Exhibit. 

d. Explain whether the dates recorded for the readings and usage for Big Sandy District 

are accurate for the date the meter was read. If yes, explain why the meters \Vere read after the 

I 5th for the following dates: September I 9, 2023; June 22, 2023; December I 6, 2023. 

RESPONSE QUESTION lS(d): Yes, dates arc accurate. 

September 19, 2023: As best as can be recalled at this time, there was a lot of rain in 

September of 2023. This meter requires a manual read (not radio) and when went to read, 

did not have a pump to bail out the meter, so had to return at a later date with a pump. 

June 22, 2023: RR\VD had a new meter reader and this was his first time reading 

meters. It was discovered that he had read the wrong meter (there is more than RRWD's 
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meter in this area) and therefore had to return to rca:d RR\\'D's meter once the error 

disco,·ercd. 

Dcccm her· 16, 2023: The Deeem her 2023 hill WfiS refid on 12/8/23. so undersigned 

confused by the question. If question intended December 16, 2022, then it was read one 

day after the 15'". There were icr storms in the area :tnd the roads were blocked and er w 

could not get to the meter to read hy the 15th• (:\lany hills for customers in that area had 

estimated bills for this month due to the storms). 

c. Explain why the date l3ig Sandy District reads meters appears to vary from month I 

month and docs not occur on the I yli_ 

RESPONSE QUESTION 15(e): Assuming the question meant, why docs the date 

RR H 1) reads meters .... (not why /Jig Sandy reads meters). 

l'pon this assumption, RRWD has contacted Big Sandy \Vater and proposed a nc 

contract to state that meter shall he read by the I o•h of each month. 

The above Responses arc true an<l correct to the best of mv infonnation knowlcdl.!c. at . ' ~ 

bt.:lief fonnt.:<l aHt:r reasonable inquiry. 
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COMMON\VEALTII OF h:ENTUCh:V 
COlI'.'iTY OF e.os-\-e,r 

The foregoing instrumcnl was sworn, subscribed, and acknowkdgcd to before me this 

81~ day of Aui-- ... 2024 by DAVID GIFFOR 

Water District, to be his free act and deed. 

My C()JTimission expires: .l\:.}p-81 
RY PUBLI . . . 

Respectfully submitted, 

Local Counsel RRWO 
134 \V Third St 
Maysvilk) KY 40156 
606-564- 7()69 

CERTIFICATE OF SERVICE 

K"l/\) e.~1841 

I hereby certify that the foregoing with all attachments was served by postage prepaid. 
first class mail on _ .?{-ex q. _:-::::::::: _____ , '.2024 to: 

Lewis County Fiscal Court 
122 Second Strc~t 
Vanceburg. KY 41179 

Elliott County Local Government 
P.O. Box 710 
Sandy Hook. KY 41171 
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Carter County Fiscal Court 
300 West Main Street 
Grayson. KY 41143 

Lawrence County Fiscal Court 
122 South Main Cross Street 
Louisa. KY 41230 

Morgan County Office Building 
450 Prestonsburg Street 
West Liberty, KY 41472 

Mr. Jim Gazay 
Morgan County Judge Executive 
450 Prestonsburg Street 
West Liberty, KY 41472 

Mr. Phillip Carter 
Lawrence County Judge Executive 
P.O. Box 566 
Louisa. KY 41230 

And by email on August 29. 2024 to: 

John Lewis. Elliott County Attorney: attorneyjohnlewis@yahoo.com 

Brian Bayes. Carter County Attorney: bbayes@prosecutors.ky.gov 

Ben Harrison. Lewis County Attorney: bharrison'dproscculors.kv.goY 

Brandon Burton. Carter County Judge Executive: ccjudgeexecutive@gmail.com 

George Sparks. Lewis County Judge Executive: George.sparks@lewiscountyky.gov 

Myron Lewis. Elliott County Judge Executive: ejudge@mrtc.com 

Johnny Osborne, Lawrence County Attorney: johnny@lcattorney.net 

Myles Holbrook, Morgan County Attorney: Mholbrook(li1prosccutors.kv.gov 

DELORES 
Local Counsel RR WD 
134 W Third St 
Maysville, KY 40 I 56 
606-564-7969 
dwbakcr,lmavs,·i I kk , •. net 
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EXHIBIT A 

Tariff effective 1/1/2008 



_BA TTIJ;SNAKE R{J)GE. W t\TER P!S.J.fil~L 
(Name of Utility) 

FOR Cnr1cr, Elliott L;i~c and Morg;\n Counties Kmtucl,-v 
Community, Town or City 

l'.S.C KY. NO 

_______ SHEE"f NO. _______ _ 

CAJ-:CELLING PS C KY. NO _________ _ 

______ SIIEETNO ______ _ 

RULES AND REGULATIONS 

D. Bills and notices relating to the conduct of the business of the District will be mailed to the customer 
at the address listed on the user's agreement unless µ change of address has been filed in writing with 
the District and the District shall not otherwise be n:~ponsiblc for delivery of any bill or notice nor 
will the customer be excused from the pa)mcnt of any bill or any performance required in said notice. 

' 
E. I. Bills for water service are due and payable at the office of the District or to any designated agent, on 

the date of issue. Bills will be dated and mailed ~n the last working day of each month. 1110 past 
clue date shal I he the tenth day after the date of i!sue. After the tenth day a ten per cent ( I 0%) 
penalty will be assessed. 1 

2. All bills not paid on or before the past due date shall be deemed delinquent. Notices will be mailed 
giving that customer five (5) days' written notice of intent to terminate. Under no circumstances 
shall service be tenninated before twenty (20) days after the mailing date of the original unpaid bill. 
The water supply to the customer will be discontinued provided, however, if, prior to discontinuance 
of service, there is delivered to the District, orto its employee empowered to discontinue service, a 
written certificate signed by a Physician, a registered nurse, or a public health officer that, in the 
opinion of the certifier, discontinuance of service will aggravate an existing illness or infirmity on 
the affected premise service shall not be discontinued for 30 days beyond the tennination date. 

F. Where the water supply to the customer has been discontinued for nonpayment of delinquent bills, a 
charge of $45.00 will be made for reconnection of water service, but the reconnection will not be 
made until all delinquent bills and other charges, if any, owed by the customer to the District have 
been paid. 

G. The District may require a minimum cash deposit df$65.00 or other guanmlec to secure payment of 
bills. ; 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

• ___ ,.,--======~--------.Y.....-.1.--+--·-~~~E~F~·F~E;;C~T~IV:.:E:.......~--=--~ 
1/112008 DATEOFISSUE __ M.MPI 12 200S 

DATEEFFECTI~~JA:':R:-:~~~:l:'!!.:---------

ISSUEBY _ _,,..~_..._.....,.""""'-"'-~..c£.=.~ I , _,,,,__ ____ _ 
TITLE CUAmM,\N 
BY AUTIIORITV OF ORDER OF THE PUBLIC SERVICE COMMISSION 
In Ca$C no. 2007-00.,84 DATED MARCI-I 7, 2008 

PURSUANT TO 807 KAR 5:011 
SECTION 9 (1) 

0 
I 



TARIFF DATED 11-11-22 

TARIFF DATED 10-14-09 

TARIFF DATED 2-1-22 

Leak Adjustment Request Form 

TARIFF DATED 1-1-08, page 6, 7, 8 

Certificate of Deposit Form 

TARIFF DATED 1-1-08, Page 5 

TARIFF DATED 1-1-08, page 9 

EXHIBIT B 



' I 
FOR Car1cril:lliot1/L~1wri:11cc:Morgrm Ctluntics 

P.S.C. KY. NO. _____ -·•-· __ I_ 

Rattlesnak_c _Ridge _Wntcr District 
(Na111t: uf Utili1y) 

llt\TES& C'IIJ\l{GES 

______ P.S.C. KY. NO. ____ _ 

SIILET NO. 

Non-Recurring fhargcs 

Connection Fees: 

5/8 .. X 3/4" 1\:ktcr 

All Larger Meters 

Other Fees: 

Refundable Deposit 

Tennination Chargc/FiclJ Service 

Rccom11:ction Charge 

Alkr I lours Reconncdion 

Ml'tcr Test 

Sl.:rvicc I 11\ cstigation 

After I lours Sen ice lnvcstigatilm 

1\:ktcr Reading Recheck Charge 

I 
D,\ IE 01' ISSl 11' ______ ............ D~J11ber I:?. 2022 _________ --

\(11111h I rla1,• ,' \'t:ir 

1cr 11 2022 
I)• "~·car 

c ,1fOlliccr) 
I 

TITLE _______ ···- ________ M.i 1.1uum .. ·-···. . __ ,., - f . 

BY 1\1 i I IIORI l'Y Ol lllU>l'.I{ ()) 1111. l't 'Ill. 

·-· ____________ ! l.-\ I I.I 

:c SF!Wlt'I•, t"<l~-l~IIStJ( lN -

Service Cqnncdion Chargeb 

s 1.::wo.00 

Actual Cost 

65.00 

45.00 

45.00 

55.00 

50.00 

45.00 

55.00 

45.00 

KENTUCKY 

()) 

en 

' 

I 

• 
PUBLIC SERVICE COMMISSION 

Linda C. Bridwell ; 

Executive Dimclor 

cttJ,_ (/.~ 
EFFECTIVE ' 

11/11/2022 
I 

I 
I 

Pllll~,l/1\N I l O IJ07 K/\H t,·O 11 SECTION O t 1) 

I 



RATTLESNAKE RllGE WATER DISTRICT 
(Name of Utility) 

Credit I Debit Cards 

FOR Camr. Elliott. UY.Tcnce and Moman Counritj;. Kenlucl;y 
Community, To\\n or Cit 

P.S.C. KY. NO·--------+----

______ SHEET NO. __ --+----

CANCELLING P.S.C. KY. N0., _____ 4-__ 

_____ SHEET NO .. ____ --+--

~ill be assessed to ,customer9 th~t pay their bill by credit or 
debit card. This method of payment may be made in person at 
the utility office or by telephone. 

If on the bill due date an attempt to pay by credit /debit card is 
made and the card is declined for any reason, payment is still 
due in full on that date a • I be considered late after that date. 
All late char es an enalties ill be; a • d. If a customer is 
paying on our disconnec ay and theicard is denied, the same 
rules as above apply, in addition to se}1 ice being disconnected. 

When a customer makes a payment by credit /debit card, the 
utility will assess ~"'equal to that c1arged to the utility by the 
credit or debit card processing cl?mpany to process the 
transaction. This(fee)is generally calculated using a formula 
applied to the balance of the amount charged to the credit /debit 
account but may be a flat fee per trans~ction. Prior to processing 
the transaction, the customer will be informed of the fee amount 
and, upon request by the customer, the formula employed to 
arrive at this fee amount. 

DATE OF ISSUE ~errb:r 9, XfE 
MONTH/DATE/YEAR 

DATE EFFECTIVE O:td::er 14, '2flE 

ISSUEBY,~ f 0;!£Y2Zf= 
TITLERMA~ 
BY AtrrHORITYOORDER OF THE PUBLIC SERVICE COMMISSION 
In case no. ______ DATED __ _ 

re-· 
OF KENTUCKY 

EFFECTIVE 
10/14:2009 

PURSUANT TO 807 KAR 5:01 
SECTION 9 ( 1) 

By# ~=,r-cc-tor_--4-_ 



Rdttle~ntike Ridye Water Di~trlct 

Leak Poll~. 

For: Carter/Elliott/Lawrence&Morgan counti •s .KY 

PSC KY Numb-.T: ---------+--

_1_s_t R_ev_i_se_d __ Sheet No. ___ 1"'"5 __ 

Ca11cclling PSC KY Numbt:r: -----+-

------ Sheet No. ---.---

While a utility is not required to have a leak adjustment policy to adjust bills due to a water leak, this t tility 
chooses to offer a leak adjustment under the following conditions: 

1. The customer must request a leak adjustment in writing to the utility, and must provide a plumber's 
statement or other proof showing the leak has been repaired. 

2. The customer's bill will be based on two components; The first step will be to calculate the custo ner's 
average monthly usi.lge over il twelve-month period. The second step will be to deduct the custo 11er's 
average monthly usage (as calculated above) from the total amount of water that passed through the 
meter. The usage calculated in step one will be billed at the utility's regular rates, while the remaining 
usage will be charged at the per thousand gallon leak adjustment rate All water passing througlh the 
meter must be accounted and paid for by the customer. Therefore, the customer will owe the amol nt of 
his/her average bill plus the per thousand gallon leak adjustment rate for the remainder of the watc that 
passed through the meter. 

3. If the meter or customer is so new that usages are not available for an entire twelve month perioi , the 
water bill will be estimated by the utility and adjusted upward or downward when a twelve-n onth 
average of actual meter readings are available. 

4. Wholesale customers arc not eligible for this Leak Policy. 

5. Only 2. leak adjustment(s) will be made for a specific service location during any given 60 month pi riod. 

6. The leak adjustment rate shall be: 

The lowest step in the utthty's rate design .. The customer will pay a reasonable amount on the leak and the 
rE>milining ilmount will be set up on a payment plan for a Sil( - month period. 

DATE OF ISSUE _______ 1,,_21-.0_,9~/2...,,0,...21 ______ _ 
,W',:.n,,,,,,~J/)r-.tr 

DATE EFFECTIVE 
~!;,r--,----/;:--.. --:'.Jl;'.,cr,,i,,,.lh~/n:,-,,.-;;/ I,-,,.-,-------

ISSUED BY !.d:t:t( ;, 9:d/~ .. J •• 
,_ _ 9-L .. ,w, .. , 

TITLE C'AA, /srrJ,rt~ 

BY AUTHOIUTY Or ORDER Or THE PUBLIC SERVICF. COMMISSION 
IN C,\SE NO. _______ _ DATED ---------

KENTUCKY 
PUBLIC SERVICE COMMISSION 

Linda C. Bridwell 
Executive Director 

Ef-f-ECTI\/E I 

f'UHSUNH T02!o~ f.3r~~~1~ SECTIOJ, ~ 1 ~) 

(T) 



RATTLESNAKE RIDGE WATER DISTRICT 

LEAK ADJUSTMENT REQUEST 

Date: -------

-------------J had a water leak. The leak was 
found on _______ . The leak was fixed ______ _ 
I am requesting to have a leak adjustment. I understand that I'm only 
allowed to have two leak adjustments within 5 years. I also understand 
that until the adjustment is done, I still need to make a payment on my 
account each month. 

x ______________ _ 

Account# ----------

KENTUCKY 
PUBLIC SERVICE COMMISSIO 

Linda C. Bridwell 
Executive Director 

EFFECTIVE 

2/1/2022 
PURS.J,\NT Tu 8C",i l\AR 5:011 SECTICll ~ 



.J!-ATIUSNAKE RIDGE WATER DISTRICT 
(Name of Utility) 

FOR Carter, EUiotl l_awrence and Morgan Counties, Kentucky 
Community. To\m or City • 

PSC. KY. NO _____________ _ 

_______ SHEET NO. _______ _ 

CANCELLING P.S.C. KY. NO .. _--------'---

______ SJIEETNO. _____ --J, __ 

_ RULES AND REGULATIONS 

D. Bills and notices relating to the conduct of the business of the District will be mailed to the custmpcr 
at the address listed on the user's agreement unless a change of address has been filed in writing ,vith 
the District and the District shall not otherwise be responsible for delivery of any bill or notice ntir 
will the customer be excused from the payment of any bill or any perfomtance required in said notice. 

I. Bills for water service arc due and payable at the office of the District or to any designated agent, on 
the date of issue. Bills will be dated and mailed on the last working day of each month. Tho past 
due date shall be the tenth day after the date of jssuc. A ftcr the tenth day a ten pee cent ( I 0%) 

, penalty will be assessed. 

2. All bills not paid on or before the past due date shall be deemed delinquent. Notices will be/mailed 
giving that customer five (5) days' written notice of intent to terminate. Under no circumstances 
shall service be tenninated before twenty (20) days after the mailing date of the original unpa/d bill. 
The water supply to the customer will be discontinued provided, however, if, prior to discontinuance 

I 

of service, there is delivered to the District, or to its employee empowered to discontinue senjce, n 
written certificate signed by a Physician, a registered nurse, or a public health officer that, in lhe 
opinion of the certifier, discontinuance of service will aggravate an existing illness or infirmity on 
the affected premise service shall not be discontinued for JO days beyond the termination date. 

F. Where the water supply to the customer has been discontinued for nonpayment of delinquent bills, a 
charge of$45.00 will be made for reconnection of water service, but the reconnection will not be 
made until all delinquent bills and other charges, if any, owed by the customer to the District ha\'.C 
been paid. 

G. T~1e District may require a minimum cash deposit of $65.00 51r other guarantee to secure payment of 
btlls. 1 

i 

PUBLIC SERVICE COMMISSION 
OF l<ENTUCKY • 

DATI:: Of' ISSUE __ MARCH 12, 2008 

DATn EFfcCTl~UAR~: ' 
ISSUE BY I~ ~~./-: 
TITLG Cl:fb.!filMN 
DY AllTHORITY OF ORDER OF:'-', TH---E-P-UB_U_C_S_E_R_VJ_CE-: C-0-MMISSION 
In Cil.!C no. 2007-00484 DATED_MARCH 7 200,..8'---

•=-0 ~•·=· ==-======~=·= .. ,,~=~·~~--"---i1=----...__::;EF~f,.;.E~G~I~IV~E;.._==--~=~ 
1/1/2008 i 

PURSUANT TO 807 l<AR 5:011 
SECTION 9 (1) i #k : 

By I - ------cut vo Director 



_M]J].f.SNAKE RIDGE WATER QJSTRICT 
(Name of Utility) 

FOR Carter, E)ljoU, Lgwrcocc and Morgan Counties KJntuck1· 
Community, Town or City ' 

PSC. KY. NO _____________ _ 

_______ SHEET NO _____ ~--

: CANCELLING l'.S.C. KY NO .. _____ _ 

I SHEETNO. ____ -+--1 ----

RULES AND REGULATIONS 

' I. 
Service may be refused or discontinued for failure to »ay the requested deposit. Interest, as prescr;ibed 
by KRS 278.460, will be paid annually either by refu~d or credit to the customer's bill, except tha~ no 
refund or credit will be made if the customer's bill is l:ielinquent on the anniversary date of the depbsit. 

I : I , 

The deposit may be waived upon a customer's showing of satisfactory credit or payment history, and 
required deposits will be returned after one ( l) year if the customer has established a satisfactory W3yment 
record for that period. lfa deposit has been waived ot returned and the customer fails to maintain ~ 
satisfactory payment record, a deposit may then be re~uired. The District may requirn a deposit i1: 
addition to the initial deposit if the customer's classif/cation of service changes or if there is a sub~.tantial 
change in usage. Upon termination of service, the deposit, any principal amounts, and any interes~ earned 
and owing will be credited to the final bill with any remainder refunded to the customer. ' 

In detennining whether a deposit will be required or 1aived, the following criteria will be considefd: 

I. Previous payment history with tho District. If tho 4ustomcr has no previous history with the Di~trict, 
statements from other utilities, banks, etc. may be presented by the customer as evidence of good 
credit. 

2. Whether the customer has established income or line of credit. 
' 

3. Length of time the customer has resided or been lo~atcd in the area. 

4. Whether the customer owns property in the area. 

I 
I 

5. Whether the customer has filed bankruptcy proceec;Iings within the last seven years. 

6. Whether another customer with a good payment hil! tory is wiling to sign as guarantor for an 
amount equal to the required deposit. 

! 

If a deposit is held longer than 18 months, the deposit lvill be recalculated at the customer's requestlbascd 
on the customers actual usage. If the deposit on account differs from the recalculated amount by more 
than $10.00 for a residential customer or 10 percent fof a non-residential customer, the District may;collect . 

l 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

~~"=~-=--====~=====~~===h7~=k=4=====~E~F~F~EC~T~l~VE 
DA TE OF ISSUE MARCH 12 ~008 
DATE EFFEC~JA!'-!JJA~2pos 

ISSUEBY,~ ~ 
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ln case no. -1.!)07-00484 DATED MARCH 7 2008 

1/1i2008 
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RATTT.r;SNAKE RIDGE WATER DISTRICT 
(Name ofUlility) 

FOR Carter, Elliott. Lawrence and Morgllll Counties! Kcnh1cky 
Community, Town or City! 

P.S.C.KY. NO .. _____________ _ 

------~SHEET NO .. _______ _ 

CANCELLING P.S.C. KY. NO·------~--

_____ ___;SHEETNO. _____ -,-__ 

RULES AND REGULATIONS 

any underpayment and shall refund any overpayment by check or credit to the customer's bill. No refund 
will be made if the customer's bill is delinquent at the time of the recalculation. 

Upon the payment of such deposits, the District shall issue to such customer a certificate of deposit, 
showing the name of the customer, the location of the initial premises occupied by the customer, and the 
date and amount of the deposit. 

H. All meters shall be installed, renewed, and maintained at tl1e expense of the District, and the District 
reserves the right to determine the size and type of meter used. 

I. It shall be the policy of the District to test each water meter in accordance with 807 KAR 5:066; Section 16. 
In addition, upon written request of any customer, the meter serving such customer shall be test~d by the 
District. Such test will be made without charge to the customer if the meter has not been tested ;within 12 
months preceding the requested test; otherwise, a charge of $50.00 will be assessed if the test shows the 
meter less than two (2) percent fast. 

I 

If a meter is inaccurate in excess of2%, whether upon periodic testing or upon requested testing, additional 
tests shall be made at once to determine the average error of the meter, and the adjustment shall be made in 
the customer's water bills as follows: : 

I. If the result of such tests shows an average error greater than 2% fast, the customer's bill for the period 
during which the meter error is known to have existed shall be recomputed and the account adjusted 
on the basis of the test. Iftbe period during which the meter error existed cannot be determined, ilic 
customer's bill shall be recomputed on one-half(I/2) of the elapsed time since ilie last previous test, 
but in no event to exceed 12 months; provided, however, that if time for the periodic test has overrun 
to the extent of½ of the time elapsed since the last previous test exceed 12 months, tlle refund shall be 
for 12 months, specified above, plus iliose months exceeding ilie periodic test period; pro✓ided, 
further, that such refund may be limited to ~e 12 month period if failure to make tJ1e periodic test 
was due to causes beyond tho control of the District. • 

DATE OF ISSUE_--'-M=A.._R..,.CT,...-l"'f-12~1~20=0='='8=-""==--------
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C E R T I FI CAT E 1 0 F D ~ PO S I Ti 
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Rattlesnake Ridgel Water District 
P.O. Bo~475 

Grayson, Kentocky 41143 
Phona{606)•74-7570 

! 

THISCERTIFIESTIIAT-------------------.---

OF ___ __;_ __________ ~---- HAS PAID A DEPOSr IN TilE 

AMOUNT OF$ _____ FOR ______________ , ON ACCOUNT /NUMBER 

UPON REMOVAL OF SERVICE, THIS DEPOSIT SHALL BB: 

□ APPLIED AGAINST ANY BALANCE DUE ON THIS ACCOUNT. . 
ANY RESULTING NET BALANCE S~LL BE REFUNDED TO TIIE CUSTOMaR. 

i 
I 

0 OTHER I 

nns CERTIFICATE OF DEPOSIT IS NONfRAJSFERABLE BY TI-IE CUSTOMER AND;MUST BE 
SURRENDERED TO THE RATTLESNAKE RiqGE WATER DISTRICT WHEN SERVICE IS 
TERMINATED. 

THIS FURTIIER CERTIFIES TIIAT A NON-REFUNDABLE SERVICE CONNECT/RECONNECT FEE 

OF$---------- HAS BEEN PAID. 

DA TE __________ SIGNED ----r---;.-;;::.::.-;,::.~-;;::.::.-;.-=;-;.::.;:::.::.::.::.'j,::.::.::.::,-
Name/Soclal Securi1y Number . 
PUBLIC SERVICE COMMISSION 

OF KENTUCKY • 
DATE __________ SIGH .... ....._~--t------EF....,F=E,.,,.cr,,.,.,1v,.,..E __ ~--1--

Ridge~t5>~c~~~~~~v5:o 1i1 

UPONTIIECUSTOMER'S REQUEST, nus DEPOSIT CAN BE RECALCULATED 
CUSTOMER. IF nm DEPOSIT ON nm ACCOUNT DIFFERS BY MORE 
COIJ.E~ION A.Np MAY COLLECT ANY UNDERPAYMENT. ! 

SECTION 9 (1) '. 

/J ~ ACTUAL JsAOE O nil 
1 LL 'REFUNJ) ANY y 

rector 1 
I 

FOR RESIDENTIALcµs-ro,M~Ui.L,11~-------.Ji _ _J 



_______ SHEET NO _____ -+---

RATTLESNAKE RmGE WATER DlSTRJCT 
(Name of Utility) 

CJ\J\CELLING P .S.C. KY. NO.·--------if---

_____ SllEETNO _____ -+-_ 
I 

-RULES AND REGULA 11IONS I 
The following rules and regulations arc hereby adopted, ~ubject to change by the Commission at an~e. 

These rules and regulations are intended to supplement the Bond Resolution, the Rate Resolution, and the By'rLaws. 

A. All taps and connections to the mains of the District shall be made by and/or under the 
direction and supervision of District personnel. 

B. Water service may be discontinued by the District for any violation of any rule, regulation, 
or condition, and especially for any of the following reasons: 

I. Misrepresentation in the application or contract ~s to the property or fixtures to be 
supplied or additional use to be made of water. • 

2. Failure to report to the District additions to the property or fixtures to be supplied or 
additional use to be made of water. 

3. Resaleofwaler. 

4. Waste or misuse of water due to improper or imperfect service pipes and/or failure 
to keep such pipes in a suitable state of repair. 

A) Tampering with meter, meter seal, service, or valves, or permitting such tampering 
C/ by others. I 

6. Connection, cross-connection, or permitting the same of any separate water supply 
to premises which receive water from the District. 

7. Non-payment of bills. 

C. Any customer desiring to discontinue the water service to his premises for any reason must give 
notice of discontinuance in writing or in person at tl1e business office of the District al least 
three (3) days prior to the date of discontinuance stated in such notice; if such notice in writing 
is not given, a customer shall remain liable for all water used and service rendered to such 
premises by the District until such notice is received by the District. 

DATE OF ISSUE __ ~J~A2Q08 
DATE EFFECTNE ~JANU~~""."---------

ISSUE BY 7~_,~-41«r= 
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__RATI!,FSNAK~P_QE WATER OISTRICI 
(Name ofUtility) 

RULES AND REGULATIONS 

I 
I 

l'OR C,,o Ellio•L '-''""' aml Mgpa, C<moli<< t'""'-
Community, To\\11 or City I 

! P.S.C. KY. NO __________ _ 

_______ SHEET NO _____ ..._ __ 

CANCELLING r.s.c. KY. NO·------~--

______ SIIEITT NO .. _____ -i---

2. If the results of such tests shows an average error greater titan 2% slow, the customer's bill ft the 
period during which the meter error is known t~ have existed, shall be recomputed and the nfount 
adjusted on the basis of the test. If the period during which the meter error existed cannot_bl . 

determined, then the customer's bill shall be rec.omputed for one-half(l/2) of the elapsed tm c smce 
the last previous test., but in no event to exceed 12 months. 

3. If the result of such tests necessitates making a refund or back billing a customer, the custon er shall 
be notified in writing of the percentage of error, fast or slow, the date(s) of testing and the ount of 
charge or credit to be shown on the next bill of;thc customer. 

J. Where a meter has ceased to register, or meter reading could not be obtained, the quantity ofwat r 
consumed will be based upon an average of the priqr six months consumption and the condition of 
water service prevailing during the period in which the meter failed to register. j 

K. ·nie District shall make all reasonable efforts to eliminate interruption of service and when such 
interruptions occur will endeavor to establish service with the shortest possible delay. When th 
service is interrupted all consumers affected by such interruption will be notified in advance whenever it 
is possible to do so. 

L. The District shall in no event be held responsible for any claims made against it by reason of th~ 
breaking of any mains or service pipes or by reason of any other interruption of the supply of w~tcr 
caused by the failure of machinery or stoppage for necessary repairs and no person shall be enti,led to 
damages nor for any portion of a payment refunded for any interruption of service which in the? pinion 
of the District may be deemed necessary. 1 1 

I 
M. Customers having boilers and/or pressure vessels receiving a supply of water from the District must 

have a check valve on the water supply line and a vacuum valve on the stream line to prevent collapse 
in ~ase the water supply from the District is discontinued or interrupted for any reason, with or iithout 
notice. : 

I 
N Th • • • I f · I • e premises rece1vmg a supp yo water and all service lines, meters and fixtures, including an)1 f 

fixtures within said premises, shall at all reasonable hours be subject to inspection by the Distrir. 
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EXHIBITC 

Bills to Big Sandy 



ACCOUNT NUMBER 

~30-01 

RATTLE SNAKE RIDGE 
WATER DISTRICT 
5302 S. ST. Hwy 7 
P.O. Box-475 
Grayson. KY 41143 

BILL DATE 

6/23/2023 

SERVICE DATE· 05l03/2:\-06177n3 

TOTAi.AMOUNT DUE DUE DATE 
PAYTHISAMOUNT AFTER 

OU[ DATE 

3,076.04 
i 

7/10/2023 3,383.64 

SERVICE ADDRESS: DIAMOND RIOQE 

GIG SANOY-3 INCH 

RATTLE SNAKE RIDGE 
WATER DISTRICT 
5302 S. ST. Hwy 7 
P.O.Box-475 
Grayson, KY 41 143 

18200 STATE ROUTE 3 
CATLETTSBURG, KY •11129-9325 

RA TnESNAKE RIDGE WATER DISTRICT 
P.O Box475 

' Grayson,KY41143 



ACCOUNT NUMBER 

ti1 I 1ao-01 

WATER WQ 

RATTLE SNAKE RIDGE 
WATER DISTRICT 
5302 S. ST. Hwy 7 
P.O. Box475 
Grayson. KY 41143 

BIUDATE 

7/21/2023 

ACT 82215100 

SERVICE DATE: 06/22/23-07/10/23 

TOTAL AMOUNT DUE DUE DATE 
PAY THIS AMOUNT AFTER 

DUEOJ\TE 

4,025.70 8/10/2023 4,428.27 

81332270 882830 GAL 

4,025.70 
SERVICE ADDRESS: DIAMOND RIDGE 

BIG SANDY-3 INCH 

RATTLE SNAKE 
RIDGE 
WATER DISTRICT 
5302 S. ST. Hwy 7 
P.O. Box 475 
Grayson, KY 41143 

18200 STATE ROUTE 3 
CATLETTSBURG. KY 41129-9325 

l 
! 

0-01 I 8/1012023 4,025.70 

4,428.27 

RATTLESNAKE RIDGE WA'I ER DIS I RICT 
P.O. Box475 
Grayson. KY 41143 



ACCOUNT NUMBER 

~Ill rn30-01 

RATTLE SNAKE RIDGE 
WATER DISTRICT 
5302 S. ST. Hwy 7 
P.O. Box475 
Grayson, KY 41143 

BILL DATE 

8/24/2023 

TOTAL M10UNT DU~ 

4,596.02 

SERVICE DATE- 07/10/23--08/15/23 
SERVICE ADDRESS: DIAMOND RIDGE 

BIG SANDY-3 INCii 

RATTLE SNAKE RIDGE 
WATER DISTRICT 
5302 S. ST. Hwy 7 
PO.60)(475 
Grayson, KY 41143 

1e2co STATE ROUTC 3 
CATLETTSBURG, KY 41129-9325 

DUE DATE 
PAY THIS AMOUNT AFTER 

DUE DATE 

9/10/2023 5,055.62 

4,590.0L_ 

Rt'\ TTLESNAKE RIDGE WATER DISTRICT 
P.O. Box 475 
Grnyson, KY 41143 



RATTLE SNAKE RIDGE 
WATER DISTRICT 
5302 S. ST. Hwy 7 
P.O.Boit475 
Grayson, KY 41143 

ACCOUNT NUMBER BILL DATE TOTAL AMOUNT OU~ 

' 
~30·01 1n6/2024 3.741.94 

I 

SERVICE DATE: 12/08/23-01/11/24 
SERVICE ADDRESS: DIAMOND RIDGE 

RATTLE SNAKE RIDGE 
; i C I'.!-;_ WATER DISTRICT 

' 5302 S. ST. Hwy 7 

BIG SANDY·3 INCH 

P.0.Box475 
Gray,:..on, KY 41143 

182C0 STA TE ROUTE 3 
CA.ilETTSBURG. KY 411:29·9325 

DUE DATE 
PAYTHISAMOUNT AFTER 

DUE DATE 

2/10!2024 4,116.13 

RATTLESNAKE RIDGE WATER DISTRICT 
P 0. B0~475 
Grayscn. KY 41143 



RATTLE SNAKE RIDGE 
WATER DISTRICT 
5302 S. ST. Hwy 7 
P.O. Box 475 
Grayson, KY 41143 

ACCOUNT NUMBER BILL DATE TOTAL AMOUNT DUE DUE DATE 
PAY THIS AMOUNT AFTER 

aa111Dl30-01 

··-

PREVIOUS BALANCE 
WATER 

·--""" 

WQ 

SERVICE DATE: 01 /11 /24-03/05/24 

BIG SANDY-3 INCH 

3/26/2024 3,841.80 4/10/2024 

--- ------------

ACT 1685000 0 1685000 

SERVICE ADDRESS: DIM10ND RIDGE 

RATTLE SNAKE 
RIDGE l 
WATER DISTRICT 
5302 S. ST. Hwy 7 ~0--01 l 4/10!,W24 

P.O. Box 475 >----~-~-~-.-==-------
Grayson, KY 41143 4,225.98 

DUE DATE 

4,225.98 

GAL 

3,841.80 

..:::, 'Wey ro.tJ 
on 3-10-~\t d-

o n Y - 1-al{ 

3.841.80 

18200 STATE ROUTE 3 
CATLETTSBURG, KY 41129-9325 

RATTLESNAJ<E RIDGE WATER DISTRICT 
P.O. Box475 
Grayson, KY 41143 
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