COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

ELECTRONIC ALLEGED FAILURE OF NORTH

MANCHESTER WATER ASSOCIATION, INC., ITS

OFFICERS, STEVE DAVIS, BILL HURD, CARL CASE NO.
GREGORY HOSKINS, BOBBY WOLFE, HENRY 2021-00339

SMITH, TED WOODS, CARL DAVID CRAWFORD,
AND ITS MANAGER, JERRY RICE, TO COMPLY
WITH KRS 278.140, KRS 278.230, 807 KAR 5:006, SEC.
4, AND KRS 278.990

N N N N N N N N

RESPONSE TO COMMISSION’S ORDER DATED SEPTEMBER 22, 2021

North Manchester Water Association (“NMWA”), Steve Davis, Carl Gregory Hoskins,
Bobby Wolfe, Henry Smith, Ted Woods, and Carl David Crawford, by counsel, provide the
following response to the Commission’s Order dated September 22, 2021.

In that Order, the Commission asked NMWA and its officers and former manager to the
allegation that “a prima case exists that North Manchester Water violated KRS 278.230, KRS
278.140, and 807 KAR 5:006 Section 4 by failing to file its 2020 Gross Report and its 2020 Annual
Report by March 31, 2021.” A written response signed by each of the NMWA Board members is
attached as Appendix A. Testimony at any evidentiary hearing will be consistent with this written
response.

The written response indicates that the failure to timely file NMWA’s 2020 Gross Report
and its 2020 Annual Report was not intentional. NMWA and its Board members respectfully

submit that penalties under KRS 278.990 would not be appropriate because any violation was not



willful. Equally important, NMWA and its Board members note that protocol has been established
to ensure similar failures do not happen in the future.

NMWA notes that Bill Hurd is no longer a Board member. In addition, Jerry Rice is no
longer employed by NMWA. Accordingly, NMWA respectfully requests that these individuals
be dismissed from this case.

In the Commission’s Order dated September 22, 2021, it requested that NMWA provide
certain documents. NMWA'’s response to those data requests and available documents are

attached as Appendix B.

Respectfully submitted,

Sturgill, Turner,
M. Todd Osterloh

333 West Vine Street, Suite 1500
Lexington, KY 40507

Telephone No. (859) 255-8581
Fax No. (859) 231-0851
tosterloh@sturgillturner.com

loney, PLLC



APPENDIX A

Attached Below



North Manchester Water Association

7361 North Hwy 421
Manchester KY 40962
606 598 5403

November 10, 2021

Kentucky Public Service Commission

211 Sower Boulevard
P.O.Box 615
Frankfort, KY 40602

To Whom it may concern:

The members had no intent of being late with any report and or filings, but due to the
coronavirus pandemic and lack of ncrmal in person training some paperwork has been delayed.
The board and its workers have missed time due to the pandemic. Therefore, filings were not
intentionally or maliciously late. The commission does not dispute that the report filings were
late and understood that Mr. Woods had asked for an extension. As the professional responsible
for the filings, the commission trusted, Mr. Ted Woods would prepare the report and meet your
deadlines. He takes responsibility for the late filings as he is under contract by the commission to
perform those duties of preparing and filing the reports. The board is now aware of the timing of
the reports and will be more cognizant of their dates of future filing to ensure the meeting of the
deadlines and requirements of the PSC. The commission has now put Rose Lewis in charge of
making sure all filings are reviewed monthly to make sure that no reports and or deadlines are
missed.



Thanks,

()

Steve Davis, President

L 7
Carl David Crawford Bobby Wolfe
Vice President Treasurer
72
[ a2 9~
HenJ Smith Greg Hoskins Ethan Finley

b1 8on

Dated




APPENDIX B

1. Provide all Board Meeting Minutes for North Manchester Water for 2016, 2017,
2018, 2019, 2020, and 2021.

Response: Please see attached. (Prepared by Rose Lewis)

2. Provide all Monthly Water Loss Reports for 2017, 2018, 2019, 2020, and 2021.

Response: Please see attached. NMWA does not have water loss records from 2017.
(Prepared by Rose Lewis)

3. Provide all Quarterly Meter Reports for 2017, 2018, 2019, 2020, and 2021.

Response: Please see attached. (Prepared by Rose Lewis)

4, Provide copies of North Manchester Water’s 1099 and W-2 IRS Forms for 2017,
2018, 2019, 2020, and 2021.

Response: Please see attached. (Prepared by Ted Woods)

5. Omitted in Order — No response necessary.
6. Provide any and all bank records for all the bank accounts, and loans issued to North
Manchester Water.

Response: Please see attached bank statements. NMWA also has cancelled checks if

the Commission wants copies of those. (Prepared by Ted Woods)



RESPONSE TO REQUEST NO. 1
PSC DRI Board Meeting Minutes 2016-2021



North Manchester Water Association Board Meeting

Jan 4™, 2021

Board members in attendance: Steve Davis, Bobby Wolfe, Greg Hoskins, Biil Hurd, Ted Woods.

Engineer Mike Maggard and employee Johnathon Abner also in attendance.

Steve Davis called meeting to order, Greg second it.
Ted made rhotion to skip reading of old minutes, Bill second it.
Discussed water loss, Mike Maggard went over readings.

Came to the conclusion to shut out miccrocomm off and add passwords so nobody but employees are
able to see it.

Discussed marking valves and hydrants.

Bobby made motion to adjourn meeting, Greg second it.

President, Steve Davis



North Manchester Water Association Board Meeting

March 1%, 2021

Board members in attendance: Steve Davis, Henry Smith, Bobby Wolfe, Ted Woods.

Mike Maggard and Rose Lewis also in attendance.

Henry made motion to fill Bill Hurd’s seat on the board with Ethan Finley, Ted second it.
Discussed rural water helping find leaks and fixing water lines that is damaged by the storm.
We need Alvin and Bessie Wolfe to fix where their meter has been covered up.

All in favor of hiring Keith Nicholson to help with repairing water leaks that were damaged by
the storms.

Repairing Brushy Branch is the first project to start on first thing in the morning.

Discussed the Gray Fork and Urban Creek area, because years ago those used to be our
customers but for some reason they aren’t anymore. Going to look further into that.

Discussed Vinland Energy being our customer, but we stop reading meters at Millpond. Vinland
is a couple miles down the road from there but we have no customers in between that area.
Discussed refinancing KIA loan. All in favor, Steve signed the paperwork to be submitted.
Requesting maps for North Manchester Water and The City of Manchester to further investigate
our areas.

Ted made motion to adjourn meeting, Bobby second it.

G P

President, Steve Davis
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North Manchester Water Association Board Meeting

April 5™ 2021

Board Members in attendance: Steve Davis, Henry Smith, Carl David Crawford, Ethan Finley, Greg
Hensley, Ted Woods

Visitors in attendance: Kevin Cleary, Lisa Sexton, Dicce Cupp, Pat Hacker, David Hacker, Mike Maggard

- Steve called board meeting to order. Carl David made motion to accept old minutes, Greg
second it.

- Kevin Cleary raised question on why fiscal court to foreclose on company. Went into detail on
KIA loan and the shape the company was in.

- Dicce Cupp asked about Robinson Creek job and wanted to know the status on it. Advised we
are going to get the equipment on the job next week.

- Discussed water loss going up for two months. Explained the situation to all of them.

- David & Pat Hacker complained they didn’t have water for 36 days. Said they would pay for
hookup to Woods Creek. Never had any problems until the flood came. We gauged their meter
for 24 hours and it consistently had 30-34 pounds at the meter. Mike Maggard thinks there is an
air lock on 472 past Darrell Hoskins house that is affecting his water.

- We made proposal to Woods Creek to 638 loop. Suggest to make contact with Woods Creek to
set 1” meter then tap line for 8 customers. Carl David made motion to put 1” air release valve
on 472 line. Greg second it.

- Discussed FEMA money and how to pay our contractors while waiting on the money.

- Mike Maggard is going to make contact with lawyers in response to counties court documents.

- Steve made motion to elect officers. Greg second it. Carl David made motion for Steve to remain

as president, Greg second it. Henry made motion that Carl David become Vice president, Greg
second it. Carl David made motion that Bobby remain as treasurer, Ted second it.

President, Steve Davis



North Manchester Water Association Board Meeting

May 3", 2021

Board members in attendance: Steve Davis, Bobby Wolfe, Greg Hoskins, Ted Woods

David Hacker and Mike Maggard also in attendance.

Steve Davis called meeting to order. Bobby Wolfe second it.

- David Hacker discussed he was still having issues with his water. We advised him that the part
for the air release valve had not came in yet. Agreed to contact someone else in regards to the
part that is needed.

- Greg made motion to skip reading of the old minutes, Bobby second it.

- Steve made motion to cut check for meter to be installed by Woods Creek on 472. Greg second
it.

- Steve made motion to go over monthly water loss report. Ted second it.

- Bobby made motion to adjourn meeting, Greg second it.

&@ 72@

President, Steve Davis
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North Manchester Water Association Board Meeting

August 2", 2021

Board Members in attendance: Steve Davis, Henry Smith, Greg Hoskins, Bobby Wolfe, Ted Woods.

Employees in attendance: Rose Lewis, Taylor Wood, Dustin Thompson, Dustin Callahan, Johnathon
Abner, Damon Jordan.

Diccie Cupp also in attendance.

Henry made mation to begin meeting, Greg second it.

Diccie Cupp is concerned with her water, it has a really bad smell. Going to try to blow the line
off more and try to get the smell to go away.

The contractor was supposed to have hooked up when they laid the line. They didn’t, so we
ended up having to hook her into it.

Rose went over needing the meters read in a timely matter. It has taken them over 2 weeks
every month to get them read, making billing late.

Discussed with all of the employees about reading meters by the 20" of every month. They have
to be done by then.

Need to fix HWY 638, Hwy 11, 472 and Ruby Roberts, where we dug them up.

Fox Hollow hidden valve needs dug up and checked to see if its on or off.

Introduced Bill Gray to employees.

Discussed work orders with Johnathon and getting them done in a timely matter and not leaving
them sit for days.

Needing meters tested, going to have Harvey Himes come in and test them for us and teach the
employees how to do it as well.

10- Steve made motion to hire Damon Jordan full time, Greg second it.
11- Bobby made motion to adjourn meeting, Ted second it.

7

President, Steve Davis
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North Manchester Water Association Board Meeting

January 6%, 203¢)

Board Members in attendance: Bobby Wolfe, Bill Hurd, Henry Smith, Greg Hoskins, Ted Woods, Carl
David Crawford

Employees in attendance: Mike Baker, Rose Lewis

Engineer Mike Maggard in attendance

Customer David Lunsford in attendance

Old business:

1.

2.

Went over old minutes.

Greg made motion to accept old minutes. Henry second it.

New business:

1.

Discussed Brandon Swafford complaint. Going to use pressure chart for 7 days to see what the
pressure stays. If pressure does not stay at 30 psi, we will have to come up with solution to fix
that problem. Pressure is based on tank level, need to see if tanks are able to service them.

Henry made motion to authorize Mike Maggard to assist with the 24 hour pressure gauge and
coming up with a solution with for the customer. Bobby second it.

Discussed the 4 big leaks that has been fixed.

Need Easement paper for the house next to the Volunteers of America building. Mike Maggard
will fix one and email it to us.

Discussed the list from PSC that we have to have within the next 6 months.
We have to test approximately 36 meters per month.
8 out of 10 meters that we test usually pass.

We need to make sure everything is being documented and have paper work for everything.



9. Leak detection and meter changing is a main priority.
10. Went over our current bank balances.

11. Discussed the leak that was fixed at the dollar store, we had to tear up a portion of the blacktop.
We covered it with gravel.

12. Fire dept. needs to fill out reports every month for their water usage. Need to put a meter at the
fire dept. Bobby made motion, Greg second it.

13. Employees are going to start doing small maintenance on trucks, oil changes, brakes, etc.

14. Carl David made motion to adjourn meeting, Bobby second it.

e D,

President, Steve Davis
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North Manchester Water Association Board Meeting

April 2020

No Meeting due to COVID.



North Manchester Water Association

May 4%, 2020

Members in attendance: Steve Davis, Bobby Wolfe, Henry Smith, Bill Hurd, Greg Hoskins, Carl David
Crawford, and Ted Woods

Mike Maggard also in attendance.
Employees in attendance: Mike Baker, Rose Lewis, Adam Bishop
Steve called meeting to order, Bobby second it.

Discussing water loss, and the difference in the amount that we are being billed for by the city. Our
numbers are not matching up to our pumps shutting off every 30 hours.

Discussed having out master meter tested, due to numbers not matching up. We are being billed 17-20
million gallons a month, and we are only billing out 8-9 million gallons per month.

We need our telemetry to match our tanks, that way we know the exact level of the tanks.
Discussed turning off valves to try and figure out where water is going between 421 and the prison.

Discussed the project on Rader. We won’t be able to do the work ourselves, our employees don’t have
the time to during business hours. We are going to see price for bidding out and see what the cost is.

Discussed Harvey Himes wanting his job back. He's quit twice without notice and left employees in a
hard spot. Allin favor of not giving Harvey another chance.

Discussed master pits, we have 3 locations that we read every day.
The water is 10 feet below the mark on Bray Creek.
We have fixed several leaks this month, but our water loss has not came down.

Discussed in house billing, we have all the materials, we are just waiting for the information from the
post office for bulk mailing.

Discussed new meters on Nolan Lane, setting the meters and us running the lines. They have to pay for
line and maintain it. 300 to 400 foot of line to run. Mike Maggard says that it has to be approved by the
division of water. Going to write a letter and go from there.

Steve called closed session.
We are going to go ahead and let Mike go take his test as soon as we can schedule him.

Ted made motion to adjourn meeting, Greg second it.



President, Steve Davis

R



North Manchester Water Association Board Meeting

June 1%, 2020

Board members in attendance: Steve Davis, Bobby Wolfe, Henry Smith, Greg Hoskins, and Ted Woods.

Mike Maggard also in attendance.

Employees in attendance: Mike Baker, and Rose Lewis.

Henry called meeting to order, Bobby second it.

Old Business:

1.
2.

Discussed old minutes.
Bobby accepted old minutes, Henry second it.

New Business:

nhwn

N o

9.

10.
11.
12.

13.

14.
. Need to call and find someone to deliver diesel to our tank.

Discussed wrecked truck. Sent information to the insurance company, still waiting to hear back
from them.

Discussed scheduling Mike Baker for operators test as soon as possible.

Discussed the vehicle insurance bill. Agreed to split into two payments.

Discussed flo meters. The cost to buy one is $4,000. Renting one of them is $1,000 per day.
Discussed hiring someone to come in and help find leaks. Mike Maggard agreed to come in and
help.

Proposed applying for a grant that may be available. Henry made motion to apply, Ted second it.
Went over all the leaks that have been fixed within the last month. We still have some out there
that the employees are trying to find.

Rescheduled working on our telemetry due to having so many leaks and not having the tanks
full.

Discussed not having enough valves in place, and several of them do not work.

Employees need to walk all the lines to check for leaks, and make a list of them as they do so.
Need to alternate the pumps in and out.

Discussed when someone is stealing water. Call the law and wait for them to come. Whoever
the meters name is in will go to jail. This is a PSC requirement.

Harvey Himes is wanting his job back. All in favor of not giving him another chance due to him
quitting twice without notice.

All in favor of buying new mole. Greg made motion, Henry second it.

President, Steve Davis



North Manchester Water Association Board Meeting
July 13*, 2020

Board members in attendance: Steve Davis, Henry Smith, Carl Crawford, Greg Hoskins, Bobby Wolfe, Ted
Woods, Bill Hurd,

Engineer Mike Maggard in attendance.
Employee Mike Baker in also in attendance.
Steve called meeting to order, Henry second it.

Discussed Mike Bakers failed drug test. Advised him to take two weeks vacation then come back and re
take drug test. Greg made motion, Henry second it.

Greg made motion to deny meeting with American Water, Henry second it.

Discussed company wanting to drain the tanks to clean them. Henry made motion that the tanks could
not be drained, too big of a risk. Greg second it.

Discussed water loss report for the month of June.

Henry made motion to apply for ARC grant, and AML pilot program grant, and Rural Development grant.
Bill Hurd made motion to let Mike Maggard proceed. Henry second it.

Henry made motion to adjourn meeting, Carl David second it.

LT i

President, Steve Davis



North Manchester Water Association

August 3", 2020

Members in attendance -~ Steve Davis, Henry Smith, Bobby Wolfe, Carl David Crawford, Ted Woods,
Greg Hoskins. ‘

Mike Maggard & Rose Lewis also in attendance.
Steve called meeting to order.

Mike Maggard discussing water loss reports. Fire dept’s are not reporting water usage. Discussed
needing to flush lines more often. Need to flush lines to keep water clean.

July water loss is down to 30%. Our goal is to be at 20% by the fall.

While reading meters we have discovered several customers not receiving a bill for their water usage.
Our water bill has roughly dropped by $20,000.

Greg made motion to accept water loss report. Henry second it.

Discussed the wrecked truck that was fixed. Kevin did a great job. Also got a new tool box.

Discussed Mike Baker’s drug test. When he passes drug test he will be allowed to come back to work.
(Discussed the meter and valve leading to the prison. Need to check to see if its on or off)

Discussing the employees running equipment. They all need to learn how.

Henry made motion to buy metal detector. Greg second it.

Giscussed hiring Dustin Thompson full time. Going to give some time to discuss it and evaluate hi@

s

Ted made motion to adjourn meeting. Henry second it.

Steve Davis, President



North Manchester Water Association Board Meeting

September 2020

No Meeting due to COVID.



North Manchester Water Association Board Meeting

October 5%, 2020

Board members in attendance: Steve Davis, Henry Smith, Carl David Crawford, Bobby Wolfe, Greg
Hoskins.

Mike Maggard and Larry Cann also in attendance.

Employee Harvey Himes in attendance.

Old Business:

1.

Read over old minutes. Carl David made motion to accept minutes, Ted second it.

Steve called meeting to order.

New Business:

1.

Larry Cann discussing Bowling Branch project. They are ready to take bids on it, discussed why
we have to have a 6” line instead of 4” or less. Larry wants bids taken. Henry makes motion for
3” line for Jacks Branch, Carl David second it.

Employee Harvey Himes asked board for a raise. We discussed as a board to look at water loss
and go to PSC for rate increase and go accordingly.

Discussed water bill from the city. Elsie called saying we were off 10,000 dollars. Mike White
also called accusing us of stealing water, going to address it this week.

Discussed hiring Lexie Adams full time. Pay will stay the same and she will be on probation for 6
months. Carl David made motion, Henry second it.

Discussed Diccie Cupp line. Laying 2” line up to the first house, then tie 1” line into 2”. Greg
made motion, Ted second it.

Mike Maggard discussed applying for ARC grant. Greg made motion, Henry second it.

Henry made motion to have Mike Maggard to be the field supervisor and inspect the line on
Bowling Branch project. Greg second it.

The warranty on Rader project started on September 28", so if any problems the contractor is
liable until September 28, 2021.

Ted made motion to approve water loss report, Henry second it.









PUBLIC SERVICE COMMISSION

Monthly Water Loss Report

Water Utility: | North Manchester Water Assn. |

For the Month of: | April | Year:| 2020 |

WATER PRODUCED AND PURCHASED
Water Produced
Water Purchased

TOTAL PRODUCED AND PURCHASED

WATER SALES
Residential 8,176
Commercial

Industrial

Bulk Loading Stations
Wholesale

Public Authorities
Other Sales (explain)

TOTAL WATER SALES

OTHER WATER USED

Utility and/or Water Treatment Plant
Wastewater Plant

System Flushing 3
Fire Department
Other Usage (explain)

TOTAL OTHER WATER USED

WATER LOSS
Tank Overflows
Line Breaks
Line Leaks 129
Excavation Damages 10,508
Theft

Other Loss (explain)

TOTAL WATERLOSS

Note: Line 14 + Line 22 + Line 31 MUST Equal Line 4
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35 WATER LOSS PERCENTAGE
36 |(Line 31 divided by Line 4)




PUBLIC SERVICE COMMISSION

Monthly Water Loss Report

Water Utility: | North Manchester Water Assn. J

For the Month of: | May | Year:| 2020 |

éﬁ%\%ﬂ%&?f&w@
1 WATER PRODUCED AND PURCHASED
Water Produced

Water Purchased

TOTAL PRODUCED AND PURCHASED

Residential 8,891
Commercial

9 Industrial

10 Bulk Loading Stations
11 Wholesale

12 Public Authorities

13 Other Sales (explain)
14 TOTAL WATER SALES

3
4
5
6 WATER SALES
7
8

16 OTHER WATER USED

17 Utility and/or Water Treatment Plant
18 Wastewater Plant

19 System Flushing 3
20 Fire Department

21 Other Usage (explain)
22 TOTAL OTHER WATER USED

24  WATERLOSS

25 Tank Overflows

26 Line Breaks

27 Line Leaks : 94
28 Excavation Damages 8,190
29 Theft

30 Other Loss (explain)

31 TOTAL WATERLOSS

32

33 Note: Line 14 + Line 22 + Line 31 MUST Equal Line 4

34

35 WATERLOSS PERCENTAGE
36 |[(Line 31 divided by Line 4)




PUBLIC SERVICE COMMISSION

Monthly Water Loss Report

Water Utility: | North Manchester Water Assn. |
For the Month of: | June | Year:| 2020 |
LINE i SALLONE {Omit 000's)
WATER PRODUCED AND PURCHASED
Water Produced

Water Purchased

TOTAL PRODUCED AND PURCHASED =

WATER SALES
Residential 9,744
Commercial

Industrial

Bulk Loading Stations
Wholesale

Public Authorities
Other Sales (explain)

s33soionlsoeNoaren

TOTAL WATER SALES

OTHER WATER USED

Utility and/or Water Treatment Plant

Wastewater Plant

System Flushing 20
20 Fire Department
21 Other Usage (explain)
22 TOTAL OTHER WATER USED
23
24  WATERLOSS
25 Tank Overflows
26 Line Breaks
27 Line Leaks 221
28 Excavation Damages 7,781
29 [Theft
30 Other Loss (explain)
31 TOTAL WATER LOSS
32
33 Note: Line 14 + Line 22 + Line 31 MUST Equal Line 4
34

35 WATER LOSS PERCENTAGE
[(Line 31 divided by Line 4)
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PUBLIC SERVICE COMMISSION

Monthly Water Loss Report

Water Utility: | North Manchester Water Assn. |
For the Month of: | July | Year:| 2020 |

O OoO~NOOLAWN -

WATER PRODUCED AND PURCHASED

Water Produced

Water Purchased

TOTAL PRODUCED AND PURCHASED =

WATER SALES

Residential

10,330

Commercial

Industrial

Bulk Loading Stations
Wholesale

Public Authorities

Other Sales (explain)

TOTAL WATER SALES

OTHER WATER USED

Utility and/or Water Treatment Plant
Wastewater Plant
System Flushing

Fire Department
Other Usage (explain)

25

TOTAL OTHER WATER USED'

WATER LOSS

Tank Overflows

Line Breaks

Line Leaks
Excavation Damages
Theft

Other Loss (explain)

144

4,370

TOTAL WATER LOSS

Note: Line 14 + Line 22 + Line 31 MUST Equal Line 4

WATER LOSS PERCENTAGE

[(Line 31 divided by Line 4)




PUBLIC SERVICE COMMISSION

Monthly Water Loss Report

Water Utility: | North Manchester Water Assn. I

For the Month of: | August | Year:| 2020 |

WATER PRODUCED AND PURCHASED

Water Produced

Water Purchased 13,619 |
TOTAL PRODUCEDANDPURCHASED 13619

WATER SALES
Residential 10,887
Commercial

Industrial

Bulk Loading Stations
Wholesale

Public Authorities
Other Sales (explain)

TOTAL WATERSALES

OTHER WATER USED

Utility and/or Water Treatment Plant
Wastewater Plant

System Flushing 107
Fire Department
Other Usage (explain)

TOTAL OTHER WATER USED

WATER LOSS

Tank Overflows
Line Breaks 2,242
Line Leaks 383
Excavation Damages
Theft

Other Loss (explain)

TOTAL WATERLOSS

Note: Line 14 + Line 22 + Line 31 MUST Equal Line 4

1
2
3
4
5
6
7
8
9
10
1"
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34

35 WATERLOSS PERCENTAGE

36  [(Line 31 divided by Line 4)




PUBLIC SERVICE COMMISSION

Monthly Water Loss Report

Water Utility: | North Manchester Water Assn. |
For the Month of: l September | Year:| 2020 ]
LN ALLONS (O

pratan

1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31

W W w
BWON

35

w
»

WATER PRODUCED AND PURCHASED

Water Produced
Water Purchased

TOTAL PRODUCED AND PURCHASED |

s

WATER SALES

Residential
Commercial

Industrial

Bulk Loading Stations
Wholesale

Public Authorities
Other Sales (explain)

TOTAL WATERSALES

OTHER WATER USED

Utility and/or Water Treatment Plant
Wastewater Plant
System Flushing

Fire Department
Other Usage (explain)

45

TOTAL OTHER WATER USED

WATER LOSS

Tank Overflows

Line Breaks

Line Leaks
Excavation Damages
Theft

Other Loss (explain)

17

4,330

TOTAL WATER LOSS

Note: Line 14 + Line 22 + Line 31 MUST Equal Line 4

WATER LOSS PERCENTAGE

[(Line 31 divided by Line 4)




PUBLIC SERVICE COMMISSION

Monthly Water Loss Report

Water Utility: | North Manchester Water Assn. I

For the Month of; | October | Year:| 2020 |

SRR

WATER PRODUCED AND PURCHASED
Water Produced
Water Purchased

TOTAL PRODUCED AND PURCHASED

WATER SALES
Residential 8,995
Commercial

Industrial

10 Bulk Loading Stations
11 Wholesale

12 Public Authorities

13 Other Sales (explain)
14 TOTAL WATER SALES

16 OTHER WATER USED

17 Utility and/or Water Treatment Plant
18 Wastewater Plant

19 System Flushing 40
20 Fire Department

21 Other Usage (explain)
22 TOTAL OTHER WATER USED

24  WATERLOSS

25 Tank Overflows

26 Line Breaks 24
27 |Line Leaks 7,662
28 Excavation Damages

29 Theft

30 Other Loss (explain)

3 TOTAL WATERLOSS =

32

33 Note: Line 14 + Line 22 + Line 31 MUST Equal Line 4

34

35 WATER LOSS PERCENTAGE
36 |(Line 31 divided by Line 4)




PUBLIC SERVICE COMMISSION

Monthly Water Loss Report

Water Utility: | North Manchester Water Assn. ]
For the Month of: | November | Year:| 2020 |

WATER PRODUCED AND PURCHASED
Water Produced
Water Purchased

TOTAL PRODUCED AND PURCHASED

WATER SALES
Residential 6,926
Commercial

Industrial

Bulk Loading Stations
Wholesale

Public Authorities
Other Sales (explain)

TOTAL WATER SALES

OTHER WATER USED

Utility and/or Water Treatment Plant
Wastewater Plant

System Flushing 136
Fire Department
Other Usage (explain)

TOTAL OTHER WATER USED

WATER LOSS

Tank Overflows
Line Breaks 51
Line Leaks 11,085
Excavation Damages
Theft

Other Loss (explain)

TOTAL WATER LOSS'

Note: Line 14 + Line 22 + Line 31 MUST Equal Line 4

EON IO ~NODABRWNACONNODTARWN20O@ONOO AWM =

35 WATER LOSS PERCENTAGE
36 |(Line 31 divided by Line 4)




PUBLIC SERVICE COMMISSION

Monthly Water Loss Report

Water Utility: I North Manchester Water Assn. |
For the Month of: | December | Year:| 2020 |

WATER PRODUCED AND PURCHASED
Water Produced
Water Purchased

TOTAL PRODUCED AND PURCHASED

WATER SALES
Residential 9,320
Commercial

Industrial

Bulk Loading Stations
Wholesale

Public Authorities
Other Sales (explain)

TOTAL WATER SALES

OTHER WATER USED

Utility and/or Water Treatment Plant
Wastewater Plant

System Flushing 7
Fire Department
Other Usage (explain)

TOTAL OTHER WATER USED

WATER LOSS

Tank Overflows
Line Breaks 10
Line Leaks 6,796
Excavation Damages
Theft

Other Loss (explain)

TOTAL WATERLOSS =~

Note: Line 14 + Line 22 + Line 31 MUST Equal Line 4

1
2
3
4
5
6
7
3
9
10
1"
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34

35  WATER LOSS PERCENTAGE

36 |(Line 31 divided by Line 4)




PUBLIC SERVICE COMMISSION

Monthly Water Loss Report

Water Utility: I North Manchester Water Assn.

For the Month of: [ January | Year:| 2019

i e e ,-»gi%i

WATER PRODUCED AND PURCHASED

Water Produced
Water Purchased 14,000
TOTAL PRODUCED AND PURCHASED: 0

WATER SALES
Residential 7,002
Commercial

Industrial

Bulk Loading Stations
Wholesale

Public Authorities
Other Sales (explain)

TOTAL WATER SALES

OTHER WATER USED

Utility and/or Water Treatment Plant
Wastewater Plant

System Flushing 52
Fire Department 43
Other Usage (explain)

TOTAL OTHER WATER USED

WATER LOSS

Tank Overflows
Line Breaks 5,072
Line Leaks 1,831
Excavation Damages
Theft

Other Loss (explain)

TOTAL WATER LOSS

W W WNNNONMNNNMNONNMNMNMNMNDNDNNONAS a2 AQA a0
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33 Note: Line 14 + Line 22 + Line 31 MUST Equal Line 4
34

35 WATERLOSS PERCENTAGE

36  |(Line 31 divided by Line 4)




PUBLIC SERVICE COMMISSION

Monthly Water Loss Report

Water Utility: | North Manchester Water Assn. J

For the Month of: I February | Year:| 2019 |

WATER PRODUCED AND PURCHASED

1

2 Water Produced

3 Water Purchased

4 TOTAL PRODUCED AND PURCHASED

5

6 WATER SALES

7 Residential 10,885
8 Commercial

9 Industrial

10 Bulk Loading Stations

11 Wholesale

12 Public Authorities

13 Other Sales (explain) _

14 TOTAL WATER SALES _______

15

16 OTHER WATER USED

17 Utility and/or Water Treatment Plant

18 Wastewater Plant

19 System Flushing 26
20 Fire Department
21 Other Usage (explain)
22 TOTAL OTHER WATER USED
23
24 WATER LOSS
25 Tank Overflows

26 Line Breaks 147
27 Line Leaks 037
28 Excavation Damages
29 Theft

30 Other Loss (explain)

31 TOTAL WATERLOSS

32

33 Note: Line 14 + Line 22 + Line 31 MUST Equal Line 4

34

35 WATERLOSS PERCENTAGE
[(Line 31 divided by Line 4)
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PUBLIC SERVICE COMMISSION

Monthly Water Loss Report

Water Utility: | North Manchester Water Assn.

For the Month of: | March

TS

WATER PRODUCED AND PURCHASED
Water Produced
Water Purchased

|

TOTAL PRODUCED AND PURCHASED

WATER SALES
Residential 6,101
Commercial '
Industrial

10 Bulk Loading Stations
1 Wholesale

12 Public Authorities

13 Other Sales (explain)
14 TOTAL WATER SALES

QCO~NOO WD

16 OTHER WATER USED
17 Utility and/or Water Treatment Plant
18 Wastewater Plant

19 System Flushing 50
20 Fire Department 38
21 Other Usage (explain)

22 TOTAL OTHER WATERUSED

24  WATERLOSS

25 Tank Overflows

26 Line Breaks 1,831
27 Line Leaks 5,037
28 Excavation Damages

29 Theft

30 Other Loss (explain)

31 TOTAL WATERLOSS

32

33 Note: Line 14 + Line 22 + Line 31 MUST Equal Line 4

34

35 WATER LOSS PERCENTAGE
36 |(Line 31 divided by Line 4)




PUBLIC SERVICE COMMISSION

Monthly Water Loss Report

Water Utility: | North Manchester Water Assn. |

For the Month of: I April | Year:| 2019 |
—

WATER PRODUCED AND PURCHASED
Water Produced
Water Purchased

TOTAL PRODUCED AND PURCHASED

Residential 7,423
Commercial

Industrial

Bulk Loading Stations
11 Wholesale

12 Public Authorities

13 Other Sales (explain)
14 TOTAL WATER SALES

1

2

3

4

5

6 WATER SALES
7

8

9

10

16 OTHER WATER USED

17 Utility and/or Water Treatment Plant
18 Wastewater Plant

19 System Flushing 116
20 Fire Department

21 Other Usage (explain)
22 TOTAL OTHER WATER USED

24  WATERLOSS

25 Tank Overflows

26 Line Breaks

27 Line Leaks 6,274
28 Excavation Damages 5
29  [Theft

30 Other Loss (explain)

31 TOTAL WATER LOSS

32

33 Note: Line 14 + Line 22 + Line 31 MUST Equal Line 4

34

35 WATER LOSS PERCENTAGE
36  [(Line 31 divided by Line 4)




PUBLIC SERVICE COMMISSION

Monthly Water Loss Report

Water Utility: I North Manchester Water Assn. |
For the Month of: I May | Year:| 2019 |

1 WATER PRODUCED AND PURCHASED

2 Water Produced

3 Water Purchased

4 TOTAL PRODUCED AND PURCHASED

5

6 WATER SALES

7 Residential 7,289

8 Commercial

9 Industrial

10 Bulk Loading Stations

11 Wholesale

12 Public Authorities

13 |Other Sales (explain)

14 TOTAL WATER SALES

15

16 OTHER WATER USED

17 Utility and/or Water Treatment Plant

18 Wastewater Plant

19  |System Flushing 70

20 Fire Department 32

21 Other Usage (explain)

22 TOTAL OTHER WATER USED

23

24  WATERLOSS

25 Tank Overflows

26 Line Breaks 7,301

27 Line Leaks 1,059

28 Excavation Damages

29  |Theft

30 Other Loss (explain)

31 TOTAL WATER LOSS

32

33 Note: Line 14 + Line 22 + Line 31 MUST Equal Line 4

34

35 WATER LOSS PERCENTAGE

36  |(Line 31 divided by Line 4)




PUBLIC SERVICE COMMISSION

Monthly Water Loss Report

Water Utility: I North Manchester Water Assn. |
For the Month of: | June | Year:| 2019 l
LINE

1 WATER PRODUCED AND PURCHASED

2 Water Produced

3 Water Purchased |

4 TOTAL PRODUCED AND PURCHASED

5

6 WATER SALES

7 Residential 11,577

8 Commercial

9 Industrial

10 Bulk Loading Stations

11 Wholesale

12 Public Authorities

13 Other Sales (explain)

14 TOTAL WATER SALES .

15

16 OTHER WATER USED

17 Utility and/or Water Treatment Plant

18 Wastewater Plant

19 System Flushing 16

20 Fire Department 1

21 Other Usage (explain)

22 TOTAL OTHER WATER USED

23

24  WATERLOSS

25 Tank Overflows ~

26 Line Breaks 1,384

27 Line Leaks 945

28 Excavation Damages

29 |Theft

30 Other Loss (explain)

31 TOTAL WATER LOSS

32

33 Note: Line 14 + Line 22 + Line 31 MUST Equal Line 4

34

35 WATER LOSS PERCENTAGE

36 |(Line 31 divided by Line 4)




PUBLIC SERVICE COMMISSION

Monthly Water Loss Report

Water Utility: | North Manchester Water Assn. |
For the Month of: [ July | Year:| 2019 I
LINE 4

1 WATER PRODUCED AND PURCHASED

2 Water Produced

3 Water Purchased | 14,257

4 TOTAL PRODUCED AND PURCHASED

5

6 WATER SALES

7 Residential 7,556

8 Commercial

9 Industrial

10 Bulk Loading Stations
11 Wholesale

12 Public Authorities

13 Other Sales (explain)
14 TOTAL WATER SALES

16 OTHER WATER USED
17 Utility and/or Water Treatment Plant
18 Wastewater Plant

19 System Flushing 63
20 Fire Department 50
21 Other Usage (explain)

22 TOTAL OTHER WATER USED

24  WATERLOSS

25 Tank Overflows

26 Line Breaks 6
27 Line Leaks 6,582
28 Excavation Damages

29 |Theft

30 Other Loss (explain)

31 TOTAL WATERLOSS =~

32

33 Note: Line 14 + Line 22 + Line 31 MUST Equal Line 4

34

35 WATER LOSS PERCENTAGE
36 |(Line 31 divided by Line 4)




PUBLIC SERVICE COMMISSION

Monthly Water Loss Report

Water Utility: | North Manchester Water Assn. |
For the Month of: l August | Year:| 2019 |
S

8 «E&%@%&%’%@g I 2]

1 WATER PRODUCED AND PURCHASED

2 Water Produced

3 Water Purchased

4 TOTAL PRODUCED ANDPURCHASED

5

6 WATER SALES

7 Residential 9,843
8 Commercial

9 Industrial

10 Bulk Loading Stations

11 Wholesale

12 Public Authorities

13 Other Sales (explain)

14 TOTAL WATER SALES

15

16 OTHER WATER USED

17 Utility and/or Water Treatment Plant

18 Wastewater Plant

19 System Flushing 155
20 Fire Department 50
21 Other Usage (explain)
22 TOTAL OTHER WATER USED
23
24 WATER LOSS
25 Tank Overflows
26 Line Breaks 6
27 Line Leaks 6,671
28 Excavation Damages

29 Theft

30 Other Loss (explain)

3 TOTAL WATER LOSS

32

33 Note: Line 14 + Line 22 + Line 31 MUST Equal Line 4

34

35 WATER LOSS PERCENTAGE
[(Line 31 divided by Line 4)
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PUBLIC SERVICE COMMISSION

Monthly Water Loss Report

Water Utility: I North Manchester Water Assn. J
For the Month of: | September | Year:| 2019 |

OCOoO~NOOOTA,WDND -~

WATER PRODUCED AND PURCHASED

Water Produced

Water Purchased

TOTAL PRODUCED AND PURCHASED '

WATER SALES

Residential

7,827

Commercial

Industrial

Bulk Loading Stations

Wholesale

Public Authorities

Other Sales (explain)

TOTAL WATER SALES

OTHER WATER USED

Utility and/or Water Treatment Plant

Wastewater Plant

System Flushing

155

Fire Department

Other Usage (explain)

TOTAL OTHER WATER USED

WATER LOSS

Tank Overflows

Line Breaks

89

Line Leaks

9,205

Excavation Damages

Theft

Other Loss (explain)

TOTAL WATER LOSS

Note: Line 14 + Line 22 + Line 31 MUST Equal Line 4

WATER LOSS PERCENTAGE

|(Line 31 divided by Line 4)




PUBLIC SERVICE COMMISSION

Monthly Water Loss Report

Water Utility: I North Manchester Water Assn. |
For the Month of: | October | Year:| 2019 |
Lt \LLONS (Omit 000's) |

1 WATER PRODUCED AND PURCHASED

2 Water Produced

3 Water Purchased 18,048

4 TOTAL PRODUCEDANDPURCHASED 18,048

5

6 WATER SALES

7 Residential 8,648

8 Commercial

9 Industrial

10 Bulk Loading Stations

11 Wholesale

12 Public Authorities

13 Other Sales (explain)

14 TOTAL WATER SALES . 8648

15

16 OTHER WATER USED

17 Utility and/or Water Treatment Plant

18 Wastewater Plant

19 System Flushing 9

20 Fire Department

21 Other Usage (explain)

22 TOTAL OTHER WATER USED .

23

24 WATER LOSS

25 Tank Overflows

26 Line Breaks 820

27 Line Leaks 8,571

28 Excavation Damages

29 Theft

30 Other Loss (explain)

31 TOTAL WATER LOSS

32

33 Note: Line 14 + Line 22 + Line 31 MUST Equal Line 4

34

35 WATER LOSS PERCENTAGE

36 |(Line 31 divided by Line 4)




PUBLIC SERVICE COMMISSION

Monthly Water Loss Report

Water Utility: | North Manchester Water Assn. I

For the Month of: | November | Year:| 2019 |

WATER PRODUCED AND PURCHASED
Water Produced
Water Purchased

TOTAL PRODUCED AND PURCHASED

WATER SALES
Residential 8,394
Commercial

Industrial

10 Bulk Loading Stations
1" Wholesale

12 Public Authorities

13 Other Sales (explain)
14 TOTAL WATER SALES

CO~NOO A WN L

16 OTHER WATER USED

17 Utility and/or Water Treatment Plant
18 Wastewater Plant

19 System Flushing 9
20 Fire Department

21 Other Usage (explain)
22 TOTAL OTHER WATER USED .

24  WATER LOSS

25 Tank Overflows

26 Line Breaks 100
27 Line Leaks 11,295
28 Excavation Damages

29  [Theft

30 Other Loss (explain)

X TOTAL WATER LOSS

32

33 Note: Line 14 + Line 22 + Line 31 MUST Equal Line 4

34

35 WATER LOSS PERCENTAGE
36  [(Line 31 divided by Line 4)




PUBLIC SERVICE COMMISSION

Monthly Water Loss Report

Water Utility: | North Manchester Water Assn. I

For the Month of: | December | Year:| 2019 |

1 WATER PRODUCED AND PURCHASED

2 Water Produced

3 Water Purchased

4 TOTAL PRODUCED AND PURCHASED '

5

6 WATER SALES

7 Residential 8,861
8 Commercial

9 Industrial

10 Bulk Loading Stations

11 Wholesale

12 Public Authorities

13 Other Sales (explain)

14 TOTAL WATER SALES

15

16 OTHER WATER USED

17 Utility and/or Water Treatment Plant

18 Wastewater Plant

19 System Flushing 9
20 Fire Department
21 Other Usage (explain)
22 TOTAL OTHER WATER USED
23
24 WATER LOSS
25 Tank Overflows
26 Line Breaks 144
27 Line Leaks 9,567
28 Excavation Damages
29 Theft
30 Other Loss (explain)
31 TOTAL WATER LOSS
32
33 Note: Line 14 + Line 22 + Line 31 MUST Equal Line 4
34

35 WATER LOSS PERCENTAGE
[(Line 31 divided by Line 4)
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Monthly Water Use Report

Water Utility: DRTH MANCHESTER WATER ASSOCIATI] PWSID:| KY0260266 |
For the Month of: | January | Year: | 2018 |
1 PRODUCTION COST PER THOUSAND (insert cost)
2 PURCHASE COST PER THOUSAND (insert cost)
GALLONS
WATER PRODUCED or PURCHASED
3 Water Produced 0.0%
4 Water Purchased 18,771,000f 100.0%
5 TOTAL PRODUCED AND PURCHASED 18,771,000
6 TOTAL COST #VALUE!
WATER SOLD
7 Residential 8,724,319
8 Commercial
9 Industrial

10 Bulk Loading Stations
1 Wholesale
12 Other Sales (explain)

13 TOTAL WATER SOLD 8,724,319 46.5%
14 TOTAL WATER NOT SOLD 10,046,681 53.5%

BREAKDOWN OF WATER USAGE
15 Water Treatment Plant
16 Wastewater Treatment Plant

17 System Flushing 1,500,000 #VALUE!
18 Fire Department Usage 175,000} #VALUE!
19 DBP Flushing DBP Maintenance 0

20 TOTAL USAGE 1,675,000

21 WATER LOSS PERCENTAGE FOR RATE PURPOSESI 44.6%]

BREAKDOWN OF WATER LOST

22 Tank Overflows (other than for DBP maintenance)

23 Excavation Breaks 3,214,255| #/ALUE!

24 Repaired Line Breaks 0

25 Unknown Loss 5,157,426 27.5%

26 TOTAL WATER NOT SOLD OR USED 8,371,681

27 COST OF WATER NOT SOLD OR USED #VALUE!
"UNKNOWN LOSS" FLOW RATE AND COST:

28 "Unknown Loss" 5,157,426

29 % "Unknown Loss" 27.5%

30 Number of Days in Period| 30

31 "Unknown Loss" per Day (Gallons per Day) 171,914

32 "Unknown Loss" per Minute (GPM) 119.38

33 "Unknown Loss" Cost for Month #VALUE!

©: 014 -"A‘ Kentucky Rural Water Association



Monthly Water Use Report

Water Utility: PRTH MANCHESTER WATER ASSOCIATI] PWSID:| KY0260266 |
For the Month of: | February | Year: | 2018 |
1 PRODUCTION COST PER THOUSAND (insert cost)
2 PURCHASE COST PER THOUSAND (insert cost)
GALLONS
WATER PRODUCED or PURCHASED
3 Water Produced 0.0%
4 Water Purchased 13,117,000] 100.0%
5 TOTAL PRODUCED AND PURCHASED 13,117,000
6 TOTAL COST #VALUE!
WATER SOLD
7 Residential 7,880,000
8 Commercial
9 Industrial

10 Bulk Loading Stations
11 Wholesale
12 Other Sales (explain)

13 TOTAL WATER SOLD 7,880,000 60.1%
14 TOTAL WATER NOT SOLD 5,237,000 39.9%

BREAKDOWN OF WATER USAGE
15 Water Treatment Plant
16 Wastewater Treatment Plant

17 System Flushing 2,480] #VALUE!

18 Fire Department Usage 110,000} #VALUE!

19 DBP Flushing DBP Maintenance 0

20 TOTAL USAGE 112,480

21 WATER LOSS PERCENTAGE FOR RATE PURPOSES| 39.1%]
BREAKDOWN OF WATER LOST

22 Tank Overflows (other than for DBP maintenance)

23 Excavation Breaks 0

24 Repaired Line Breaks 0

25 Unknown Loss 5,124,520 39.1%

26 TOTAL WATER NOT SOLD OR USED 5,124,520

27 COST OF WATER NOT SOLD OR USED #VALUE!
"UNKNOWN LOSS" FLOW RATE AND COST:

28 "Unknown Loss" 5,124,520

29 % "Unknown Loss" 39.1%

30 Number of Days in Period| 30

31 "Unknown Loss" per Day (Gallons per Day) 170,817

32 "Unknown Loss" per Minute (GPM) 118.62

33 "Unknown Loss" Cost for Month #VALUE!

© 2014 “» Kentucky Rural Water Association



Monthly Water Use Report

Water Utility: DRTH MANCHESTER WATER ASSOCIATI{ PWSID:| KY0260266 |
For the Month of: | March I Year: | 2018 |
1 PRODUCTION COST PER THOUSAND (insert cost)
2 PURCHASE COST PER THOUSAND (insert cost)
GALLONS
WATER PRODUCED or PURCHASED
3 Water Produced 0.0%
4 Water Purchased 15,059,200/ 100.0%
5 TOTAL PRODUCED AND PURCHASED 15,059,200
6 TOTAL COST  #VALUE!
WATER SOLD
7 Residential 7,889,000
8 Commercial
9 Industrial
10 Bulk Loading Stations
11 Wholesale
12 Other Sales (explain)

13 TOTAL WATER SOLD 7,889,000 52.4%
14 TOTAL WATER NOT SOLD 7,170,200 47.6%

BREAKDOWN OF WATER USAGE
15 Water Treatment Plant
16 Wastewater Treatment Plant

17 System Flushing 500,000 #VALUE!
18 Fire Department Usage 150,000| #VALUE!
19 DBP Flushing DBP Maintenance 1,780| #VALUE!
20 TOTAL USAGE 651,780

21 WATER LOSS PERCENTAGE FOR RATE PURPOSESI 43.3%|

BREAKDOWN OF WATER LOST

22 Tank Overflows (other than for DBP maintenance)
23 Excavation Breaks 0
24 Repaired Line Breaks 0
25 Unknown Loss 6,518,420 43.3%
26 TOTAL WATER NOT SOLD OR USED 6,518,420
27 COST OF WATER NOT SOLD OR USED #VALUE!
"UNKNOWN LOSS" FLOW RATE AND COST:
28 "Unknown Loss" 6,518,420
29 % "Unknown Loss" 43.3%
30 Number of Days in Period| 30
31 "Unknown Loss" per Day (Gallons per Day) 217,281
32 "Unknown Loss" per Minute (GPM) 150.89
33 "Unknown Loss" Cost for Month #VALUE!

o014 _.’A‘ Kentucky Rural Water Association



Monthly Water Use Report

Water Utility: PRTH MANCHESTER WATER ASSOCIATI] PWSID:| KY0260266 |
For the Month of: | April I Year: | 2018 |
1 PRODUCTION COST PER THOUSAND (insert cost)
2 PURCHASE COST PER THOUSAND (insert cost)
GALLONS
WATER PRODUCED or PURCHASED
3 Water Produced 14,314,700 100.0%
4 Water Purchased 0.0%
5 TOTAL PRODUCED AND PURCHASED 14,314,700
6 TOTAL COST  #VALUE!
WATER SOLD
7 Residential 7,133,792
8 Commercial
9 Industrial

10 Bulk Loading Stations
11 Wholesale
12 Other Sales (explain)

13 TOTAL WATER SOLD 7,133,792 49.8%
14 TOTAL WATER NOT SOLD 7,180,908 50.2%

BREAKDOWN OF WATER USAGE
15 Water Treatment Plant
16 Wastewater Treatment Plant

17 System Flushing 0

18 Fire Department Usage 200,000| #VALUE!
19 DBP Flushing DBP Maintenance 153,040| #VALUE!
20 TOTAL USAGE 353,040

21 WATER LOSS PERCENTAGE FOR RATE PURPOSESI 47.7%|

BREAKDOWN OF WATER LOST
22 Tank Overflows (other than for DBP maintenance)

23 Excavation Breaks 0

24 Repaired Line Breaks 157,500} #VALUE!
25 Unknown Loss 6,670,368 46.6%
26 TOTAL WATER NOT SOLD OR USED 6,827,868

27 COST OF WATER NOT SOLD OR USED #VALUE!

"UNKNOWN LOSS" FLOW RATE AND COST:

28 "Unknown Loss" 6,670,368

29 % "Unknown Loss" 46.6%

30 Number of Days in Period| 30

31 "Unknown Loss" per Day (Gallons per Day) 222,346

32 "Unknown Loss" per Minute (GPM) 154.41

33 "Unknown Loss" Cost for Month #VALUE!

2014 _.d“ Kentucky Rural Water Association



Monthly Water Use Report

Water Utility: DRTH MANCHESTER WATER ASSOCIATI( PWSID:| KY0260266 |
For the Month of: | May | Year: | 2018 |
1 PRODUCTION COST PER THOUSAND (insert cost)
2 PURCHASE COST PER THOUSAND (insert cost)
GALLONS
WATER PRODUCED or PURCHASED
3 Water Produced 0.0%
4 Water Purchased 13,977,200 100.0%
5 TOTAL PRODUCED AND PURCHASED 13,977,200
6 TOTAL COST #VALUE!
WATER SOLD
7 Residential 8,618,666
8 Commercial
9 Industrial

10 Bulk Loading Stations
11 Wholesale
12 Other Sales (explain)

13 TOTAL WATER SOLD 8,618,666 61.7%
14 TOTAL WATER NOT SOLD 5,358,534 38.3%

BREAKDOWN OF WATER USAGE
15 Water Treatment Plant
16 Wastewater Treatment Plant

17 System Flushing 100,350| #VALUE!
18 Fire Department Usage 271,000} #VALUE!
19 DBP Flushing DBP Maintenance 52,650; #VALUE!
20 TOTAL USAGE 424,000

21 WATER LOSS PERCENTAGE FOR RATE PURPOSESI 35.3%|

BREAKDOWN OF WATER LOST
22 Tank Overflows (other than for DBP maintenance)

23 Excavation Breaks 0

24 Repaired Line Breaks 375,140| #VALUE!
25 Unknown Loss 4,559,394 32.6%
26 TOTAL WATER NOT SOLD OR USED 4,934,534

27 COST OF WATER NOT SOLD OR USED #VALUE!

"UNKNOWN LOSS" FLOW RATE AND COST:

28 "Unknown Loss" 4,559,394

29 % "Unknown Loss" 32.6%

30 Number of Days in Period | 30

31 "Unknown Loss" per Day (Gallons per Day) 151,980

32 "Unknown Loss" per Minute (GPM) 105.54

33 "Unknown Loss" Cost for Month #VALUE!

e o014 “A‘ Kentucky Rural Water Association



Monthly Water Use Report

Water Utility: DRTH MANCHESTER WATER ASSOCIATI( PWSID:| KY0260266 |
For the Month of: | June | Year: | 2018 |
1 PRODUCTION COST PER THOUSAND (insert cost)
2 PURCHASE COST PER THOUSAND (insert cost)
GALLONS
WATER PRODUCED or PURCHASED
3 Water Produced 0.0%
4 Water Purchased 16,745,800 100.0%
5 TOTAL PRODUCED AND PURCHASED 16,745,800
6 TOTAL COST #VALUE!
WATER SOLD
7 Residential 9,522,026
8 Commercial
9 Industrial

10 Bulk Loading Stations
11 Wholesale
12 Other Sales (explain)

13 TOTAL WATER SOLD 9,522,026 56.9%
14 TOTAL WATER NOT SOLD 7,223,774 43.1%

BREAKDOWN OF WATER USAGE
15 Water Treatment Plant
16 Wastewater Treatment Plant

17 System Flushing 0

18 Fire Department Usage 150,000| #VALUE!
19 DBP Flushing DBP Maintenance 131,470] #VALUE!
20 TOTAL USAGE 281,470

21 WATER LOSS PERCENTAGE FOR RATE PURPOSES| 41.5%|

BREAKDOWN OF WATER LOST

22 Tank Overflows (other than for DBP maintenance)

23 Excavation Breaks 0

24 Repaired Line Breaks 661,601| #VALUE!

25 Unknown Loss 6,280,703 37.5%

26 TOTAL WATER NOT SOLD OR USED 6,942,304

27 COST OF WATER NOT SOLD OR USED #VALUE!
"UNKNOWN LOSS" FLOW RATE AND COST:

28 "Unknown Loss" 6,280,703

29 % "Unknown L.oss" 37.5%

30 Number of Days in Period| 30

31 "Unknown Loss" per Day (Gallons per Day) 209,357

32 "Unknown Loss" per Minute (GPM) 145.39

33 "Unknown Loss" Cost for Month #VALUE!

© 2014 -"A‘ Kentucky Rural Water Association



Monthly Water Use Report

Water Utility: PRTH MANCHESTER WATER ASSOCIATI{ PWSID:| KY0260266 |
For the Month of: | JULY | Year: | 2019 |
1 PRODUCTION COST PER THOUSAND (insert cost)
2 PURCHASE COST PER THOUSAND (insert cost)
GALLONS
WATER PRODUCED or PURCHASED
3 Water Produced 0.0%
4 Water Purchased 15,967,500 100.0%
5 TOTAL PRODUCED AND PURCHASED 15,967,500
6 TOTAL COST #VALUE!
WATER SOLD
7 Residential 8,860,778
8 Commercial
9 Industrial

10 Bulk Loading Stations
11 Wholesale
12 Other Sales (explain)

13 TOTAL WATER SOLD 8,860,778 55.5%
14 TOTAL WATER NOT SOLD 7,106,722 44.5%

BREAKDOWN OF WATER USAGE
15 Water Treatment Plant
16 Wastewater Treatment Plant

17 System Flushing 43,150} #VALUE!
18 Fire Department Usage 150,000| #VALUE!
19 DBP Flushing DBP Maintenance 33,150/ #VALUE!
20 TOTAL USAGE 226,300

21 WATER LOSS PERCENTAGE FOR RATE PURPOSES] 43.1%|

BREAKDOWN OF WATER LOST

22 Tank Overflows (other than for DBP maintenance)

23 Excavation Breaks 0

24 Repaired Line Breaks 2,745,555 #VALUE!

25 Unknown Loss 4,134,867 25.9%

26 TOTAL WATER NOT SOLD OR USED 6,880,422

27 COST OF WATER NOT SOLD OR USED #VALUE!
"UNKNOWN LOSS" FLOW RATE AND COST:

28 "Unknown Loss" 4,134,867

29 % "Unknown Loss" 25.9%

30 Number of Days in Period| 30

31 "Unknown Loss" per Day (Gallons per Day) 137,829

32 "Unknown Loss" per Minute (GPM) 95.71

33 "Unknown Loss" Cost for Month #VALUE!
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Monthly Water Use Report

Water Utility: PRTH MANCHESTER WATER ASSOCIATI{ PWSID:| KY0260266 |
For the Month of: | August | Year: | 2018 I
1 PRODUCTION COST PER THOUSAND (insert cost)
2 PURCHASE COST PER THOUSAND $2.00
GALLONS
WATER PRODUCED or PURCHASED
3 Water Produced 0.0%
4 Water Purchased $34,916.00 17,458,000 100.0%
5 TOTAL PRODUCED AND PURCHASED 17,458,000
6 TOTAL COST #VALUE!
WATER SOLD
7 Residential 8,702,646
8 Commercial 267,500
9 Industrial 168,680
10 Bulk Loading Stations 117,410
11 Wholesale
12 Other Sales (explain)
13 TOTAL WATER SOLD 9,256,236 53.0%
14 TOTAL WATER NOT SOLD 8,201,764 47.0%
BREAKDOWN OF WATER USAGE
15 Water Treatment Plant
16 Wastewater Treatment Plant
17 System Flushing 125,600| #VALUE!
18 Fire Department Usage 150,000| #VALUE!
19 DBP Flushing DBP Maintenance 0
20 TOTAL USAGE 275,600
21 WATER LOSS PERCENTAGE FOR RATE PURPOSES| 45.4%|
BREAKDOWN OF WATER LOST
22 Tank Overflows (other than for DBP maintenance)
23 Excavation Breaks 0
24 Repaired Line Breaks 3,911,080| #VALUE!
25 Unknown Loss 4,015,084 23.0%
26 TOTAL WATER NOT SOLD OR USED 7,926,164
27 COST OF WATER NOT SOLD OR USED #VALUE!
"UNKNOWN LOSS" FLOW RATE AND COST:
28 "Unknown Loss" 4,015,084
29 % "Unknown Loss" 23.0%
30 Number of Days in Period| 30
31 "Unknown Loss" per Day (Gallons per Day) 133,836
32 "Unknown Loss" per Minute (GPM) 92.94
33 "Unknown Loss" Cost for Month #VALUE!
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Monthly Water Use Report

Water Utility: PRTH MANCHESTER WATER ASSOCIATI] PWSID:| KY0260266 |
For the Month of: | September | Year: | 2018 |
1 PRODUCTION COST PER THOUSAND (insert cost)
2 PURCHASE COST PER THOUSAND $2.00
GALLONS
WATER PRODUCED or PURCHASED
3 Water Produced 0.0%
4 Water Purchased $31,751.60 15,875,800 100.0%
5 TOTAL PRODUCED AND PURCHASED 15,875,800
6 TOTAL COST  #VALUE!
WATER SOLD
7 Residential 10,137,819
8 Commercial
9 Industrial

10 Bulk Loading Stations
11 Wholesale
12 Other Sales (explain)

13 TOTAL WATER SOLD 10,137,819 63.9%
14 TOTAL WATER NOT SOLD 5,737,981 36.1%

BREAKDOWN OF WATER USAGE
15 Water Treatment Plant
16 Wastewater Treatment Plant

17 System Flushing 0

18 Fire Department Usage 125,000] #V/ALUE!
19 DBP Flushing DBP Maintenance 254,750| #VALUE!
20 TOTAL USAGE 379,750

21 WATER LOSS PERCENTAGE FOR RATE PURPOSESI 33.8%|

BREAKDOWN OF WATER LOST

22 Tank Overflows (other than for DBP maintenance)

23 Excavation Breaks 0

24 Repaired Line Breaks 211,209| #VALUE!

25 Unknown Loss 5,147,022 32.4%

26 TOTAL WATER NOT SOLD OR USED 5,358,231

27 COST OF WATER NOT SOLD OR USED #VALUE!
"UNKNOWN LOSS" FLOW RATE AND COST:

28 "Unknown Loss" 5,147,022

29 % "Unknown Loss" 32.4%

30 Number of Days in Period| 30

31 "Unknown Loss" per Day (Gallons per Day) 171,567

32 "Unknown Loss" per Minute (GPM) 119.14

33 "Unknown Loss" Cost for Month #VALUE!
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Monthly Water Use Report

Water Utility: PRTH MANCHESTER WATER ASSOCIATI( PWSID:| KY0260266 |
For the Month of: | OCTOBER | Year: | 2018 |
1 PRODUCTION COST PER THOUSAND (insert cost)
2 PURCHASE COST PER THOUSAND $2.00
GALLONS
WATER PRODUCED or PURCHASED
3 Water Produced 0.0%
4 Water Purchased $28,114.80 14,057,400 100.0%
5 TOTAL PRODUCED AND PURCHASED 14,057,400
6 TOTAL COST  #VALUE!
WATER SOLD
7 Residential 10,116,344
8 Commercial
9 Industrial
10 Bulk Loading Stations
11 Wholesale
12 Other Sales (explain)
13 TOTAL WATER SOLD 10,116,344 72.0%
14 TOTAL WATER NOT SOLD 3,941,056 28.0%
BREAKDOWN OF WATER USAGE
15 Water Treatment Plant
16 Wastewater Treatment Plant
17 System Flushing 102,100| #VALUE!
18 Fire Department Usage 46,870 #VALUE!
19 DBP Flushing DBP Maintenance 99,250| #VALUE!
20 TOTAL USAGE 248,220
21 WATER LOSS PERCENTAGE FOR RATE PURPOSES[  26.3%]
BREAKDOWN OF WATER LOST
22 Tank Overflows (other than for DBP maintenance)
23 Excavation Breaks 0
24 Repaired Line Breaks 324,550 #VALUE!
25 Unknown Loss 3,368,286 24.0%
26 TOTAL WATER NOT SOLD OR USED 3,692,836
27 COST OF WATER NOT SOLD OR USED #VALUE!
"UNKNOWN LOSS" FLOW RATE AND COST:
28 "Unknown Loss" 3,368,286
29 % "Unknown Loss" 24.0%
30 Number of Days in Period| 30
31 "Unknown Loss" per Day (Gallons per Day) 112,276
32 "Unknown Loss" per Minute (GPM) 77.97
33 "Unknown Loss" Cost for Month #VALUE!
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Monthly Water Use Report

Water Utility: PRTH MANCHESTER WATER ASSOCIATI] PWSID:| KY0260266 |
For the Month of: | November | Year: | 2018 |
1 PRODUCTION COST PER THOUSAND (insert cost)
2 PURCHASE COST PER THOUSAND $2.00
~ GALLONS
WATER PRODUCED or PURCHASED
3 Water Produced 0.0%
4 Water Purchased $25,881.20 12,940,600] 100.0%
5 TOTAL PRODUCED AND PURCHASED 12,940,600
6 TOTAL COST #VALUE!
WATER SOLD
7 Residential 9,716,080
8 Commercial
9 Industrial
10 Bulk Loading Stations
11 Wholesale
12 Other Sales (explain)
13 TOTAL WATER SOLD 9,716,080 75.1%
14 TOTAL WATER NOT SOLD 3,224,520 24.9%
BREAKDOWN OF WATER USAGE
15 Water Treatment Plant
16 Wastewater Treatment Plant
17 System Flushing 0
18 Fire Department Usage 20,000} #VALUE!
19 DBP Flushing DBP Maintenance 65,310 #VALUE!
20 TOTAL USAGE 85,310
21 WATER LOSS PERCENTAGE FOR RATE PURPOSESl 24.3%|
BREAKDOWN OF WATER LOST
22 Tank Overflows (other than for DBP maintenance)
23 Excavation Breaks 42,929 #VALUE!
24 Repaired Line Breaks #VALUE! #VALUE!
25 Unknown Loss #VALUE! #VALUE!
#VALUE!
26 TOTAL WATER NOT SOLD OR USED #VALUE!
27 COST OF WATER NOT SOLD OR USED #VALUE!
[FUNKNOWN LOSS" FLOW RATE AND COST:
28 "Unknown Loss" #VALUE!
29 % "Unknown Loss" #VALUE!
30 Number of Days in Period| 30
31 "Unknown Loss" per Day (Gallons per Day) #VALUE!
32 "Unknown Loss" per Minute (GPM) #VALUE!
33 "Unknown Loss" Cost for Month #VALUE!
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Monthly Water Use Report

Water Utility: DRTH MANCHESTER WATER ASSOCIATI( PWSID:| KY0260266 |
For the Month of: | November | Year: | 2018 |
1 PRODUCTION COST PER THOUSAND (insert cost)
PURCHASE COST PER THOUSAND $2.00
GALLONS
WATER PRODUCED or PURCHASED
3 Water Produced 0.0%
4 Water Purchased $25,881.20 12,940,600] 100.0%
5 TOTAL PRODUCED AND PURCHASED 12,940,600
6 TOTAL COST  #VALUE!
WATER SOLD
7 Residential 9,716,080
8 Commercial
9 Industrial
10 Bulk Loading Stations
11 Wholesale
12 Other Sales (explain)
13 TOTAL WATER SOLD 9,716,080 75.1%
14 TOTAL WATER NOT SOLD 3,224,520 24.9%
BREAKDOWN OF WATER USAGE
15 Water Treatment Plant
16 Wastewater Treatment Plant
17 System Flushing 0
18 Fire Department Usage 20,000 #VALUE!
19 DBP Flushing DBP Maintenance 65,310| #VALUE!
20 TOTAL USAGE 85,310
21 WATER LOSS PERCENTAGE FOR RATE PURPOSESI 24.3%|
BREAKDOWN OF WATER LOST
22 Tank Overflows (other than for DBP maintenance)
23 Excavation Breaks 42,929 #VALUE!
24 Repaired Line Breaks #VALUE! #VALUE!
25 Unknown Loss #VALUE! #VALUE!
#VALUE!
26 TOTAL WATER NOT SOLD OR USED #VALUE!
27 COST OF WATER NOT SOLD OR USED #VALUE!
"UNKNOWN LOSS" FLOW RATE AND COST:
28 "Unknown Loss" #VALUE!
29 % "Unknown Loss" #VALUE!
30 Number of Days in Period| 30
31 "Unknown Loss" per Day (Gallons per Day) #VALUE!
32 "Unknown Loss" per Minute (GPM) #VALUE!
33 "Unknown Loss" Cost for Month #VALUE!
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RESPONSE TO REQUEST NO. 3
PSC DR3 Quarterly Meter Reports 2016-2021





