COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

ELECTRONIC ALLEGED FAILURE OF NORTH
MANCHESTER WATER ASSOCIATION, INC., ITS
OFFICERS, STEVE DAVIS, BILL HURD, CARL
GREGORY HOSKINS, BOBBY WOLFE, HENRY
SMITH, TED WOODS, CARL DAVID CRAWFORD,
AND ITS MANAGER, JERRY RICE, TO COMPLY
WITH KRS 278.140, KRS 278.230, 807 KAR 5:006, SEC.
4, AND KRS 278.990

CASE NO.
2021-00339

N N N N N N N N

North Manchester Water Association, Inc.
Supplemental Responses to Commission Staff’s
Fourth Request for Information




Case No. 2021-00339
North Manchester Water Association, Inc.
Responses to Commission Staff’s Fourth Request for Information

PSC DR 4-1:

Refer to North Manchester Water’s response to Staff’s Second Request for Information
(Staff’s Second Request), Item 5. The response states Tim Woods is the accountant for the
utility. Provide a list of Mr. Woods’ responsibilities. Provide the compensation Mr. Woods

receives for accounting services.

Response: Mr. Woods provides accounting services for North Manchester Water Association,
Inc. (NMWA) through the preparation of bi-weekly payroll for the company. He also prepares
payroll, quarterly, and yearly taxes for NMWA. In addition to providing general accounting
services, he maintains monthly and yearly budgets and manages the company’s accounts
receivable and accounts payable. As of the NMWA June 6, 2022, monthly board meeting,

NMWA pays Mr. Woods $1,200 per month for these services.

Witness: Ted Woods and Steve Davis



Case No. 2021-00339
North Manchester Water Association, Inc.
Responses to Commission Staff’s Fourth Request for Information

PSC DR 4-2:

Refer to North Manchester Water’s response to Staff’s Second Request, Item 5. The
response indicates there is no written contract for Mr. Woods’ services. Explain how Mr. Woods
was retained as the accountant. If there was a verbal contract, provide details about the parties

and the terms. If there was a board vote, provide the minutes of the meeting.

Response: The NMWA board voted and approved Mr. Woods’ retention at a $600 per month
compensation rate at its regularly scheduled board meeting on October 1, 2018. Recently, the
board voted on June 6, 2022, at its monthly meeting and approved a compensation increase for

Mr. Woods; he is now paid $1,200 per month.

Please see attached Exhibits: PSC_DR_4 Exhibit 1; PSC_DR_4_Exhibit 2.

Witness: Steve Davis



Board Meeting Minutes October 1, 2018
PSC_DR_4_Exhibit 1



Board Meeting Minutes June 6, 2022
PSC_DR_4_Exhibit 2



Case No. 2021-00339
North Manchester Water Association, Inc.
Responses to Commission Staff’s Fourth Request for Information

PSC DR 4-3:

Provide a list include the names and positions of all office personnel. Provide the
responsibilities of each staff member.
Response:

Rose Lewis is NMWA'’s office manager. Her responsibilities include the preparation of
water bills for customers and receiving payments. She also produces work orders for field
operations staff as NMWA receives them.

Lexie Allen is NMWA'’s receptionist. She assists with receiving water bill payments,
taking customer complaints, and answering the phones.

Bill Gray is the company’s field operations manager. He conducts daily field operations
that include obtaining water samples, operating the water system, fulfilling customer work
orders, and identifying and repairing water leaks.

Dustin Thompson and Aaron Byrd are NMWA field staff. They assist Bill Gray in the

satisfaction of work orders, reading of meters, and detection and repair of water leaks.

Witness: Rose Lewis



Case No. 2021-00339
North Manchester Water Association, Inc.
Responses to Commission Staff’s Fourth Request for Information

PSC DR 4-4:

Refer to North Manchester Water’s Annual Reports for 2017 and 2018 at page 3. The
annual reports indicate the financial statements were not examined by a certified public
accountant. Provide an explanation why the financial statements were not reviewed by a certified

public accountant and why no audit or compilation was performed.

Response: On April 30, 2021, SK Lee CPAS, P.S.C. performed audits for NMWA’s 2017 and

2018 Annual Reports. Those audits are attached hereto.

Please see PSC_DR_4 Exhibit 3.

Witness: Ted Woods



2017 and 2018 Audit Reports
PSC_DR_4_Exhibit 3
Page 1 of 21



2017 and 2018 Audit Reports
PSC_DR_4_Exhibit 3
Page 2 of 21



2017 and 2018 Audit Reports
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2017 and 2018 Audit Reports
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2017 and 2018 Audit Reports
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2017 and 2018 Audit Reports
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2017 and 2018 Audit Reports
PSC_DR_4_Exhibit 3
Page 7 of 21



2017 and 2018 Audit Reports
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2017 and 2018 Audit Reports
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2017 and 2018 Audit Reports
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2017 and 2018 Audit Reports
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2017 and 2018 Audit Reports
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Case No. 2021-00339
North Manchester Water Association, Inc.
Responses to Commission Staff’s Fourth Request for Information

PSC DR 4-5:
Refer to North Manchester Water’s Annual Reports for 2019, 2020, and 2021. The
reports indicate the financial statements were compiled by a certified public accountant. Provide

an explanation of why an audit was not done.

Response: SK Lee CPAS, P.S.C. is performing audits of NMWA’s Annual Reports. NMWA is
in the process of reviewing bids of a different certified public accounting firm to complete the
2021 Annual Report audit. The NMWA board will review the bids at its board meeting on
November 7, 2022.

Witness: Ted Woods



Case No. 2021-00339
North Manchester Water Association, Inc.
Responses to Commission Staff’s Fourth Request for Information

PSC DR 4-6:

At the Informal Conference held on January 11, 2022, North Manchester Water stated the
documents from the years 2017 through 2020 were given to a certified public accountant to
perform an audit.

a. Provide the name of the certified public accountant.

b. Provide the status of the audits.

C. Provide information on whether the certified public accountant in the response
above will also perform an audit for 2021.

d. If the audits have been completed, provide the documents.

Response: SK Lee CPAS, P.S.C. has performed audits of NMWA’s 2017 and 2018 Annual
Reports. That firm is in the process of completing audits of the 2019 and 2020 Annual Reports.
Given the length of time it has taken SK Lee CPAS, P.S.C. to complete the audits, the company
is in the process of retaining a different accounting firm to complete the 2021 Annual Report
audit. The company will review bids for that contract at its board meeting on November 7,

2022. Please see PSC_DR_4_Exhibit 3 for the completed 2018 and 2018 audits.

Witness: Ted Woods



Case No. 2021-00339
North Manchester Water Association, Inc.
Responses to Commission Staff’s Fourth Request for Information

PSC DR 4-7:

Refer to North Manchester Water’s 2019 Annual Report. The purchase water expense
was $415,586.20 and the operating revenue was $948,358.01. Refer to North Manchester
Water’s 2020 Annual Report. The purchase water expense was $348,562.60 and the operating

revenue was $936,258.24. Explain why there was a purchase water decrease.

Response: NMWA experienced a decrease in water lost from 2020 to 2019 that resulted in the

above-described decreased purchase water expense.

Witness: Mike Maggard



Case No. 2021-00339
North Manchester Water Association, Inc.
Responses to Commission Staff’s Fourth Request for Information

PSC DR 4-8:
Refer to Staff’s First Request for Information (Staff’s First Request), Item 2. Provide the

water loss reports from October 2021 to the most recent water loss report.

Response: Please see attached Excel exhibit PSC_DR_4 Exhibit 4_Excel File_Water Loss

Reports.

Witness: Rose Lewis



Case No. 2021-00339
North Manchester Water Association, Inc.
Responses to Commission Staff’s Fourth Request for Information

PSC DR 4-9:

Refer to North Manchester Water’s response to Staff’s Second Request, Item 7(1).

Provide an update to the status of the installation of zone meters.
Response: NMWA has identified locations for the installation of zone meters. This installation is
part of a project funded with money from the Cleaner Water Grant Phase 1. After the company

receives the grant funding, it will release project bids to complete the zone meter installation.

Witness: Mike Maggard and Bill Grey



Case No. 2021-00339
North Manchester Water Association, Inc.
Responses to Commission Staff’s Fourth Request for Information

PSC DR 4-10:
Refer to North Manchester Water’s response to Staff’s Second Request, Item 7(2).

Provide an update on the installation of the isolation valves.
Response: NMWA has determined the locations for the installation of isolation valves. This
installation is also funded through the Cleaner Water Grant Phase 1. NMWA will bid contracts

for the installation work upon receipt of grant funds.

Witness: Mike Maggard and Bill Grey



Case No. 2021-00339
North Manchester Water Association, Inc.
Responses to Commission Staff’s Fourth Request for Information

PSC DR 4-11:

Refer to North Manchester Water’s response to Staff’s Second Request, Item 7(3).

a. Provide an update to whether additional employees have been hired whose job
duties include finding leaks and the repair of leaks.

b. Provide an update to the number of leaks discovered and repaired since November

2021.

Response: NMWA has hired Taylor Preston for additional staffing to find and repair leaks in the

system. Attached are leak work orders for December 2021 and 2022.

Please see attached exhibit PSC_DR_4_Exhibit 5.

Witness: Bill Grey and Rose Lewis
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l‘ . o i . e

Sl FFY s
*DATE & TIME CL2 RESIDUALS
DETECTED
*DATE & TIME BACT SAMPLES /
TAKEN A/ “f

TURNED WATER OFF {ves or no)

BWA REQUIRED (yes o no) /f / A

LOTHER COMMENTS /7/(’/” /o / ’>n, | /5 ‘QJ"’?
/ooy S




LINE BREAK LOGBOOK

“Required by 401 KAR 8:1 30, Section 4(2)

Water Loss Reports
PSC_DR_4_Exhibit 5
Page 61 of 91

*DATE

=) B —-f;z;.'z

*LOCATION OF BREAK

o D Koy

x K]

TURNED WATER OFF {yes or no)

/

*TIME IT WAS DISCOVERED e R N ,
ol & \:_) Lo’ |
t
*POPULATION AFFECTED i
*LENGTH OF TIME TO REPAIR .2 ~
X rh
*DATE & TIME CL2 RESIDUALS
DETECTED
*DATE & TIME BACT SAMPLES : |
i e
Bongal Fo5~

| ,i! % ! i
/ = . N7
1 acr Y O

Dp-dld

BWA REQUIRED (yes or o) /7/,,,

‘. - g e
IR COoENTS 1le1ee o lom Kam Ja
*DATE

*LOCATION OF BREAK

*TIME IT WAS DISCOVERED

“POPULATION AFFECTED

*LENGTH OF TIME TO REPAIR

*DATE & TIME CL2 RESIDUALS
DETECTED

*DATE & TIME BACT SAMPLES
TAKEN

TURNED WATER OFF (ves or no)

BWA REQUIRED fyes or no)

LOTHER COMMENTS




LINE BREAK LOGBOOK

*Required by 401 KAR 8:150, Section 4(2)

Water Loss Reports
PSC_DR_4_Exhibit 5
Page 62 of 91

{TDATE

b

I~1T7-32

*LOCATION OF BREAK

Jecve Hollow

*TIME IT WAS DISCOVERED
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*DATE G90- ol |
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*DATE & TIME CL2 RESIDUALS
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Lo~
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*DATE

*LOCATION OF BREAK

*TIME IT WAS DISCOVERED

*POPULATION AFFECTED f
4
*LENGTH OF TIME TO REPAIR 30 s
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Vi 4
¥
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&

OTHER COMMENTS 5%/{ X e A ;,‘T/ “'j:} 200

| 373
*DATE lo~ Lj aig
*LOCATION OF BREAK Bhos Cree”
*TIME IT WAS DISCOVERED 1200 2
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TAKEN
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— | Toly &% 202 |

% < vy r B
LOCATION OF BREAK Saeke :
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OTHER COMMENTS ?C}ﬁ;ﬁm X Y s --:4{'%&00;}




Water Loss Reports
PSC_DR_4_Exhibit 5
Page 75 of 91

LINE BREAK LOGBOOK

“Hequired by 407 KAR 8:150, Sectlon 4(2)

*DATE July SU AR
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*POPULATION AFFECTED

FLENGTH OF TIME TO REPAIR

“DATE & TIME CL2 RESIDUALS
DETECTED

*DATE & TIME BACT SAMPLES
TAKEN

TURNED WATER OFF {yes or no)
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OTHER COMMENTS %,«76 gpr X /fé boves = ?{;rﬁg‘\(}{;};
o M
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*DATE Dfy SO S8R |
*LOCATION OF BREAK C ,i oe. Creell
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*DATE & TIME BACT SAMPLES
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TURNED WATER OFF (yes or no}

BWA REQUIRED (ves or no}

OTHER COMMENTS 4D gpm N, u howrs =57 600




Water Loss Reports
PSC_DR_4_Exhibit 5
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LINE BREAK LOGBOOK

“Raguivad by 401 KAR 8:150, Seetlon 4(2)

*DATE

July 30 023

*LOCATION OF BREAK

RSFD.

*TIME IT WAS DISCOVERED

*POPULATION AFFECTED

#{ENETH OF TIME TO REPAIR

*DATE & TIME CL2 RESIDUALS
DETECTED

*DATE & TIME BACT SAMPLES
TAKEN

TURNED WATER OFF {yes or no}

BWA REQUIRED {yes or no}

OTHER COMMENTS

b/é) o XY by = %00 G.
A - A

“DATE

| Toly J0 09 \

*LOCATION OF BREAK

!

lo¢ (& \J K.@E'-f--:f

*TIME IT WAS DISCOVERED

*POPULATION AFFECTED

*LENGTH OF TIME TO REPAIR

*DATE & TIME CL2 RESIDUALS
DETECTED

*DATE & TIME BACT SAMPLES
TAKEN

TURNED WATER OFF {yes or no}

BWA REQUIRED {yes or no}

OTHER COMMENTS

7 e A L=
W/ ~/



Water Loss Reports
PSC_DR_4_Exhibit 5

Page 77 of 91
LINE BREAK LOGBOOK
“Feguired by 4017 KAR 8:150, Sestion 4{2}
*DATE g I (et |
*LOCATION OF BREAK {7(; e lee /% Qs
TIME IT WAS DISCOVERED |
*POPULATION AFFECTED

FLENETH OF TIME TO REPAIR

*DATE & TIME CL2 RESIDUALS
DETECTED

*DATE & TIME BACT SAMPLES
TAKEN

TURNED WATER OFF {yes or no)

BWA REQUIRED {yes or no}

OTHER COMMENTS

5 spm % 3 weets = 1536004

TDATE

| 523

*LOCATION OF BREAK

fote /f

*TIME IT WAS DISCOVERED

*POPULATION AFFECTED

*LENGTH OF TIME TO REPAIR

*DATE & TIME CL2 RESIDUALS
DETECTED

*DATE & TIME BACT SAMPLES
TAKEN

TURNED WATER OFF {yes or no)

BWA REQUIRED {yes or no}

OTHER COMMENTS

;25/jfm )4 j@-‘/ffaj"ff -

L g(ﬁ,@@f)j '
~



LINE BREAK LOGBOOK

“Reguirad by 401 KAR 8:150, Sacllon 4{2}

Water Loss Reports
PSC_DR_4_Exhibit 5
Page 78 of 91

*DATE

J- 3

*LOCATION OF BREAK

fo /]

STIME IT WAS DISCOVERED

*POPULATION AFFECTED

FLENETH OF TIME TO REBAIR

*DATE & TIME CLZ RESIDUALS
DETECTED

*DATE & TIME BACT SAMPLES
TAKEN

TURNED WATER OFF {yes or no}

BWA REQUIRED {ves or ne)

OTHER COMMENTS

A ) wr iy
J(/ gpim X ’:7/ hoyrs = _m{}(} Y
el — =

*DATE

| 91502

*LOCATION OF BREAK

*TIME IT WAS DISCOVERED

Valley Lgne

*POPULATION AFFECTED

*LENGTH OF TIME TO REPAIR

*DATE & TIME CL2 RESIDUALS
DETECTED

*DATE & TIME BACT SAMPLES
TAKEN

TURNED WATER OFF (yes or no)

BWA REQUIRED {yes or no)

OTHER COMMENTS

s,



LINE BREAK LOGBOOK

*Reguired by 401 KAR 8:150, Sectlon 4{2;

Water Loss Reports
PSC_DR_4_Exhibit 5
Page 79 of 91

*DATE

7-1/-3R

B ¥

*LOCATION OF BREAK

Do Harrd

*TIME IT WAS DISCOVERED

*POPULATION AFFECTED

FLEMGTH OF TIME TO RERPAIR

*DATE & TIME CL2 RESIDUALS
DETECTED

*DATE & TIME BACT SAMPLES
TAKEN

TURNED WATER OFF (yes or no)

0

BWA REQUIRED {yes or ne}

any

OTHER COMMENTS

{5 ) o 5( /;/'f’éf/é/w

ESLQDM

b

TDATE

§-17-AR

*LOCATION OF BREAK

Valley  Lame

*TIME IT WAS DISCOVERED

y

*POPULATION AFFECTED

*LENGTH OF TIME TO REPAIR

*DATE & TIME CL2 RESIDUALS
DETECTED

*DATE & TIME BACT SAMPLES
TAKEN

TURNED WATER OFF (yes or no}

BWA REQUIRED {yes or noj

OTHER COMMENTS

ﬁ—,/(,;g,;m”i X [Q /Lﬂ [ = L‘i%@@ ¢

o/



LINE BREAK LOGBOOK

“Required by 401 KAR 8:150, Sectlon 4(2)

Water Loss Reports
PSC_DR_4_Exhibit 5
Page 80 of 91

*DATE

g 17-3

*LOCATION OF BREAK

'7?;%17 .}%Gj/ﬁnc/

*TIME IT WAS DISCOVERED

*POPULATION AFFECTED

FENGTH OE TIME TO REPAIR

“DATE & TIME CL2 RESIDUALS
DETECTED

*DATE & TIME BACT SAMPLES
TAKEN

TURNED WATER OFF [yes or no}

N0

BWA REGUIRED {yes or noj

0

OTHER COMMENTS

25 gprm X o weekb= 54,000

“DATE

§-92 -3

*LOCATION OF BREAK

Ve

*TIME {T WAS DISCOVERED

lef  Lont

*POPULATION AFFECTED

*LENGTH OF TIME TO REPAIR

*DATE & TIME CL2 RESIDUALS
DETECTED

*DATE & TIME BACT SAMPLES
TAKEN

TURNED WATER OFF (yes or no)

no

BWA REQUIRED {yes or no}

an
fiv

OTHER COMMENTS

00 g

L)l@ X N hovrs = 43
il )

i



Water Loss Reports
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LINE BREAK LOGBOOK

“Requirad by 401 KAR 8:150, Segtion 4{2)

*DATE q{_aghab

E / , | f_) o iy s
LOCATION OF BREAK 7 gﬂfié{, l_m}j CU:{ }!ﬂS
*TIME IT WAS DISCOVERED ll

h

*POPULATION AFFECTED

* ENEETH OF TIME TO REPAIR

*DATE & TIME CL2 RESIDUALS
DETECTED

*DATE & TIME BACT SAMPLES
TAKEN

TURNED WATER OFF (yes or no} N O

BWA REQUIRED {ves or na) A

OTHER COMMENTS 50 com X ! Jovr = 1300 4

*DATE 9 { % ”_Q Q;

*LOCATION OF BREAK \/

*TIME IT WAS DISCOVERED

*POPULATION AFFECTED |

*LENGTH OF TIME TO REPAIR j ! mqe

*DATE & TIME CL2 RESIDUALS
DETECTED

*DATE & TIME BACT SAMPLES
TAKEN

TURNED WATER OFF {yes or ng} in

BWA REQUIRED {ves or no)

OTHER COMMENTS fiﬁf‘?". v & lor= 100 q
o i M




Water Loss Reports
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LINE BREAK LOGBOOK

“Required by 401 AR B4 50, Section 4{2)

*DATE

[4/»« G =2

0 -2,

*LOCATION OF BREAK

Xﬂ)/{'/’/? nCa :&0}“ /!Ci /\//é /Qf’f_‘

*TIME IT WAS DISCOVERED

// § %@x‘fﬁm

*POPULATION AFFECTED

*LENGTH OF TIME TO REPAIR

“DATE & TIME CL2 RESIDUALS
DETECTED

DA<

*DATE & TIME BACT SAMPLES
TAKEN

TURNED WATER OFE {ves or no)

4 {Z/// // ,aeé"/?/é/ﬂc?’T"
V0%

BWA REQUIRED {yes of no) /7/?/7 '
OTHER COMMENTS /\1@}% FAs ey | L
"oaTe 49-3222
“LOCATION OF BREAK < //,;/
o £\ (-

*TIME iT WAS DISCOVERED

/& 33(7/4?/47

*POPULATION AFFECTED /

*LENGTH OF TIME TO REPAIR e
N \ 2

*DATE & TIME CL2 RESIDUALS N

DETECTED J f;?/ / m

*DATE & TIME BACT SAMPLES -

TAKEN

TURNED WATER OFE {ves or no)

BWA REQUIRED ({yes or ne}

OTHER COMMENTS




Water Loss Reports
PSC_DR_4_Exhibit 5
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LINE BREAK LOGBOOK

"Required by 401 KAR 8:150, Sectlon 4(2)

*DATE
4’//@ o / J /7,) )
*LOCATION OF BREAK J/’/ S f Jornl /
STIME IT WAS DISCOVERED / /} j Y
*POPULATION AFFECTED
SLENGTH OF TIME TO REPAIR { / j”
*DATE & TIME CL2 RESIDUALS
DETECTED
*DATE & TIME BACT SAMPLES :
TAKEN / ?’7?(;4;
4

TURNED WATER OFF {yes or no} )@){O <;
BWA REQUIRED {yes or noj} j/(/’ Q)
OTHER COMMENTS Z// - }ﬁ) ﬁ/‘ c ' o ﬁ”gn }"‘ )
*DATE 4//53 — 45) _ CQ/’Q
“LOCATION OF BREAK /{/ f;’ / ,
*TIME IT WAS DISCOVERED A2l

5 Z -
*POPULATION AFFECTED 4{ Q

\'.

*LENGTH OF TIME TO REPAIR Z /7 &7

7.7 4
*DATE & TIME CL2 RESIDUALS : = _
DETECTED :
*DATE & TIME BACT SAMPLES | , — _ ) o
TAKEN Z/ J-zjé;(«'} /C%S QL 1y T

TURNED WATER OFF (yes or no)

s

BWA REQUIRED {yes or no}

—

s

OTHER COMMENTS

5
757/{?6% 77’&/15‘7823




Water Loss Reports
PSC_DR_4_Exhibit 5

LINE BREAK LOGBOOK

*Requirad by 401 KAR 8:150, Section 4(2)

Page 84 of 91

"Rk /4 i f a% ”'9/‘*
*LOCATION OF BREAK /; ,Q /
*TIME IT WAS DISCOVERED / / J} O
£ N
*POPULATION AFFECTED /
SLENGTH OF TIMETQ REBAIR | 7y j) I 5
*DATE & TIME CL2 RESIDUALS
DETECTED
*DATE & TIME BACT SAMPLES 1/ = I
TAKEN LEC WoTzs joss

TURNED WATER OFF (yes or no}

BWA REQUIRED {yes ot no) /My
OTHER COMMENTS f;/{ qg, Vel ) op .-.,
PR
“LOCATION OF BREAK 7;/*/’ / 7
*TIME IT WAS DISCOVERED R % /g
(4 &

*POPULATION AFFECTED /
- ET .

LENGTH OF TIME TO REPAIR 2 ) =
*DATE & TIME CL2 RESIDUALS -
DETECTED
*DATE & TIME BACT SAMPLES
TAKEN 6 d oLy,

TURNED WATER OFF (yes or no)

N

BWA REQUIRED {ves or no}

A2

OTHER COMMENTS

A Frvces




Water Loss Reports
PSC_DR_4_Exhibit 5

LINE BREAK LOGBOOK

“Reguired by 401 KAR 8:150, Seellon 4{2

Page 85 of 91

*DATE /4 fo::jj _ 57-?}12
*LOCATION OF BREAK Y

< % /’ /5_7"‘
*TIME IT WAS DISCOVERED /éj _ e\?> 0
*POPULATION AFFECTED

/

FLENGTH OF TIME TO REDAIR

//}f/}/"fﬁ

“DATE & TIME CL2 RESIDUALS
DETECTED

*DATE & TIME BACT SAMPLES
TAKEN

T ulBr HSS

TURNED WATER OFF {yes or no)

/%:/

BWA REQUIRED {yes or na) /7/ d
OTHER COMMENTS j/ ﬁ/ 9/‘1 O / / /, ,} ]
- - e

uiK 4’%2 - R -
*| OCATION OF BREAK ) £ /!

o § R

*TIME IT WAS DISCOVERED / Q & m [%
*POPULATION AFFECTED )
*LENGTH OF TIME TGO REPAIR ».% )7 1% 45
*DATE & TIME CL2 RESIDUALS | -
DETECTED
*DATE & TIME BACT SAMPLES N
TAKEN Zf,a))[y(/ f”/(,’ ler /Cj’ D
TURNED WATER OFF (yes or no) Y h
BWA REQUIRED {ves or no) /'/
OTHER COMMENTS

€5// YoV LS




Water Loss Reports
PSC_DR_4_Exhibit 5

Page 86 of 91
LINE BREAK LOGBOOK

“Required by 401 KAR 8:150, Sestloh 4(2)
“DATE J=r ﬂ[ﬂi\ = J =2
*LOCATION OF BREAK W /) ~
*TIME IT WAS DISCOVERED / J ;} /}
*POPULATION AFFECTED ]

i i
* ENGTH OF TIME TO REPAIR (@3 _;/ A 2
*DATE & TIME CL2 RESIDUALS - *
DETECTED 4 ;? C&Z}’/
*DATE & TIME BACT SAMPLES | —2£= g
TAKEN =
TURNED WATER OFF (yes or no} /ﬁ
BWA REQUIRED {yes or no) //{//’/ |
OTHER COMMENTS ”jﬁ i; y i/ CE O L }ffaj _
— Aua= 7122 |

\/

*LOCATION OF BREAK Y/ e, A5/ e /’3

et e T d
*TIME IT WAS DISCOVERED i) (T
*POPULATION AFFECTED /
*LENGTH OF TIME TO REPAIR Z /5 A S
*DATE & TIME CL2 RESIDUALS T
DETECTED '
*DATE & TIME BACT SAMPLES J;c _ ,
TAKEN 2 ZU C e Ter 1055
TURNED WATER OFF (yesorno) | 7 f Vv
BWA REQUIRED {yes or na) //[) ,
OTHER COMMENTS ?j///_ ) “anﬁzy“i Ve //{ ,;"76’7




Water Loss Reports
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LINE BREAK LOGBOOK

*Regquired by 401 KAR 8:150, Section 4(2)

O Ay -2

“LOCATION OF BREAK N j /7 omes Ik M,, ; W

*TIME IT WAS DISCOVERED AP,

*POPULATION AFFECTED /

FLENGTH OF TIME TO BEPAIR . <
2K S

DATE & TIME CL2 RESIDUALS

DETECTED EC U / ¥ i(’”\)

*DATE & TIME BACT SAMPLES 5

TAKEN

TURNED WATER OFF (yes orna) | /1/( )

BWA 'REQUIRED {ves or no) :‘7 /2:/
OTHER COMMENTS ,?/1/ TV C 7
*D; 2 / //j" " q
DATE Jé’ ¢ 45 e /% o i
*LOCATION OF BREAK
L /3 -

*TIME IT WAS DISCOVERED S O
*POPULATION AFFECTED /
*LENGTH OF TIME TO REPAIR Z/ §/ ‘4 /=
SDATE & TIME CL2 RESIDUALS '
DETECTED
SDATE & TIME BACT SAMPLES | — ,_ ‘ o
TAKEN Cféj i T oSS
TURNED WATER OFF (yes or no) /{ C,: 7
BWA REQUIRED {yes or o) //Z;/

’. == ~ § S AT
OTHER COMMENTS 3/27'; Ly ;




Water Loss Reports
PSC_DR_4_Exhibit 5

Lo GFM X 1 weeks

Page 88 of 91
LINE BREAK LOGBOOK
“Hequired by 401 KAR 8:150, Sectlon 4(2)
BALE Pyl ]9 Avgo-29
*TIME IT WAS DISCOVERED
*POPULATION AFFECTED :3 0
#ENMGTH OF TIME TO REPAIR £ Ho. re
*DATE & TIME CL2 RESIDUALS
DETECTED
*DATE & TIME BACT SAMPLES
TAKEN
TURNED WATER OFF {yes or no} e S
BWA REQUIRED {ves or no} oS
OTHER COMMENTS 2000 GFPMN X  TFhes= 3600006
TOATE Aug— 31
“LOCATION OF BREAK o !{c(\ 5 'PGFK
L~ |0 i £ =

*TIME IT WAS DISCOVERED
*POPULATION AFFECTED {
*LENGTH OF TIME TO REPAIR 3 9 Ca

Lionin g
*DATE & TIME CL2 RESIDUALS ’
DETECTED 7 )
*DATE & TIME BACT SAMPLES
TAKEN
TURNED WATER OFF {yes or no) NG

'Y
BWA REQUIRED {yes or no} A

AT
OTHER COMMENTS w




Water Loss Reports
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Page 89 of 91
LINE BREAK LOGBOOK
“Required by 401 KAR 8:150, Begtion 4(2)
DATE Aug -3
R mmelinliiomin 192l Pgss wyalley Lane
*TIME IT WAS DISCOVERED
*POPULATION AFFECTED [
FENGTH OF TIME TO RERAIR

*DATE & TIME CL2 RESIDUALS
DETECTED

*DATE & TIME BACT SAMPLES
TAKEN

TURNED WATER OFF (yes or no)

NO

L2

BWA REQUIRED (yes or no) NO

OTHER COMMENTS

15 6pA X _7 wleeks = 302,900 &

“DATE

*LOCATION OF BREAK ) [ it 4 :
-‘Gi?ﬂ o H\'Z'CC :‘i;&[\!/u’_}-\_ﬁ.‘(}!\;ffjg-\lff'

*TIME IT WAS DISCOVERED

*POPULATION AFFECTED @ 6

*LENGTH OF TIME TO REPAIR

*DATE & TIME CL2 RESIDUALS
DETECTED

*DATE & TIME BACT SAMPLES
TAKEN

TURNED WATER OFF (yes or no) y es

BWA REQUIRED (yes or no) e <

OTHER COMMENTS

60 GFM, YHps x tMyeoos




Water Loss Reports

PSC_DR_4_Exhibit 5

LINE BREAK LOGBOOK

*Requirad by 407 KAR 8:150, Sectlan 4(2

Page 90 of 91

*DATE

*LOCATION OF BREAK

anain Pero JaREON BP

##-7

*TIME IT WAS DISCOVERED

*POPULATION AFFECTED

L

* ENGETH OF TIME TO REPAIR

*DATE & TIME CL2 RESIDUALS
DETECTED

*DATE & TIME BACT SAMPLES
TAKEN

TURNED WATER OFF (yes or np)

BWA REQUIRED {yes or noj}

OTHER COMMENTS

7000 6fm 2 ktes X 360,000 G ..

“DATE

Sep- ¥

“LOCATION OF BREAK

GOWI'?'M Brangp, 9in_m4qin
u ¥ <

*TIME IT WAS DISCOVERED

*POPULATION AFFECTED

*LENGTH OF TIME TO REPAIR

*DATE & TIME CL2 RESIDUALS
DETECTED

*DATE & TIME BACT SAMPLES
TAKEN

TURNED WATER OFF {yes or ho}

Y e

BWA REQUIRED {yes or no)

Yes

OTHER COMMENTS

(} ,i:l . ;(-:;\ [."7'_‘ ["[

in:“ oo G




Water Loss Reports
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LINE BREAK LOGBOOK

*Fequired by 401 KAR 8:150, Sectlon 4{2)

*DATE

Sep- 5

v

*LOCATION OF BREAK

Mmage Reed R,

Lin S€C il

*TIME IT WAS DISCOVERED

*POPULATION AFFECTED

10

FLEMGTH OF TIME TQ REPAIR

*DATE & TIME CL2 RESIDUALS
DETECTED

*DATE & TIME BACT SAMPLES
TAKEN

TURNED WATER OFF {yes or no)

BWA REQUIRED {yes or no}

e NO
NO

OTHER COMMENTS

Q0 gemx 5Skes = 172 000 €

*DATE

S¢p - {4

“LOCATION OF BREAK

APP(@‘WQM f'cp. Q‘{,, e ‘\”f/ &

*TIME IT WAS DISCOVERED

*POPULATION AFFECTED

*LENGTH OF TIME TO REPAIR

*DATE & TIME CL2 RESIDUALS
DETECTED

*DATE & TIME BACT SAMPLES
TAKEN

TURNED WATER OFF {yes or no)

BWA REQUIRED {yes or no}

OTHER COMMENTS

B 3§ Gom 3 weok 5210 55,400

'\T}



Case No. 2021-00339
North Manchester Water Association, Inc.
Responses to Commission Staff’s Fourth Request for Information

PSC DR 4-12:
Refer to North Manchester Water’s response Staff’s Second Request, Item 7(5) and Item 8.

a. Provide the most recent rate sufficiency review that has been completed.

b. Provide any Excel spreadsheets that were used to evaluate the need for a rate
increase. Provide the Excel spreadsheets with all formulas, columns, and rows unprotected and
fully accessible.

C. If it was determined that a rate increase is needed, explain the actions that have
been taken toward filing a rate case.

d. Provide any written policy regarding the review of the financial information to
determine whether North Manchester Water needs a rate increase. If there is not a written policy,
explain how North Manchester Water will determine if there needs to be a rate increase.
Response:

a. Please see attached exhibit PSC_DR_4 Exhibit 6.
b. Please see attached Excel file exhibit PSC_DR_4 Exhibit 7_Excel Files for Rate

Increase.

c. NMWA is waiting for when the PSC will be amenable to a proposed increase.
d. NMWA reviews financial statements monthly to monitor the company’s financial health.

After reviewing financial information, NMWA leadership considers the urgency with

which it should seek a proposed rate increase.

Witness: Ted Woods and Steve Davis



Rate Sufficiency Review
PSC_DR_4_Exhibit 6



Case No. 2021-00339
North Manchester Water Association, Inc.
Responses to Commission Staff’s Fourth Request for Information

PSC DR 4-13:
Refer to North Manchester Water’s response to Staff’s Second Request, Item 9. Provide
the written plan to improve the operations and financial health that was to be approved at the

December 2021 Board Meeting. If the improvement plan has not been approved, explain why.

Response: The plan to improve the operations and health of the NMWA is attached. Please see

PSC_DR_4_Exhibit 8.

Witness: Ted Woods and Steve Davis



Plan of Improvement
PSC_DR_4_Exhibit 8

PSC Response

Case No. 2021-00339

October 7, 2022

Exhibit 8

Plan to Improve field operations and financial

The NMWA conducts monthly meetings to discuss the operations and maintenance of the existing
NMWA service area.

The board reviews monthly financial statements and monitors for rate increases and financial health of
the system.

It reviews monthly water loss reports and monthly leak reports to determine the condition of the
systems.

The board makes sure that the employees implement the plans set forth by the commission.

Addresses immediate needs of the system each month.



Case No. 2021-00339
North Manchester Water Association, Inc.
Responses to Commission Staff’s Fourth Request for Information

PSC DR 4-14:

Refer to North Manchester Water’s response to Staff’s Second Request, Item 10.

a. Provide an update to the replacement of aged water meters.

b. Provide an update to the large meter calibrations and replacement of the older
aged large meters.

C. Provide an update to the local fire departments’ reporting and record keeping of
the water used by the local fire departments.

d. Provide an update to the steps taken to better track the system flushing

administered by North Manchester Water.

Response:

a. NMWA is replacing ten aging water meters each month.
b. NMWA has hired CITCO to calibrate the master meters each year.
c. See attached exhibit for an update to the local fire department reporting and record

keeping of water usage. PSC_DR_4 Exhibit 9.

o

Bill Gray maintains a flushing log to track NMWA’s system flushing. Please see attached

exhibit PSC_DR_4_Exhibit 10.

Witness: Mike Maggard and Bill Grey



Fire Department Water Usage
PSC_DR_4_Exhibit 9
Page 1 of 11

North Manchester Water Association

Fire Station Burning Springs Fire Department
Station Location Burning Spring

Month ‘UQ\“ A";_

Date Estimate Gallons Used Comments |
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Fire Department Water Usage
PSC_DR_4_Exhibit 9
Page 2 of 11

North Manchester Water Association

Fire Station Burning Springs Fire Department
Station Location Burning Spring

Month ?Q\) B\b’é@

Date | Estimate Gallons Used Comments
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Fire Department Water Usage

North Manchester Water Association

Fire Station
Station Location

Month “\Q‘Qﬂ\ aa

Burning Springs Fire Department
Burning Spring

PSC_DR_4_Exhibit 9
Page 3 of 11

| Date

Estimate Gallons Used

Comments
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Fire Department Water Usage
PSC_DR_4_Exhibit 9
Page 4 of 11

North Manchester Water Association

Fire Station Burning Springs Fire Department
Station Location Burning Spring

Month RQ‘ _\\ AD.

Date Estimate Gallons Used Comments |
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Fire Department Water Usage
PSC_DR_4_Exhibit 9
Page 5 of 11

North Manchester Water Association

Fire Station Burning Springs Fire Department
Station Location Burning Spring

Month WQO\\)) &D\

Date Estimate Gallons Used Comments
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Fire Department Water Usage
PSC_DR_4_Exhibit 9
Page 6 of 11

North Manchester Water Association

Fire Station Burning Springs Fire Department
Station Location Burning Spring

Month G\R‘\Q ag\

Date Estimate Gallons Used Comments

1000

WIn~Nlaoj|h|w|N| =

[
=]

=
=

=
[a %]

=
w

=
F

[y
v

=
[o)]

=
~l

=
s 5]

iy
[Co]

o]
[}

N
=

N
[\

N
w

[N
£y

L%
(%]

N
(o)}

N
~J

o)
0.e]

N
w0

. 30
Total Est. Gallons




Fire Department Water Usage
PSC_DR_4_Exhibit 9
Page 7 of 11

North Manchester Water Association

Fire Station Manchester City Fire Department
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COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

ELECTRONIC ALLEGED FAILURE OF NORTH

MANCHESTER WATER ASSOCIATION, INC., ITS

OFFICERS, STEVE DAVIS, BILL HURD, CARL CASE NO.
GREGORY HOSKINS, BOBBY WOLFE, HENRY 2021-00339

SMITH, TED WOODS, CARL DAVID CRAWFORD,
AND ITS MANAGER, JERRY RICE, TO COMPLY
WITH KRS 278.140, KRS 278.230, 807 KAR 5:006, SEC.
4, AND KRS 278.990

N N N N N N N N

CERTIFICATION OF
RESPONSE TO COMMISSION STAFF’'S FOURTH REQUEST FOR INFORMATION

This is to certify that |1 have supervised the preparation of North Manchester Water
Association’s responses to the Commission Staff’s Fourth Request for Information and that the
responses are true and accurate to the best of my knowledge, information, and belief after
reasonable inquiry.

Date: 10/10/2022 /s/ Rose Lewis, with permission
Rose Lewis, NMWA Office Manager
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