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RATES AND CHARGES 

SCHEDULE OF SPECIAL SERVICE CHARGES 

1. Connection/Turn On Charge: A charge of $12.88 shall be made for all service connections 

made during regular working hours. After hours charge will be $30.98. 

2. Meter Re-Read Charge: A charge of $12.88 shall be made for a trip to recheck a meter 

reading when the customer requests the meter to be reread and the meter was not 

misread. After hours charge will be $30.98. 

3. Meter Test Charge: Upon request and payment of $12.88 a customer may have his/her 

meter tested provided request by the customer is not more than once each twelve 

months. If such test shows the meter to be more than two percent fast, a refund of the 

$12.88 charge will be made and the bill adjusted accordingly. 

4. 
Re-Connection Charge: A charge of $12.88 shall be made for all reconnections of meters 
due to customer being delinquesnt on their account. After hours charge will be $30.98. 

5. Return Check Charge: A charge of $6.60 shall be made on all return checks. 

6. Service Call/Investigation Charge: A charge of $12.88 per trip shall be made for service 

investigations during regular business hours if interruption of service is not caused by 

failure of District's facilities. After hours charge will be $30.98. 

7. The late payment penalty will be assessed on the delinquent amount of the bill, less taxes 

and any prior penalty amounts. Pursuant to 807 KAR 5:006 Section 8 (3)(h), a penalty may 

be assessed only once on any bill for rendered services 
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