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39700 – Communication Equipment
Around 2009, there was a contact center built in Amarillo as well as telecommunication equipment upgrades in Dallas.  The communication assets are still in service.  The average age of the assets is around 10 years old and they have no specific plans to replace significant portions of the communications infrastructure at this point.  The existing 15 years is more reasonable than a movement to a shorter life as indicated from the analysis.  
39901 – Server Hardware
After around 3 years, they are past the initial manufacturer warranty.   They will generally purchase an extended warranty to carry them a few years longer. The servers running the SAP system are planned for replacement (at an average of around 8 years).  An 8 years life is their general expectation.  
39902 -Server Software
Primarily Windows operating systems, VM ware, Altiris, Oracle, etc. Virtualization disconnects the software from the hardware to some degree and can extend the life of the software as compared to the hardware.  There are also some perpetual licenses within this category.  Moving the life longer makes sense operationally.
[bookmark: _GoBack]39903 – Network Hardware
The 2009 investment was for the data center and has replaced this year (at around 10 years).  Realistically, a 10 year life is generally what they experience.  
39906 – PC Hardware
There has been no material change in the replacement policies or practices.  This account includes PCs, laptops and terminals, as well as peripherals.  There can be delays in retiring some computers due to prep for retiring or being kept as a spare or in inventory.  Some peripherals may have a longer life as well.  Operationally, a 6 year life is reasonable.  
39907 – PC Software
Most software is included with the hardware.  This category is made up of a lot of software types.  Over the past 10 years, we had a few “one off” situations, such as the conversion of our contact center PC environment to a virtual desktop infrastructure (VDI) environment, so the recent historical additional and retirements may not reflect the true lifespan.  DW - Leaving the life at the existing 10 year life is reasonable.  
39908 – Application Software
The expectation for the major software platforms is that they can last 15 years or more.  They will upgrade but not retire the original asset unless they moved to a different platform.  They see no reason that the life would decrease from the current 15 year life.  
RC – They have a third party that will wipe and dispose of PC hardware – no removal cost is charged and is no significant residual value remaining
