Utllity Complaints Report for One Utiiity

10/21/21 MCCC FINAL BRIEF --

For 1/01/2020 - 8/25/2021 EXHIBIT 3

" Year-SeqlD Customer Name County Type UtlHity Name Uttity id Reason Openead Closed  Investigator
202000021 Ball, Rachel o Martin 700 Martin County Water District 25000 600 01/08720  01/08/20 CAROLJ.CUMMINS
2020-0005¢ Fhtich, Jannette and J Martin 700 Martin County Water District 25000 300 01/14/20 01/30/20 CAROLJ.CUMMINS

Elmer
2020-00055 Crum, Lon ‘/ Martin 700 Martin County Water District 25000 300 01/15/20 02/13/20 ROSEMARY.TUTT
202000174 Sumpter, Lee \/ Martin 700 Martin County Water Digtrict 25000 300 02/10/20 08/1220 ROSEMARY.TUTT
202000189 Carmmoll, Charles \/ Martin 700 Martin County Water District 25000 600 02/13/20 03/30/20 ROSEMARY.TUTT

\giuiamson. ‘t?ole and Martin 700 Martin County Water District 25000 600 05/01/20 05/05/20 CAROLJ.CUMMINS

randon 1
2020-00633 Fuggitt, Gabriel \/ Martin 700 Martin County Water District 25000 600 06/04/20 06/04/20 CAROLJ.CUMMINS
202000840 Blackbum, Donald \/ Martin 700 Martin County Waler District 25000 300 07/21/20 08/04/20 CAROLJ.CUMMINS
202000858 Surnpter, Samuel Lee \/Martin 700 Martin County Water District 25000 300 07/24/120 08/04/20 CAROLJ.CUMMINS
2020-00867 Trplett, Polly \/ Martin 700 :© Marlin County Water Districl 25000 300 0727120 08/08/20 CAROLJ.CUMMINS
2020-00868 Stafford, Rita Martin \/ 700 Martin County Water District 25000 300 07127120 08/06/20 CAROLJ.CUMMINS
202000910 E_!:::B. Jomes and \/ Martin 700 Martin County Water District 25000 600 08/06/20 0421121 ROSEMARY.TUTT
al

202000918 Newsome, Nancy Martin  / 700 Martin County Water District 25000 600 08/07/20 09/01/20 CAROLJ.CUMMINS
202000928 Ward, Tina Mattin |/ 700 Martin County Water District ‘ 25000 600 08/10/20 08/01/20 CAROLJ.CUMMINS
2020-060931 Stayton, Leonard Lisa Martin / 700 Martin County Water District 25000 600 0811120 09/01/20 CAROLJ.CUMMINS
2020-00932 Preston, Brittany Martin \/ 700 Martin County Water District 25000 600 08/11/20 09/01/2C CAROLJ.CUMMINS
2020-00934 Slone, Cody Martin \/ 700 Martin County Water District 25000 600 08/11/20 09/01/20 CAROLJ.CUMMINS
2020-00938 Preece, Ricky Madin 700 Martin County Water District 25000 600 08111120 09/01/26 CAROLJ.CUMMINS
2020-00839 Blankenship, Ryan Martin \/ 700 Martin County Water District 25000 600 08/12/20 09/01720 CAROLJ.CUMMINS
202000944 Evans, Annette Martin \/ 700 Martin County Water Diswrict 25000 600 08/12/20 09/01/20 CAROLJ.CUMMINS
202000946 Marcum, James Martin \/ 700 Martin County Water-District 25000 600 08/12/20 09/01/20 CAROLJ.CUMMINS
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PSC Consumer Inquiry System - ** 9/1/2021

Complaint: 2020-00868  Entry Date: 7/27/2020 Closed Date: 8/6/2020 Contact Type: E-Mail

Name: Stafford, Rita Utility: Martin County Water District

Address: - Utility Nbr: 25000 Location: Residence
l ' Utility Type: Water Districts

Colunty: WAario Reason: Service quality/repair ( Water pressure )

Home: [ Work: ] (none) ((none) )

Fax: CBR Nbr: Complaint referred by:

Cell: Email: ]

Contacted Utility? [ Spoke with: Customer Service
Cust Relations: Failed To Correct Problem
Utility Contact: Katrina Sansom Contact's (606) 298-3885

Preliminary Description: Other Contacts:
Low water pressure

Processor: CAROLJ
See File O Case Related ]:] Staff Referral EI Confidential []

infoonly [J Formal Forms[_] Refto Ut [ Customer Yes @
Satisfied No O

PSC Narratives: Investigator: CAROLJ
Date: 712712020 7:40:47 AM

No water pressure. When u flush the toilet it takes forever for it to fill. Laundry dishes, etc same way. We had this issue
before and | messaged a friend whose husband worked there and she said he would go see what the pressure was on.
He turned it up and we were fine. | want to go see what the pressure is set on to see if they are lying

Utility Response:
Date: 7/27/2020 7:40:47 AM

Thank you for contacting the Kentucky Public Service Commission regarding your water pressure with Martin County
Water.

The Commission regulates the rates and service of natural gas, water, electric, and certain sewer utilities as defined by
the General Assembly. Per 807 KAR 5:066, Section 5, the pressure on the meter cannot fall below 30 psi and cannot
exceed 150 psi. We have requested that Martin County place a pressure recorder on your meter for at least a 7 days.
We will advise you once we have received the results.

Date: 8/4/2020 4:03:58 PM

Distribution staff have been working tirelessly in an effort to correct the low pressure problem on Blacklog Rd. After much
investigation, we have found a pressure regulator that was not working correctly and was clogged. We have cleaned the

regulator, replaced the pressure gauges and increased the water pressure on the homes to 65psi with the pump running
and without. They should have good water pressure going forward. We do not own an actual recorder so we will have to

check the water pressure daily. We can do this if the PSC would allow.

Respectfully,

Katrina Sansom

Date: 8/4/2020 4:05:24 PM
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	Ball, Rachel 1-8-20
	Fitch, Jannette and Elmer 1-14-20
	Crum, Lon 2-13-20
	Sumpter, Lee 2-10-20
	Carroll, Charles 2-13-20
	Williamson, nicole and brandon 5-1-20
	Fuggitt, Gabriel 6-4-20
	Blackburn, Donald 7-21-20
	Sumpter, Samuel Lee 7-24-20
	Stafford, Rita 7-27-20
	Triplett, Polly 7-27-20
	Preece, James and Linda 8-6-20
	Newsome, Nancy 8-7-20
	Ward, Tina 8-10-20
	Stayton, Leonard/Lisa 8-11-20
	Preston, Brittany 8-11-20
	Slone, Cody 8-11-20
	Preece, Ricky 9-1-20
	Blankenship, Ryan 8-12-20
	Evans, Annette 8-12-20
	Jordan, Lowell 8-12-20
	Howard, Amanda 8-13-20
	Spence, Heather 8-13-20
	Smith, David 8-14-20
	Blackburn, Janice 8-17-20
	Mann, Janie 9-24-20
	Mann, Janie 9-24-20 (dupl?)
	Newsome, Nancy 2-10-21
	Newsome, Nancy 7-16-21
	Ball, Gary 3-4-21
	Tilley, Samantha and Ryan 4-15-21
	Fletcher, Kathy Lynn 8-23-21
	Moore, Cora 7-16-21
	McCoy, Melissa 8-2-21
	McCoy, Melissa 8-9-21
	McCoy, Melissa 8-23-21
	Maynard, Michael 7-27-21
	Webb, Ryan 8-2-21
	Marshall, Beth 8-23-21
	O’Connor, Richard Tyler 8-23-21



