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STATUS REPORT

Bluebird Solar LLC (“Bluebird Solar”), by counsel, provides the following status report
on its Complaint Resolution Program.

Mitigation measure 32 of the Siting Board’s August 3, 2022, Order requires Bluebird
Solar to provide an annual status report associated with its Complain Resolution Program. The
project has received two complaints, as described below.

Bluebird Solar received a complaint from a school bus driver via the Road Commissioner
that the shape of Allen Pike was unacceptable due to construction traffic. Specifically, there were
numerous potholes and deteriorating parts of the road due to our heavy trucks and traffic flow
that made it unsafe to traverse via school bus. Bluebird Solar promptly agreed to fix the
deteriorating roadway and have since patched/fixed it two more times. We have agreed to
maintain the roadway throughout the construction duration. We believe this resolution was
satisfactory to drivers and the Harrison County Roads Department.

Bluebird Solar received a complaint that construction delivery trucks were stationing at a
gas station near I-75 and disrupting the normal flow of business operations for this location. The
trucks were parking in areas of the gas station that were to be used by customers and in some

cases, leaving trash behind for others to clean up. Bluebird Solar addressed the situation by



sending a representative out to the local gas station to understand their concerns and agreed to
redirect the delivery trucks to a new location that they can station as they wait to be offloaded.
We believe this resolution was satisfactory to the gas station.

Respectfully submitted,
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