DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2021-00140

RESPONSES TO DATA REQUEST IN APPENDIX B
ORDER DATED JANUARY 20, 2021

1. Provide a customer billing history report for a random Delta residential customer for
each month in the twelve month reporting period ended October 2020. Redact any
personal information from the report, such as customer name, customer address, and
any additional identifiable information. The report should be sure to include the
monthly usage, the rates billed, and the meter reading dates.

Response:

See attached.

Sponsoring Witness:

John B. Brown



** DUPLICATE BILL ** Date Printed 2/02/21

Time Printed 9:57 am
Printed By CMUDD
03

DELTA NATURAL GAS CO., INC.

P O BOX 378 Account Number
NICHOLASVILLE KY 40340

Due Date Total Amount Due
11/18/2019 None
Service Address Account Number _Total Amount Due
Due Date 11/18/2019
Billing Date ' 11/06/2019
Please Pay .00
Rate Srvc Period Read Meter Readings
Code_| _From_ |_To_ | Code_|_ Prev__ |_Curr__ CCF_Usage Charges_
01 9/26 10/28 5.0 5.0
Meter # 19602022 5.0 25.23
Pipe Replacement Pgm Res 4.16
TCJA Surcredit - Residential 3.83CR
CONSERVATION EFFICIENCY PROGRM .10
3.00% Rate Increase Jess Co Sch Tax on 25.66 .77
Total Current Bill 26.43
Previous Amount Due 21.87
Total Amount Due 48.30

This bill will be automatically drafted from your bank account.
You do not need to pay.

Temp Days CCF Usage
Current Billing Per 64.5 32 5.0
Previous Billing Per 77.3 27 .0
Same Period Last Yr .0 0 .0



** DUPLICATE BILL ** Date Printed 2/02/21

Time Printed 9:58 am
Printed By CMUDD
03

DELTA NATURAL GAS CO., INC.

P O BOX 378 Account Number
NICHOLASVILLE KY 40340

Due Date Total Amount Due
12/18/2019 None
Service_ Address Account Number Total Amount Due
Due Date 12/18/2019
Billing Date 12/06/2019
Please Pay .00
Rate Srvc Period Read Meter Readings
Code_ | From |_To_ | Code __Prev__lﬂCurr__ CCF_Usage Charges
01 10/28 11/26 5.0 38.0 33.0
Meter # 19602022 33.0 47.06
Pipe Replacement Pgm Res 4.16
TCJA Surcredit - Residential 3.83CR
CONSERVATION EFFICIENCY PROGRM .68
RESEARCH & DEVELOPMENT TARIFF .01
3.00% Rate Increase Jess Co Sch Tax on 48.08 1.45
Total Current Bill 49.53
Previous Amount Due 48.30
Payment Received 11/18 48 .30CR
Total Amount Due 49.53

This bill will be automatically drafted from your bank account.
You do not need to pay.

Temp Days CCF Usage
Current Billing Per 43.7 29 33.0
Previous Billing Per 64.5 32 5.0
Same Period Last Yr .0 0 .0



** DUPLICATE BILL *¥* Date Printed 2/02/21

Time Printed 9:58 am
Printed By CMUDD
03

DELTA NATURAL GAS CO., INC,

P O BOX 378 Account Number
NICHOLASVILLE KY 40340

Due Date Total Amount Due
1/15/2020 None
Service Address . Account_ Number Total Amount Due
Due Date 1/15/2020
Billing Date 1/03/2020
Please Pay .00
Rate Srvec Period Read Meter Readings
Code | From | To | _Code_ __Prev__I_Curr__ CCF_Usage Charges
01 11/26 12/27 38.0 100.0 62.0
Meter # 19602022 62.0 79.01
Pipe Replacement Pgm Res 4.16
TCJA Surcredit - Residential 3.83CR
CONSERVATION EFFICIENCY PROGRM 1.27
RESEARCH & DEVELOPMENT TARIFF .01
3.00% Rate Increase Jess Co Sch Tax on 80.62 2.42
Total Current Bill 83.04
Previous Amount Due 49.53
Payment Received 12/18 49.53CR
Total Amount Due 83.04

This bill will be automatically drafted from your bank account.
You do not need to pay.

Temp Days CCF Usage
Current Billing Per 43.3 31 62.0
Previous Billing Per 43.7 29 33.0
Same Period Last Yr .0 0 50



** DUPLICATE BILL ** Date Printed 2/02/21

Time Printed 9:58 am
Printed By CMUDD
03
DELTA NATURAL GAS CO., INC.
P O BOX 378
NICHOLASVILLE KY 40340
Due Date Total Amount Due
2/17/2020 None
Service_Address __Account_Number Total_Amount Due
Due Date 2/17/2020
Billing Date 2/05/2020
Please Pay .00
Rate Srvc Period Read Meter Readings
Code_| From |_To | _Code | Prev_ | Curr CCF_Usage Charges_
01 12/27 1/27 100.0 146.0 46.0
Meter # 19602022 46.0 70.03
Pipe Replacement Pgm Res 4.16
TCJA Surcredit - Residential 3.83CR
CONSERVATION EFFICIENCY PROGRM .46
RESEARCH & DEVELOPMENT TARIFF .01
3.00% Rate Increase Jess Co Sch Tax on 70.83 2.13
Total Current Bill 72.96
Previous Amount Due 83.04
Payment Received 1/15 83.04CR
Total Amount Due 72.96

This bill will be automatically drafted from your bank account.
You do not need to pay.

Temp Days CCF Usage
Current Billing Per 43.8 31 46.0
Previous Billing Per 43.3 31 62.0
Same Period Last Yr .0 0 .0



** DUPLICATE BILL ** Date Printed 2/02/21

Time Printed 9:58 am
Printed By CMUDD
03

DELTA NATURAL GAS CO., INC.

P O BOX 378 Account Number
NICHOLASVILLE KY 40340

Due Date Total Amount Due
3/16/2020 None
Service Address Account Number Total Amount Due
Due Date 3/16/2020
Billing Date 3/04/2020
Please Pay .00
Rate Srve Period Read Meter Readings
Code | From | To | Code _#Prev__‘_Curr__ CCF_Usage Charges__
01 1/27 2/24 146 .0 200.0 54.0
Meter # 19602022 54.0 67.09
Pipe Replacement Pgm Res 4.16
TCJA Surcredit - Residential 3.83CR
CONSERVATION EFFICIENCY PROGRM .54
RESEARCH & DEVELOPMENT TARIFF .01
3.00% Rate Increase Jess Co Sch Tax on 67,97 2.04
Total Current Bill 70.01
Previous Amount Due 72.96
Payment Received 2/17 72.96CR
Total Amount Due 70.01

This bill will be automatically drafted from your kbank account.
You doc not need to pay.

Temp Days CCF Usage
Current Billing Per 36.9 28 54.0
Previous Billing Per 43.8 31 46.0
Same Period Last Yr .0 0 .0



** DUPLICATE BILL ** Date Printed 2/02/21

Time Printed 9:58 am
Printed By CMUDD
03

DELTA NATURAL GAS CO., INC.

P O BOX 378 Account Number
NICHOLASVIL.LE KY 40340

Due Date Total Amount Due
4/13/2020 None
Service_ Address Account_Number Total_Amount_ Due
Due Date 4/13/2020
Billing Date 4/01/2020
Please Pay .00
Rate Srve Period Read Meter Readings
Code_ | _From |_To | Code_ __Prev__luCurr_ﬂ CCF_Usage Charges
01 2/24 3/23 200.0 230.0 30.0
Meter # 19602022 30.0 47 .85
Pipe Replacement Pgm Res 4.16
TCJA Surcredit - Residential 3.83CR
CONSERVATICON EFFICIENCY PROGRM .30
RESEARCH & DEVELOPMENT TARIFF .01
3.00% Rate Increase Jess Co Sch Tax on 48.49 1.45
Total Current Bill 49.94
Previous Amount Due 70.01
Payment Received 3/16 70.01CR
Total Amount Due 49.94

This bill will be automatically drafted from your bank account.
You do not need to pay.

Temp Days CCF Usage
Current Billing Per 45.5 28 30.0
Previous Billing Per 36.9 28 54.0
Same Period Last Yr .0 0 .0



*%* DUPLICATE BILL ** Date Printed 2/02/21

Time Printed 9:58 am
Printed By CMUDD
03

DELTA NATURAL GAS CO., INC.
P O BOX 378 Account Number
NICHOLASVILLE KY 40340

Due Date Total Amount Due
5/13/2020 None
Service Address Account_Number Total Amount Due
Due Date 5/13/2020
Billing Date 5/01/2020
Please Pay .00
Rate Srvc Period Read Meter Readings
Code | _From [ To_ | Code | Prev_ | Curr CCF_Usage Charges_
01 3/23 4/23 230.0 245.0 15.0
Meter # 19602022 15.0 34,63
Pipe Replacement Pgm Res 4,16
TCJA Surcredit - Residential 3.83CR
CONSERVATION EFFICIENCY PROGRM .15
3.00% Rate Increase Jess Co Sch Tax on 35.11 1.06
Total Current Bill 36.17
Previous Amount Due 49.94
Payment Received  4/13 49.94CR
Total Amount Due 36.17

This bill will be automatically drafted from your bank account.
You do not need to pay.

Temp Days CCF Usage
Current Billing Per 52.0 31 15.0
Previous Billing Per 45.5 28 30.0
Same Period Last Yrxr .0 0 .0



** DUPLICATE BILL ** Date Printed 2/02/21

Time Printed 9:58 am
Printed By CMUDD
03

DELTA NATURAIL GAS CO., INC.
P O BOX 378 Account Number
NICHOLASVILLE KY 40340

Due Date Total Amount Due
6/15/2020 None
Service Address Account Number Total Amount Due
Due Date 6/15/2020
Billing Date 6/03/2020
Please Pay .00
Rate Srvc Period Read Meter Readings
Code | From | To | Code __Prev__l_Curr__ CCF_Usage Charges_
01 4/23 5/26 245.0 253.0 8.0
Meter # 19602022 8.0 28.22
Pipe Replacement Pgm Res 5.10
TCJA Surcredit - Residential 3.83CR
CONSERVATION EFFICIENCY PROGRM .08
3.00% Rate Increase Jess Co Sch Tax on 29.57 .89
Total Current Bill 30.46
Previous Amount Due 36.17
Payment Received 5/13 36.17CR
Total Amount Due 30.46

This bill will be automatically drafted from your bank account.
You do not need to pay.

Temp Days CCF Usage
Current Billing Per 58.8 33 8.0
Previous Billing Per 52.0 31 15.0
Same Period Last Yr .0 0 .0



** DUPLICATE BILL *x* Date Printed 2/02/21

Time Printed 9:58 am
Printed By CMUDD
03

DELTA NATURAL GAS CO., INC.
P O BOX 378 Account Number
NICHOLASVILLE KY 40340

Due Date Total Amount Due
7/14/2020 None
Service Address Account Number Total Amount Due
Due Date 7/14/2020
Billing Date 7/02/2020
Please Pay .00
Rate | Srvc Period | Read | Meter Readings
Code | From | To | Code_ __Prev__]_Curr__ CCF_Usage Charges___
01 5/26 6/25 253.0 254.0 1.0
Meter # 19602022 1.0 21.91
Pipe Replacement Pgm Res 5.10
TCJA Surcredit - Residential 3.83CR
CONSERVATION EFFICIENCY PROGRM .01
3.00% Rate Increase Jess Co Sch Tax on 23.19 .70
Total Current Bill 23.89
Previous Amount Due 30.46
Payment Received 6/15 30.46CR
Total Amount Due 23.89

This bill will be automatically drafted from your bank account.
You do not need to pay.

Temp Days CCF Usage
Current Billing Per 71.5 30 1.0
Previous Billing Per 58.8 33 8.0
Same Period Last Yr .0 0 .0



** DUPLICATE BILL ** Date Printed 2/02/21

Time Printed 9:58 am
Printed By CMUDD
03

DELTA NATURAL GAS CO., INC.
P O BOX 378 Account Number
NICHOLASVILLE KY 40340

Due Date Total Amount Due
8/17/2020 None
Service Address Account Number Total Amount Due
Due Date 8/17/2020
Billing Date 8/05/2020
Please Pay .00
Rate | Srvc Period | Read | Meter Readings
Code | From | To_ | Code_ _ﬁPrev__'_Curr__ CCF_Usage Charges___
01 6/25 7/27 254.0 254 .0 .0
Meter # 19602022 21.00
Pipe Replacement Pgm Res 5.10
TCJA Surcredit - Residential 3.83CR
3.00% Rate Increase Jess Co Sch Tax on 22.27 .67
Total Current Bill 22.94
Previous Amount Due 23.89
Payment Received 7/14 23.89CR
Total Amount Due 22.94

This bill will be automatically drafted from your bank account.
You do not need to pay.

Temp Days CCF Usage

Current Billing Per 77.8 32 0
Previous Billing Per 71.5 30 1.0
Same Period Last Yr .0 0 .0



** DUPLICATE BILL ** Date Printed 2/02/21

Time Printed 9:58 am
Printed By CMUDD
03

DELTA NATURAL GAS CO., INC.

P O BOX 378 Account Number
NICHOLASVILLE KY 40340

Due Date Total Amount Due
9/14/2020 None
Service_ Address Account_Number Total Amount Due
Due Date 9/14/2020
Billing Date 9/02/2020
Please Pay .00
Rate Srvc Period Read Meter Readings
Code | _From | To | Code __Prev__l_Curr__ CCF_Usage Charges___
01 7/27 8/25 254 .0 255.0 1.0
Meter # 19602022 1.0 21.89
Pipe Replacement Pgm Res 5.10
TCJA Surcredit - Residential 3.83CR
CONSERVATION EFFICIENCY PROGRM .01
3.00% Rate Increase Jess Co Sch Tax on 23.17 .70
Total Current Bill 23.87
Previous Amount Due 22.94
Payment Received 8/17 22.94CR
Total Amount Due 23.87

This bill will be automatically drafted from your bank account.
You do not need to pay.

Temp Days CCF Usage
Current Billing Per 74 .4 29 1.0
Previous Billing Per 77.8 32 .0
Same Period Last Yr .0 0 .0



*%* DUPLICATE BILL ** Date Printed 2/02/21

Time Printed 9:58 am
Printed By CMUDD
03

DELTA NATURAL GAS CO., INC.

P O BOX 378 Account Number
NICHOLASVILLE KY 40340

Due Date Total Amount Due
10/14/2020 None
Service Address Account_ Number Total Amount Due
Due Date 10/14/2020
Billing Date 10/02/2020
Please Pay .00
Rate | Srvc Period | Read | Meter Readings
Code_| _From_ | To | Code __Prev__]_Curr__ CCF_Usage Charges
01 8/25 9/23 255.0 255.0 .0
Meter # 19602022 21.00
Pipe Replacement Pgm Res 5.10
TCJA Surcredit - Residential 3.83CR
3.00% Rate Increase Jess Co Sch Tax on 22.27 .67
Total Current Bill 22.94
Previous Amount Due 23.87
Payment Received 9/14 23.87CR
Total Amount Due 22.94

This bill will be automatically drafted from your bank account.
You do not need to pay.

Temp Days CCF Usage

Current Billing Per 69.8 29 0
Previous Billing Per 74 .4 29 1.0
Same Period Last Yr 77.3 27 .0



