Remittance Section

@Qpaiachgan 101 Technology Trl Invoice Date: 01/16/201¢
Sl BW TR EUCESs s IvelKY 416429057 Account Number:
Total Due Upon Receipt: $356.8¢
o Amount Enclosed: $
Return Service Requested )
Please put your accoust number an your check and make payable to
APPALACHIAN WIRELES S
O Chigon bere for Change of 4cdress or paymant mathoa
£35u0lle48 PRESORT 11248 1 AV & 375 B108G <8
Appalacrian Wireless
AR TR R R BT R R > 734
. 0 Box 63073
ﬁ BUDREEGUNSLAUCTION e o J Cincinnati, OH 45263-0734
% CONSTRUCTION e -
Sy e 'L 179 43 T g g g g g oo gt

HAROLD KY 41535-0158

0020 002001709L9 ODOOD35LAL 2

Please tear along Perforation and return top portion with payment

Invoice Information Important Messages

invoice Date 01/16/2019 Visit our website, Appalachianwireless com, for
Account Number information on our 2019 Appalachian Wireless

invoice Number 4927693  Scholarship for high school seniors! Apply online today!
Late Charges Apply After 02/03/2019

Total Due Upon Receipt $356.86

Like us on Facebook, Follow us on Twitter, and
Find us on Snapchat to receive the latestupdates
Balance Information ! i
Previous Balance 8861 On néw products, services, towers, job

Thank you for your payment(s) -356.61 opportunities, outages, and promotions.
Balance Forward $0.00

Summary of Charges

New Charges

Better Service. Bigger Savings.

New Usage Charges 0.30 y . .
Recurring Charges s199s 10day’s Appalachian Wireless.
Fees, Taxes and Surcharges 36.80
Total New Charges 356.86 o (D
A
1:'& 46
e
Ly

For Customer Service assistance, please dial .11 fram your cellular phone (minutes are not charged to your account) or call (60G) 4772085 1 (BGO) 478 23858
A\
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Remittance Section
Invoice Date:
Account Number:
Total Due Upon R
Amount Enclosed: S

Please pul your account numt
A F . AUEIE}
WiR

02/17/2019

eceipt: $356.53

Jer on your check anc make payablg to

AL AFLILA
Al A 174

paymean! method

Appalachian Wireless
20 Box 830734

Cincinnat, OH 45263-0734

T T AT T TR L T

0020 00200170969 0O0DOD35k53 7

Please tear along Perforation and return top portlon with payment

invoice Information

Important Messages

Invoice Date

Account Number

invoice Number

Late Charges Apply After
“otal Due Upon Receipt

Summary of Charges

Balance Information

Previous Balance

Thank you for your payment(s)
Balance Forward

New Charges

New Usage Charges

Racurrine
agurs

g Charges
Fees. Taxes and Surcharges

Total New Charges

02/17/19n14Q Visit our website, Appalachianwireless. com, for
information on our 2019 Appalachian Wireless
5011819 Scholarship for high school seniors! Apply online today!
03/03/2019
$356.53 , : :
Like us on Facebook, Follow us on Twitter, and
Find us on Snapchat to receive the latestupdates
356,88 Oon new products, services, towers, job
35685  OPPOrtunities, outages, and promotions.
$0.00
- B@t?er Service. Bigger Savings.
5508 | 'oday’s Appalachian Wireless.
36.57
356.53

pALD

400 £ 353

Pana 1 ~f 2



101 Technology To
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Return Service Requested
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Remittance Section

Invoice Date: 03/18/2019
Account Number:

Total Due Upon Receipt: $356.45
Amount Enclosed: )

Piease put your account numoer on YOUr Check and make payaole to
APPALACHIAN WIRELESS

O¢neck nere for change &f address or payment methog

Appalachian Wireless
PO Box 630734
Cincinnati, OH 45263-0734

UL T TS U e T R

Please tear along Perforation and return top portion with payment

Invoice Information

Important Messages

Invoice Date 0a/1amn1a
Account Number
nvoice Number 5102447
Late Charges Apply After 04/03/2019
Total Due Upon Receipt $356.45
Summary of Charges
Balance Information
Previous Balance 356.53
Thank you for your payment(s) -356.53
Balance Forward $0.00
New Charges
New Usage Charges 0.00
Recurring Charges 319.96
~ees, Taxes and Surcharges 36.49
Total New Charges 356.45
LU wue 2300.45

k For Customer Service assistance, please dia!

Visit our website, Appalachianwireless.com. for
infarmation on our 2019 Appalachian Wireless

Scholarship for high schooi seniors! Apply online today!

Like us on Facebook, Follow us on Twitter, and
Find us on Snapchat to receive the latestupdates
on new products, services, towers, job
opportunities, outages, and promotions.

Better Service. Bigger Savings.
Today’s Appalachian Wireless.

from your cellular phone (minutes are not charged o your account) or sail (606 477-2355 or (200) 438: 2355
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Remittance Section

Invoice Date: 04/18/2019
Account Number:
Totat Due Upon Raceipt $356.45
Amount Enclosad: 8 R T
Piease put your account number on your check and make payadie 10
TERALACHIAN WIRELES S

Chack nare for crange of address o payment method o 1o ver o |

Appalacnian Wireless
PO Box 630734
Cincinnat, OH 45263-0734

Hu]mlnu||!I”;niu|f||g||”ilnl[llll]n,l'h:liInluﬂhl
pALD

Please tear along Perforation and return top portion with payment

Invoice Information

04/18/20149

Invoice Date
Account Number
invoice Number 5189195
Late Charges Apply After 05/03/2019
Total Due Upon Receipt $356.45
Summary of Charges
Balance Information
Previous Balance 356.45
Thank you for your payment(s) -356.45
Balance Forward $0.00
New Charges
New Usage Charges 000
Recurring Charges 319.96
Fees. Taxes and Surcharges 36.45
Total New Charges 356.45

Important Messages

April showers bring May flowers but Appalachian
Wireless brings the savings! The company that provides
you with the area's best service is now offering a 55 a
month Autopay Discount! All you need is to be signed up
on Autopay and have paperless billing applied to your
account. Limited to one $5 discount per account per
month. Cali Customer Service or visit your local
Appalachian Wireless retail location for details today!

Like us on Facebook, Follow us on Twitter, and

Find us on Snapchat to receive the latestupdates
On new products, services, towers, job
opportunities, outages, and promotions.

Better Service. Bigger Savings.
Today’s Appalachian Wireless.

\J For Customer Service assistance, please dial from your celiviar shone iminutes are not charged to your account} or call (BUE) 4772955 or (B0, 40p. 2557
N
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Remittance Section

Invoice Date; 05/16/2019
Account Number: N
Total Due Upon Receipt $356.45
Amount Enclosed: $

Please put your account rumbar on your chack and make payable to
APBALACHIAN WIRELESS

Check nera for change of address or payment method (suee mverse i

Appalacnian Wirelass
PO Box 630734
Cincinratl. OH 45263-0734

LY Y L YT Y P L T T e AL

Please tear along Perforation and return top portlon with payment

Inrvoice Information

Important Messages

Invaice Date NR/1R/2N10Q
Account Number
Invoice Number 5251522
Late Charges Apply After 06/03/2019
Total Due Upon Receipt §356 .45
Summary of Charges
Balance Information
Previous Balance 356.45
Thank you for your payment(s) -356.45
Balance Forward $0.00
New Charges
New Usage Charges 0.00
Recurring Charges 319.96
Fees, Taxes and Surcharges 36 49
Total New Charges 356.45

April showers bring May flowers but Appalachian
Wireless brings the savings! The company that provides
you with the area's best service is now offering a §5 a
maonth Autopay Discount! All you need is to be signed up
on Autopay and have paperless billing applied to your
account. Limited to one $5 discount per account per
month. Call Customer Service or visit your local
Appalachian Wireless retail location for details today!

Like us on Facebook, Follow us on Twitter, and

Find us on Snapchat to receive the latestupdates
on new products, services, towers, job
opportunities, outages, and promotions.

Better Service. Bigger Savings.
Today’s Appalachian Wireless

For Customer Service assistance please cial trom your celiular phone (minutes are not charged to your account) or call (10 4772155 o M
N\
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g

101 Technology Tri Invoice Date; 06/1 71201 Q
Ivel, KY 41842-9057 Account Number:
Total Due Upon Receipt: $217.69
Return Service Requested Amount Enclosed: S,Q,,.
§944N0LT741 CRESORT £74% * AV 0 380 P1020 <Bo. Please put your account number on your check and make payable 10

APBALACHIAN WIRELESS
]r”lllnnlnlufull||!||I'||||ullai”ltullI"l]t"lnplihi
BUD MIFE CONSTRUCTION. . —1 DO Check nere for change of adaress or payment method (e it T et
RgE CONsTRUGTION -
PO BOX 155
HAROLD KY 41635-0156 Appalachian Wireless
PO Box 830734
Cincirnati, OH 45263-0734

ETCLL Y e L L L Y P A U T LT

D020 00200L709L9 00000217L9 7

Please tear along Perforation and return top portion with payment

invoice Information Important Messages

Invoice Date 06/17/2019 Due to a recent sales tax audit, it has been discovered that
Account Number some taxes were not being properly calculated. The USF
mvoiccga Number 0?503:;?;318 surcharge, regulatory and interconnect fees will be subject
Late Charges Apply After /G3/ les tax beginni ith the June bill. Necessa

Total Due Upon Receipt $217.69 T Sees. i G amng W i Y

changes have been made to ensure proper taxes are being
Summary of Charges applied going forward.

Balance Information
Previous Balance

Thank you for your payment(s)

356.45 During the process of this audit, it was also discovered that
35645  Stand-alone data charges should not have been collecting
; sales tax. The June bill will also refiect a tax credit, if you

Adjustments and Equipment 133.07CR ;
llected L
Balanzid Esnisid 133.07CR were impacted, for the taxes that were collected incorrectly
New Charges We sincerely apologize for this mistake and believe these
New Usage Charges 0.00 changes will makg things right. If you have any guastions.
e I please do not hesitate to contact Customer Service at
Recurring Charges 31996  1(g00) 438-2355 Monday thru Friday 7AM-7PM: Saturday
“ges, Taxes and Surcharges 30.80 BAM-2PM.
Total New Charges 350.76 _
Like us on Facebaook, Follow us on Twitter, and
 Amount Dud 321769 Find us on Snapchat to receive the latestupdates
on new products, services, towers, job
opportunities, outages, and promotions.
Better Service. Bigger Savings.
. E . -
® Today’s Appalachian Wireless.
R ’
t\ ‘ ‘ \\
N
\\ For Customer Service assistance, piease dial from your cellular phone (minules are not charged 10 your account) or call (00 477-2 559 S 1600 4380 4hn
A\
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0020 0020017099 000003518 b

Remittance Section

Invoice Date: 07/47/2019
Account Number:;

Total Due Upon Receipt: $351.68
Amount Enclosed: 3

Please put your account number on your check and make payabie o
APPALACHIAN WIRELESE,

O Check hare for change of address or payment method e

Appalachian Wireless

PO Box 630734
Cincinnati, OH 45263-0734

(LT R L PRy P LA R T TR

Please tear along Perforation and return top portion with payment

Invoice Information

Important Messages

Invoice Date N7/17/2019 Due to a recent sales tax audit, it has been discovered that
Account Number some taxes were not being properly calculated. The USF
Invoice Number 5396937  surcharge, regulatory and interconnect fees will be subject
%atel%hargjs ADFF{”Y After GB/gg’S%Oég to sales tax beginning with the June bill. Necessary
S e o B SR " changes have been made to ensure proper taxes are being
Summary of Charges applied going forward.
B?leerlfsulsnfaog‘r:na;on 217.69 During the process of this ahuditi_di\ wta: alsobdiscow‘aire(:' that
Thank you for your payment(s) .217.69 stand-alone data charges should not have been collecting
Balance Forward $0.00 sales tax. The June bill will also reflect a tax credit, if you
were impacted, for the taxes that were collected incorrectly.
New Charges
New Usage Charges 0.00 We sincerely apologize for this mistake and believe these
‘ changes will make things right. If you have any questions,
Recurn‘ng Gharges 319.96 please do not hesitate to contact Customer Service at
Fees. Taxes and Surcharges 3172 1(800) 438-2355 Monday thru Friday 7AM-7PM; Saturday
Total New Charges 351.68  BAM-2PM.
$351.68 Like us on Facebook, Follow us on Twitter, and
Find us on Snapchat to receive the latestupdates
" on new products, services, towers, job
opportunities, outages, and promotions.
Better Service. Bigger Savings.
Today’s Appalachian Wireless.
“ For Customer Service assistance, please dial fram your celflular phone (minutes are NOL CNarged 10 Your account) Or call (il ) 4772355 o iALN] 4108.

Pace 1 of 6
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Return Service Requested
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0020 00200170969 0000035168 b

Remittance Section

Invoice Date: 08/17/2019
Account Number,
Tota! Due Upon Receipt $351.68

Amount Enclosed: §

Please pu! your account number on your check and maka payabla to
ABPALACHIAN WIRELEES

(O Check hare for change of address or payment method i wee (ayarae o atiig)

Appalachian Wireless
PQ Box 630734
Cincinnati, OH 45263-0734
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Please tear along Perforation and return top portion with payment

Invoice Information

Important Messages

invoice Date NR/17/2014
Account Number
Invoice Number 54 /159y
Late Charges Apply After 09/03/2019
Total Due Upon Receipt $351.68
Summary of Charges
Balance Information
Previous Balance 351.88
Thank you for your payment(s) -351.68
Balance Forward $0.00
New Charges
New Usage Charges 0.00
Recurring Charges 319.96
Fees, Taxes and Surcharges 31.72
Total New Charges 351.68

5

Far Cuslomer Service assistance, piease dia!

August may bring the back-to-school rush but
Appalachian Wireless brings the savings! The company
that provides you with the area's best service is now offering
a $5 a month Autopay Discount! All you need is to be
signed up on Autopay and have paperless billing applied to
your account. Limited to one discount per account per
month. Call Customer Service or visit your local
Appalachian Wireless retail location for details today!

Like us on Facebook, Follow us on Twitter, and
Find us on Snapchat to receive the latestupdates
on new products, services, towers, job
opportunities, cutages, and promotions.

Better Service. Bigger Savings.
Today’s Appalachian Wireless.

! from your callular phone (Minutes are Not charged 1o your account) or call (G0 477-2385 ar (800, 443-2465

Dlame 4 ol &
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 BUD RIFE CONSTRUCTION™
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Remittance Section

Invoice Date: 09/17/2010
Account Number:
Total Due Upon Receipt: $351.68

Amount Enclosed: 3

Pleass pul your account number on your check and make payable to:
APPALACHIAN WIRELESS

DCP‘BCK nare tor change of adaress or payment mMethod « suw ravers: [or (et
g ¥

Appalachian Wireless
PO Box 630734
Cincinnati, OH 45263-0734

L T L L T L Ly L e LT

Please tear along Perforation and return top portion with payment

Invoice Information

Important Messages

invoice Date
Account Number

nNG/47/20n1Q

invoice Number 5529758
Late Charges Apply After 10/03/2019
Total Due Upon Receipt $351.68
Summary of Charges
Balance Information
Previous Balance 351.68
Thank you for your payment(s) -351.68
Balance Forward $0.00
New Charges
New Usage Charges 0.00
Recurring Charges 319.96
Fees, Taxes and Surcharges 31.72
Total New Charges 351.68

Appalachian Wireless always brings you the savings!

The company that provides you with the area's best service
is now offering a $5 a month Autopay Discount! All you
need is to be signed up on Autopay and have paperless
billing applied to your account. Limited to one discount per
account per month. Call Customer Service or visit your
local Appalachian Wireless retail location for details
today!

Like us on Facebook, Follow us on Twitter, and
Find us on Snapchat to receive the latestupdates

on new products, services, towers, job
opportunities, outages, and promotions.

Better Service. Bigger Savings.
Today’s Appalachian Wireless

Dana 1 ~f &
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Remittance Section

Invoice Date: 10/16/2019
Account Number:

Total Due Upon Receipt: $351.84
Amount Enclosed: %

Slease pul your account numbear on your check and make payable o
APPALACHIAN WIRELESS

DGneck nere for change of address cr payment method

Appelachiarn Wireless
PO Box 630734
Cinginnati, OH 45263-0734

LT P L L L T e T R [ C

Please tear along Perforation and return top portion with payment

1nvosce Information

Invoice Date 10/16/2019
Account Number
Invoice Number 5503166
Late Charges Apply After 11/03/2019
Total Due Upon Receipt $351.84
Summary of Charges
Balance Information
Previous Balance 351.68
Thank you for your payment(s) -351.68
Balance Forward $0.00
New Charges
New Usage Charges 0.00
Recurring Charges 319.96
Fees Taxes and Surcharges 31.88
Total New Charges 351.84
0
:;n :\ \ \'( V1o
e A\
from yo

\J Zar Customer Service assistance. pioase cial
N

Important Messages

Appalachian Wireless always brings you the savings!
The company that provides you with the area’s best service
is now offering a $5 a month Autopay Discount! All you
need is to be signed up on Autopay and have paperless
billing applied to your account. Limited to one discount per
account per month. Call Customer Service or visit your
local Appalachian Wireless retail location for details
today!

Like us on Facebook, Follow us on Twitter, and
Find us on Snapchat to receive the latestupdates
on new products, services, towers, job
opportunities, outages, and promotions.

Better Service. Bigger Savings.
Today’s Appalachian Wireless.

ur celiviar phane {minules are not charged 10 yous account) o cail
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Return Service Requested
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Remittance Section

Invoice Date. 11/15/2019
Account Number:
Total Due Upon Receipt: 3404 79

Amount Enclosed: 8

Piease put your account number on your check and make payable o

PRALACHIAN WIRELL !

OcCreck nere far shange of acdress or payment methoa

Appalachian Wireless
PO Box 830734
Cincinnat, OH 45263-0734

& R O T R B T B IR T

Please tear along Perforation and return top portion with payment

Invoice Information

Important Messages

Invoice Date 14 1EMN10

Account Number

invoice Number oB56Y434
Late Charges Apply After 12/03/2019
Total Due Upon Receipt S404.79
Summary of Charges
Balance Information
Pravious Balance 351.64
Thank you for your payment(s) -351.84
Adjustments and Equipment 52.95
Balance Forward $52.95
New Charges
New Usage Charges 0.00
Recurring Charges 319.96
Fees. Taxes and Surcharges 31.88
Total New Charges 351.84

Appalachian Wireless always brings you the savings!

The company that provides you with the area's best service
is now offering a $5 a month Autopay Discount! All you
need is to be signed up on Autopay and have paperless
billing applied to your account. Limited to one discount per
account per month. Call Customer Service or visit your
local Appalachian Wireless retail location for details
today!

Like us on Facebook, Follow us on Twitter, and
Find us on Snapchat to receive the latestupdates
on new products, services, towers, job
opportunities, outages, and promotions.

Better Service. Bigger Savings.
Today’s Appalachian Wireless.

x For Customer Service assistance, please diai ' trom your celiular phone (minutes are not charged to your account) of eall (sun 72355 o JBO 3382485
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Remittance Section

invoice Date: 12/16/2019
Account Number:

Total Due Upon Receipt: $351.84
Amount Enclosed; T

Plaage put your acesunt number or your check and make payabie 10
APPALACHIAN WIRELESS

O Creck nere for change of addrass ¢ payment mathod | =

Appalachian Wireless
PO Box 630734
Cincinnati, OH 45263-(734

Uy O O oo gty g o

Please tear along Perforation and return top portion with paymaent

invoice Information

Important Messages

invoice Date 12/16/2019
Account Number
Invoice Number 5727032
Late Charges Apply After 01/03/2020
Total Due Upon Receipt $351.84
Summary of Charges
Balance Information P
Previous Balance — 404.79
Thank you for your payment(s) -404.79
Balance Forward $0.00
New Charges
New Usage Charges 0.00
Recurring Charges 319.96
Fees Taxes and Surcharges 31.88
Total New Charges 351.84

Appalachian Wireless always brings you the savings!
The company that provides you with the area's best service
is now offering a $5 a month Autopay Discount! All you
need is to be signed up on Autopay and have paperless
billing applied to your account. Limited to one discount per
account per month. Call Customer Service or visit your
local Appalachian Wireless retail location for details
today!

Like us on Facebook, Follow us on Twitter, and
Find us on Snapchat to receive the latestupdates
on new products, services, towers, job
opportunities, outages, and promotions.

Better Service. Bigger Savings.
Today’'s Appalachian Wireless

pAlD

N

\J For Customer Service assistance, please d.al fram your celiuiar phane (minutes are not charged 10 your BCCOUNt) Or Call (4061 4772555 o (R0 L8 1 1k
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Remittance Section

Invoice Date: 01/15/2020
Account Number:
Total Due Upon Receipt: $351.04

Amount Enclosed: S

Please put your account number on yOuf Check and make payable to:
APPALAC h.‘AN WIRELESS

O check nere for change of acdress or payment method (Sen freverse for detals

Appalachian Wireless
PO Box 830734
Cincinrati, OH 45263-0734

ST T T T R E T T R U LA

Please tear along Perforation and return top portion with payment

lnvcice Information

Important Messages

invoice Date 01/15/2020 Appalachian Wireless always brings you the savings!
Account Number The company that provides you with the area’s best service
Invoice Number 5792387 is now offering a $5 a2 month Autopay Discount! All you
f i: g%ﬂ%fgj& ADF?*V Afh:—‘f 02/ 83’5%052 need is to be signec up on Autopay and have paperless
= BV LPOn Resein - billing applied to your account. Limited to one discount per
Summary of Charges account per month. Call Customer Service or visit your
Baiancs Informatian local ;Appalachtan Wireless retail location for details
Previous Balance 351.84 acy
Thank you for your payment(s) -351.84 ' )
Balance Forward $0.00  Like us on Facehook, Follow us on Twitter, and
New Charges Find us on Snapchat to receive the latestupdates
New Usage Charges ogo  Onnew plrgducts. sen/ices,dtowers,t!ob
Recurring Charges 310,06 opportunities, outages, and promotions.
Fees. Taxes and Surcharges 31.08
Total New Charges 35104 Better Service. Bigger Savings.
SRt Bla s351.04  loday’s Appalachian Wireless.
P J \ 7 N il -?,,/"
P A n { ®, .
i ;’I V Lk i
v /| ¢
NS [ﬂ { | ‘,
x Far Customer Service assistance, please diai ' | from your celiular pnane (minites are not charged to your account) or call (£06) 4772055 or (BOD) 438-2355
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Remittance Section

Invoice Date: 02/17/2020
Account Number:
Total Due Upon Receipt: $263.54

Amount Enclosed: 3

Piease put your account number on your check and make payaoie 1o
APPALACHIAN WIRELESS

Checx nerg for Change of address or payment methoa

Appalachian Wirgless
PO Box 630734
Cincinnati, OH 45263-0734

I g g o

~

Piease tear along Perforation and return top portion with payment

Invoice Information

Important Messages

invoice Date
Account Number

N2 M1 7 nan

Invoice Number 5857483
Late Charges Apply After 03/03/2020
Total Due Upon Receipt $263.54
Summary of Charges
Balance Information
Previous Balance 351.04
Thank you for your payment(s) -351.04
Balance Forward $0.00
New Charges
New Usage Charges 1.00
Recurring Charges 240.62
Fees Taxes and Surcharges 21.92
Total New Charges 263.54
263.54

\J For Customer Service assistance please i from your celiuiar phane (minutes are not charged 1o your account) or call (606G, 477-245% 00
\

Appalachian Wireless always brings you the savings!

The company that provides you with the area's best service
is now offering a $5 a month Autopay Discount! All you
need is to be signed up on Autopay and have paperless
billing applied to your account. Limited to one discount per
account per month. Call Customer Service or visit your
local Appalachian Wireless retail location for details
today!

Like us on Facebook, Follow us on Twitter, and
Find us on Snapchat to receive the latestupdates

On new products, services, towers, job
opportunities, outages, and promotions.

Better Service. Bigger Savings.
Today’s Appalachian Wireless.
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Remittance Section

Invoice Date: 03/16/2020
Account Number:
fotal Due Upon Receipt: 3283.28

Amount Enclosed: $

P-ease pul your account number on vour check and make payable to
APPAILACHIAN WIRELESS

O Creck nere for change of agdross or payment methed | ed oy o desla

Appalachian Wireless
PO Box 630734
Cincinnati, OH 45263.0734

g |||!||i|||||h||]||||||m||m]i||||||I|1

Piease tear along Perforation and return top portion with payment

Invoice Information

Important Messages

invoice Date (03/16/2020
Account Number

Invoice Number 5922134
Late Charges Apply After 04/03/2020
Total Due Upon Receipt $283.28
Summary of Charges
Balance Informatton

Previous Balance 263.54

Thank you for your payment(s) -263.54
Balance Forward $0.00
New Charges

New Usage Charges 0.00

Recurring Charges 259.97

Fees, Taxes and Surcharges 23.31
Total New Charges 283.28

\ Far Customer Servce assistance, please dial ' from JLur ceiluiar phone (minutes are not charged to your accoum) or call (Bub; 477 2!
N\

Appalachian Wireless always brings you the savings!
The company that provides you with the area's best service
is now offering a $5 a month Autopay Discount! All you
need is to be signed up on Autopay and have paperless
billing applied to your account. Limited to one discount per
account per month. Call Customer Service or visit your
local Appalachian Wireless retail location for details
today!

Like us on Facebook, Follow us on Twitter, and
Find us on Snapchat to receive the latestupdates
on new products, services, towers, job
opportunities, outages, and promotions.

Better Service. Bigger Savings.
Today’s Appalachian Wireless



Remittance Section

Invoice Date: 04/15/2020
Account Number:
Yotal Due Upon Recoipt 8282 15
~eaturn Service Requested Amount Enciosed: g
LIOnOD4S Yy PRESTAT 4533 ' AY 1 356 01500 «Bs Please put yOuf account numbar an your check and make payabie 10:
AR R ST PR L T[T T A A '
BULD RIFE CONSTRUCTION O Check reve for change of agoress or payment mathad
MR consTRUCTION ‘ \
B ) BOX 155 PR
HARDLD KY 44836.0155 ‘ Ly
IRV 4aG:016s N\ Appalachian Wireless
! L 1 PO Box 630734
oz | Cincinnati, OH 45263-0734
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Please tear along Perforation and return top portion with payment

Invoice Information Important Messages

Invoice Date YA MRINDN Appatachian Wireless is continuously manitoring the
Account Number potential effects of the COVID-19 Pandemic on our
invoice Number 9979485 customers. employees, and communities. In an effort to
L.ate Charges Apply After 05/03/2020 minimize health risks, beginning March 18 2020,

latal Due Upon Receipt $283.16

temporary store hours will be as follows

Summary of Charges

) . Monday F wiay [clased on week ends)
Halance Information z o r o =
Previous Balancs 283.28 )
i lam-Noon, bxclusively for customers age 60 and
Fhank you for your paymeni(s) -283.28 o _E Py At _lf‘ﬁm_' e e N
Balance Forward $0.00 older, and other vuinerable individuals
New Charges =B Open to any customer. tor necessary
New Usage Charges 0.00 RIVICER
=Rezcurring Charges f . .
ok 25997 e are taking measures 1o creale a healthy environment
~ees, Taxes and Surcharges 23.19 and sanitizing multiple times daily. Nonetheless, we
Total New Charges 283.16 request that you limit your store visits as much as possible.
Please make every attempt to resolve your issues online or
i1 by telephone (contact details may be found on our website).

Whether working from home or on-site, our employees will
do their best to serve you. Your patience and understanding
is appreciated.

Like uson + aceboak, Follow us on T witter, and
Find us on Snapchat to receive the latestupdates
on new products, services, towers, job
opportunities, outages, and promotions,

Better Service. Bigger Savings
cday's Appalachian Wireless.

p—

\ For Customer Service assistance, please dia from your celivlar phone (minutes are not charged 1o your account) or cali
A\
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Remittance Sect_lon_ _

invoice Date Gﬁl 16( ;.fn?b

Ascount Number

Fia)

Amoun! Enclosed Fioes o

P.ease pul yOu!l atluull NemUel O Yol COeoK dnfl make pavatee (o

QI Checx nere for change of aguress of payment meinad

Appalachian Wirgless
PO Box 630734
Cinginnati,. OH 45283-0734
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Please tear along Perforation and return top portion with payment

invoice Information

= Date nas 4&;){ YL
N ey

it

nucice Number 6040771
Late Charges Apply Afier 06/03/2020
Tstal Due Upon Receipt $283.16
Su mmary of Chalges
3.:: tance mformatlon
Previous Balance 283.16
Thank you for your payment(s) -283 16
Balance Forward $0.00
New Charges
New Usage Charges 0.00
Recurring Charges 259.97
Fees, [axes and Surcharges 23.1¢
Total New Charges 283.18
I $282 .16
a0 ?:“ZWV
2 o ]
@ﬁ o
1 B .L,, BB

important Messages B

Al i Wine e is {:“mum.nu‘;ly mnr\stnrmq the
potenual effects of the COVID-19 Pandenmsc on our
customers, employees, and communities. In an effort (o
minimize health nisks, begimining March 16 70
¥

rrary st hours sl be as tollows.,

Viaan=soon. oxclusively tor cusiomers age 60 g

Giger, and other vidnesany Vit s
NMoOr<bpm Opea to any customes for

SOMviCes

Wae are taking measures to create a healthy environment
and sanitizing multiple times daily. Nonetheless, we

request that you limit your store visits as much as possibie
Piease make every altempt 1o resolve your issues online o
by telephone (contact details may be found on our webhsite)

Whether working from home or on-site, our employees will
do their best 1o serve you. Your patience and understanding
is appreciated.

Likeuso , Follow us on ! w . and
Find us on “iapena! to receive the latestupdates
on new products, services, towers, job
opportunities, outages, and promotions.

Better Service. Bigger Savings
Today's Appalachian Wireless.

& For Customer Service asssiance iaase dial fram your cellular phone (minutes are not charged 10 your account) or call
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Please tear é\[ovagferforstionﬂand‘retum top portion with payment ‘ 1+
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Remittance Section

invoice Date: 06/156/2020

Account Number.

Total Due Upon Receipt: %283.16
_———— Amount Enclosed: $

__‘nga;e fm;ynu accoun! NUMDEr on your Check ang make payable 1o

APRGI ACHDAN WIRELESS

N\
Qcneck here for change of addrass or paymant mathoa
X
\

Appglachian Wireless
PO Box 630734

Cinchinati, OM 45283-0734
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Invo;ce Informatlon

Invoice Date 0B/16/2012N
Account Number
Invoice Number 6105899
Late Charges Apply After 07/03/2020
Total Due Upon Receipt $283.16
Summary of Charges
Balance Information
Previous Balance 283.16
Thank you tor your payment(s) -283.16
Balance Forward $0.00
New Charges
New Usage Charges 0.00
Recurring Charges 259.97
Fees Taxes and Surcharges 23.18
Total New Charges 283.16
2873 14

\\ For Customen Service assistance. please dial

Important Messages

The West Virginia PSC recently changed how fees appear
on the monthly bill for wireless carriers. Simply put, the
charges are now broken down individually on what they are
and how much. The complete order can be viewed below:

Commission Final Orger that effective 6/4/2020, the
wireless enhanced 911 fee is $3.47 per month, per each in-
state, two-way service subscriber; that effective 7/1/2020,
all commercial mobile radio service providers shall list as
separate items on menthly billing statements and
separately collect a wireless enhanced 911 fee of $3.47,
wireless tower fee of $0.08, West Virginia State Pclice
public safety fee of $0.10, and Division of Homeland
Security and Emergency Management public safety fee of
$0.19 and separately remit monies collected for each fee to
the Commission.

Heep Americans Connected Pledge

March 13, 2020-June 30, 2020

it you took part in this pledge:

Please contact or have an authorized user on the account
contact customer service to arrange your payment
agreement. (800)438-2355.

Pay 20% of your total balance up front, then the remaining
balance will be split up into payments over the next 12
months and added to your monthly invoice total.

To avoid service uderruption, payments must start
before July 10, 2020

rom you? cebuiar phone (minules are nat charged 1o your account or call (Glii) 4



