s
&

! KENTUCKY

Amount due on or before
POWER
L i January 21, 2019 $204-28

PU BOX 24401

CANTON, OH 44701-4401 Bill mailing date is Jan 3, 2019
Account
SERVICE ADDRESS: BUD RIFE, 457 GEORGE RD. BETSY LAYNE, KY 41605-7013 CY 03
958-1 21089
020000958 01 AV Q.37
') Notes from KPCO:;
S LR T e L e
BUD RIFE o T Make this bill tho last ane sent in the malll Go paperless and get
< —~ email alerts when your bl | 18] t P m!
PO BOX 155 e 1. email alerts wnen your Bill is ready. Sign up at AEPPaperless.com

HAROLD, KY 41635-0155

Usage History (kWh):

@
i & & 3 %
Current bill summary: . . v ¥ . )
Billing from 1/30/18 - 01/02/19 (34 days) S I C
DSM -%1.96

Environmental Surcharge
e WO e S R
Fuel Adj $14 37 Jan Feb  Mar Apr  May Jun Jui Aug  Sep Oct Nov  (Oec Jan

ue 19
2018 2019

Methods of Payment

kentuckypower.com Iy

PO Box 371496 1 AR
Pittsburgh, PA 15250-7496 =
1-800-611-0964 (fee may apply)

$204.28

Current Charges
o Need to get in touch?

Customer Operations Center: 1-800+572<1113
Outages. kentuckypower.com/outages
P A or 1-800-572-113

actric Service $180 9N

a5¢ tear on gotted line

nk you for your prempt payment Piease include your account numper on your check and return this stub with YyOuUr payment

/D RIFE, 497 GEORGE RD, BETSY LAYNE, KY 41605-7013

- Send Inquiries To: fetel
HENTUCKY PO BOX 24401 Account
POWER CANTON, O 44701-4401 BUD RIFE
Amount due on or before 2 04 28
January 21, 2019 ™

Make check payable and send to: Payment Amount $

KENTUCKY POWER COMPANY i

PO BOX 371496 Pay $214.49 after 02/01/2019

PITTSBURGH, PA 15250-7496 -
”ll“”'ll'llll'IIHI"I'I'"lil'“lll'“"I'Ill"mllllllllli‘ e oS B

‘OW-InCome customers pay ther
alactric bill | want to help. My
2ayrent reflects my gire of

A

T S—
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S—

Nén-baymont/ketum Mail;

PO BOX 2440
CANTON, OH 44701-4401

SERVICE ADDRESS BUD RIFE. 487 GEORGE RD, BETSY LAYNE, KY 41605-7013

928-1 21275
QI0C00929 1AV 038

T TR T | T e U T
BUD RIFE 77

PO BQOX 155

HAROLD, KY 41635-0155

ot

Current bill summary:
Billing from 01/03/19 - 02/01/19 (30 days)
Fuel Adj $0.21

DSM -50.82
Environmantal Surcharge $5.95

$167.80

Current Charges

Electric Service $162 46

_____________________________________________________________

4 I Non-Payment/Return Mall;
HENTUCKY
POWER

PO BOX 2440
CANTON, OH 44701-440) o

Make check payable and send to:
KENTUCKY POWER COMPANY
PO BOX 371496

PITTSBURGH, PA 15250-7496

e e e P T j

Amount due on or before

February 19, 2019 $1 6 7- 80

Bill mailing date is Feb 1, 2019
Account

CY 03

Notes from KPCO;

Make this bill the last one sent in the mail! Go paperiess and get
email alerts when your bill is ready Sign up at AEPPaperiess.com!

Usage History (kWh):

.A\,&
s F
» F & o
\“9 \fﬁ‘) \"? e ¥ \-_\9 \f?' \\J
}en Mar  Apr May Jun Jul Aug Sep Oct  Nov Dec_..an -léeéy
2018 2019

Methods of Payment

kentuckypower.com

PO Box 371496
Pittsburgh, PA 15250-7496

1-800-811-0964 (fee may apply)

Need to get in touch?

Customer Operations Center: 1-800-572-1113
Qutages: kentuckypower.com/outages
, or 1-800-572-1113

________________________________________________________

Accoun:
BUD RIFE

$167.80

Payment Amount $

Amount due on or before
February 19, 2019

Pay $176.19 after 03/04/201¢

The HEART program heips
Ow-inCOMe Customers pay their

@eCTric Dl | want to heip. My

payrment refiects my gift of S

000016780000017L19010000000000039005159030102040300330000Y



g

.'EN“I:UQ:KY

POWER Amount due on or before

N g i March 20, 2019 $1 6 6 ] 4 9
on-Payment/Return Mail:

PO BOX 24401 Bill mailing date is Mar 4, 2019

CANTON, OH 44701-4401 Accoun’

SERVICE ADDRESS: BUD RIFE, 497 GEORGE RD. BETSY LAYNE, <v 416087013 Cr o3
10021 21525
030001002 Q2 AY Q.38

t :
l|||s|||c|||llcp|||#_llll;[umnim||||”||||f||||m||u||||i Notes from KPCO
BUD-R FE. .WF (,-« ;"w Mako this bill the last one sent in the malll Go paperless and gat

PO BOX 155 il email alerts wnen your bill is ready. Sign up at AEPPaperless.com

HAROLD, KY 41635-0155

Yy Usage History (kWh):
e A
| R ¥
{ P F g @
Current bill summary: ‘ . # ) N
Billing from 02/02/19 - 03/04/19 (31 days) AR TATL I N SAEC AN IR B
L (LA
DSM -$0.80 :
Fuel Adj $2.03 » | L
Enviranmental N S e
Surcharge $6.2€ Mt APr May Juwn  Jui Aug Seo Oct  Nov  Dec  Jan Feo  Mar
2018 2013

Methods of Payment

kentuckypower.com

PO Box 371496
Pittsburgh, PA 15250-7496

1-800-611-0964 (fee may apply)

$166.49

Current Charges
v ; Need to get in touch?

Customer Operations Center: 1-800-572-1m3
Outages: kentuckypower.com/outages
or 1-800-572-1M3

clectng Service $159.00

' tear on dotted ine

¥FOu for your prompt Dayment Please include your account number on your check and return this stub witk YyOur payment

Non-Payment/Return Mail:
INTUCKY PO BOX 24401 Account
YWER CANTON, OH 44701-4401 BUD Rire

T o 20 $166.49

Make check payable and send to: Payment Amount $
EgNBTOU)E:?;{l:’;DSWER COMPANY Pay $174 81 after 04/02/2019
PITTSBURGH, PA 15250-7496

[Illmullllmnllﬂlu,llnah||II||||ll"'llflnlllll""Mh =l P i

electric bill. | want 1o help My
Payment reflacts my gift of $

UUUULEEU‘%DDDGL?'-IBLULDDUDUDUGDDDBWDDSlS"iDBUHUBDEUHUUB‘!DDDD&



———
KENTUCKY
POWER
niiiciad
Non-Payment/Return Mail;

PO BOX 24401
CANTON, OH 44701-4401

Amount due on or before
April 18, 2019 $1 64!99
Bill mailing date is apr 2, 2019
Account

SERVICE ADDRESS BUD RIFE, 497 GEORGE RO, BETSY LAYNE, KY 41605-7013 Cy 03

986-1 22773
030000986 02 AV 0.38

!Ilm’ll“l"lll|'lh“'hl“"h"'"mlI'”'"“h“““"”I
BUD RIFE

PO BOX 155

HAROLD, KY 41635-0155

Current bill summary:
Billing from 03/05/19 - 04/02/19 (29 days)

DSM -$0.80

Fuel Adj -$4.22
Environmental
Surcharge $8.34

$164.99

Current Charges

Electric Service $i61.67

ar on dotted line

Notes from KPCO:

Make this bill the last one sent in the mail! Go paperless and get
email alerts when your bill is ready. Sign up at AEPPaperless.com!

Usage History (kWh):

&
E 2
A F F
"';' - AT 39
.\"3’ 4 0 \‘_9‘ & ® "
Ace mey wn J Aul S 06 Mo e e e
2018 2019

Methods of Payment

Kentuckypower.com

PO Box 371496
Pittsburgh, PA 15250-7496

1-800-611-0964 (fee may apply)

Need to get in touch? _
Customer Operations Center: 1-800-572-1113
Outages: kentuckypower.com/outages

or 1-800-572-M3

Turn over for impertant information!

Lu TOE YOUr prompt payment Plesse inciude your actount numoer on your check and return this stup with YOur payment

' RIFE, 497 GEORGE RD, BETSY LAYNE, KY 41605-7013

Non-Payment/Return Mall:
INTUCKY PO BOX 24401
YWER CANTON, OH 44707-4401

Make check payable and send to:
KENTUCKY POWER COMPANY
PO BOX 371496

PITTSBURGH, PA 15250-7496

i|||um|||]m||l"|||Illluhhhlllllmll|||:||||Il'|"||]f|

Account
BUD RIFE

e e 20 $164.99

Payment Amount $

Pay $172.24 after 05/02/2019

) Tre HEART program helps
‘Ow-INCOMe customers pay ther
giectric bill | want 1o help. My
pavmaent raflacre my gift of $

0000Lb4990000173240100000000000390051590302040205003900007



]

| KENTUCKY

B e s $176.74

Non-Payment/Return Mail:

PO BOX 24400 Bill matlmg date is May 2. 2019
CANTON OH 44701-4401 Account
“LRVICC ASDRESS, BUD RIFE, 497 GFORAE RO RETSY Lavyng, Ky 41605-7013 ey o3
2274-1 ‘5084
UICO02274 02 AV 0.38
Notes from KPCO:
I'I“’IIII|"l'fl”Illi”"""ll"m'i"|Iih||iu|”i'1'lll‘”
BUD RIFE Make this bill the lact sna sent in the mail! Go paperless and get
PO BOX 1558 fN _ email alerts when your olill is ready. Sign up at AEPPaperless com!
HAROLD, KY 41635-0155 s
S N Usage History (kWh):
CopA D .
. T @ A
Current bill summary: w0820, | # ‘
Ailling from 04/03/19 - 05/01/19 (29 days) oY VE F e d e o e
OSM -50.81 i\
Fuel Adj $193 LW

Environmentat’ I - — S e ————
Surcharge $11.16 May Jun  Jui Aug Sec Ot Nov  Dec  Jan  Ffob Mar  Apr  May

Methods of Payment

kentuckypower.com

PC Box 371496
Pittsburgh, PA 15250-7496
$176.74 : 1-800-611-0964 (fee may apply)
Current Charges .
: Need to get in touch?
Customer Operations Center: 1-800-572-1m132
Outages: kentuckypower.com/outages

T or 1-800-572-1113

Electric Service $164.46

YO DIOMPT payment Pgage nelude Your account number on your check and return this stuo with your payment

RIFE, 497 GEORGE RD, BETSY LAYNE, KY 41605-7013

i Non-Payment/Return Mail:
(ENTUCKY PO BOXy2440{:‘ Account

OWER CANTON, OF 44701-4401 BUD RIFE
Amount due on or before 1 76 74
May 20, 2019 M

Payment Amaount

Make check payable and send to
KENTUCKY POWER COMPANY
PO BOX 371496

PITTSBURGH, PA 15250-7496
sy labygpeghyglo o oy U st U 1y ! et e o radi

eiectriC bill | want to heip My
Payment rafiects my gift of s

Pay $185.58 after 06/03/2019

DUDGL?&?'—!DDUUlGSESDLDUUDUDDUQUU3%0051.5‘1[]30805039&00BWDDUU&:




e |

- KENTUCKY
FOWER

Non-Payment/Return Mail;

20 BOX 24401
CANTON, OH

SERVICE ADDRE
1820-1 13633
030001820 02 a

l]llli'llllIIII'I'lllllll””{lllli”IHIll,lll”””llllllll""

BUD RIFE
PO BOX 155

HAROLD, KY 41635-0155

Current bil

Amount due on or before

June 19, 2019 $252-95

Bill mailing date is Jun 3, 2019
44701-4401 Account

SS BUD RIFE, 497 GEORGE RD. BETSY LAYNE. XY 41605-7013 CY 03

\
v

038

Notes from KPCO:

Your current amount due ' $252.95 If you were on the Average

Monthly Payment (AMP) pian, your bill would have been $212 00.
LOg in to www kentuckypower com or call us to learn more about
thase programs.

Usage History (kWh):

)
X . HJ,S,
- O & d K- &
I summary: nx ¥ g @
Billing from 05/02/19 - 06/03/19 (33 days) R - ¥ & F e 5 0
- . ~ b ~ N\
Fuel Adj -$0.53 -
DSM -31.21 : \
Environmental e s SR e e N 5
Surcharge $17.41 Jun Jut Aug Sep Oct Nawv Dac Jan Feb Mar Apr May Jun
2018 2019

j
3
|

Methods of Payment

kentuckypower.com

PO Box 371456

Pittsburgh, PA 15250-7496
1-800-611-0964 (fee may apply)

$252.95

Current Charges
Need to get in touch?

Customer Operations Center; 1-800-572-1113
Qutages: kentuckypower.com/outages
or 1-800-572-1113

lactric Service $237.28

& 1 dotted line

RIFE,

Non-Payment/Return Mail:
PO BOX 244
CANTON, OH 44701-4407

NTUCKY
"WER

fOur prompt paymaent Please include YOur account number on

497 GEORGE RD, BETSY LAYNE, KY 416

YOur check and return this stub with YOour payment

05-7013

_____________________________________

Account
BUD RIFE

$252.95

Payment Amount $

Amount due on or before
June 19, 2019

Make check payable and send to:
KENTUCKY POWER COMPANY
PO BOX 371496

PITTSBURGH, PA 15250-7496

||||mu|l||”mllIInIIInshluhllh“"lllllu|||I|||||||l|l

Pay $265.60 after 07/02/2019

. The HEART program neips
oW INCome customers pay thelr
glectric bill | wart to helo My
Bayment reficcts my QIift or

Lo

DDDUESE“!SGDGGEESbﬂﬂlDDDUUUUUGUUE‘iGDSlSQDBUBDI:UEEI?DUEHUDUEIS




o ——y

; -%wfgf"y Amount due 3:;5;:.‘2;8;; $245.‘|5

Non-op-iyment/Return Mail:

PO BOX 24401 Bill mailing date is Jul 2, 2019
CANTON, OH 44701-4401 - Account
SERVICE ADDRESS: BUD RIFE, 497 GEORGE RD, BETSY LAYNE, KY 41605-7013 cv o3

2187-1 1519
030002187 0 AV 0.18 P,

. Notes from KPCO:
e g e e |

P ; LI4E 18 WBT e ¢ y g
by Yaur current amount due is $245.15. If you were or the Average
“?8%3‘5%55 (. C\K) Monthly Payment (AMP) plan, your bill would have been $206 00
_ g J Login to www.kentuckypower.com o ¢all us to learn more abaut
HAROLD, KY 41635-0155 TRt thete programs. |
It \
e ~ X P A | [}
-~ Usage History (kWh):
et~ & ' r "’ 4 P
. # _—F & Vi LM
Current bill summary: et . o &Rt 1Bl ® e
Billing from 0B704/19 - 07/01/19 (28 days) - S 2 F 205 2 ¢
Fuel Adj -$0.87
DSM -8116
Environmental E—
Surcharge $18 42 Ju Aug  Sep Oct  Nov  Dec  Lan Feb  Mar  Apr  May  Jur Ju
2018 2019

Methods of Payment

kentuckypower.com

PO Box 371496
Pittsburgh, PA 15250-7496

$245.15 o 1-800-611-0964 (fee may apply)

Current Charges .
£ Need to get in touch?

Customer Operations Center: 1-800-572-1113
Outages: kentuckypower.com/outages
or 1-800-572-1M3

Electric Service $228.76

Turn over for imnartant infAarmmariaal

ease tear on dorted hine



1

! POWER

e e 200 $307.30

R
Non-Payment/Return Majl; , ‘
PO BOX 24401 Bill mailing date is Aug 1. 2019
CANTON, OH 44701-4401 Account
SERVICE ADDRESS. BUD RIFE, 497 GEORGE RD, BETSY LAYNE, KY 416057013 CY 03
2420-1 14225
03000242002 AV 038
Notes from KPCO:
TRt I|'Ill“ll"'n'llllHl'ihullu'l’h'II|I'|'II'
BUD RIFE Your current amount due is $397,30. If you were on the Average
PO BOX 155 Monthly Payment (AMP) plan, your bill would have baen $214.00
Log in to www kentuckypower.com or call us to learn more about
HAROLD, KY 41635-0155 /s these programs.

Usage History (kWh):

&
b ]
Current bill summary: PA I D
Billing from 07/02/19 - 07/31/19 (30 days)
Fuel Adj $0.24
DSM -81.49 | "
Environmental (.~ | |
Surcharge $19.23 Aug
2018

$307.30

Current Charges .

P &P

1%

Sep Oct Nov Dec

Jan Feb Mar Apr May Jun Jul Aug

2019

Methods of Payment

kentuckypower.com

PO Box 371496

Pittsburgh, PA 15250-7496
1-800-611-0964 (fee may apply)

Need to get in touch?
Customer Operations Center: 1-800-572-1113

Qutages: kentuckypower.com/outages
or 1-800-572-1113

Electric Service $289 .32

« tear on dotted an

ubD R!Fr; 497 GEORGE RD, BETSY LAYNE, KY 41605-7013

' Non-Payment/Return Mall:
i«:i‘ﬂru‘pr PO BOX 24401

rowe CANTON, OH 44701-4401

Make check payable and send to:
KENTUCKY POWER COMPANY
PO BOX 371496

PITTSBURGH, PA 15250-7496

’Ill!lllllill“’lll"illllllllhlll['li‘l”Ill“llllllllllulilll

30730
Account
BUD RIFE

Amount due on or before

August 19, 2019 $3 07.30

Payment Amount $

-

Pay $322.67 after 08/30/2019

| The HEART program heips

Oow-income customers pay their
electric bill. | want 1o heip My
payment reflects my gift of s

000030?3050003:’.8[:?DIDUUDDUUDDUUB‘H}DSLSHGBULUBBUUHDDBQUUDUL



| wenruexy

| POWER

L |
Non-Payment/Retum Mai;
PO BOX 2440

CANTON, OH 44701-440

SERVICE ADDRESS: BUD RIFE, 497 GEORGE RD, BETSY LAYNE, KY 41605-7013

3632-2 13745
H"’l'll"l"l’h"'il'hl'hl!Ml'lu”‘ml'f'l“hI'I’i'!h"
B8UD RIFE. -

PO BOX 155
HAROLD, KY 41635-0155

Current bill summary:
Billing from 08/01/19 - 08/29/19 (29 days)
DSM -$1.48
Fuel Adj $6.10

Environmental
Surcharge $17.22

$305.18

Current Charges

Ctric Service $283.32

ar on dotred iine

4 1Or your prompt Payment Please Include YOur account number on Your check and rety

'IFE, 497 GEORGE RD, BETSY LAYNE, Ky 41605-7013

Non-Payrnlnt/Retum Maii:
PO BOX 24401
CANTON, O 44701-4401

VCKY
ER

Make check Payable and send to:
KENTUCKY POWER COMPANY
PO BOX 371496

PITTSBURGH, PA 15250-7496

i'qn|||I||||”s]|”'u,|[1r|||lf“llh“”'lm::l'f'lll"li,h

______________

S $305.18

Bilf Mailing date is Aua 20 2019
Account

Cvo3

Notes from KPCO:;
Your current amount due is $305.18, s You werg on the Average
Menthly Payment (AMP) plan, your bill would have been $216.00,

Log in te www.kentuckypower.com or call Us to learn more about
these programs.

Usage History (kWh):

'1?@ " ‘35') —3-"") A 6;

S Oct T Nov Dec uan " Feb  Mar Apr R —— " Alg  Sen

2018 2019

Methods of Payment N £
kentuckypower.com A gf

PO Box 371496
Pittsburgh, pa 15250-7496

1-800-611-096 4 (fee may apply)

Need to get in touch?
Customer Operations Center: 1-800-572-1113

Outages: kentuckypower.com/outages
or 1-800-572-1m3

30518
Account
BUD RIFE

$305.18

Payment Amount $

Amount due on or before
September 18, 2019

Pay $320.44 after 10/01/2019

[ The HEART program helps
lOW-income Customaers Bay their
eloctric wili, | want 1o heip. My S

Paymant reflacts my gift of

UUUUBDSIBDGUUHEUHHULDDUDUUDUDDUBHDDSISHDBBUDBULLGUDB“EDDDDL



»OWER

"

! ggm =

PR,
Non-Payment/Return Mail:

PO BOX 24401
CANTON, OH 44701-4401

T ey 20 $290,69

Bill mailing date ic Aac s ~nen

Account

SERVICE ADDRESS. BUD RIEE, d97 GEORCGE RD. BETSY LAYNE, KY 41605-7512

1342-1 13359
030001342 g1 AV 0.38

Pl II-II”IH: ||U“|f”ul]hlhl”nu”, I]]lllll”
BUD RIFE -

PO BOX 185

HAROLD, KY 41635-0155 4

Current bill summary;
Billing from 08/30/19 - 09/30/19 (32 days)

DSM -31.49

Fuel Adj -$10.48
Envirocnmental
Surcharge $13.34

$290.69

Current Charges

Electric Service $289.32

1w Tear on aotted line

nclude your account number on your check and return this stud with YOur payment

JD RI%-E 497 GEORGE RD BETSY LAYNE, KY 41605-7013

Non-Payment/Return Mall:
PO BOX 24400
CANTON, OH 44701-4401

KENTUCKY

Make check payable and send to:
KENTUCKY POWER COMPANY

PO BOX 371496

PITTSBURGH, PA 15250-7496
I ovss ooy o o o O U Oy

Notes from KPCO:

CY 03

Your current amount due is § 290.69. If you were on the Avarage
Monthly Payment {AMP) pian. your bill would have been $217.00
~0g In Lo www kentuckypower.com ar call us to learn more about

these programs,

Usage History (kWh):

[

o

Oct Nov Dec Jan Feb Mar  Apr May Jun  yl Aug  Sep Oct

2018
Methods of Payment

kentuckypower.com

PO Box 371496
Pittsburgh, PA 15250- 7496

1-800-611-0964 (fee may apply)

Need to get in touch?
Customer Operations Center: 1-800-572-1m3
Outages: kentuckypower.com/outages

or 1-800-572-1M3

PA Y p
4 {!; | “ {ij ‘_A]j ‘-w

T 0 e e e e . e e

Accoun

2019

BUD RIFE

Amount %Ucigge?:?eggqg $2 90 . 6 9

Payment Amount $

Pay $305.22 after 10/30/2019

Tra HEART program helps
‘Aw-InCoMme customers pay their
wectne bl | want to heip. My
payment reflects my gift of

UDBUE‘!UL—HDDDDBUSEEDLUDGUDDDUDDDB‘!UUSLS‘?BBGLLUBDLDUUE?DDUUE



KENTUCKY
BPOWER

Non-Payment/Return Mail:
PO BOX 2440)

CANTON. Or 447014401

SERVICE ADDRESS BUD

m 003292 6946719 Q00 01 001

| |I"II|"|II|||'|I|III"lllll'l"i"ll"'u Il fbop e

BUD RIFE
5 PO BOX 155 )
HAROLD KYMBSS 0155
Current bill summary:
Billing from 10/01/19 - 10/29/19 (29 days)
DSM -3 BY
Fuel Adj $1.22
Environmentai
Surcharge $8.64
$188.53
Current Charges
/,/"'r
=
/ ‘
1/ )
slectric Service $179.56 = &.,l :
as@ Taar on ﬁ:mn:u ¥

2 tor YOur o

yment Please inciude your sccount number or you

Non Payment/Relurn Mail;
HENTUCKY )
POWER

Make check payable and send to
KENTUCKY POWER COMPANY
PO BOX 371496

PITTSBURGH, PA 15250-7496

I eensg ol oo O s

Amount due on or before
November 15, 2019

$188.53

Bill mailing date is Oct 30. 2019
Account

Y LAYNE, KY 41608-7013 CY6

Notes from KPCO:

Make this bill the last one sent In the malll Go paperiess and get
email alerts whan your bill is ready. Sign up at AEPPaperless.com!

Usage History (kWh):

AN B 3
& v ;
iz o @ ke e ° ¥
S ¥ ~ >
N-c .;;. ) J;': Fep a -QL May 4 ALg  Sep Oct Nowv
2018 2019

Methods of Payment

Kentuckypower.com

PO Box 371496
Pittsburgh, PA 15250-7496

1-800-611-0964 (fee may apply)

Need to get in touch?

Customer Operations Center: 1-800-572-1113
Outages: kentuckypower.com/outages
or -800-572-1M3

Turn over for important m'ormatlo'*‘

CheCk and return this stub with your p

UD RIFE, 487 QEOF&;E RD, BETSY LAYNE, KY 41605-7013

RAST

$188. 5%

© Amount due on or before
November 15, 2019

Payment Amount $

B

Pay $197.96 after 12/02/2019

Thie HEART program heios

‘e custorners pay their

electric bili | want to help My

saymant reflacts my gift of $

Sw-inCOrT

DUDDL&BSBDDDDI‘l?“ibDLDUDUDDDDUUU3‘!GGSLS‘!DBEDLDDELEBU3“§DDGU'4

AATE WV WY (WIE § D440 W wvs s 1 s



Haso (war on fgorted fing

LENTUCKY PO R

WE

| K&N?{UCK?

| BoOwER Amount due on or before 18
Decemiber 18, 2019 3 ] 62
Nan-Payment/Return Mail: ;

PO BOY 24401 Bill mailing date is Dec 2 2019

ANTON, UH 44701-440) Account

CEARDRESS: BUD RIFE. 487 GEORGE RD. BETSY LAYN

Notes from KPCO:

i \ __: i - i ! GO Anaripc 14
BUD RIFE. \ — ;n:e ;h:s‘biliitZe ta;t’ogi s:::aig th; ;n:ll.p a\;{;\;jg;:t &&ls and ge:
‘ mail aierts when your bill | Y. Signu AcrFraperless.com!

PO BOX 155

HAROLD KY 41635-0155 -

V'l\‘ S Usage History (kWh):

Current bill summary: - | o |
Billing from 10/30/19 - 12/02/19 (34 days) & P 8
Fuel Adj <30.67 PALTD

DSM -20.89

Ervirmn Menta
ERvirg wola

Surcharge $11.50 Jec Jan  FeE  Mar  Apr  May  un Jul  Aug  Sep et Nov  Dec

\ 2018 2019
“~ .2 Methods of Payment
Kentuckypower com

PO Box 271496
Pittsburgh, PA 15250-7496

$18362 1-800-611-0964 (fee may appiv)
Current Charges

Need to get in touch?

Customer Operations Center: 1-800-572-1m13
Outages kentuckypower.com/outages
or 1-800-572-1113

IO Hervice 5173 .68

Turn over for impaortant infermation!

W RTOMEET Dyt Plgase inci o 1 i an (R W CRECK Ano ratiin this <tun Y your ga

IFE. 497 GEORGE RD, BETSY LAY NE, KY 41605-7013

Non-Payment/Return Mail:
X 24401 Account

BUD RIFE
A e 15,20 $18.3.82

Payment Amount $

Make check payable and send to
KENTUCKY POWER COMPANY
PO BCX 371496

PITTSBURGH, PA 15250-7496

Wl eseseg bty o eoos g o a0 st 1 1y 1y 1 = 1o

UUUDLEHEEUUUGL‘!EBDDIUDODOUDUODGBﬁDDSLSHDBDELEGBULDUE‘IUDDD?




| SRS |
| KENTUCKY Amount due on or before 11
| POWER

January 21, 2020 $1 g 7 .

P

ggné;é;(v';;?gﬂetu'ﬂ Mall: Bill mailing date is Jan 3, 2020
) B

CANTON, OH 44701-4401 Account

ERVICE ADDRESS: BUD RIFE, 497 GEORGE RO, BETSY LAYNE, KY 41605-7013

‘il e Notes from KPCO:
v | Make this bill the last one sent in the mail! Go paperiess and get
BUDRIFE . ‘ i =
) email alerts wnen your bill is reacly. Sign up at AEPPaperiess com!
PQ BOX 155

HAROLD KY 41635-0155
Usage History (kWh):

& & ¥
Current bill summary: F & 4 & & T 0 & ®
Billing from 12/03/19 - 01/02/20 (3! days) ) AR S A :
DsM -50.86
Fuel Ad) $5.60
Environmental e R R A S
Surcharge $1\.1 Jamn  Fer Mar Apr May Jun  Jul  Aug Sep Oct Nov  Dec Jan
2019 2020
Methods of Payment
kentuckypower.com
PO Box 371496
Pittsburgh, PA 15250-7496
$197ﬂ 1-800-611-0964 (fee may apply)
Current Charges
Need to get in touch?
Customer Operations Center: 1-800-572-1113
QOutages: kentuckypower.com/outages
or 1-800-572-113 oL
)
tric Service $181.26 PA H]
..... A LG LI / .__‘:. Turn cver for important information!
Al W TGr yOur Rror payment. Please nclude your accaunt number on your Check anc return smpme et i
3UD RIFE, 497 GEORGE RD, BETSY LAYNE, KY 41605-7013
1 Non-Payment/Return Mall: s
KENTUCKY PO BOX 24401 Account
S CANTON, OH 44701-4401 BUD RIFE
e Amount due on or before
January 21, 2020 $1 9 7 -11

Payment Amount $

Make check payable and send to:
KENTUCKY POWER COMPANY

PO BOX 371496
PITTSBURGH, PA 15250-7496
7 The HEART program helps

IlllIIIII]IlI"IIlI“‘IllI.llllhllhllliI"llllllllll‘ll"”ill'l " low-inCome customers pay thair
migctric Bill 1 want to heip My g

payment refiects my gift of =

Pay $206.97 after 02/03/2020C

0000187110000206970100000000000390051590303010302003900000



Amount due on or before $1 6 9 21
-

February 18, 2020

KENTUCKY
POWER
L —
i A Bill mailing dlate s Feo 3, 2020
e T Account
- (o M LAY A
P WIS RIFS 497 GEORCGE K, BETSY LAYNE X 1B 05-70% CY 03
Notes from KPCO:
Make this bill the last one sent in the mall! o paperlass and get
BUD REFE armall alerts o) ) Pl e ¢ S t AEPDPanar com!
\all alerts wher your bill 1§ ready. Dign up at AcrFraperiess.co

PO BOX 136
HAROLD KY 41635-0155

o
1

Ho s

f

Usage History (kWh):

@ 2 A9
Current bill summary: . o om aw ¥ &
Billing from 01/03/20 - 01/31/20 (29 days) FF P
DSM 50.29
Fuel Ad; -§2 47
Environmental I "
Surcharge $7.06 Eek Mar Apr May Jun Jul Aug  Sep  O¢t  Npv  Dec v Feb
2019 ' 2020
Methods of Payment
kentuckypower.com
PO Box 3714586 /
Pittsburgh, PA 13250-7496 (et &
$169 21 1-800-611-0964 (fee may apply)
%
Current Charges
Need to get in touch?
Customer Operaticns Center; 1-800-572-1M3
Cutages. kentuckypower.com/outages
PALD or 1-800-572-1M3
o~ L b
(L [02&
B ’ o ling Turn over for important information
i fary A W 3 :. -—-“:b ;.,:i ac i !__\ N“'m_r-_n— 1 -.-,,.—,; raturn thag ":::“ :Lh_‘a_-,:—n --------------------------------
RIFE, 497 GEQRGE RD, BETSY LAYNE, KY 41605-7013
Non-Payment/Return Mail: ’
KENTUCKY 2O BOX 24401 Accoun'
POWER ANTON OH 44701-4401 8UD RIFE
Amount due on or before 1 6 9 21
February 19, 2020 .
Make check payable and send 1o Payment AmOUI"‘Lt S
Pay $177.67 after 03/03/2020

KENTUCKY PCWER COMPANY
PO BOX 371498
PITTSBURGH, PA 15250-7496

T e ey e e L Y T T

7

00001L9210000177L7010000000000039005159030302030300390000k



2 4

S K

@ 12ar On gotted Line

iIFE. 497 GEORGE R

iy
{V HeNYUERY

L., Y $164.89

Non-Payment/Return Mall;

PO BOX 24401 Bill mailing date is Mar 3, 2020

CANTON, OH 44701-440] Account

SERVICE ADDRESS BUD RIFE, 497 GEQRGE RD. BETSY LAYNE, KY 41605-7013 CY 032
Notes from KPCO:

BUD RIFE § ° _ Make this bill the last one sent in the maill G paperless and get

PO.BOX 155 ] / email alerts when your bill is ready Sign up at AEPPaperless.coml

HAROLD KY 41635-0155

Usage History (kWh):

> ) 8
-
Current bill summary: M S & s
Billing from 02/01/20 - 03/02/20 (31 days) WO ¥ K
DSM $0.28
Fuel Adj -$5.15
..‘“;a' Apr  May Jun du Aug Sep Oct Nov Dec Jan Seb  Mar
2019 2020
Methods of Payment
kentuckypower.com . p
PO Box 371496 Ay D
e Pittsburgh, PA 15250-7496 LN
$164.89 : 1-800-611-0964 (fee may apply)

Current Charges .
Need to get in touch?
Customer Operations Center: 1-800-572-1113
Outages: kentuckypower.com/outages
or 1-800-572-1113

Turn over for important information!

rempt paymnent Please InClude you? 8CCoun! NumBer on your Chack and return Inis stub with yaur payment

BETSY LAYNE, KY 41605-7013

O

Non-Payment/Return Mail:

ey PO BOX 2440 Account
P “ANTON. OH 44701440 BUD RIFE
Amount due on or before
March 18, 2020 $1 64-8 9

Make check peyable and send to: Payment Amount $
KENTUCKY POWER COMPANY A S -
PO BOX 371496 Pay $173.13 after 04/01/2020
PITTSBURGH, PA 15250-7496
’iIi""'Il'lHl'|li|I"l'l'”hhh”]'I”'I'I”"lliltlllllill‘ - ;f":ﬁ::;::'hl e

electric Dl 1 want &
waymen! reflects inv g

00001&64890000173130100000000000390051590303030104003900002




rawin ! e 50 $167.66

Non-Payment/Return Mail: Rill .'Tldili!]q date is F\DT I; 2020
Account

PO BOX 24401

CANTON, OH 4470Q1-440

SERVICE ADDRESS BUD RIFE, 497 GEORCE RD. BETSY LAYNE. KY 41605-7013 LY 03

Notes from KPCO:

7 4 Make this bill the last one sent in the mail! Go paperiess and get

BUD RIFE "L (e email alerts when your bi ; at AEP e !
i L ! nen your bill is ready. 5ign up at ALPPaperiess.com!
PO BOX 155 . -
HAROLD KY 41635-0155
Usage History (KkWh):
Current bill summary: e £ & F o e
; 40 o & Nl N o & >
Billing fram 03/03/20 - 04/01/20 (30 days) Ll
DS S0.27
Fuel Adj -$7 f:ﬁ
Ju: s‘.;w apr May Jun  Ju  Aug Ses Ost Nov Dec  Jan  Fes Mar  Apr
2019 2020

Methods of Payment

kentuckypower.com

PO Box 371496
Pittsburgh, PA 15250-7496
$'|67 66 1-800-611-0964 (fee may apply)

Current Charges
& Need to get in touch?

Customer Operations Center; 1-B00-572-3
Outages: kentuckypower.com/outages
or 1-800-572-13

A L E>

A
i 4 Turn over faor important information!
————————————————————————————————————————————— o o e e o e o i o 2o e i

WINDar on you p#% and Feturn b with g Sy rhet

AYITEn? Please incluide your ace

/D RIFE, 497 GEORGE RD, BETSY LAYNE, KY 41605-7013

Non-Payment/Return Mail: bt

KEHIW“Y PO BOX 24401 Account
POWE

ANTON, OH 44701-4401 BUD RIFE
Amount due on or before
April 17, 2020 $1 67-66

Payment Amount $

Make check payabie and send to
KENTUCKY POWER COMPANY
PO BOX 371496

PITTSBURGH, PA 15250-7496

II'I"“'IMHI'I!“l"l'l"'lihlllll'l]"I'M"lllllmlllih ksl L'::?:‘F;'L'—i',',,‘”'l ;
SJTET8R S TS Wi want 1o helis My &

pavment reflects my qift of ]

00001l67LL0000LL?LE0L00000000000390052590301041704003900007




3
g

RS

KENTUCKY
POWER

prosie——

v KENTUCKY

| POWER

i ]
Non-Payment/Return Mall:
PO BOX 24401

CANTON, Om 44701-4401

SERVICE ADDRESS BUD RIFE, 497 GEORGE RD, BETS

BUD RIFE
PO BOX 155
HAROLD KY 41635-0155

Current bill summary:
Billing from 04/02/20 - 05/01/20 (30 days)
OSM 50.26
Fue d; -38.21
Environmenta:
Surcharge %964

$159.04

Current Charges

"‘&Ln an

T Rrompt payment 2lease Inciude your sccoLnt nurmber u" your

ID RIFE 497 GEORGE RD, BETSY LAYNE, r(Y 41605-7013

Non-Payment/Return Mail;
PQ BOX 24401
CANTON. OH 44701-440)

Make check payable and send to:

KENTUCKY POWER COMPANY

PO BOX 371496
PITTSBURGH, PA 15250-7496

I sosnag g oo oo o s

Amount due&;yo}rgr:‘azgazr; $-I s 9. 04

Bill mailing date is Mav 1. 2020

Account

LAYNE, KY 41605-7013

Notes from KPCO:

Make this bill the last one sent In the mail! Go paperless

0
o

and get

email alerts when your bill s ready Sigr up &t AEPPaperiess.com!

Usage History (kWh):

A &A%

& !
\c'e \q@: \g. g ¢ o .‘:'&' &
Mey Jun i Aug Sen Ot Nov Dec  en  Fen ‘Mar Apr May
2019 2020
Methods of Payment

kentuckypower.com

PO Box 371496 Lo

Pittsburgh, PA 15250-7496 V& =y g

1-800-611-0964 (fee may apply)

Need to get in touch?

Customer Operations Center: 1-800-572-1113
Outages: kentuckypower.com/outages
or 1-800-572-M3

Turn over for impgrtant i

.,..__.; q“, _____ T e e - s A e i 4
FETCTRYRETION with your payment

Account

nformation!

BUD RIFE

e 205 $159.04

Payment Amount $

The HEART program neigs
Dw-Incoma ¢y
slectric bil

0000159040000159040100000000000390051590301051905003900007

Lig]



K A e rets, 2000 $200,22

Ncn-t’-’avmenf"?etum Mail: Bill mailing date is Jun 2. 2020
PO BOX 2440

ANTON, OH 44701-4401

Account

Notes from KPCO:

BUD RIFE ’ ) Make this bill the last one sent In the maill Go paperiess and get
i email alerts when your bill s ready. Sign up at AEPPaperiess.com

PO BOX 155
HAROLD KY 41635-0158

kS%e

Usage History (kWh):

&

Current bill summary: voa & & & s . ¥
Billing from 05/02/20 - 06/02/20 (32 days) ‘ . - S i

P b o i 7
LM B).5

Envircgnmental Surcharge
$1.00

Jur Jul Aug Sep Oct mNov  Dec Jan Feb Mar Apr  May Jun

2019 2020
Methods of Payment

Ad) -%16.92

Kentuckypower.com

PO Box 571446
Pittsburgh, PA 15250-7496

=HQ0«611-0964 (fee may apply)

$200.22

Current Charges

Need to get in touch?
Customer Operations Center: 1-800-572-1113
Qutages: kentuckypower.com/outages

or 1-800-572-1113

Turn over for important in ._J(Hii{.if.l y!

ot prompt payment B nciude your J t number Gn your check ana returmn this stub with your payment

UD RIFE, 497 L}!'"‘j'.'lii-‘\'fjff RD, BETSY LAYNE, KY 41605-7013

! Non-Payment/Return Mail:
KENTUCKY PO BOX 24401 Account
POWER

CANTON, OH 44701-4401 BUD RIFE
Aot o ne 18,2020 $200.22

Payment Amount $

Make check payab e J sena to
KENTUCKY POWER COMPANY
PO BOX 371496

PITTSBURGH, PA 15250-74396

||'|””'I|'|HI'I|II|“|‘|'“|I|'|1I”'“"|'|||"[|'|'|i|!l|||' i HEAM,,._,I'"“‘ A e

00002002200002002201000000000003900515903020614806003900003



(~ STATE WIDE PRESS )

153 North Arnold Avenue (Beside Floyd Co. Library)

P. O. Box 794 - Prestonsburg, Kentucky 41653
FREE Parking in lot beside building m
(606) 886-6177

P.O. # Date 226 -(F
Sold To: \ﬁ¢ 4 (Gas
Address

Qty Item E Unit \ Total

!
SEEASE
05

P

)




(~ STATE WIDE PRESS )

153 North Arnold Avenue (Beside Floyd Co. Liprary)
B 0. Box 794 - Prestonsburg, Kentucky 41653
FREE Parking in lot beside building ﬁ
(B0B) 886-6177

s
P.O.# Date ;@.J’DJQ
Sold To: Dy Gas

Address

Qty ‘ ltem Unit Total

,zml‘ Hoten Cands Y1fek Yy0.”




( STATE WIDE PRESS )

153 North Arnold Avenue (Beside Floyd Co. Library)

P. O. Box 794 - Prestonsburg, Kentucky 41653
FREE Parking in lot beside building m

(606) 886-6177

P.O.#

Date _ L 26 -(F

Soid To: Lol — s

Address

Qty ltem Unit Total

2| (leten Candsr 4tk Y.

/‘(LJ"!’\'_L1
ALLA[::GP'#/ ( @'5?
Wyje™
U"kl 5
72 ="
e |




" STATE WIDE PRESS )

7

153 North Arnold Avenue (Beside Floyd Co. Library)

P. 0. Box 794 - Prestonsburg, Kentucky 41653
FREE Parking in lot beside building ﬁ

(80€e) 8RB-6177

P.O.# Date ﬁ-f"ﬁ:_cgg
Sold To: Dl Gas

Address

Qty l [tem Unit \ Total
!

Qo"ool (Veten Candh 4 Lot | \‘/ww

|

I
|

t
|
|




PO BOX 1516

AT _ $
PIKEVILLE, KY 41502-1516 RN -1 1)
hitp /www kitsinc.com 1Y _ KI ‘! s
(606)437-6866 s > ‘

B AND H GAS COMPANY INC Invoice #
POBOX 155 Invoice Date 03-15-19
. KY 4167
HAROLD. K o8 Balance Due $148.40
ltem Description Unit Cost Quantity Line Total
WEBROOT WEBROOT ENTERPRISE ENDPOINT PROTECTION $35.00 4.0 $140.00

(ANTIVIRUS/MALWARE) 1 YEAR SUBSCRIPTION
RENEWAL BEGINNING MARCH 26th FOR FOUR (4)
ONE YEAR SUBSCRIPTIONS: 1) BH1-PC, 2) BUDRIFE1,
3) JCGAS-PC, 4) SUDIE-PC

Subtotal $140.00

Disclaimer Cq Tax $8.40
A Invoice Total $148.40

Payments $0.00

) A Credits $0.00

Balance Due $148.40

Signed: Date:

[ATEATOAIG




/

PO BOX 1516
PIKEVILLE, KY 41502

http//www kitsinc.com
(606)437-6866

B AND H GAS COMPANY INC i ‘ _ Invoice #
; . \
PO BOX 155 i I/ " Invoice Date
HAROLD, KY 41635 5 1] y
L f Balance Due
item Description Unit Cost Quantity
WEBRQOQT WEBROOT ENTERPRISE ENDPQINT PROTECTION $35.00 40

(ANTIVIRUS/MALWARE) 1 YEAR SUBSCRIPTION
RENEWAL BEGINNING MARCH 26th FOR FOUR (4)
ONE YEAR SUBSCRIPTIONS: 1) BH1-PC, 2) BUDRIFE1,
3) JCGAS-PC. 4) SUDIE-PC

Disclaimer

Signed:

Subtotal
Tax

Invoice Total
Payments
Credits

Balance Due

Date:

02-25-20
$148.40

Line Total

$140.00

$140.00
$8.40

$148.40
$0.00
$0.00

$148.40

NTRRAIARIA



PO BOX 1516

]
PIKEVILLE, KY 41502-151 6
hitp /Avww Kitsinc.com : I‘I |
(606)437-6866

B AND H GAS COMPANY INC Invoice #
PO BOX 155 invoice Date 03-15-19
D, KY
HAROLD, KY 41638 Balance Due $148.40
ltem Description Unit Cost Quantity Line Total
WEBRQOT WEBROOT ENTERPRISE EN DPOINT PROTECTION $35.00 4.0 $140.00

(ANTIVlRUS/MALWAHE) 1 YEAR SUBSCRIPTION
RENEWAL BEGINNING MARCH 26th FOR FOUR (4)
ONE YEAR SUBSGCRIPTIONS: 1) BH1 -PC, 2) BUDRIFE1,
3) JCGAS-PC, 4) SUDIE-PC

. . Subtotal $140.00
Disclaimer pAatll Tax $8.40
Invoice Total $148.40
Vs
s Payments $0.00
s /M Credits $0.00
Balance Due $148.40
Signed: Date:

(AU



PO BOX 1516
PIKEVILLE, KY 41502

hitp /iwww Kitsinc.com

(606)437-6866

B AND H GAS COMPANY INC Invoice #
PO BOX 155 invoice Date
HAROLD, KY 41635
Balance Due
Item Description Unit Cost
WEBRQOT WEBROOT ENTERPRISE ENDPOINT PROTECTION $35.00
(ANTIVIRUS/MALWARE) 1 YEAR SUBSCRIPTION
RENEWAL BEGINNING MARCH 26th FOR FOUR (4)
ONE YEAR SUBSCRIPTIONS: 1) BH1-PC, 2) BUDRIFE1,
3) JCGAS-PC, 4) SUDIE-PC
i A Subtotal
Disclaimer Tax
Invoice Total
Payments
Credits
J Balance Due
Signed:

AR

Quantity

4.0

Date:

02-25-20
$148.40

Line Total

$140.00

$140.00
$8.40
$148.40
$0.00
$0.00

$148.40

P4



mentecept hups: www.bdsecure. com/status/InsuredReceipt.aspx refresh=1,

BankDirect Capital Finance
Phone: 877-226-5456 Fax: 877-226-5297

Receipt for Payment

Date: 112212019 10:05:44 AM

Account Number:

Received from: Insured

Payment Method: eCheck #

Confirmation Number: b0f4402f-615b-427a-b0fe-0722054161fa
Amount: $690.74

| ot | 1/22/2019. 11:08 A



BILLING STATEMENT
| Please make your checks payable to BankDirect Capital Finance

Notice Date: | 1/6/2019

Loan Number ~
Payment Due Date: | 1/25/2019
Total Amount Due: | $1,367.47

062 A Bal +1%$1,367.47
wvoce ncioses A ponigs
B&H GAS COMPANY, mc‘:_ ) MORE PAYMENT OPTIONS
8 T Pay by Web - www.bankdirectcapital.com

L T TR R T U TR B U T [ Pay by Phone - 866-484-1923

TO RECEIVE YOUR BILL BY EMAIL...
ContactUs@bankdirectcapital.com
There will be a $10 processing fee for Check by Fax.

Thank you for financing your insurance premium(s) through Agent:

BankDirect Capital Finance, LLC. The total amount due is Elite Insurance Solutions
inclusive of principal, interest and any fees associated with this 1894 General George Patton Dr.
loan. If you have any questions concerning your insurance Ste. 100

coverage or if a change to your policy(ies) is necessary, please Franklin, TN 37067

contact your Agent or Broker listed to the right. 615-371-5400

OVERNIGHT DELIVERY PAYMENTS SHOULD BE SENT TO:
Banl®irect 2 (4374

CAPITAL FINANCE

a division of Texas Capital Bank, N.A.
Two Conway Park, 150 North Field Drive, Suite 190
Lake Forest, IL 60045
Phone: 877-226-5456 Fax: B77-226-5297
"*"RECEIVE YOUR BILL BY EMAIL - ContactUs@bankdirectcapital.com ***Check Account Status - www.bankdirectcapital.com**

BDCF BILL 10-11

DETACH PAYMENT STUB * NOTE LOAN NUMBER ON THE CHECK * USE RETURN ENVELOPE FOR MAILING

Notice Date: l 1/6/2019
Loan Number:

ggHBgf:‘(i g:SOMPANY, INC. Payment Due Date: | 1/25/2019
HAROLD KY 41635-0155 Total Amount Due: | $1,367.47
[ ]
"*Check to note address change and detail on back of Banla"'ect
remittance slip. .....or email ContactUs@bankdirectcapital.com CAPITAL FINANCE

Please make your checks payable to
BankDirect Capital Finance

BANKDIRECT CAPITAL FINANCE. LLC
PO BOX 660448

DALLAS TX 75266-0448
R R G R R U TR C (A A

DDDLBE?H'?UUD?DB].&IDGDOGDDDDUUUDDDDGUDDDUDGUUUDGUDDDUDDE

480100 2019010270601 DO962



| BILLING STATEMENT
g please make your checks payable to BankDirect Capital Finance

[T

Notice Date: | 5/6/2019

Loan Number

Payment Due Date: 5/25/2019

Total Amount Due: | $1,376.20

Account Balance: | $12,305.80

mvorce encrose IR o A" | o

B&H GAS COMPANY INC I
PO BOX 155 -
HAROLD KY 41635-0155 ! Y {

ia“-l-tlhhl"lu'ln'Il'I|'I"lll“"l'|"|1'|i”"|'hl"“|‘l '

MORE PAYMENT OPTIONS
Pay by Web - www.bankdirectcapital.com
Pay by Phone - 877-226-5456
TO RECEIVE YOUR BILL BY EMAIL...
ContactUs@bankdirectcapital.com
There will be a $10 processing fee for Check by Fax.

iThank you for financing your insurance premium(s) through
‘lBankDirect Capital Finance, LLC. The total amount due is
linclusive of principal, interest and any fees associated with this
loan. If you have any questions concerning your insurance
coverage or if a change to your policy(ies) is necessary, please

contact your Agent or Broker listed to the right.

Agent:

Elite Insurance Solutions

1894 General George Patton Dr.
Ste. 100

Franklin, TN 37067
615-371-5400

[ OVERNIGHT DELIVERY PAYMENTS SHOULD BE SENT T0: |

Bank®irect

CAPITAL FINANCE

a division of Texas Capital Bank, N.A.
Two Conway Park, 150 North Field Drive, Suite 190
Lake Forest, IL 60045
Phone: 877-226-5456 Fax: 877-226-5297
-*RECEIVE YOUR BILL BY EMAIL - ContactUs@bankdirectcapitai.com ***Check Account Status - www.bankdirectcapital.com™

BDCF BRLL 10-11



— |

BILLING STATEMENT |
; _Please make your checks payable to BankDirect Capital Finance J —_—
Notice Date: | 6/6/2019 B
F Loan Number ) H—
Payment Due Date: | 6/25/2019
Total Amount Due: | 7137620
mvoree encrosee ([N~ e
B&H GAS COMPANY, INC MORE PAYMENT OPTIONS
iﬁfﬁf‘gfiuma.msb Pay by Web - www.bankdirectcapital.com
R R R TN Pay by Phone - 877-226-5456

TO RECEIVE YOUR BILL BY EMAIL...
ContactUs@bankdirectcapital.com
There will be a $10 processing fee for Check by Fax.

hank you for financing your insurance premium(s) through\ Agent:

1; BankDirect Capital Finance, LLC  The total amount due is| Elite Insurance Solutions

linclusive of principal. interest and any fees associated with this | 1894 General George Patton Dr. \
lloan. If you have any questions concerning your insurance Ste. 200 \ 9 A
| coverage of if a change to your policy(ies) is necessary, please Franklin, TN 37067 3 AV
1| contact your Agent or Broker listed to the right. 615-371-5400 [ N

I

E;OVERNIGHT DELIVERY PAYMENTS SHOULD BE SENT TO:J
Bank®irect PRTELAY,

CAPITAL FINANCE Vil bV

a division of Texas Capital Bank, N.A.
Two Conway Park, 150 North Field Drive, Suite 190
Lake Forest, IL 60045
Phone: 877-226-5456 Fax: 877-226-5297
**RECEIVE YOUR BILL BY EMAIL - Contactus@bankdirectcapltal.com wheck Account Status - www.bankdirectcapltai.com'

SOCF BiLL 10-11



BankDirect Capital Finance
Phone: 877-226-5456 Fax. 877-226-5297

nups:/www bdsecure.com/status/InsuredReceipt.aspx ?refresh= | & ba

Receipt for Payment

Date
Account Number:
Received from:

Payment Method:
Confirmation Number:

Amount:

7/8/2019 11:19:33 AM

Insured

eCheck #
1e3e82ee-18d8-41ff-aad5-1541c48bBR74
$698.10

T/RANIQ 1794 DA



NOTICE OF INTENT TO CANCEL

Please make your checks payable to BankDirect Capital Finance

Notice Date: 7/2/2019
Elite Insurance Solutions

1804 General George Patton Dr. | Loan Number
Ste. 200 Unpaid Payment Due Date: 6/25/2019 -

Franklin TN 37067 Total Amount Past Due: $688.10
MCE ENGLOSED “mll"llj “|li .llu E"hml !“% 171 Scheduled Cancellation Date: 71 5/2019

URGENT =

B&H GAS COMPANY, INC
PO BOX 155
HARQLD KY 41835-0155

N A e O R E

NOTICE OF INTENT TO CANCEL INSURANCE COVERAGE
RESIDENTS OF NEW YORK, SOUTH CAROLINA, FLORIDA AND VIRGINIA:
PLEASE SEE REVERSE SIDE FOR IMPORTANT DISCLOSURE.

On the Date of this notice, your insurance premium finance account was past due as indicated above. To avoid
cancellation of your insurance coverage, the past due amount must be received in our office prior to the scheduled
cancellation date.

If we do not receive the past due amount prior to the scheduled cancellation date. we will exercise our rights under the law and in
accordance with the terms of your premium finance agreement. This will result in the cancellation of the insurance policies listed on that
Agreement, which is identified by the loan number on this notice.
Protect your coverage. Very likely, insurance coverage affords critical protection of your assets. and may even be required by law. Contact
us immediately if the above does not agree with your records. or if you are unable to immediately remit the amount past due.
Pay online: www.bankdirectcapital.com or Pay by Phone: 877-226-5456

OVERNIGHT DELIVERY PAYMENTS SHOULD BE MAILED TO:

Banl®irect

CAPITAL FINANCE
A division of Texas Capital Bank, N.A.
Two Conway Park, 150 North Field Drive, Suite 190, Lake F

orest, IL 60045

BOCF NOITC 01-10
TR PLEASE DETACH THIS STUB AND RETURN IN THE ENCLOSED ENVELOPE WITH YOUR PAYMENT.
NG Notice Date:7/2/2019 |
Loan Numbe
Unpaid Payment Due Date:6/25/2019
Total Amount Past Due:$688.10

Scheduled Cancellation Date:7/15/2019

BANKDIRECT CAPITAL FINANCE
PO BOX 6860448

DALLAS TX 75266-0448
e A U I R T R R U

0000LAA10000775657000000000000000000000000000000000000Y

1490200 20190700758901.00174



PN T ECUIPY https: ‘www bdsecure.com 'status’InsuredReceipt.aspx?refresh= 1 & back

BankDirect Capital Finance
Phone. 877-226-5456 Fax. 877-226-5297

Receipt for Payment

Date: 8/23/2016 1.50:11 PM

Account Number:

Received from: Insured

Payment Method: eCheck #

Confirmation Number 7f83cf2c-9a2a-49e6-8be4-8717e7c51add
Amount: £698.10

I ot 8/23/2019, 3:01



BILLING STATEMENT
| Please make your checks payable to BankDirect Capital Finance

mvorce encroseo |IIHIINININNL

B&H GAS COMPANY, INC
PO BOX 155
HAROLD KY 41635-0155

R A I T TE e e e L L R I

T

Notice Date:J 8/6/2019

Loan Number

Payment Due Date: 8/25/2019

Total Amount Due: | $1,376.20

Account Balance: $8,207.20

MORE PAYMENT OPTIONS
Pay by Web - www. bankdirectcapital.com
Pay by Phone - 877-226-5456

TO RECEIVE YOUR BILL BY EMAIL...

ContactUs@bankdirectcapital.com
There will be a $10 processing fee for Check by Fax.

T:;_'I’hank you for financing your insurance premium(s) through

BankDirect Capital Finance, LLC. The total amount due is
inclusive of principal, interest and any fees associated with this
lopan. If you have any questions concerning your insurance
}cmerage or if a change to your policy(ies) is necessary, please
' contact your Agent or Broker listed to the right.

Agent:

Elite Insurance Solutions

1894 General George Patton Dr.
Ste. 200

Franklin, TN 37067
615-371-5400

R

. OVERNIGHT DELIVERY PAYMENTS SHOULD BE SENT TO:J

Banl®irect

CAPITAL FINANCE

a division of Texas Capital Bank, N.A.

Two Conway Park, 150 North Field Drive, Suite 190
Lake Forest, IL 60045
Phone: 877-226-5456 Fax: 877-226-5297

**RECEIVE YOUR BILL BY EMAIL - ContactUs@bankdirectcapital.com

CF BiLL 1011

**Check Account Status - www.bankdirectcapital.com™

DETACH PAYMENT STUB * NOTE LOAN NUMBER ON THE CHECK * USE RETURN ENVELOPE FOR MAILING

B&H GAS COMPANY. INC.
PO BOX 155
HAROLD KY 41635-0155

““Check to note address changé and detail on back of
remittance slip. —...or ematl ContactUs@bankdirectcapital.com

BANKDIRECT CAPITAL FINANCE. LLC
PO BOX 660448
DALLAS TX 75266-0448

\"\'t'l'Hl-ih"n-i‘n‘l“lH"H‘\-l“l-u-v‘--'l-hv‘"lin
ocol37e200

[ Notice Date: | 86/2019
Loan Number:

payment Due Date:

Total Amount Due:

8/25/2019
$1,376.20

Bank®irect

CAPITAL FINANCE

Please make your checks payable to
BankDirect Capital Finance

DD??SE5'?GﬂDDUGUUDGUDDGDOOGDDDDDUGDDDDODUDDUGH



Car e AELCIp https:  www.bdsecure.com/status’ InsuredReceipt.aspx?retresh=1&be

BankDirect Capital Finance
Phone 877-228-5456 Fax: 877-226-5297
Receipt for Payment
Date: 6/25/2018 3:24:52 PM
Account Number
Received from Insured
Payment Method eCheck #
Confirmation Number f3909922a-0315-4288-9a3c-1dBald? 14faeb
Amount: $698.10

| of | 9/25/2019, 4:2



Please make your checks payable to BankDirect Capital Finance

BILLING STATEMENT

Notice Date:

9/6/2019

Loan Number:

Payment Due Date:

9/25/2019

Total Amount Due:

$1.376.20

vorce enctosee (UMM s e

B&H GAS COMPANY, INC
PO BOX 155
HAROLD KY 41635-0155

T OO [Ty ER T L L ey Y Y Y LY E e

$6,841.00

MORE PAYMENT OPTIONS
Pay by Web - www.bankdirectcapital.com

Pay by Phone - 877-226-5456

TO RECEIVE YOUR BILL BY EMAIL...
ContactUs@bankdirectcapital.com
There will be a $10 processing fee for Check by Fax.

Thank you for financing your insurance premium(s) through Agent:
BankDirect Capital Finance, LLC. The total amount due is Elite Insurance Solutions
inclusive of principal, interest and any fees associated with this
loan. If you have any questions concerning your insurance Ste. 200
coverage or if @ change to your policy(ies) is necessary, please
contact your Agent or Broker listed to the right. 615-371-5400

Franklin, TN 37067

1894 General George Patton Dr.

[ OVERNIGHT DELIVERY PAYMENTS SHOULD BE SENT 7O: |

BankDirect

CAPITAL FINANCE

a division of Texas Capital Bank, N.A.

Two Conway Park, 150 North Field Drive, Suite 190

Lake Forest, IL 60045
Phone: 877-226-5458 Fax: B77-226-5297

\ing

LS

**RECEIVE YOUR BILL BY EMAIL - ContactUs@bankdirectcapital.com ***Check Account Status - www.bankdirectcapital.com™

BDCF BILL 10-11

DETACH PAYMENT STUB * NOTE LOAN NUMBER ON THE CHECK * USE RETURN ENVELOPE FOR MAILING

B&H GAS COMPANY, INC.
PO BOX 155
HAROLD KY 41635-0155

- "*Check to note address change and detail on back of
—— remittance slip. .....or email ContactUs@bankdirectcapital.com

Notice Date: | 9/6/2019

Loan Number

Payment Due Date:

9/25/2019

Total Amount Due:

$1,376.20

Bani®irect

CAPITAL FINANCE

Please make your checks payable to
BankDirect Capital Finance

BANKDIRECT CAPITAL FINANCE. LLC

PO BOX 660448
DALLAS TX 75266-0448

LY CEL UL EETLAEY FY Y T L C A TR R T T

00013762000077557000000000000000000000000000000000000N



YIS NER T

(IS

BankDirect Capital Finance
Fhone. 877-226-5456 Fax 877-226-5297

hups: www.bdsecure.com status InsuredReceipt.aspxrefresh=1& b

Receipt for Payment

Date

Account Number
Received from
Payment Mathod
Cenfirmation Number

Amount:

10/22/2019 2.01.24 PM

Insured

eCheck #
Jcefesf-Tb56-40b1-3a22-3da67096e8 11

£698.10

H22901Q 304 &



| BILLING STATEMENT
| Please make your checks payable to BankDirect Capital Finance

Notice Date: | 10/8/2019

Loan Number

Payment Due Date: | 10/25/2019
Total Amount Due: | $1.376.20

veree encoses MmN e [ |
B&H (jA‘:E. COMPANY, INC, MORE PA YMENT OPTIONS

A it s Fay by Web - www.bankdirectcapital.com
T A T A P T T Pay by Phone - 877-226-5456

TO RECEIVE YOUR BILL BY EMAIL..
ContactUs@bankdirectcapital.com
There will be a $10 processing fee for Check by Fax

' Thank you for financing your insurance premium(s) throughl Agent:

' BankDirect Capital Finance, LLC. The total amount due '8!  Elite Insurance Solutions
(inclusive of principal, interest and any fees associated with this 1894 General George Patton Dr
[loan. If vou have any questions concerning your inswance! Ste. 200

| coverage or if a change to your policy(ies) is necessary, please | Franklin, TN 37067

| contact your Agent or Broker listed (o the right 1 615-371-5400

OVERNIGHT DELIVERY PAYMENTS SHOULD BE SENT TO: |
BankDirect

CAPITAL FINANCE

a division of Texas Capital Bank, N.A. Qb
Two Conway Park, 150 North Field Drive, Suite 190
Lake Forest, IL 60045
Phone: 877-226-5456 Fax: 877-226-5297
"*RECEIVE YOUR BILL BY EMAIL - ContactUs@bankdirectcapital.com ***Check Account Status - www.bankdirectcapital.com*

Ty

SDCF BiLL 1011

DETACH PAYMENT STUB * NOTE LOAN NUMBER ON THE CHECK * USE RETURN ENVELOPE FOR MAILING

Notice Date: | 10/6/2019
Loan Number

E&OHBg/;% &OMPANY NG Payment Due Date: | 10/25/2019

HAROLD KY 41635-0155 | Total Amount Due: | $1,376.20
“"Check to note address change and detail on back of BankDirect
remittance slip or email ContactUs@bankdirectcapital com CAPITAL EINANCE

Please make your checks payable to

BankDirect Capital Finance
BANKDIRECT CAPITAL FINANCE, LLC

PO BOX 660448
DALLAS TX 75266-0448
S R A T A e e A T T T A N T

UBDL3?EEUDDD??SLS?UUUUGGGGGUDDDDDDDDDDUUUDDDDUDDDDDDDDl-d

490100 2019100291701 012813



Ay et meceipl https: 'www.bdsecure.com/status/ InsuredReceipt.aspx’refresh= | & be

BankDirect Capital Finance
Phone: 877-226-5456 Fax: 877-226-5297

Receipt for Payment

Date 12/23/20194.33 27 PM

Account Number

Received from Insured

Payment Method eCheck #

Confirmation Number 45650332-8bce-4784-8¢16-7c8e70cB9cBe
Amount: $1,386.20

ot 12/23/2019. 5:36



BILLING STATEMENT

Please make your checks payable to BankDirect Capital Finance —

Notice Date: | 12/6/2019

Loan Number:

Payment Due Date: | 12/25/2019
Total Amount Due: | $1,376.20

i 103 Account Balance: | $2.742.40
vorce encLose (TN
B&H GAS COMPANY, INC MORE PAYMENT OPTIONS
gl SR Pay by Web - www.bankdirectcapital.com
IS el T e e p b et Pay by Phone - 877-226-5456

TO RECEIVE YOUR BILL BY EMAIL...
ContactUs@bankdirectcapital.com

There will be a $10 processing fee for Check by Fax.

I

| Thank you for financing your insurance premium(s) through Agent:

| BankDirect Capital Finance, LLC. The total amount due is Elite Insurance Solutions
linclusive of principal, interest and any fees associated with this 1894 General George Patton Dr.
loan If you have any questions concerning your insurance Ste. 200

coverage or if a change to your policy(ies) is necessary, please Franklin, TN 37067

contact your Agent or Broker listed to the right. 615-371-5400

1 OVERNIGHT DELIVERY PAYMENTS SHOULD BE SENT TO: |
BankDirect T2, P!

CAFPITAL FINANCI

a division of Texas Capital Bank, N.A. B
Two Conway Park, 150 North Field Drive, Suite 190
Lake Forest, IL 60045
Phone: 877-226-5456 Fax: 877-226-5297
**RECEIVE YOUR BILL BY EMAIL - ContactUs@bankdirectcapital.com ***Check Account Status - www.bankdirectcapital.com**

BOCF BILL 101

DETACH PAYMENT STUB * NOTE LOAN NUMBER ON THE CHECK * USE RETURN ENVELOPE FOR MAILING

Notice Date: | 12/6/2019
Loan Number:

B&H GAS COMPANY, INC.

PO BOX 155 Payment Due Date: | 12/25/2019
HAROLD KY 41635-0155 Total Amount Due: | $1,376.20
"*Check to note address change and detail on back of BankDif‘eCt

remittance slip. .....or email ContactUs@bankdirectcapital.com CAPITAL FINANCE

Please make your checks payable to

BankDirect Capital Finance
BANKDIRECT CAPITAL FINANCE, LLC

PO BOX 660448
DALLAS TX 75266-0448

ST | Y L PR O LY P O PN | LY PR Y L LT BT

000137L20000775657000000000000000000000000000000000000Y



s ment Keceipl https: www.bdsecure.com/status/InsuredReceipt.aspx?refresh= | & ba¢

BankDirect Capital Finance
Prone 877-226-5456 Fax 877-226-5297

Receipt for Payment

Date 1/24/2020 11:07.59 AM

Account Number

Recewved from Insured

Payment Mathod eCheci #

Canfirmation Number a994d5a3-339f-44a5-a482-65ep763d3d%e
Amount: $1,386.20

ol 1/24/2020. 12:11



| BILLING STATEMENT

| Please make your checks payable tc BankDirect Capital Finance

NN

Notice Date: | 1/6/2020
Loan Number:
Payment Due Date: | 1/25/2020
Total Amount Due: | $1,376.20

mvorce enciosed || e e PR

B&H GAS COMPANY, ING MORE PAYMENT QPTIONS

e o S, Pay by Web - www.bankdirectcapital.com
N T U TR BT LY A R TR A B L R AT Pay by Phone - 877-226-5456

TO RECEIVE YOUR BILL BY EMAIL...
ContactUs@bankdirectcapital.com
There will be a $10 processing fee for Check by Fax.

| Thank you for financing your insurance premium(s) through Agent:
BankDirect Capital Finance, LLC. The total amount due is Elite Insurance Solutions
{inclusive of principal, interest and any fees associated with this 1894 General George Patton Dr.
loan. If you have any gqueslions concerning your insurance Ste. 200

[cc, verage or if a change to your policy(ies) is necessary, please Franklin, TN 37067

\ contact your Agent or Broker listed to the right. 615-371-5400

| OVERNIGHT DELIVERY PAYMENTS SHOULD BE SENT TO: |
BankD:rect

CAF AL FINANCE

a division of Texas Capital Bank, N.A.

Two Conway Park, 150 North Field Drive, Suite 190
Lake Forest, IL 60045

Phone: B77-226-5456 Fax: 877-226-5297
“*RECEIVE YOUR BILL BY EMAIL - ContactUs@bankdirectcapital.com ***Check Account Status - www.bankdirectcapital.com**

BOCF BILL 10-11

DETACH PAYMENT STUB * NOTE LOAN NUMBER ON THE CHECK * USE RETURN ENVELOPE FOR MAILING

Notice Date: | 1/6/2020
Loan Number:

B&H GAS COMPANY, INC.

PO BOX 155 Payment Due Datef 1/125/2020
HAROLD KY 41635-0155 Total Amount Due: | $1,376.20
**Check to note address chance and detail on back of Banl(Dil"ECt
- remitlance slip or email ContactUs@bankdirectcapital.com APITAL FINANC!

Please make your checks payable to

BankDirect Capital Finance
BANKDIRECT CAPITAL FINANCE, LLC
PO BOX 660448
DALLAS TX 75266-0448

S e L LY LT FY YT T P L et U T

000137L200007?75L57000000000000000000C000000CL0O000000000Y

1480100.2020010177201 00437



Favment Keeeipt hrtps: ' secure.financepro.net {inancepro’status InsuredReceipt.aspy’

Gapital Premium Financing, Inc.
Phone B800.767-0705 Fax 855-470-2628

Receipt for Payment

Date 5/26/2020 101052 AM
Account Numbper

Received from Insured

Payment Method eCheck #

Amount: $657.03

I ot |

5/26/2020, 11:1¢



Capital Premium Financing, Inc.
122355800 E
Draper, UT 84020

AR I

B&H GAS CO INC DBA BAS OIL & GAS DBA JOHNSON
COUNTY GAS CO INC

497 GEORGE RD

BETSY LAYNE KY 41805

BILLING STATEMENT

Please make your checks payable to Capital
Premium Financing, Inc.

Notice Date.  5/12/2020
Loan Number:
Payment Due Date: 5/25/2020
Total Amount Due:  $1.302.07
Account Balance: $11,718.63

MORE PAYMENT OPTIONS

’ay by Web - http://capitalpremium2.financepro.com

Pay by Phone - 817-855-5500
Please be advised payment processing fees may apply.

? Thank you for financing your insurance premium(s) through

'i Capital Premium Financing, Inc. The total amount due is inclusive
of principal, interest and any fees associated with this loan. If you
have any questions congeming your insurance coverage or if a
change to your policy(ies) is necessary, please contact your Agent or

| Broker listed on the right.

l

Agent:

Elite Insurance Solutions

1894 General George Patton Dr Ste 200
Franklin TN 37067

Paperless Billing

Receive your monthly billing statements faster by opting into our paperiess billing option. Send your request by text to 512-575-4420
or by email to info@capitaipremium net. Include your account and email address(es) you would like your monthly statement sent to.

Change of Mailing Address

To update your mailing address, please senc an email to info@capitalpremium.net or a text to 512-575-4420.

Mobile App Loan Tracker

Use our new mobile app to view loan details, make a payment and contact customer service. Simply download the Capital Premium
app to begin tracking today (available for your Apple and Android devices).

CAPITAL

PLEASE DETACH THIS STUB AND RETURN IN THE ENCLOSED ENVELOPE WITH YOUR PAYMENT,

B&H Gas Co Inc DBA B&S Oil & Gas DBA Johnson County
Gas Co Inc

497 George Rd

Betsy Layne KY 41605

CAPITAL PREMIUM FINANCING, INC
PO BOX 660232
DALLAS TX 75266-0232

(T CEE O PO Y | LU P EL e PR e o R Y

Notice Date: 5/12/2020

Loan Number:
Payment Due Date: 5/25/2020
Total Amount Due:  §1,302.07

Account Balance: $11.718.63

Mail overnight payments to:
12235 S 800 E, Draper, UT 84020.

00013020700L0850790000000000000000000000000000000000005S

TBO2100 2020050440301 00017




Rl e Financing. fne. BILLING STATEMENT
Dr;per UT 84020 Piease make your checks payable to Capital
| Premium Financing, Inc.

Notice Date: 6/8/2020

Loan Number.
Payment Due Date: 6/25/2020
0 Total Amount Due: $1,302.07

Account Balance: $10.416.56

\8&H GAS CO IVC DBA B&S OIL & GAS DBA JOHNSON
COUNTY.GAE CO INC

PO BOX 447 MORE FAYMENT OPTIONS

el ’ay by Web - hitp://capitalpremium2.financepro.com
Pay by Phone - 817-855-5500

Please be advised payment processing fees may apply.

- Thank you for financing your insurance premium(s) threcugh ‘ Agent:

' Capital Premium Financing, Inc. The total amount due is inclusive Elite Insurance Solutions

| of principal, interest and any fees asscciated with this loan. If you 1894 General George Pation Dr Ste 200
| nave any guestions concerning your insurance coverage or if a Franklin TN 37067

change 1o your policy(ies) is necessary, please contact your Agent or
Broker listed on the nght.

Paperless Billing

Receive your monthly Dnlmg statements faster by opting into our paperless billing option. Send your request by text to 512-575-4420
or by email to info@capitalpremium net. Include your account and email address(es) ) you would like your monthly statement w

Change of Mailing Address X

To update your mailing address, please send an email to info@capitalpremium.net or a text to 512- 575&%’0 \

L 351 W
Mobile App Loan Tracker

\ x, w\) '
Use our new mobile app to view loan detalls. make a payment and contact customer service. Simply download the CWm

aop to begin tracking today (available for your Apple and Android devices).
L
CAPITAL 5@ Kw g

n ,! /'

25 R

PLEASE DETACH TH!S STUB AND RETURN IN THE ENCLOSED ENVELOPE WITH YOUR PA YMEN'\I'. ‘

Notice Date: - 6/8/2020 -
B&H Gas Co Inc DBA B&S Oil & Gas DBA Johnson County Loan Number.
Gas Co Inc Payment Due Date: 6/25/2020
PO Box 447 Total Amount Due: $1,302.07
Betsy Layne KY 41605 SRRV Farae
Account Balance: $10,416.56
CAPITAL PREMIUM FINANCING. INC Mail overnight payments to:
PO BOX 560232 12235 S 800 E, Draper, UT 84020.

DALLAS TX 75266-0232
T O 1 T Y LT e L YT e Y PR

0001302C700L0850790000000000000000000000000000000000005




Vg e LTI https://www.bdsecure.com/status/InsuredReceipt.aspx ?refresh=

BankDirect Capital Finance
Phone: 877-228-5456 Fax 877-226-5297

Receipt for Payment

Date 172272018 10.06:52 AM

Account Number:

Received from: Insured

Payment Method: eCheck #

Confirmation Number: 3d8d0298-2ba5-4d94-81bb-c2ecHdBf4cB9
Amount: $690.73

| of | 1/22/2019 1109 A



| BILLING STATEMENT
Please make your checks payable to BankDirect Capital Finance

Notice Date: | 1/6/2019
Loan Number:

Payment Due Date: | 1/25/2019
Total Amount Due: | $1,367.47

INVOIC i Ac t Bal 11 $1,367.47
a1 111 —— -
BAH-GAS-GOMPANYNE. Tohnin Loundy (A5 MORE PAYMENT OPTIONS
HAROLD KY 416350155 Pay by Web - www.bankdirectcapital.com
A A e T e T L Pay by Phone - 866-484-1923

TO RECEIVE YOUR BILL BY EMAIL..
ContactUs@bankdirectcapital.com
There will be a $10 processing fee for Check by Fax.

| Thank you for financing your insurance premium(s) through Agent:
'BankDirect Capital Finance, LLC. The total amount due is Elite Insurance Solutions
inclusive of principal, interest and any fees associated with this 1894 General George Patton Dr.

iloan. If you have any questions concerning your insurance Ste. 100
coverage or if a change to your policy(ies) is necessary, please Franklin, TN 37067
contact your Agent or Broker listed to the right. 615-371-5400

OVERNIGHT DELIVERY PAYMENTS SHOULD BE SENT TO: 1

Banl®irect

CAPITAL FINANCE 1/

a division of Texas Capital Bank, N.A. &~ 173
Two Conway Park, 150 North Field Drive, Suite 190 !; A2
Lake Forest, IL 60045
Phone: 877-226-5456 Fax: 877-226-5297
""RECEIVE YOUR BILL BY EMAIL - ContactUs@bankdirectcapital.com ***Check Account Status - www.bankdirectcapital.com**

BOCF 8iILL 10-11

DETACH PAYMENT STUB * NOTE LOAN NUMBER ON THE CHECK * USE RETURN ENVELOPE FOR MAILING

Notice Date: | 1/6/2019
Loan Number:

B&H GAS COMPANY, INC.

PO BOX 155 Payment Due Datef 1/25/2019
HAROLD KY 41635-0155 Total Amount Due: 51.36747
| ""Check to note address change and detail on back of Banl@irect

——— remittance slip. .....or email ContactUs@bankdirectcapital.com CAPITAL FINANCE

Please make your checks payable to

BankDirect Capital Finance
BANKDIRECT CAPITAL FINANCE, LLC
PO BOX 660448

DALLAS TX 75266-0448
R R R R R T O T L e A Y

0001367?470007081410000000000000000000000000000000000002



BILLING STATEMENT

Flease make your checks payable to BankDirect Capital Finance

I O B B

Notice Date: | 5/6/2019
Loan Number:
Payment Due Date: | 5/25/2019
Total Amount Due: | $1,376.20
T ‘ <189 Account Balance: | $12,305.80

rvvorce encLoseo LD
38H GAS COMPANY, INC. MORE PAYMENT OPTIONS
Bkl | S Pay by Web - www.bankdirectcapital.com

SRR TR (TR TR T B A TR AR PR R T B T

Pay by Phone - 877-226-5456

TO RECEIVE YOUR BILL BY EMAIL.

ContactUs@bankdirectcapital.com
There will be a $10 processing fee for Check by Fax.

Thank you for financing your insurance premium(s) through Agent:

BankDirect Capital Finance, LLC The total amount due is Elite Insurance Solutions
inclusive of principal, interest and any fees associated with this 1894 General George Patton Dr.
loan f you have any questions concerning your insurance Ste 100

coverage or 1f a change to your policy(ies) is necessary, please Franklin, TN 37067

contact your Agent or Broker listed to the right 615-371-5400

|_OVERNIGHT DELIVERY PAYMENTS SHOULD BE SENT TO: ||

PALD Banl®irect

CAPITAL FINANCE

a division of Texas Capital Bank, N.A.

Two Conway Park, 150 North Field Drive, Suite 190

Lake Forest, IL 60045
Phone: 877-226-5456 Fax: 877-226-5297

“*RECEIVE YOUR BILL BY EMAIL - ContactUs@bankdirectcapital.com "**Check Account Status - www.bankdirectcapital.com*”

BOCF BILL G-11

DETACH PAYMENT STUB * NOTE LOAN NUMBER ON THE CHECK * USE RETURN ENVELOPE FOR MAILING

Notice Date: | 5/6/2019
ALH GAS COM Loan Number:
PLOH{B(J\);S.l :QO'WPANY INC Payment Due Date: | 5/25/2019
HAROLD KY 41635-0155 Total Amount Due: | $1,376.20
""Check to note address change and detail on back of Bankg,rect
— remittance slip. .....or email ContactUs@bankdirectcapital.com CAPITAL FINANCE

Please make your checks payable to
BankDirect Capital Finance

BANKDIRECT CAPITAL FINANCE, LLC

PO BOX 660448

DALLAS TX 75266-0448

L A e A T e A T T L L

000137L2000077?5657000000000000000000000000000000000000Y



NOTICE OF ACCEPTANCE

Elite Insurance Solutions LOAN SUMMARY
1894 General George Patton Dr. Ste. 100 .
Franklin TN 37067 Notice Date: | 4/25/2019

Loan Number;

Total Premiums: | $16,089.94

i : — Down Payment: | $4,322.49
0
Amount Financed: | $11,767 45

_ ol Finance Charge: | $528.35
B&HGASCOMPANY,INC~ | ( (3 ._

PO BOX 155
HAROLD KY 41635-0155

Amount Due on Each Due Date: | $1.376.20

Annual % Rate: | 10.65

Number of Payments: | 9

First Gue Date: | 5/25/2019

This notice will acknowledge our acceptance of your Premium Finance Agreement (the "Agreement”) which was originated through the
above-referenced Agent or Broker. The Insurance Company(ies) providing your insurance coverage will be notified that you have entered
into this Agreement. We will issue payment on your behalf as cirected by your Agent or Broker.

We are pleased to receive and process the Agreement which was recently negotiated through your Agent or Broker referenced above. Thi
Notice of Acceptance is our official acknowledgment and acceptance of your Agreement. Please carefully review the Loan Summary abov

Ifany of the information does not agree with your records, please notify us immediately. If this is your first transaction with us, the following
information may be helpful:

LOAN NUMBER. Your loan number is indicated above. Please refer to it if you contact us about your loan

PAYMENTS. You will receive a billing statement approximately 12-15 days before each payment is due. If your first payment is due soon.
your frst billing statement will arrive in the next few days. It is important that your payments be received on or before the scheduled due de
1o ensure uninterrupted coverage. Pay By Web and Pay By Phone information is included with each billing statement.

INQUIRIES. You can iog on to our website - www.bankairectcapital.com - to access your loan and/or make a payment. If you have questio
or need nelp you can email us - ContactUs@bankdirectcapital.com - or call our toll-free number listed below. Our Customer Service
Department is ready and €ager to assist you with any questions about your loan or other premium finance needs

THANK YOU for funding your insurance premiums through BankDirect Capital Finance.

BankDirect 6331

a division of Texas Capital Bank, N.A.
Two Conway Park, 150 North Field Drive, Suite 190
Lake Forest, IL 60045
Phone: 877-226-5456 Fax: 877-226-5297
www.bankdirectcapital.com

"™ *RECEIVE YOUR BILL BY EMAIL - ContactUs@bankdirectcapital.com*****

3&01.2019041228301 00127



BILLING SIATEMENT

Please make your checks payable to BankDirect Capital Finance

Notice Date:

8/6/2019

Loan Number:

Payment Due Date:

6/25/2019

Total Amount Due:

$1,376.20

HvoIcE ENCLOSED MMM MINM = o alanee:

-BEH GASTCOMPANY; JNt.
PO BOX 155

HAROLD KY 41635-0155

I'IIIIlllﬂhi“lti'“'”'l'l'l“l|“|I"“I”"HI"'"“”"'I"

$10.939.60

- MORE PAYMENT OPTIONS
Pay by Web - www.bankdirectcapital.corn

Pay by Phone - 877-226-5456

TO RECEIVE YOUR BILL BY EMAIL

ContactUs@bankdirectcapital.com
There will be a $10 processing fee for Check by Fax

' Thank you for financing your insurance premium(s) through |  Agent:
| BankDirect Capital Finance, LLC. The total amount due :s[ Elite Insurance Solutions

inclusive of principal, interest and any fees associated with this

loan. If you have any questions concemmg your nsurance‘ Ste. 200

| coverage or if a change to your policy(ies) is necessary, please |

| contact your Agent or Broker listed to the right - 615-371-5400

1894 General George Patton Dr.

Franklin, TN 37067

OVERNIGHT DELIVERY PAYMENTS SHOULD BE SENT TO: | <

Banl®irect

CAPITAL FINANCE
a division of Texas Capital Bank, N.A.

~D

Two Conway Park, 150 North Field Drive, Suite 190

Lake Forest, IL 60045
Phone: 877-226-5456 Fax: 877-226-5297

“"RECEIVE YOUR BILL BY EMAIL - ContactUs@bankdirectcapital.com ***Check Account Status - www.bankdirectcapital.com*

OF R

DETACH PAYMENT STUB * NOTE LOAN NUMBER ON THE CHECK * USE RETURN ENVELOPE FOR MAILING

B&H GAS COMPANY, INC.
PO BOX 155
HAROLD KY 41635-0155

“*Check to rote address change and detail on back of
remittance slip. .....or email ContactUs@bankdirectcapital.com

Notice Date: | 6/6/2019 1

Loan Number

Payment Due Date:

6/25/2019

| Total Amount Due:

$1,376.20

BankDirect

CAPITAL FINANCE

Please make your checks payable to
BankDirect Capital Finance

BANKDIRECT CAPITAL FINANCE, LLC

PO BOX 660448
DALLAS TX 75286-0448

e A U T T T B LT

00013?7620000775657000000000000000000000000000000000000Y



DUPS. W W W, DASECUTe . COMy status, InsuredKecepr.aspx’retresh= 1 & b
1 i

BankDirect Capital Finance
Phone: 877-226-5456 Fax: 877-226-5297

Receipt for Payment

Date 7/22/2019 3:35.39 PM

Account Number:

Received from: Insured

Payment Method: eCheck #

Confirmation Number 86eZce8b-23d6-437e-ad4ac-24b897a5cead
Amount: $1,386.20

et 7/22/2019, 4:37



| of 2

VL S AU R UL AU ST PRTTIET HFIENALY . potiom.pnp rpass

Fram  notices@bankdirectcapital com

To pandhgas@mikrotec.com

Date Mon. July 8. 2019 8:02 am

Subject: Billing Statement (B&H Gas Company. Inc. Acct: 775657)

BILLING STATEMENT

Please make your checks payable to BankDirect Capital Finance |
© Notice Date: 7/6/2019 |

B&H Gas Company:tne. | (+ \ Liuiambey, ‘
LT, S “Payment Due Date: 7/25/2019 |,
PO. Box 155 A [Total Amount Due:q 13762
Harold. KY 41635~ .1 117" xJ\ ) Account Balance: $10.329.81 |
<.\ \MORE PAYMENT OPTIONS
; oo B Pay by Web -
ay 350 Nyt ) www. bankdirectcapital.com
. \ ol Pay by Phone - 877-226-5456

7 - There is a $10 processing fee to Pay by Fax.

Thank you 1'ur“ﬁuancing your insurance | Agcn'lﬁ:

premium(s) through BankDirect Capital Finance,
The tnmierrum_nml dluc IS m_clum?c of pran‘f:ipal. interest 1894 General George Patton Dr.
and any fees associated with this loan. If vou have Ste. 200 3
any questions concerning your insurance coverage or s =Y ]

i"a change 1o your policy(ies) is necessary, please Franklin TN 37067
contact your Agent or Broker listed to the right. | 615-371-3400

Elite Insurance Solutions

OVERNIGHT DELIVERY PAYMENTS SHOULD BE MAILED TO:
BankDirect

CAFPITAL FINANCE
a division of Texas Capital Bank, N.A.
Two Conway Park, 150 North Field Drive, Suite 190
Lake Forest, IL 60045
Phone: 877-226-5456 Fax: 877-226-5297
Check your Account Status online - www.bankdirectcapital.com

BODCF BILL 10-11
PLEASE DETACH THIS STUB * NOTE THE LOAN NUMBER ON YOUR CHECK * RETURN IN AN ENVELOPE
WITH PAYMENT

Notice Date:7/6/2019 |

L.oan Number ;
IPayment Due Dalc:?/ﬁS/ZOIO’
1]

[To update vour address please send an email to o
" Total Amount Due:$2.132.6

ContactUs @ bankdirectcapital.com.

BankDirect Capital Finance
P.O. Box 660448
Dallas. TX 75266-0448

7/8/2019. 2:06



CHECK OR ACH DEBIT
STOP-PAYMENT ORDER

internal use

Rt e L A e b

I. STOP-PAYMENT ORDER

Numbar

Account

Chack and complgte (lo the axtont applicable) one of the tollowing two

choices

Ayt 1 = = S s
Sctraduied e Transfer Date ~
X 11ed Authong Dy ek # '

06/19/2019

888.10

Amount

Please stop all future ACH debits pursuant to the authonization
identfied below, including but net imited to recurring preauthonzed
payments | understand thal | am required by the Institution to contirm in
wriling that | have revoked the autherization given to the Payee/Originator
and by signing this Stop:Payment Ordoer | do so confirm

Payec QOnginator

Date ol Authonzation

Dascrnipuon of Authorization

Institution Name _Peoples Bank

Receved By COURTNEY NEWMAN
07/08/2019  Time M

Request Received in Person X In person

To be eHectuve a Stap-Paymant Order must be raceived n uma 10 allow
Astiluticn a reascnable opportumity 1o act on it anc far some ACH debits
racoivad at least thres panking days paefora the schaduled date of trarsfer To na
ghactive 8 Stop Sayment Order aiso must identfy the payment sutficiently to
a ingltuticn 3 raasonabie opporturity to act on it IF THE PAYMENT IS BY
2 Payrent Order s not effective, and a Stop Paymart Orde

¢ F PAYMENT '§ BY ACH DEBIT AND

E AN GRAL STOP PAY NT ORDE
TION i8S REQUIRE
CONFIRMATION CAN
14 galendar days orly
raspect 1o ACH deb

the ACH rues ant regu

Fem  35.00

Date Received

anons regarcir

Authorized Signature

DATE TIME
Johnsan County Gascompany. Inc

Il WITHDRAWAL OF STOP-PAYME

WITHDRAWAL OF
STOP-PAYMENT ORDER

1 Order and any revocation of the authanzation

od above ate

as of the date shown helow

Varawy '

Same Authorized Signature as

Appears on Stop Paymant

Date

RECORD OF RECEIPT OF |
WITHDRAWAL OF STOP-PAYMENT ORDER

Withdrawal of the above Stop-Payment Order received on _

at M :
Signature of Representative of Financial Institution
CASH EXPRESS
888-839-0389

WOoZSTOP

Page 1 o

Loans Checks Cashed



nups. o www.basecure. comystatus/ insuredKeceipt.aspx’refresh=1&bac

BankDirect Capital Finance
Phone 877-226-5456 Fax: 877-226-5297

Receipt for Payment

Dater 8/23/2019 2:.00.21 PM

Account Number

Received from Insured

Payment Method. eCheck #

Confirmation Number: 958a5525-10b5-4b74-0589-ad 117d942bd3
Amount: $698.10

I of 1 8/23/2019, 3:02



BILLING STATEMENT

Please make your checks payable to BankDirect Capital Finance

vorce ecuoses || IR

B&H GAS_COMF’ANY. INC
PO BOX 155
HAROLD KY 41635-015%

st I g e

Notice Date: | 8/6/2019

Loan Number:

Payment Due Date: | 8/25/2019

Total Amount Due: | $1,376.20

Account Balance: | $8,207.20

MORE PAYMENT OPTIONS
Pay by Web - www.bankdirectcapital.com
Pay by Phone - 877-226-5456

TO RECEIVE YOUR BILL BY EMAIL...
ContactUs@bankdirectcapital.com
There will be a $10 processing fee for Check by Fax.

Thank you for financing your insurance premium(s) through
BankDirect Capital Finance, LLC. The total amount due is
inclusive of principal. interest and any fees associated with this
loan. If you have any questions concerning your insurance
coverage or if a change to your policy(ies) is necessary, please
contact your Agent or Broker listed to the right.

Agent:

Elite Insurance Solutions

1894 General George Patton Dr.
Ste. 200

Franklin, TN 37067
615-371-5400

| _OVERNIGHT DELIVERY PAYMENTS SHOULD BE SENT TO: ]

BankDirect

CAPITAL FINANCE ' a4

a division of Texas Capital Bank, N.A,
Two Conway Park, 150 North Field Drive, Suite 190
Lake Forest, IL 60045
Phone: 877-226-5456 Fax: 877-226-5297
“*RECEIVE YOUR BILL BY EMAIL - ContactUs@bankdirectcapital.com ***Check Account Status - www.bankdirectcapital.com*”

BDCE BILL 10-11

DETACH PAYMENT STUB * NOTE LOAN NUMBER ON THE CHECK * USE RETURN ENVELOPE FOR MAILING

B&H GAS COMPANY, INC.
PO BOX 155
HAROLD KY 41635-0155

"*Check to note address change and detail on back of
— remittance slip or email ContactUs@bankdirectcapital.com

BANKDIRECT CAPITAL FINANCE, LLC
PO BOX 660448
DALLAS TX 75266-0448

R B R T R | R T A L TR e PR 1Y

Notice Date: | 8/6/2019

Loan Number:

Payment Due Date: | 8/25/2019

Total Amount Due: | $1,376.20

BankDirect

Please make your checks payable to
BankDirect Capital Finance

UDDLE?EEDDUU??SES?DUDDDUDDDDUDDDDDUDDDDDUUDDDDUUDUDDDD'-l



https:/www.bdsecure.com/status/InsuredReceipt.aspx?refresh=1&b:

BankDirect Capital Finance
Phone: 877-226-5456 Fax 877-226-5297

Raceipt for Payment

Date: 9/25/2019 3:26:05 PM

Account Number.

Received from: Insured

Payment Method eCheck #

Confirmation Number. Sf3dcef7-e22f-4216-a4¢8-297eb2993a%
Amount: $698.10

Loll 92572019, 4:28



BILLING STATEMENT

Please make your checks payable to BankDirect Capital Finance

Notice Date: | 9/6/2019

Loan Number: ¥

Payment Due Date: 9/25/2019

Total Amount Due: | $1,376.20

Account Balance: | $6,841.00

vorce EnctosEe | NANN L -

B8H CASCOMPANY, INC. T
PO BOX 155 ( e
HAROLD KY 41635-0158

L EH L TR R U S T AT AR B ELPUR ] Y L R

MORE PAYMENT OPTIONS
Pay by Web - www.bankdirectcapital.con
Pay by Phone - 877-226-5456

TO RECEIVE YOUR BILL BY EMAIL
ContactUs@bankdirectcapital.com
There will be a $10 processing fee for Check by Fax.

| Thank you for financing your insurance premium(s) through
| BankDirect Capital Finance, LLC. The total amount due is
linclusive of principal, interest and any fees associated with this
| loan If you have any questions concerning your insurance
| coverage or if a change to your policy(ies) is necessary, please

i contact your Agent or Broker listed to the right.

Agent:

Elite Insurance Solutions

1894 General George Patton Dr.
Ste. 200

Franklin, TN 37067
615-371-5400

|_OVERNIGHT DELIVERY PAYMENTS SHOULD BE SENT TO: |

L] i i ]
BankDirect [ Y. g |
CAPITAL FINANCE ' ~nQ \ |
a division of Texas Capital Bank, N.A.  \ LQ\ 4 /f
Two Conway Park, 150 North Field Drive, Suite 190 \‘-\.._,, - ,.~-//

Lake Forest, IL 60045
Phone: 877.226-5456 Fax: 877-226-5297
""RECEIVE YOUR BILL BY EMAIL - ContactUs@bankdirectcapital.com ***Check Account Status - www.bankdirectcapital.com*

DETACH PAYMENT STUB * NOTE LOAN NUMBER ON THE CHECK * USE RETURN ENVELOPE FOR MAILING

B&H GAS COMPANY, INC.
PO BOX 155
HAROLD KY 41635-0155

" **Check to note address change and detail on back of
— remittance slip. ..... or email ContactUs@bankdirectcapital.com

BANKDIRECT CAPITAL FINANCE, LLC
PO BOX 660448

DALLAS TX 75266-0448
SR URTUR BT O 8 B | W S B R ET T

Notice Date: | 9/6/2019

Loan Number.

Payment Due Date: | 9/25/2019

Total Amount Due: | $1,376.20

Banl®irect

CAPITAL FINANCE

Please make your checks payable to
BankDirect Capital Finance

000137200007?557000000000000000000000000000000000000Y



Far HICHL NECUIH https: www hdsecure com ‘status’ InsuredReceipt.aspxrefresh= 1 & bac

BankDirect Capital Finance e
Phone 877-226-5456 Fax B877-226-5297

Receipt for Payment

Date 10/22/2019 2:02:24 PM

Account Number

Received from Insured

Payment Method eCheck #

Confirmation Number cfobd831-2feb-4fa2-b845-c5d241972404
Amount: $698.10

Foll 10/22/2019, 3:05



 BILLING STATEMENT
Please make your checks payable to BankDirect Capital Finance |-

Notice Date: ] 10/6/2019
Loan Number:
Payment Due Date: | 10/25/2019
Total Amount Due: | $1,376.20

[ B L]

mvoice enctoseo (1IN et bt o it ;
wHMMm«Q INC™ T MORE PAYMENT OPTIONS
s Pay by Web - www.bankdirectcapital.con

T T TR A U U T A U SR TR T L B Pay by Phone - 877-226-5456

TO RECEIVE YOUR BILL BY EMAIL
ContactUs@bankdirectcapital.com
There will be a $10 processing fee for Check by Fax.

Thank you for financing your insurance premium(s) throughw Agent:
BankDirect Capital Finance, LLC. The total amount due Is\ Elite Insurance Solutions

nclusive of principal, interest and any fees associated with ihls% 1894 General George Patton Dr.

foan if you have any questions concerning your insurance Ste. 200
coverage or if a change to your policy(ies) is necessary, please Franklin, TN 37067
contact your Agent or Broker listed to the right. 615-371-5400

L

OVERNIGHT DELIVERY PAYMENTS SHOULD BE SENT TO: ]

Banl®irect

CAPITAL FINANCE

it ‘\J
LY 2 \
a division of Texas Capital Bank, N.A. { jﬂ‘-
Two Conway Park, 150 North Field Drive, Suite 190
Lake Forest, IL 60045 : —

Phone: 877-226-5456 Fax: 877-226-5297 R i
""RECEIVE YOUR BILL BY EMAIL - ContactUs@bankdirectcapital.com "**Check Account Status - www. bankdiractcaplta! com*

DETACH PAYMENT STUB * NOTE LOAN NUMBER ON THE CHECK * USE RETURN ENVELOPE FOR MAILING

Notice Date: | 10/6/2019
Loan Number:

Eéhagii SC‘? MPANY, INC. Payment Due Date: | 10/25/2019
**Check to note address change and detail on back of Ban’@""ect

remittance slip or email ContactUs@bankdirectcapital.com CAPITAL FINANCE

Please make your checks payable to

BankDirect Capital Finance
BANKDIRECT CAPITAL FINANCE, LLS

PO BOX 680448
DALLAS TX 75266-0448
Sl R U TRR T TR PR P R O R R O

00013?,20000775L57000000000000000000000000000000000000.



Ly gL RELep: hips:‘www.bdsecure.com/status InsuredReceipr.aspx?refresh [&ba

BankDirect Capital Finance
Phone: 877-226-5456 Fax. 877-226-5297

Receipt for Payment

Date 11/27/2019 2:36:12 PM

Account Number

Received from: Insured

Payment Mathod: eCheck #

Confirmation Number: ab289134-bff2-49b4-8c3a-1ffd23c455d3
Amount: $1,386.20

ot
11'27/2019. 3:39



BILLING STATEMENT
Please make your checks payable to BankDirect Capital Finance -

Notice Date: | 11/6/2019 E
Loan Number:
Payment Due Date: | 11/25/2019
Total Amount Due: | $1.376.20

invorce encroseo (I INEINNNN = o e

B&H GAS COMPANY, INC. MORE PAYMENT OPTIONS

HAROLD KY 41635-0155 Pay by Web - www.bankdirectcapital.com
A L L e L e e A LT Pay by Phone - 877-226-5456

TO RECEIVE YOUR BILL BY EMAIL.
ContactUs@bankdirectcapital.com

There will be a 510 processing fee for Check by Fax

“[Thank you for financing your insurance premium(s) through Agent:

| BankDirect Capital Finance, LLC. The total amount due is Elite Insurance Solutions
inclusive of principal, interest and any fees associated with this 1894 General George Patton Dr
loan If you have any questions concerning your insurance Ste. 200

coverage or if a change to your policy(ies) is necessary, please Franklin, TN 37067

contact your Agent or Broker listed to the right. 615-371-5400

OVERNIGHT DELIVERY PAYMENTS SHOULD BE SENT TO: l

BanlDirec

B -

ANCE

a division of Texas Capital Bank, N.A.
Two Conway Park, 150 North Field Drive, Suite 190
Lake Forest, IL 60045
Phone: 877-226-5456 Fax: 877-226-5297
“*RECEIVE YOUR BILL BY EMAIL - ContactUs@bankdirectcapital.com ***Check Account Status - www.bankdirectcapital.com**

BOCF BILL 10-11

DETACH PAYMENT STUB * NOTE LOAN NUMBER ON THE CHECK * USE RETURN ENVELOPE FOR MAILING

Notice Dateq 11/6/2019
Loan Number:

B&H GAS COMPANY, INC.

PO BOX 155 Payment Due Datef ;1/3?/2019
HAROLD KY 41635-0155 Total Amount Due: | $1,376.20
**Check to note address change and detail on back of Banlcgirect

remittance slip or email ContactUs@bankdirectcapital.com

Please make your checks payable to

BankDirect Capital Finance
BANKDIRECT CAPITAL FINANCE, LLC

PO BOX 660448
DALLAS TX 75266-0448

T T LU T PO L T P L LT T A

000137620000775657000000000000000000000000000000000000Y

1400100.2019110219301.00292
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Lobd

Capital Premium Financing, Inc.
Phone 800-767-0705 Fax: 855-470-2628

hitps: 'secure.financepro.net/financepro/status/InsuredReceipt.aspx

Receipt for Payment

Date

Account Number
Received from
Payment Method
Amount:

5/26/2020 9:55:36 AM

Insured
eCheck #
5657.04

5/26/2020, 11:00 .,



Capital Premium Financing, Inc. E !
ZESAE  BILLINGSTATEMENT

Draper, UT 84020 . Please make your checks payable to Capital
Premium Financing, Inc.

Notice Date: 5/12/2020

Loan Number:
Payment Due Date: 5/25/2020

1 Total Amount Dug: $1.302.07
Account Balance: $11.718.63

B&H GAS CO INC DBA B&S OIL & GAS DBA JOHNSON
COUNTY GAS CO INC

497 GEORGERD MORE PAYMENT OPTIONS
B ’ay by Web - http://capitalpremium2.financepro.com
Pay by Phone - 817-855-5500

Piease be advised payment processing fees may apply

Thank you for financing your insurance premium(s) through | Agent:
- Capital Premium Financing, Inc. The total amount due is inclusive ) Elite Insurance Soluticns
i Otprincipal. interest and any fees associated with this loan. If yOu i 1894 General George Patton Dr Ste 200
| have any queslions concerning your insurance coverage or if a | Franklin TN 37067
change to your policy(ies) is necessary. please contact your Agent or |
Broker listed on the right I
i

Paperless Billing

Receive your monthly billing statements faster by opting into our paperless billing option. Send your request Dy text to 512-575-4420
or by email to info@capitalpremium.net. Include your account and email address(es) you would like your monthly statement sent to.

Change of Mailing Address
To undate your mailing address, please send an email to info@capitalpremium.net or a text to 512-575-4420.

Mobile App Loan Tracker
Use our new mobile app to view loan details, make a payment and contact customer service. Simply downioad the Capital Premium
app to begin tracking today (avaiiable for your Apple and Android devices).

CAPITAL

PLEASE DETACH THIS STUB AND RETURN IN THE ENCLOSED ENVELOPE WITH YOUR PAYMENT.

Notice Date. 5/12/2020 ?
Loan Number;
Payment Due Date: 5/25/2020
Total Amount Due: $1,302.07
Account Balance: $11,718.63

|
B&H Gas Co Inc DBA B&S Qil & Gas DBA Johnsan County |
Gas Co Inc J
497 George Rd
Betsy Layne KY 41605 !

CAPITAL PREMIUM FINANCING INC. Mail overnight payments to:

PO BOX 660232 12235 S 800 E, Draper, UT 84020.

DALLAS TX 75266-0232
LR TR O YT L LT ey O YR Y [ PR Y

DDDlBDED’?DDE.DE»SD?"!DDUDGDDDUDDDUDDDDDUDGDDDDDUQDDDDDDUD5

2100.2020050446301 00017



1

i

i Loan Number:
g Payment Due Date: 6/25/2020
" Total Amount Due: $1,302.07
Account Balance: $10.416.56 |

\o/
I IR
A

7

B&H GAS CO INC DBA B3S ClL & GAS DB'A/JOHNSO ' ‘

COUNTY GAS CO INC 7

PO BOX 447 // /

BETSY LAYNE KY 41605-0447

Cagia e Efarcg e " BILLING STATEMENT |
12235 8,? %.T‘” 5 | Please make your checks payable to Capital |
Draper. UT & | v | 1 Premium Financing, Inc. 1
. | ‘

L | Notice Date: /812020 |

- ]

|

1

MORE PAYMENT OPTIONS
2ay by Web - http://capiraipremiumz.ﬁnancepro.com

/
/ \> Pay by Phone - 817-855-5500
f\ Please De advised payment processing fees may apply.

. I
[Fee— g T
Thank vou for financing your insurance premium(s) through | Agent:
Capital Premium Financing, Inc. The 1otal smount due is mclusive | Elite Insurance Solutions ‘l
of prnsipal nterest and any fess 25500 ateC With This Hoan If you 1894 General George Patton Dr Ste 200
Q f & i Frankim TN 37067 \
10 J v i
astan A R -~ |
dTC W L—2RLE | i
Paperless Billing &?
Receive your manthiy oiliing statements faster Oy gpting into our paperiess Biliing 90ten Senc your request bgéext to12-575-4420
or by emaii { nfo@capialpremium net Incluge your account ana email addressies) you would iike y%o tateme{‘\!t‘. sentto
Change of Mailing Address NS

&'

¢ \
N

T update your mailing address, please send an emal to info@capitalpremium.net or 3 text 512~575-4420! Tl '}
Mobile App Loan Tracker B )
Use our new mabile app to view loan cetails, make a payment and contact customer service. Simply download the Capital Premium
app to begin tracking today (available for your Apple and Android devices). o . Lﬁ [
| ) (\.% q |
I n™S 1.4/
CAPITAL 921V 24
¢ M s B
f ) f\‘ks:” g
PLEASE DETACH THIS STUB AND RETURN IN THE ENCLOSED ENVELOPE WITH YOUR PAYMENT.
Notice Date: 6/8/2020 1
B&H Gas Co Inc DBA 8&S Qil & Gas DBA Johnson County Loan Number: ‘
SgSBCO ‘;‘:? 1 Payment Due Date: 6/25/2020
|
o - I Total Amount Oue: $1,302.07 5
Betsy Layne KY 41803 ‘1 |
: Account Balance: $10,416.56 -
CAPITAL PREMIUM FINANCING, INC Mail overnight payments to:
PO BOX 660232 12235 S 800 E, Draper, UT 84020.

OALLAS TX 75266-0232
|1’|“f'u"|-l||1|'1II'I“|‘||'"xl"-|ml-'"l'-l!h""-‘l'l‘

DDDLBDE’D?DD&:G&SD?‘WDGDDDDGDDDUDDDDDDDUDDDUDDUDDDDUDDDDDS



~iease Ledr along Ferroration ana rewrn top partion with payment

Invoice Information

Important Messages

invoice Date 01/16/2019 Visit our website, Appalachianwireless.com, for
Account Number information on our 2019 Appalachian Wireless
It voice Number 4927693 Scholarship for high school seniors! Apply online today!
Late Charges Apply After 02/03/2019
Total Due Upon Receipt $356.86 , )
e T Eharget Like us on Facebook, Follow us on Twitter, and
i : g Find us on Snapchat to receive the |atestupdates
Balance Information on new products, services, towers, job
raRsiR Bl 35661 ynortunities, outages, and promotions
Thank you for your payment(s) -356.61 PP : el p )
Balance Forward $0.00
St CiuArga. Better Service. Bigger Savings.
iy N 0% today’s Appalachian Wireless
Recurring Charges 319.96 y PP '
Fees, Taxes and Surcharges 36.60 ‘
Total New Charges 356.86 I4H e, 7
fod { g"']‘yf“'“‘éw
Total Amount Due $356.86 p_TH
pAlD
B | ,‘!{!
\ F N
v A
& For Customer Service assistance please dal "0 17 from your cellular phone (minutes are not charged 10 your account) or call (60G) 4T77-2358 or (BOD) 438-235%

Page 1 of &



rigase tear along rerroration and return top portion with payment

Invoice Information

Important Messages

Invoice Date A X 7-02/}7/2019 Visit our website, Appalachianwireless.com. for
Account Number \ ”/ information on our 2019 Appalachian Wireless
Invoice Number { ) 5011819  Scholarship for high school seniors! Apply online today!
Late Charges Apply After - 03/03/2019
Total Due Uppn Receipt , _$356.53 , )
S of e - Like us on Facebook, Follow us on Twitter, and
o 9 Find us on Snapchat to receive the latestupdates
Balance Information™ : :
Previous Balance 356.86 e ner\gv p&pducts,tasewtceiato‘;\;ergsdtj]ggs
Thank you for your payment(s) -356.86 opportunities, outages, and p '
Balance Forward $0.00
s Better Service. Bigger Savings.
ELE gy SR 000 1,day’s Appalachian Wireless
Recurring Charges 319.96 ay PP ‘
Fees, Taxes and Surcharges 36.57
Total New Charges 356.53
Total Amount Due §356.53
%] ﬁ ‘ 3 “‘ ‘,l (
X ,4 { Ay
k For Customer Service assistance, please dial w17 from your ceilular phone (runyies are not charged 1o your account of call (606)477-235 00) 438-225

Page 1 of &



Please tear along Perforation and return top portion with payment

Invoice Information o3 ' Important Messages

Invoice Date LA 03/18/2019  Visit our website, Appalachianwireless.com, for
Account Number T ”'~ - information on our 2019 Appalachian Wireless

invoice Number i) 5102447 Seholarship for high school seniors! Apply online today!
Late Charges Apply After 04/03/2019

Total Due Upan Receipt $356.45

Like us on Facebook, Follow us on Twitter, and
Find us on Snapchat to receive the latestupdates
on new products, services, towers, job

Summary of Charges

Balance Information

Previous Balance 356.53 Aunit ¢ d i
Thank you for your payment(s) -356.53 opporunities, outages, ana promotions.
Balance Forward $0.00

New Charges Better Service. Bigger Savings.

New Usage Charges 0.00 i . 3
. Today’s Appalachian Wireless.
Recurring Charges 319.96 y PP
Fees, Taxes and Surcharges 36.49
Total New Charges 356.45
{otal Amount Due $356.45
pALD
19, A :
% [ & il‘; = L,——
& For Customer Service assistance, please dial "0 1 from your cellular phone (minutes are not charged 1o your acGount) or call (606) 477-2555 or (807 438.2255

Fage 1 of 6



, wwass weal diuilg Ferroration and return top portion with payment

Invoice Information

Important Messages

Invoice Date 04/18/2019  April showers bring May flowers but Appalachian
Account Number | Wireless brings the savings! The company that provides
Invoice Number \ 5189195  you with the area's best service is now offering a $5 a
Late Chargdas ADFF{’W After * 05’03*’52512 month Autopay Discount! All you need is to be signed up
Total Due Upon Receipt - $356. on Autopay and have paperless billing applied to your
Summary of Charges account. Limited to one $5 discount per account per
Balance Information month. Call Customer Service or visit your local

Previous Balance 356.45 Appalachian Wireless retail location for details today!

Thank you for your payment(s) -356.45 . _
Balance Forward $0.00 Like us on Facebook, Follow us on Twitter, and
New Charges ; pla Find us on Snapchat to receive the latestupdates

Sl F— . oogo  ©ON ner\tN p_z:::ducts.t semces,dtowers.tj_ob

, Ou ., and promotions.

Recurring Charges 319.96 VRERAEANGS: SALAGES, ahn ¢ .

Fees. Taxes and Surcharges 36.49
Total New Charges 35645 Better Service. Bigger Savings.
Total Amount Due 535645 Today’s Appalachian Wireless.

A\
PR
\ \.7_‘“‘“

& For Customer Service assistance. please dial "67 " from your cetiuiar phone (minutes are not charged to your account) or call (506 477-2355 «
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cemi vy - GHIUIAUUTE @10 TRTIUTN TOp portion with payment

Invoice Information

Invoice Date 05/16/2019
Account Number
Invoice Number 9251522
Late Charges Apply After 06/03/2019
Total Due Upon Receipt $356.45
Summary of Charges
Balance Information
Previous Balance 356.45
Thank you for your payment(s) -356.45
Balance Forward $0.00
New Charges
New Usage Charges 0.00
Recurring Charges 319.96
Fees, Taxes and Surcharges 36.49
Total New Charges 356.45
Total Amount Due $356.45

& For Customer Service assistance, please dial "0

Important Messages

April showers bring May flowers but Appalachian
Wireless brings the savings! The company that provides
you with the area's best service is now offering a 35 a
month Autopay Discount! All you need is 1o be signed up
on Autopay and have paperless billing applied to your
account. Limited to one $5 discount per account per
month. Call Customer Service or visit your local
Appalachian Wireless retail location for details today!

Like us on Facebook, Follow us on Twitter, and
Find us on Snapchat to receive the latestupdates
on new products, services, towers, job
opportunities, outages, and promotions.

Better Service. Bigger Savings.
Today’s Appalachian Wireless.

;:A\“

from your cellular phone (minutes are not charged to your account) or cail (806477 2355 ¢r



riease tear along Perforation and return top portion with payment

Invoice Information

Important Messages

Invoice Date

Account Number

Invoice Number

Late Charges Apply After
Total Due Upon Receipt

Summ‘ggi gf Vc_rtarges

Balance Information
Previous Balance

Thank you for your payment(s)

Adjustments and Equipment
Balance Forward

New Charges
New Usage Charges
Recurring Charges
Fees. Taxes and Surcharges
Total New Charges

Totali Amount Due

x For Custornar Service assistance pleass dal -

(e

06/17/2019 Due to a recent sales tax audit, it has been discovered that
some taxes were not being properly calculated. The USF
5321619  surcharge, regulatory and interconnect fees will be subject
07/ Ug’?fég to sales tax beginning with the June bill. Necessary
S : changes have been made to ensure proper taxes are being
applied going forward,
156.45 During the process of this audit, it was also discovered that
-356l 45 stand-alone data charges should not have been collecting
133 OTCR sales tax. The June bill will also reflect a tax credit, if you
133.0TCR were impacted, for (he taxes that were collected incarrectly
We sincerely apologize for this mistake and believe these
0.00 changes will make things right. If you have any questions,
' please do not hesitate 10 contact Customer Service at
31996 1(800) 438-2355 Monday thru Friday 7AM-7PM; Saturday
30.80 BAM-ZPM.
350.76 ) )
Like us on Facebook, Follow us on Twitter, and
$217.69 Find us on Snapchat to receive the latestupdates
on new products, services, towers, job
opportunities, outages, and promotions.
Better Service. Bigger Savings.
Today’s Appalachian Wireless.
from your calivlar phone (minutles are not charged [0 your account) or call (nue)] 2355 or (BOM)) 4386-7 3¢
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Please tear along Perforation and return top portion witn payment

Invoice Information

Important Messages

involce Date ~ L\ 07/17/2019  Due to a recent sales tax audit, it has been discovered that
Account Number S Ae some taxes were not being properly calculated. The USF
Invoice Number \ 539693/  surcharge. regulatory and interconnect fees will be subject
lfat[ei%har%es Apgly Aft?r Oafg%‘glﬂ%g to sales tax beginning with the June bill. Necessary
GERHLIB P PRl ; changes have been made 10 ensure proper taxes are being
Summary of Charges applied going forward.
B?th\er;?gulgfsoglr;::eon 21769 During the process of this audit, it was also discovered that
Thank you for your payment(s) 51769  Stand-alone data charges should not have been collecting
Balance Forward $0.00 sales tax. The June bill will also reflect a tax credit. if you
were impacted, for the taxes that were collected incorrectly.
New Charges
New Usage Charges 0.00 We sincerely apologize for this mistake and believe these
; changes will make things right. If you have any queslions,
Recuring Charges 9% piease do not hesitate to contact Customer Service at
Fees, Taxes and Surcharges 31.72 1(800) 438-2355 Monday thru Friday 7AM-7PM; Saturday
Total New Charges 351.68  SAM-2PM.
Total Amount Due $351.68 Like us on Facebook, Follow us on Twitter, and
: Find us on Snapchat to receive the latestupdates
\ A i A on new products, services, towers, job
L~ | opportunities, outages, and promotions.
F ‘1""»[-\, i
\ Lo s
| Better Service. Bigger Savings.
PALTD Today’'s Appalachian Wireless.
I J
x For Customer Service assistance. piease dial "¢ 17 from your ceiluiar phone (minutes are not charged 10 your account) or call (606) 4772355
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riease tear along Perforation and return top portion with payment

Invoice Information

Important Messages

Invoice Date WV 08/17/2019
Account Number
Invoice Number o - 5471599
Late Charges Apply After h \ _-09/03/2019
Total Due Upon Receipl : 5$351.68
Summary of Charges
Balance Information
Previous Balance 35168
Thank you for your payment(s) -351.68
Balance Forward $0.00
New Charges
New Usage Charges 0.00
Recurring Charges 319.86
Fees, Taxes and Surcharges 31.72
Total New Charges 351.68
Total Amount Due $351.68

{

August may bring the back-to-school rush but
Appalachian Wireless brings the savings! The company
that provides you with the area's best service is now offering
a $5 a month Autopay Discount! All you need is to be
signed up on Autopay and have paperiess billing applied to
your account. Limited to one discount per account per
month. Call Customer Service or visit your local
Appalachian Wireless retail location for details today!

Like us on Facebook, Follow us on Twitter, and
Find us on Snapchat to receive the latestupdates
on new products, services, towers, job
opportunities, outages, and promotions.

Better Service. Bigger Savings.
Today’s Appalachian Wireless.

x For Customer Service assislance. please dal *+°  from your celiular phone (minutes are not charged to your account) or ¢all ‘{806 477-2355 ar (800) 418,234+

Page 10t &



icase eal dIVNQ PEFTOration and return top portion with payment

Invoice Information

Important Messages

Irivoice Date |
Account Number A LA
invoice Number LX O\’
Late Charges Apply After

Total Due Upon Receipt \

Summary of Charges

Balance Information
Previous Balance

Thank you for your payment(s)
Balance Forward

New Charges
New Usage Charges
Recurring Charges
Fees, Taxes and Surcharges

Total New Charges

Total Amount Due

& For Customer Service assistance, please dial

09/17/2019  Appalachian Wireless always brings you the savings!
The company that provides vou with the area's best service
5529758 s now offering a $5 a month Autopay Discount! All you
10/g§g210ég need is to be signed up on Autopay and have paperiess
i billing applied to your aceount. Limited to one discount per
account per month. Call Customer Service or visit your
local Appalachian Wireless retail location for details
351,68  0day!
35166 .
$0.00 Like us on Facebook, Follow us on Twitter, and
Find us on Snapchat to receive the latestupdates
000 Onnew products, services, towers, job
opportunities, outages, and promotions.
319.96
31.72
351.68 Better Service. Bigger Savings.
s351.68 1oday’s Appalachian Wireless.
\\ /MF P f "\\\ \ 0
Vv A
l“ lll\ |
!\l.
11 from your geliviar phone (minutes are not charged 1o your account) or call (G068} 477.2355 ar 4
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ricase tear along Perforation and return top portion with payment

Important Messages

Invoi_ce Information

Invoice Date
Account Number
Invoice Number
Late Charges Apply After
Total Due Upon Receipt

Summary of Charges P

Balanqe Infermation
Previous Balance

Thank you for your payment(s)
Balance Forward
New Charges
New Usage Charges
Recurring Charges
Fees, Taxes and Surcharges

Total New Charges

Total Amount Due

& For Customer Service assistance, please dial 67"

10/16/2019 Appalachian Wireless always brings you the savings!
The company that provides you with the area's best service
5593166 is now offering a $5 a month Autopay Discount! All you
1/ gg’;o;z need is to be signed up on Aulopay and have paperless
' billing applied to your account. Limited to one discount per
account per month. Call Customer Service or visit your
local Appalachian Wireless retail location for details
351.68 today!
-351.68
$0.00 Like us on Facebook, Follow us on Twitter, and
Find us on Snapchat to receive the latestupdates
0.00 on new products, services, towers, job
319.96 opportunities, outages, and promotions.
31.88
351.84  Better Service. Bigger Savings.
s351.84  1oday’s Appalachian Wireless.
PALD '
l L (/? i fi
a‘\w.n | A s
from your cellular phone (minutes are not charged to your accaunt) or call (5061 477-2355 or (BDO) 438235

Page 1 0of 6



riease tear along Pertoration and return top portion with payment

Invoice Information Important Messages

Invoice Date \ T44/15/2019  Appalachian Wireless always brings you the savings!
Account Number A - The company that provides you with the area's best service
Invoice Number X ¢ 5656983 s now offering a $5 a month Autopay Discount! All you
Late Charges Apply After ‘; yu 12/03/2019  eed is to be signed up on Autopay and have paperless

Total Due Upon Receipt . §404.79

billing applied to your account. Limited to one discount per
Summary of Charges /

account per month. Call Customer Service or visit your

e

; oY local Appalachian Wireless retail location for details

Balance Information edl

Previous Balance RNl 351.84 Caay

Thank you for your payment(s) (13 -357.84 ‘ )

Adjustments and Equipment 5295  Like us on Facebook, Follow us on Twitter, and
Balance Forward -7 85295  Find us on Snapchat to receive the latestupdates
New Charges ' on new products, services, towers, job

New Usage Charges 000 Opportunities, outages, and promotions.

Recurring Charges 319.96

Fees, Taxes and Surcharges 3188 Retter Service. Bigger Savings.
Total New Ch 351.84 : .

S e Today’s Appalachian Wireless.
Total Amount Due $404.79

if\l“
ARNY’ y O \
4} B e h

& For Customer Servigg assislance, please dial "o " from your cellular phone (Minutes are not charged Lo your accountj or Ccall (D05 47

Page 10of 6



+ icass wear aiUIlY FEITOration ana return top portion with payment

Invoice Information

Important Messages

Invoice Date 12/16/2019 Appalachian Wireless always brings you the savings!
Account Number The company that provides you with the area's best service
Invoice Number 6727032 is now offering a $5 a month Autopay Discount! All ysu
e ey (e i 0”?3’521022 need is 10 be signed up on Autopay and have paperiess
fotal Due Upon Receip! 8 billing applied to your account. Limited to one discount per
Summary of Charges \ Y account per month. Call Customer Service or visit your
AT S— % 1 L“’{\ 7 ;o;zl f\ppalachlan Wireless retail location for details
Previous Balance VLA T 40479 G
Thank you for your payment(s) Y | . -404.79 ‘ A
Balance Forward K 4 $0.00 Like us on Facebook, Follow us on Twitter, and
New Charges - Find us on Snapchat to receive the latestupdates
s BN SO, St D
. opportunities, ou , ]
Recurring Charges © 319.96 PP ' 9 P
Fees. Taxes and Surcharges —— 31.88
Total New Charges 3s1.84 Better Service. Bigger Savings.
Total Amourit Bue s3s1.84 1oday’s Appalachian Wireless.
pAT LD
- Qf )MKh
L N 7 ' i /3 .’/5’ g _
" L
\“ e
\ For Cuslomer Service assistance, please dial "6 1 from your celiutar phone (minutes are not charged to your account) or call (6061 4772355 or (200 4382758

Page 1 of 8



oE s s g s

Invoice Information

Invoice Date —W \ i § 01/15/2020
Account Number ; zj

Invoice Number 4

5792387

Late Charges Apply Affer o 02y312020
Total Due Upon Receigt ~$351.04
Summary of Charges o
— e —

Balance Information

Previous Balance 351.84

Thank you for your payment(s) -351.84
Balance Forward §0.00
New Charges

New Usage Charges 0.00

Recurring Charges 319.96

Fees, Taxes and Surcharges 31.08
Total New Charges 351.04
Total Amount Due $351.04

x For Customer Service asgistance please dal "61°

Important Messages

Appalachian Wireless always brings you the savings!
The company that provides you with the area's best service
is now offering a $5 a month Autopay Discount! All you
need is to be signed up on Autopay and have paperiess
billing applied to your account. Limited to one discount per
account per month. Call Customer Service or visit your
local Appalachian Wireless retail location for detaits
today!

Like us on Facebook, Follow us on Twitter and

Find us on Snapchat to receive the latestupdates
On new products, services, towers, job
Opportunities, outages, and promotions.

Better Service. Bigger Savings.
Today’s Appalachian Wireless.

from your eeliular phone (minutes are nat charged to your account) or call (60#) 477 2355 or (800) 438.235¢

Pare 1 ~f &



ceme meeeeg e wvIMTAMVIEL GHIU FELUTTETOR POTTION WIth payment

Invoice Information

Important Messages

Invuice Date 02/17/2020
Account Number
Invoice Number B 5857483
Late Charges Apply After '\~ 03/03/2020
Total Due Upon Receipt $263.54
Summary of Charges
Balance Information
Previous Balance 351.04
Thank you for your payment(s) -351.04
Balance Forward $0.00
New Charges
New Usage Charges 1.00
Recurring Charges 240.62
Fees, Taxes and Surcharges 21.92
Total New Charges 263.54
Total Amount Due £263 54
\
3 -

Appalachian Wireless aiways brings you the savings!
The company that provides you with the area's best service
is now offering a $5 a month Autopay Discount! All you
need is to be signed up on Autopay and have paperless
billing applied to your account. Limited to one discount per
account per month, Call Customer Service or visit your
local Appalachian Wireless retail location for details
today!

Like us on Facebook, Follow us on Twitter, and
Find us on Snapchat to receive the latestupdates
on new products, services, towers, job
opportunities, outages, and promaotions.

Better Service. Bigger Savings.
Today’s Appalachian Wireless.

x For Customer Service assistance, please dial "€ 17 from your cellular phone (minutes are not charged to your account) or call (BOG) 477-2355 or (B0 438 2485

Page 1 of 6



Please tear along Perforation and return top portion with payment

Invoice Information - Important Messages
Invoice Date = ' AUARMININ Appalachian Wireless always brings you the savings!
Account Number A\ The company that provides you with the area's best service
Invoice Number N LA 5822134 is now offering a $5 a month Autopay Discount! All you
Late Charges Apply After %\ \ 04/03/2020 need is to be signed up on Autopay and have paperless
Total Due Upon Receipt L=t L $283.28 billing applied to your account. Limited to one discount per
Summary of Charges ' - account per month. Call Customer Service or visit your
- local Appalachian Wireless retail location for details
Balance Information o iy
Previous Balance 263.54 v
Thank you for your payment(s) -263.54 . _
Balance Forward $0.00 Like us on Facebook, Follow us on Twitter, and
New Charges Find us on Snapchat to receive the latestupdates
New Usage Charges ooo ©n ner\:v plrtqduc:tz-:,t servnces,dtowers,tj_ob
niti , and promotions.
Recurring Charges 259.97 SPPORUIESS, Odie, il
Fees, Taxes and Surcharges 23.31
Total New Charges 28328 Better Service. Bigger Savings.
Total Amount Due 528328 1oday’'s Appalachian Wireless.

N f\‘.! }/’ \\‘ :“- \ ~
W \ S
50 R = o
WA I~ \
-

\ For Customer Service assistance, piease dial "517 from your cellular phone (minutes are not charged to your account) or call 608, 477 2355 A0 438-23

Paage 1 of 8



¢ twwse wear alully FETTOFAtON and return top portion with payment

Ir_woice Information

04/15/2020

Invoice Date
Account Number o
Invoice Number LA 5979485
Late Charges Apply After | o 7 05/03/2020
Total Due Upon Receip! $283.16
Summary of Charges NI o
Balance Information Tl (,) L
Previous Balance N 283.28
Thank you for your payment(s) \ ,\\ \ -283.28
Balance Forward \ £0.00°
New Charges —
New Usage Charges 0.00
Recurring Charges 269.97
Fees, Taxes and Surcharges 23.19
Total New Charges 283.16
¥ AT $283.16

u“’*"

Important Messages

Appalachian Wireless is continuously monitoring the
potential effects of the COVID-19 Pandemic on our
customers, employees, and communities. In an effort to
minimize health risks, beginning March 18, 2020
temporary store hours will be as follows:

Monday - Friday (closed on weekends)

{

/11am-Noon: Exclusively for customers age 60 and

older, and other vulnerable individuals

Noon-6pm: Open to any customer, for necessary
services.

We are taking measures (0 creale a healthy environment
and sanitizing multiple times daily. Nonetheless, we
request that you limit your store visits as much as possible.
Please make every attempt to resolve your issues online or
by telephone (contact details may be found on cur website),
Whether working from home or on-site, our employees will
do their best to serve you. Your patience and understanding
is appreciated,

Like us on Facebook, Follow us on Twitter, and
Find us on Snapchat to receive the latestupdates
on new products, services, towers, job
opportunities, outages, and promotions.

Better Service. Bigger Savings.
Today’s Appalachian Wireless.

& For Customer Service assislance. please awl "' | from your cellular phone (minutes are not charged to your account] or call (f06: 477.2158 re (&I



rigase (ear along Perforation and return top portion with payment

Invoice lnformat_ion

Important Messages

Invoice Date

Account Number

Invoice Number

Late Charges Apply After
Total Due Upon Receipt

05/15/2020  Appalachian Wireless is continuously monitoring the
potential effects of the COVID-19 Pandemic on our
8040771  customers, employees, and communities. In an effort to

Summary of Charges

Balance Information
Previous Balance

Thank you for your paymenl(s)
Balance Forward
New Charges

New Usage Charges

Recurring Charges
Fees, Taxes and Surcharges

Total New Charges

Total Amount Due

Oafggg-?%g minimize health risks, beginning March 18, 2020,
e temporary store hours will be as follows:
Monday - Friday (Closed on weekends)
283.16

283 16 11am-Noon: Exclusively for customers age 60 and
$0'60 older, and other vulnerable individuals.

Noon-6pm: Open to any customer, for necessary
0.00 services.

259.97 We are taking measures to create a heaithy environment
23.19 and sanitizing multiple times daily. Nonetheless. we
283.16 request that you limit your store visits as much as possible.
Please make every attempt to resolve your issues online or
$283.16 by telephone (contact details may be found on our website)
F e Whether working from home or on-site, our empioyees will

prd : do their best to serve you. Your patience and understanding

{ ~{ }
x For Customer Service assistance

is appreciated.

Like us on Facebook, Follow us on Twitter, and
Find us on Snapchat to receive the latestupdates
on new products, services, towers, job
opportunities, outages, and promotions.

Better Service. Bigger Savings.
Today’s Appalachian Wireless.

please dial "= 1" fram your celiular phone (minutes are nol charged to your account] o call (506 477 2355 or (2l &

Page 1ottt



Cee swms wiwny s riuT AUl dlia rEIUCN top portion with payment

mvoice Information

Important Messages

Invoice Date 06/15/2020
Account Number o
Irivoice Number b1058YY
Late Charges Apply After 07/03/2020
Total Due Upon Receipt $5283.16
Summary of Charges
Balance Information o
Previous Balance /_,,-/’ .. 28316
Thank you for your pa ynner:f(’g}f’ 283,16
Balance Forward "3 \ i $0.00
: /
New Charges }." ~ ‘x\ \)K
New Usage Charges / ' ) ,J\ \ /'; 0.00
Recurring Charges | () /26997
Fees, Taxes and Surch%rges o /// 23.19
Total New Charges e 283.16
Total Amount Due y ik $283.16
f/ e

The West Virginia PSC recently changed how fees appear
on the monthly bill for wireless carriers. Simply put, the
charges are now broken down individually on what they are
and how much. The complete order can be viewed below;

Commission Final Order that effecuive 6/4/2020, the
wirgless enhanced 911 fee is $3.47 per maonth, per each in-
state, two-way service subscriber; that effective 7/1/2020,
all commercial mobile radio service providers shall list as
separate items on monthly billing statements and
separately collect a wireless enhanced 911 fee of $3.47,
wireless tower fee of $0.08, West Virginia State Police
public safety fee of $0.10, and Division of Homeland

Security and Emergency Management public safety fee of
$0.19 and separately remit monies collected for each fee to

the Commission.

Keep Americans Connected Pledge

March 13, 2020-June 30, 2020

If you took part in this pledge:

Please contact or have an authorized user on the account
contact customer service to arrange your payment
agreement. (800)438-23565.

| Pay 20% of your total balance up front, then the remaining

balance will be split up intc payments over the next 12
months and added to your monthly invoice total.

To avoid service interruption, payments must start
before July 10, 2020

x For Customer Service assistance, piease cial "611 from your cellular phone {minutes are not charged o your account) or call (600 477-2555 or (A0 435 10

Page 1ol &6




	Response 25C #1 Redacted
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