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VERIFICATION 

COMMONWEALTH OF KENTUCKY ) 
) 

COUNTY OF JEFFERSON ) 

The undersigned, Eileen L. Saunders, being duly sworn, deposes and says that 

she is Vice President, Customer Services for Louisville Gas and Electric Company and 

Kentucky Utilities Company and an employee of LG&E and KU Setvices Company, and 

that she has personal knowledge of the matters set forth in the responses for which she is 

identified as the witness, and the answers contained therein are true and correct to the 

best of her information, knowledge and belief. 

Eileen L. Saunders 

Subscribed and sworn to before me, a Notary Public in and before said County 

andState,this JA~ yof £~ 2021. 

603967 
Notary Public ID No. _____ _ 

My Commission Expires: 

July 11, 2022 



LOUISVILLE GAS AND ELECTRIC COMPANY 

 

February 24, 2021 Corrected Response to Metropolitan Housing Coalition,  

Kentuckians for the Commonwealth, and Kentucky Solar Energy Society’s  

First Set of Data Requests 

Dated January 8, 2021 

 

Case No. 2020-00350 

 
Question No. 36 

 

Responding Witness:  Eileen L. Saunders 

 

Q-36. Please provide comparative data on the number of people who are behind on their bills 
and are at risk of being shut off between 2019 and 2020. 

 
A-36.  

Original Response: 

 

See attached. 
 
February 24, 2021 Corrected Response: 
 

Louisville Gas and Electric Company (LG&E) discovered that the numbers for past due 
customers included KU streetlight customers, instead of LG&E, for Jan 2019 – August 
2020. The corrected schedule is attached.     

 



Year Annually January February March April May June July August September October November December

2019 806,973  75,748 65,016     72,506  68,645  62,749  60,184  69,915  74,747  71,740        73,533    52,496        59,694       

2020 808,378  75,451 66,388     85,807  67,077  55,807  63,864  62,787  76,624  73,820        68,031    57,246        55,476       

Year Annually January February March April May June July August September October November December

2019 156,509  12,505 12,492     13,239  14,371  13,331  11,940  12,323  14,787  14,531        15,024    10,561        11,405       

2020 278,756  11,439 12,406     19,380  28,587  23,094  23,520  23,869  29,155  30,878        29,782    24,725        21,921       

*Moratorium on disconnections March 16, 2020 through October 20, 2020.

Louisville Gas and Electric Company

Customers Eligible for Disconnection

January 2019 through December 2020

Past Due Customers
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