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VERIFICATION

COMMONWEALTH OF KENTUCKY )
)
)COUNTY OF JEFFERSON

The undersigned, Eileen L. Saunders, being duly sworn, deposes and says that

she is Vice President, Customer Services for Louisville Gas and Electric Company and

Kentucky Utilities Company and an employee of LG&E and KU Services Company, and

that she has personal knowledge of the matters set forth in the responses for which she is

identified as the witness, and the answers contained therein are true and correct to the

best of her information, knowledge and belief.

Eileen L. Saunders

Subscribed and sworn to before me, a Notary Public in and before said County

and State, this day of 2021.

Notary Public ' /
603967 '

Notary Public ID No.

My Commission Expires:

July 11, 2022
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LOUISVILLE GAS AND ELECTRIC COMPANY 

 

Response to Walmart Inc.’s Supplemental Request for Information 

Dated February 5, 2021 

 

Case No. 2020-00350 

 

Question No. 1 

 

Responding Witness:  Eileen L. Saunders 

 
Q-1. Please refer to the Direct Testimony of Eileen L. Saunders. At Ex. ELS-1, p. 13, 

the document states in reference to tools available to customers with an AMI 

meter that customers will be able to "[d]ownload or export data to spreadsheets 
to Green Button Download enabled products to facilitate additional review or 

analysis." Further, at Ex. ELS-2, p. 12, the Company states that it will create a 
portal that "[p]rovides customers the ability to download usage data in various 
formats, including Green Button format, which is the national standard." 

 
a. Do the phrases "Green Button Download" or "Green Button format" as set 

forth in the exhibits to Ms. Saunders' testimony mean a broader system that 
would enable "Connect My Data," or does the Company only intend to 
provide Green Button "Download My Data" capabilities? 

 
b. Is there a plan to enable third-party access to customer usage data such as 

through API or through Green Button Connect My Data? 
 
A-1. Green Button Download and Green Button Connect My Data are two separate 

capabilities as shown below and discussed in more detailed on the Green Button 
website: https://www.greenbuttondata.org/residential.html 

 
a. “Green Button Download” and “Green Button format” are both in relation to 

the existing Green Button “Download My Data” capability, which is currently 
available for customers with an AMI meter through MyMeter web portal.  If 

the Companies’ AMI proposal is approved, “Download My Data” will be 
available to any customer receiving an AMI meter upon meter installat ion.   
Additionally, the Companies plans to implement Green Button “Connect My 

https://www.greenbuttondata.org/residential.html
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Data” to give customers additional flexibility to use the usage data for their 
unique needs. 
 

b. Yes, see the response to part a. Additionally the Companies currently support 
enabling third-party access by allowing customers to identify third-parties and 

provide them with a unique account to access the MyMeter portal. This 
functionality is shown on page A-12 of Exhibit ELS-1.  
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