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VERIFICATION 

COMMONWEALTH OF KENTUCKY ) 
) 

COUNTY OF JEFFERSON ) 

The undersigned, Daniel K. Arbough, being duly sworn, deposes and says that 

he is Treasurer for Kentucky Utilities Company and Louisville Gas and Electric 

Company and an employee of LG&E and KU Services Company, and that he has 

personal knowledge of the matters set forth in the responses for which he is identified as 

the witness, and the answers contained therein are true and correct to the best of his 

information, knowledge and belief. 

Subscribed and sworn to before me, a Notary Public in and before said County 

and State, this ~ day of f ~ 1 2021. 

Notary Public ID No. ------
.603967 

My Commission Expires: 

July 11, 2022 



VERIFICATION 

COMMONWEAL TH OF KENTUCKY ) 
) 

COUNTY OF JEFFERSON ) 

The undersigned, Eileen L. Saunders, being duly sworn, deposes and says that 

she is Vice President, Customer Services for Louisville Gas and Electric Company and 

Kentucky Utilities Company and an employee of LG&E and KU Services Company, and 

that she has personal knowledge of the matters set forth in the responses for which she is 

identified as the witness, and the answers contained therein are true and correct to the 

best of her information, knowledge and belief. 

~. ~2() ,_. ~. . _ 
Eileen L. Saunders 

Subscribed and sworn to before me, a Notary Public in and before said County 

and State, this /1f/day of lektt7 2021. 

Ncilary Publ,fc 

Notary Public ID No. _ ._603_S_S_7 _ _ 

My Commission Expires: 

Jury 11, 2022 
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LOUISVILLE GAS AND ELECTRIC COMPANY 

 

Response to Sierra Club’s Supplemental Data Requests 

Dated February 5, 2021 

 

Case No. 2020-00350 

 

Question No. 1 

 

Responding Witness:  Daniel K. Arbough 

 

Q-1. Refer to the Company’s response (Jan. 8, 2021) to Sierra Club’s Initial Data 
Request #3. 

  
a. Please identify when and in what type of proceeding the Company intends to 

present and defend the prudence, to the Kentucky Public Service  
Commission, of the referenced plans by OVEC to comply with the CCR and 
ELG rules, including costs associated with those plans and their impacts on 
the Company’s ratepayers. 

 
i. If the Company has no such intent, please confirm when and in what 

type of proceeding the Company believes that the Commission 
otherwise will have the opportunity to review the prudence of such 

plans and costs—whether focused on those issues, or in the context of 
reviewing the prudence of the ICPA or the Company’s OVEC costs 
more generally.  

 

ii. If the Company does not believe there will be such an opportunity for 
the Commission to review the prudence of these plans and costs, 
please state so. 

 

b. Please confirm that the Company does not possess, or have access to, any 
other documents concerning the referenced compliance plans and their costs, 
besides what the Company attached in response to Sierra Club’s Initial Data 
Request 3-a-i-1.  If not confirmed, please explain and produce all such 

documents. 
 

c. Please explain whether the Company (whether through its representatives on 
the OVEC Board or otherwise) has discussed with the other OVEC member 

utilities (including their representatives on the OVEC Board, or otherwise) 
the question of whether to retire any of the OVEC units and/or to terminate 
the Inter-Company Power Agreement (“ICPA”).  If so, please describe those 
discussions and provide any documentation that may exist of such discussions 

(correspondence, board minutes, etc.). If not, explain why note. [Note:  This 
question is not limited to whether the aforementioned discussions have 
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occurred in the context of discussing compliance with the CCR and ELG 
rules; rather, Sierra Club is asking whether such discussions have occurred in 
any context.  It is thus not apparent that the Company’s response to Sierra 

Club’s Initial Data Request 3-a-i-2 was fully responsive.] 
 
A-1.  

a. OVEC is not a utility subject to the jurisdiction of the Kentucky Public 

Service Commission.  The Commission does not have jurisdiction to review 
OVEC’s decisions to comply with the CCR and ELG rules, including costs 
associated with those plans, and the Company does not have an obligation to 
present OVEC’s environmental compliance plans to this Commission for  

review and approval. 
 

i. The Commission authorized KU and LG&E to enter into the Inter-
Company Power Agreement and its amendments among OVEC and 

its owners in several orders over the years, the most recent of which 
were in Case Nos. 2011-00099 and 2011-00100. In doing so, the 
Commission noted, “KU and LG&E would be obligated to pay the 
monthly minimum demand charges over the life of the amended 

contract.”1 These regulatory approvals authorize KU and LG&E to 
seek recovery of the demand charges in rate cases.  The Commission 
consistently has approved the recovery of the demand charges in KU’s 
and LG&E’s rate cases for decades. The Commission has the 

opportunity to review the reasonableness of the Company’s energy 
purchase in the course of the six-month and two-year fuel adjustment 
reviews and the Companies’ evaluation of the OVEC power as part of 
the Companies’ integrated resource plans. 

   
ii. See the response to (a) and (a)(i) above. 

 
b. Confirmed.   

 
c. As is standard in corporate governance practice, OVEC management 

develops and proposes the short-, medium- and long-term strategies of the 
entity with review and oversight from the OVEC board.  In recent years, in 

situations involving downgrades of OVEC’s credit rating and possible 
remedial actions, periodic loan refinancings and the potential CCR or ELG 
compliance projects, OVEC’s management has been able to present options 
and analysis that indicate the economic and contractual reasonableness and 

suitability of continuing OVEC’s operational and commercial activities, 
when compared to the estimated effects arising upon unit shut-down or 

 
1 Verified Application of Louisville Gas and Electric Company for an Order pursuant to KRS 278.300 and 
for Approval of Long-Term Purchase Contract and Verified Application of Kentucky Utilities Company for 
an Order pursuant to KRS 278.300 and for Approval of Long-Term Purchase Contracţ  Case Nos. 2011-

00099 and 2011-00100, Order at 3 (Ky. PSC Aug. 11, 2011).  
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contract termination scenarios (such as accelerated debt principal or make-
whole payments, accelerated demolition and decommissioning costs, and 
potential other contractual requirements or risks.)    

 
In light of the suitability of these OVEC management proposals to date, as 
reviewed and analyzed through the participation in the OVEC board process 
or internally, LG&E/KU has not had occasion or need to discuss unit 

retirement or ICPA termination with other OVEC sponsors. 



 

 

LOUISVILLE GAS AND ELECTRIC COMPANY 

 

Response to Sierra Club’s Supplemental Data Requests 

Dated February 5, 2021 

 

Case No. 2020-00350 

 

Question No. 2 

 

Responding Witness:  Eileen L. Saunders 

 

Q-2. Please list each and every payment assistance, energy affordability, arrearage 
management and/or deferred payment program offered by the Company to 
residential customers, and please include eligibility requirements, the number of 
customers enrolled or receiving benefits from each program for each of the last 

twelve months, and the total amount of benefits awarded, for each of last 24 
months for which data is available. 

 
A-2. The Company provides payment assistance by accepting funds from various 

assistance agencies across the territory. Those agencies determine the criteria and 
eligibility for all customers receiving such assistance.  

 
WeCare (Weatherization, Conservation Advice and Recycling Energy) is a 

voluntary program designed to create savings through weatherization and energy 
education to help income-eligible customers in need. See pages 28-32 of 182 in 
Exhibit GSL-1 in Case No.2017-00441 for more information on WeCare, 
customers, and benefits. 

 
The Company offers payment plans to customers in order to spread out their 
initial deposit or to those who meet the criteria for disconnection of service due 
to non-payment of bills.  A variety of plans are available and customers have the 

option to select a plan that best meets their needs, these include time extensions 
and monthly plans. 
 
See attached for data on pledges and payment plans. 



Year Annual Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
2020 77,322 7,344 7,648 7,131 4,589               5,788 6,127               6,250 6,141 6,350 6,293 6,622 7,039 

Year Annual Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
2019 $7,959,520 $1,219,589 $1,191,480 $1,117,112 $808,475 $368,962 $338,552 $294,266 $299,768 $276,850 $791,568 $815,459 $437,439
2020 $13,844,808 $1,407,961 $1,281,582 $1,007,134 $646,746 $863,864 $872,425 $1,450,181 $1,561,305 $1,553,779 $1,094,438 $955,621 $1,149,775

Year Annual Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
2019 43,632 3,434 3,673 4,090 3,894               3,770 3,250               3,675 3,764 3,464 4,013 3,196 3,409 
2020 30,590 3,671 3,503 3,156 2,383               2,262 2,457               2,483 2,283 2,202 2,202 2,020 1,968 

Year Annual Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
2019 213,400 19,690                 17,282                 17,557                 17,437             16,639                 14,735             19,117                 19,944                 19,516                 18,690                 16,656                 16,137                 
2020 166,825 21,290                 19,265                 17,325                 10,687             8,696 8,961               8,814 9,506 8,834 9,894 25,065                 18,488                 

Number of Deposit Payment Plans

Number of Arrearage Payment Plans

Louisville Gas and Electric Company
Pledges Paid and Payment Plan Statistics

Number of Pledges Paid

Dollar Amount of Pledges Paid

Case No. 2020-00350
Attachment to Response to SC-2 Question No. 2

Page 1 of 1
Saunders



Response to Question No. 3 

Page 1 of 4 

Saunders 

 

 

LOUISVILLE GAS AND ELECTRIC COMPANY 

 

Response to Sierra Club’s Supplemental Data Requests 

Dated February 5, 2021 

 

Case No. 2020-00350 

 

Question No. 3 

 

Responding Witness:  Eileen L. Saunders 

 

Q-3. Please identify (in native format with formulae intact, if possible and applicable), 
for each of last 24 months for which data is available, the information identified 
below.  If the Company does not maintain and cannot discern such data, please 
so state.  If the data is available only in units of time other than monthly, please 

promptly contact Sierra Club to discuss how best the Company may be able 
present the information. 

 
a. The average total bill for residential electricity accounts 

 
b. The average arrears of residential electricity accounts in arrears 

 
c. The average bill for current service of residential electricity accounts in 

arrears 
 

d. The total dollars of residential electricity account arrears 
 

e. The percentage of total residential electricity billed dollars constituting 
arrears  

 
f. The percentage of billed residential electricity accounts having arrears 

 
g. The average amount of time, or number of billing cycles, that residential 

electricity accounts in arrearage have been in arrearage 

 

h. The average arrears of all residential electricity accounts disconnected for 

nonpayment in that month 

 

i. The number of final notices of disconnection for nonpayment (disaggregating 

by and explaining if different “final” notices are provided) for residential 

electricity customers 

 

j. The number of residential electricity disconnections for nonpayment 

 

k. The average arrears of residential electricity accounts receiving a final notice of 

disconnection for nonpayment  
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l. The average arrears of residential electricity accounts disconnected for 

nonpayment  

 

m. The number of residential electricity reconnections subsequent to a 

disconnection for nonpayment 

 

n. The average time between residential electricity disconnection and 

reconnection 

 

o. The average payment made to achieve a residential electricity reconnection 

 

p. The average arrears remaining at the time of residential electricity reconnection 

 

q. The number of residential accounts with a $0 balance at the time of electricity 

reconnection 

 

r. The number of residential electricity customers charged a late fee 

 

s. The dollar value of late fees collected for residential electricity accounts 

 
A-3. The Company does not maintain records in the manner requested, the following 

response represents the Company’s best effort to respond to the request. 
 

a.– f. Total monthly amounts billed and arrears are not maintained separately by 
electric or gas in the Company records. Data is being provided in total for 

residential (including electric only, gas only, and electric and gas 
combination). LG&E information is provided in the attached Excel files. 
 
The total monthly amount billed for a customer was used to calculate the 

averages. 
 
Residential customers are identified by those taking service on the following 
tariff sheets: 

 
• Electric Tariff Sheet No. 5 Residential Service 
• Electric Tariff Sheet No. 6 Residential Time-of-Day Energy Service, 
• Electric Tariff Sheet No. 7 Residential Time-of-Day Demand Service 

• Gas Tariff Sheet No. 5 Residential Gas Service (Included in Electric and 
Gas combination)  
 
If a residential customer’s account includes a GS service for a detached garage 

and/or an outdoor light, the charges for the GS service and/or outdoor light 
will be included in the total amount billed.  
 
The total amount billed is either the budget amount, if the customer 

participates in the Company’s budget payment plan, or the sum of many items 



Response to Question No. 3 

Page 3 of 4 

Saunders 

 

 

including current charges, arrearages, overpayments, late payment charges 
(LPC), and installment plan agreement. Emergency installment plans 
mandated by the Commission impacted total amount bill in November and 

December 2020. 
 
The current monthly amount billed averages include all charges for customers 
on: 

 
• Electric Tariff Sheet No. 5 Residential Service 
• Electric Tariff Sheet No. 6 Residential Time-of-Day Energy Service, 
• Electric Tariff Sheet No. 7 Residential Time-of-Day Demand Service 

• Gas Tariff Sheet No. 5 Residential Gas Service (Included in Electric and 
Gas combination)  

 
g. Dataset included all residential customers: electric only, electric/gas and gas 

only.  See attachment being provided in Excel format. 
 

h. See attachment being provided in Excel format. 
 

i. See attachment being provided in Excel format. 
 

j. See attachment being provided in Excel format. 
 

k. See attachment being provided in Excel format. 
 

l. See the response to part h. above. 
 

m. See attachment being provided in Excel format. 
 

n. The report displays the average time between disconnection and reconnection 
without consideration for the time at which the customer made payment in 

order to be reconnected. See attachment being provided in Excel format. 
 

o. Customers are required to pay past due balances to be reconnected. They are 
not required to pay current month charges not yet delinquent. At the time of 

reconnection, the average arrearage is $0 and the current balance is one 
month’s usage. The Company systems do not track payment amounts for 
reconnections separately from other payment types.  

 

p. See the response to part o. above. 
 

q. See the response to part o. above. 
 

r. See attachment being provided in Excel format. 
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s. Late payment charges assessed prior to the moratorium were included in past 
due balances that were paid or collected when customers made payments 
during the moratorium.  See attachment being provided in Excel format.   



 

 

 

The attachments are 
being provided in 

separate files in Excel 
format. 
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LOUISVILLE GAS AND ELECTRIC COMPANY 

 

Response to Sierra Club’s Supplemental Data Requests 

Dated February 5, 2021 

 

Case No. 2020-00350 

 

Question No. 4 

 

Responding Witness:  Eileen L. Saunders 

 

Q-4. Please identify and provide all reports, evaluations, memos, analyses or other 
documents, prepared since 2016, containing any Company’s methodology, 
procedure, or process designed to systematically review, study or assess the 
Company residential billing and/or payment records in an effort to: 

 
a. Characterize patterns of nonpayment  

 
b. Identify the characteristics of nonpayers 

 
c. Identify predictors of nonpayment 

 
d. Identify strategies to reduce nonpayment 

 
e. Identify early indicators of nonpayment. 

 
For each subpart, if no such reports, etc., exist, please so state. 

  
A-4. Longstanding reports used to monitor payment trends are provided since 2016.  

A series of new reports, generated to monitor the unique situations created by the 
pandemic, are provided for 2020.  Some but not all reports are not specific to 

residential customers.  
 

a. See attached year-end reports showing information on equivalent number of 
days revenue outstanding (ENDRO), 60+ day arrearages, and bad debt from 

2016 through 2020.  Also find attached new reports for year-end 2020 focused 
on accounts receivable and dunning statistics. 

 
b. Certain accounts receivable charts, as submitted in subpart (a) above, are 

reported by customer class.  No other characteristics of nonpayers are tracked 
or identified. 

 
c. Historical results of bad debt are used to predict nonpayment in aggregate.  
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d. The Company is committed to supporting customers in need.  Eligible 
customers may enroll in a budget payment plan which establishes more 
predictable monthly bill amounts regardless of weather and other factors 

contributing to intermonth usage fluctuations, see attached Budget Payment 
Plan Customers reports.  Customers requesting more time to pay their bill can 
establish a payment arrangement; due to COVID-related customer arrearages, 
multi-month payment plans are currently a standard offering, see attached 

Kentucky Payment Arrangements report.  Customers on a fixed income can 
register for the FLEX program which adjusts the due date to more closely 
correspond to receipt of government and pension checks.  WeCare 
(Weatherization, Conservation Advice and Recycling Energy), is a voluntary 

program designed to create savings through weatherization and energy 
education to help income-eligible customers in need.  See attached WeCare 
Audits report.  The Company also administers the Home Utility Gift (HUG) 
certificate program where credits can be applied to a customer's account and 

donations to our winter programs are accepted year-round to help others in 
need.  Information on assistance programs administered outside the Company 
is provided on the Company websites and through other awareness campaigns 
in effort to connect customers with assistance programs, see attached website 

examples regarding assistance programs (https://lge-ku.com/assistance-
programs) and COVID-specific assistance (https://lge-ku.com/covid-19).  

 
e. Accounts receivable charts, as submitted in subpart (a) above, provide an 

indicator of growing arrearages from nonpayment. 
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2016 Monthly Equivalent Number Days Revenue
Outstanding 
(ENDRO)
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Note: KU 2016 target 30.5 days; LG&E 2016 target 27.4 days. Targets based on analysis of historical averages and trends in 
comparison to actual due date.
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2017 Monthly Equivalent Number Days Revenue
Outstanding 
(ENDRO)

24.8

25.7

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

31

32

33

34

Jan

16

Feb

16

Mar

16

Apr

16

May

16

Jun

16

Jul

16

Aug

16

Sep

16

Oct

16

Nov

16

Dec

16

Jan

17

Feb

17

Mar

17

Apr

17

May

17

Jun

17

Jul

17

Aug

17

Sep

17

Oct

17

Nov

17

Dec

17

E
N

D
R

O

LG&E KU

Note: KU 2017 target 30.0 days; LG&E 2017 target 27.2 days. Targets based on analysis of historical averages and trends in 
comparison to actual due date.
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2018 Monthly Equivalent Number Days Revenue
Outstanding 
(ENDRO)
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Note: KU 2018 target 28.3 days; LG&E 2018 target 26.4 days. Targets based on analysis of historical averages and trends in 
comparison to actual due date.
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2019 Monthly Equivalent Number Days Revenue
Outstanding 
(ENDRO)
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Note: KU 2019 target 29.2 days; LG&E 2019 target 27.6 days. Targets based on analysis of historical averages and trends in 
comparison to actual due date.
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due date.

Note: In January 2020, metric calculation modified from using Operating Revenue to Billed Revenue. Historical data has been updat ed to reflect this 
change. 

Note: Beginning March 2020, ENDRO impacted by the COVID-19 pandemic, including the curtailment of disconnections for non-payment and

declines in economic factors.
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Outstanding 
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2016 Trailing 12 Month Equivalent Number Days
Revenue Outstanding (ENDRO)
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Note: KU 2016 target 30.5 days; LG&E 2016 target 27.4 days. Targets based on analysis of company historical averages and trends 
in comparison to actual due date.
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2017 Trailing 12 Month Equivalent Number Days
Revenue Outstanding (ENDRO)
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Note: KU 2017 target 30.0 days; LG&E 2017 target 27.2 days. Targets based on analysis of company historical averages and trends 
in comparison to actual due date.
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2018 Trailing 12 Month Equivalent Number Days
Revenue Outstanding (ENDRO)
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Note: KU 2018 target 28.3 days; LG&E 2018 target 26.4 days. Targets based on analysis of company historical averages and trends in 
comparison to actual due date. In November 2018, KU Trailing 12 month ENDRO October 2018 was restated from 29.0 to 29.7.
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2019 Trailing 12 Month Equivalent Number Days
Revenue Outstanding (ENDRO)
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Note: KU 2019 target 29.2 days; LG&E 2019 target 27.6 days. Targets based on analysis of company historical averages and trends in 
comparison to actual due date.
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Note: In January 2020, metric calculation modified from using Operating Revenue to Billed Revenue. Historical data has been updated to reflect this 
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Note: Beginning March 2020, ENDRO impacted by the COVID-19 pandemic, including the curtailment of disconnections for non-payment and
declines in economic factors.

2020 Trailing 12 Month Equivalent Number Days
Revenue Outstanding (ENDRO)
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60+ Days Arrearages
2016-2020
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2017 60+ Days Arrearages
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2018 60+ Days Arrearages 
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Note: The April 2018 decline in 60+ A/R was due primarily to a bill reversal on the Ft. Knox account of approximately $5.6 million. 
This reversed in May 2018.
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2019 60+ Days Arrearages
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Note: The April 2018 decline in 60+ A/R was due primarily to a bill reversal on the Ft. Knox account of approximately $5.6 million. 
This reversed in May 2018.
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Note: Beginning March 2020, arrearages impacted by the COVID-19 pandemic, including the curtailment of disconnections 
for non-payment and declines in economic factors.
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60+ Days Arrearages
Percentage of Monthly Revenue 
2016-2020
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2016 60+ Days Arrearages Percentage of Monthly Revenue
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2017 60+ Days Arrearages Percentage of Monthly Revenue
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2018 60+ Days Arrearages Percentage of Monthly
Operating Revenue
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2019 60+ Days Arrearages 
Percentage of Monthly Operating Revenue
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Note: Beginning March 2020, arrearages impacted by the COVID-19 pandemic, including the curtailment of disconnections 
for non-payment and declines in economic factors.

2020 60+ Days Arrearages 
Percentage of Monthly Billing Revenue
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Bad Debt Expense 
2016-2020

Case No. 2020-00350
Attachment 1 to Response to SC-2 Question No. 4(a)

Page 25 of 39
Saunders



2016 Net Charge-offs (cumulative) 
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Note: In December 2015, returned $850k year to date favorable variance to Corporate for a cumulative giveback of $2.35 million. In 
February 2016, Accounting booked an entry assuming recovery of $665k from NewPage of $600k and Pigeon Creek Coal of $65k. In 
December 2016, returned $458k to Corporate for a cumulative giveback of $3.008 million. 
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2017 Net Charge-offs (cumulative)
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2018 Bad Debt Expense (cumulative)
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Note: In June 2018, slide title changed from “Net Charge-offs” to “Bad Debt Expense” to match accounting’s terminology. In 
August 2018, full year bad debt forecast raised by $835k to $8.5 million. In October 2018, full year bad debt forecast was 
raised by $1.0 million to $9.5 million. In November 2018, bad debt forecast was reduced to $9.223 million.
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2019 Bad Debt Expense (cumulative)
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Note: In September 2019, reduced full year bad debt forecast by $500k to $7.146 million. In October 2019, reduced full year 
forecast by $508k to $6.638 million. In November 2019, reduced full year forecast by $520k to $6.118 million.
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Note: In April 2020, bad debt expense budget forecasts were revised due to expected COVID-19 impacts, resulting in a full year forecast of $11.274 million. 
In July 2020, methodology changed from a revenue-based to receivables-based calculation to better align with current expected credit losses (CECL) 
guidance from the Financial Accounting Standards Board (FASB) and the forecast was lowered to $10.396 million. In August 2020 , forecast was lowered to 
$9.857 million. September 2020 results driven by $2.4 million reserve adjustment. In December 2020, the forecast was lowered to $7.792 million.

2020 Bad Debt Expense (cumulative)
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COVID Year-End Report
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Monthly Total Accounts Receivable (A/R) 
vs February (Base Month)

Note: Customers with multiple accounts could fall into multiple Account Determination IDentification (ADID) groups such as Indust rial or 
Commercial Customers.
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KU 
LG&E 

ODP 

Open A/R Trends vs February (Baseline Month) 

*Hold CTRL to select multples options. 

Gas Trans Ind Cust 

Gas Trans Large Comm Cust 

Gas Trans Pub Auth Cust 

Industrial Customers 

Large Commercial Customers 

Mine Power Customers 

Muni Pumping Customers 

Note: Customers with Multiple Accounts could fa ll into multiple ADID 

Groups such as Industrial or Commercia l Customers. This can cause the 
data to be skewed when uti lizing the filters. 

The company recalled $17. 1 M in write offs the weekend of 10/17 /20-
10/18/20. This resulted in a significant increase in the 365 + days category. 
Th is amount will write off aga in EOY when submitted to new collection 

agency. 

KU 
LG&E 

ODP 

*Hold CTRL to select multples options. 

Gas Trans Ind Cust 

Gas Trans Large Comm Cust 

Gas Trans Pub Auth Cust 

Industrial Customers 

Large Commercial Customers 

Mine Power Customers 

Muni Pumping Customers 

February Month End by Delinquency December Month to Date by Delinquency 

\_ $219M (89.45%) 

$244M 
Open A/R 

e open O - 30 Days 

e open 31 - 60 Days 

e open 61 - 90 Days 

e open 91 - 120 Days 

e open 121 - 365 Days 

e open 365+ Days 

$21M (7.6%) -

$18M (6.22%) 7 

$204M (72.14%) 

$282M 
Open A/R 

e open O - 30 Days 

e open 31 - 60 Days 

e open 61 - 90 Days 

e open 91 - 120 Days 

e open 121 - 365 Days 

e open 365+ Days 
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Month to Date Open A/R by ADID

Note: The company recalled $17.1M in write offs the weekend of 10/17/2020 – 10/18/2020. This resulted in a significant increase in the 
365+ days category. This amount will write off again EOY when submitted to new collection agency.
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February Open A/R by ADID 

Group ADID 
A 

Gas Trans Ind Cust 

Gas Trans Large Comm Cust 

Gas Trans Pub Auth Cust 

Industrial Customers 

Large Commercial Customers 

Mine Power Customers 

Muni Pumping Customers 

Public Authorities Customers 

Residential Customers 

Small Commercial Customers 

Street Lights Customers 

Who lesale Municipals Customer 

Total 

0-30 

Month to Date Open A/R by ADID 

(Negative A/R represents an over payment with no act ive billing documents for it to be applied to) 

KU 
LG&E 

ODP 

December Open A/R by ADID 

31 - 60 61 - 90 91+ 31+ Group ADID 0-30 31 -60 61-
90 

($OM) ($OM) ($OM) ($OM) ($ 1 M) A 

$OM $OM $OM $OM $OM Gas Trans Ind Cust $OM $OM $OM 

$OM $OM $OM $OM $OM Gas Trans Large Comm Cust $OM $OM $OM 

$3OM $1 M $OM $OM $1M Gas Trans Pub Auth Cust $OM $OM $OM 

$29M $1 M ($OM) ($OM) $1M 
Industrial Customers $32M $2M $OM 

$1M $OM $OM $OM $OM Large Commercial Customers $26M $1M $OM 

$OM $OM $OM $OM $OM Mine Power Customers $OM $OM $OM 

$18M $2M $OM $OM $2M 
Muni Pumping Customers $OM $OM $OM 

$1O2M $1SM $2M $2M $19M Public Authorities Customers $14M $3M $OM 

$35M $2M $OM $OM $2M Residential Customers $94M $12M $BM 

$1M $OM $OM ($OM) $OM 
Small Commercial Customers $35M $3M $OM 

$2M $OM $OM $OM $OM Street Lights Customers $1M $OM $OM 

$218M $21M $3M $3M $26M Wholesale Municipals Customer $1 M $OM $OM 
Total $204M $21M $9M 

91+ 31 + 

($OM) $OM 
$OM $OM 

$OM $OM 
$3M $6M 

$2M $3M 
$OM $OM 
$OM $OM 

$OM $3M 
$4OM $6OM 

$4M $7M 

$OM $OM 
$OM $OM 

$48M $79M 

-- . 
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End of Month A/R Trends

Note: The company recalled $17.1M in write offs the weekend of 10/17/2020 – 10/18/2020. This resulted in a significant increase in 
the 365+ days category. This amount will write off again EOY when submitted to new collection agency.
Note: Customers having balances in multiple arrearage buckets will be counted for each in the 31+ Day column.
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December Month End A/R Trends 2019 vs. 2020 
December 2019 Open A/R by ADID December 2020 Open A/R by ADID 

~roup ADID 0-30 31-60 61-90 91+ 31+ ~ roup ADID 0-30 31-60 61 - 90 91+ 31+ 

KU Gas Trans Ind Cust ($OM) ($OM) ($OM) ($OM) ($OM) Gas Trans Ind Cust $OM ($OM) ($OM) ($OM) ($OM) 

LG&E Gas Trans Large Comm Cust $OM $OM $OM $OM $OM KU 
$OM $OM $OM $OM $OM 

LG&E 
Gas Trans Large Comm Cust 

ODP Industrial Customers $28M $1M $OM $OM $1M Industrial Customers $36M $2M $OM $3M $SM ODP 
Large Commercial Customers $30M $1M $OM $OM $1M Large Commercia l Customers $27M $1M $OM $2M $3M 
Mine Power Customers $1M $OM $OM $OM $OM Mine Power Customers $1M $OM $OM $OM $OM 

Muni Pumping Customers $OM $OM $OM $OM $OM Muni Pumping Customers $OM $OM $OM $OM $OM 
Public Authorities Customers $17M $3M $1M $OM $4M Public Authorities Customers $17M $2M $OM $OM $2M 

Residential Customers $101M $11M $2M $3M $16M Residential Customers $95M $10M $6M $41M $57M 
Small Commercial Customers $36M $2M $OM $1M $3M Small Commercial Customers $35M $2M $OM $4M $6M 
Street Lights Customers $1M $OM $OM ($OM) $OM St reet Lights Customers $1M $OM $OM $OM $OM 
Wholesale Municipals Customer $2M $OM $OM $OM $OM Wholesale Municipals Customer $1M $OM $OM $OM $OM 
Total $216M $18M $3M $4M $24M Total $213M $16M $7M $SOM $73M 

The company recalled $17.lM in write offs the weekend of 10/ 17/20-10/ 18/ 20. This resulted in a significant increase in the 365+ days category. This amount will write off aga in EOY when submitted to new collection agency. 

December 2019 #CA Delinquent December 2020 #CA Delinquent 

~ roup ADID 0-30 31-60 61-90 91+ 31+ ~ roup ADID 0-30 31-60 61-90 91+ 31+ 
KU KU 
LG&E Gas Trans Ind Cust 18 2 1 4 7 LG&E Gas Trans Ind Cust 16 1 1 3 5 

ODP Gas Trans Large Comm Cust 4 2 0 0 2 ODP Gas Trans Large Comm Cust 7 0 0 0 0 

Gas Trans Pub Auth Cust 0 0 0 0 0 Gas Trans Pub Auth Cust 0 0 0 0 0 

Indust rial Customers 1,767 239 22 61 322 Industria l Customers 1,729 182 37 140 359 

Large Commercial Customers 19,030 2,523 473 738 3,734 Large Commercial Customers 19,221 2,217 581 2,029 4,827 

Mine Power Customers so 8 0 0 8 Mine Power Customers 44 2 0 2 4 

Muni Pumping Customers 248 52 0 1 53 Muni Pumping Customers 256 51 4 0 55 

Public Authorities Customers 11 ,923 2,148 134 68 2,350 Public Authorities Customers 12,059 1,625 53 66 1,744 

Residential Customers 668,799 116,691 31,491 43,879 192,061 Residential Customers 667,486 110,261 71 ,226 175,477 356,964 

Small Commercial Customers 86,228 9,825 1,544 2,077 13,446 Small Commercia l Customers 85,997 10,309 1,934 5,209 17,452 

Street Lights Customers 1,426 163 30 57 250 Street Lights Customers 1,527 179 55 135 369 

Wholesale Municipals Customer 2 0 0 0 0 Wholesale Municipals Customer 3 0 0 0 0 

Total 789,495 131 ,653 33,695 46,885 212,233 Total 788,345 124,827 73,891 183,061 381,779 

. - ,,-.__r. ~ !!i 
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Month to Date Percentage Change in Age of Arrears

December
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Month to Date % Change in Age of Arrears as Compared to February Baseline 

.. - 1~ .. ... . ,,.2- , tlH l .. ,...F; I ~• "-:.l'M~Ult - Percl!nta• Chana In Current Cornnared to Baseline 

Receivable Dollars (SM) Open 0-30 31-60 61-90 91+ Open 0-30 31-60 61-90 91+ Open 0-30 31-60 61-90 91+ 31+ 

KU All Customers 122.81 109.n 9.97 1.65 1.40 148.65 106.63 11.94 4.46 25.62 21% -3% 20% 171% 1730% 223% 
Res identia l 58-21 48_22 7.45 1.37 1.18 76.15 44.61 6.25 3.87 21 .42 31% -7% -16% 183% 1717% 216% 
Industr ia l 21.33 20.49 0 .69 0.19 -0.03 26.70 22.82 1.86 0.30 1.72 25% 11% 170% 60% ·5648% 359% 
Large Commercia l 6 .85 6.63 0 .21 0 .01 -0.07 7.52 6.79 0.50 0 .03 0 .19 10% 2% 138% 114% ·371% 368% 
Public Authorit ies 9.15 8 .47 0 .63 0.02 0 .03 9.47 8.00 1.43 0.00 0 .03 3% -6% 127% -100% -6% 115% 
Sma ll Commerica l 22 .82 21.64 0 .91 0 .06 0 .22 26.56 22.30 1.81 0.25 2.20 16% 3% 100% 339% 882% 259% 

LGE All Customers 115.44 103.54 9.80 0.96 1.14 124.76 91.68 8.50 4.00 20.58 8% -11% -13% 317% 1705% 178% 
Res identia l 59.70 50.82 6.70 1.00 1.17 72 .69 46.18 5.55 3.58 17.38 22% -9% -17% 258% 1380% 199% 
Industr ia l 9 .69 9.35 0 .12 0 .00 0.22 9.73 9.22 0.13 0.00 0.39 16% -1% 13% -100% 77% 55% 
Large Commercia l 21 .90 21.21 0 .78 -0.03 -0.07 20.50 18.27 0.65 0.27 1.31 -6% -14% -17% ·971% -2115% 226% 
Public Authorit ies 10.32 8 .80 1.53 0 .01 -0.02 6.83 5.61 1.21 0 .00 0.00 -34% -36% -21% -100% -100% -20% 
Sma ll Commercia l 13.94 12.94 0 .67 0.08 0 .26 14.55 11.99 0 .89 0.15 1.51 4% -7% 33% 95% 488% 155% 

ODP All Customers 6.19 5.37 0.74 0.07 0.01 9.02 5.44 1.02 0.36 2.21 46% 1% 39% 407% 16900% 338% 

Total All Customers 244.44 218.68 20.50 2.68 2.55 282.43 203.76 21.45 8.81 48.41 16% -7% 5% 229% 1796% 206% 

Percentage of Total 89" 8% 1% 1% 72% 8" 3% 17% 

'"$17.1 of 91+ for KU and LGE was recalled from Collection Agency 10/17/20-10/18/20 
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Dunning Statistics

Note: The data shown is residential only.
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Group Company ... 
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*Hold CTRL to select 
multpl es options. 
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COVID Dunning Statistics Ldl ~~ \....UI 11111~1 l.ldl \....U:>lUI 11~1::, 

Mine Power Customers 

Muni Pumping Customers Jul # Elig ible for Aug # Eligible fo r Sep # Eligible for Oct # Eligible for 

Public Authorities Customers Disconnection Disconnection Disconnection Disconnection 

• Residential Customers 48K 59K 63K 48K Small Commercial Customers 
Street Lights Customers 
\.Mhnloc::ilo ~,11 mirin::ilc r, 1ctnmor Jul # Late Notices Aug # Late Sep # La te Oct # Late 

Notices Notices Notices 

128K 155K 151K 117K 
#CAs with Late Notices (DL2) and #CAs Eligible for Disconnection (DL3) 

2.6K 22K 1.9K 1.6K 
2.BK 

22K 2.6K 
2.0K 

2.1K 

1.9K 

2.SK 

2.2K 

6.2K 6.4K 6.SK 
5.9K 5.6K 5.SK 5.3K 5.3K 

4.SK 
4.4K 

3.7K 
3.2K 

Date of issue 

Rolling 30 Day # Eligible for 
Disconnection 

Nov # Eligible for 
Disconnection 

48K 
Nov # Late 

Notices 

117K 

3.3K 

1.BK 

5.3K 
4.9K 

42K 

Rolling 30 Day # 
Late Notices 

99K 

2.6K 

1.SK 

5.1K 5.0K 

11K 

3.7K 
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Dunning Statistics Comparison

Note: The data shown is residential only.
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Industrial Customers 
Large Commercial Customers 

Mine Power Customers 

Muni Pumping Customers 

Public Authorities Customers 

• Residential Customers 
Small Commercial Customers 

Dunning Statistics Comparison to Last Vear 

"' 2019 by Month DL2(Notice) and DL3(Disconnection Order) 

•I 

February March April May June July August September October November 

Month 

2020 by Month DL2(Notice) and DL3(Disconnection Order) 
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Dunning Amounts

Note: The data shown is residential only.
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KU 
LG&E 

ODP 

Gas Trans Ind Cust 

Industrial Customers 

Large Commercial Customers 

Mine Power Customers 

Muni Pumping Customers 

Public Authorities Customers 

• Residential Customers 
Small Commercial Customers 

Street Lights Customers 

COVI D Dunning Disconnection Amounts 

Avg Amount in Sept Avg Amount in Oct 

$405.32 $433.43 
Disconnectable Amount 

Avg Amount in Nov 

$445.56 

Avg Amount in last 30 
Days 

$320.67 

e Disconnectable Amount e count of Orders 

c 
::, 
0 

E 
<( 

"' :;::; 
"' ti 
"' C 
C 
0 
u 
1/) 

i5 

$1.0M 

$0.SM 
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$0.4M 

$0.2M 
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11 /29/ 20 11/30/20 12/ 1/20 12/ 2/ 20 12/ 3/ 20 12/ 6/20 12/ 7 / 20 12/8/ 20 12/ 9/ 20 12/ 10/ 20 12/ 11/ 20 12/ 13/ 20 12/ 14/20 12/ 15/20 12/ 16/ 20 12/ 17 / 20 12/20/ 20 12/21/ 20 12/ 22/20 12/ 27 / 20 

Scheduled Date 

3,000 

2,500 

2,000 

1,500 

1,000 
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Average Dunning Disconnection Order Amounts
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KU 
LG&E 
ODP 

Commercia l 

Gas Transport 

Industria l 

Average Dunning Disconnection Order Amounts 
Public Authorities 

Residential 

Average of Disconnection Amount by December 2019 

$2,251 .81 
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Assistance programs 

Residential services 

Assistance programs 

Connect with these community partners who can 
provide assistance to those who qualify. 

KU and ODP heating or cooling assistance 

LG&E heating or cooling assistance 

Project Warm {Louisville) 

Community Action Kentucky 

Virginia Dept. of  Social Services 

Ways to manage your bill 

Auto Pay 

Budget payment plan 

ODP serious medical condition 

Related news 

Why is my bill estimated sometimes? And , ,  
what does that mean? 

Cold weather's impact on recent monthly , ,  
utility bills 

Save energy & money 

Our energy-saving programs and tips can help 
you and your family save money. 

Energy efficiency tips & resources 

Programs and tools 

Partnering in our 
communityTake advantage of 
resources to help enhance our 
community and the lives of its 
residents. 

Take advantage of resources to help enhance our 
community and the lives of  its residents. 

Grant programs and applications 

Safety and Educational Outreach 

Help customers in need 

Our programs below are a great way to help 
others in need. 

KU WinterCare 

LG&E Winterhelp 

ODP WinterShare 

Home Utility Gift {HUG) certificate 

WeCare Program (Kentucky) 

WeCare Program helps provide a more efficient, 
safe and comfortable home. More importantly, it 
teaches our income-eligible customers how to be 
more efficient and manage their energy bills. 

[ Learn more ] 
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Important COVID-19 information 

Safety p 

The COVID-19 pandemic has created unprecedented challenges for our customers 
and the communities we serve. We've taken quick and thoughtful actions to make 
doing business with us safer, and temporarily relaxed some policies we hope will 
ease some of the stress associated with the coronavirus. 

In partnership with others in our communities, we're also supporting organizations 
that will provide direct relief to those impacted most by this ongoing crisis. 

Now more than ever, we're here for you. Read more from a 

For LG&E customers For KU customers 

Continue Continue 

Beware of scams 

Unfortunately, scammers may try to take advantage during this situation. 
Remember that LG&E, KU and ODP will never call you and ask for credit or debit 
card numbers or other personal information. Customers who receive a 
suspicious phone call should hang up and contact us directly if someone calls 
and demands payment of your bill. 

[ Learn more   ] 

News & updates 

Lower fuel costs help hold down LG&E and KU energy bills 
April 15, 2020 

Six tips to keep energy use in check 
April 1, 2020 

Flushing wipes can be costly and dangerous 
March 27, 2020 

LG&E and KU warn customers of utility scammers during COVID-19 
March 24, 2020 

LG&E and KU Foundation teams up for COVID-19 relief in Lexington 
March 23, 2020 

Company partners to support new Louisville coronavirus relief fund 
March 19, 2020 

LG&E, KU and ODP expand suspension of disconnects to business customers 
March 17, 2020 

LG&E, KU and ODP suspend residential disconnects; waive new late payment 
fees 
March 16, 2020 

For ODP customers 

Continue 

Home visits & service work 

We continue to make some in-home visits to perform service-related work 
within compliance of the CDC guidelines. 

[ Learn more   ] 

Additional resources 

• KY COVID-19 Hotline-(800) 722-5725 
• KY COVID-19 Website - kycovid19.ky.gov 
• To report price gouging - (888) 432-9257 
• KY Clinicians - (888) 404-1539 
• Day SHOC - (502) 564-5460 
• The Centers for Disease Control and Prevention - cdc.gov/coronavirus 
• Medicaid enrollment: www.healthbenefitexchange.ky.gov 855-459-6328 
• Public Assistance Benefits: www.benefind.ky.gov 855-306-8959 
• Apply for unemployment at www.kcc.ky.gov or call 502-875-0442 
• Donate blood - redcross.org 
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Important COVID-19 Information for LG&E customers 

Safe<,- Cavid-19 

For Residentia l customers, disconn ections wiU cesu m e soon . 

• lfy<> u a re behind a n paym e n::s, see the informatio n b e low fo r COVI0-19 

paymer.11 a;-rarge me nt..s a v.aUaole to-avoid d i.sconne a ion. 

o Prior to b eing discon nected you can sigr, u p fo r a p a ymenr arrange:.m e m: 

3101 beSi: ;'rs your situaaon. 

o yo u d o n ot selec: ii payment a rra nge me nt, yo ur past-due ba la nce will be 

aurnm atica tly rolle d in:o a 12-momh paymen, pl.an one t im e and you will 

be sen:: a separate le tter o u~ining the terms of th.ar plan. 

o Whi le o r a payme m pla n. you mu,a pay the current balance and the 

payment arrangement m onth ly installment amount by t he due date to 

avo id di.scon nection . 

o ff you receive a disc:on necricn n o:ice with the wc rds "Disconneas 

~esumin~( in red in th e upoer left-han d corne r of dle notice, yo u have until 

e final payme : date listed on the notice to co :caa us before yo ur service 

will be disco nn ec:ed. 

• New,s idemia l la,e fee5 a re wa r,ed umil Decanber 3 1, 2020. 

For Non-•reside n t ia l customers djsconreccions ave re::Sum ed. 

• tf you are bePind in payme n::s. s ee t he information b e:i.ow for COVl D-19 payment 

arrangem e r.:s availab le to avoid disconnection. 

o While o n a payment pla n, you mu5t pay the cu rrent ba lance and the 

payment arra ngemen t month ly install m ent amount by t he due date to 

avoid disco nne a:ion . 

o -you rec.eive a discon n;eedo n nc:ke w it me words ''Disconnects 

~esuming" in red in th e uppe r le:TI-ha nd ccrrer of d, e notice , yo u have until 

the fi na l paymer : date liS1ed on cte no tice to conrac: u s before yam service 

y.,iJI be disco nn ecred. 

• New la:e fees wil l be as:sessed s tarti ng Dece mbe r 1, 2020. 

• New payment arrangements are available for all rns:romer:;; who a re b ehi nd 

on p,,'jITients. New sped;;I COVID-19 p ayme nt arrangements a llow you ,o pay 

t he pa.sr-d ucam ou n. -;: in yourchoice 0 '"6-mond, or 12-month ms:ra ll menLS. Ea ch 

mo n:.."l. pay your cu1Te nt biU a mount a nd th e agreed-to m orithlyinstarlmenc 

amour- co keep your accoum: in good s--..andir g until you have paid off the pas:

due balance. Sig ing up for rties.e exrer, . ed payment a rrangements cou ldn't be 

eas ier. r you receive a disco r. e ct..ion r otice you m ay be e ligible -o r a payme nt 

a rrangem e n r. Vj:_s.it my.l,ge-ku.com or ux ou r au toma.:ed p ho ne sys:rem to sign 

u p. 
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• Metro COVID-19 Ua1i:y Relie f funds a re ava ilable for LG&E custo mers. 

Visit louisvilleministries.org o r by calling the Ne ighborhood Place ac 
(502) 977-6636 co g e, sta rted . 

Download 2021 Utility Assista nce Ayer (PDF) 

Low Income agencies are ava ilabfe for those chat need ass istance~ 

LI HEAP Heating Assistance Funds are now avaHable. UHEAP is a 

fed erally funded program to assist low-mcome t,ouseholds by offering 
seasonal financial assista nce. 
Team Kentucky Funds ca n t-,-elp provide u tility bill assistance -or o:her 

basic resources to qualified applica nts who lost em ployment o r had their 
income reduced by COVID-19 . Contac: your Communi,y Amon Agency for 

more infconation. 

Business Office Changes 

Health protocols have been put in place inside our Customer Service 
Cente r for w alk-in customer transactions. Please observe the signs upon 

entering: 

A limi!ed number oi people allowed pe< visit 
Wear face coverings 
Pract ice social d is:.ancing 
Stand wt-ere floor is marked 
Try our touch-free convenier1 paymen: options 
No public restrooms available 

Custome rs can continue t o use the Paym en t Drop Box on 8th St reet a s a 
touch-free way to leave paym ents. 

t G&':. Business Office Location 

Other ways we can help 

• We are all spending more l ime at home tha n usual so here are 
so me energy-saving t ips tha t may hefp lower yo ur energy use. 

Providing a varie:ry of ways for cu s::omers :o manage and pay their bills. 
Encouraging customers to keep paying what they're able to avoid 
accumulating a large bill balance. over time. 

• Offering customers an opportunity to pay all or a portion o f a utifity bill for 
a loca l business, non-profit organization, 01" loved one th rough Home 
Utility Gift (HUG) Ce rtificates. 

Additional Help for Business Customers 

The federal Paycheck Protect ion Program - part of the Coronavirus Aid~ 
Relief and Economic Security, or CARES Act - helps s.mall businesses make 

payroll, pay rem and cover utilities during ::he COVI~ 19 pandemic. Ma ny 
busir.e,sses may a lready b:e apprcved for these funds , so remembe, chat 

they can be used to pay your utilities. 
• More prog, am s. Hke this may soor t e available, so p1ease keep checking 

for other local city, state a nd national p rograms to a ss ist your business 
during th is crisis. 

• Many businesses in our commuri:y have dosed and their employees have 
been im pacted. VJe're s:1epping up a nd joining forces with othe r-s by 

d ona ting to COVID-1 9 community response funds to he lp those impaet-.--d 

byche virus. 

Response Fund to t-elp Lou.s-. -li'ans m.pacted by virus Ot.rti:>reak. 
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WeCare Audits
2016-2020
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2016 WeCare Audits (cumulative)
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2017 WeCare Audits (cumulative)
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2018 WeCare Audits (cumulative)
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2019 WeCare Audits (cumulative)
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2020 WeCare Audits (cumulative)
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COVID Year-End Report
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CSR

18%

IVR

24%

Online

7%

PSC Plans

51%

Channel Utilization
6-Month

5%

12-Month

61%

Daily

32%

Other

2%

Arrangements by Type

Kentucky Payment Arrangements

1,221 2,806 1,380
1,627

33,752

23,070

7,542

12,959

10,063
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1,016

602
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Other Daily 12-Month 6-Month

$3,506,915

$22,968,855

$14,337,943

Cumulative Total 
Arrangements

Defaulted 
Arrangements

Defaulted %

Number 96,366 9,670 10%

Dollars $40,813,713 $3,282,153 8%

Note: LG&E/KU began offering monthly payment arrangements on 10/15. 
Note: “Daily” represents traditional time extensions up to 16 days.

Note: “Defaulted” includes arrangements defaulted due to nonpayment (not due to move out or other account activity).
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Outstanding Pledges

Note: Pledges are updated after end-of-month.
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Month End Fulfilled/Outstanding Pledges 2019 vs. 2020 

2019 Year End Pledge Dollars 2019 Pledges Pa id and #CA's 

KU e Pledge Paid • # CAs 
LG&E 

ODP 
$SM 
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LOUISVILLE GAS AND ELECTRIC COMPANY 

 

Response to Sierra Club’s Supplemental Data Requests 

Dated February 5, 2021 

 

Case No. 2020-00350 

 

Question No. 5 

 

Responding Witness:  Eileen L. Saunders 

 

Q-5. Please identify and provide all customer demographic surveys that has been 
prepared about the Company’s residential customers since 2016. If no such 
survey has been prepared since then, please identify and provide the most recent 
survey; or if none exist, please so state. 

 
A-5. See attached.  The Company conducts a variety of surveys through a third-party 

vendor that also include demographic questions.  The data provided in response 
to this question was provided by our customers and therefore we cannot attest to 

its accuracy.  J.D. Power Residential Gas and Electric surveys have been excluded 
due to confidentiality agreements that are in place. 



SC5 – 2016-2020 WeCare Program Study (LG&E) 
Not all demographic questions were asked from 2016 to 2020.  Customers are not required to answer the 
demographic questions.

Source: WeCare Study Bellomy Research Portal 
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~ 
Util!!Y BY Time Periods 

r r 
LG&E 

r r CY 2016 CY 2017 CY2018 CY 2019 CY 2020 
Rent or Own 
Own l 52% l 55% l 52'6 l 51'6 l 55% 

Rent 48% 45% 48% 49% 45% 

• Utili!Y BY Time Periods 

i i i 
LG&E r i CY 2016 CY 2017 CY 2018 CY 2019 CY 2020 ! 

Dwelling Ty11e II 
Aoartmen t/Condo 

I 
17% 

I 
16% 

I 
2096 I 15% 

I 
13% I 

Duolex 2'6 2'6 1'6 2'6 3'6 
Sinqle Familv Home 7096 66'6 "" 77% 77'6 

Mobile or manufactured home 11'6 16'6 4'6 6'6 '" 
I- --- - Utili!_y BY Time Periods --- -

LG&E r CY 2016 i CY 2017 i CY 2018 i CY 2019 r CY 2020 
In what range does your age fall? 
Under 18 096 

I 
096 096 096 

I 
096 

18 to 34 096 096 11'6 13'6 096 
3S to 44 096 096 1716 21 '6 096 
45 to 54 096 096 2116 17% I 096 
55 to 64 096 096 28'6 28'6 096 
65 or older 096 096 22% 21% I 096 

Prefer not to answer 096 096 1'6 1% 096 

~ U!ill!Y BY Time Periods 
LG&E r 7 ~ ~ i -

CY 2016 CY 2017 CY 2018 CY 2019 CY 2020 
Including yourself, how man 11eople are there in your household? 
I 096 I 096 32% 28% 

I 
096 I 

2 096 096 29% 27% 096 
3 or 4 096 

I 
096 25% 29'6 096 

5 or more 096 096 13'6 14'6 096 

Prefer not to answer 096 096 1'6 1'6 096 



SC5 – 2016-2020 Residential Email Study (LG&E) 
Not all demographic questions were asked from 2016 to 2020.  Customers are not required to answer the 
demographic questions. 
Source: Residential Email Study Bellomy Research Portal 
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I Utility BY Time eriods 
LG&E 

r CY 2016 i CY 2017 r CY 2018 i CY 2019 i CY 2020 
Last arade or level of schoolina comnleted 
1st throuqh 8th qrade 096 096 I 096 096 096 

Some high school 196 196 196 096 096 

High schoo l graduate or equ ivalent 996 1096 996 1096 096 

Some colleqe or techn ical school 2796 2596 I 2496 2696 096 

Coll ege graduate 3296 3396 3596 3 196 096 

Graduate/ post-graduate school 2696 2896 I 2896 2996 096 

No schooling 096 096 096 096 096 

Prefer not to answer 496 396 I 496 596 096 

Utill!Y BY Time j!!!riods 
LG&E 

CY 2016 r CY 2017 r CY 2018 r CY 2019 r CY 2020 I 

In what range does your aae fall 
Under 18 096 096 096 096 096 I 

18 to 34 1996 2796 2696 2 196 096 
35 to 44 1696 1896 1796 1896 096 
45 to 54 1896 1696 1896 1796 096 

55 to 64 2496 1996 1896 1996 096 
65 or over 1896 1696 1896 2096 096 

Prefe r not to answer 496 396 496 496 096 

Utilit BY Time eriods 
LG&E 

I CY 2016 r CY 2017 r CY 2018 r CY 2019 T CY 2020 
Which of the followina best describes vour ethnic grou~? 
White or Caucas ian I 7396 7496 7596 7496 096 
Asian 396 396 296 296 096 
African American 1196 896 996 11 96 096 

American Ind ian 096 196 096 196 096 
Hispan ic/Latino 296 396 396 296 096 

Mixed 296 296 296 196 096 
Other 196 196 096 096 096 
Prefe r not to answer 996 896 896 11 96 096 

Utill!Y BY Time eriods 
LG&E r CY 2016 i CY 2017 i CY 2018 i CY 2019 T CY 2020 

In what range does your total household income before taxes fall? 
Under S 1 0.000 I 396 296 396 296 096 

S 10.000 to 520.000 796 596 596 496 096 
Over 520.000 to $30.000 996 1096 796 796 096 

Over S30.000 to S40.000 1096 1096 996 1096 096 
Over S40.000 to S50.000 796 11 96 996 896 096 
Ove r S50.000 to $75.000 1996 1696 1696 1496 096 
Over S75.000 to Sl 00.000 1296 1096 11 96 11 96 096 
Over S 100.000 to S 150.000 1096 896 11 96 11 96 096 

Over S 1 50.000 to S200.000 296 396 496 396 096 
Over 5200.000 396 396 596 496 096 

Prefer not to answer 1996 2296 2 196 2796 096 
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Utilit BY Time periods 
LG&E 

CY 2016 CY 2017 CY 2018 CY 2019 CY 2020 
Gender 
Male 4196 3996 3696 3996 096 
Female 5496 5696 5896 5596 096 
Prefer not to an swer 596 596 596 796 096 



SC5 – 2016-2020 Residential Phone Study (LG&E) 
Not all demographic questions were asked from 2016 to 2020.  Customers are not required to answer the 
demographic questions. 
Source: Residential Phone Study Bellomy Research Portal 
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Utilit BY Time periods 
LG&E 

CY 2016 r CY 2017 T CY 2018 7 CY 2019 7 CY 2020 
Last grade or level of schooling completed 
1st t hrough 8t h grade 1% 1% 1% 1% 0% 

Some high schoo l 5% 5% 4% 4% 0% 

High school graduate o r equivalent 2 1% 25% 26% 28% 0% 

Some co llege or t echn ical schoo l 29% 27% 25% 21% 0% 

Co llege graduate 24% 21% 24% 24% 0% 

Graduate/post-graduate schoo l 13% 13% 11% 14% 0% 

No schooling 0% 0% 0% 0% 0% 

Prefer not to answer 8% 9% 10% 8% 0% 

Utilit 

CY 2016 CY 2017 CY 2019 CY 2020 
In what range does our age fall 
Under 18 0% 0% 0% 0% 0% 

18 to 34 35% 40% 44% 36% 0% 

35 to 44 17% 16% 16% 18% 0% 

45 to 54 15% 13% 11% 13% 0% 

55 to 64 13% 12% 11% 12% 0% 

65 o r over 12% 10% 9% 14% 0% 

Prefe r not to answer 8% 8% 10% 7% 0% 

f 
Utility BY Time eriods 

LG&E r r r r r -
CY 2016 CY 2017 CY 2018 CY 2019 CY 2020 

Which of the following best describes your ethnic grou1>? 
Whit e or Caucasian 54% 55% 54% 5 1% 0% 

As ian 2% 2% 2% 2% 0% 

A frican American 24% 22% 22% 26% 0% 

American Ind ian 1% 1% 1% 1% 0% 

Hispan ic/Latino 3% 3% 4% 4% 0% 

Mixed 4% 4% 4% 5% 0% 

Other 1% 1% 1% 1% 0% 

Pre fer not to answer 12% 12% 13% 12% 0% 

Utility BY Time eriods 
LG&E -

CY 2016 I CY 2017 r CY 2018 T CY 2019 I CY 2020 
In what range does vour total household income before taxes fall? 
Under S 1 0.000 12% I 10% 10% 14% 0% 

S 1 0.000 to S20.000 10% 12% 10% 11% 0% 

Over S20.000 to S30.000 13% 11% 11% 12% 0% 

Over S30.000 to S40.000 9% 10% 8% 9% 0% 

Over S40.000 to S50.000 7% 8% 8% 8% 0% 

Over S50.000 to S7 5.000 11% 10% 11% 9% 0% 

Over S75.000 to Sl 00.000 5% 6% 6% 5% 0% 

Over S 1 00.000 to S 1 50.000 5% 4% 5% 5% 0% 

Over S 1 50.000 to S200,000 2% 2% 2% 1% 0% 

Over S200.000 2% 2% 2% 2% 0% 

Pre fer not to answer 24% 26% 27% 26% 0% 
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~ 
Utility BY Time eriods 

LG&E -
CY 2016 r CY 2017 --r- CY 2018 --r- CY 2019 r CY 2020 

Gender 
Male I 4396 I 4596 I 4796 I 4396 I 096 

Female 5796 5596 5396 5796 096 



SC5 – 2016-2020 Business Office Study (LG&E) 
Not all demographic questions were asked from 2016 to 2020.  Customers are not required to answer the 
demographic questions. 
Source: Business Office Study Bellomy Research Portal 
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Utility BY Time eriods 
LG&E 

CY 2016 i CY 2017 r CY 2018 r CY 2019 r CY 2020 
In what range does your age fall? 
Under 18 096 096 096 096 096 

18 to 34 2896 2996 3096 2996 2 196 

35 to 44 1796 1796 2096 1896 1396 

45 to 54 1896 1696 1696 1696 2196 

55 to 64 2096 1996 1696 1796 2896 

65 or over l 196 1296 l 096 1496 1596 

Prefer not to answer 696 796 896 696 196 

Utilit _!!_YTime eriods 
LG&E 

CY2016 I CY 2017 T CY 2018 T CY 2019 T CY 2020 
Last qrade or level of schooliniJ com~leted 
l st through 8th grade 296 296 196 296 096 

Some high school 896 996 996 896 096 

High school graduate or equivalent 3496 3496 3496 3596 096 

Some co llege or techn ical schoo l 3196 3096 2896 2896 096 

Co llege graduate 1496 1396 1596 1696 096 

Graduate/ post-graduate schoo l 596 496 496 496 096 

No schooling 096 096 096 096 096 

Prefer not to answer 696 896 996 696 096 

I Utilit BY Time eriods 
LG&E 

i CY 2016 I CY 2017 r T r -
CY 2018 CY 2019 CY 2020 

Which of the following best describes your ethnic group? 
White or Caucas ian 2396 2796 2196 2396 096 

As ian 196 196 196 196 096 

African American 5696 5 196 5296 5696 096 

American Ind ian 196 196 296 196 096 
Hispan ic/ Latino 396 596 496 396 096 

Mixed 596 496 696 596 096 

Other 196 096 096 196 096 

Prefer not to answer l 096 1296 1496 l 096 096 

Utilit BY Time eriods 
LG&E -

CY 2016 I CY2017 r CY 2018 r CY 2019 r CY 2020 
In what range does your total household income before taxes fall? 
Under S l 0.000 2596 2696 2396 2796 096 

S l 0.000 to 520.000 2096 1696 1596 1996 096 

Over S20.000 to S30.000 1396 1196 1296 1396 096 

Over 530.000 to 540.000 796 896 896 796 096 

Over 540.000 to 550.000 496 496 496 596 096 

Over S50.000 to S75.000 496 596 496 496 096 

Over 57 5.000 to 5 l 00.000 296 196 296 296 096 

Over S l 00.000 to S l 50 .000 196 196 196 196 096 

Over 5150.000 to 5200.000 096 096 196 096 096 

Over S200.000 096 196 096 096 096 

Prefer not to answer 2396 2796 3 196 2296 096 
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Page 7 of 9 
Saunders

Gender 
Male 
Female 
Prefer not to answer 

CY 2017 

4496 
5496 
296 

Utilit __!!Y Time eriods 
LG&E 

CY 2019 

4696 
5396 
196 



SC5 – 2016-2020 Residential Competitive Customer Satisfaction Study 
(LG&E) 
Not all demographic questions were asked from 2016 to 2020.  Customers are not required to answer the 
demographic questions. 
Source: Residential Competitive Customer Satisfaction Study Bellomy Research Portal 
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Saunders

Utill!Y BY Time Periods 
LG&E 

CY 2016 --r- CY 2017 --r- CY 201 8 --r- CY 201 9 --r- CY 2020 -
Which of the following_grouP.s includes vour age? 
Under I S 0% 0% I 0% 0% 0% 

18-34 11 % 12% 12% 12% 13% 

35.44 15% 15% 15% 15% 15% 
45.54 19% 19% I 2 1% 21% 19% 

55-64 23% 22% 22% 22% 23% 

65 o r o lder 33% 32% I 30% 30% 30% 

~ 
Utilit BY Time Periods 

LG&E 
CY 2016 7 CY 2017 r CY 2018 --r- CY 201 9 --r- CY 2020 -

Do vou own or rent vour home? 
Own I 73% 7 1% 70% 70% I 68% 

Rent 25% 28% 28% 28% 30% 

Prefer no t to answer 1% 1% 2% 1% 1% 

Don't know I 1% 1% 1% 0% 1% 

Utilit BY Time Periods 
LG&E 

CY 2016 CY 201 7 CY 2018 CY 2019 CY 2020 

Gender 
Male 44% 38% 37% 33% 36% 

Female 56% 62% 63% 67% 64% 

Prefer not to answer 0% 0% 0% 0% 0% 

I Utilit BY Time Periods 
LG&E r CY 2016 --r- CY 201 7 --r- CY 2018 --r- CY 2019 --r- CY 2020 -

Including yourself, how many J!eOP.le are there in your household? 
Mean I 2.39 I 2.41 I 2.42 I 2.49 I 2.4 

Utilit BY Time Periods 
LG&E 

~ 

CY 2016 --r- CY 2017 --r- CY 2018 --r- CY 2019 7 CY 2020 
Current employment situation 

Working fu ll -t ime (30 hours or more per week) 44% 40% 42% 4 1% 39% 

Working part-t ime (less than 30 hours per week) 6% 8% 8% 9% 9% 

Unemployed 7% 7% 7% 8% 9% 

Stay at home parent or careg ive r 3% 5% 4% 5% 6% 

Stu dent 1% 2% 1% 1% 1% 

Retired 36% 36% 35% 34% 35% 

Prefer not to answer 3% 3% 3% 2% 2% 
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~ 
Utility BY Time Periods 

CY 2016 --r- CY 2017 --r- LG&E 
CY 2018 --r- -

CY 2019 CY 2020 
Household income range 
Under S 10 .000 I 696 696 

I 
796 696 896 I 

S 10 .000 - S20.000 1096 1196 1196 1096 1096 
Over S20.000 - 5 30 .000 1196 1296 1196 1296 1296 
Over S3 0.000 - S40 .000 1096 1196 1196 1096 1096 
Over S40.000 - S50.000 996 1096 996 996 1096 
Over $50.000 - S75 .000 1596 1596 I 1496 1696 1596 
Over S75.000 - S 100.000 1196 1096 1196 1296 1296 
Over S 1 00.000 096 096 I 096 096 096 
Over S 1 00.000 - S 150.000 796 796 996 996 896 
Over S 150.000 - S200.000 396 296 I 296 396 396 

Over S200.000 296 296 296 396 396 
Prefer not to answer 1696 1496 I 1296 1196 1096 

I Utili!Y BY Time Periods 

i r r 
LG&E 

r r CY 2016 CY 2017 CY 2018 CY 2019 CY 2020 
Which of the following best describes your ethnic grouP.? 
Wh ite or Caucas ian 7 196 I 7296 71 96 7696 I 7696 
As ian 196 196 196 196 196 
African American 1896 1796 1796 1496 1696 
American•lndian 196 196 196 196 196 
Hispanic 196 196 196 196 196 
Mixed 396 396 396 296 296 
Other 096 096 096 096 096 
Prefer not to answer 596 596 696 496 396 
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