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Corporate website https://lge-ku.com/meter-upgrade 

 

Advanced Metering Infrastructure (AM I) 

AMI w il l allow us to build the founda tion to ex pand on th e excep: ional se.rvice-we provide- to 

our customers. 

In June 2021, t e Ke tuc'ky ?u ic Servic-e Commissfon appr ed our requ-es: t o fully d e oy 

Advanced Me:ering ln"°rasuucture (AMI). The Virginia S:ate Cor poration Commission also 

appr oved the project in May o 2022 and w e ar e excited about th e prospects o b ringing our 

customers more tools and services after met-er upgrade.:- are comple:ed in your area. 

Check our fully interactive m ap to see when 

electric meter upgrades are coming to your area 

at no addit ional cost to you - or even do a 

seardi by address to see the estimate of when 

the project will begin near your home or 

business. 
Th~e m-ete r upgrad es are a: no addit ion al cost to our customers. T e total cost of AMI will be 

offset by the savings cha: ,'lli11 occur with reductions in th e cost o f meter r-ead ing. service 

requests, ou:age management am:I o: er automa:ed "unctions that will b.e implemented over 

time. 

Viewmap ~ 

FAQs 

Detailed and personalized energy usage data 

Once installed, ::: :e new advanced m e,ers gNe you access to a custo ized on line 

d ashboard that provides th:e tools. resourc-es, and insights to b e-tte.,- h-elp you 

m an age your energy usage and t ake- steps t o r e-d uce your mon: hly e-t1 ergy bi lls. 

Soon you will be ab le to: 

• Stay pdate<I on your usage 

Se: .;nd m artage ertergy usa.g-e alerts 

l ea rn valuable energy-saving ::: ip s 

A few days after your mete r is up.graded. you can register and start using your My 

Me: e,r das board co t rac a d manage your energy use. Learn more abou: My 

Me: er's fea: ur e-s an-d benefits. 

I My Meter l 

Selec! a top ic category toge: anS\vers to freque tty asked q-ues:ions about advanced m eters 

and the meter upgrad e projec:. 

When will I receive my meter upgra-de? 

How w ill you notify me hei'o r e my m eter is 

upgrad ed? 

Do I ttave to be home d uring my m eter upgrade? 

Who will be performing the meter pgrad es? 

Will my s€rvice De inte-rruved whEil ::he t echnician 

exchanges my meter? 

When will I receive my meter upgrade? 

We are c rre tly deploying advanced muers :o ur more than 1 .3 m il lion c stomers ,; nd will 

continue th.rough 2025. CMck out our ~ lly interactiv€! map above to see w hen ::he projea will 

begin near your me or business. 

The map is updated wee ly, eve- ry Monday morning.. 

< > 

https://lge-ku.com/meter-upgrade
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Meter Upgrade Map available on the corporate website  https://lge-ku.com/meter-upgrade 

 

 

Example results from a location search: 

 

 

As of July 2025, the Meter Upgrade Map remains online, though no longer interactive, as deployment 
efforts are now at more than 97% completed. The Meter Upgrade Map will continue to be updated 
throughout the project timeline. 

  

D i"•-~-
11 ~ KU 

PPL companlts 

Meter Upgrade Project 

... Cl.. ..­
C!l 

Chd the map to see when electr;c meter upgrades are scheduled to 
b,,9,n 

Tosea«hbyaddress 

• Typetheaddre,sinthesearchba,inthe upperlelt•hand comer 
ofthe map 

• Themapwillzoomtothatspec,ficaddress 
• Cl;d on the bl<>ck dot to see when crews wi ll begin 10 upgrade 

electricmetersinthe area 

To1alNumberofMetersUpgraded 

oil .3M 

' Tota l Progren 

212,527 

Elecl ric meters a n:schedule dto be 
up9radedin1hi,i area s1artinginthe 
founhquarteroflOll, 

Youw1l l =c1vcnot1ficatoon•anddeta,ls 
~!~.themeterupgrade atyour 

MoremformatoonaboutourproJectto 
uPQrade meters ,nourserviu temtones 
canbefoundbyv,siting our 
web,meat ~R!rollk.-

~~--
NhiiHfti 

n. 

f 

I 
.,J ,. 

;, 

https://lge-ku.com/meter-upgrade
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IGf KU 
PPl com~ nlff 

Meter Upgrade Project 

Aost rcwdcm,al i,lear,c mcll!rs have been wcccnfully upgraded a, of Apnl 
'025: however, we w,11 conunuc 10 comple1e mcm:,r upgrades when:, 
,ceded throughout tnC rcm,11,ndcr of the calendar year ,n a pattof tho 
nulbye:;,rproiect. 

Vith an a,c;lv,1n,;i:,d mcm,,, you h.a-,i acccn to view your My Mc1cirdashboard 
Ya~.oble duough My Account where you'"" track and better m.nage your 

' yourcncrgyusagc,sh,gh,u<e My Mcu, 10Mdoo1why. 

Percentegeof M etersUpgraded 

Toul Pn:,grcss 

Tota l Number of Meters Upgraded 

1,329,706 

Progress 
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Appendix B – Education Phase  
This phase is focused on educating customers on the deployment process and the benefits of an advanced 
meter.   

Sample 4-weeks Advance Notice Letter5 

 

 
5 This is a sample letter.   

Advanced Metering Infrast ructure (AMI) 
Residential Phone: 

LG&E: 800-331-7370 I KU: 800-981-0600 
Business Phone: 

LG&E: 800-331-7370 I KU: 800-383-5582 

<Insert Date> 

Meter upgrade project 

Dear Valued Customer, 

PPL companies 

In the next few weeks, trained service technicians working on behalf of LG&E and KU wil l be in 
your area exchanging electric meter(s) in your property's zip code - [INSERT PREMISE ZIP CODE] -
at no additiona l cost to you. These new advanced meters help you manage your energy use and 
al low us to offer new tools and services. 

During the meter exchange process: 

• A technician from Utility Partners of America (UPA) wi ll upgrade your meter(s). They carry 
photo identification, and their vehicles are marked as LG&E and KU contractors. 

• The meter exchange wil l only take a few minutes and you do not need to be present. There 
may be a brief disruption of power during the meter exchange. Contact UPA at 800-91 4-
4179 if you have questions about the meter exchange. 

If you do not wish to receive an advanced meter, please visit lge-ku.com/meter-opt-out, and 
fi ll out the fo rm. We will contact you about the monthly charges you will incur by opting 
out. 

Visit our website at lge-ku.com/meter-upgrade to learn more about the meter upgrade process 
and the benefits of advanced meters. 

LG&E and KU Energy LLC I 820 West Broadway I Louisville, KY 40202 I lge-ku.comlmeter-upgrade 
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Sample 2-weeks Advance Notice Postcard6 

 

 

 

 

 

 

 

 

 

 

 

 

  

 
6 This is a sample postcard.   

During the meter exchange process: 

• A technician from Utility Partners 

of America (UPA) will upgrade 

your meter. 

They carry photo identification, and 

their vehicles are marked as LG&E and 
KU contractC>f'S. The meter exchange 
is at no addi tional cost to you 

• The meter upgrade will only take 
a few minutes and you do not 

need to be present. 

There may be a brief disruption of power 
during the meter exchange. Contact UPA 
at 800-914-4179 if you have questions 

about the meter e:«:hange. 

llyoudonotw..tito~..,ad,,a~meter, lill outthe 

contactform~ lp-lnl.con,/--op!-out. llyoueled 

toQP:-out,you'lbe,-ii,edtop,oythefeestooffsetthe 

CMr¥es••-ed~thern.anu;1I P,0Ce$<e$ requr ed 

topro,,,,deyou,.,,nrice.Afler!•ifll'.OUltheonlinefonn, 

- w~I ronw:tyou a boot themonlhlyt-youwill inc.. 

bvoe>tina:aut 

Advono:edMol ..... lMutrucl,n(AMI) 

IJ20Wts18'ood..., 
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Door Hangers (Examples)7 

 

 

 

 

 
7 These are sample door hangers.   

Today a technician successfully upgraded the 

following equipment at no additional cost to you: 

0 Electric Meter 0 Gas Module <LG&E ont,> 

Your new meter gives you access to the tools, 

resources and insights to better help you 

manage your energy usage and take steps to 

reduce your monthly energy bills. Soon you 

wil l be able to: 

• Stay updated on your usage 

• Set and manage energy usage alerts 

• Learn valuable energy-saving tips 

In a few days, you can register and start using 

your My Meter dashboard to track and manage 

your energy use. Visit lge-ku.com/mymeter to 

register and learn more about the features and 

benefits of the advanced meter. 

Visit lge-ku.com/meter-upgrade to learn more 

about our project to replace all meters with in 

our service territory. 

I Today's Date 

U~a ....... . ........ ........ 
UtiltyPartnlll1otAmerica 

AMIUPAl l/2l 

IO£ KU. 
PPL camp1nin 

Today a technician was unable to upgrade the 

following equipment: 

0 Electric Meter O Gas Module <LG&E ont,> 

The technician was unable to complete the 

exchange because of the following reason(s) : 

□ Pets 

0 Obstruction 

D Locked Gate 

0 Other: 

D Bushes/Shrubs 

0 Meter Inside 

D Safety Issue 

Please call 800·914•4179 at your earliest 

convenience to schedule a time for a technician 

to return. Normally, the entire process can be 

completed in a few minutes. You do not need to 

be present There may be a brief disruption of 

power during the exchange, Th is meter upgrade 

is at no additional cost to you. 

I Today's Date 

U~a ....... . . ...... . . ...... . 
Utlfty Partoo~ of Amerka 

IO£ KU. 
PPLcompenlts 

AMIUPAl l/1:l 



 

32 
 

Fact Sheets and Informational Articles (Examples)8 

 
 

 

 

 

 

 

 

 

 

 

 
8 These are sample fact sheets and informational articles. 

' l I • I • .. ' I ti . I., •• 
• ·• I p, H . • • - • • t . • :I I' • 

Privacy Fact Sheet 

What is an Advanced Meter? 
Aihanced met en giw emlOl'l'lll! t s more limefr information 

er, thNcnergyuse.After insta&at ion.cmtomersd al:1,0 

be ;able to access a cuslDmittd online dashboard that c.an 

help u~mlrac:k and COfflflate lhftr energy un,se by d-,, 

wttk. monlh o r ye.ar. 

Whie mini ~lers r~ rd ill r11111inglot1I of the energy uu d, 

an ad~anced metes a n ~md energy uuge data in 15, 30 or 
60 minute i111:nmes1b. Genera ll y. lhe meter wil only transmit 

the us;:q;e information 1or a ~w milltlln ead'I day. 

When we bu ild oul t!mnetWOfk of alh-anced meters ~, 

the next sel'efal year:!. and ir1St• lheneceD.11ry support ing 

intr-.structure, tll9e techoologi~ will lilen WOR. logether and 

help us morequid:ly detect whe11 an oobge oa::tsS and then 

cDmmta1iate with our syl1em to help i dentify ib laation. 

Utilities acliere to strict policies, 

Advanced Metering Infrastructure 

Will Advanced Meters keep 
my data safe and secure? 

-

A.llciarlwntt" irrfomtdt!Nl iscorrfidentilll 
;and orily nailable to the customer and 

aith01i1ed utility pet5011nel ;n needed b 
inform;nioo ~ch n mantenance, billing 
;wid cmlomer5en'ice.. Wepl~ ttieulm:isl 

import ance on our c111tomen.' sailety and 

sea.Jrity, and we have slri~enl pr.aclia:s in 
p1acet0protK11heirenergyusage int01m;1tion. 

Are Advanced Meters capable 

of invading my privacy? 

CD Ad-rance4mctenmu5Yl"e,bowmloldi erterff 

J'(l.r llH, .ncd on time~iby, rt11tl'I- ,VUIIH 
that eattgJ, Unless you innllll I home energy 

m11n,igement .1,:f1,lem. 1dy;1nced meien.air.101 

telwhetflertheener,gyHed islf'Omy,cM" ove,,, 

•conditioner. or hairdryer. 

M■br Un •~d• P...,J ■rt • 

fo c~..,..,, 11t1,ct.l'l to.,._...,,, l'lldel.allad ~ll(l~r,;on~hzed encr9 y u~cd~t a.~nd t o f~ll: 111 § 
helplhc'(cmp,,n,:-,; be t1cr ~,;~nd to;indrc,,;to repcr..,erou~ LG.f.E~nd KU11o 1U ~:~ ~ • 

11PSJ~demetervi,;;CQ'Jtlmenl~lr,o~()dn111nlloost1ocu~1ome~ iormo~ 1nform.1U01'1 ...., .... _ .. , • 

~bovl Mt~r.::ed M etoet1r,g lr,ir;astn1e1u- e • "-" l~bl oom,l'i.cte, IICl'.l:l ~de • • 

WHAT IS RN ADVANCED METER? 
Advanced meters provide private, t wo-way com m unications between energy co m panies 

and customers These new met ers communicate usage informat ion to KU s secure 

communication network several t im es a d ay and don't need to be m anually read 

Data from your advanced meter ,s used to generate your b,11 and a llows us to dehver 

a h igher level o f service to you 

Visi t our website at lge-k u.com / m eter-upg rad e t o learn more 

Health Fact Sheet 

What is an Advanced Meter? 
Advanc'@d mtters givt customers more timely Information 

on theW energy U'i.t . After lnst.il ll.tlon, customers will aho 

be able to access a, customized on line dashboard !hat c.an 

help them tract and compare their energy usage ti')' day, 

week, monthor.,ear. 

While mosl me1ers reeotd a running lotal of the energy used. 

an adYanced meter can record energyusqe data, In 15. 30 or 

60 mloote lnaements. Generillty, lh-e meterwl11 only transmit 

the usage Information lot a few mlnutts each day. 

When we build out thl:s net wort of adYanud meters OYel' 

thenex1several yeaIsand lnstalthenectilar; suppor1lng 

lnfrastructtll'e, thes.e technologies will then wot It togethel' and 

help us mott' quldly detect when an outa_ge occurs and then 

communicate with ow sys1em 1o help identify l1s locatlon. 

Advanced Metering Infrastruct ure 

Can Advanced Meters affect 
my health? 

CD The World Health Organizatlon (WHO)has 

concluled that it0adwersehealtheffecuhaw 
bffn clemoMtr.tff !tom uposure 10 low-ieYel 

radio frequency energy such as that produced by 
advancedmet~s' . 

Radio frequenc)' 5lsnals also weaken slgnlficantty as the 

disunce between voo and the device lnaeases.. The c.a!Jng 
of an adYanced metl!I', as wel as wall construction mate1lals.. 

alsodeaeasestheleYel ofRfenergy lntheYlclni1y. 

PSeasenotethatadYancedmeters1ransmitRfenl!fgyonly for 

shortperiodseach day.ln fact,anElectricPower Research 
Institute (EPRI) analysis of 47,000 advanced meters Instilled 

In southern C.aliforria found that 99.5'6 of the meltt"s were 
uansmlnlng tor approximate+, three mloo1es or less dally'. , __ ,_ __ .,._,_ 
1-o<-G . .... __ .. _....., ___ ~ --... ------·--... -· 

Radio Frequency Power Density l evels of Common Devices (in microwatts/cm2) 

500 1000 1S00 2000 2500 3000 3500 4000 4500 

Mlc..-aw o- •2 feet - 200 • so 
SmartMeter•3feet • 40 

40 

SmitlrtMetfl · lOfeet 

Wlfl llouter·3feet 

FMRadlo/TVlroack.nt 

_ ,_,1 __ .... ,-...... ... , _____ ,.. __ 
1 
~ 

1 
.oos 

Radio frequency by Advanced 

Meters are below levels produced 

bv cell phones, baby monitors, 

satellite TV's and m icrowaves. 

Md:erUnr;adePtojttt • 

To empow,, r °"' cuLlomers w1thdet~,led ond ~e,....,olued energy uso:;;c d:it:i, and to •~e .,, ! 
helptl-cCompon,.,. b~ ter re,por,d !o,.r,d rC'SU>repowero"1.o;e._LG& EondKU ril A,:~ ~ 0 

ui:r,;r...:lemcterwig equ1pmml ot no odd,ucmol coot to customers Fo, m<>re .,•ormol1on i.L ...,.,,..n,,. • 

<1boul Adv...,c:ed M eteon;; lnf,,.$hLOCtu,e ,-n,! lge luo com/meler-upgr.1de • • 
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 A

ppendix C
 – E

ngagem
ent Phase  

 

This phase is focused on the prom
otion of the inform

ation and benefits to custom
ers after m

eters are 
upgraded. C

ustom
ers can access the M

y M
eter online portal after their A

M
I m

eter is installed. This 
phase w

ill highlight tools and features to custom
ers via periodic notifications, as this approach has 

proven to be extrem
ely helpful during the existing voluntary program

. In addition, a M
y M

eter em
ail 

address has been established to field custom
er inquiries at m

y.m
eter@

lge-ku.com
 and em

ails are 
being sent to custom

ers from
 M

y.M
eter@

lge-ku.com
 during the custom

er notifications process to 
reinforce the M

y M
eter tool and resource. 

 M
y M

eter m
onthly users 

The num
ber of M

y M
eter m

onthly users has grow
n as m

eter exchanges are com
pleted and custom

ers 
learn m

ore about the tools and resources available w
ith an advanced m

eter. The bar chart below
 

show
s unique logins into the M

y M
eter tool each m

onth. C
ontinued grow

th is expected after 
additional prom

otions are launched to custom
ers follow

ing the C
ustom

er Engagem
ent enhancem

ents 
in Q

4 2024. 
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My Meter promotional postcard via home mailing after upgrade 

 

My Meter promotions via customer newsletters 

My Meter tips and tools are highlighted quarterly in monthly Power Source customer newsletters to 
continue to reinforce to customers the benefits of advanced meters as deployment continues. 
 

 

 

 

 

 

 

 

 

 

 

Green Button Connect My Data® made available June 2023 

The Green Button initiative allows customers to securely access, download and send their monthly or 
incremental energy use data to third-party applications or service providers choosing from two industry-
standard formats:  

o Green Button Download My Data®   
o Green Button Connect My Data.  

These apps and service providers provide tools that can help customers manage their energy consumption. 
Customers can securely access and download the data at their convenience.  Then, they can save it, share 
it, or authorize third parties to access it directly, when, and how they prefer. Green Button Download My 
Data was already available to customers with advanced meters. With the successful launch of Green 
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Button Connect My Data in June 2023, LG&E, KU and ODP customers with AMI meters can access both 
Green Button standard energy data formats through the My Meter usage portal.  

The Green Button initiative is just one of the tools and resources for our customers that will continue to 
roll out as the AMI project progresses. 

 

* GREENBUTTON CONNECT MY DATA and GREENBUTTON DOWNLOAD MY DATA are 
registered trademarks owned by the U.S. Department of Energy.  

e Green Button 
Connect 

' My Data® e Green Button 
Download 

' My Data ® 
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Usage Dashboard – Access and Home Page  

Customer communications continue to encourage use of the My Meter online tool to download data, set 
markers, use alerts and notifications – and more. An example of this is an email to customers with more 
than 13 months of My Meter usage explaining how data can be viewed and downloaded from the tool.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Home Page, or Dashboard, is used in many of the My Meter promotions to reinforce the user-friendly 
and convenient tool.  

 
 

  

Dear Valued Customer, 

Advanced electric meters provide information, tools, and resources to help you 
manage your energy use when you log in to My Meter. 

If you have already checked out the My Meter 
tool , you may be familiar with viewing your usage 
data on a chart, but did you know you can print 
those charts and/or download the images? Here's 
how: 

Click on the hamburger on the top right of 
the chart to see the options for 
downloading images. 

Or cl ick on "Data View" to use a calendar­
style format. 

With either view, you can see your 15-
minute interval data for up to 13 months. 
To keep these details, download your data regu larly. 

---- -..... 
~""" dOt.Uf'Mftl 

~SV6v+ct0t~ 

,,. 

After 13 months, daily usage information will be available; however, the detai led 
data for every 15-minute increment will no longer be accessible. 

To save your personalized data, click the download button located between the 
range and marker icons. 

~(J(\'ltl) V ..,._ 

You can also set alerts or energy markers to receive notifications in near real time 
or an email each week that shows changes in your energy use. To request these 
options and more, check out "Your MyMeter Dashboard." 

Energy Management Made Easy - Your MyMeter Dashboard I 

Usage Dashboard Alerts Energy Marters 

L:!!! Charts • , 
~ 

Get usage alerts via text or email Set markers to note changes you've 
Data made that may impact your energy 

usage 

Property Profile Ways to Save Support 

..e,,,: I ~ .1.1 .. 
Find out how your energy usage Take advantage of our energy-saving We're happy to answer questions or 
compares to other slmllar-slzed Ops offer support 

properties 
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Usage Dashboard – Charts  

 

9 10  

11 

 

 
9 https://youtu.be/nhJ5lcEwvvk  
10 https://youtu.be/WD0N0qlA8zA  
11 https://youtu.be/tvz0_3PMom0  

• :°count*: Compare 
0 0 0 0 

~ your rat@ 19.95 kWh 149.S kWh 951.0kWh 
options l.0'41$1 Delly (Oi;t 10) i...,w"~ (S<o27l Leis-i MonU'I (Sep 21)2(1) 

C' Charts El Oala 9 Proporty ~ + 48, lrom '90 day &Yer• + l81'1rom1NeYIOtJ1 + 27,.rrixnPffflOOS 

+ Electric tS.-M111u1e v rn o o ........ .,.,, 

. 11111111111 Ill I I 1111 I 1111111 I 11111 I I 1 I 11 II I I I II ,II II ,111 II 1111" II I 11 h Ill II 1111 II 
IOOAM IQ OOAM 11 OOfM , ..... ...... , ...... lQQON """ , ..... ...... iOQ AM 

fllt65,td)lr-1CJ,XJ2bulinHildlrf:l1ct,,_._fffml_(WUwgtclm;n~e,-,u.~ Jl)'lllfdlt.t ~doH-..-• 11-,m1~ta.dlr9-wtlPP(ltl:lltej'Dl.lpirt,IJKt lll'll!l-bttlfft !J)~llld.-""95rtNllllt rlf'lll'IC>ll:ITftltft'lll)(a 

,:11CllotJ'l'dllllra--M,....~rtflfcu,aw,"JO,fttlft191td-Ndfle.~ -.cllll~batd_,_.0-t(lfj.......,lly'~twerlc.use,;c(Uclllt• ttl10un•l~ ,._.~IClft,•11011,,_-ac11.L11W.-..d'll'tlltl1'11«1:taufll~dlr,naMl~ICNI 
41t(Uk.ffl4'9ttaffiftlffr,fffirffl#(lll~f«J'DIA'~fofltW,,,,,,,lftl)lf~~Mld,billn;l\tJl"(lf)'l!IIIIO(.-.cl1Wtll 'fOll'L.4f.tttld.-..,ll(¢Ol,,nl..~ll)gll'l~YI/A«Ol"l'll 

Coor.act lG&E end KU fffdback f'rt'facy POiiey 

• 

- -- " 
Can you tell me more about 
the charts? 

How do I compare my energy 
usage over time? 

G Select La~uaoe • yo; 1 s l ~wered By fr'¥'1"18l81'Q:, 

Want to know more about 
your near real-time usage? 

https://youtu.be/nhJ5lcEwvvk
https://youtu.be/WD0N0qlA8zA
https://youtu.be/tvz0_3PMom0
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Usage Dashboard – Data 

 

 

12,13 
 
 
 
 
  

 
12 https://youtu.be/57f8WicBKnY  
13 https://youtu.be/DeCgv_TTRcE  

~ ~ccountJ 

~ chans Dato 9 Properly 

Compare O 
your rate 
options 

19.95kWh 
Ll!IIHt Daity (OCI 10) 

+ 48\. frcm90dayaYeJage 
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Lu i Weft (Ste, 27) 

+ 181\rromprmoos 
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Otc 2020 917483 
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Aug 2020 917483 

All 2020 917483 

JIJrl 2020 917483 

May 2020 917 483 

Al)f2020 917483 

Mar 2020 917483 

Feb 2020 917483 

Jan 2020 917483 

Dec: 2019 9174.83 

Nov2019 9174a) 

oc, 2019 917483 

Sep20l9 911483 

2.,si l."9 2.92 1.~. 3.0! 2.U 2.!9 2.3,:i 3 .49 l , 32 3.9,:, 3.42 

:! . -0 2.:t::. ,!3 1.i, 1."":!. 1.H 2 , 241 2. !4 !.H t .:C 3. 11 2 . 5~ 

AIJ!J 2019 917483 2,-:09 ,.i:, 4 , 26 ,.:,:. 3.2, ,.:.'I 2',E:l 2,:!! ,.ee 4,53 3,5! 2,"5 s.~l '·" 3,32 2,9, 4,,:!2 4,1' l,91 2,91 S, 33 2.24 1.99 1.! 

"-" 2019 917483 3.""! l.51 s.n 4.1.~ , .u S.3! (,,1.9' s . e2 ! ,1 't 3.0 3 .9, !.H , . .:.9 S,l2 2. U 2.2S 1.9 

JISI 2019 911483 

May2019 917483 

J(K20l9 917483 1.2s !.2" 1,9-, 1.0 :..se 

Mar2019 917.tal 

I want to know more about the 
data I see in my MyMeter 
dashboard. 

How can I use my MyMeter 
data to save energy in my 
home? 

c. ts 2.2~ .s.s 
1.!.3 l.!2 1.E 

https://youtu.be/57f8WicBKnY
https://youtu.be/DeCgv_TTRcE
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Alerts – Notifications  
 

 
 

14 
 
 
  

 
14 https://youtu.be/BP2_xuReeKU  

Add Threshold Notifications 

Notificallon Details 

Location 

Service Type 

Meier 

Threshold Details 

No1ify me when 

Aocoun1 

Electric 

Meterj 

15-Mil1ute " usage is Ovet 0 KWh " 

You curremly average 30.4288 kWh per day . 213.0018 kWh per week, and 912.8647 kWh per month on meter 917483 ( Re-sidential 
Electric Service} 

Recipient Details 

Contact Melllod Email Email Ema, Addr= 

X 

EMhi&ii:iii 
Delivery Method Enabled 

Tnere aie no recil)len1s lor ttllS notJ1Ic&uon. Please l~I 001 me recI1>en1 detallS section and CIiek llle "Adel RetlP•l!flt•· button to acid reclpIems to lilt nonllc&uon. 

Ck,Se fffiH•+M 

What are "alerts?" 

https://youtu.be/BP2_xuReeKU
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Energy Markers 
 

 
 

15 16 

 
 
 
 
 
  

 
15 https://youtu.be/GIK7uxoGNpo  
16 https://lge-ku.com/node/16246  

~ Account# Compare 
0 0 0 0 

~ your ratt 19.95kWh 149.Skwh 951.0kWh 
options L• ,.st Doi ly (Oa 10) Last WHI< (S.,, 27) Lo>! Mom~ (S.p 20lll) 

~ Chart• fl Data ~ Property ~ + 481- nom 90 ..,...,og, + 1U.rrompr .. loo1i + 27' nom pr""°"5 

Energy Miuker s C 

lllefe are c;irrenuy no mart:eis for rhls INOPerl)' or S<!Nice 
Typt 1 ..... , 

Stan Date 

1011112020 □ 

Start Time 

C;') 

flld Dale 

10111,2020 

Coarac:t l G&E end KU FetodNCM F'nracy Ptlllcy G seiect 
End Time 

Oesa1p.bon 

Vltw All Cm:tl -mm+ 

What is an Energy Marker®? What is the Energy Challenge? 

https://youtu.be/GIK7uxoGNpo
https://lge-ku.com/node/16246
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Property Profile  
 

 
 
 

17 
 

As of July 2025, both refreshed and new customer tutorial videos, new user guides, and updated 
frequently asked questions have been developed to assist customers in understanding how their My Meter 
energy usage visualization data can be used to help them save energy and money, how they can use the 
tool, and how they can participate in other customer programs through cross-promotions.  

 
17 https://lge-ku.com/node/16246  

,&.. Acooum,:, : w 
~ Cllail! 

Location #: 1 

9 
Details 
Name 

l(l~ 

Dara 9 Prop~11y 

Pf1mary l1Se ■■Ct,oose Propertv l'nle ■- ..,, 

Tolal Sq l't 

O<;cUl)anl~ 

ve.-r 8ull1 

Select you, property type to view arMI edit your prof!~ 
delBils. 

ComJ)ar@ O 19.95kwh 
Q 

~ your rate 
options LOIHl Dolly (()co IC) 

~ + 48,. ~o,n<jl)<lay ••tr"9t 

y 't stick 
Ttoe- Ent<91'Y-Pf(Md .. llllenEf!rJ'oll<""°)'SCO<•kl< 
~-~$t<lonvsat')tandbeflw ~•h«< 

/. SCCR of 10 me.aM )'Qtl" heme uses leu energy .aod lS et IClffll 

e-td 10;,mll;!r --• 1 lndooottSyOvhM mort 
Ol)ix,rtlJflltiE!!ilt:0911'M!f!!rW!f(JJ 

C01'111,litlt!l,.Dctolo$0Ct,onl01htltftandetoel:S-.~IOWto 
~In 

SCORE ,; I 

149.5kwh 
Q 

951.0kwh 
wtWNk (S,s,27) Loot 111011th (Sep 2Clll) 

,I, 18 .. &Om i>t,,o,,JS + 2 7" fu><n poev;..,s 

Profile 
0% Complete 

Wfs"O Ut l:tOYIOf lbtntf Jli)t,TJ" CCtl'll)tl(lton• tvi,' COff'oO'f'hOfllh:I 

Dl"ODtff)' g,ofiht 

UOdMHy<,u,n'lakf~Wl~M)1Ji!'ln-lfll~'Wlbe-1~CifVrll'l,wf~fl~DfOWat)Olacuati¥IIXlillf~)'Ou ~ID~fft!'IIIICue.,OUt !Mfq, 

lf'l",Nntfdtcil,IDO!llt~Dfofl lr~tioftt.MOCif'IMi 'fOl'I.OUtndl:.'UKo=i.m.Mfl~IOgWl~ M)' ol«Ol,N'III 

How do I complete my 
Property Profile? 

0 

https://lge-ku.com/node/16246
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User Guide for Electric Customers - available online at https://lge-ku.com/mymeter-learnmore 

 

 

  

A Closer Look at My Meter . . 
Your My Meter dashboard provides useful ID£. K1J . ap 
tools to manage your electric energy use -:-~ • 

A Quick Overview of 
My Meter Charts Dashboard 

0 SeledProperty 
tfyouhavemultipleproperties, 

youcansw1tchbetwttnthemherl! 

f) Uti lityDropdown 

GasandEJ«tnc.a~~at~. 
ifyouhavebothgMande~tricseMCe. 
youcanswitchbetweenservicetypes. 

€) Hi&h/lowTonk,Switdi 
Addslabelstoyoutdatasothatyou 

~nqu,dlyflndtMlow4!:Standh!iMs1 
poin1s ofusage. 

O Unit af Musurall'lllnt Dropdown 
Switch be1weeo vieWire usage (kWh) 
anddoDaramounts. 

0 ln~al Oropdown 
Switch betwttn intervals (e.g., 15-minute, 
Hourly, Daily) which will change how 

muchdataisdisplayed 

Q Dflellang• 
Change the period of time that displays, 
more time will i;how men u!Mlge. 

9 Com~10n l ool 
Addlt115,5UChasaverage temperature, 
tolh@screentoOYffbyyouruo;.age_This 

help!iyoubelteruriderstandhowother 
lac:torsimpact~~tridtyisU!.ed. 

0 ShowHowro-t 
Hover CNff a bar and a mini pop-up chart 
wdlappearw,1hmoredetail· 
1. Thetimeoluse 
2. The meter the USilil! was recorded on 
3. Comparisons YoU have sele<:ted. 
4 . Aminibarchartlhatexpandsthebar 

vouareho'Joerifli:O\ler,andshowire 
whatda tac:ompriselil:. 

A Quick Overview of 
My Meter Data Dashboard 

o ~er~ 
If you have multiple meters assonated with 
yourac:cooot,youcanswitchbetween 

f) TimHplln Drop Down 
Change the~ ol lnne that makes one 
blue/or an~ box, currentlv 'Day by Month' 
is.display1rcg,butthiscanal50bf!'Hour 
by o.av; 'Day by Week,' 'Month boJ Y,u,r' 
ill'ldsoon. 

€) Download 
Usi,wthedownloadbutton,youcan 
navigatetoanotherscreenwhereyou 
c.1ndownloadyourdata 

0 Hutmap 
Theb!ue/orangeboxesonthescreenare 
color-coded.Bluerepre:sentstimeperiods 

oflowerusage,orangerepresentstime 
periods of higher uSAge, and white 
repres.ents 50fflf!Whereinthemiddle. 

:o f :-····~ 
-· - -

-l.lla,tllll!a 

....... = 

https://lge-ku.com/mymeter-learnmore
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User Guide for Gas Customers - available online at https://lge-ku.com/mymeter-learnmore 

 

 

A Closer Look at My Meter . 
Your My Meter dashboard provides useful ,Of K1J • Q)P 
tools to manage your gas energy use - ._..i.. • 

A Quick Overview of 
My Meter Charts Dashboard 

Q Selact.Proparty 
lfyooha...emultipleproperties, 

youcanswikhbetweenthemhere. 

e utility Dropdown 
GasandElectricappearseparately, 
ifyouha<lebolh&asaodelectricseMCe. 
youcanswilehbetweenservicetypes 

f) High/1.-Tonla Switch 
Addslabelstoyourdatawth.atyou 
canquicklyfindthelowestandhighest 
poin1sofusage 

0 Unit of M.nurem11nt Oropdown 
Switch betWHn viewing usage (CCF) 
aoddobramou"lts. 

0 lnterv.al Dropdown 
Switchbetweeni'ltervals(e-&,.15-minute, 
Hourly, Daily) which will chanre how 

much data is di~. 

Q DateRange 
Chanit" the ll"'iOd of mne that displays, 
more time w,11 ~ more usage 

Q Com~sonTool 
Add Imes. wchu avefilge temperature. 
totheKreentoOYerbyyouru!Mlge. This 
hel!>§youbetterund@rstarKlhowothe­
factorsimpactw~natural11:asi5used 

0 ShowHoverChart 
HoYerOYer"abaraodaminipop-upchart 
willappearwithmoredetail: 
1. Th!!timeofuse 
2. Thi! metf!fthe usagewasrf!COl"~on 
3. Comparisons you haw, sele<:ted 
4. Aminibarchartthateq>andsthebar 

youarehow:ring<IVef,andshowing 
whatdatacompri~it. 

A Quick Overview of 
My M eter Data Dashboard 

0 Mfl• rSehidion 
If )'OU hi!~ multiple mete<s ;m,ociated Yfflh 
yoi. account, you can swikh between 
metervieWshere 

0 TimH pan Dropdown 
Change th!! span of tune th.it makes~ 
blul'jorange box. currMlly '0.iy by Month' 
isdisplaying.butthiscanalsobe'Hour 
by O.iv.' 'Day by Week.' 'Month by Year' 
andsoon. 

t) Dow......, 
Usi~ the download button, )'OU can 
navigatetoanotherscreenwhereyou 
can download your data 

0 HHlmap 
Thl!b!ul'/oraogeboxesonthescreenare 
color-coded.Bluerepn!SMISl1meperiodi;of 
lowerusage.orangerepresentst.imeperiods 
ofhigherui;age.andwhiterepn!i;ents 
somewhere il'1 the middle 

-UU,.Datl 

1-:-
1-;:-~ 

l~---

1:::_ 

"-~- • 2;.:n- "2:1..DG- • -~- ·-- ·--

https://lge-ku.com/mymeter-learnmore
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Fifteen tutorial videos covering various features and benefits of My Meter were created and are available 
to all customers with web access at https://lge-ku.com/mymeter-learnmore.

  

Learn more about the features and benefits of your My Meter 
dashboard 

'l'""'li,s; ;>, . 11d\111l • ., 

"" "" 
What is an Advanced Meu:r? 

My MeU:I' • Vie,,.- your 
detailed l!Electrk Usage as a 
Data M-'lp 

V.1 M <:ts ~ dd.1,~ 
G11~lh ... •Ch,,1 

My Meu: .. • Vie-w your 
detailed Gas Us~e ,Ha 
C.hart 

"""" 

My MeU:I' • How to set up 
Usage Alerts 

My Meui .. • How to create 
and track Energy Challengt: 
Go.tis 

My Meter FAQ 

Ci ·+:.a 

YJl\.ill,~ !n..-d 
11 .......... 11~ 

""'"" 
What is M'y Meter and how 
do I access it? 

,..,.,1.9 - . ,.1.,.•o,hJ<-
1....,.,,,n...n llt<W< sJ""ii~ 

""' "' 
How to view the effect of 
outside temper,uu rc>s o n 
your Electric Us.1ge 

.._, .. ... - ...... ~, ,.., .. i~ 

,...,P'!',,n.......,, (, .. v-:.~.i~ 

""' "" 
How to vicw the effect of 
outsidc temperatu res o n 
your Gas uuge 

My Meter • Mow to st:t up 
Energy Marke~ 

-------~ ·a •· ~ 
""-"" 

My Meter • How to download .... 

Mv u~tto, : ~ v, 1M,11h,,d 
lJ~(~ i1C"31"! 

"" "" 
My Meter • View your 
det.!liled Uectric Uwge asa 
Chart 

\t1 M-1 .. • ~ -• o~ .. wood 
c;..~v....,__...,.,.,.p 

"""" 
My Meter • Vicw your 
detailed Gas usage a.s a Data 
Ma.p 

~ 

My Meter • What are 
widgets? 

"""-' 

Mliiiiii_• 
w 1u.11,., ~ yProh1 .. ~ 

My Meter • What i:t a 
property profik:? 

"" "-' 

My Meter • How to aie.ate­
Metcr Gro-upiog~ 

Advaoct:d Mt"ter f:AQ 
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Appendix D – Customer satisfaction survey feedback 
 

Objective: 

• Collect feedback on residential customers’ experience with AMI installation 
• Gauge effectiveness of advance communications about AMI and the meter exchange process 
• Monitor the performance of contractors completing the meter exchanges 
• Ensure that operations comply with expectations 

Methodology: 

• Quarterly data collection among residential customers with a completed meter exchange 
• This survey is administered using mixed-mode phone and online (email invitations) 
• Among residential customers in the LG&E and KU territory  
• Sample is provided the first week after quarter-end  
• The study is conducted at the 95% confidence level 

 

Results from Q1 2024 Survey: 

Overall, LG&E and KU customers were satisfied with the meter exchange (4.45 on a 5-pts scale).  5 
means “completely satisfied” and 1 means “not at all satisfied.” 

Those recalling the advance notifications were more satisfied with their experience then those who did 
not recall the advance notifications.   

The Q2 2024 Survey to field in mid-July. 

 

Results as of July 2025: 

Overall customer satisfaction results remain high for meters installed from 2023 through Q1 2025 with 
mean scores of 4.38 on a 5-point scale. 

  







https://lge-ku.com/connect
https://lge-ku.com/meter-upgrade
https://lge-ku.com/mymeter
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Fact sheets were created to explain the benefits of remote connection and how using self-service customer 
service channels make having an advanced meter even more convenient for customers. 50,000 hard 
copies were made available to low-income advocacy partners to distribute to their clients and digital 
copies are available to customer-facing representatives, Key Account Managers, and other stakeholders. 

 

  

Take advantage of your Advanced Meter 

New and improved service 

Uectric met., rHdln11 occ:ur remotely. LG&E, KU, 

and ODf' won't nff<I access to read your meter e~ry 

monlh. Mel er readings tor most LG&E gas mete,s also 

will occur remotely. 

ROYtlM electrkity t1o1rn•Oft1, turn•off1 and moves 

from OM home or apartment to another un M 
don1 ,.mot, ly. Contact us ,11t ""•st 3 days before 
you nffd th,i, servll"e chan&td to enwrt your a.:count 

,supdated. 

Requests to reconnect 1l1ctrk H rvk• aft.r 
payment has bN n mack can k complatecl anytime 

or nl&hL Contact us ll'lln& our mob,lf' app, 
onl,ne or automat KI phoM systtm to in1tute tM 

reconnttbon - there is no need to cd to ~•k 

with a rep<esentahw No reconnection ftt is charged 
the remote process is used 

Know how much energy you're using -
make changes to lower your bill 

No more wa,t,ng unt~ yot;r monthly bill ar11ws to see 
how much energy you used. With an advanced meter, 

you can view )'Our uuge anytime through My Meter. 

Go onliM to My Account at my.lt;• ••u.com aM cl.ck 

"View My Meter" to Stt your energy uuge (in daily, 

hourly OI' l S-m1nute incr'll!ments), track and see when you 

a,e usint it the most and mab! changes to try and uw 

less.My Meler &IYll!S vou 
D11111 and Al1rts whl...,..., you 11r1. Keeps you 

informed ewn when you're away from home 

M11tklr1. Trad: important ewnts, ene,ay-s.av,n1 

upgrades. and cNlnges in enera:y use by wt tin& handy 

muke,son the days/limes wMn they Nlppened 

Comp11d1on1. Track againsl weather conditions, 

llke tempetature. or your prn,ous us.age. 

[ Mrgy chall1ng11. Set an eneray-s.aV1ng goal and 

track you, proates'li over time 

Service at your fingertips - anytime day • • 
or night V1s1t lge-ku.com/selfserve for /Gf KtJ • aP. 
more 1nformatcon or scan the QR code "u~,,' 
using your smart phone camera • • • . • , 

Conneding and reconneding service is more convenient 

W,th an advanced electric meter, the remale ser 'IICe lurn-on and turn-~I b11ngs conwnience to requHU for se,11ice. 

Thefe''li no more w111tin1 for a ut~ity 'littvice ttuc.k lo connect o, reconnect ~vice and no nffd to wouy about fer.CH, 

locked gales or pets in !he yard. Ad'<ancll!d meters al ow most routine wrllice 11cli11oties to Noppen ea1,1ly and remotely. 

NO( all meters in the LG&E, KU . .-id ODP service territories are ll!(IUipped with remote capab,ijtlll!s. 

Electric meters that Mw not been upgraded to advanced meters will still rll!(IUifll! the utility to send a truck and 

technician. 

LG&E gas customers wil sllll require a truck and technician to turn on/off wrllice. 

What makH ullna thl r1mota Mf'Ykl bltt1r? 

Remote reconnection after payment i1. avaolable al day, ewry day. 

• No reCOMectiOn lee is char~ when the rem01e 1)4'ocess i'li used 

• Saler and more conYll!nlll!nt • physical access to your property is not needed to read the meter 

What hn't changing? 

The guidelines fo, d,sconnection doe to non-payfflll!f'lt are not chanaina. 

A d,~onr'lll!Cllon not.ell!• tll!(!Ulrlf'II payment prior to the final pay dat e listed on the nobce • wil be sen! for accounts 

not p• od by the due date. Be sure to p.-y lhe amount on the drsconnection not.ell! ll!Yll!n ,I you receive the ne~t mont hly 

bill· tNlt amount IS still sub,ecl to drsconnechon. 

Avoid d,scorviectiOn by PIIY•"i the past-due amoonl or set1111g up a payment plan prior to the final pay date. Use ..,y 

the sell-wrv.ce options below. 

The 11ming when you, bdl or d1sc.onnechon n01.ce is sent and due 11. not chan11ng. 

If disconnected, you must CMIIIC'f us ro reque,sr rKOMection of service 11M acttpr !he safety message to ensure your 
home or aJN,rtment i1. ready to be reconnected safe~ 

Reconnect 24/7 

lookint lo, ewn more c.onYenill!nt ways to aet ,econnectll!d 

alter payment? Uw any of thew wlf-Sll!fvice options any 

lime day or Nght 

• U~ our mot,;le app 

• VISII My Ac.coon! -
at my.lge-ku.com 

Cal us.na our au1omatll!d phone w,llices: 

LG&E: 502-589-1444 or 800-331-7370 

KU/ODP: 800-981·0600 

PressH-2·2·1 

Don't wait on hold 

Our au1omated phone system pro,,.des you a last path 

to the Sll!l'V+c.H you want and need any lime. day« night. 
f rom paying yow bdl by phone, finding out your account 

balance. learn in&; when your bill i1. doe and more. OUr 

automated phone system i1. thll!fe for you 24/7/]65 

S,mp~ Now your .ccount number and personal identol ill!f 

ready when you call us, then press: 

Ac.count balance and due date: 1·2-1 
Request a payment arrangement ( ii el,gible) : 1-2-2 

Request reconnectiOn: 1-2·2·2-1 

Service at your fmgert1ps - anytime day II • 
or night V1s1t lge•k u.com/selfserve for IGf K1J • aP 
more information or scan the QR code '"'-•-•,' 
using your smart phone camera • • • . • , 
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Appendix G – Additional My Meter Customer Engagement 
Examples include direct mail postcards distributed to more than 500,000 customers in Q2 of 2025, LG&E 
version below:

 

Additional paid advertising has been created to educate and engage customers; the campaign began in 
April 2025 and continues in multiple flights across all service territories through early September 2025.  

Campaign mediums include: 

• Digital display 
• Native digital ads 
• :30 streaming radio 
• Search engine marketing (SEM) 
• Owned Social 
• :30 Streaming TV (x2) 
 
Sample ads: 

 
 

 

ACHIEVE 
ENERGY ZEI\' 
WITH MY 
METER. 

ACHIEVE 
ENERGY ZEN 
WITH MV METER. 

LouisvilleGasendEleetri<: 
820West8roedwey 
Louisville, KY40202 
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Television Ad 1;  Television Ad 2 
Radio Ad  
 
TV Ad 1 Christine & the cat - https://www.youtube.com/watch?v=XyiMSnw8FE0 
TV Ad 2 Fido - https://www.youtube.com/watch?v=p8mDrh2VCpY 
Radio Ad - https://www.youtube.com/watch?v=q22S6zO66lM 
 
Additional tactics will include a Q3 2025 buck slip bill insert, Q4 2025 bill messaging, and more. 
  

https://www.youtube.com/watch?v=XyiMSnw8FE0
https://www.youtube.com/watch?v=p8mDrh2VCpY
https://www.youtube.com/watch?v=q22S6zO66lM
https://urldefense.com/v3/__https:/www.youtube.com/watch?v=XyiMSnw8FE0__;!!EqogLg!ucV2j8F2LYrECSgQaPPR0zJG_3IrcrcyohPNHQ-dpTsPyDqqBA3iQONX3Ft_d1yXrS0yLCwtjuLKDQ7EGr4kDPVx5A$
https://urldefense.com/v3/__https:/www.youtube.com/watch?v=p8mDrh2VCpY__;!!EqogLg!ucV2j8F2LYrECSgQaPPR0zJG_3IrcrcyohPNHQ-dpTsPyDqqBA3iQONX3Ft_d1yXrS0yLCwtjuLKDQ7EGr78lFgKNg$
https://urldefense.com/v3/__https:/www.youtube.com/watch?v=q22S6zO66lM__;!!EqogLg!ucV2j8F2LYrECSgQaPPR0zJG_3IrcrcyohPNHQ-dpTsPyDqqBA3iQONX3Ft_d1yXrS0yLCwtjuLKDQ7EGr6ecBTIzA$
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Appendix H – My Meter Cross Promotions 
My Meter is being folded into cross-promotions with the Demand Side Management Programs, 
Regulatory Programs, Self-Serve Customer Service offerings, seasonal energy-saving tips, and more.  

Example: Thermostat promotion on the My Meter dashboard for the month of April 2025.

 

 

Later in July 2025, customers will receive an email promotion of My Meter that includes links to the 
tutorial video about how outside temperature impacts your electric usage. The email also includes tips to 
reduce your use and links to Energy Efficiency tips and programs so customers can find ways to manage 
their usage and budget more effectively - all in one place. 

 

 

 

Usage Dashboard 

e 
Charts Data 

Energy Efficiency 

Check out deals on smart 
thermostats • as low as $9.99 

My Notifications 

Get usage alerts via text and/or 
email 

Ways to Save 

Check out energy-saving tips 

Energy Markers 

Mark changes you've made that 
may impact your energy use 

Learn more 

0 
View FAQs and learn more about 

My Meter 
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