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Corporate website https://lge-ku.com/meter-upgrade
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Meter Upgrade Map available on the corporate website https://Ige-ku.com/meter-upgrade
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« Type the address in the search bar in the upper left-hand corner
of the map

» The map will zoom to that specific address

« Click on the black dot to see when crews will begin to upgrade
electric meters in the area
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Example results from a location search:

Electric meters are scheduled to be
upgraded in this area starting in the
fourth quarter of 2023.

You will receive notifications and details
prior to the meter upgrade at your
location.

More information about our project to
upgrade meters in our service territories

can be found by visiting our
‘website at lge-ku.com/meter-upgrade.

Zoomto

As of July 2025, the Meter Upgrade Map remains online, though no longer interactive, as deployment
efforts are now at more than 97% completed. The Meter Upgrade Map will continue to be updated
throughout the project timeline.
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Vith an advanced meter, you have access to view your My Meter dashboard
vailable through My Account where you can track and better manage your
inergy usage.

your enorgy usage is high, use My Meter to find out why.
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Appendix B — Education Phase

This phase is focused on educating customers on the deployment process and the benefits of an advanced
meter.

Sample 4-weeks Advance Notice Letter>

Advanced Metering Infrastructure (AMI)
Residential Phone:

LG&E: 800-331-7370 | KU: 800-981-0600

Business Phone:

LG&E: 800-331-7370 | KU: B00-383-5562 PPL companies

Address

<Insert Date>

Meter upgrade project

Dear Valued Customer,

In the next few weeks, trained service technicians working on behalf of LG&E and KU will be in
your area exchanging electric meter(s) in your property’s zip code - [INSERT PREMISE ZIP CODE] -
at no additional cost to you. These new advanced meters help you manage your energy use and
allow us to offer new tools and services.

During the meter exchange process:

« Atechnician from Utility Partners of America (UPA) will upgrade your meter(s). They carry
photo identification, and their vehicles are marked as LG&E and KU contractors.

« The meter exchange will only take a few minutes and you do not need to be present. There
may be a brief disruption of power during the meter exchange. Contact UPA at 800-914-
4179 if you have questions about the meter exchange.

« If you do not wish to receive an advanced meter, please visit lge-ku.com/meter-opt-out, and
fill out the form. We will contact you about the monthly charges you will incur by opting
out.

Visit our website at Ige-ku.com/meter-upgrade to learn more about the meter upgrade process
and the benefits of advanced meters.

LG&E and KU Energy LLC | 820 West Broadway | Louisville, KY 40202 | Ige-ku.com/meter-upgrade

5 This is a sample letter.
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Sample 2-weeks Advance Notice Postcard®

Your meter is
being upgraded.

= Stay updated on your usage
= Set and manage energy usage alerts
= Learn valuable energy-saving tips

Visit Ige-ku.com/meter-upgrade to learn
about the benefits of advanced meters.

IGE KU

PPL companies.

¢ This is a sample postcard.

upa iz« Atechnician from Utility Partners
i

During the meter exchange process: & ; il
contact form at Ige-ku.com/meter-opt-out. | you elect
t00pt-out, you'l e required to pay the ees to offset the

o provie youe Servicec Aflo g o the ondie ki
of America (UPA) will upgrade you
your meter. by opting out.

They carry photo identification, and
their vehicles are marked as LG&E and
KU contractors. The meter exchange
is at no additional cost to you.

Advanced Metering nfrastructure (AMI)
820 West Broadway
Louisile, KY 40202
+ The meter upgrade will only take
afew minutes and you do not
need to be present.
There may be a brief disruption of power
during the meter exchange. Contact UPA
at 800-914-4179 if you have questions
about the meter exchange.

AMIPIY/23
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Door Hangers (Examples)’

Today a technician successfully upgraded the

following equipment at no additional cost to you:
[ ] ElectricMeter | | Gas Module ccscon

Your new meter gives you access to the tools,
resources and insights to better help you
manage your energy usage and take steps to
reduce your monthly energy bills. Soon you
will be able to:

* Stay updated on your usage
* Set and manage energy usage alerts
* Learn valuable energy-saving tips

In a few days, you can register and start using
your My Meter dashboard to track and manage
your energy use. Visit lge-ku.com/mymeter to
register and learn more about the features and
benefits of the advanced meter.

Visit Ige-ku.com/meter-upgrade to learn more
about our project to replace all meters within
our service territory.

Today's Date

upa:  IGE KU

ity Partnurs of America i Sl

AMIUPA13/23

Your attention
is required.

Today a technician was unable to upgrade the
following equipment:

[ ] ElectricMeter || Gas Module oz ony

The technician was unable to complete the
exchange because of the following reason(s):

D Pets I:l Bushes,/Shrubs
|:| Obstruction |:| Meter Inside
D Locked Gate I:l Safety Issue

D Other: I |

Please call 800-914-4179 at your earliest
convenience to schedule a time for a technician

to return. Normally, the entire process can be
completed in a few minutes. You do not need to
be present. There may be a brief disruption of
power during the exchange. This meter upgrade
is at no additional cost to you.

Today's Date

upa:  ICE KU

ity Partners of America

AMIUPAT3/23

7 These are sample door hangers.
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Privacy Fact Sheet

Fact Sheets and Informational Articles (Examples)®

Advanced Metering Infrastructure

What is an Advanced Meter?

Advaneed meters give eustamers mare limely infarmation
on their energy use. After installation, custoners will alsa
be able to access a customized online dashboard that can
help them track and campare their energy usage by day,
week, menth or year.

While mest mabers record a runring total of the energy used,
an advaneed meter ean record anergy usage datain 15, 30 ar
60 minute increments. Generally, the meter will anly transmit
th i o for a ch day.

When we build out this netwark of advanced meters over

the next several years and install the necessary supsorting
infrastructisrs, thess technalogies will then wark together and
help us more guickly detect when an cutags aecurs and then
eommunicate with aur system be help idertily its lacatian.

- i
Utilties adhere to strict policies,

fallowing state laws that regulate
the use of personal information.

Meter Upgrade Project
To empawer our customess with detailed and persanalized ener
e respond o and r
aditional

Will Advanced Meters keep
my data safe and secure?

All customer information is confidential
and only available to the custorner and
suthorized utiity personnel as needed for
infarmatian such as maintenance, billing

and customer service. We place the utrmost
impartance on aur customers’ safety and
security, and we have stringent practices in
place to pratect their energy usage infarmation.

Are Advanced Meters capable
of invading my privacy?

you use, based on time of day, not how you use
that energy. Unless you install 2 home energy
system, advanced met t

tell whether the energy used is fram your aven,
ir canditianer, or hairdryer.

Health Fact Sheet

Advanced Metering Infrastructure

What is an Advanced Meter?

Advanced meters give customers mare timely information
on their energy use. After installation, customers will alsa
be able to access a customized online dashboard that can
help them track and compare theif energy usage by day,
week, month or year.

While mest meters record 2 running tatal of the energy used,
an advanced meter can record energy usage datain 15, 30 o
&0 minute increments. Generally, the meter will only transmit
the usage information for a few minutes each day.

When we build out this network of advanced meters over
the next several years and install the necessary supporting
infrastructure, these technologies will then work togethes and
help us mare quickly detect when an outage eccurs and then
communicate with aur system 1o help identify its lacation.

Can Advanced Meters affect
my health?

The World Health Organizatien (WHO) has
concluded that ne adverse health effeets have
been demonstrated from exposure to low-level
radia frequency energy such as that produced by
advanced meters!.

Radio frequency signals also weaken significantly as the
distance between you and the device increases. The casing
of an advanced meter, as well as wall canstruction materials,
also decreases the level of RF energy inthe vicinity.

Please note that advanced meters transmit RF energy only for
short periods each day. In fact, an Electric Power Research
Institute (EPRI} analysis of 47.000 advanced meters installed
in southern California found that $9.5% of the meters were
transmitting for approximately three minutes or less dailyt.

1
Lairees sy . A ety 1 Pk Tl Asmacisac 48 tha
1 Smar s i AR Cc i Pawer Ba e ttata, 2000

Radio Frequency Power Density Levels of Common Devices (in microwatts/cm2)

o 500 1000 1500

2000 2500 3000 3500 4000 4500 5000

Cell Phone - at ear 000

Microwave Oven - 2 feet ™= égo

Smart Meter - 3fest = 40

Smart Meter -10feet | a by cell phones, baby monitors,
WiFiRouter - 3feet | |,
.
FM Radio / TV Broadeast | |0

Radio frequency by Advanced
Meters are below levels produced

satellite TV"s and microwaves.

5000

== Maxinum

sva ek o v it

w— \inkrwsm

we vt Ige m/meter-upgrade.

THE 411 0N AMI

Did you know? The “A" in AMI stands for “Advanced.” After installation,

you will have act to a customized online dashboard that can help you track
and compare your energy usage by day, week, month or year, providing you with
advanced tools to manage the energy you use and the money you spend.

Visit Ige-ku.com/ami to learn more.

THE 411 ON AMI

Did you know? The “M" in AMI stands for “metering.” With AMI, the new two-way
system will allow for wireless communication between your meters and LG&E.
Visit Ige-ku.com/ami to learn more.

WHRTISANA

Advanced meters p v t npanies

customers. The: cure
anually read

Visit our website at Ige-ku.com/meter-upgrade to learn more

8 These are sample fact sheets and informational articles.
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Appendix C — Engagement Phase

This phase is focused on the promotion of the information and benefits to customers after meters are
upgraded. Customers can access the My Meter online portal after their AMI meter is installed. This
phase will highlight tools and features to customers via periodic notifications, as this approach has
proven to be extremely helpful during the existing voluntary program. In addition, a My Meter email
address has been established to field customer inquiries at my.meter@lge-ku.com and emails are
being sent to customers from My.Meter(@lge-ku.com during the customer notifications process to
reinforce the My Meter tool and resource.

My Meter monthly users

The number of My Meter monthly users has grown as meter exchanges are completed and customers
learn more about the tools and resources available with an advanced meter. The bar chart below
shows unique logins into the My Meter tool each month. Continued growth is expected after

additional promotions are launched to customers following the Customer Engagement enhancements
in Q4 2024.

My Meter User Data

22000
21000
20000
19000
18000
17000
16000
15000
14000
13000
12000
11000
10000
9000
8000
7000
6000
5000
4000
3000
2000
1000

0

AL AL S S N S N A S S N I
W WY W E WS W E WS

33


mailto:my.meter@lge-ku.com
mailto:My.Meter@lge-ku.com

My Meter promotional postcard via home mailing after upgrade

Online tools to help you
save energy and money.

' . / istorical Data
1 All at no additional cost!
[
/

rve
p . and save using new online tools

available with an advanced meter.

IGE K

PPL companies

My Meter promotions via customer newsletters

My Meter tips and tools are highlighted quarterly in monthly Power Source customer newsletters to
continue to reinforce to customers the benefits of advanced meters as deployment continues.

WHRAT IS MY METER?

Energy Mamogement Made Easy — Your Mylese Oashboard My Meter is an online
dashboard associated
with an advanced
meter that gives you
access to detailed and
personalized energy

usage data, tools to

actively manage your
energy usage and tailored recommendations that can help you
save money on your energy bill. As meters are upgraded across
our service territories, you will gain access to this tool. A few days
after you receive your advanced meter, you can register and start
using your My Meter online dashboard to view, compare and
manage your energy usage. Visit lge-ku.com/meter-upgrade to
learn more.

Green Button Connect My Data® made available June 2023

The Green Button initiative allows customers to securely access, download and send their monthly or
incremental energy use data to third-party applications or service providers choosing from two industry-
standard formats:

o Green Button Download My Data®
o Green Button Connect My Data.

These apps and service providers provide tools that can help customers manage their energy consumption.
Customers can securely access and download the data at their convenience. Then, they can save it, share
it, or authorize third parties to access it directly, when, and how they prefer. Green Button Download My
Data was already available to customers with advanced meters. With the successful launch of Green
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Button Connect My Data in June 2023, LG&E, KU and ODP customers with AMI meters can access both
Green Button standard energy data formats through the My Meter usage portal.

The Green Button initiative is just one of the tools and resources for our customers that will continue to

roll out as the AMI project progresses.
Green Button Green Button
Connect Download
My Data. My Data -

* GREENBUTTON CONNECT MY DATA and GREENBUTTON DOWNLOAD MY DATA are
registered trademarks owned by the U.S. Department of Energy.

35



Usage Dashboard — Access and Home Page

Customer communications continue to encourage use of the My Meter online tool to download data, set
markers, use alerts and notifications — and more. An example of this is an email to customers with more
than 13 months of My Meter usage explaining how data can be viewed and downloaded from the tool.

Dear Valued Customer,

Advanced electric meters provide information, tools, and resources to help you
manage your energy use when you log in to My Meter.

If you have already checked out the My Meter Monthly  ~ e =2
tool, you may be familiar with viewing your usage
data on a chart, but did you know you can print

those charts and/or download the images? Here's
how: oo

Downicad PNG image

» Click on the hamburger on the top right of
the chart to see the options for
downloading images.

Downicad JPLG image
Downiosa POF ao< ument

Downioad SVG

VeCIon Image

« Orclick on "Data View" to use a calendar-
style format.

+ With either view, you can see your 15-
minute interval data for up to 13 months.
To keep these details, download your data regularly.

After 13 months, daily usage information will be available; however, the detailed
data for every 15-minute increment will no loenger be accessible.

To save your personalized data, click the download button located between the
range and marker icons.

Consumption (Kivh) c B
wege | st | maner

Al Usage ~ 15 Minse by Day v

You can also set alerts or energy markers to receive notifications in near real time
or an email each week that shows changes in your energy use. To request these
options and more, check out “Your MyMeter Dashboard.”

The Home Page, or Dashboard, is used in many of the My Meter promotions to reinforce the user-friendly

and convenient tool.

Usage Dashboard

w Charts
Iﬂ Data

Property Profile

M

Find out how your energy usage
compares to other similar-sized
properties

Alerts

Get usage alerts via text or email

Ways to Save

Take advantage of our energy-saving
tips

Energy Markers

g

Set markers to note changes you've
made that may impact your energy
usage

Support

®
a

We're happy to answer questions or
offer support
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Usage Dashboard — Charts
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Contact LG&E ard KU Feedback Frivacy Polcy G Select Language v | v51.5.3 Pawersd By mymeter Gh,
. g e o Lo me ” e
" —= 3t ) _ :
Wl Tl
\ -
FULT N Wil L,
P — o R
: o m— e e, e — |
Can you tell me more about
the charts? Want to know more about
your near real-time usage? 10

How do | compare my energy
usage over time?

11

? https://youtu.be/nhJ51cEwvvk
10 https://youtu.be/WDONOqIA8zA
1 https://youtu.be/tvz0_3PMom0
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Usage Dashboard — Data

o 1+ o ]
Compare
comne® 19 95um © 1495w | 951.0km
options Latest Daily (0ct 10) Last Week (Sep 27) Last Month | Sep 20:20)
E i e 9 Property F 48% from 90 day average b 18% from previous A 2T% from previous
. (m ] 5 12 & 5 = N [+]
¥ Electric e | 0% EE T | porars) ||

S | 1 1

Oct 2020 | 917483 B.27 2.33 1.50 2.07 2.30 1.3 1.90 2.3¢

1.44 082 1,08 .33

Sep 2020 | 917483

Aug 2020 | 917433
Jul 2020 | 917433
Jun Z0Z0 | 917483
May 2020 | 917433
Apr 2020 | 917483
Mar 2020 | 917483
Feb 2020 | 917433

3.28 | 4,44 4.B0

-

442 (6060 603 5.21

Dec 2019 | 917483 .76 4 2 2.70 [B.65 B.E1ECSO ¢.62
Nov 2019 | 917483 2.66 3 4.3 3.85 3 Wﬁ 4.0 4.40 | 3.6 3.65
Oct 2019 | 917483 76 |2 2.54 2. 1.44 1.50 168 2.30 2 1.55 1.6% 52 [1.83

Sep 2019 | 917483

e

e

(-]

L]

[+]

(4]

e

[+]

[+]

o Jan 2020 | 917483
[+]

o

o

[+]

L] Aug 2019 | 917483
@ Jul 2009 | 917433
(-] Jun 2019 | 917483
©  May2019 917483
L] Apr 2009 | 917483
-]

Mar 2019 | 917483

I want to know more about the How can | use my MyMeter
data | see in my MyMeter data to save energy in my
dashboard. home?

12,13

12 https://youtu.be/57f8WicBKnY
13 https://youtu.be/DeCgv_TTRcE
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Alerts — Notifications

Add Threshold Notifications X

Natification Details

Location Account ¥
Service Type Electric =
Meter Meter 4 b

Threshold Details

Motify me when 15-Minute ~ usageis Over w 0 KWh »

You currently average 30,4288 kWh per day , 213.0018 kWh per week, and 912.8647 kwWh per month on meter 917483 ( Residential
Electric Service )

Recipient Details

Contact Method Email » Emiail
Add Recipient 4

Delivery Method Enabled

There are no recipients for this notification. Please fill out the recipient detalis section and click the "Add Recipients" bution to add recipients to the notification

What are "alerts?"

14

14 https://youtu.be/BP2_xuReeKU
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Energy Markers
/A\ Accounts
& Charts B Data ¥ Property

Energy Markers

There are currently no markers for this property or service

Contact LGEE and KU Feedback Frivacy Folicy

What is an Energy Marker®?

15 https://youtu.be/GIK 7uxoGNpo
16 https://Ige-ku.com/node/16246

-]
Compare

your rate
options

15

£ =] L]
19.95wn 149.5 iwn 951.0wm
Latest Daily (0ct 10) Last Week (Sep 2T} Last Menth (Sep 2000)

& 48% from 90 day average & 18% trom previous & 2T% from previous
]
e
Type Trawal L
Start Date
10/11/2020
Start Time
End Date
10/11/2020
= End Time
Ly Selec
Description
s

What is the Energy Challenge?

16
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Property Profile

Dashboard Motifications Usage History 1 a
o o o o
Account® Compare
A Comoere® 19 95 um 1495w 951.0um
options Latest Daily (0ct 10) Last Week (Sep 27) Last Maonth (Sep 2020)
& Charts A Data 9 Property GO o 8% from 90 day average 4 18% from previous 4 27% from previous
Location #: 1 ENERGY STAR e Profile
9 = e Energy Yardstick 0% Complete
The Home Emergy Yardetick prov energy efficency score for
! o hoe based on usage and otal wiather vide bett L

Details

core of 10 Means your Nome uses | 1 ient
Name hormwes, while a7 ins I Mot

[es 10 Save ensrgy
Primary Lise Choose Proparty Type "l -
Total Sq Ft left and click Scone briow 1o
Qcecupants
Year Built
Select your property type to view and edit your profile
details.
vode i uF NSt WEage
4, plensd
Contact LGAE and KL Faedback Privacy Palicy G selectLanguage v | v5).5.3 Powered By -'I'IW,"I'CTDF%

How do | complete my
Property Profile?

17

As of July 2025, both refreshed and new customer tutorial videos, new user guides, and updated
frequently asked questions have been developed to assist customers in understanding how their My Meter
energy usage visualization data can be used to help them save energy and money, how they can use the
tool, and how they can participate in other customer programs through cross-promotions.

17 https://Ige-ku.com/node/16246
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User Guide for Electric Customers - available online at https://lge-ku.com/mymeter-learnmore

A Closer Look at My Meter

Your My Meter dashboard provide:

tools to manage your electric ene

A Quick Overview of
My Meter Charts Dashboard

© Select Property

If you have multiple properties,

you can switch between them here.
€ Utility Dropdown

Gas and Electric appear separately,

- 2026 °

A Quick Overview of
My Meter Data Dashboard

@ Meter Selection
If you have multiple meters associated with
your account, you can switch between
meter views here.

© Timespan Drop Down
Change the span of time that makes one
1546m © 5529w biue/orange box, currently ‘Day by Month'
e ~o s displaying, but this can also be "Hour
by Day; 'Day by Week, ‘Month by Year’

if you have bath gas and electric service, - =] e e

you can switch between service types. © Downlosd

High/Low Toggle Switch — Using the download button, you can Download Usage Data ?:oe&eh.l\tm'li :emsm um:J'
Adds labels to your data so that you navigate to another screen where you = - e
can quickly find the lowest and highest can download your data.

paints of usage © Hestinep

@ Unit of Measurement Dropdown
Switch between viewing usage (KWh)
and dollar amounts

@ Interval Dropdown

Switch between intervals (e.g, 15-minute,

Hourly, Daily) which will change how
much data s displayed

@ Date Range
Change the period of time that displays,
more time will show more usage

@ Comparison Tool
Add lines, such as average temperature,
to the screen to overlay your usage. This
helps you better understand how other
factors impact when electricity is used.

@ Show Hover Chart

Hover aver a bar and a mini pop-up chart

will appear with mare detail

1. Thetime of use

2. The meter the usage was recorded on,

3. Comparisons you have selected.

4. A mini bar chart that expands the bar
you are hovering over, and showing
what data comprises it

The blue/orange boxes on the screen are

color-coded. Blue represents time periods
of lower usage, orange represents time 2ot
periods of higher usage, and white e
represents somewhere in the midde.

15460 552.9um
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User Guide for Gas Customers - available online at https://lee-ku.com/mymeter-learnmore

A Closer Look at My Meter

Your My Meter dashboard provides useful
tools to manage your gas energy use.

A Quick Overview of
My Meter Charts Dashboard

© Select Property
If you have multiple properties
you can switch between them here. & o
€ Utility Dropdown
Gas and Electric appear separately,
if you have both gas and electric service,
you can switch between service types.

© High/Low Toggle Switch
Adds labels to your data so that you
can quicKly find the lowest and highest
points of usage.

@ Unit of Measurement Dropdown
Switch between viewing usage (CCF)
and dollar amounts

© Interval Dropdown
Switch between intervals (e.g., 15-minute,
Hourly, Daily) which will change how
much data is displayed.

Date Range
Change the period of time that displays,
more time will show more usage:

@ Comparison Tool
Add lines, such as average temperature,
to the sereen to overlay your usage. This
helps you better understand how ather
factors impact when natural gas is used

(@ Show Hover Chart

Houer over a bar and a mini pop-up chart

will appear with more detail:

1. Thetime of use

2. The meter the usage was recorded on,

3. Comparisons you have selected.

4. Amini bar chart that expands the bar
you are hovering over, and showing
what data comprises it

Mla

A Quick Overview of
My Meter Data Dashboard

€ Meter Selection
1f you have multiple meters associated with
your account, you can switch between
meter views here.

]

Timespan Dropdown

Change the span of time that makes one
blue/orange box, currently ‘Day by Month’
is displaying, but this can also be ‘Hour

by Day, ‘Day by Week, “Month by Year'
and so on.

© Download
Using the download button, you can
navigate to another screen where you
«can download your data.

© Heatmap
The blue/arange boxes on the screen are
color-coded. Blue represents time periods of
lower usage, orange represents ime periods | we
of higher usage, and white represents
somewhere in the middle.
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Fifteen tutorial videos covering various features and benefits of My Meter were created and are available
to all customers with web access at https://Ige-ku.com/mymeter-learnmore.

mEm = Glrg b pryment  Start vispor move serdcs  Dutsges  Cemback @

Learn more about the features and benefits of your My Meter
dashboard

Wihat is
What is ..nuu Mabir? s l'ﬂ
e

B K
What is an Advanced Meter? What is My Meter and how My Meter - View your
dao | access it? detailed Electric Usage a3 &
Chart

=2 snur detallod o My Maker - 30

My Meter - View your How to view the effect of My Meter - View your
detailed Electric Usage as a outside temperatures on detailed Gas Usage a3 a Data
Data Map your Electric Usage Map

My Meter - View your How to view the effect of My Meter - What are
detailed Gas Usage as a outside temperatures an widgets?
Chart your Gas Usage

My Meter - How to set up My Meter - How to set up My Meter - What is a
Usage Alerts Energy MarkersE property profile?

My Meter - How to create My Meter - How to download My Meter - How to create
and track Energy Challenge data Meter Groupings
Goals

My Meter FAG Advanced Meter FAQ
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Appendix D — Customer satisfaction survey feedback

Objective:

*  Collect feedback on residential customers’ experience with AMI installation

*  Gauge effectiveness of advance communications about AMI and the meter exchange process
*  Monitor the performance of contractors completing the meter exchanges

* Ensure that operations comply with expectations

Methodology:

*  Quarterly data collection among residential customers with a completed meter exchange
*  This survey is administered using mixed-mode phone and online (email invitations)

*  Among residential customers in the LG&E and KU territory

» Sample is provided the first week after quarter-end

* The study is conducted at the 95% confidence level

Results from Q1 2024 Survey:

Overall, LG&E and KU customers were satisfied with the meter exchange (4.45 on a 5-pts scale). 5
means “completely satisfied” and 1 means “not at all satisfied.”

Those recalling the advance notifications were more satisfied with their experience then those who did
not recall the advance notifications.

The Q2 2024 Survey to field in mid-July.

Results as of July 2025:

Overall customer satisfaction results remain high for meters installed from 2023 through Q1 2025 with
mean scores of 4.38 on a 5-point scale.
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Fact sheets were created to explain the benefits of remote connection and how using self-service customer
service channels make having an advanced meter even more convenient for customers. 50,000 hard
copies were made available to low-income advocacy partners to distribute to their clients and digital
copies are available to customer-facing representatives, Key Account Managers, and other stakeholders.
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Appendix G — Additional My Meter Customer Engagement
Examples include direct mail postcards distributed to more than 500,000 customers in Q2 of 2025, LG&E
version below:

A NEW WAY TO e e

TRAcK & cHANGE Louisvil ille, KY 40202
ACHIEVE E’NERGY HABITS.

ENERGY ZEN
WITH MY METER.

n is the perfect balance of your energy usage and no

o
u.com/mymeter to start using
D 2 eter dashboard today and find your
L o energy zen.
Scanto -

a PPL company

Additional paid advertising has been created to educate and engage customers; the campaign began in
April 2025 and continues in multiple flights across all service territories through early September 2025.

Campaign mediums include:

e Digital display

e Native digital ads

e :30 streaming radio

e Search engine marketing (SEM)
e Owned Social

e :30 Streaming TV (x2)

Sample ads:

ACHIEVE {3
ENERGY ZEM ¥
WITHMY

LEARN MORE

ACHIEVE
ENERGY ZEN
WITH MY METER.

LEARN MORE

= - im : : . —— : !
ol ICE KU

EE
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Television Ad 1; Television Ad 2
Radio Ad

TV Ad 1 Christine & the cat - https://www.youtube.com/watch?v=XyiMSnw8FEQ
TV Ad 2 Fido - https://www.youtube.com/watch?v=p8mDrh2VCpY
Radio Ad - https://www.youtube.com/watch?v=g22S6z066IM

Additional tactics will include a Q3 2025 buck slip bill insert, Q4 2025 bill messaging, and more.
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https://www.youtube.com/watch?v=XyiMSnw8FE0
https://www.youtube.com/watch?v=p8mDrh2VCpY
https://www.youtube.com/watch?v=q22S6zO66lM
https://urldefense.com/v3/__https:/www.youtube.com/watch?v=XyiMSnw8FE0__;!!EqogLg!ucV2j8F2LYrECSgQaPPR0zJG_3IrcrcyohPNHQ-dpTsPyDqqBA3iQONX3Ft_d1yXrS0yLCwtjuLKDQ7EGr4kDPVx5A$
https://urldefense.com/v3/__https:/www.youtube.com/watch?v=p8mDrh2VCpY__;!!EqogLg!ucV2j8F2LYrECSgQaPPR0zJG_3IrcrcyohPNHQ-dpTsPyDqqBA3iQONX3Ft_d1yXrS0yLCwtjuLKDQ7EGr78lFgKNg$
https://urldefense.com/v3/__https:/www.youtube.com/watch?v=q22S6zO66lM__;!!EqogLg!ucV2j8F2LYrECSgQaPPR0zJG_3IrcrcyohPNHQ-dpTsPyDqqBA3iQONX3Ft_d1yXrS0yLCwtjuLKDQ7EGr6ecBTIzA$

Appendix H — My Meter Cross Promotions
My Meter is being folded into cross-promotions with the Demand Side Management Programs,
Regulatory Programs, Self-Serve Customer Service offerings, seasonal energy-saving tips, and more.

Example: Thermostat promotion on the My Meter dashboard for the month of April 2025.

Usage Dashboard My Notifications Energy Markers

¢ B - g

Charts Data Get usage alerts via text and/or Mark changes you've made that
email may impact your energy use

Energy Efficiency Ways to Save Learn more

s o e

Check out deals on smart Check out energy-saving tips View FAQs and learn more about
thermostats - as low as $9.99 My Meter

Later in July 2025, customers will receive an email promotion of My Meter that includes links to the
tutorial video about how outside temperature impacts your electric usage. The email also includes tips to
reduce your use and links to Energy Efficiency tips and programs so customers can find ways to manage
their usage and budget more effectively - all in one place.
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