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Proposed Power Source Notice on Joint Accounts  

 
 
LG&E and KU recently amended their tariffs to include provisions memorializing their practices 
with regard to joint ownership of accounts.  When starting, stopping or moving service, or at any 
time after that, the primary account holder may authorize additional parties who also reside at 
the residence as joint account holders.  Each additional person or “joint account holder” is fully 
authorized to conduct business on the account and is fully financially responsible for the account. 
 
The primary account holder may also authorize a contact person who is not a joint account holder.  
A contact person has limited authority to conduct business on the account and is not financially 
responsible for the account.  

 

• Net Metering - If the account includes net metering service, any unused excess billing-
period credits will continue as long as at least one joint account holder remains at the 
premise.  Refer to LG&E’s net metering tariff or KU’s net metering tariff for additional 
information. <HIGHLIGHTED PORTIONS WOULD BE COMPANY SPECIFIC.> 

 

• Solar Share Program - If the account holder is enrolled in the LG&E and KU Solar Share 
program, any unused Solar Energy Credit value will continue as long as at least one joint 
account holder remains in the program.  See LG&E’s Solar Share tariff or KU’s Solar Share 
tariff. <HIGHLIGHTED PORTIONS WOULD BE COMPANY SPECIFIC.> 

Visit lge-ku.com and choose the Billing & Payment or Start, Stop or Move service menu options 
for more information on how to add a joint account holder. 

 
Proposed Updates to Corporate Website 

LG&E and KU will add a page to explain the meaning of “joint account holder” on the Corporate 
Website accessible via links from other pages as noted below.  The new page will contain the 
same verbiage as proposed above with regard to the Power Source newsletter notice: 

(Heading) Important information about residential joint accounts 

When starting, stopping or moving service, or at any time after that, the primary account holder 
may authorize additional parties who also reside at the residence as joint account holders.  Each 
additional person or “joint account holder” is fully authorized to conduct business on the account 
and is fully financially responsible for the account. 
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The primary account holder may also authorize a contact person who is not a joint account holder.  
A contact person has limited authority to conduct business on the account and is not financially 
responsible for the account. 

 

• Net Metering - If the account includes net metering service, any unused excess billing-
period credits will continue as long as at least one joint account holder remains at the 
premise.  Refer to LG&E’s net metering tariff or KU’s net metering tariff for additional 
information. <HIGHLIGHTED PORTIONS WOULD BE HYPERLINKS TO THOSE WEB PAGES.> 

 

• Solar Share Program - If the account holder is enrolled in the LG&E and KU Solar Share 
program, any unused Solar Energy Credit value will continue as long as at least one joint 
account holder remains in the program.  See LG&E’s Solar Share tariff or KU’s Solar Share 
tariff. <HIGHLIGHTED PORTIONS WOULD BE HYPERLINKS TO THOSE WEB PAGES.> 

 

Links to this page would include the following (additional links may be added in the future): 

Moving – hover over the underlined “joint account holder” (updates in purple boxes) to see the 
above information 
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Moves Form – accessed from the links above 

Current verbiage: 

Additional authorized parties - Additional Party type: 

  Selection list 

  Spouse 
  Roommate 
  Authorized contact person 
 

Proposal: 

Add the following language under the header “Joint account holder(s) or contact 

person(s)”: 

When starting, stopping or moving service, or at any time after that, the primary account 
holder may authorize additional parties who also reside at the residence as joint account 
holders.  Each additional person or “joint account holder” is fully authorized to conduct 
business on the account and is fully financially responsible for the account. 

 
The primary account holder may also authorize a contact person who is not a joint account 
holder.  A contact person has limited authority to conduct business on the account and is 
not financially responsible for the account. 
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Corporate website new link to “Add joint account holder” 
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New webform (top section) 
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New webform (bottom section) 
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Net Metering Page: 
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Solar Share Page (hover over the joint account words to see the above information): 

 

 


