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COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

ELECTRONIC INVESTIGATION INTO ALLEGED
VIOLATIONS OF KRS 278.160, 807 KAR 5:006,
AND COMMISSION ORDERS BY SALT RIVER
ELECTRIC COOPERATIVE CORP., SALT RIVER
ELECTRIC COOPERATIVE CORP.'S BOARD OF
DIRECTORS: JIMMY LONGMIRE, CHAIRMAN;
A.C. "HAPPY" CAHOE, VICE CHAIRMAN; LINDA
WEST, SECRETARY; GAYLE TROUTMAN,
TREASURER; DARRELL TINGLE, DIRECTOR;
AND GARRY MANN, AND SALT RIVER ELECTRIC
COOPERATIVE CORP.'S PRESIDENT AND
CHIEF EXECUTIVE OFFICER, TIM SHARP

Case No.
2020-00347

VERIFICATION OF TIM J. SHARP

COMMONWEALTH OF KENTUCKY )
) SS

COUNTY OF NELSON

Tim J. Sharp, President and Chief Executive Officer of Salt River Electric Cooperative
Corporation, being duly sworn, states that he has supervised the preparation of the responses of
Salt River Electric to Commission Staffs First Request for Information in the above-referenced
case and that the matters and things set forth in the responses are true and accurate to the best of
his knowledge. information and belief, formed after reasonable inquiry.

Tim J. Sharp
President and CEO- ----
Salt River Electric Cooperative Corporation

i 
/2 t'The foregoing Verification was signed. acknowledged and sworn to before me this I

day of November, 2020, by Tim J. Sharp. 7
fi71

NOTARY PUBLIC
Commission Expiration:

1

zt,fi
zdi./ .5: 024.73 
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Witness: Tim J. Sharp

Salt River Electric Cooperative Corporation
Case No. 2020-00347

Commission Staffs First Request for Information

1. Refer to Salt River Electric's Supplemental Response to Order (Supplemental Response),
pages 4 and 12, where Salt River Electric details its attempts to communicate with prepay
customers.

a. Provide copies of "the automated daily text and/or email messages, beginning in
September, warning that service is "Pending Auto Disconnect" when a balance was
negative."

Response: Examples of the automated daily text and email messages sent
by Salt River Electric alerting delinquent prepay members of "Pending Auto
Disconnect" are attached at Pages 3 and 4 of this response. A detailed
record reflecting each of the 34,000+ automated messages sent during the
relevant month-long time period is included as part of the "Member Contact
Spreadsheet" provided herewith under seal.1

b. Provide a transcript of the "[a]utomated calls beginning on October 14, requesting
that members get in touch to avoid service interruption."

Response: Please see the document attached at Page 5 of this response.

c. Describe how Salt River Electric would determine whether a prepay customer could
not be reached by automated call, text, or email.

Response: Salt River Electric utilizes an automated phone system provided
by a third party (Milsoft) to contact members with past-due balances. The
system is capable of generating a report that reflects the success of each
phone call placed within each automated call campaign. The results of the
automated call campaign conducted by Salt River Electric to its delinquent

I Contemporaneously with this response, Salt River Electric is filing a motion seeking confidential protection of the
Member Contact Spreadsheet and certain other documents containing confidential member information.
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Witness: Tim J. Sharp

prepay members on October 14, 2020, are reflected in the report provided
at Page 6 through Page 33 of this response. As reflected in the report, the
October 14th campaign had a successful call answer/receipt rate of
approximately 92%.

Salt River Electric personnel reviewed the relevant report following the
October 14th campaign to determine which members were not reached by
the automated call, thereafter sending to those members an email with a
copy of a letter requesting further communication (provided at Page 34 of
this response). If that email was undeliverable or otherwise "bounced back"
to Salt River Electric, the cooperative's personnel then mailed a hardcopy
of the letter to any mailing address on file.

Finally, with respect to the twice-daily automated text messages sent by Salt
River Electric to delinquent prepay members beginning in September and
continuing through October 21, Salt River Electric was notified via system
email if a text message sent to a prepay member was unsuccessful, at which
point Salt River attempted to update the member's contact information
utilizing the available email address or other information, if possible.

d. Provide a copy of the letter that Salt River Electric sent to prepay customers who
could not be reached by automated call, text, or email.

Response: Please see the document attached at Page 34 of this response.



REDACTED

to Alerts and Reminders Text Message X

To:

Subject:

Sent: 10/05/20 08:06 AM

PENDING AUTO DISCONNEC

Electric service for acct is pencling
cutoff as PPM Balance reached disconnect
threshold Reply STOP to opt out.

Get Status Closel
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Witness: Tim J. Sharp



to Alerts and Reminders E-mail

To:

REDACTED Item 1
Page 4 of 34

Witness: Tim J. Sharp

Subject PENDING AUTO DISCONNECT ALERT

Sent 10/05/20 08:06 AM

The Prepaid Balance for account is -3.87 dollars which is below the disconnect threshold. Your electric service is on the Disconnect

Est.
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Page 5 of 34

Witness: Tim J. Sharp

Attention: Salt River Electric PrePay member.

Any PrePay member with a negative balance will be disconnected on Wednesday,
October 21st.

Our records Indicate you have a negative balance of $ 

To ensure there Is no Interruption of your electric service, please give us a call
today to discuss a payment arrangement at 502-348-3931.

Thank you and have a good day.



Contacts List

Priority

5

--.. •
Time

12:00 AM

•
Start Time End

10/14/20 9:47 AM 1/1/40

Contact Methods

Voice Calls

Voice Result Time Voice Result Other 4 Account Number let Phone 2nd Phone Name 1

10/14/20 10:33 AM Sent/Answered null

10/14/20 11:39 AM SentlAnswered null

10/14/20 12:02 PM SenUAnswered null

10/14/20 9:52 AM Skipped null

10/14/20 1/17 AM Sent/Answered null

10/14/20 11:13 AM Sent/Answered null

10/14/20 10:02 AM Sent/Answered null

10/14/20 11:03 AM Sent/Answered null

10/14120 11:13 AM Sent/Answered null

10/14120 11:30 AM Sent/Answered null

10/14/20 11:53 AM Sera/Answered nun

10/14/20 11:06 AM Sent/Answered nue

1W14/20 11:58 AM Sent/Answered nun

10/14/20 10:47 AM Sent/Answered null

10/14/20 11:40 AM Sent/Answered nun

Item I

Page 6•01:34

Witness: Tim J. Sharp

MiLsoFr
•

Active

Yes

Attempts

1

1

1

Print Dale Wed Oct 14 14:15:58 EDT 2020 Page 1 of 28



Contacts List

10/14/20 12:05PM Sent/Answered null

10/14/2010:39 AM SentlAnswered nu l

10/14/20 11139 AM Sent/Answered null

101142011:50 AM Sant/Answered null

10/142010:55 AM SenUAnswered null

113/14/20 1114 AM Sent/Answered

10/14/20 1023 AM SenUAnswered null

10/14/20 11:11 AM Sew/Answered ni

11311420 1214 PM Sent/Answered null

111114/20 11:15 AM Sent/Answered null

10/14/20 11:47 AM SenUAnswered null

10/14/20 10:55 AM SenUAnswered null

10/14/20 10:30 AM SenUAnswered null

10/14201123 AM SenUAnswered null

10/142D 11:47 AM Senl/Answered null

10/14/20 1024 AM SentfAnswered null

10/14/20 1120 AM Sent/Answered null

Item I

Page 7-0,34

Witness: Tim J. Sharp

Print Dale Wed Oct 1414:15:58 EDT 2020 Page 2 of 28



Contacts List

10/14201126 AM SenUAnswered nul

10/14/2010:40 AM SenUAnswered nuf

101142011:53 AM SenUAnswered Hull

101142011 1 AM SerWAnswered nul

10114/201218 PM Faled nul

1914/20 10:01 AM Sent/Arswered nul

10114/20 1129 AM SenUAnswered nul

10r14/20 1023 AM Sent/Answered nul

10/14/20 11:54AM SenVAnswered nul

10/142010:09 AM Sent/Artswered Hull

1011412011:10 AM SenUAnswered nul

10/1412012:13 PM SenUAnswered nul

10/1420107 AM SenVAnswered nul

10/14/20 1113 AM SenUAnswered nul

10/14/20 10:56 AM SenUAnswered nuN

10142010:29 AM SenUAnswered Hull

10/142010:15 AM Sent/Answered null

flum 1

PaitUi•or 34

Witnoss: Tim Sh.fp
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Contacts List

10114/20 1029 AM SenVAnswered nuB

10/14/2010:18 AM Sent/Answered mre

10/14/2010:00 AM SenUAnswered null

10/14/201224 PM Failed nu l

10/14120 12:09 PM Sent/Answenal nu%

10/14/20 1129 AM Sent/Answered null

10/14/20 1112 AM Sanl/Answered nuB

10x1420 12136 PM Sent/Answered null

10/14/20 1125 AM Sent/Answered nu4

10/142011:10 AM Sent/Answered null

101142011:31 AM Sant/Answered null

10114/2011:07 AM Senl/Answerad null

10114/2011:07 AM Sent/Answered null

10/14/2010:04 AM SenUAnswered null

10114/20 10:00 AM SenUAnswered null

10/14201025 AM Sand/Answered nui

101142010:13 AM Sent/Answered null

Item I

Page 9 of 34

Witness: Tim J. Sharp

Print Date Wed Oct 1414:15:58 EDT 2020
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Contacts List

1011412011:34 AM Serd/Answered nul

10/1420 1220 PM Faut nul

10/14/20 1020 AM Sent/Answered nul

10f14120 10:08 AM Sent/Answered nuit

10/14/20 11:40 AM SenlAnswered rail

10/142010:54 AM Sent/Answered nul

10/14/2012:18 PM Faded null

10/14/20 1027 AM SendAnswered null

10114/20 10:09 AM Sent/Answered nul

10/14120 11:39 AM SenYAnswered nue

10/142010:15 AM Sent/Answered nuit

10/1420 11:03 AM SentiAnswered nult

10/14/20 10:21 AM SenlAnsweted nul

lormno 1 too AM Serd/Answered nul

10/14/20 10:58 AM Sent/Answered null

101142011:11 AM Sent/Answered null

10/14/20 1121 AM Senl/Answered nul

Print Date Wed OC 1414:15:58 EDT 2020
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Page 10-of 34

Witncss: Tim J. Sharp

MILSOFTe

Page 5 of 26



Contacts List

[tern

Page 1 I of 34

Witness: Tim J. Sharp

_MILSOFT
10/14/201024 AM Sent/Answered nul

10/14/20 11M AM Sent/Answered null

10/14/2012:04 PM Sent/Answered nul

10/14201035 AM Sent/Answered nul

10/14/201037 AM Sent/Answered nul
1

10/14/2010:30 AM Sent/full:meted nul

10/14/20 9:57AM Sent/Answered nul

10/14/20 9:52 Skipped 0
10/14120 10:41 AM Sent/Answered nur.

1

1011412010:10 AM Sent/Answered null

10/14/20 9:52 AM, Sldpped nun

10114/20 1122 AM Sent/Answered null

101142011:00 AM Sent/Answered null

10/14/2010:41 AM Sent/Answered null

101142010:46 AM SenVAreswered nul

10/142011:40 AM Sent/Answered null

10114120 1124 AM Sant/Answered nuU

Print Date Wed Oct 14 14:15:58 EDT 2020
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Contacts List

10114/20 11:37 MI SentlAnswered nul

10/14/20 10:59AM SenVAnswered nue

10(14/20 9:52 ALI SkIpped nee

10t14/20 10:35 MI Sent/Answe red nue

10/14/20 11:45 AAI Sent/Auswered nou

10/14/20 11:45 AM SenUAnswered null

10114/20 12:13 PM SenUAnswered null

10114/20 11:45 AM SenVAnswered nul

10/14/20 11:48 AM Sent/Amy/e red nul

10(14/20 11:43 AM Sent/Answered nul

10/14120 10:42 AM Senlllunwered nul

10/14/20 10:45 AM SenVAnswered mie

10/14/20 10:48 AM SenVAnswered nul

10/14120 11:49 AM Sent/Answered nul

1011420 11:58 AM Sent/Answered nue

101142010:39 AM Sent/Amor/wed null

10/14/20 10:15 AM SerrVAnswesed nuit

Item 1

Page 12 of 34

Witncss: Tim J. Sharp

MiLsonS
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Contacts List

10/14/20 9:59 AM Serd/Answered null

10114/20 1128 AM SenVAnswered null

10/14/20 10:02 AM Senl/Answered nul

10/14/20 1026 AM Sent/Answered null

10/14120 1121 AM Sent/Answered null

10/14/20 11:04 AM Sent/Answered null

10/14120 9:52 AM Skipped null

10/14/20 10:11 AM Serg/Answered null

10/14/20 11:413AM Sent/Answered null

10114/20 12:18 PM Failed null

10/14/20 1123 AM Sent/Aniseered null

10/14/20 11:42 AM Sent/Answered ruW

10/14/20 10:00 AM Serd/Answeeed null

10/14/20 11:17 AM Sent/Anse/wed null

10114/20 11:02 AM Sent/Answered null

10/14/20 10:30 AM Senl/Answered tatll

10/142010:52 AM Sent/Answered null

Item I

Page 13 of 34

Witness: Tim J. Sharp

MiLsorr

Print Date Wed Oct 1414:15:58 EDT 2020 Page 8(428



Contacts List

10/142011:06 AM Sent/Answered null

10/14201220 PM Felled nug

10114/20 1129 AM Sent/Answered null

101142010:51 AM Sent/Answered nu%

101142011:02 AM Sent/Answered null

10/142010:34 AM Sent/Answered null

10/1420 11:02 AM Sent/Answered null

10142010:58 AM Senl/Answered null

10/142011:41 AM SentlAnswered null

10/14/20 1027 AM Serd/Answered null

101142010'09 AM Sen1JAnswered null

10/142012:03 PM Sent/Answered null

10/14201134 AM SenlrAnwered null

10114/20 1026 AM SenVAnssered null

101142010:47 AM Sere/Answered null

10/142011:19 AM Sent/Answered null

10/14/20 1021 AM Sent/Answered null

Item 1

Page -I4-of 34

Witness: Tim J. Sharp

MILSOFT

Print Date Wed Oct 14 14:15:515 EDT 2020 Page 9 of 26
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Page 15 of 34

Witness: Tim J. Sharp

Contacts List

10/14/2012:14 PM Sent/Answered null

10/14/20 12:00 PIA Sent/Answered null

10/142011:48 AM Sent/Answered null

10/14120 9:52 AM Skipped reel

10/14/2E111:57 AM Sent/Answered null

10/14/20 1025 AM SenUAnswered nut

10/14/2010:10 AM Sere/Answered null

10/14/20 11:16 AM Send/Answered null

10114/20 10:40 AM Sent/Answered null

10/142011:09 AM SenUAnswered null

10/14/20 11:11 AM SenUAnswared null

10/14201124 AM SenUAnswered null

10/14/20 11:32 AM Sent/Answered null

10/142010:37 AM Sent/Answered null

1011420 11:14 AM SenUAnswered null

10/14/2010b6 AM Sent/Answered null

10/14/20 11:10 AM Sent/Answered null

Print Dale Wed Oct 14 14:15:58 EDT 2020
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Contacts List

10/14/20 10:11 AM SenUAnswered nue

10/14/20 10:55 AM Senl/Answered rwt 1

10/14/20 10:04 AM SenUAnswered nul

10/14/2012:08 PM SenUAnswered nul

10/14/20 12:21 PM Feled nul

10/142010.36 AM SenUffluered nul

10/142011:45 AM SenUAnswered nul

10/14120 9:52 AM Skipped nul

10/142010:53 AM SenUAnswered nul

10/14/20 10:54 AM SenUAnswered nul

10/14/20 11:29 AM SenUAnswered nut

10/14/2012-00 PM SenUAnswered nul

10/14120 1025 AM SenUAnswered nul}

10/1420111)4 AM SenVAnswered nut

10/14/L01102 AM Serd/Answered nul

10/14201101 AM SenUAnswered nul

10/142011:41 AM Sent/Answered nul

Item 1

Page 16 of 34

Witness: Tim). Sharp

MILSOFTe

Net Date Wed Oct 1414:15:58 EDT 2020 Page 11 of 28



Contacts List

10/14/20 10Z8 AM SenVAnswered null

10/14/20 10:31 AM SenVAnswered null

10/14/20 9:52AM Skipped null

10/14/20 11:13 AM Sent/Answered null

10/14/20 9:52 AM Skipped null

10/14/20 1027 AM SenUAnswered null

10/14/20 10:11 AM SenVAnswered null

10114/201219 PM FaBed null

10/14/20 1129 AM Sent/Answered null

10/14/20 10:47 AM SenVAnswered null

10/14/20 10:49 AM SenUAriswered null

10/14/20 11:52 AM Send/Answered null

10/142010:39 AM Senl/Answered null

10/14/20 1121AM SenVAnswered null

10/14/20 1132 AM Sent/Answered null

10/14/20 10:51 AM SenVAnswered null

10/14/20 11:03 AM Sent/Answered nuts

Item 1

Page_l•7•of 34

Witness: Tim J. Sharp

MiLsorr

1

Print Date Wed Oct 1414:15:58 EDT 2020 Page 12 of 28



Contacts List

Item I

Page .1-8-of 34

Witness: Tim J. Sharp

MILSOFT .
10/14/2010:34 AM SenUAnswered null

1

10114/2012:10 PM Sent/Answered null
M 1

10/14/20 11:19AM SenUAnswered null

10/14/2010:43 AM Sent/Answered nul
1

10114/201204 PM SentfPuunvered null
MS 1

10/14120121,3 PM Sent/Answered null

10/14/20 11:52 AM SentlAnswered null
1

10/14/2011:16 AM Sent/Answered nue
1

10/14/2010:57 AM Sent/Answered null
1

10/14/20 1123 AM SenVArenvered nil
1

10/14/2010:55 AM Sent/Answered mil
1

10/142010::38 AM Sent/Answered nil
1

10114/20 1115 AM Sent/Answered null
1

10/142011:58 AM Sent/Answered nut
1

10/1420 9:62 AM Skipped nu!

10/142010:43 AM SenUAnswered null

10/14/20 10:43 AM sent/Answered rxdl

Print Date Wed Oct 14 14:15:58 EDT 2020 
Page 13 of 28



Contacts List

101142011:10 AM Sent/Anewered

10/14201038 AM SenUAnswered

10/14/20 10:10AM SenliAnswered

nui

nui

nul

10/14/20 11:00 AM SenUAnswered nui
1

10/14201202 PM Seri/Answered nul

10/142010:58 AM Serd/Answered nul
1

10/14/20 10:52 AM SerWMswered nul

1011412D 12.18 PM Faied nul

10/14/20 10:27 AM Sent/Answernd nui
1

10/14120 10:50 AM Sen1lAnswered ruil
1

10/14/20 9:58 AM SentlAnswered ra l
1

10/14/20 10:31 AM Sent/Answered nalil
1

10/14/20 9:56 AM SenUAnswered nul
1

10n4110 11 ee AM SenUAnswered rul
1

10/14/20 10:49 AM SenUAnswered nul
1

10/14/201217 PM Faled nul
3

10/142010:28 AM SenUAnswered nul

Item I

Page I.9-qf 34

Wilness: Tim J. Sharpmiison.e

Print Date Wed Oct 1414:15:58 EUT 2020 
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Contacts List

Item I

Page 20 of 34

Witness: Tim J. Sharp

MiLsorr
10/14/20 111H AM Senl/Answered null 1

10/14/20 9:58 AM Sea/Answered null 1

10/14/20 10:01 AM SentlAnswered null

10/14/20 11:18AM SentlAnswered

10/14/20 1022AM Senl/Answered null 1

10/14/20 1022AM SesIVAnsweted null

10/14/20 10:03AM SerglAnswered null 1

10/14/20 10:54 AM Sera/Answered null

10/14/20 113:47 AM Senl/Answered null

10114120 10:45 AM SenVAnswered

10/14120 1023 AM Set*Answered nW

10114120 11:31 AM Sent/Answered RIM!

101142010:39 AM Sent/Answered nud

10!14/20 9:56 AM Senl/Answered null

10/14/20 10:49 AM Sent/Answered nul

10/14120 12:01 PM SenUAnswiered nrdl

10/14/20 12:11 PM Sent/Anewered null 1

Print Dale Wed Oct 1414:15:58 EDT 2020 Page 15 0128



Contacts List

10/14/20 10:04 AM Senl/Answered null

101142012:12 PM SenUAnswensd null

10/14/20 11:05 AM SenlIAnswerad null

10/1020 11:48 AM Send/Answered null

10r142010Ø AM SenUAnswered null

101142011:59 AM Sent/Answered null

10/14/20 10:32 AM Senl/Answered null

10114120 11:20 AM Sent/Answered null

10/14/20 11:54 AM Sent/Answered null

10114/20 11:05 AM Sent/Answered null

10/14/20 10:02 AM SenUAnswared nuB

10/14/20 12.06 PM SenUAnswesed null

10/142010:22 AM Sent/Answered nub

10/1420 9:52AM Skipped null

10/14/20 1219 PM Failed null

10/14/20 1Z09 PM Sent/Answered null

10/14/2011:24 AM SerliAnswe red null

Print Date Wed Oct 1414:15:58 EDT 2020

Item 1
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Witness: Tim J. Sharp

Niusorr

1

1
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Contacts List

10/142012:17 PM Failed null

101142011:36 AM SentlAnswered null

10/1412011:12 AM SenVAnswered null

lormno 1127 AM Sent/Answered nut

10/14/20 10:57 AM Sent/Answered null

10/14201120 AM SenVAnswered null

10/1421311:54 AM SentlAnswered null

10/1420 10:00 AM Sent/Answered null

10/14209:57 AM Senl/Answered nue

10/14/20 11:06 AM Sent/Answered null

10/14/213 11:17 AM Serd/Answared null

10/142011:23 AM SenVAnswered

10/142012:03 PM Sent/Answered nue

10/141201124 AM Sent/Answered null

10/14120 9:52 AM Skipped rnd

10/142010:07 AM SenVAnswered nue

10/142010:18 AM Sent/Answered null

Item I

Page 22 of 34

Witness: Tim J. Sharp

 MiLsoFTS

Print Date Wed Oct 14 14:15:58 EDT 2020
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Contacts List

10114201125 AM SenVAnswered mil

1011412011:35 MA Sent/Answered null

10/141201028 AM Sent/Answered mil

10/14/20 9:54 AM SenVAnswered null

10114120 10:59 All Sent/Answered null

10/14/20 10:46 AM Sent(Answered null

10/14/20 9:52 AM Skipped null

10/14/20 10:49 AM Sent/Answered null

10/14/20 9:52 AM Skipped null

10/142011:14 AM Sent/Answered null

10/14/20 1205 PM Sent/Answered null

10142011:52 AM SenVAnswered null

10114/2010-07 AM Sent/Answered WI

10/14/20 9:52 AM Skipped null

10/14/20 12:08 PM Sent/Answered mill

1W14/20 10:55 AM Seri/Answered null

10/1020 9:52 AM Skipped null

RIM Dale Wed Oct 1414:15:58 EDT 2020
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Contacts List

10/14120 10:34 AM Serf/humored null

10n4r20 10:37 AM Sent/Answered nup

10/14/20 9:52 AM Skipped null

10/14/2010:13 AM Sent/Answered null

10/14/2012:19 PM Felled nil

10/14/20 11 1 AM Sent/Answered null

10/14/20 10:45 AM SentlAnswered nul

1011412010:02 AM SenUAnswered nil

10114/20 10:12 AM Seni/Answered

10/14/20 9:52 AM Upped nul

10114/2010'30 AM Sent/Answered nul

10/14/20 10:44 AM Send/Answered null

101142010:45 AM Sent/Answered nul

10/14/2012:04 PM SerdlAnswesed nue

10/14/20 11:10 AM SenVAnswered null

10/14/20 1 19 PM Failed nul

10/14/20 9:54 AM Sent/Answered nul

Print Date Wed Oct 14 14:15:58 EDT 2020

Item 1

Page 24,of-34

Witness: Tim J. Shari)

MiLsorr

3

1

1

1

1

1

Page 19 of 28



Contacts List

10/14201218 PM Failed nul

10114/2010:56 AM Sent/Answered null

10/14/20 11:00 AM Senl/Answered null

10/14/201195 AM Sant Answered null

10/14/20 11:19 AM Sent/Answered rail

10/142010:32 AM Senl/Answerecl Hill

10/14/2010:57 AM Serd/Answered null

10/14/2011:06 AM Sent/Answered rwf

10/142010:04 AM Sent/Ansvered nu

10/142012:17 PM Palled mil

10/14/201029 AM Sent/Answered null

10/14/2010:15 AM Seel/Answered nW

10/14/20 11:09 AM SeM/Answered null

10/14120 1016 AM Senl/Answered null

10/14/20 9Z5 AM SertIAnsweied null

19/14/20 10Z0 AM SenUAnswered null

10/14/20 10:01 AM Sent/Answered null

Item I

Page 25 904

Witness: Tim J. Sharp

MILsoFT

1

1

1

1

1

1

Print Date Wed Oct 14 14:15:58 EDT 2020 
Page 20 of 28



Contacts List

10/142011:41 AM SenUAnswered null
1

10/142010:41 AM SenUAnswered null
1

10/14201123 AM SenUAnswered null
1

10/14/2010:18 AM SenVAnswered null
1

10/14/20 1124 AAA SenUAnswered null
1

10/14/2011:40 AM SenUAnswered null
1

10114/20 12:11 PM Senl/Answered null
i

10114/20 1028 AM SenUAnswered null
i

10/142012:17 PM Palled null

10/14/2010:07 AM SenliAnswered null

101142010:08 AM Sent/Answered null

10/142010:42 AM Sent/Answered nub

10/14/20 10.08 AM SenUAnswered null

101142011:38 AM Senn/Answered null

10/14/20 11:04 AM SenUAnswered null

1014/20 10:42 AM Senl/Answered rail

101142011:02 AM SenUAnswered null

---

Item 1

Page 26 of 34

Witncss: Tim J. Sharp

M1LSOFT t

Print Date Wed Oct 14 14:15:58 EDT 2020 
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Contacts List

10/14/20 10:19 AM Sen/Mme./1mA rxe

10/14120 11:46 AM SentlAnswered

10/14120 10:58 AM Sent/Answered null

101142010:55 AM SenVAnswered nul

101142011:11 AM Sen1/Answered nul

101142012:D7 PM Sent/Answered nul

10/14/20 10:06 AM Sern/Answered nul

10/14/20 9:56 AM Sent/Answered nWl

101142011:49 AM Sent/Answered nul

10/14/20 11C2 AM Sent/Answered nul

10114/20 11a1 AM Sent/Answered nul

10/14/20 12:22 PM SenUAnswertud nul

10114/2012:07 PM Sent/Answered nul

101142010:58 AM Serd/Answered nut

10/14/20 12:02 PM Sent/Answered nul

10/14/20 11:43 AM SenUAnswered nul

10/14/20 11:54 AN SenUAnswered rue

Item I

Page 27 61-34

Witncss: Tim J. Sharp

MILSOFTe
1

G 1

1

1

1

1

1

1

1

1

1

_t„)p,
Print Date Wed Oct 1414:15:59 EDT 2020 Page 22 of 28



Contacts List

10/14/2010:50 AM Sent/Answered null

10/14/20 11:50 AM Sere/Answered null

10/14/201126 AM Sere/Answered null

10/14/20 9:52 AM Skipped null

10/14/2011:28 AM Sen8Answered nuA

10/14/20 1024 AM SeSIMMSWBred nui

10/14120 10:48 AM SentfAnswered nuV

10/14/20 11:45 AM Sent/Answered null

10/14/20 10.51 AM Seri/Answered nu!

10/14/20 9-.59 AM SenVAnswered null

10/142012:18 PM Failed null

10/14/20 1012 AM SentlAnswered null

10/14/20 1122 AM SenUAnswered null

10/14/20 1025 AM Sent/Answered null

10/14/20 12:08 PM Sere/Answered null

16/14/20 1027 AM SentlAnswered null

10/14/20 9-34 AM Sent/Answered null

Print Date Wed Oct 14 14:15:59 EDT 2020

Item 1

Page 28 of-34

Witncss: Tim J. Sharp

MiLsoFr

Page 23 of 28



Contacts List

10/142010:19 AM Sent/Answered

10114/217 11:42 AM Sent/Answered null

10114/20 10:06 AM Sent/Answered null

10/14/201123 AM Sent/Answered rrrin

10/142012:16 PM Sent/Answered nut

10/14/20 9:52 AM Skipped null

10/14/20 9:52 AM Skipped null

101142011:59 AM SenUAnswered Min

10/1412011:10 AM nullSenUAnswered

10/14/20 11:17 AM Seri/Answered null

10/1412011:56 AM Serd/Answerad null

101142012:04 PM Sent/Artswered null

10/141201 2:11 PM SenVAnswered null

10/142012:16 PM SenUAnswered null

10114201200 PM Send/Answered null

1014/201106 AM SenUAnswered null

10/1412010:06 AM SenUAnswered null

Print Date Wed Oct 14 14:15:59 EDT 2020

Item I

Pagc 29-6f34

Witness: Tim J. Sharp

1

1

1

1

2

Page 24 of 28



Contacts List

10/14/20 11:40 AM SenUAnswered null

10/14/20 9:55AM SenUAnswered null 1

10/14120 10:29 AM Sent/Answered null 1

10114)20 1217 PM Sent/Answered null 2

10/14/20 1t07 AM Sent/Answered nul 1

10/14/20 10:44 AM Sent/Answered nup 1

1014/20 14-05 AM SenUAnswered null

10/14/20 1t28 AM Sent/Answered null

10/14/20 10:31 AM SenUAnswered nul

1014/20 11:42 AM Senl/Answered nul

10/14120 11:01 AM SenUAnswered mll

16/14120 10:14 AM nullSenUAnswered

10/14/20 10:37 AM SenVAnswered null

10/1420 1130 AM SenVAnswered null

10/14/20 11X17 AM Sent/Answered nul

10/14120 1015 AM SenUAnswered nul

10/14/20 11:54 AM SenUAnswered null

Print Date Wed Oct 14 14:15:59 EDT 2020

Item I

Page 30 of-34

Witness: Tim J. Sharp

MiLsoFr(
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Item 1

Page 31 of-34

Witness: Tim J. Sharp

Contacts List

10/14/2011:09 AM SenVAnswered

10/14/20 10:18 AM Sent/Answered

null

null

—14.1LSOFT

10/14/20 10:47 AM Sere/Answered null 1

10/14120 10:43 AM Sad/Answered null

10114/20 11:30 AM Serd/Answered null

1 an4no 12:01 PM Senl/Answered null

10114120 1112 AM Sent/Answered rail

10/14120 10:17 AM Sent/Answered null

10/14/20 11:44 AM Sere/Answered null

10/14/20 10:43 AM SenVAnswered nul

1011420 11:04 AM Sent/Answered null

1011420 12:18 PM Failed nul

10/14201220 PM Felled ntA

10/14/20 1212 PM SendAnswened nul

10/14/20 11:09 AM Sent/Answered nue

1011420 11:15 AM Sent/Answered null

10114/20 10:49AM Sent/Answered nut

Print Date Wed Oct 14 14:15:59 EDT 2020 Page 25 of 28



Contacts List

10/14/20 11:15 AM SenUAnswered null

10/14/20 1128 AM SenUAnswered null

10/14/20 1124 AM Sent/Answered nta

10/14120 9:57 AM Sent/Answered null

1014/20 10:04 AM SenUAnswered null

10/14/201125 AM SenUAnswered null

10/14/20 10:58 AM Sent/Answered null

10414/20 913 AM Sent/Answered null

10/14/20 1026 AM Sent/Answered nul

10114/20 10:41 AM Serd/Answered null

10/14/20 11:16 AM SenUAnswered

10/14/20 10:58 AM SenUAnswered null

10114/20 10:11 AM Sent/Answered mil

10/14/20 11:40 AM Sent/Answered null

10/14120 1123 AM SenUAnswered null

10/14420 1220 PM Sent/Answered nul

10/1420 11:42 AM Sent/Answered null

Item I

Page 32 of.34

Witness: Tim J. Sharp

MiLsoFrt

61
1

Print Date Wed 0c114 14:15:59 EDT 2020 Page 27 of 28



Contacts List

10/14120 12:22 PM Failed null

10/14/20 1128 AM Sent/Answered null

10/14/20 11:59AM Sent/Answered null

16/14/20 1126AM SenVAnswered null

10/142012:10 PM SentlAnswered null

10114/20 11:50 AM Senl/Answered null

101142012:09 PM Send/Answered null

10/14/20 12.11 PM Sent/Answered null

10/14/20 9:55 AM Sent/Answered null

16/1420 10:53 AM Senl/Answenwl null

10/142010:08 AM Sent/Answered nul

10/142010:18 AM Sent/Answered null

10/14/2010:38 AM Senl/Answered null

10/142012:06 PM Sent/Answered null

10/14/2011:55 AM SenUAnswered null

10/14/20 1126 AM Sent/Answered null

Print Date Wed Oct 1414:15:59 EDT 2020

Item I

Page 33 of 34

Witness: Tim J. Sharp

MILSOFT,
(3
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Item I

Page 34 of 34

Witness: Tim J. Sharp

SALT RIVER ELECTRIC

I II Wert Bristow Avenue • Barcinovet. Keabidof 40004
len) 348-3931 • (504 983-9732 • Fax paz) 34E14993

10/1/20

Deer Member,

Effective Oct. 20". the PSC has lifted the moratorium on disconnects for nonpayment of your electric

bill.

Our records Indicate that your electric service will be disconnected on Oct. 204' If you have not made

payment arrangements with our office.

We realize that many households have been adversely affected by the coronevirus and want to assure

you that we will work with you to avoid any Interruptions in your service.

We urge you to also contact your local Community Action Agency as they have monies available for

qualified households.

Please cell today to speak to a representative at 502-348-3931.

Sincerely.

Salt River Electric
Collections Department

A Touchstone Energy Cooperative ?Olt



Item 2
Page 1 of 32

Witness: Tim J. Sharp

Salt River Electric Cooperative Corporation
Case No. 2020-00347

Commission Staff's First Request for Information

2. State whether Salt River Electric manually telephoned prepay customers before
disconnecting service. If the answer is in the negative, explain why Salt River Electric did
not manually telephone prepay customers who were to be disconnected.

Response: While Salt River Electric did engage extensively with the vast majority of its
delinquent prepay members in the days and weeks leading up to October 21/22, Salt River
Electric did not contact each of its delinquent prepay members via manual telephone call
prior to discontinuing service on October 21/22.

As described in Salt River Electric's Supplemental Response, the cooperative orchestrated
direct automated call campaigns to each of its delinquent prepay members on October 14,
2020, and October 20, 2020. These campaigns supplemented the cooperative's twice-daily
text messages sent to each delinquent prepay member concerning his or her account.
Moreover, as explained in response to Item 1(c) above, Salt River Electric exhausted all
reasonable avenues to contact any member who Salt River Electric had reason to suspect
did not receive or answer an automated call on October 14, including by email and physical
mail when it appeared necessary.

Six days after the initial automated call campaign directed at delinquent prepay members,
Salt River Electric conducted a second automated call campaign on October 20, 2020. This
campaign, similar to its predecessor, had a successful call answer/receipt rate of roughly
90%, as reflected in the report provided at Page 2 through Page 32 of this response.
Thereafter, the cooperative's personnel did begin contacting delinquent prepay members
via manual phone calls where possible. However, after only a few calls, it became apparent
that an additional phone call was unlikely to benefit the members, who consistently
expressed that they neither expected nor wanted to be contacted again. (Notably, manual
calls are almost invariably made to the same number as the automated calls and the twice-
daily text messages.)

Additionally, due to the success of the automated call campaigns and other efforts of the
cooperative, Salt River Electric's member service personnel was facing significantly-
increased call volume at this time (2x normal, or roughly 4,000 calls per day) and thus the
cooperative's limited resources were directed to those efforts. Overall, Salt River Electric

believes it made every reasonable, appropriate and legally-required effort to contact its
delinquent members prior to disconnecting continued service, and certainly at no time
intended to willfully (or unwittingly) violate the Commission's directives in this regard.



REDACTED

Campaign Contact History
Oct 20, 202012:00:00 AM - Oct 20, 2020 11:59:00 PM
Telelink : N00111

Updated Past Due (10/1W2020) 10/19/202:39 PM

Item 2

Page 2 of 32

Witness: Tim J. Sharp

MILSOFT

1/1/40 12:00AM 12471e Sequence 10/21120 3:06 PM

Delete DateContact Action Contact Result Result Update Time

SenUAnswered At Least One 10/2012012:54 PM 10121/20 3:06 PM

Sent/Answered At Least One 10/202012:52 PM 10/21/20 3:06 PM

Sent/Answered At Least One 10/202012:35 PM 10121/20 3:06 PM

Sent/Answered At Least One 10/20/201:01 PM 10/21/20 3:08 PM

Sent/Answered At Least One 10202011:33 AM 10/21120 3:06 PM

SenUAnswered At Least One 1020/2012:36 PM 10121/20 3:08 PM

SenUAnswered At Least One 10/2012012:29 PM 10/21/20 3:08 PM

Bent/Answered At Least One 10l20/20 1220 PM 10/21/20 3:06 PM

Sent/Answered At Least One 10/202012:39 PM 10/21/20 3:08 PM

Sent/Answered At Least One 1020/2012:07 PM 10/21/20 3:08 PM

Sent/Answered At Least One 10/20/2012:51 PM 10/21/20 3:06 PM

Print Date 11/9/20 2:02 PM
Cmopign Noma [UNE IV] Time Zorm (EST] CuMom 110/2017:020 moan° - 10/202020 111030 PM] LAW ISM River)
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REDACTED

Campaign Contact History

Oct 20, 202012:00:00 AM - Oct 20, 2020 11:59:00 PM
Telelink : Notify

Updated Past Due (10/19/2020) 10/19/20 2:39 PM

Customer rintssII

Item 2

Page 3 of 32

Witness: Tim J. Sharp

MILSOFT(

1/1/4012:00 AM Polite Sequence

Contact Result

10/21120 3:06 PM

Contact Action Result Update Time Contact Delete Date

Sent/Answered At Least One 10120120 1201 PM 10/21/20 3:06 PM

Sent/Answered At Least One 1020/2011:39 AM 10121/20 3:06 PM

Sent/Answered At Least One 102012012:13 PM 10/21/20 3:06 PM

Sent/Answered Answering Machine Detected 101202011:41 AM 10/21120 3:06 PM

Sent/Answered At Least One 10202011:33 AM 10/21/20 3:06 PM

Sent/Answered At Least One 1020/201229 PM 10/21/20 3:06 PM

Sent/Answered Answering Machine Detected 10/20/2012:21 PM 10/21/20 3:06 PM

Sent/Answered &isolating Machine Detected 101202012:15 PM 10/21/20 3:06 PM

Sent/Answered At Least One 102012011:56 AM 10/21/20 3:06 PM

Sent/Answered At Least One 102012011:42 AM 10/21/20 3:06 PM

Sent/Answered At Least One 10120/2012:26 PM 10/21/20 3:06 PM

Sent/Answered At Least One 10202011:52 AM 10/21120 3:06 PM

Print Date 11/9/20 2:02 PM
Campion Name (LINE 71met Zane (EST] Cos i= 110120120201213090 AM - 10001202011:59:00 RAM my ISIS amt

Page 2 0131



REDACTED

Campaign Contact History

Oct 20, 2020 12:00:00 AM - Oct 20, 2020 11:59:00 PM
Teleink : Natty

Updated Pest Due (10/19/2020) 10/19/20 2:39 PM

Item 2

Page 4 of 32

Witness: Tim J. Sharp

PAILsoFr

111 /40 1Z00 AM Page Sequence 10/71120 3:06 PM

Customer Conta-e nets' I Contact Action Contact Result Result Update Time Contact Delete Date

Sent/Answered 102012012:06 PMAt Least One 10/21120 3:06 PM

Sent/Answered Answering Machine Detected 10/2012011:38 AM 10/21/20 3:06 PM

Senl/Answered At Least One 10202012:43 PM 10/21/20 3:08 PM

Sent/Answered At Least One 1020/2012:22 PM 10/21/20 3:06 PM

SenVAnswered At Least One 10/202012:29 PM 10/21/20 3:06 PM

Sent/Answered At Least One 10/20/20 11:43 AM 10/21/20 3:06 PM

Sent/Answered At Least One 101202012:03 PM 10/21/20 3:06 PM

Sent/Answered At Least One 1020201219 PM 10/21/20 3:06 PM

Sent/Answered At Least One 10/20/20 11:52 AM 10/21/20 3:06 PM

Sent/Answered Answering Machine Detected 10/20201:02 PM 10/21/20 3:06 PM

Sent/Answered At Least One 1020/2012:43 PM 10/21/20 3:06 PM

Felled Max Attempts Readied 10/201201:04 PM 10121/20 3:06 PM

Print Date 11/8/20 2:02 PM
Omar Horne IU1  "Si Time Zone IESTICustarn11002012020 12011:00 AM • 10/2012020 11:5000 PRIAMy ISA River]
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REDACTED

Campaign Contact History
Oct 20, 2020 12:00:00 AM - Oct 20, 202011:58:00 PM
Tetelink : Notify

Updated Past Due (10119/2020) 10/19/20 2:39 PM 1/114012:00 AM Pc& Sequence 10/21/20 3:06 PM

Customer Contact Detail Contact Action Contact Result

Item 2

Page 5 of 32

Witness: Tim J. Sharp

Result Update Time

M llsoFr

Contact Delete Date

Sent/Answered At Least One 10/20/20 12:37 PM 10/21/20 3:06 PM

Sent/Answered At Least One 102012012:43 PM 10/21/20 3:06 PM

Sent/Answered At Least One 10202011:36 AM 10/21/20 3:06 PM

SicIPPed Empty/Inv aid 10202011.29 AM 10/21120 3:06 PM

SerTUAnewered Answering Machine Detected 1020/2012:33 PM 10/21/20 3:06 PM

Sent/Answered At Least One 10/20/20 12:14 PM 10/21/20 3:06 PM

Seri/Answered At Least One 101202012:42 PM 10/21/20 3:06 PM

SenUAnswered Answering Machine Detected 10/20/20 12:04 PM 10/21/20 3:06 PM

SertliAnswered At Least One 10/202011:54 AM 10/21/20 3:06 PM

Skipped Empty/Invalid 10/20/2011:29 AM 10121/20 3:08 PM

Sent/Answered At Least One 10/20/2011:53 AM 1E01/20 3:06 PM

SenMnswared At Least One 10120/20 12:03 PM 10121203:06 PM

Print Date 11/9/20 2:02 PM
CA0M0100 NOM pats Nei This Um MST] Cullom 110120M020 12-2200 AM - 101=2020 11:69:00 PM] WM/ issit linen

Page 4 al 31



REDACTED

Campaign Contact History
Oct 20, 2020 12:00:00 AM - Oct 20, 2020 11:59:00 PM
TeieInk : Notify

Item 2

Page 6 of 32

Witness: Tim J. Sharp

MusoFr

Updated Past Due (11:09/2020) 10119120 2:39 PM 1/114012:00 AM Podia Sequence 10/21/20 3:06 PM
nebtai i contact Action Contact Resat Resuk Update Time Contact Delete Dato

SenUAnswered At Least One 10/20/2011:48 AM 10/21/20 3:06 PM

Sent/Answered At Least One 10202012:02 PM 10/2120 3:06 PM

Sent/Answered At Least One 1020/20 11:37 AM 10/2120 3:06 PM

Sant/Answered At Least One 10202011:41 AM 10/21/20 3:06 PM

Sent/Answered At Least One 1020/201:02 PM 102120 3:06 PM

SenUAnswered At Least One 10/2012011:54 AM 10/21/20 3:06 PM

Sent/Answered At Least One 10202011:49 AM 102120 3:08 PM

Sent/Answered At Least One 10202012:28 PM 1021/20 3:06 PM

SenUAnswered At Least One 10/20/2012;04 PM 1021/20 3:06 PM

SenUAnswered At Least One 10/202012:08 PM 10/21/20 3:06 PM

Sent/Answered Answering Machine Detected 10120201237 PM 10/21/20 3:013 PM

SenUAnswered At Least One 10/20/2011:38 AM 10/21/20 3:06 PM

Print Date 1119/20 2:02 PM
COmpilin Homo JKE Tine Zone [ESTI Custom (10/2012020 1200 00 AM - 10202O2011 as 00 PM UMW IBM Muer)

Page 5 0131



REDACTED

Campaign Contact History
Oct 20, 2020 12:00:00 AM - Oct 20, 2020 11:59:00 PM

Teielink : Notify

Updated Past Due (1011912020) 10/19/20 2:39 PM

Item 2

Page 7 of 32

Witness: Tim J. Sharp

MiLsoFT

1/114012:00 AM Polite Sequence 10/21/20 3:06 PM

Contact Action Contact Result Result Update Time Contact Delete Date

Sent/Answered At Least One 10202011:29 AM 10/21/20 3:06 PM

Sent/Answered At Least One 10/20/2012:53 PM 10/21/20 3:06 PM

Skipped Empty/invalid 10202011.29 AM 10/21/20 3:08 PM

Sent/Answered At Least One 10/20/20 12:20 PM 10/21120 3:08 PM

Sent/Answered At Least One 10202011:57 AM 10/21/20 3:08 PM

Fain Max Attempts Reached 10/20/20 1:06 PM 10/21/20 3:06 PM

Shipped Emply/Invaild 1020/2011:29 AM 10/21/20 3:06 PM

Sent/Answered At Least One 10202012:49 PM 10/21/20 3:06 PM

501/Answered At Least One 1020/2011:51 AM 10/21/20 3:08 PM

Sent/Answered Answering Machine Detected 10/2012012:58 PM 10/21/20 3:08 PM

Print Date 11/9/20 2:02 PM
Camp:0711am 'LIKE V] 71rne Zone rEEST] Custom (10120=20 1Z0000 AM - 1012012020 11:60:00 PI4] UMW We River]

Page 6 of 31



REDACTED

Campaign Contact History
Oct 20, 2020 12:00:00 AM - Oct 20, 2020 11:59:00 PM

Item 2

Page 8 of 32

Witness: Tim J. Sharp

MILSOFT
Teleenk : Notify

Updated Past Due (10/19/2020) 10t19/20 2:39 PM 1/114012:00 AM

Contact Action
Pole Sequence 10121/20 3:08 PM

Contact Delete Date

10/2120 3:08 PM

Customer Canted Detail Contact Result Result Update Time

Answering Machine Detected 10202011:58 AMSent/Mewed

SenUAnswered At Least One 102012011:28 AM 10/21/20 3:08 PM

Sent/Answered At Least One 1020/2012:53 PM waimo 3:06 PM

SenUAnswered At Least One 1020/2012:28 PM 10/21/20 3:08 PM

Skipped. Empty/Invalid 10202011:29 AM 10/21/20 108 PM

Sant/Answered At Leapt One 10201201208 PM 10/21/20 3:06 PM

Sent/Answered At Least One 102020 12:33 PM 1021/20 3:08 PM

Sent/Answered At Least One 1020/2011:40 AM 10/21/20 3:08 PM

Sent/Answered At Least One 1020/201:08 PM 102120 3:08 PM

SenUAnswered At Least One 10120/201218 PM 10121/20 3:05 PM

Skipped Empty/Wald 1020/2011:29 AM 10/2120 3:66 PM

Print Date 11/9/20 2:02 PM
campsen Nome pJKE 911 Time Zane [ESTI Custom 110/2012020 120Q00 I0/. 10/201202011:50:00 PM] May lSR1111111

Page 7 of 31



REDACTED

Campaign Contact History
Oct 20, 2020 12:00:00 AM - Oct 20, 2020 11:59:00 PM
Telelink Notify

Item 2

Page 9 of 32

Witness: Tim J. Sharp

MiuctFr

Updated Past Due (10119/2020) 1011920 2:39 PM 1/114012:00 AM Polite Sequence 10/21/20 3:08 PM

Customer Contact Data Contact Action Contact Result Result Update Time Contact Delete Date

SeM/Answoted At Least One 10/20/201215 PM 10121/20 3:06 PM

Sent/Answered At Least One 10/2012012:33 PM 10/21120 3:06 PM

Sent/Answered Answering Machine Detected 102012011:59 AM 1021/20 3:08 PM

Sent/Answered Al Least One 10/20201235 PM 102120 3:08 PM

Sent/Answered Al Least One 10120/201248 PM 10/21/20 3:08 PM

Sent/Answered At Least One 10/20x2012:41 PM 10/21/20 3:06 PM

Sent/Answered At Least One 10/2012012:44 PM 10/21/20 3:06 PM

Sent/Answered Answering Machine Detected 10202011:38 AM 10/21/20 3:08 PM

Sent/Answered At Least One 10/20/20 11:47 AM 10/21120 3:06 PM

SenUAnswered At Least One 10/20/201214 PM 10/2120 3:06 PM

SenUAnswered At Least One 10/20/2011:34 AM 1021/20 3:013 PM

Sent/Answered At Least One 1020201209 PM 10/21/20 3116 PM

Print Date 11/9/20 2:02 PM
Campaign Harm LUKE IV] !hie Zorsa19311 Custom now= 12-00.00 AM - 10/20/2Ct20 11 5900 pal USW Roll Rived

Page 8 of 31



REDACTED

Campaign Contact History
Oct 20, 2020 12:00:00 AM - Oct 20, 202011:59:00 PM
Teisink Notify

Pest Due (10119/2020) 10/19020 229 PM

Item 2

Page 10 of 32

Witness: Tim J. Sharp

MILSOFT

11114012:00 Am Polite Sequence 10/21/20 3:06 PM

Result Update limeContact Result Contact Delete Date

SentlAnswered At Least One 1020/2011:55 AM 10/2120 3:05 PM

Skipped Empty/Invalid 10202011:28 AM 10/21/20 3:08 PM

Sent/Army/wed At Least One 10202012/6 PM 10/21/20 3:06 PM

Sent/Answered At Least One 10202012:18 PM 1021/20 3:06 PM

Sent/Answered At Least One 10/20/20 12:02 PM 10/21/20 3:06 PM

Stipp" Emply/Invafiu 10202011:29 AM 102120 3:05 PM

Sent/Answered At Least One 102012012:19 PM 10/21/20 3:06 PM

---
Skipped Empty/Invalid 10/20/2011:29 AM 1021/20 3:08 PM

Se nt/Anewered At Least One 10120/201:00 PM 10/21120 3:05 PM

SeniAnswered At Least One 10/20/2011:55 AM 10/21/20 3:06 PM

Sent/Answered Answering Machine Detected 10202011:53 AM 10/21/20 3:06 PM

Failed Max Attempts Reached 10/20201:06 PM 10/21/20 3:06 PM
Print Date 11/9/20 2:02 PM
Cinpolp Warne 1LIKE '%1 Ilms Zane LEST) Cusicqn [1012012010 12110.00 AM -10t70120Qo 1119 OD PM) UMW t Riveri

Page 9 of 31



REDACTED

Campaign Contact History
Oct 20, 202012:00:00 AM - Oct 20, 202011:58:00 PM

Item 2

Page 11 of 32

Witness: Tim J. Sharp

MiLsoFr
Telelink : Notify

MINIIIERM111111.1111.1 1.111F
Updated Past Due (10/1912020) 10/1920 2:39 PM 1/1/401200 AM Polka Sequence 10/21/20 3:06 PM

CustomerContact peta=l Contact Action Contact Raga Result Update Time Contact Delete Date

Sent/Answered Answering Machine Detected 10/20120 11:45 AM 10/21/20 3:06 PM

Failed Max Attempts Reached 10/20201:16 PM 10/21/20 3:06 PM

Sent/Answered At Least One 10120/2012:59 PM 10/21/20 3:06 PM

Sent/Answered At Least One 1020/2012:58 PM 10/21/20 3:08 PM

Sent/Answered Answering Machine Detected 10/20/2012:01 PM 10/21/20 3:08 PM

Sent/Answered At Least One 10202011:29 AM 10/21/20 3:08 PM

SenUAnswered At Least One 10202011:30 AM 10/2120 3:06 PM

Sent/Answered Answering Machine Detected 10202012:00 PM 10/21/20 3:08 PM

Sent/Answered Answering Machine Detected 10/20/2D 12:48 PM 10/21/20 3:06 PM

Sent/Answered At Least One 10/20/20 12:42 PM 10121/20 3:08 PM

Sent/Answered Answering Machine Detected 10/20/20 1237 PM 1002120 3:08 PM

Sent/Answered Answering Machine Detected 10/20/20 11:50 AM 10/21/20 3:06 PM

Print Date 11/9120 2:02 PM
Campaign Wine [LIKE Tlma Zana [EST] Custom [10/20112020 12 00OO AM - 10/20,20201159100 pig Wily Pall Rival

Page 10 of 31



REDACTED

Campaign Contact History
Oct 20, 2020 12:00:00 AM - Oct 20, 2020 11:59:00 PM

Item 2

Page 12 of 32

Witness: Tim J. Sharp

!Nilson p
Teldnk : Notify

Updated Past Due (10/19/2020) 10119120 2:39 PM 1/111012:00 AM

Contact Action

Polite Sequence 10/21/20 3:06 PM

Customer Contact Detail Contact Result Result Update Time Contact Delete Date

Sent/Answered At Least One 10/20/20 12:07 PM 10211203:06 PM

At Least One 10/20/2012:50 PM 10/21/20 3:08 PMSent/Am/end

Sent/Answered At Least One 102012012:10 PM 101211203:06 PM

Sant/Answered At Least One 10201201240 PM 10/21/20 3:06 PM

Sent/Armored Answering Machin Detected 10120/2011:43 AM 10/21/20 3:06 PM

Sent/Answered At Least One 10/20/2011:46 AM 10/21/20 3:06 PM

Sent/Answered At Least One 1020/2011:47 AM 10121/20 3:06 PM

Sent/Answered Answering Machine Detected 10202012:33 PM 10/21/20 3:08 PM

SentlAnw;ered At Least One 1020/201204 PM 10/21/2D 3:08 PM

Skipped Empty/Invaki 10/20/20 1129 AM 10/21/20 3:06 PM

SenUAnswered At Least One 10/202011:49 AM 10/21/20 3:06 PM

Sent/Answered At Least One 10120/2012:37 PM 10/2120 3:06 PM

Print Date 11/9/20 2:02 PM
Campaign Name [LIKE IP] 71rne Zone [ESTI Custom 11012012020 1270000 AM - 101210020 11:Bit00 FIll y pall Rim]

Page 11 of 31



REDACTED

Campaign Contact History
Oct 20, 2020 12:00:00 AM - Oct 20, 2020 11:59:00 PM

Item 2

Page 13 of 32

Witness: Tim J. Sharp

MILSOFT
Telelink : Notify

= -,1';—tr• • '
Updated Past Due (101192020) 10/19120 2:39 PM 1/114012:00 AM Polite Sequence 10/21/20 3M6 PM

ri itelnenar Onnellsrek rtra4n Contact Action Contact Result Result Update Time Contact Delete Date

Sent/Answered At Least One 10202012:15 PM 102120 3:06 PM

Sent/Answered At Least One 10201201205 PM 10/21120 3:06 PM -

Sent/Answered Al Least One 102012011:38 AM 10/21/20 3:06 PM

Sent/Answered Answering Machine Detected 1020120 12:54 PM 102120 3:06 PM

Sent/Answered At Least One 1020/2012:45 PM 10/21/20 3:06 PM

Sent/Answered At Least One 102012012:41 PM 10/21/20 3:06 PM

Sent/Answered At Least One 10/2W20 12413PM 1021/20 3:013PM

SenUAnswered At Least One 10120/20 11:48 AM 10/2120 3:06 PM

SenUAnswered At Least One 10/20/20 12:413PM 10/21/20 3:06 PIA

Sant/Answered Answering Machine Detected 10/20/20 12:40 PM 10/21/20 3:06 PM

SenUAnswered Al Least One 1020/2011:47 AM 10/21/20 3:06 PM

Sent/Answered Answering Machine Detected 10/20201223 PM 10/21/20 3:06 PM

Print Date 11/9120 2:02 PM
Campaign Name LUKE Thee Zane LEST] Cuelem110120/2020 1210:00 AM -10120/202011 ISDN Revel

Page 12 of 31



REDACTED

Campaign Contact History
Oct 20, 2020 12:00:00 AM - Oct 20, 2020 11:59:00 PM
Teleink • Notify

Updated Past Due (10/192020) 10/19120 2:39 PM
mineruir r_nralar4 I'

Item 2

Page 14 of 32

Witness: Tim J. Sharp

MILSOFTS

11114012:00 AM Polite Sequence 10/21/20 3:06 PM
Contact Action Contact Result Result update lime Contact Delete Date

S cit/Ariswered At Least One 1012012011:35 AM 10/21/20 3:06 PM

SenttAnswersd At Least One 10202011:50 AM 10121/20 3:08 PM

Sent/Answered At Least One 10/202012:44 PM 10/21/20 3:06 PM

Sent/Answered At Least One 1020/2012:35 PM 10/21/20 3:06 PM

Failea Max Attempts Reached 10/201201:06 PM 10/21/20 3:06 PM

Sent/:Answered At Least One 10/20/2012:19 PM 10121/20 3:08 PM

Sent/Answered At Least One 10/20/20 12:42 PM 10/21/20 3:08 PM

Felled Max Attempts Reached 10120/201:08 PM 10/21/20 3:08 PM

SP4Pedr
Emptyfinvaild 10202011:28 AM 10121/203:08 PM

SereAsswered At Least One 10202012:24 PM 1062120 3:08 PM

Se n VAnawened At Least One 10202011:58 AM 10/2120 3:08 PM

SenUAnswered At Least One 1020/201:03 PM 1021203:06 PM

Print Date 1119120 2:02 PM
Cempaien Name IUKE Thee Zone MST) Custom 00120/2020 12110:00 AN - 101201222D 1119:00etry Nay ISM Merl

Page 13 o131



REDACTED

Campaign Contact History
Oct 20, 2020 12:00:00 AM - Oct 20, 2020 11:59:00 PM
Teialink : Notify

Item 2

Page 15 of 32

Witness: Tim J. Sharp

MiLson

Updated Past Due (10n92020) um 9/20 2:39 PM 1/114012:00 AM
gn Dalate,Date- -. A:

Polka Sequence 10/21/20 3:08 PM

rtigtompr C n nrciet flatail Contact Action Contact Result Result Update Time Contact Delete Date

Sent/Answered At Least One 1020/2012:03 PM 10/21/20 3:08 PM

Sent/Answered At Least One 10201201228 PM 10/21/20 3:06 PM

Sent/Answered At Least One 10/20/20 11:57 AM 10/21/20 3:08 PM

SkiPPed Emptydrivaild 10/20/2011:29 AM 10/21/20 3:08 PM

Sant/Answered Answering Machine Detected 1020201253 PM 10/21/20 3:08 PM

Sent/Answered Answering Machine Detected 10/202011:37 AM 10121/20 3:08 PM

Sent/Answered At Least One 10202012:02 PM 10/21/20 3:08 PM

Sent/Answered At Least One 10201201:07 Pfd 10/21/20 3:06 PM

SenUAnswered At Least One 101202012:07 PM 10/21/20 3:08 PM

Selected 10/20/20 11:20 AM 10/20/2011:20 AM

Sent/Answered At Least One 10/20/20 1t22 AM 10/20/20 1127 AM

Sent/Answered At Least One 1020/2012:25 PM 1021/20 3:08 PM

Print Date 11/9/20 2:02 PM
Campaign Name IUKE111 Time ZonelESTICullam 110/20202012.0&00 AM - 10MOR020 11:5900 PM) tarty 4al uiveri

Page 14 of 31



REDACTED

Campaign Contact History
Oct 20, 2020 12:00:00 AM - Oct 20, 202011:59:D0 PM
Telelink : Notify

01.1.111=1.11.11..1= End

Item 2

Page 16 of 32

Witness: Tim J. Sharp

IttasoFr p
Updated Pest Due (10/1912020) 10/19/20 2:39 PM 1/1140 12:00AM Polite Sequence

Contact Result

10/21/20 3:08 PM

Contact Delete Date
Customer Cents rt MAO Contact Action Result Update Time

Skipped Empty/Invalid 10120/20 11:211AM 1021/20 3:06 PM

Sent/Answered At Least One 10/202011:38 AM 1021/20 3:06 PM

Sent/Answered Answering Machine Detected 10/202011:61 AM 102120 3:08 PM

Felled Max Attempts Reached 1020/201:07 PM 10/21/20 3:06 PM

Bent/Answered At Least One 1012012012:13 PM 1021/20 3:06 PM

SmUAnswered Answering Machine Detected 1020/2012:62 PM 10/2120 3:06 PM

SenUAnswered Answering Machine Detected 10202012:12 PM 10/2120 3:06 PM

SenUAn layered At Least One 108012012:20 PM 1021120 3:06 PM

Sent/Answered At Least One 10801201221 PM 10/2120 3:06 PM

SeoUAneweted At Least One 101208011:40 AM 1012120 3:08 PM

Sent/Answered At Least One 1020201244 PM 10/2120 3:06 PM

Skippech, Empty/Invalid 10/20/20 11:29 AM 1021/20 3:06 PM
Print Date 11/9/20 2:02 PM
Campaign Nam &NEM Iltrm Zona (Ear) Custom1100202020 1200:00M -10/2012020 1110:00 RAI UMW IBM Rival

Page 154131



REDACTED

Item 2

Page 17 of 32

Witness: Tim J. Sharp

Campaign Contact History
Oct 20, 2020 12:00:00 AM - Oct 20, 2020 11:59:00 PM MILSOFT
Telellnic : Wiry

11111111111.11MMIIIMIMIMIIMMINIM/114MNIAMICIIIIMES I
Updated Past Due (10/19/2020) 10119/20 2:39 PM

rill:Ara-roar (rtn=r+ mail

1/114012:00 AM

Contact Aaron
Polite Sequence

Contact Result

10/21/20 3:06 PM

Result Update Time Contact Delete Date

Sent/Answered At Least One 10/20/2011:51 AM 10/21/20 3:08 PM

Sent/Answered Al Least One loin= 12:10 PM 10/21/20 3:06 PM

Sent/Answered Answering Machine Detected 101202012:40 PM 10/21/20 3:06 PM

Sent/Answered Answering Machine Detected 10/20/20 1217 PM 10/21/20 3:08 PM

Sent/Answered At Least One 1020/2012:32 PM 10/21/20 3:06 PM

Sent/Answered At Least One 10/20/20 12:38 PM 10121120 3:06 PM

Failed Max Attempts Readied 1020/201:06 PM 10/21/20 3:08 PM

Sent/Answered At Least One 10/20/20 1218 PM 10/21/20 3:08 PM

Failed Max Attempts Reached 10/20/201:21 PM 10/21/20 3:06 PM

Sent/Answered At Least One 10/20/201253 PM 10121/20 3:06 PM

Sent/Answered At Least One 10/20/20 12:59 PM 10/21/20 3:08 PM

Sent/Answered Al Least One 10202011:38 AM 10/21/20 3:08 PM

Print Date 11/9/20 2:02 PM
Carepalwi Name RACE WIThn. Zone FM) Cuelom WHOM 1Z00:00 AM . 10/20121120 11:59:00 Milt!, pal River)

Page 16 of 31



REDACTED

Item 2

Page 18 of 32

Witness: Tim J. Sham

Campaign Contact History
Oct 20, 202012:00:00 AM - Oct 20, 2020 11:59:00
Telelink : Notify

Updated Past Due (10/19/2020) 10/19/20 2:39 PM

PM

11114012:00 AM Polite Sequence 10/211203:06 PM

114 lisoFr

Customer Contat, Contact Action Contact Result Result Update Time Contact Delete Date

Sent/Answered Al Least One 10/20/2011:48 AM 10/21/20 3:06 PM

Sent/Answered Answering Machine Detected 10+20/2012:09 PM 10/21/20 3:06 PM

SkiFr; Empty/Invalid 10/2012011:29 AM 10/21/20 3:08 PM

Sa110Answered At Least One 10120/2011:41 AM 10/21/20 3:08 PM

Sent/Answered Al Least One 1020/2012:58 PM 10/21/20 3:08 PM

Sent/Answered At Least One 102012012:17 PM 10/21/20 3:08 PM

Sent/Answered At Least One 10202012:08 PM 10/21/20 3:08 PM

Sent/Answeied At Least One 10202012:16 PM 10/24/20 3:0813M

Sent/Answered Answering Machine Detected 10/20120 1227 PM 10/21/20 3:08 PM

Sent/Answered At Least One 10/20/2011:58 AM 10021/20 3:08 PM

Sent/Answered At Least One 1020/2011:42 AM 10/21/20 3:08 PM

Sent/Answered At Least One 10202012:08 PM 10/21/20 3:08 PM

Print Date 11/9120 2:02 PM
Campaign Name !LIKE Tim Zone [EST] Colon [102020201200:00 AM - 1029/202011:5900 PM] Ullty 18* River!

Page 17 of 31



REDACTED

Campaign Contact History
Oct 20, 2020 12:00:00 AM - Oct 20, 2020 11:59:00 PM

Item 2

Page 19 of 32

Witness: Tim J. Sharp

MiLsoFr
Teleink : Notify

Updated Pad Due (10/19/2020) 10119/20 2:39 PM 1/1/40 12:00 APA Pole Sequence

Contact Result

10/21/20 3:013 PM

Result Update lime Contact Delete Datarucirtmar rstribari Moho i I Contact Action

Sent/Answered — At Least One 10/20/2012:12 PM 10121/20 3136 PM

Sent/Answered At Least One 10/20/1011:23 AM 10/20/201127 AM

SenUAnswered Ando/ening Machine Detected 1020/2012:58 PM 10/21/20 3:08 PM

Sent/Answe- red At Least One 10/2012011:28 AM 10/21/20 3:08 PM

Sent/Answered At Least One 10/202011:34 AM 1021/20 3:03 PM

Sent/Answered At Least One 1020/2012:07 PM 10/21/20 3:013 PM

Sent/Answered At Least One 10/20/201239 PM 10/21/20 3:08 PM

Sent/Answered At Least One 10/20/20 11:44 AM 10/21/20 3:08 PM

Failed Max Attempts Reached 10201201:06 PM 10/21/20 3:08 PM

Sent/Answered At Least One 1020/2011:31 AM 1021/203:08 PM

SentlAnswered Answering Machine Detected 10202011:55 AM 10/21/20 3:06 PM

Sent/Answered At Least One 10202012:52 PM 10121/20 3:013 PM

Print Date 11/9/20 2:02 PM
CeneseIgn None ILVE X1 This Zone [ESTI Cud= 110/200020 1Z0000 Mi -10r201202011:BP:00 RAJ Wily [Seit

Page 18 of 31



REDACTED

Campaign Contact History
Oct 20, 2020 12:00:00 AM - Oct 20, 2020 11:59:00 PM
Teleilnk : Notify

Item 2

Page 20 of 32

Witness: Tim J. Sharp

MiLsoFr

tabmP02411M111.11 -41M1111111.11 - c;9ntacOPWqnce __ 1.11.1111
Updated Past Due (10/19/2020) 10/19/20 2:39 PM 1/1/4012:00 AM

Customer Contact Detail Canted Action

Polite Sequence

Contact Result

10/21/20 3:06 PM

Result Update Time Contact Delete Date

Sent/Answered At Least One 10/20/2011:39 AM lorzirzo 3:06 PM

Sent/Answered Answering Machine Detected 1020/201258 PM 10/21/20 3:06 PM

Sent/Answered Al Least One 10120/2012:47 PM 10/21/20 3:08 PM

Sent/Answered At Least One 10/20/20 11:52 AM 10/21/20 3:06 PM

SentlAnswered At Least One 10/20/20 11:39 AM 10/21/20 3:06 PM

Sent/Answered At Least One 10/20/2011:35 AM 10/21/20 3:06 PM

Sent/Answered At Least One 10/20120 11:56 AM 10/21/20 3:06 PM

Sent/Anr•vered At Least One 10/20/2012:19 PM 10121/203:06 PM

Sent/Answered At Least One 10202012:22 PM 10/21/20 3:06 PM

Sent/Answered At Least One 10/20/20 11:35 AM 10/21/20 3:06 PM

Sent/Answered Answering Machine Detected 102012012:31 PM 10/21/20 3:06 PM

Sent/Answered At Least One 10/20/20 12:28 PM 10/21120 3:06 PM

Print Date 11/9/20 2:02 PM
emenpagn Name [LINE III Time Zona IEECTI Custom 11012012020 120200 AN - 1020/2020 11 :MOO Ugly pat River]

Page 19 of 31



REDACTED

Campaign Contact History

Oct 20, 202012:00:00 AM - Oct 20, 2020 11:59:00 PM
Teletink : Notify

Item 2

Page 21 of 32

Witness: Tim J. Sharp

MiLsorrt

Updated Past Due (10/19/2020) 10/19/20 2:39 PM 1/114012:00 AM

Customer Contactbetel Contact Action

Pate Sequence

Contact Result

10/21/20 3:06 PM

Result Update Time Contact Delete Date

Seid/Answered Al Least One 10/2012012:32 PM 10121/20 3:08 PM

SenUAnswered At Least One 10/20/20 11:49 AM 1021203:06 PM

SenUAnswered At Loud One 10202012:18 PM 10/21/20 3:06 PM

Sent/Answered Answering Machine Dewed torzono 12:01 PM 10/21/20 3:08 PM

Sent/Answered At Least One 10202012:17 PM 10/21120 3:08 PM

Sent/Answered At Least One 10/20/20 12:34 PM 1021203:08 PM

Sent/Answered At Least One 10202012:42 PM 10/21/20 3:06 PM

Sent/Answered Al Least One 1020201205 PM 10/21/20 3:06 PM

Sent/Answered At Least One 10202011:32 AM 10/21/20 3:06 PM

Sent/Answered At Least One 10/20/20 12:21 PM 10/21/20 3:06 PM

Sent/Answered Answering Machine Detected 102012011:30 AM 10121/20 3:08 PM

Skipped Empty/Invalid 10120/20 11:29 AM 10/21/20 3:08 PM

Print Date 11/9/20 2:02 PM
Can None 11.10E WI Time Zone mini Cesium 11t120/21320 12 ceso AM - 10121Y212011:5200 PM] My ISM RIveri

Page 20 of 31



REDACTED

Campaign Contact History
Oct 20, 2020 12:00:00 AM - Oct 20, 2020 11:59:00 PM
Telelink : Notify

Updated Past Due (10119/2020) 10/i9r29 2:39 PM

"̀' "

Item 2

Page 22 of 32

Witness: Tim J. Sharp

MILSOFT

11114012:00 AM Polite Sequence 10/21/20 3:06 PM

Contact Action Contact Result Result Update lime Contact Delete Data

Sent/Answered At Least One 10/20/20 105 PM 10/21/20 3:06 PM

Sent/Answered At Least One 10202012:04 PM 10/2120 3:06 PM

Sent/Answered At Least One 10202011:44 AM 10/2120 3:06 PM

Sent/Amnvered Answering Machine Detected 10/20201260 PM 10/21/20 3:06 PM

Failed Max Attempts Reached 1020/201:05 PM 10/21120 3:06 PM

Sant/Answered At Least One 1020/2011:40 AM 10/21/20 3:06 PM

Sent/Answered At Least One 10201201243 PM 10/21/20 3:08 PM

Sent/Answered At Least One 1020201:04 PM 10/21/20 3:08 PM

Sent/Answered At Least One 10120201238 PM 10/21/20 3:06 PM

SenUAnswered At Least One 10120/2012:23 PM 10/21/20 3:06 PM

Sant/Answered At Least One 10202012:25 PM loalno 3:06 PM

Print Date 11/9/20 2:02 PM
Ceeplian Name fLIKE Time Zone RN) Curium 11W20/2020 12:00:00 AM - 10)202020 111410 PM] Utility IBell River!

Page 21 of 31



REDACTED

Campaign Contact History
Oct 20, 2020 12:00:00 AM - Oct 20, 2020 11:59:00 PM
Telefink : Notify

Item 2

Page 23 of 32

Witness: Tim J. Sharp

MusoFr

PRINEW
Updated Past Due (10/19/2020) 10/19/20 2:39 PM 1/1/4012:00 AM

Contact Action

Polite Sequence

Contact Result

10/21120 3:08 PM

Result Update TimeCustomer Contact Detail Contact Delete Date

Skipped Empty/hwaNd 10/202011:29 AM 10/21/20 3:06 PM

gent/Answered Al Least One 10/20/20 11:51 AM 1012120 3:08 PM

Sent/Answered Answering Machine Detected 10/20/2011:45 AM 10/21/20 3:08 PM

Senl/Answered At LAM One 10/20/201:04 PM 10/21120 3:06 PM

Sent/Answered At Least One 10/20/201:04 PM 10/21/20 3:08 PM

Sent/Answered At Least One 10202012:50 PM 10/21/20 3:06 PM

Sent/Answered Al Least One 10/20/20 11:52 AM 10/21/20 3:06 PM

Sent/Answered Answering Machine Detected 10202011:58 AM 10121/20 3:06 PM

Sent/Answered At Least One 1020/2012:34 PM 10121/20 3:06 PM

Sent/Answered At Least One 10/202012:42 PM 10/21/20 3:08 PM

Sent/Answered AnsweringMachlne Detected 10/20/2011:59 AM 10/21/20 3:08 PM

Print Date 11/9/7=0 2:02 PM
Campaign Noma PEE 411 Tinm Z. IEST] Cullom (10120M020 1200.00 A1A - 102012020 11:5E100 PM] Ugly Rai Maw]

Page 22 of 31



REDACTED

Campaign Contact History
Oct 20, 2020 12:00:00 AM - Oct 20, 2020 11:59:00 PM
Telelink : Notify

Updated Past Due (10119/2020) 10/19/20 2:39 PM 111/4012:00 AM Polite Sequence 1021/20 3:06 PM

Item 2

Page 24 of 32

Witness: Tim J. Sharp

rowcrtne-near rnnl,r.3 Contact Action Contact Resnik Result Update Time Contact Delete Date

Sent/Answered At Least One 10/2012011:31 AM 10/21/20 3:08 PM

Sent/Answered At Least One 1012012012:18 PM 10/21/20 3:08 PM

Sent/Answered Answering Machine Detected 1020/2012:11 PM 10/21/20 3:06 PM

Sent/Answered At Least One 102012.011:37 AM 10121/20 3:06 PM

Sent/Answered At Least One 102012011:57 AM 1021/20 3:06 PM

SenUAnswered At Least One 10202011:49 AM 10/21/20 3:08 PM

SenUAnswered At Least One 10/20/2012:41 PM 1621/20 3:06 PM

Sent/Answered Al Least One 10202012:01 PM loirias 3:06 PM

SenUAnswered Al Least One 10/202012:48 PM 1021/20 3:08 PM

Sent/Answered At Least One 1012012012:51 PM 10/21120 3:06 PM

Sent/Answered At Least One lona= 11:42 AM 10/2120 3:06 PM

Print Date 11/9/20 2:02 PM
C Taiga Name (LACE 11.1 Th  Zone 1E1311 Custarnm202020 mane MI - 102012020 1175000 PLIJ Marl

Page 2,iWI



REDACTED

Campaign Contact History
Oct 20, 2020 12:00:00 AM - Oct 20, 2020 11:59:00 PM
Teleink Notify

Updated Past Due (10/19/2020) 10/19/20 2:39 PM

r. wthisiutr rtrt. t•

Item 2
Page 25 of 32

Witness: Tim J. Sharp

NlosoFr

1/1/40 12:00 AM Poke Sequence 10/21/20 3:06 PM
Contact Action Contact Result Result Update lime Contact Delete Date

Sent/Answered At Least One 10/20/2012:23 PM 10/21/20 3:08 PM

Sent/Answered Answering Machine Detected 10/20/201230 PM 10/21/20 3:06 PM

Sent/Answered At Least One 1020/201:01 PM 1021/20 3:08 PM

Sent/Answered At Least One 10/20/2011:51 AM 10/21/20 3:06 PM

Sent/Answered Answering Machine Detected 10/2012012:45 PM 10/21/20 3:06 PM

Sent/Answered At Least One 10120/2011:45 AM 10/21/20 3:08 PM

Sent/Answered At Least One 1020/2011:32 AM 10121/20 3:08 PM

Skipped Emptyfinvalid 102012011:29 AM 10121/20 3:06 PM

Sent/Answered At Least One 102012011:33 AM 10/21/20 3:08 PM

Sent/Answered Answering Machine Detected 10202012:54 PM 10/21/20 3:06 PM

Sent/Answered At Least One 10/20/20 11:29AM 10121203:06 PM

Print Date 11/9/20 2:02 PM
campaign Noma p.m % Time Zane [ESTI CU1110111(1012W2020 121000AM • mow= 11:59: 00 PM] um, Isit Rival
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REDACTED

Campaign Contact History
Oct 20. 2020 12:00:00 AM - Oct 20, 2020 11:59:00 PM
Taialink : Notify

Item 2

Page 26 of 32

Witness: Tim J. Sharp

MILSOFT

Updated Past Due (10/19/2020) 10/19120 219 PM 1/1/401200 AM Polite Sequence 10/21/20 3:06 PM
nnatnmar nnntstrl MOAN Contact Action Contact Result Result Update Time Contact Delete Date

Sent/Answered Al Least One 10x2012011:57 AM 10/21/20 3:06 PM

Sent/Answered At Least One 10/20120 11:32 AM 10/21/20 3:06 PM

Skipped Empty/Invalid 10/20x2011:29 AM 10/21/20 3:06 PM

Sent/Answered Answering Machine Detected 10/202012:30 PM 10/21/20 3:06 PM

Sent/Answered At Least One 10120/20 12:06 PM 10/21/20 3:06 PM

Sent/Answered Al Least One 10/20/20 12:48 PM 10/21/20 3:06 PM

Sent/Answered At Least One 10/20/2012:24 PM 10121/20 3:08 PM

Sent/Answered At Least One 10/20/2011:43 AM 10/21/20 3:06 PM

Flailed Max Attempts Reached 10/20/201:08 PM 10/21/20 3:06 PM

fienUAnswered At Least One 10/'1012011:33 AM 10/21/20 3:06 PM

Failed Max Attempts Reached 1020/201:05 PM torkino 3:06 PM

Sent/Answered Answering Machine Detected 10202011:30 AM 10/21/20 3:06 PM

Print Date 11/9/20 2:02 PM
CUMI3Diiill Name [LIKE 41.1 Time Zone [EST) Custom C10202020 12 00 00 AM • 1020/2020115000 PIA Utily PM
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REDACTED

Campaign Contact History
Oct 20, 202012:00:00 AM - Oct 20, 2020 11:59:00 PM
Tele** Notify

Item 2

Page 27 of 32

Witness: Tim J. Sharp

MILSOFT

Updated Past Due (10/19/2020) 10/19/20 2:39 PM 1/1140 1110 AM

Contact Action

Polite Sequence

Contact Result

1W21/20 3:06 PM

" r'̂E Result Update The Contact Delete Date

SenliAttsweied At Least One 10120/20 12:54PM 10/21/20 3:06 PM

SenUAnswered At Least One 10202011:33 AM 10/21/20 3:06 PM

SenUAnswered At Least One 1020/2012:41 PM 10/2120 3:08 PM

SenUAnswered At Least One 1020201231 PM 10/21/20 3:06 PM

SenUAnswered At Least One ionono 11:47AM 10/21/20 3:06 PM

Sent/Answered At Least One 10/2012012:47 PM 10/21/20 3:06 PM

Seri/Answered At Least One 10/2012012:29 PM 10/21/20 3:06 PM

Sent/Answered At Least One 1020201:02 PM 10/21/20 3:08 PM

Sent/Answered At Least One 1020/2012:05 PM lorano 316 PM

Sent/Answered At Least One 1020/2012:35 PM 1W21/20 3:08 PM

Sent/Answered At Least One 1020201228 PM 10/21/20 3:08 PM

SentlAnswered At Least One 10/20/20 11:43 AM 10/21/20 3:08 PM

Print Date 11/9/20 2:02 PM
Campaign Name iuKE111 71ms Zone 'ESTI Cud= [1012012020 1Z00:00 - 10=12020 1119:00 PM) UM ly ISM Merl
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REDACTED

Campaign Contact History
Oct 20, 2020 12:00:00 AM - Oct 20, 2020 11:59:00 PM
TeteInk : ND*

Updated Past Due (10/19/2020) 10119/202:38 PM 1/1/4012:00 AM
r.minrnar revntur4 natal! Contact Action

SitIPPed

Sent/Answered

Sent/Answered

Sent/Answered

Sent/Answered

SenUAnswered

SenUAnswered

SenUAnswered

Sent/Answered

Sent/Anamered

Sent/Answered

SenUAnswered

Item 2

Page 28 of 32

Witness: Tim J. Sharp

Musorrp

el• • , • ••-• -.4 6 .̀

Polite Sequence 10/21/20 3:08 PM

Contact Result Result Update Time Contact Delete Date

Empty/invalid 10/20/20 11:28 AM 10121/20 3:06 PM

Answering Machine Detected 10/20/2012:50 PM 10121/20 3:08 PM

At Least One 10/20/2012:08 PM 10/21/20 3:06 PM

Answering Machine Detected 10/20/2011:47 AM 10/21/20 3:06 PM

At Least One 1020/201:00 PM 10/21/20 3:08 PM

At Least One 10/2012012:14 PM 10/21/20 3:08 PM

At Least One 10/20/2012:44 PM 10/21/20 3:06 PM

Answering Machine Detected 10/202012:47 PM 10121120 3:06 PM

Answering Machine Detected 10/202012:35 PM 10/21/20 3:09 PM

Answering Machine Detected 10/20201240 PM 10/21/20 3:06 PM

At Least One 10/20/201250 PM 10/21/20 3:06 PM

At Least One 1012020 11:40AM 10121203:06 PM

Rid Date 11/19/20 2:02 PM
Campaign Mune [LIKE 911 Time Zane IEST] Gusimmr10120/2020 12'0000 AM - 10i2012020 11500 PR May to Maori
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REDACTED

Campaign Contact History
Oct 20, 2020 12:00:00 AM - Oct 20, 2020 11:59:00 PM

Item 2

Page 29 of 32

Witness: Tim J. Sharp

MasoFr
TeleNnk : Notify

' •
Updated Pest Due (10/19/2020) 10/19/20 2:39 PM 1/1/401200 AM Polite Sequence 10/2120 3:06 PM

et.

Contact Action Contact Result Result Update lime Contact Delete Date

Sent/Answered At Least One 10/20/2012:14 PM 10/21/20 3:06 PM

SenUAnswered Al Least One 10/20/1011:46 AM 10121/20 3:06 PM

Sent/Answered At Least One 10/20= 1216 PM 10/21/20 3:06 PM

Sent/Answered At Least One 10/20/2012:01 PM 1021/20 3:06 PM

Sent/Answered At Least One 1020/2012:41 PM 10/21/20 3:06 PM

Sent/Answered At Least One 10/201201224 PM 10/21120 3:08 PM

Skipped Emptyfinvalid 10/20/20 11:29 AM 10/21120 3:06 PM

Failed Max Attempts Reached 10/20/201:07 PM 10/21/20 3:08 PM

Sent/Answered

f

At Least One 10120/20 11:47 AM 10/21/20 3:06 PM

Sent/Answered Answering Machine Detected 10201201226 PM 10/21120 3:06 PM

Print Date 11/9/20 2:02 PM
Campaign Name ?LIKE "S1 Thu Zone (LEST) Custom (10201722012:0000 AN - 10120i2020 11:59:00 PMJ tility

Page 28 of 31



REDACTED

Item 2
Page 30 of 32

Witness: Tim J. Sharp

Campaign Contact History
Oct 20, 2020 12:00:00 AM - Oct 20, 2020 11:59:00
Tetelink Notify

Updated Pest Due (10/19/2020) 10/19/20 2:39 PM
ratta4emno. Contact Detail

PM

1/1/4012:00 AM
contact moon

Poae Sequence 10/21/20 3:06 PM

Result Update Time

M iLsoFr

Contact Resuit Contact Delete Date

Sent/Answered Answering Machine Detected 10/202011:56 AM 10/21/20 3:06 PM

Sent/Answered Answering Machine Detected 10/2012011:40 AM 10/21/20 3:06 PM

Sent/Answered At Least One 10/20/20 12:13 PM 10/21/20 3:06 PM

Sent/Answered At Least One 10120/2012:47 PM 10/21/20 3:08 PM

Failed Max Attempts Reached 10121/201:15 PM 10/21/20 3:08 PM

SenUAnewered Answering Machine Detected 1020/2012:12 PM 10/21/20 3:06 PM

Sent/Answered At Least One 10/202012:37 PM 10621/20 3:08 PM

Sent/Answered At Least One 10/10/201237 PM 10/21/20 3:06 PM

Sent/Anewered At Least One 10201201258 PM 10121203:06 PM

SenUArevivered Al Least One 10202011:34 AM 10/21/20 3:06 PM

Sent/Answered Answering Machine Detected 10/20/2012:15 PM 10/21/20 3:06 PM

Sent/Answered At Least One 10/20/20 12:08 PM 10/21/20 3:06 PM
Print Date 11/9/20 2:02 PM
C arrpaair Nine LUKE % Time Zone (Eng Cuslom I10/20/202012:00 00 AM - 10/201202011:5900 PM) Unity Pa Rived

Page 29 of 31



REDACTED

Campaign Contact History
Oct 20, 2020 12:00:00 AM - Oct 20, 2020 11:59:00 PM
Teletink Notify

Item 2

Page 31 of 32

Witness: Tim J. Sharp

MiLsoFr

Updated Past Due (1011912020) 10/19/20 2:39 PM

Customer Contact 11.4-n11 Contact Action
111/4012:00 AM Polite Sequence

Contact Result

Sant/Answered

Sent/Answered

Sent/Answered

Sent/Answered

Sent/Answered

Sent/Answered

S 1(!pp-6,ci

Skipped

Sent/Answered

SenUAnswered

Sent/Answered

Sent/Answered

10/21/20 3:06 PM

Result Update lime Contact Delete Date

10/21/20 3:06 PMAt Least One 10202012:33 PM

At Least One 10120/201209 PM 10/21/20 3:06 PM

At Least One 10202011:51 AM 10121/20 106 PM

At Least One 10202011:32 AM 10/21/20 3:06 PM

At Least One 10202012:16 PM 10/21/20 3:06 PM

At Least One 10120/2011:32 AM 10/21/20 3:06 PM

Empty/Invalid 10/20/2011:29 AM 1021/20 3:06 PM

E mpty/I nvalid 10/20/20 11:29 AM 10/21/20 3:06 PM

Al Least One 10202011:33 AM 10121203:06 PM

Answering Machine Detected 1020/2012:04 PM 10/2120 3:06 PM

Answering Machine Detected 10/20/2011:44 AM 10/21/20 3:06 PM

Answering Martine Detected 10202012:27 PM 10/21120 3:08 PM

Print Date 11/9/20 2:02 PM
Gornpalgn Name EIJKE in This Zen* TEST Claim 11 012112020 1201)00 AM - 101202020 11:59..00 PIi1Mkty ISO Riven)
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REDACTED

Campaign Contact History
Oct 20, 2020 12:00:00 AM - Oct 20, 2020 11:59:00 PM
TelelInk Notify

Updated Past Due (10/19/2020) 10/19/20 2:39 PM
r 11C tarmar

Item 2

Page 32 of 32

Witness: Tim J. Sharp

MosoFr

1/1/4012:00 AM Pa*, Sequence 10121/20 3:06 PM
Contact Action Contact Result Result Update Time Contact Delete Date

Sent/Answered

Sent/Answerad

At Least One 10/20/20 12:24 PM 10/21/20 3:06 PM

At Least One 1020/2012:25 PM 10/21/20 3:06 PM

Prkit Date 11/9/20 2:02 PM
Compoign Name [UNE 'Milne Zone 10311 Colon [101201202D 12:00c00 AM - M2012020 11:59:00 nil Ugly polt

Page 31 of 31



Item 3
Page 1 of 1

Witness: Tim J. Sharp

Salt River Electric Cooperative Corporation
Case No. 2020-00347

Commission Staffs First Request for Information

3. Refer to the September 21, 2020 Order in Case No. 2020-00085, page 10, where the

Commission stated that:

Utilities must also keep detailed records describing their attempts to

communicate with customers with past due accounts or who will

otherwise be subject to disconnection. Similar to the requirements

in 807 KAR 5:006, Section 10(2), these records should reflect the

customer's name and address, the dates and nature of the

communication, and the agreed-upon payment plan (if any). Upon

request by the Commission, these records shall be timely made

available for review.2

Provide these records for the prepay customers that were disconnected.

Response: As discussed in Salt River Electric's Supplemental Response and the responses

to the preceding two data requests, Salt River Electric has undertaken significant,

coordinated efforts to ensure its membership remains well-informed and up-to-date with

respect to relevant obligations and opportunities concerning arrearages accrued during the

disconnect moratorium. Some of these efforts focused on the community at-large,

including many account nonspecific communications posted in public places designed for

broad outreach.3 Other efforts have been specifically aimed at delinquent accounts,

including extensive automated phone call and email/text message campaigns,' as well as

hundreds of human-to-human phone calls during which the overarching goal has been

accommodation and cooperation. The Member Contact Spreadsheet provided herewith

under seal reflects the cooperative's detailed records of its communications with the

relevant prepay members.

2 Case No. 2020-00085, Electronic Emergency Docket Related to the Novel Coronavirus COVID19 (Ky. PSC Sept.
21, 2020) at 10.
3 See postings and announcements on Salt River Electric's webpage, its Facebook page, in Kentucky Living magazine,
and in the press release, as provided as part of the Supplemental Response, at SR Ex. A, Pages 1 — 20.
See Salt River Electric's Supplemental Response, at SR Ex. A, Pages 33, 41-42, and this response.


