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VERIFICATION OF TIM J. SHARP

COMMONWEALTH OF KENTUCKY )
) SS
COUNTY OF NELSON )

Tim J. Sharp, President and Chief Executive Officer of Salt River Electric Cooperative
Corporation, being duly sworn, states that he has supervised the preparation of the responses of
Salt River Electric to Commission Staff's First Request for Information in the above-referenced
case and that the matters and things set forth in the responses are true and accurate to the best of
his knowledge. information and belief, formed after reasonable inquiry.
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Tim J. Sharp
President and CEO- -~
Salt River Electric Cooperative Corporation
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The foregoing Verification was signed. acknowledged and sworn to before me this /. Z i

day of November, 2020, by Tim J. Sharp.
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Witness: Tim J. Sharp

Salt River Electric Cooperative Corporation
Case No. 2020-00347
Commission Staff’s First Request for Information

1. Refer to Salt River Electric’s Supplemental Response to Order (Supplemental Response),
pages 4 and 12, where Salt River Electric details its attempts to communicate with prepay
customers.

a. Provide copies of “the automated daily text and/or email messages, beginning in
September, warning that service is “Pending Auto Disconnect” when a balance was
negative.”

Response: Examples of the automated daily text and email messages sent
by Salt River Electric alerting delinquent prepay members of “Pending Auto
Disconnect” are attached at Pages 3 and 4 of this response. A detailed
record reflecting each of the 34,000+ automated messages sent during the
relevant month-long time period is included as part of the “Member Contact
Spreadsheet” provided herewith under seal.'

b. Provide a transcript of the “[aJutomated calls beginning on October 14, requesting
that members get in touch to avoid service interruption.”

Response: Please see the document attached at Page 5 of this response.

c. Describe how Salt River Electric would determine whether a prepay customer could
not be reached by automated call, text, or email.

Response: Salt River Electric utilizes an automated phone system provided
by a third party (Milsoft) to contact members with past-due balances. The
system is capable of generating a report that reflects the success of each
phone call placed within each automated call campaign. The results of the
automated call campaign conducted by Salt River Electric to its delinquent

! Contemporaneously with this response, Salt River Electric is filing a motion seeking confidential protection of the
Member Contact Spreadsheet and certain other documents containing confidential member information.
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prepay members on October 14, 2020, are reflected in the report provided
at Page 6 through Page 33 of this response. As reflected in the report, the
October 14" campaign had a successful call answer/receipt rate of
approximately 92%.

Salt River Electric personnel reviewed the relevant report following the
October 14" campaign to determine which members were not reached by
the automated call, thereafter sending to those members an email with a
copy of a letter requesting further communication (provided at Page 34 of
this response). If that email was undeliverable or otherwise “bounced back”
to Salt River Electric, the cooperative’s personnel then mailed a hardcopy
of the letter to any mailing address on file.

Finally, with respect to the twice-daily automated text messages sent by Salt
River Electric to delinquent prepay members beginning in September and
continuing through October 21, Salt River Electric was notified via system
email if a text message sent to a prepay member was unsuccessful, at which
point Salt River attempted to update the member’s contact information
utilizing the available email address or other information, if possible.

d. Provide a copy of the letter that Salt River Electric sent to prepay customers who
could not be reached by automated call, text, or email.

Response: Please see the document attached at Page 34 of this response.



REDACTED

UM Aterts and Reminders Text Message

T
Subject: PENDING AUTO DISCONNEC
Sent: 10/05/20 08:06 AM

Electric service for acct | is pending
cutoff as PPM Balance reached disconnect
{threshold Replty STOP to opt out.

Get Status I |
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Witness: Tim J. Sharp

M Alerts and Reminders E-mail X

Subject:  PENDING AUTO DISCONNECT ALERT

| The Prepaid Batance for account [N is -3 87 dollars which is below the discannect threshokd. Your electric service is on the Disconnect
ist. -
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Attentlan: Salt River Electric PraPay member.

Any PrePay mamber with » negative balance will be disconnected on Waednasday,
October 21st,

Our records indicate you have a negative balance of § -

To ensura there [s no Interruption of your alectric service, please give us a call
today to discuss & payment arvangament at 502-348-3931.

Thank you and have & good day.
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MlLsomgf

Contacts List

Campatgn Name , V : PR@EA@Q_&_J_ZQT BR3P i ) MRS e e R ey o s S Lol Sl '_-__;_.".. e N AN WA [ e TN
Priority Start Time End Time Contact Methods Active
5 10/14/20 9:47 AM 1/1/40 12:00 AM Voice Calls Yes
Voice Result Time  Voice Resudt Other 4 Account Number 1st Phone 2nd Phone Name 1 Attempls
10/14/20 10:33 AM  Sent/Answered null 1

10114720 11:33 AM  Sent/Answered null 1

10/14/20 12:02 PM  SenV/Answered nud 1 '
101420952 AM  Skipped il 0 E/jl' Lo
10/44/20 11:17 AM  SentAnswered null 1

10/44/20 1113 AM  SenlAnswered nuil 1

1014720 10:02 AM  Sant/Answered null 1

10/14720 11:03 AM  Sant/Answered nult 1

10/14120 11:13 AM  SentAnswered nult 1

1014120 11:30 AM  Sent’Answered null 1

10/14r20 11:53 AM  Sent/Answered nutl 1

10/14r20 11:06 AM  Sent/Answered nutl i

10/14/20 11:56 AM  Sen/Answered nub i

10/14/20 10:47 AM  Sent/Answered null 1

10/14720 11:40 AM  Sent/Answersd null 1

Pnnt Date Wed Oct 14 14:15: 58 EDT2020 Page 1 of28
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- Witness: Tim J. Sharp
Contacts List

MiLSOFT
10/14/20 12:05PM  Sent/Answered nudl 1
10/14720 10:38 AM  Sent/Answered il )]
10A4/20 11:09AM  Sent/Answered null 1
10714720 11:50 AM  Sent/Answered nuill 1
10/14720 10:55 AM  SentAnswersd null 1
10/14/20 1114 AM  SenV/Aaswered mill 1
10/14/20 10:33AM  Senl/Answered il i
10/14/20 11:11 AM  Senl/Answered null 1
10/14220 12:14PM  Senl/Answered ull 2
10/14/20 11:15AM  Sen/Answered null 1
1014720 11:47 AM  Sent/Answered il 1
1071420 10:55 AM ~ SenVAnswered null 1
1014720 10:30 AM  Sent/Answered null 1
101420 1123 AM  Sant/Answered null 1
10/14/20 11:47 AM  SenWAnswered null 1
10/14/20 1034 AM  SenVAnswered null 1
10/14/20 1120 AM  Sent/Answered aull 1

Print Dale Wed Oct 14 14:15:58 EDT 2020 Page 2 of 28
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Contacts List ILSOFT %
1014720 1126AM  Sent’Anewered nul Ty 1

10/14720 10:40AM  Sent/Answered oull 1

1014720 11:53AM  SenVAnswered ol 1

1014220 13:51AM  Sent/Answered i 1

114220 12:1BPM  Falled nul g’b\%\'\%
10/14/20 10:01 AM  Sent/Answered nud 1

10114/20 11:39AM  SenVAnswered s 1

10/14/20 1023 AM  SenVAnswered nuit 1

1014720 11:54 AM  Sent/Answered ol 1

10/14/20 10:09AM  Sent/Answered null 1

10/14/20 11:10AM  Senl/Answersd sl 1

10/4/20 1213PM  Sent/Answered null 1

1V14/20 10:07 AM  Sent/Answered nutt 1 ‘
10/14/20 1193 AM  Seat/Answered nudl 1

10/14/20 10:55AM  Sea/Answered nuR 1

10/14/20 10229 AM  SenV/Answered nutl 1

1014720 10:15AM  Sant/Answered il 1

Print Date Wed Ocl 14 14:15:58 EDT 2020 T T ’ i ‘ Page 3 of 28




Contacts List

1014720 16:29AM  SenVAnswered
10M4/20 10:1B AM  Sent/Answered
1014720 10:00 AM  Sent/Answerad
10/14/20 1224 PM  Failed

1014120 1208 PM  Sent/Answered
14720 11:29AM  SenlAnswered
1014720 1132 AM  SenvAnswered
10/14/20 1205 PM  SenlAnswared
10/14720 11:35AM  Sent/Answared
10/14/20 11:16 AM  SenbAnswered
10414720 14:31 AM  Senl/Answered
10/14/20 11:07 AM  Sent/Answared
10/14120 11:07 AM  Sent/Answared
1044720 10:04 AM  Sent/Answered
101420 10:00 AM  Sent/Answered
10/14/20 10:25AM  Sent/Answered

1011420 10:13AM  SenVAnswered

PrintDate Wed Oct 14 14:15:58 EDT 2020
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ILSOFT %
1
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Contacts List
ontacts Lis MILSOFT

10/14/20 11:34 AM  Sent/Answered oult 1
—
10/14720 1220 PM  Faled nul (/; g
10/1420 10:20 AM  Senl/Answered null 1
10/14/20 10:08 AM  Sent/Answered null 1
10/14/20 11:40 AM  SenAnswered nf 1
10/14/20 10:54 AM  SenbAnswared nua 1 —
/
10MA20 1218 PM  Faded il —8~
10114720 10:37 AM  Senl/Answered ol 1
1014720 10:09 AM  Sent/Answered it 1
10/14/20 11:39 AM  SentAnswered null 9
1014720 10:15AM  Sent/Answered natll 1
10114720 11:03 AM  SenwAnswered nuit 1
11420 10:21 AM  Sen¥Answered null 1
10/14/20 11:00 AM  Sent/Answered nutl 1
10H420 10:56 AM  SenfAnswersd il 1
10/14720 11:11 AM  SenVAnswered nufl 1
101420 11:21 AM  SenVAnswered null 1

PritDate Wed Ocl 14 14:15:58 EDT 2020 Page 50f 28
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Contacts List MiLSOFT %
10414/20 1024 AM  Sent/Answered nul 1
10/14/20 1156 AM  SenVAnswered mu 1
10114720 1204 PM  SenY/Answered nut 1
10/14/20 1035 AM  Sent/Answered null 1
1014/20 1037 AM  SenUAnswered Al 1
1014/20 10:38 AM  Senl/Answered Ul 1
101420 957AM  Sent/Answered nuf 1

/"'/— h ) P {j
10114720 9:52 (w S nu 0 | L
1014720 10:41 AM  Sent/Answered nul 1
10/14/20 10:10 AM  Sent/Answered AU t

= |

10714720 9:52 AM{  Skipped | il 0 E/I”_
1011420 1122 AM  Ser/Answered rull 1
1014720 1100 AM  Sent/Answered mt 1
101147220 10:41 AM  SenUAnswersd nufl 1
10/14/20 10:46 AM  Sent/Answered nul 1
101420 11:40 AM  SenlAnswered nul T
1014720 1124 AM  SenVAnswared null 1
Print Date Wed Oct 14 14:15:58 EDT 2020 o o - i S o Page 6 of28




Contacts List

1014720 11:37 AM

10/14/20 10:59 AM

10/14/20 8:52 AM

10414720 10:35 AM

10414720 11:45 AM

1014720 11:45 AM

1014720 12:13 PM

10/14/20 11:45 AM

10M14/20 11:48 AM

10/14720 11:43 AM

10/14/20 10:42 AM

10714720 10:45 AM

1014720 10:48 AM

114720 11:49 AM

10/14/20 11:58 AM

10/14/20 10:38 AM

10/14/20 10:16 AM

SenV/Answered

SenAnswered

SenVAnswered

Sent/Answered

Sent/Answered

Sent/Answeted

SenVAnswered

SenVAnswered

Sent/Answerad

Sent/Answared

Sent/Answered

Sent/Answered

Sent/Answered

SantfAmswered

Sent/Answered

Sent/Answered

PrintDate Wed Oct 14 14:15:58 EDT 2020
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Contacts List MiLSOFT %
10/14720 58 AM  Sent/Answered ma 1

10/14/20 1138 AM  Sent/Answered nul 1

10/14/20 10:02AM  Sest/Answered el 1

10/14120 1026 AM  Sent/Answered il 1

10/14720 1121 AM  Sent/Answered rull 1

10/14/20 1104 AM  Senv/Answered nua 1

1014120 B:52 AM  Skipped nu u;/u
1014720 10:11 AM  Sent/Answered nul 1

10114120 11:4BAM  Sent/Answerad nul 1

=\ >
10/14/20 1218 PM  Failed ml (3 W
N~

10/14/20 11:23AM  Sent/Answered i !

10114720 11:42 AM  Sent/Answered null 1

10/14/20 10:00 AM  SenAnswered l 1

1014720 19:17 AM  Sent/Answerad ma 1

10/14/20 11:02AM  Sent/Answered nul 1

10/14/20 10:30 AM ~ Sent/Answered nul 1

1014720 10:52 AM  Sent/Answered nult 1

PriDate Wed Oct 14 14:15:58 EDT 2020 Page 8 of 28
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. Witness: Tim J. Sharp
Contacts List

MILSOFT

1014/20 11:06 AM  Sent/Answared el 1
1044/20 1220PM  Falled mdl

10/14/20 1129 AM  Sent/Answered mll 1
1014120 10:51 AM  Sent/Answered a3 1
1014/20 11:02 AM  Sent/Answered null 1
1014/2010:34 AM  Senl/Answered null 1
1014720 11:02 AM  SenVAnswered rudl 1
1014720 10:58 AM  SenVAnswered null i
1014/20 11:41 AM  SenAnswared null 1
10614/20 10:27 AM  Senl/Answered nuil 1
10/14/20 10:09 AM  Sent/Answared i 1
1014/20 12:03 PM  SerW/Answared 0] 1
10/14/20 11:34 AM  SenVAnswered null 1
10/14/20 10386 AM  Senl/Answered null 1
1014720 10:47 AM  SeniAnswered null 1
1014/20 11:19 AM  Sent/Answered null 1
1014720 1021 AM  SenfAnswered null 1

Prict Date  Wed Oct 14 14:15:58 EDT 2020 Page 90/ 28



Contacts List

10/14/20 12:14 PM

10/14/20 12:00 PM

10/14/20 11:48 AM

10/14/20 9:52 AM

10/14/20 11:57 AM

10/14/20 10:25 AM

10/14/20 10:10 AM

10414/20 11:16 AM

10/14/20 10:40 AM

10/14720 11:09 AM

114720 19:11 AM

10/14/20 11:24 AM

10/14720 11:32 AM

10/14/20 10:37 AM

10/14/20 11:14 AM

1V/14/20 10:06 AM

10/14720 11:10 AM

PrintDale Wed Oct 14 14:15:58 EDT 2020

Sent/Answered

Sent/Answered

Sent/Answered

Shipped

Sent/Answered

SentAnswered

Sent/Answered

SenVAnswared

Sent/Answered

Ssnt/Answered

SenV/Answared

Sent/Answared

Sent/Answerad

Sent/Answered

Senl/Amswarad

SenlVAnsweared

Sent/Answered

nul

mll

nult

nult

Page 100f28
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Contacts List

MiLsOFT

10/14/20 10:11 AM  Sent/Answered nult .
10/14/20 10:58 AM  Seal/Answered ll 1
10/14/20 10:04 AM  Sent/Answered nul 1
10/14/20 1208 PM  SenUAnswered nul 1

7
10/14/20 1221 PM  Failed s \/-:;)“‘(\)‘\\B
10M4/20 1036 AM  Sent/Answesed nl 1
10/14/20 11:45 AM  SenVAnswered s i
101420 852 AM  Skippad nuf @ E[‘l/
10/14/20 1053 AM  SenVAnswered nut 1
10/14/20 10:54 AM  Seni/Answered ol 1
10/14/20 1128 AM  SenvAnswered i 1
10/14720 1200 PM  Sert/Answered oul 1
1014720 1028 AM  Sant/Answered nutt 1
10/14220 1104 AM  Sent/Answered mt 1
1041420 1102 AM  SentAnswored null 1
10114720 1101 AM  SenlAnswered nul 1
V14720 11:41 AM  Sen/Answered mll 1

PrintDate Wed Oct 14 14:15:58 EDT 2020 Page 11 of 28
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Contacts List MILSOFT %
10/14/20 10:58 AM  Sent/Answerad nutf 1
10M4/20 10:31 AM  Sent/Answerad nutl 1
10/14/20 9:52AM  Stipped null ’J G~
10/14/20 1113AM  SentAnswered nul 1
o~ :'_ |
1014/20 9:52AM  Skipped null (o G+
S
1014/20 1027 AM  SenVAnswered null 1
10414720 10:11 AM  SenwAnswered il 1
/
10/14/20 1219 PM  Falled null T =2
"
10/14/20 11:29 AM  Sent/Answered il 1
10/14/20 10:47 AM  Senl/Answered null 1
10/14720 10:49 AM  Senl/Answered il 1
10/14/20 11:52 AM  Sent/Answerad T | 1
1014720 10:39AM  SenVAnswered null 1
10/14/20 1121 AM  Sent/Answered ml 1
10/14/20 1132 AM  Sen/Answared rudl 1
10/14/20 10:51 AM  Sent/Answered null 1
10/14/20 11:03 AM  Sent/Answered null 1

Print Dale Wed Oct 14 14:15:58 EDT 2020

Page 12 of 28




Contacts List

10/14/20 10:34 AM

10/14/20 12:10 PM

10/114/20 11:19 AM

1014720 10:43 AM

10/14/20 12:04 PM

10/14720 12:03 PM

10/14/20 11:52 AM

10/14720 11:16 AM

10/14/720 10:57 AM

10M4/20 11:33 AM

10/14/20 10:55 AM

10/14/20 10:38 AM

10/14/20 11:25 AM

10/14/20 11:58 AM

10414720 9:52 AM

10114720 10:43 AM

10/14/20 10:43 AM

Print Date Wed Oct

Sent/Answered

SenAnswered

Sent/Answered

Sant/Answered

Sent/Answered

Sent/Answered

SanVAnsweved

SenbAnswered

Sent/Answered

SenVAnswerad

Sent/Answeared

SentAnswared

SentAnswered

Sent/Answered

Skipped

SenVAnswered

Sant/Answered

14 14:15:58 EDT 2020

null

nu

null

null

null
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Witness: Tim J. Sharp
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1
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Contacts List

10114720 11;10AM  Sen/Answered
10/14/20 1036 AM  Sent/Answered
10114720 10:10AM  Senl/Answered
10114720 1100 AM  Sent/Answered
10/14/20 12:02PM  SenUAnswered
1014720 10:58 AM  SenAnswered
10714120 10:52 AM  SenVAnswered
10/14/20 1216 PM  Failed

10/14/20 10:27 AM ~ SentiAnswarad
1011420 10:50 AM  SenVAnswerad
10/14720 9:58 AM  Sent/Answered
10/14/20 1031 AM  Sent/Answered
10V14720 B:56 AM  Sent/Answered
10/14/20 11.08 AM  SenlAnswered
10/1420 10:49 AM  Senl/Answersd
10/1420 12217 PM  Failed

10/14/20 10:26 AM ~ SenVAnswered

PrintDate Wed Oct 14 14:15:58 EOT 2020

nult

nudl

null

null

null

rull

nul
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MILSOFT

1
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Contacts List

1014720 11:01 AM

10/14/20 9:58 AM

10/14/20 10:01 AM

10/14/20 11:18 AM

10714720 10:32 AM

10/14/20 1022 AM

1014220 10:03AM

10414720 10:54 AM

10414720 10:47 AM

10/14/20 10:45AM

10/14720 1023 AM

10114720 11:31 AM

10/14/20 10:39 AM

10/14/20 8:56 AM

10/14/20 10:48 AM

1014720 12:01 PM

10/14/20 12:11 PM

Sent/Answered

Senl/Answerad

SentAnswered

Senl/Answered

SenVAnswered

SenVAnswered

Sent/Answered

Sent/Answered

Sent/Answered

Sent/Answared

Sent/Answerad

SenVAnswered

Sent/Answered

Sent/Answered

Sent/Answered

nul

Item |
Page 20 of 34

Witness: Tim J. Sharp

MILSOFT%

1

Page 15 of 28




Contacts List

10¢/14/20 10:04 AM

10144720 12:12 PM

10/14/20 11:05 AM

10/14/20 11:48 AM

10/14/20 10:04 AM

10714120 11:50 AM

1071420 10:32 AM

10/14720 11:20 AM

10114720 11:54 AM

10/14720 11:05 AM

10/14/20 10:02 AM

10/14720 12:068 PM

10/14720 10:22 AM

10/14/20 8:52 AM

10/14720 12:19 PM

10/14/20 12:08 PM

1014220 11:24 AM

PrintDate Wed Oct 14 14:15:58 EDT 2020

Sent/Answared

Sent/Answarad

Sent/Answered

Senl/Answered

Sent/Answered

SenVAnswered

SenlAnswered

Sent/Answered

Sanl/Answered

SenvAnswared

Sent/Answered

Sent/Answered

Fabsd

SenvAnswered

Senl/Answered

null

null

Item 1|
Page 21 of 34
Witness: Tim J. Sharp

MiLSOFTS

1
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Contacts List MILSOFT
10/14/20 1217 PM  Falled A afl;_:“ b
10147220 11:36 AM  SentAnswered nuit 1
101420 11:12AM  SenVAnswered nul 1
10/14720 1127 AM  SenlAnswered nul 1
10/14/26 10:57 AM  SantAnswered nul 1
10/1420 1120 AM  SenVAnswered mll 1
10/14720 11:54 AM  Sent/Answerad null 1
10/14720 10:00 AM  Sent/Answered nul 1
1014720 9:57 AM  SenVAnswered nud 1
10/14/20 14:06 AM  Sent/Answered null 1
10114720 11:17 AM  Sen/Answared nul 1
10M4/2011:23 AM  SenVAnswered ] 1
10/14/20 12:03FM  Sent/Answered rud 1
10/14/20 1134 AM  Sent/Answered rud 1
10/14/20 9:52AM  Skipped ma 0 E//L
1071420 10:07 AM  SenV/Answered nul 1
1014720 10:18 AM  Sent/Answered nul 1

PrintDate Wed Oct 14 14:15:58 EDT 2020 Page 17 of 28




Contacts List

10H420 11226 AM  Sent/Answered
10H4/20 11:36 AM  Sent/Answered
10/14/20 10:26 AM  Sent/Answered
10114/20 $54 AM  SenVAnswered
1014720 10:59 AM  SenVAnswered
10H4I20 10:46 AM  SenVAnswered
1011420 952 AM  Skipped

10/14/20 1049 AM  SenUAnswered
1014220952 AM  Skipped

101420 11:14 AM  Sent/Answered
10/14/20 1205PM  Sent/Answered
101420 11:52AM  Sent/Answared
10/14720 16:07 AM  Sent/Answered
1014720852 AM  Skipped

1014720 1208 PM  SenUAnswered
1014720 10:55 AM  Sent/Answersd

10414720 9:52 AM  Skipped

Print Date  Wed Oct 14 14:15:58 ED

udf

null

null

mudl

Ttem 1
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Witness: Tim J, Sharp

MILSOFT

1

-

1

EfL

1

0 ElL
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Item 1
Page 24 0f34
Witness: Tim J. Sharp

MILSOFT%

Contacts List

10/14/20 10:34 AM  SsnWAnswered null 1
10/14/20 10:37 AM  SenvAnswered oull 1
10/14/20 9:52AM  Skipped ol @(-_’// L
10414/20 10:13AM  SenVAnswered nal LI
10114/20 1239 PM  Falled null i; ‘ b
10/14/20 1131 AM  SenbAnswered null 1
10M4/20 1045AM  SenVAnswered nul 1
1014720 1002 AM  Sent/Answered nui 1
1014720 10:12AM  SentiAnswered nud 1
1014720 9:52AM  Siipped nl o E/L
1014720 1038 AM  SenAnswered nul 1
10/14/20 10:44 AM  Sent/Answered nul 1
10M4/20 10:45AM  SentAnswered null 1
10M4/20 1204 PM  SenVAnswered nuf 1
10M4/20 11:10 AM  SenVAnswered nult 1

~
1014/20 12118 PM  Failed nul /:v} B
1014/20 9:54 AM  SenWAnswared nu 1

PrintDate Wed Oct 14 14:15:58 EDT 2020




Contacts List

1014720 12:18 PM

10/14/20 10:56 AM

10/14/20 11:00 AM

10/14/20 1106 AM

10/14/20 11:19 AM

10/14/20 10:32 AM

10414720 10:57 AM

10/14/20 11:08 AM

10/14/20 10:04 AM

10/14720 12:17 PM

10/14/20 1028 AM

10/14/20 10:15 AM

10/14/20 11:09 AM

10/14/20 10:16 AM

1014/20 5:55 AM

18/14720 10:50 AM

10/14720 10:01 AM

Print Date  Wed

Falled
Sent/Answered
Sent/Answered
Sent/Answsred
SemiAnswered

Senl/Answered

Senl/Answered
Sent/Answered
Sent/Answered
Falled

Sent/Answered
Sent/Answered
Sent/Answered
Senl/Answered
Sant/Answered
Senl/Answerad

Sent/Answered

Qct 14 14:15:58 EDT 2020

e & & & &

g

mdl

null

Ttem |
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Witness: Tim J. Sharp
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[tem 1
Page 26 of 34
Witness: Tim J. Sharp

Contacts List ILSOFT
10/14/20 11:41 AM  SenVAnswered nuf 1
10/14/20 10:41AM  Senl/Answered null 1
101420 11:33AM  Semt/Answered nui 1
10/14720 10:48 AM  SertiAnswered null 1
10/14/20 11:24 AM  SentiAnswered nu 1
10114720 11:40 AM  SenllAnswered T 1
10/1472012:11PM  SentlAnswered nul 1
10/142010:28 AM  Sent/Answered nd 1
10114720 12:17 PM  Fafed nuft r"_?tg
("=
10/14/20 10:07 AM  Senl/Answered nufl 1
10114/20 10:06 AM  Sen/Answered nut 1
10/14/20 10:42 AM  Sent/Answered s 1
10/14720 10:08 AM  SenVAnswered mi) 1
10/14/20 11:38 AM  SentAnswered i 1
1034720 11:04 AN Senl/Answered mal 1
10/114/20 10:42 AM  SenVAnswered il 1
101420 11:02 AM  Sent/Answered rudl 1

PintDats WedOct141ti5s8EDTZ020 ' Page 21 of28
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Page 27 0f 34
Witness: Tim J. Sharp

Contacts List MILSORT %
1011420 1019 AM  SenliAnswerad nuid 1
1014720 11146 AM  SenVAnswesed nuil G 1
10/14/20 10:58 AM  SenVAnswered nuti 1
10/14/20 10:56 AM  Sant/Answemnad nust 1
10/14/20 1111 AM  SenVAnswered il 1
10/14/20 1207 PM  SenlAnswemd mall 1
10/14720 10:08 AM  Sent/Answered null 1
10/14/20 9:56 AM SentAnswered L] i
10714720 11:4S AM  Sent/Answered sl 1
1001420 11:52 AM  SenVAnswered null 1
10714720 1133 AM  SentiAnswarad nul 1
7 )iz

10V14/20 1222 PM  Sent/Answered " | i\j_/
10/14/20 12:07 P Sent/Answered mrull 1
10/114/20 10:58 AM  Sent/Answered null 1
1014720 12202 PM  Sent/Answered null 1
10M4/20 11:43 AM  SenVAnswered mull 1
10/14/20 11:54 AM  SenUAnswered il 1

Page 22 of 28
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Item 1
Page 28 of-34
Witness: Tim J. Sharp

MiLSOFT %

Contacts List

1014/20 10:50 AM  Sant/Answered nufl 1
10/14/20 11:50 AM  Seni/Answered nult 1
1014/20 1126 AM  Sent/Answered nut 1
1014720 852 AM  Skipped nui 0o & / L
10114720 11:28AM  Senl/Answered nul 1
10/14/20 10:24 AM  Senl/Answered m 1
10/14/20 1048 AM  SentAnswered nu 1
10/14/20 11:45 AM  Sent/Answered oul 1
10/14720 10:51 AM  Senl/Answered g 1
10/14/20 958 AM  Senv/Answered null 1
i
10/14/20 12:18 PM  Failed nul 3 ff
1014720 1012 AM  Sesw/Answored null 1
10M4/20 1932 AM  SenAnswered nul 1
10/14720 10:25 AM  Sent/Answered i 1
10/14/20 12:08 M Sent/Answered rull 1
10/14/20 1027 AM  Sent/Answered il 1
10/1420 9:54 AM  Sent/Answered il 1

PrintDate Wed Ot 14 14:15:59 EDT 2020 Page 23 0f 28




Contacts List

10/14/20 10:18 AM

10/14/20 11:42 AM

10/14/20 10:06 AM

10/14/20 11:23 AM

10M4/20 12:16 PM

1014720 8:52 AM

10414720 8:52 AM

10/14/20 11:52 AM

10714720 11:10 AM

10¥14720 11:17 AM

10434720 11:56 AM

10114720 12.04 PM

10,3420 1211 PM

10/14/20 12:16 PM

10/14/20 1200 PM

1014720 11:08 AM

1014/20 10:06 AM

Sent/Answered

Sant/Answered

SentAnswered

Sent/Answered

SentAnswered

Sent/Answered

Senl/Answered

Senl/Answered

SenVAnswered

SentVAnswered

Sent/Answered

SenVAnswered

SentAnswered

Sent/Answered

Prinl Date Wed Oct 14 14:15:59 EDT 2020
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null

null
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Witness: Tim J. Sharp

MILSOFT

1
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Witness: Tim J. Sharp

MILSOFI'%

Contacts List

1014720 11:40AM  Sent/Answered null 1
10/14/20 955AM  Senl/Answered nult 1
10414720 10229 AM  Sent’Answered i 1
1014720 1217 PM  Sent/Answered null 2
10/14/20 11:07 AM  Sent’Answered null 1
1014720 10-44 AM  Senl/Answered null 1
10714720 10:05AM  Senl/Answered il 1
10114720 11:28 AM  Sent/Answered nutt 1
1014720 10:31 AM  Senl/Answered null 1
1014720 11:42AM  Seni/Answered null 1
1041420 1101 AM  Sen/Answered null 1
1014720 10:14 AM  Sen/Answered null i
1014720 10:37 AM  SenAnswered mull i
10/14/20 11:30 AM  Senl/Answered nuit 1
1014720 1017 AM  Sent/Answered nul 1
10414720 1015AM  Sent/Answered null 1
10414720 11:54 AM  Senl/Answered null 1

PrintDate Wed Oct 14 14:15:59 EDT 2020
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Page 31 of'34
Witness: Tim J. Sharp

Contacts List

{ILSOFT

1014720 1109 AM  SenVAnswered null 1

10/14/20 10:18 AM  SenVAnswered ull 1

104720 10:47T AM  Senl/Answered mull 1

10114120 10:43AM  SentAnswered null 1

10/14/20 11:38 AM  Ser/Answered i 1

10/14/20 12:01 PM  SenVAnswered ot 1

101420 1152 AM  Sent/Answered null 1

1¥14/20 10:17 AM  SenlVAnswered mull 1

10/14720 11:44 AM  Senl/Answered null 1

10714720 10:43 AM  SenVAnswerad null 1

10/14/20 11:04 AM  Sent/Answered null 1

/"‘\:\ pa

10014720 1218 PM  Failed el ({ 3/ > Zi
10M4/20 1220 PM  Falled aul @ /
1014720 12:12PM  SentAnswered nul 1

10114720 11:09AM  Sent’/Answered il 1

10/14/20 11:15AM  Sent/Answered nuil 1

10/14/20 10:48AM  SenVAnswered nul 1

Print Date Wed Oct 14 14:15:50 EDT 2020 - - Page 26 of 28
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Witness: Tim J. Sharp

MILSOFT.%

Contacts List

10014720 1115 AM | Sent/Answared | 1
101420 11280 AM  SenVAnswered null 1
10/14/20 11:04 AM Sent/Answered ol 1
10/14720 S:57 AM Sent/Answered null 1
107114720 70:04 AM  Senl/Answered null 1
10/14/20 1125 AM  Sent/Answarad null 1
1014720 10:58 AM  Sent/Answerad nul 1
3014720 953 AM Sent/Answered nuil 1
10114720 1036 AM  Sent/Answered aull 1
10/14720 10:41 AM  SanVAnswesred nudl ]
10/14/20 11:16 AM  Sent/Answeared nuil 1
10/14/20 10:668 AM  Sent/Answered nufl 1
10/14720 10:11 AM  Sent/Answared il 1
1014720 11:46 AM  Sent/Answered [T ] 1
1014720 1123 AM  SentAnswered nult 1
7N i «
10/14/20 1220 PM  Sent/Answered null Cj} {;
10H4/20 11:42 AM  Seni/Answered nudl 1

PrintDate Wed Oct 14 14:15:58 EDT 2020
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Contacts List

10/14/20 12:22 PM

10/14/20 11228 AM

10/14/20 11:58 AM

10¢14/720 11:26 AM

10/14/20 12:10 PM

10/14/20 11:50 AM

10/14/20 12:09 PM

10/14720 12:11 PM

10414720 9:55 AM

10/14/20 10:53 AM

10/14/20 10:08 AM

10/14/20 10:18 AM

10714720 10:38 AM

10/14/20 12:08 PM

1014720 11:55 AM

10/14/20 1126 AM

PrntDale Wed Oct 14 14:15:59 EDT2020

Falled

SanVAnswered

Sent/Answered

SenVAnswered

Sent/Answered

Senl/Answered

Senl/Answered

SenVAnswered

Sent/Answered

SenVAnswered

Sent/Answered

Sent/Answered

SenlAnswered

SenVAnswered

Senl/Answared

SenVAnswered

nutl

nuil

null

null

null

null

nult

null
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Witness: Tim J. Sharp

SALT RIVER ELECTRIC

/

i
———————

111 West Brashear Avenua « Bardstown, Kentucky 40004
[602) 3463931 » (507) 9554732 + Fax (502) 34B-1993

10/1/20
Dear Member,

Effactive Oct, 20®, the PSC has lifted the moratorium on disconnects for non-payment of your elactric
bid,

Our recards Indicate that your electric service wili be disconnected an Oct. 20* [f you have not made
payment arrangements with our office.

We realize that many households have besn sdversely affected by the coronavirus snd want to essure
you that we wiil work with you to avald any Interruptions in your service.

We urge you to also contact your local Community Action Agency as they have monies avallsble for
qualified housaholds.

Please call today to spaak lo a representative at 302-348-3931,
Sincarely,

Salt River Electric
Collections Department

A Touchstone Energy Cooperative @



Item 2
Page 1 of 32
Witness: Tim J. Sharp

Salt River Electric Cooperative Corporation
Case No. 2020-00347
Commission Staff’s First Request for Information

2. State whether Salt River Electric manually telephoned prepay customers before
disconnecting service. If the answer is in the negative, explain why Salt River Electric did
not manually telephone prepay customers who were to be disconnected.

Response: While Salt River Electric did engage extensively with the vast majority of its
delinquent prepay members in the days and weeks leading up to October 21/22, Salt River
Electric did not contact each of its delinquent prepay members via manual telephone call
prior to discontinuing service on October 21/22.

As described in Salt River Electric’s Supplemental Response, the cooperative orchestrated
direct automated call campaigns to each of its delinquent prepay members on October 14,
2020, and October 20, 2020. These campaigns supplemented the cooperative’s twice-daily
text messages sent to each delinquent prepay member concerning his or her account.
Moreover, as explained in response to Item 1(c) above, Salt River Electric exhausted all
reasonable avenues to contact any member who Salt River Electric had reason to suspect
did not receive or answer an automated call on October 14, including by email and physical
mail when it appeared necessary.

Six days after the initial automated call campaign directed at delinquent prepay members,
Salt River Electric conducted a second automated call campaign on October 20, 2020. This
campaign, similar to its predecessor, had a successful call answer/receipt rate of roughly
90%, as reflected in the report provided at Page 2 through Page 32 of this response.
Thereafter, the cooperative’s personnel did begin contacting delinquent prepay members
via manual phone calls where possible. However, after only a few calls, it became apparent
that an additional phone call was unlikely to benefit the members, who consistently
expressed that they neither expected nor wanted to be contacted again. (Notably, manual
calls are almost invariably made to the same number as the automated calls and the twice-
daily text messages.)

Additionally, due to the success of the automated call campaigns and other efforts of the
cooperative, Salt River Electric’s member service personnel was facing significantly-
increased call volume at this time (2x normal, or roughly 4,000 calls per day) and thus the
cooperative’s limited resources were directed to those efforts. Overall, Salt River Electric
believes it made every reasonable, appropriate and legally-required effort to contact its
delinquent members prior to disconnecting continued service, and certainly at no time
intended to willfully (or unwittingly) violate the Commission’s directives in this regard.



Item 2

Page 2 of 32

REDACTED Witness: Tim J. Sharp
Campaign Contact History ]
Oct 20, 2020 12:00:00 AM - Oct 20, 2020 11:58:00 PM M“'SOFT,

Telelink : Notify

Updated Past Due (10/18/2020) 11140 12:00 AM

10419720 2:38 PM

- Cantact Action Contact Resuit Result Update Time  Contact Delete Date
Sent/Answerad At Least Ona 10/20/20 12:54 PM 10/21/20 3:06 PM
Sent/Answered Al Least One 10720020 12:52 PM 102120308 PM
SentAnswerad  AtLesstOne 10/20/20 12:35 PM 102120 3:08 PM
Sent/Answered AtLeast One 10/20/20 1:01 PM 1021720 3:08 PM
Sent/Answered At Least One 10/2020 11:33AM  10/21/20 3:06 PM
Sent/Answered At Least One 10/20/20 12:36 FM 1042120 3:08 PM
Sent/Answerad At Least One 10/20/20 12:28 PM 10/21/20 3:06 PM
Sent/Answered At Least One 10720020 12:20 PM 1021720 3:08 PM
Sent/Answered At Least One 10720/20 12:38 PM 10421720 3:08 PM
Senl/Answered At Least One 10/20/20 12.07PM 1021720 3:08 PM
Sent/Answered At Least One 1020120 1251 PM 10/21/20 3:06 PM

~ Pagetld3

Print Date 11/6/20 2:.02 PM
Campaign Nema [LIKE %] Time Zone (EST] Custom [10v20/2020 12:00:00 AM - 1072042020 11:58:00 PM] Utiiity [Sall River)
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Page 3 of 32
REDACTED Witness: Tim J. Sharp
Campaign Contact History
Oct 20, 2020 12:00:00 AM - Oct 20, 2020 11:59:00 PM MILSOFr
Talalink : Notify

- 1 M

s

{0 -+

el

ted Past Due (10/19/2020)  10/19/20 2:38 PM 1/1/40 12:00 AM ® Bequence 3:08 PM
Customer Contact Detall Contact Action Contact Result Result Update Time  Contact Delete Date
Sent/Answerad AtlesstOne 1072020 12:01 PM 10/21/20 3:06 PM
Sent/Answered At Least One 1020/20 11:39 AM 10/21/20 3:08 PM
SenAnswered At Least One 10720120 12:13 PM 10721720 3:06 PM
SenVAnswered Answering Machine Detected 10/20/20 11:41 AM  10/21/20 3:06 PM
Sent/Answered At Least One 10/20/20 11:33 AM 10/21/20 3:06 PM
Sent/Answered AtLeastOne 1072020 1223PM  10217203:08PM
SenvAnswered Answering Machine Detected 10/20/20 12:21 PM 1021720 3:08 PM
" SentAnswered Answering Machina Detscled 102020 12:15PM  10R21/20 306 PM
Sent/Answered At Least One 10720120 11:58 AM 102120 306 PM
Sent/Answered At Least One 10/20/20 11:42 AM 1021120 3:08 PM
SerwAnswered AtLeast One 10/2020 12:25 PM 1021720 3:08 PM
’ Sent/Answered At Least One 10720720 11:52 AM 10721720 3:08 PM

PrintDate 11/8/202:02PM ] - Page 2 of 31
Campaign Name [LIGE ") Time Zone (EBT] Cusiomn [11¥20/2020 12.00-00 AM - 10720/2020 11:862:00 PM] Utisty [Sait River]
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REDACTED Witness: Tim J. Sharp
Campaign Contact History ,
Oct 20, 2020 12:00:00 AM - Oct 20, 2020 11:59:00 PM MILSOFT‘
Telefink : Notify

Endsh

111140 12:00 AM

.

Poiite

R N 10

Updated

a =
=

10721720 3:06 PM.

Sequence

Past Due (10M5/2020)  10A15/20 2:39 PM

Customer Contact Action Contact Resuft Result Update Time  Contact Delete Date
SanAnswered AtleastOne T 102020 12:08PM 102120 306 PM
Sent/Answered Answering Machine Detected 10/20/20 11:38 AM 10721120 3:08 PM R
Sent/Answered At Least One 1020720 12:43 PM 10721720 3:08 PM
 SenVAnswered At Least One 10720/20 12:22 PM 1021720 3:06 PM
Sent/Answered At Least One 1022020 12:29 PM 10/24/20 3:06 PM
Sent/Answerad At Lesast One 10/20/20 11:43 AM 10/21/20 3:06 PM
SentAnswered AtLeastOne 10/20/20 12:03 PM 10/21/20 3:08 PM
Sent/Answered Al Least One 10/2020 1219 PM  10721/20 3:06 PM
Sent/Answered Al Least One 10/20/20 11:52AM 1021720 3:08 PM_
SentAnswersd Answering Machine Deteclad 10/20/20 102 PM 1021/20 3:08 PM
Sant/Answered At Least One 10/20/20 12:43 PM 10721720 3:08 PM
L= sl l Faled  MaxAtempisReached 102020 1:04PM  1021/20308PM
Print Date 11/8/20 2:02 PM Page 3 of 31

Campaign Nama [LIKE "% Time Zone [EST] Custom | 1072042020 12 00:00 AM - 10/2072020 11:50:00 PM] Uity [Salt River]




REDACTED
Campaign Contact History
Oct 20, 2020 12:00:00 AM - Oct 20, 2020 11:59:00 PM

Telelink : Notify
=

Past Due (10/18/2020) 1

8720 2:39 PM

Customer Contact Detail  Contact Action Contact Resuit
Sent/Answered Al Least One
Sent/Answered Al Least One
Se;llAnmrad - _N-Lein Ena

Skipped \ Empty/invalid
Sent/Answered Answering Machne Detected
Sent/Answered At Lénn One i
Sent/Answerad At Least One
SenV/Answered Answering Machine Detected
Sent/Answered At Least One
Sent/Answered At Least One
Sent/Answered At Least One

Print Date 11/8/20 2:02 PM
Campaign Neme RLIKE %] Time Zone [EST] Custom [10/202020 12:00:00 AM - 10/20/2020 11:58:00 PM] Uitilily [Sakt River]

ool ASaZl

. Y
. L=

1021120 3:08
10420020 12:37 PM

1072020 12:43PM

10/20720 11:38 AM

10/20/20 11:28 AM
10720/20 12:33 PM
10/20/20 12:14 PM
10/20/20 12:42 PM
10420720 12:04 PM
10,2020 11:64 AM
10/20/20 11:29 AM

10720720 11:53 AM

10/20/20 12:03 PM

et St

Item 2
Page 5 of 32

Witness: Tim J. Sharp

MII.SOFT'.‘?

" Result UpdataTime  Contact Delete Date

1021720 306 PM

10/21/20 3:08 PM

10/21/20 3:06 PM

10/21/20 3:06 PM
10/21/20 3:06 PM
10721720 3:08 PM

10721720 3:08 PM
1021720 3:06 PM
10421720 3:08 PM
10421/20 3:08 PM
10/21/20 3:08 PM

10/21/20 3:08 PM

Pagedof3i
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Page 6 of 32
REDACTED Witness: Tim J. Sharp
Campaign Contact History
Oct 20, 2020 12:00:00 AM - Oct 20, 2020 11:58:00 PM MILSOFT:

Telslink : Notify

i Time.

11401200AM  Polie Sequence  10/21720 3:06 PM

e

(10/18/2020) 2:39 PM

il Contact Action Contact Resut  ResukUpdate Time  Contact Deiste Date
Sent/Answered At Loast One © 10R072011:4BAM 10721720 3:06 PM
Sent/Answered At Least One 102020 1202PM  10/21/20 3:06 PM
Sent/Answersd At Least One 10420420 11:37 AM 10121120 3:06 PM -
Sent/Answered Al Laaat One 10720720 11:41 AM 102120 3:06 PM
Sent/Answered At Leest One 10/20/20 1:02 PM 10/21/20 3:08 PM
Sent/Answerad AtLeastOne 1020720 11:54 AM  10/21/20 3:08 PM
Sent/Answered At Least One 10/20/20 11:49 AM 10/21/20 3:08 PM
SenlAnswered Al Loest One 1020/20 1228 PM 1021720 3:08 PM
Sent/Answered  AtLeastOne o 1072020 12:04 PM 10/21/20 3:08 PM
SenvAnswersd At Least One 10720720 12:08 PM 10/21/20 3:06 PM
Sent/Answered Answering Machine Detecled 10/20/20 12237 PM 10/21/20 3:08 PM
Sent/Answered AtleastOne 102020 11:38AM 10721720 3:08 PM

Prnt Date 11/8/202:02PM o 7 Pegesoflal

Cempaign Neme [LIKE %7 Time Zona [EST] Custom [10/20:2020 12:00 00 AM - 10/20/2020 12:58 DO PM] Utity [Sall River)



Campaign Contact History

REDACTED

Oct 20, 2020 12:00:00 AM - Oct 20, 2020 11:59:00 PM

Telelink : Notify

~

Updaad Past

o
11

Due (1018/2020)

Print Date 11/9/20 202 PM
Campaign Nama RLIKE %] Time Zone [EST] Gusiom (102002020 12:00:00 AM - 10/20/2020 11:58:00 PM] UtiRy [Sall River]

Contact. Sal

Poiile -

noaian L

Item 2
Page 7 of 32
Witness: Tim J. Sharp

MILSOFT%

102120 3:08PM

Contact Result

At Least One

At Least One

Empty/invalid

At Least One

At Least One

Max Attempts Reached

EmpiyAnvaiid

At Least One

At Least One

Resulkt Update Time

1020720 11:28 AM

10/20/20 12:53 PM

10/20/20 11:29 AM

10/20/20 12:20 PM

10/20/20 11:57 AM

10/20/20 1:08 PM

10/20/20 11:28 AM

10/20/20 12:48 PM

10/20/20 11:51 AM

~ Answering Machine Detected 10/20/20 12:58 PM

10421720 3:08 PM
10/21720 3:06 PM
10721720 3:08 PM
10/21720 3:08 PM

1021/20 3:06 PM

10/21/20 3:06 PM
1021720 3:06 PM

10/21/20 3:06 PM

10/21720 3:06 PM

102120 206 PM

" Page 6 of 31



REDACTED

Campaign Contact History

Oct 20, 2020 12:00:00 AM - Oct 20, 2020 11:58:00 PM
Telofink : Notify

| Past (10119@2’0) 101820230PM 111440
Customer Contact Detall  Contact Action

SulﬂAmwed
Sent/Answered

SenVAnswened

Sent/Answered

Skipped’

Sant/Answered

Sent/Answered

Sent/Answered
SmlTAnmr;d

8ent/Answered

Skippeg

Print Date 11/8/20 2:02 PM
mmmmmmmwum 12200:00 AM - 1072072020 11:59:00 PM) Uliilty [Salk River]

it Saquanc
— =B

Poiile Sequence

(0
i

120 3

1021

Item 2
Page 8 of 32
Witness: Tim J. Sharp

08PM

Result Update Time  Contact Delate Date

Answering Machine Detecied 10v20/20 11:58 AM

At Least One

At Least One
At Least One
Empty/invaid
At Lenst Ona
AtLessiOne
Al Least One
At Least One
At Laast One

E;nptyllnvnliﬂ

10720020 11:28 AM

10/20/20 12:53 PM

10720420 12:26 PM

10720720 11:29 AM

10/20/20 1208 PM

10/20/20 12:33 PM

10/20720 11:40 AM

10/20/20 1:08 PM

10/20/20 12:18 PM

10720720 11:28 AM

10/21/20 3:08 PM

10/21/20 3:08 PM

10721720 3:06 PM

10/21/20 3:08 PM

10/21/20 3.06 PM

10/21/20 3:06 PM

10/21/20 3:08 PM

10/21/20 3,08 PM

10/21/20 3:08 PM

10421720 3:08 PM

10/21/20 3:06 PM

Page7of31



REDACTED
Campaign Contact History
Oct 20, 2020 12:00:00 AM - Oct 20, 2020 11:59:00 PM

Telalink : Notily

e

N Names'
Updated Past Due (10/18/2020)

- L'-"‘."

10/18/20 2:39 PM

Print Date 11/8/20 2:02PM
Campsign Name [LIKE %] Time Zone {EST) Custom [10/20/2020 12-00.00 AM - 102072020 11-58:00 P Litikty (Sl River]

I"|2'.AM

~ Customer Contact Detall ContactAcion ~ Contact Result
Sen/Answered Al Least One
Sent/Answered At Least One
Sent/Answersd Answering Machine Detected
Sent/Answered Al Least Ona
Sent/Answerad Al Least One
Sent/Answered Al Least One
Sent/Anawered Al LeastOne
Sent/Answared Answering Machine Detected
Sent/Answered At Laast One o
SenVAnswered At Least One
Sent/Answerad At Least Ona
Sen/Answered At Least One

) 193

"~ ResultUpdate Time  Contact Delete Date

10/20/20 12:15 PM

10/20/20 12:33 PM

10/20/20 11:59 AM
10/20/20 12:35 PM
10720720 12:48 PM
10/20/20 12:41 PM

10/20/20 12:44 PM

10/20720 11:38 AM
10720720 11:47 AM

107220720 12:14 PM

10720720 11:34 AM

10/20/20 12:08 PM

Item 2
Page 9 of 32

Witness: Tim J. Sharp

Mu.son)%

102120 306 PM

10721720 3:08 PM

10/21/20 3:08 PM

10/21/20 3:08 PM

1021720 3:08 PM

10/21/20 3:08 PM

10/21720 3:08 PM

1021720 3:08 PM

1021720306 PM

10/21/20 3:08 PM

10/21/20 3:08 PM

10721/20 308 PM

" PegaBol3t



Item 2
Page 10 of 32

REDACTED Witness: Tim J. Sharp

Campaign Contact History

Oct 20, 2020 12:00:00 AM - Oct 20, 2020 11:59:00 PM
Telelink : Notify

= ol —

e Cantact Saql

[ - - Endtlime Qniact Seque ca Cam pain Delets Data
Updated Past Dua (10/18/2020)  10/19/20 2:39 PM 1/1/40 12:00 AM Polite Sequencs 10/21/20 3:08 PM
i Contact Action Contacl Result Result Update Time  Contact Delets Date
SenVAnswered At Least One 10/20/20 11:55 AM 1021720 3:08 PM
Skipped Emply/invalid 1020720 11:28AM  1021/20 3:06 PM
Sent/Answered AlLeastOna 10720201256 PM  10/24/20 3:08 PM
Sent/Answered Al Least One 102020 12:18 PM 10/21/20 3:06 PM
SenVAnswered At Least One 10/20/20 12:02 PM 102120 3:06 PM
 Skipped Emply/invalid 10/20/20 11:29 AM 10/21720 3:08 PM
Sant/Answered At Least One 1020720 12118 PM  10/21/20 3:08 PM
" suipped Empty/invelid 10/20/20 11:29 AM 1021720 3:08 PM
Sent/Answered AtLsast One 10/20/20 1:00 PM 10/21/20 3:08 PM
SenvAnswered * At Least One 10/20/20 11:55 AM 10721720 3:08 PM
Sent/Answered Answering Machine Detected 10720/20 11:53 AM 102120 3:06 PM
I Foicl  MaxAempisResched  1020201:0BPM  102120308PM
Print Date 11/6/20 2:02 PM Page 8 of 31

cmmummm1mmmcml1m1mmm-1mmn11rmmmm|&lmm|



Campaign Contact History
Oct 20, 2020 12:00:00 AM - Oct 20, 2020 11:58:00 PM
Telelink : Notify

‘Updﬂnd Past Duo (10’19RO2_O)

Customer Contact

Print Date 11/8/20 2:02 PM
Campaign Name [LIKE %] Time Zone [EST] Custom [10/2042020 12:00:00 AM - 10/20/2020 11:63:00 PM] Uty [Sah River)

10/18/20 2:39 PM
|

REDACTED

SQnJAnmmd
Sent/Answerad

Sent/Answerad

Sent/Answered '

Sent/Answerad

Answering Machine Detected
Iﬁaxﬂmnuln Reached

At Least One

At Least One

At Least One

Answering Machine Detected

Answering Machine Detacted
Al Least One
Answering Machine Detacted

Answering Machine Detected

10720720 11:45 AM

10/20/20 1:18 PM

10/20/20 12:58 PM

10720420 12:58 PM

10/20/20 11:20 AM

10/20/20 11:30 AM

1020/20 12:00 PM

10/20/2D 12:48 PM
10/20/20 12:42 PM

10/20/20 12:37 PM

10/20/20 11:50 AM

_
Result Update Time  Contact Delete Date

Item 2
Page 11 of 32

Witness: Tim J. Sharp

1021720 3:08 PM

1021720 3:06 PM

102120 3.06 PM

10/21/20 3:08 PM

1021/20 3.08 PM

 10R1/203:08 PM

1021720 3:06 PM

102120 3.06 PM

10/21/20 3:08 PM

1021720 3:06 PM

102120 3:06 PM

“Page 10 of 31

10/21/20 3:08 PM )




Ttem 2

Page 12 of 32
REDACTED Witness: Tim J. Sharp
Campaign Contact History k
Oct 20, 2020 12:00:00 AM - Oct 20, 2020 11:59:00 PM M".SOFI'
Telelink : Notify

" Foltte

o

Past Due (10/19/2020)

guancs  GCamoaian Lisiets

Sequen ques ce 1 :

10H9/20 2:30 -

1MMO 1200AM
Customer Contact Detall ContactAcion =~ Comtact Resut  Result Update Time  Contact Delete Date
Sent/Answered At Least One 102020 1207PM 102120306 PM
Sent/Answered At Least One 102020 1250 PM 10421720 3:08 PM
| SentAnswered At Least One 1020120 1210 PM  10/21/20 3.06 PM
SentAnswered AtLeast One 10/20/20 12:40 PM 10/21/20 3:06 PM
Ben/Answered Answering Machine Detected 102020 11:43AM  10/21720 3:08 PM
Sert/Answened Al Leasi One 10/20/20 11:46 AM 10/21/20 3:06 PM
Sent/Answered Al Least One 102020 11:47AM  10/21720 3:06 PM
SenvAnswersd  Anewering Machine Detected 102020 1233PM 1021720 308PM
Sent/Answered At Lsast One 102020 1204 PM 1021720 3:08PM
Skipped Empty/invalid 102020 11:26 AM  10/21/20 3:08 PM
 Sent/Answersd AtlsastOne 102020 11:48AM  10/21720 3:08 PM
Sent/Answered Al Least One 102020 12:37 PM 1021720 3:08 PM
Print Date 11/8/20 2:02PM . T “Pegetioldl

Campaign Name [LIKE "%'] Tima Zone [EST] Custorn {1072042020 12:00 00 AM - 10v20/2020 11:5:00 PL4) Lty [SaR River]



Campaign Contact History

REDACTED

Oct 20, 2020 12:00:00 AM - Oct 20, 2020 11:59:00 PM

Telelink : Notify
G

dfd Past Due (10/18/2020)

Print Date 11/8/20 2:02 PM
c-mnmluemmmmsncumumm1zmoom-1omrm11mmuuy|summ

10/16/20 2:38 PM
Customer Contact Detail

ERAme
1/4/40 12:00 AM
Contact Action

Sent/Answered
Sent/Answered
SenvAnswerad
Sant/Answered

SerﬂAn_swued

Sent/Answered

Sent/Answerad

Sent/Answared

Sent/Answered

Sent/Answered

Sent/Answered

Sent/Answered

Contact Resuit

Al Least Ona

TN =7 1y
) WIS,

Item 2
Page 13 of 32
Witness: Tim J. Sharp

Mu.son’»?

102120 3:06 PM

Result Update Time  Contact Delete Date

10/2020 12:15PM

At Least Ona

At Loast One

10/20/20 12:05 PM

10/20/20 11:38 AM

Answering Machine Detected 10/20/20 12:54 PM

At Least One
At Leest One
At Least One
At Least One
Al Least One
Answering Machine Detected
Al Least One
Answering Machina Detected

10720020 12:45 PM

10V20420 12:41 PM

10/20/20 12:48 PM
10720720 11:48 AM
10/20/20 12:46 PM

10/20/20 12:40 PM

10/20/20 11:47 AM

10/20/20 12:23 PM

/21720 3:08 PM

1021720 3:08 PM
10/21/20 3:06 PM
10/21/20 3.06 PM

1021720 3:08 PM

10/21/20 3:06 PM

10/21/20 2:08 PM
10724720 3:08 PM
10/21720 3:06 PM
10/21720 3:08 PM
10121720 3:08 PM
10/21/20 3:06 PM

“Pagei20f31



Item 2

Page 14 of 32
REDACTED Witness: Tim J. Sharp
Campaign Contact History _
Oct 20, 2020 12:00:00 AM - Oct 20, 2020 11:59:00 PM MILSOFT

Telelink : Notify

o

ad Past Due (10419/2020) 10/18/20 2:38 P\

2 Campsign Delete Dafe

" 14/401200AM  Polita s 10/21/20 3:08 P

i ContactAction  Contact Result Result Update Time  Contact Delete Date
Sent/Answered AleastOne 10/20/20 11:35 AM 10/21/20 3:08 PM
SentAnswered  AtLeastOne 10/20/20 11:50 AM 10721720 3:08 PM
Sent/Answered At Least One 10/20/20 12:44 PM 10/21720 3:08 PM a
Sent/Answered Al Lsast One 1072020 12:35 PM 10421720 3:08 PM
Falled Max Attampts Reached 10/20/20 1:06 PM 1021720 3:06 PM
Sent/Answered " AlleastOne 10/20/20 12:18 PM 10721720 3:08 PM
" Sent/Answered AlleastOne 10/20/20 12:42 PM 10721720 3:08 PM
Falled "~ MaxAtempts Reached 10/20/20 1:08 PM 10/21720 3:08 PM
Skipped Empty/invaiid 10/20720 11:28 AM 10721720 3:08 PM
SenUAnswered At Least One 10420720 12:24 PM 10/21/20 3:08 PM
SenVAnswered  AtLeastOne - 1020720 11:58 AM 10/21/20 3:08 PM
_ Bl SenvAnswered  AtlesstOne 10720120 1:03PM 10:21420‘3356 PM
Print Date 11/8/20 2:02 PM Page 13 of 31

Campaign Name [LIKE *%Y Tims Zone (EST) Custom {10/20/2020 12:00:00 AM - 107202020 11:58-00 PM] L1ty |Sak River]



REDACTED
Campaign Contact History
Oct 20, 2020 12:00:00 AM - Oct 20, 2020 11:58:00 PM
Telatink : Notify

o

Print Date 11/9/20 2:02 PM
Campaign Name [LIKE % Time Zone [EST] Custam [10v20/2020 12.00:00 AM - 10720/2020 11:56:00 Pi) Utdity {Sall River]

Updated Past Due (10/18/2020)  10/19/20 2:39 PM " 11140 12:00 AM Poile Sequence
Customer Contact Detail Contact Action Contact Result
Sent/Answered Al Least One
i Sent/Answered a AT Least One
SentAnswered AtLeastOne
Skipped Empty/invalid
Sent/Answered Answering Machine Detected
Sent/Answered - Answering Machine Detoctnd
Sent/Answered At Least One
Sent/Answered ;\t Least One
Sent/Answered At Léast bno .
Selected -
Sent/Answered At Least One
" SenvAnswered " Al Least One

nalan Dale

10/20/20 12:03 PM
10/20/20 12:28 PM
10/20/20 11:57 AM
10/20/20 11:29 AM
10/20/20 12:53 PM
10/20/20 11:37 AM

10720720 12:02 PM

10720720 1:07 PM

10/20/20 12:07 PM
1022020 11:20 AM
10/20/20 11:22 AM

1072020 12:25 PM

1021720 3:08 PM
Result Update Time

Item 2
Page 15 of 32

Witness: Tim J. Sharp

MILSOFT‘J"%

Contact Delete Date

10/21/20 3:08 PM

102120306 PM

10/21/20 3:08 PM

10/21/20 3:08 PM
1021720 3:08 PM
10/24/20 3:08 PM
10721720 3:08 PM
10/21/20 3:08 PM

1021720 3:06 PM

10/20/20 11:20 AM
10720120 11:27 AM

1021/20 3:08 PM

" Pagel4of3l



Item 2
Page 16 of 32

REDACTED Witness: Tim J. Sharp

Campaign Contact Histary

Oct 20, 2020 12:00:00 AM - Oct 20, 2020 11:59:00 PM
Telslink : Notify

Mntson:‘g

1H4D 12:00 AM

e

od Post Dus (10M82020) 10M8202:38PM  1HMO1200AM  Polle Secumner

102120 3:08PM

2: PM

pdeted
Customer Contact Detall  Contact Action Contact Resuit Resuft Update Time  Contact Delete Date

Skipped  EmptyNnvalid 10/20/20 11:28 AM 102120 3:06 PM
Sent/Answered At Least One 1020020 11:38AM 10724720 3:08 PM
Sent/Anawered Answering Machine Detected 10/20/20 11:51 AM 10/21/20 3:08 PM
Falled Max Attempts Reached  10/20/20 1:07 PM 10/21/20 3:06 PM
Sent/Answered At Lessi One 10720020 12:13 PM 10/21/20 3:.08 PFM
Sent/Answered Answoring Machine Delected 10/20/20 12:52 PM 10/21/20 3:08 PM
SenUAnswerad Anewering Machine Delected 10/20/20 12112PM  10/21/20 3:08 PM
Sent/Answered Al Least One 1020020 12:20 PM 10/21/20 3:08 PM
Sent/Answered AtLeastOne 10/20/20 12:21 PM 10721720 3:08 PM
Senl/Answerad At Least One 10720720 11:40 AM 10/21720 3:08 PM
SenVAnswered At Least One 10720/20 12:44 PM 10/21/20 3:08 PM

S _ Skipped __ Empyinvalid _ 10RUZ0T120AM  102120306FM

Print Date 11/8/20 2:02 PM Page 16 of 31

Campaign Nema [LIKE "%} Time Zons (EST) Custom |10/20/2020 12:00-00-AG - 10/20V2020 11:50:00 PM)] Uity [Sal River]



Item 2

Page 17 of 32

REDACTED Witness: Tim J. Sharp
Campaign Contact History .
Oct 20, 2020 12:00:00 AM - Oct 20, 2020 11:58:00 PM M"'SOFT ‘

Telefink : Notify

O N

Vorre | TPt g B T
NS L2 SisH
~, o bty s

= vI Vl -
[

‘.r”v

Updated st Due (10/18/2020) 1(31 PM 7 i 7 1021720 ':L'““ R
Customer Contact Detail Contact Action Contact Result Result Update Time  Contact Delete Date
Sen/Answered At Least One 1072020 11:51AM 1021720 3:08 PM
SentAnswered AtLeastOne 102020 1210PM 10721720 3:06 PM
Sent/Answered Answering Machine Delscted 1020720 1240FPM 1029720 306 PM
Sent/Answered Answering Machine Detectad 10/20/20 12:17 PM 10121720 3:06 PM
Sent/Answerad At Least One 10/20/20 12:32 PM 10/21/20 3:08 PM
SenVAnswerad At Leasi One © 10R012012:38FM  10/21/20 3:08 PM
Falled Max Attampts Reached 1072020 1:06PM  10/21/20 3:06 PM
SenVAnswered  AtLeestOne 102020 1218 PM  10/21/20 3:08 PM
" Failed © MmxAtismpis Reached  10/20/20 1:21 PM 1021720 3:06 PM
Sent/Answered At Least One 1072020 1263 PM  10/21/20 3:08 PM
Sent/Answered At Least One 10/20/20 12:59 PM 10/21/20 3:08 PM
SentAnswered AlleestOne  10/2020 11:38 AM 102120308 PM

PrintDate 11/8/202:02PM
Campsign Nema [LIKE "% Tima Zona [EST] Custom [10/20/2020 12:00:00 AM . 10/2(V2020 11:65:00 PM] Uty [Salt River}



Campaign Contact History
Oct 20, 2020 12:00:00 AM - Oct 20, 2020 11:59:00 PM

Tetelink : Notify

Updaled Past Due (1018/2020)

Print Date 11/8/20 2:02 PM

ALUSIDITIE!

REDACTED

Contact Action

Sent/Answered

Sent/Answerad

1/1/40 12:00 AM

Al Least One

10/20/20 11:48 AM

Answering Machine Detectad 10/20/20 12:08 PM

Emptyfinvalid
At Least One
Al Lesnt One
Al Least One

At Least One

At Least Ons

10/20/20 11:29 AM
10/20/20 11:41 AM
10/20/20 12:58 PM
10/2020 12:17 PM

10/20/20 12:08 PM

10/20/20 12:16 PM

Answering Machine Detected 10/20/20 12:27 PM

At Least One

AILoutOm

AtleestOne

Campaign Name JLIKE "W Time Zone [EST] Custom [1020/2020 12.00:00 AM - 10/20/2020 11:50-00 PM] LUy [Sal River|

107/20/20 11:58 AM

10/20/20 11:42 AM

10/20/20 12:08 PM

Item 2
Page 18 of 32
Witness: Tim J. Sharp

MlLsorr%

10/21720 3:06 PM
10/21/20 3:08 PM
1021720 3:08 PM
1021720 3:08 PM
10/21/20 3:08 PM
1021720 3:08 PM
1021/20 3:08 PM
10/21720 3:08 PM
1021720 3:06 PM
1021720 3:08 PM
1021720 3:06 PM

102120 208 PM
" Pagei7o31



REDACTED

Campaign Contact History
Oct 20, 2020 12:00:00 AM - Oct 20, 2020 11:50:00 PM
Telefink : Notify

Updated Past Dus (10/18/2020) 1018720 2:38 PM
Customer Contact Detail

1/1/40 12:00 AM
Contact Action
Sent/Answared
Sent/Answered
Sent/Answered
Sent/Answered
Sent/Answared

Sent/Answered

Print Date 11/8/20 2:02 PM

Conto
Polile
Contact Result

-

At Least Ona
At Least One
Answering Machine Deteciad
At Least One
At Least One
At Least One

At Least One

At Least Cne

Max Attempts Reachad
At Least One

Answering Machine Detected

At Least One

Campaign Name [LIKE %1 Tima Zone [EST] Custom [10/202020 12.00:00 AM - 10/20/2020 11:68:00 PM] Liliy [Sak River}

L OSueiCe!

A e b et

e N T
mpalan el
L) Yoo 4

10/21/20 3:06 PM

10/20/20 12:12 PM
1072020 11:23 AM
10/20/20 12:56 PM
10720/20 11:28 AM
10720/20 11:34 AM
10/20/20 12:07 PM

10720720 12:38 PM

10720720 11:44 AM
10/20/20 1:08 PM

10/20/20 19:31 AM

10720720 11:55 AM

10/20/20 12:52 PM

4 aat ae] et a

Item 2
Page 19 of 32

Witness: Tim J. Sharp

MiLsorT ‘/?

'Result Update Time  Contact Delete Date

1021120 3:06 PM
10/20/20 11:27 AM
102120 306 PM
10/21/20 3:06 PM
10/21/20 3:08 PM
10721720 3:08 PM

10721720 3:08 PM

10/24/20 3:08 PM
10/21/20 3:08 PM

10721720 3:06 PM

10/21/20 3:08 FM

10/21/20 3:08 PM

"~ Paga1B0of31




Item 2
Page 20 of 32

REDACTED Witness: Tim J. Sharp
Campaign Contact History !
Oct 20, 2020 12:00:00 AM - Oct 20, 2020 11:59:00 PM MiLsoFT:

Telefink : Notify

3:06PM

CEMmDao

10121120

10/19/20 2:39 PM

Past Due (10/18/2020) 1/1/40 12:00 AM
Customer Contact Detall Contact Action Contact Result Result Update Time  Contact Dalete Date
Sent/Answered Al Least One 10/20/20 11:39 AM 10/21720 3:06 PM
Sent/Answered Answering Machine Detected 10/20/20 12:58 FM 10721720 3:06 PM
Sent/Answersd AtlLeastOne 1020/20 12:47 PM 1021720 3:08 PM
SenVAnswered AtleastOne 1020720 11:52 AM 10721720 3:06 PM
Sent/Answered At Least One 102020 11:33AM 102420 308 PM
Sent/Answered At Least One 1020620 11:35 AM 10/21/20 3:06 PM
Sanb/Answered Al Least One 10/20/20 11:56 AM 10/21/20 3:08 PM
Sent/Answered Al Least One 10/2020 12:18 PM 10/21/20 3:06 PM
Sent/Answered At Least One 10/20/20 12:22 PM 10721720 3:08 PM
Sent/Answered At Least One 10/20020 11:35 AM 1021720 3:08 PM
Sent/Answered Answering Machine Detacted 10/20/20 12:31 PM 102120 3:06 PM
| Sent/Answered  AlleastOne 102020 1228PM 1021720 306 PM
Print Date 11/8/20 2:02 PM Page 18 of 31

Campeign Nama [LIXE %7 Thma Zone [EST] Custom (10/20/2020 12.00:00 AM - 10/20/2020 11:69:00 PM] Uity [Bsit River)



Item 2
Page 21 of 32

REDACTED Witness: Tim J. Sharp
Campaign Contact History ‘
Oct 20, 2020 12:00:00 AM - Oct 20, 2020 11:59:00 PM MiLsoFt

Telefink : Notify

™ e

" 10/21/20 3:08 PM

Eod Time

Updated Pest Dus (1018/2020)  10M&/20 2:3 PM 111140 12:00 AM

Customer Contact Detail  Contact Action Contact Resuit Result Update Time  Contact Delete Date
Senl/Answered At Least One 1020720 12:32 PM 10/21/20 3:08 FM
| SenUAnswered At Least One © 1020/2011:49AM 1021720 3:06 PM
Sent/Answered At Lesst One 10/20/20 12:18 PM 1021/203:08PM
Sent/Answered Answering Machine Detecled 1072020 12:01 PM 1021720 3:08PM
SenvAnswered At Least One 102020 12:17 PM  10/21/20 3:08 PM
Sent/Answered At Loast One 102020 1234 PM 1021720 3.08 PM
SentiAnswered At Least One 1072020 1242 PM  10/21/20 3:08 PM
Sent/Answered Al Least One 102020 1205 PM 1021720 3:08 PM
Senl/Answered At Least One 10/20/20 11:32 AM 10/21/20 3:06 PM
Sent/Answared At Loast One 10/20/20 12:21 PM 10721720 3:06 PM
SentiAnswered Answering Mechine Detected 10/20/20 11:30 AM  10/21/20 3:08 PM
Skpped Empty/invalid 10/20/20 11:28 AM 10721720 3:08 PM
PrntDate 11/8/20 202 PM " B T Pege20of3l

Campalgn Nama [LIKE %] Time Zona [EST] Custom [0/2022020 12 0000 AM - 10/20/2020 11:59.00 PM] Uty |Salt River)




Campaign Contact History
Oct 20, 2020 12:00:00 AM - Oct 20, 2020 11:59:00 PM

Teletink : Notify

0

Updated Past Due (10/18/2020)

Print Date 11/8/20 2:02 PM
Campaign Name (LIKE %] Time Zone JEST] Custom [10/2042020 12:00:00 AM - 10/20/2020 11:59:00 PM] Uty [Selt River]

10119/20 2:39 PM

REDACTED

111140 1
Contact Action

§mtlAmwamd

Sent/Answered
Sent/Answerad
Senl/Answered

Sent/Answered

2:00 AM

Contact Result

At Least One

At Least One

Al Least One

Answering Machine Detecled

Max Attempts Reeched

At Least One

AtLaastOnei

Al Least One

At Least One

At Least One

At Loast One

Item 2
Page 22 of 32
Witness: Tim J. Sharp

MILSOFT'%

Result Update Time  Contact Delets Date

10/20/20 12:05 PM 1021720 306 PM
10/20/20 12:04 PM 10/21/20 3:08 PM
10720720 11:44 AM 102120 306 PM
102020 12260 PM 10721720 3:08 PM
10/20/20 1:05 PM 10/21/20 3:06 PM
10720720 11:40 AM  10/21/20 3:08 PM
10/20/20 12:43 PM 10/21/20 3:08 PM
10720/20 1:04 PM 10/21/20 3:08 PM
10720420 12:36 PM 1021220 3:08 PM
10/20/20 1223 PM 10/21720 3:06 PM
10420720 12:25 PM 10721720 3:08 PM
Page21of31



Item 2
Page 23 of 32
REDACTED Witness: Tim J. Sharp

Campaign Contact History
Oct 20, 2020 12:00:00 AM - Oct 20, 2020 11:59:00 PM MiLsoFT:

el
et b 2

Updated Past Due (10/18/2020) 1048720 39 PM 1/1/40 12:00 AM

B S

10721720 2:08 PM

EndiTime.

) Customer Contact Detall  Contact Action Contact Result "~ ResultUpdate Time Contact Delete Date
© Skipped Emply/invaiid 1020420 14:28 AM 10/21/20 3:06 PM
Sent/Answered Al Least One 1020/20 11:59 AM 1021203:08PM
Sent/Answered Answering Machine Detected 10/20/20 11:45 AM 10/2120 3:08 PM
SenvAnswered At Least One 10/2020 1:04 PM 10/21/20 3:06 PM
Sent/Answered At Least One 10/20/20 1:04 PM 10/21/20 3:08 PM
Sent/Answered Al Least One 1072020 12:50 PM 10/21/20 3:06 PM
Sent/Answered Al Least One 1020120 11:52AM  10/21/20 3:06 PM
Sent/Answered Answering Machine Detected 10720020 11:58 AM  10/21/20 3:08 PM
SenVAnswered At Least Ona 1020720 12:34 PM 10721720 306 PM
SenVAnswered At Least One 10720420 12:42 PM 10721720 306 PM
Sent/Answered Answering Machine Detected 10/20/20 11:59AM  10/21/20 3.06 PM
Print Date 11/8/20 2:02 PM S R B T Page20i31

Cumpsign Name LIKE "% Tims Zane [EST] Cusiom (1072062020 12:00.00 AM - 10202020 11:58 00 PM] Uttty [BaRt Rives]



Item 2
Page 24 of 32

REDACTED Witness: Tim J. Sharp

Campaign Contact History M
Oct 20, 2020 12:00:00 AM - Oct 20, 2020 11:58:00 PM ILSOFT.
|Name E0d iama 10 Co Sequefice  Campaign Del
Past Due (10/18/2020) 1H/40 12:00 AM Polke Sequence
Cusiomer Contact Datail  Contact Action Contact Resukt ‘Result Update Time  Contact Delete Date

Sent/Answered At Least Ona 1020720 11:31 AM 1072120 3:08 PM
Sent/Answered At Least One 1072020 1218 PM 10721720 3:08 PM
Sent/Answered Answering Machine Detected 10/20/20 12:11 PM 10/21720 3:06 PM
Sent/Answered At Least One 10/2020 11:37 AM 10/21720 3:06 PM
Sent/Answered AtLeastOne 10/20/20 11:57 AM 1072120 3:08 PM
Senv/Anewered At Least One 10720720 11:48 AM 10/21/20 3:08 PM
Sent/Answered At Least One 10220/20 12:41 PM 10721/20 3:06 PM
Sent/Answered At Least One 10/20/20 12:01 PM 10/21/20 3:08 PM
Sent/Answered Al Least One 10/20/20 1248 PM 10721720 3:08 PM
Sent/Answered At Least One 10/20/20 12:51 PM 10/21/20 3:08 PM
Sent/Answered At Least One 102020 11:42AM  10/21/20 3:06 PM

Print Date 11/8/20 2:02 PM - S - © Page23of3i

Camypaign Name (LIKE 67 Tima Zone [EST] Custam {10/20/2020 1200:00 AM - 10/20¥2020 11:55:00 PM] Usilty [Sall River]



REDACTED

Campaign Contact History

Oct 20, 2020 12:00:00 AM - Oct 20, 2020 11:58:00 PM
Telafink : Notify

End Time

" 11M0 12:
Contact Action

Past Dua (10/19/2020) 10H9/20 239 PM

Sent/Answered
Smt}ﬂnswm;d o
Senl/Answered

Sanunnmrad

Sent/Answered

Sant/Answered
Sent/Answered
Skipped

Sent/Answered

Senl/Answered

Seﬂlmnsmed

Print Date 11/8/20 2:02 PM
mwmmmqmmmcmnmm 12:00:00 AM - 10:20:2020 11:50:00 PiM] Uity [SaRt River}

00 AM

Item 2
Page 25 of 32
Witness: Tim J. Sharp

Muson-%

Contact Resuit Result Update Time  Contact Delete Date
At Least One 10/20/20 12:23 PM 10721720 3:08 PM
Answering Machine Detectsd 10/20/20 1230PM 102120308 PN
At Least One 10720720 1:01 PM 10/21/20 3:08 PM
At Least One 10720720 11:51 AM 10/24/20 3:08 PM

* Answaring Machine Detecled 10/20/20 12:45 PM 10/21/20 3:06 PM
Al Least One 1020720 14:45AM  10/21/20 3:08 PM
At Least One 1020020 11:32AM  10/21/20 3:08 PM
Empty/invalid 102020 11:20AM 1021720 3:06PM
At Least One 10/20720 11:33 AM 10721/20 3:06 PM
Answering Machine Detected 10720720 12:54 PM  10/2120 306 PM
At Laast One 10/20/20 11:20 AM 10/21720 3:08 PM
- T Page 24 of 31



REDACTED

Campaign Contact History
Oct 20, 2020 12:00:00 AM - Oct 20, 2020 11:59:00 PM
Telalink : Notity

i T imd Contact Saguen

T (1onmozu) PM 11140 12:00 AM m
Customer Contact Detall  Contact Action Contact Resuit

Sent/Answered Al Least Ona
Sent/Answered At Least One
Skipped Emplyinvalid
Sant/Answered * Answering Machine Detected
Sent/Answered At Least One B
Sent/Answered Al Least One
Sent/Answered AtLeastOne
Sent/Answerad At Least One

" Failed. Max Attempts Reached
Sent/Answered At Least One

" Folled | Max Attempls Reached
Sent/Answered Answering Machine Delscled

Print Date 11/8/20 2:02 PM
Campaign Nums (LIKE %7 Timo Zone [EST) Custom [10/20/2020 12 00 00 AM - 1072042020 11-58:00 PM] LBty [Salt River]

e D e
G0 Lainipain
bbb it

1021120 3:

Item 2
Page 26 of 32
Witness: Tim J. Sharp

" ResultUpdate Time  Contact Delete Date
1020720 11:67 AM  10/21/20 3:06 PM
1020020 19:32AM  10/21/20 3:08 PM
102020 11:20 AM  10/21/20 3:08 PM
1072020 1230 PM  10/21/20 3.08 PM
10/20/20 12:06 PM 10/21/20 3:08 PM
10/20/20 12:48 PM 1021720 3.06 P
10/20/20 12:24 PM 10/21/20 3:08 PM
10/20/20 11:43AM 102120 3:06PM
10720720 1:08 PM 1021720 3:08 PM
102020 11:33AM  10/21720 3:08 PM
10/20/20 1:05 PM 10721720 3:08 PM
10/20/20 11:30 AM 10/21720 3:08 PM

- - Page 25 of 31



Item 2
Page 27 of 32

REDACTED Witness: Tim J. Sharp
Campaign Contact History M
Oct 20, 2020 12:00:00 AM - Oct 20, 2020 11:58:00 PM ILSOFT 5
Telstink : Notity
Contact Sequer ign Delele Date
AM Polite Sequen 10/21/20 3:06 PM
Caontact Action Contact Result Result Update Time  Contact Delete Date
SenUAnswered At Least One 1020120 12:54 PM 10/21/20 3:08 PM
SenvAnswersd At Least Ona 10/20/20 11:33 AM 10/21/20 3:06 PM
Sent/Answersd At Least One 1072020 12:41 PM 10/21/20 2:08 PM -
Sent/Answerad At Least One 10720720 12:31 PM 10/21/20 3:08 PM
Sent/Answered  AtLeast One 10/20/20 11:47 AM 10/21/20 3:08 PM
Sent/Answered At Least One 10/20/20 12:47 PM 1021720 3:08 PM
SentiAnswered At Lsast One 10/20/20 12:20 PM 10721720 3:06 PM
Sent/Answered  AtLeast One 10/20/20 1:02 PM 10721720 3:06 PM
Sent/Answered At Least One 10720720 12:05 PM 10421720 3:08 PM
Sent/Answered AtLeastOne 10/2020 12:35PM 10721720 3:06 PM
Sent/Answered At Least One 10/20/20 12:28 PM 1021/20 3:06 PM
Sent/Answared At Lsast One 1020720 11:43 AM 10/21/20 3:08 PM
Print Date 11/9/20 2:02 PM ’ o T T Page26df3l

Campaign Name [LIKE "% Time Zone [EST] Custom [10/20/2020 12.00:00 AM - 10720/2020 11:59:00 PiA] Uiy [Sak River]



Campaign Contact History
Oct 20, 2020 12:00:00 AM - Oct 20, 2020 11:598:00 PM

Updated Past Du}ar(wnm)

Print Date 11/8/20 2:02 PM
Campaign Name [LIKE "% Time Zone [EST] Custom [10/20/2020 12:00 00 AM - 10/20/2020 11-52:00 P§) Uty [BaRt River]

1018120 2:38 PM

Customer Contact Detall

REDACTED

Contact Action

Sent/Answered

Senl/Answered
Sent/Answered
Sent/Answered
Sent/Answered

Sent/Answered

Sent/Answerad

. Thre

11/40 1200AM

ar ot vy iy T A e T i 4
Conlact Seauencs G alan Pale
ORIt Sequencs  Lampaign

Polite ence 10/21/20 3:068
Contact Resut ~ Result Updata Time
Empty/invalid 10/20/20 11:28 AM

Answering Machine Detected 10/20/20 12:50 PM
At Least One 10/20/20 12:08 PM

~ Answering Machine Detected 10/20/20 11:47 AM

At Least One 10/20/20 1:00 PM
At Least One 10720420 12:14 PM
At Lsast One 10720720 12:44 PM

Answering Machine Detacted 10/20/20 12:47 PM
Answering Machine Detacted 10/20/20 12:35 PM
Answering Machine Detectsd 10/20/20 12:40 PM
10/20/20 12:50 PM

At Least One

10/20/20 11:40 AM

Item 2
Page 28 of 32
Witness: Tim J. Sharp

Mu.son'i%»

10721720 3:06 PM

10/21/20 3:08 PM
10/21720 3:08 PM
10/21/20 3:08 PM
10421720 3:08 PM

10/21/20 3:06 PM

10/21720 3:.06 PM
1021720 3:08 PM
1021720 3:08 PM
1021720 3:06 PM

10721720 3:08 PM

10/21/20 2:08 PM

" Page27of31

Contact Delete Dats



Item 2
Page 29 of 32

REDACTED Witness: Tim J. Sharp

Campaign Contact History

Oct 20, 2020 12:00:00 AM - Oct 20, 2020 11:59:00 PM
Telatink : Nolify

Mu.son%

1/1/40 12:00 AM

04

Pest D(1OI19'2020)

10/19/20 2:39 PM

Contact Action Contact Resuft Result Update Time  Contact Delete Dats
SentAnswersd Al Least One 10/20/20 12:14 PM 10/21/20 3:06 PM
Sent/Answered Al Least One 10720720 11:46 AM 1021720 3:08 PM
SentAnswered  AlLeast One 102001216 PM 1021720 3:.06 PM
Sent/Answered AtleastOne 10720720 12:01 PM 10/21/20 3:08 PM
Sent/Answered AtleastOne 10/20/20 12:41 PM 1021720 3:06 PM
SenVAnswered At Least One 10/20/20 12:24 PM 10721/20 3:08 PM
Skipped Emply/invakid 10/20/20 11:28 AM 1021720 3:08 PM
Failad Max Attempts Resched  10/20/20 1:07 PM 10/21/20 3:08 PM
SenAnswered  AtLeastOne 10/20/20 11:47 AM 1021720 3:08 PM
Senl/Answered Anawering Machine Detected 10/20/20 12:26 PM 102120 3:08 PM
Print Date 11/8/20 2:02 PM - o T “ Page28oi31

Campaign Nsme [LIKE %] Time Zona (EST) Custom [10/20/2020 12:00:00 AM - 10¥20/2020 11:59:00 PM) Uility [Sall River]



Item 2
Page 30 of 32

REDACTED Witness: Tim J. Sharp
Campaign Contact History
Oct 20, 2020 12:00:00 AM - Oct 20, 2020 11:58:00 PM M'LSOFT
Telelink : Notify

=00 e

Updated Past Due (10/19/2020)  40/8/20 2:38 PM 111740 12:00 AM

Or {8

306PM

0z

ct Datall  Contact Action Contact Resukt Result Update Time  Contact Delete Date

Sent/Answered Answering Machine Detected 10/20/20 11:56 AM 1021720 3:08 PM
Sent/Answered Answering Machine Detected 10/20/20 11:40AM  10/21720 3:06 PM
Sent/Answered At Least One 1020720 1213PM 1021720 3:08 PM
Sent/Answered At Least One 10/20/20 12:47 PM 10/21/20 3:08 PM
Fallsd!| Max Attempts Reached 10/20/20 1:15 PM 10721720 3:08 PM

~SentAnswered Answering Mechine Detected 10/20/20 12:12 FM 1021720 3:06 PM
SentAnswered At Leest One 10/20/20 12:37 PM 1021720 306 PM
Sent/Answered At Least One 10/20/20 12:37 PM 102120 3:06 PM
Sent/Answered At Least One 10/20420 12:58 PM 10/21/20 3:08 PM
Sent/Answered Al Least One 1020720 11:34 AM 10421720 3:06 PM
Sent/Answered Answering Machine Detected 10/20/20 12:15 PM 10/21/20 3:08 PM

. L e e el _SentiAnwwersd  AlleastOne  1020201208PM  102120306PM
Print Date 11/9/20 2:02 PM Page 20 of 31

Campaign Nams |LIKE "% Tima Zone {EST] Cusiom [ 102042020 12-00 00 AM - 10/20/2020 11:59.00 PM) UMy [Safl River]



Item 2

Page 31 of 32
REDACTED Witness: Tim J. Sharp
Campaign Contact History M
)
Oct 20, 2020 12:00:00 AM - Oct 20, 2020 11:59:00 PM ".SOFT
Telelink : Notify
- nd Time . Contact Sequenss’ Campaign Délete/ D
M 1/1/40 12:00 AM Polite Sequence 10/21/20 3:06 PM
Jeta Contact Action Contact Resuit Resuit Update Time  Contact Delets Date
Sent/Answered At Lsast Ona 102020 1233PM 10/21/20 3:06 PM
Sent/Answesed AtleastOne 10/20/20 12:09 PM 10121720 3:08 PM
Sent/Answered Al Least One 102020 11:51 AM 10421720 3:06 PM
Sent/Answered At Leasl One 1020720 11:32AM  10/21/20 3:06 PM
Sent/Answered At Least One 10/20/20 12:16 PM 10/21/20 3:06 PM
~ Sent/Answered Al Least One 10/20/20 11:32 AM 1021/20 3:08 PM
Skipped Empty/nvalid 10/20/20 11:29 AM 10/21/20 3:08 PM
Skipped Empty/Invalid 10/20/20 11:20 AM 10/21/20 3:08 PM
Sent/Answered AtlosstOne 1020720 11:33 AM 10721720 3:06 PM
Sent/Answered Answering Machine Detected 10/20/20 12:04 PM 1021720 3:06 PM
Sent/Answered Answering Machine Detected 10/20/20 11:44 AM 10/21/20 3:08 FM
Sent/Answered Answering Machine Detected 10/20/20 12:27 PM 10/21/20 3:08 PM
Print Date 11/8/20 2:02 PM a - N ~ Paged0ofdl

cumpdmumm'ﬂmmmmnmmwmmm-1nmmn11:so.oupu]l.my|s-mvaq



Item 2

Page 32 of 32
REDACTED Witness: Tim J. Sharp
Campaign Contact History
Oct 20, 2020 12:00:00 AM - Oct 20, 2020 11:59:00 PM M“"SOFT

Telelink : Notify

Resuft Update Time  Contact Delete Date

10/20/20 12:24 PM 102120 3:06 PM

10/2020 12:25 PM 10/21720 3:06 PM

Print Date 11/8/20 2:02PM o ' T ~ Page3iof3i
Casnpaign Nam [LIE %] Time Zone (EST] Cusiom [10/2112020 12:00:00 AM - 102012020 11:88:00 PAM} Uity (Sak River]



Item 3
Page 1 of 1
Witness: Tim J. Sharp

Salt River Electric Cooperative Corporation
Case No. 2020-00347
Commission Staff’s First Request for Information

3. Refer to the September 21, 2020 Order in Case No. 2020-00085, page 10, where the
Commission stated that:

Utilities must also keep detailed records describing their attempts to
communicate with customers with past due accounts or who will
otherwise be subject to disconnection. Similar to the requirements
in 807 KAR 5:006, Section 10(2), these records should reflect the
customer’s name and address, the dates and nature of the
communication, and the agreed-upon payment plan (if any). Upon
request by the Commission, these records shall be timely made
available for review.?

Provide these records for the prepay customers that were disconnected.

Response: As discussed in Salt River Electric’s Supplemental Response and the responses
to the preceding two data requests, Salt River Electric has undertaken significant,
coordinated efforts to ensure its membership remains well-informed and up-to-date with
respect to relevant obligations and opportunities concerning arrearages accrued during the
disconnect moratorium. Some of these efforts focused on the community at-large,
including many account nonspecific communications posted in public places designed for
broad outreach.” Other efforts have been specifically aimed at delinquent accounts,
including extensive automated phone call and email/text message campaigns,® as well as
hundreds of human-to-human phone calls during which the overarching goal has been
accommodation and cooperation. The Member Contact Spreadsheet provided herewith
under seal reflects the cooperative’s detailed records of its communications with the
relevant prepay members.

2 Case No. 2020-00085, Electronic Emergency Docket Related to the Novel Coronavirus COVIDI19 (Ky. PSC Sept.
21,2020) at 10.

3 See postings and announcements on Salt River Electric’s webpage, its Facebook page, in Kentucky Living magazine,
and in the press release, as provided as part of the Supplemental Response, at SR Ex. A, Pages 1 — 20.

* See Salt River Electric’s Supplemental Response, at SR Ex. A, Pages 33, 41-42, and this response.



