
Duke Energy Kentucky 
Case No. 2020-00334 

Staff First Set Data Requests 
Date Received: November 25, 2020 

 
STAFF-DR-01-001 

 
 
REQUEST: 
 
Provide a customer billing history report for a random Duke Kentucky residential customer 

for each month in the 12-month reporting period ended November 2020. Redact any 

personal information from the report, such as customer name, customer address, and any 

additional identifiable information. The report should be sure to include the monthly usage, 

the rates billed, the meter reading dates, and the GCA rate billed. 

RESPONSE:   

Please see STAFF-DR-01-001 Attachment for customer billing history for 12 months. 

 
PERSON RESPONSIBLE:   Dana Patten  



Due Date Amount Due

Jan 2 2020 $ 458.93,Account Number 90 07

For less detailed billing information on $ $
your monthly bill, check box on right WinterCare Contribution Amount Enclosed

(for Customer Assistance)

PO Box 1326
Charlotte NC 28201-1326

200 00000458937 010220203 00000481211

Page 1 of 2

Name /Service Address For Inquiries Call Account Number

Duke Energy 1-800-544-6900

Mail Payments To Account Information

PO Box 1326 ,Payments after Dec 10 not included Bill prepared on Dec 10 2019
Charlotte NC 28201-1326 ,Last payment received Nov 27 Next meter reading Jan 10 2020

Reading Date Meter Reading
Meter Number From To Days Previous Present Usage

Gas 001189880 Nov 06 Dec 09 33 5913 6461 548
Elec 320380736 Nov 06 Dec 09 33 2789 2941 152

Gas - Residential Current Billing
Usage - 548 CCF Amt Due - Previous Bill $ 179.88
Duke Energy - Rate RS $ 421.06 Payment(s) Received 179.88cr
Current Gas Charges $ 421.06 Balance Forward 0.00

Current Gas Charges 421.06Gas Cost Recovery $0.31810000/CCF Current Electric Charges 24.50
Taxes 13.37
Current Amount Due $ 458.93Electric - Residential

Usage - 152 kWh
Duke Energy - Rate RS $ 24.50
Current Electric Charges $ 24.50

Taxes
Taxes $ 13.37

After
Due Date Amount Due Jan 2, 2020

Jan 2 2020 $ 458.93, $ 481.21

KyPSC Case No. 2020-00334
STAFF-DR-01-001 Attachment 
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Page 2 of 2
Name Service Address Account Number

Explanation of Current Charges

Gas Duke Energy
Meter - 001189880 Rate RS - Residential Service
CCF Usage - 548 Customer Charge $ 16.60

Gas Delivery ChargeNov 06 - Dec 09 548 CCF @ $ 0.46920000 257.1233 Days Gas DSM Rider
548 CCF @ $ 0.01225000cr 6.71cr

Gas Cost Recovery
548 CCF @ $ 0.31810000 174.32

Gas WNA Rider
548 CCF @ $ 0.03698300cr 20.27cr $ 421.06

Total Current Gas Charges $ 421.06

Electric Duke Energy
Meter - 320380736 Rate RS - Residential Service
kWh Usage - 152 Customer Charge $ 11.10

Energy ChrgNov 06 - Dec 09 152 kWh @ $ 0.07165000 10.8933 Days Elec DSM Rider
152 kWh @ $ 0.00312000cr 0.47cr

Rider PSM
152 kWh @ $ 0.00010300 0.02

Elec Fuel Adjustment
152 kWh @ $ 0.01343400 2.04

Rider ESM 0.92 24.50

Total Current Electric Charges $ 24.50

Explanation of Taxes

Taxes
Rate Incr for School Tax $ 13.37 $ 13.37

Total Taxes $ 13.37

CCF kWhGas Usage Electric Usage

1,000 200

800 160

600 120

400 80

200 40

0 0
D J F M A M J J A S O N D D J F M A M J J A S O N D

Calculations based on most recent 12 month history Calculations based on most recent 12 month history
Total Usage 3,984 Total Usage 1,501
Average Usage 332 Average Usage 125

DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
Gas 534 592 753 714 340 183 167 133 117 126 116 195 548
Electric 166 185 125 128 114 104 110 98 106 128 122 129 152

KyPSC Case No. 2020-00334
STAFF-DR-01-001 Attachment 
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Due Date Amount Due

Feb 4 2020 $ 555.40,Account Number 90 07

For less detailed billing information on $ $
your monthly bill, check box on right WinterCare Contribution Amount Enclosed

(for Customer Assistance)

PO Box 1326
Charlotte NC 28201-1326

200 00000555401 020420200 00000582360

Page 1 of 2

Name /Service Address For Inquiries Call Account Number

Duke Energy 1-800-544-6900

Mail Payments To Account Information

PO Box 1326 ,Payments after Jan 13 not included Bill prepared on Jan 13 2020
Charlotte NC 28201-1326 ,Last payment received Jan 02 Next meter reading Feb 10 2020

Reading Date Meter Reading
Meter Number From To Days Previous Present Usage

Gas 001189880 Dec 09 Jan 10 32 6461 7014 553
Elec 320380736 Dec 09 Jan 10 32 2941 3093 152

Gas - Residential Current Billing
Usage - 553 CCF Amt Due - Previous Bill $ 458.93
Duke Energy - Rate RS $ 514.49 Payment(s) Received 458.93cr
Current Gas Charges $ 514.49 Balance Forward 0.00

Current Gas Charges 514.49Gas Cost Recovery $0.31810000/CCF Current Electric Charges 24.74
Taxes 16.17
Current Amount Due $ 555.40Electric - Residential

Usage - 152 kWh
Duke Energy - Rate RS $ 24.74
Current Electric Charges $ 24.74

Taxes
Taxes $ 16.17

After
Due Date Amount Due Feb 4, 2020

Feb 4 2020 $ 555.40, $ 582.36

KyPSC Case No. 2020-00334
STAFF-DR-01-001 Attachment 
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Name Service Address Account Number

Explanation of Current Charges

Gas Duke Energy
Meter - 001189880 Rate RS - Residential Service
CCF Usage - 553 Customer Charge $ 16.60

Gas Delivery ChargeDec 09 - Jan 10 553 CCF @ $ 0.46920000 259.4732 Days Gas DSM Rider
553 CCF @ $ 0.01225000cr 6.77cr

Gas Cost Recovery
553 CCF @ $ 0.31810000 175.91

Gas WNA Rider
553 CCF @ $ 0.12528900 69.28 $ 514.49

Total Current Gas Charges $ 514.49

Electric Duke Energy
Meter - 320380736 Rate RS - Residential Service
kWh Usage - 152 Customer Charge $ 11.10

Energy ChrgDec 09 - Jan 10 152 kWh @ $ 0.07165000 10.8932 Days Elec DSM Rider
152 kWh @ $ 0.00312000cr 0.47cr

Rider PSM
152 kWh @ $ 0.00010300 0.02

Elec Fuel Adjustment
152 kWh @ $ 0.01275400 1.94

Rider ESM 1.26 24.74

Total Current Electric Charges $ 24.74

Explanation of Taxes

Taxes
Rate Incr for School Tax $ 16.17 $ 16.17

Total Taxes $ 16.17

CCF kWhGas Usage Electric Usage

1,000 200

800 160

600 120

400 80

200 40

0 0
J F M A M J J A S O N D J J F M A M J J A S O N D J

Calculations based on most recent 12 month history Calculations based on most recent 12 month history
Total Usage 3,945 Total Usage 1,468
Average Usage 329 Average Usage 122

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN
Gas 592 753 714 340 183 167 133 117 126 116 195 548 553
Electric 185 125 128 114 104 110 98 106 128 122 129 152 152

KyPSC Case No. 2020-00334
STAFF-DR-01-001 Attachment 
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Due Date Amount Due

Mar 4 2020 $ 614.44,Account Number 90 07

For less detailed billing information on $ $
your monthly bill, check box on right WinterCare Contribution Amount Enclosed

(for Customer Assistance)

PO Box 1326
Charlotte NC 28201-1326

200 00000614440 030420209 00000644277

Page 1 of 2

Name /Service Address For Inquiries Call Account Number

Duke Energy 1-800-544-6900

Mail Payments To Account Information

PO Box 1326 ,Payments after Feb 11 not included Bill prepared on Feb 11 2020
Charlotte NC 28201-1326 ,Last payment received Jan 28 Next meter reading Mar 10 2020

Reading Date Meter Reading
Meter Number From To Days Previous Present Usage

Gas 001189880 Jan 10 Feb 10 31 7014 7639 625
Elec 320380736 Jan 10 Feb 10 31 3093 3237 144

Gas - Residential Current Billing
Usage - 625 CCF Amt Due - Previous Bill $ 555.40
Duke Energy - Rate RS $ 574.16 Payment(s) Received 555.40cr
Current Gas Charges $ 574.16 Balance Forward 0.00

Current Gas Charges 574.16Gas Cost Recovery $0.31810000/CCF Current Electric Charges 22.39
Taxes 17.89
Current Amount Due $ 614.44Electric - Residential

Usage - 144 kWh
Duke Energy - Rate RS $ 22.39
Current Electric Charges $ 22.39

Taxes
Taxes $ 17.89

A new bill design is coming soon. It's simpler, more reader-friendly and easier to navigate. And it's just
one more way we're enhancing your experience. Learn more by visiting duke-energy.com/MyNewBill.

After
Due Date Amount Due Mar 4, 2020

Mar 4 2020 $ 614.44, $ 644.27

KyPSC Case No. 2020-00334
STAFF-DR-01-001 Attachment 
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Page 2 of 2
Name Service Address Account Number

Explanation of Current Charges

Gas Duke Energy
Meter - 001189880 Rate RS - Residential Service
CCF Usage - 625 Customer Charge $ 16.60

Gas Delivery ChargeJan 10 - Feb 10 625 CCF @ $ 0.46920000 293.2531 Days Gas DSM Rider
625 CCF @ $ 0.01225000cr 7.66cr

Gas Cost Recovery
625 CCF @ $ 0.31810000 198.81

Gas WNA Rider
625 CCF @ $ 0.11705500 73.16 $ 574.16

Total Current Gas Charges $ 574.16

Electric Duke Energy
Meter - 320380736 Rate RS - Residential Service
kWh Usage - 144 Customer Charge $ 11.10

Energy ChrgJan 10 - Feb 10 144 kWh @ $ 0.07165000 10.3231 Days Elec DSM Rider
144 kWh @ $ 0.00312000cr 0.45cr

Rider PSM
144 kWh @ $ 0.00010300 0.01

Elec Fuel Adjustment
144 kWh @ $ 0.00166000cr 0.24cr

Rider ESM 1.65 22.39

Total Current Electric Charges $ 22.39

Explanation of Taxes

Taxes
Rate Incr for School Tax $ 17.89 $ 17.89

Total Taxes $ 17.89

CCF kWhGas Usage Electric Usage

1,000 200

800 160

600 120

400 80

200 40

0 0
F M A M J J A S O N D J F F M A M J J A S O N D J F

Calculations based on most recent 12 month history Calculations based on most recent 12 month history
Total Usage 3,817 Total Usage 1,487
Average Usage 318 Average Usage 124

FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB
Gas 753 714 340 183 167 133 117 126 116 195 548 553 625
Electric 125 128 114 104 110 98 106 128 122 129 152 152 144

KyPSC Case No. 2020-00334
STAFF-DR-01-001 Attachment 
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Due Date Amount Due

Apr 2 2020 $ 427.02,Account Number 90 07

For less detailed billing information on $ $
your monthly bill, check box on right WinterCare Contribution Amount Enclosed

(for Customer Assistance)

PO Box 1326
Charlotte NC 28201-1326

200 00000427020 040220208 00000447757

Page 1 of 2

Name /Service Address For Inquiries Call Account Number

Duke Energy 1-800-544-6900

Mail Payments To Account Information

PO Box 1326 ,Payments after Mar 11 not included Bill prepared on Mar 11 2020
Charlotte NC 28201-1326 ,Last payment received Feb 26 Next meter reading Apr 08 2020

Reading Date Meter Reading
Meter Number From To Days Previous Present Usage

Gas 001189880 Feb 10 Mar 10 29 7639 8179 540
Elec 320380736 Feb 10 Mar 10 29 3237 3364 127

Gas - Residential Current Billing
Usage - 540 CCF Amt Due - Previous Bill $ 614.44
Duke Energy - Rate RS $ 393.39 Payment(s) Received 614.44cr
Current Gas Charges $ 393.39 Balance Forward 0.00

Current Gas Charges 393.39Gas Cost Recovery $0.21800000/CCF Current Electric Charges 21.19
Taxes 12.44
Current Amount Due $ 427.02Electric - Residential

Usage - 127 kWh
Duke Energy - Rate RS $ 21.19
Current Electric Charges $ 21.19

Taxes
Taxes $ 12.44

A new bill design is coming soon. It's simpler, more reader-friendly and easier to navigate. And it's just
one more way we're enhancing your experience. Learn more by visiting duke-energy.com/MyNewBill.

After
Due Date Amount Due Apr 2, 2020

Apr 2 2020 $ 427.02, $ 447.75

KyPSC Case No. 2020-00334
STAFF-DR-01-001 Attachment 
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Page 2 of 2
Name Service Address Account Number

Important power line safety reminder. Stay away from power lines. Do not work near overhead lines.
Always assume that downed lines are energized and dangerous. Report downed power lines to Duke
Energy immediately by calling 1-800-543-5599. Ž Ž Ž Ž

Explanation of Current Charges

Gas Duke Energy
Meter - 001189880 Rate RS - Residential Service
CCF Usage - 540 Customer Charge $ 16.60

Gas Delivery ChargeFeb 10 - Mar 10 540 CCF @ $ 0.46920000 253.3729 Days Gas DSM Rider
540 CCF @ $ 0.01225000cr 6.62cr

Gas Cost Recovery
540 CCF @ $ 0.21800000 117.72

Gas WNA Rider
540 CCF @ $ 0.02280900 12.32 $ 393.39

Total Current Gas Charges $ 393.39

Electric Duke Energy
Meter - 320380736 Rate RS - Residential Service
kWh Usage - 127 Customer Charge $ 11.10

Energy ChrgFeb 10 - Mar 10 127 kWh @ $ 0.07165000 9.1029 Days Elec DSM Rider
127 kWh @ $ 0.00312000cr 0.40cr

Rider PSM
127 kWh @ $ 0.00032800 0.04

Elec Fuel Adjustment
127 kWh @ $ 0.00014200 0.02

Rider ESM 1.33 21.19

Total Current Electric Charges $ 21.19

Explanation of Taxes

Taxes
Rate Incr for School Tax $ 12.44 $ 12.44

Total Taxes $ 12.44

CCF kWhGas Usage Electric Usage

1,000 200

800 160

600 120

400 80

200 40

0 0
M A M J J A S O N D J F M M A M J J A S O N D J F M

Calculations based on most recent 12 month history Calculations based on most recent 12 month history
Total Usage 3,643 Total Usage 1,486
Average Usage 304 Average Usage 124

MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR
Gas 714 340 183 167 133 117 126 116 195 548 553 625 540
Electric 128 114 104 110 98 106 128 122 129 152 152 144 127

KyPSC Case No. 2020-00334
STAFF-DR-01-001 Attachment 
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Due Date Amount Due

May 4 2020 $ 254.93,Account Number 90 07

For less detailed billing information on $ $
your monthly bill, check box on right WinterCare Contribution Amount Enclosed

(for Customer Assistance)

PO Box 1326
Charlotte NC 28201-1326

200 00000254932 050420205 00000267317

Page 1 of 3

Name /Service Address For Inquiries Call Account Number

Duke Energy 1-800-544-6900

Mail Payments To Account Information

PO Box 1326 ,Payments after Apr 09 not included Bill prepared on Apr 09 2020
Charlotte NC 28201-1326 ,Last payment received Mar 27 Next meter reading May 08 2020

Reading Date Meter Reading
Meter Number From To Days Previous Present Usage

Gas 001189880 Mar 10 Mar 24 14 8179 8347 168
Gas 000927101* Mar 24 Apr 08 15 00000 91 91
Elec 320380736 Mar 10 Apr 08 29 3364 3485 121

* New Meter

Gas - Residential Current Billing
Usage - 259 CCF Amt Due - Previous Bill $ 427.02
Duke Energy - Rate RS $ 226.72 Payment(s) Received 427.02cr
Current Gas Charges $ 226.72 Balance Forward 0.00

Current Gas Charges 226.72Gas Cost Recovery $0.21800000/CCF Current Electric Charges 20.79
Taxes 7.42
Current Amount Due $ 254.93Electric - Residential

Usage - 121 kWh
Duke Energy - Rate RS $ 20.79
Current Electric Charges $ 20.79

Taxes
Taxes $ 7.42

As a provider of an essential service, we are determined to continue delivering reliable power while
helping protect the health & well-being of our communities. Visit dukeenergyupdates.com to learn what
we're doing in response to COVID-19.

After
Due Date Amount Due May 4, 2020

May 4 2020 $ 254.93, $ 267.31

KyPSC Case No. 2020-00334
STAFF-DR-01-001 Attachment 

Page 9 of 38

I I 

-1 



Page 2 of 3
Name Service Address Account Number

Have concerns about a possible environmental or regulatory violation involving Duke Energy? You can
report it anonymously 24/7 at 1-855-355-7042 or at duke-energy-env.alertline.com. Ž Ž

Know what's below. Call before you dig. Always call 811 before you dig, it's the law. Making this free call
at least two business days before you dig gets utility lines marked and helps protect you from injury and
expense. Call 811 or visit kentucky811.org. Ž Ž Ž Ž

Explanation of Current Charges

Gas Duke Energy
Meter - 001189880 Rate RS - Residential Service
CCF Usage - 168 Customer Charge $ 16.60

Gas Delivery ChargeMar 10 - Mar 24 259 CCF @ $ 0.46920000 121.5214 Days Gas DSM Rider
Meter - * 000927101 259 CCF @ $ 0.01225000cr 3.17cr

Gas Cost RecoveryCCF Usage - 91 259 CCF @ $ 0.21800000 56.46
Gas WNA Rider

Billed CCF - 259 259 CCF @ $ 0.13633200 35.31 $ 226.72
Mar 24 - Apr 08
15 Days

* Meter Change
Total Current Gas Charges $ 226.72

Electric Duke Energy
Meter - 320380736 Rate RS - Residential Service
kWh Usage - 121 Customer Charge $ 11.10

Energy ChrgMar 10 - Apr 08 121 kWh @ $ 0.07165000 8.6729 Days Elec DSM Rider
121 kWh @ $ 0.00312000cr 0.38cr

Rider PSM
121 kWh @ $ 0.00032800 0.04

Elec Fuel Adjustment
121 kWh @ $ 0.00158900 0.19

Rider ESM 1.17 20.79

Total Current Electric Charges $ 20.79

Explanation of Taxes

Taxes
Rate Incr for School Tax $ 7.42 $ 7.42

Total Taxes $ 7.42

KyPSC Case No. 2020-00334
STAFF-DR-01-001 Attachment 
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Page 3 of 3
Name Service Address Account Number

CCF kWhGas Usage Electric Usage

1,000 200

800 160

600 120

400 80

200 40

0 0
A M J J A S O N D J F M A A M J J A S O N D J F M A

Calculations based on most recent 12 month history Calculations based on most recent 12 month history
Total Usage 3,562 Total Usage 1,493
Average Usage 297 Average Usage 124

APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR
Gas 340 183 167 133 117 126 116 195 548 553 625 540 259
Electric 114 104 110 98 106 128 122 129 152 152 144 127 121

KyPSC Case No. 2020-00334
STAFF-DR-01-001 Attachment 
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Due Date Amount Due

Jun 2 2020 $ 203.17,Account Number 90 07

For less detailed billing information on $ $
your monthly bill, check box on right WinterCare Contribution Amount Enclosed

(for Customer Assistance)

PO Box 1326
Charlotte NC 28201-1326

200 00000203173 060220204 00000203173

Page 1 of 3

Name /Service Address For Inquiries Call Account Number

Duke Energy 1-800-544-6900

Mail Payments To Account Information

PO Box 1326 ,Payments after May 11 not included Bill prepared on May 11 2020
Charlotte NC 28201-1326 ,Last payment received Apr 29 Next meter reading Jun 09 2020

Reading Date Meter Reading
Meter Number From To Days Previous Present Usage

Gas 000927101 Apr 08 May 08 30 91 313 222
Elec 320380736 Apr 08 May 08 30 3485 3602 117

Gas - Residential Current Billing
Usage - 222 CCF Amt Due - Previous Bill $ 254.93
Duke Energy - Rate RS $ 175.98 Payment(s) Received 254.93cr
Current Gas Charges $ 175.98 Balance Forward 0.00

Current Gas Charges 175.98Gas Cost Recovery $0.21800000/CCF Current Electric Charges 21.28
Taxes 5.91
Current Amount Due $ 203.17Electric - Residential

Usage - 86 kWh
Duke Energy - Rate RS $ 15.13

Usage - 31 kWh
Duke Energy - Rate RS 6.15
Current Electric Charges $ 21.28
Old Rate Effective Apr 08 To Apr 30
New Rate Effective Apr 30 To May 08

Taxes
Taxes $ 5.91

Due Date Amount Due

Jun 2 2020 $ 203.17,

KyPSC Case No. 2020-00334
STAFF-DR-01-001 Attachment 
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Page 2 of 3
Name Service Address Account Number

Know what's below. Call before you dig. Always call 811 before you dig, it's the law. Making this free call
at least two business days before you dig gets utility lines marked and helps protect you from injury and
expense. Call 811 or visit kentucky811.org. Ž Ž Ž Ž

Energy theft affects all of us - driving up energy costs and increasing the risk to public safety. You can
help by reporting suspicious activity. Call 1-800-544-6900 or complete an energy theft form at
duke-energy.com, under the customer service link.

Explanation of Current Charges

Gas Duke Energy
Meter - 000927101 Rate RS - Residential Service
CCF Usage - 222 Customer Charge $ 16.60

Gas Delivery ChargeApr 08 - May 08 222 CCF @ $ 0.46920000 104.1630 Days Gas DSM Rider
222 CCF @ $ 0.03073500 6.82

Gas Cost Recovery
222 CCF @ $ 0.21800000 48.40 $ 175.98

Total Current Gas Charges $ 175.98

Electric Duke Energy
Meter - 320380736 Rate RS - Residential Service
kWh Usage - 117 Old Rate Effective Apr 08 To Apr 30

Customer Charge $ 8.14Apr 08 - May 08 Energy Chrg30 Days 86 kWh @ $ 0.07165000 6.16
Elec DSM Rider

86 kWh @ $ 0.00314300cr 0.27cr
Rider PSM

86 kWh @ $ 0.00032800 0.03
Elec Fuel Adjustment

86 kWh @ $ 0.00066100 0.06
Rider ESM 1.01 15.13

...........................................................................................
Duke Energy
Rate RS - Residential Service

New Rate Effective Apr 30 To May 08
Customer Charge $ 3.39
Energy Chrg

31 kWh @ $ 0.07796000 2.42
Elec DSM Rider

31 kWh @ $ 0.00314300cr 0.10cr
Rider PSM

31 kWh @ $ 0.00032800 0.01
Elec Fuel Adjustment

31 kWh @ $ 0.00066100 0.02
Rider ESM 0.41 6.15

Total Current Electric Charges $ 21.28

Explanation of Taxes

Taxes
Rate Incr for School Tax $ 5.91 $ 5.91

Total Taxes $ 5.91

KyPSC Case No. 2020-00334
STAFF-DR-01-001 Attachment 
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Name Service Address Account Number

CCF kWhGas Usage Electric Usage

1,000 200

800 160

600 120

400 80

200 40

0 0
M J J A S O N D J F M A M M J J A S O N D J F M A M

Calculations based on most recent 12 month history Calculations based on most recent 12 month history
Total Usage 3,601 Total Usage 1,506
Average Usage 300 Average Usage 126

MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY
Gas 183 167 133 117 126 116 195 548 553 625 540 259 222
Electric 104 110 98 106 128 122 129 152 152 144 127 121 117

KyPSC Case No. 2020-00334
STAFF-DR-01-001 Attachment 
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