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REQUEST NO. 1: Refer to the October 9, 2020 Order in Case No. 2017-00393,1 which

set forth the type of evidence that Oldham Woods should file in this case that supports a conclusion

that Oldham Woods’ customers will have necessary access to utility representatives, such as

contractual arrangements with third parties that provide customers with the ability to meet with

utility representatives to obtain emergency service, make a billing inquiry, report service issues,

and start or stop utility service.

(a) Explain whether Oldham Woods has a contract with a third party that operates the

sewer system, describe the services provided, and provide a copy of a current contract with the

third party.

(b) Provide evidence that a 24-hour utility representative is available for Oldham

Woods’ customers to contact emergency sewer service.

(c) Provide evidence that a utility representative is available for Oldham Woods’

customers to contact for non-emergency sewer service.

(d) Explain whether Oldham Woods has a contract with a third party to provide

billing and customer service, describe the services provided, and provide a copy of the contract.

(e) Provide evidence that a utility representative is available for Oldham Woods’

customers to contact for billing inquiries.

(f) Provide evidence that a utility representative is available for Oldham Woods’

customers to contact to start or stop utility service.

1Case No. 2017-00393, Oldham Woods Sanitation, Inc. Request for Deviation from 807 KAR 5:006 and 807 KAR
5:011 (Ky. PSC Oct. 9, 2020).
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RESPONSE:

(a) Oldham Woods Sanitation, Inc. (“Oldham Woods”), has entered into a contract

with Camden Environmental Service Co., Inc. (“Camden”) to operate its wastewater treatment

plant and sewer system. The term of the contract is from April 1, 2019 through March 31, 2022.

Pursuant to the contract, Camden is the operator of the Oldham Woods waste water treatment plant

(“WWTP”), inspects the WWTP 7 times a week and applies chemicals as needed. A copy of the

contract between Oldham Woods and Camden is provided.

(b) Oldham Woods’ website located at www.oldhamwoodssanitation.com contains the

emergency contact information for Camden. Additionally, Oldham Woods’ customer bills issued

by the Oldham County Water District (“OCWD”) contain the telephone number for Camden in

the event a customer is having service/repair issues, and also the contact information (including

telephone number) of Oldham Woods. A redacted copy of an Oldham Woods’ customer bill and

a screen shot of the home page of Oldham Woods’ website is provided.

(c) Oldham Woods’ customer bills issued by OCWD contain the contact information

(including telephone number) for the owner of Oldham Woods and the telephone number for

Camden. Additionally, Oldham Woods’ website located at www.oldhamwoodssanitation.com

contains the emergency contact information for Camden, which is also the non-emergency

contact information for Camden. (See Exhibits to Response to Request No. 1(b).)

(d) Oldham Woods has a verbal agreement with OCWD whereby it administers the

billing service for Oldham Woods using such rates as are lawfully established in Oldham Woods’

tariff. The bills are issued on OCWD’s regular, periodic billing schedule and are included on

OCWD’s regular water bill to those OCWD customers receiving sewer service from Oldham
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Woods. All of Oldham Woods’ customers are customers of OCWD. OCWD remits payments

received for sewer service provided by Oldham Woods to Oldham Woods on a monthly basis.

OCWD charges Oldham Woods a fee of $2.60 per month for each customer receiving a bill for

sewer services. This fee is deducted from the monthly remittance to Oldham Woods. In the event

Oldham Woods adjusts the rates that it charges for providing sewer service, OCWD incorporates

the revised rates into its billing software upon thirty (30) days’ notice from Oldham Woods and

upon receipt of a notarized copy of an official Oldham Woods’ document enacting such rate

adjustment. Oldham Woods is required to notify customers affected by any such rate adjustment

at least thirty (30) days in advance of any billing reflecting such rate.

(e) Oldham Woods’ website located at www.oldhamwoodssanitation.com contains

the contact information for OCWD, including a telephone number. Additionally, Oldham

Woods’ customer bills contain the contact information (including telephone number) for the

owner of Oldham Woods. (See Exhibits to Response to Request No. 1(b).)

(f) Oldham Woods’ customer bills contain the contact information, including

telephone number, for the owner of Oldham Woods. The customer bills state that “Questions

about billing, and starting/stopping/moving service should be directed to” OCWD, and the

contact information for OCWD, including telephone number, is provided. Additionally, Oldham

Woods’ website located at www.oldhamwoodssanitation.com contains the contact information

for OCWD. (See Exhibits to Response to Request No. 1(b).)
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REQUEST NO. 2: State whether Oldham Woods has a website with 24-hour

availability for internet-based access to services.

RESPONSE: Oldham Woods has a website available 24 hours a day located at

www.oldhamwoodssanitation.com. The website contains the contact information for OCWD for

billing questions, allows customers to pay bills on-line by linking to the OCWD website, and also

contains the contact information, including telephone number, for Camden. Oldham Woods’

website also provides access to its tariff, including its rates.
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REQUEST NO. 3: Provide evidence of the cost to rent and staff an office.

RESPONSE: Based on a sampling of available business rental space in the area, it is

estimated the cost of renting a 900 square foot office in Oldham County for Oldham Woods would

be $12,600 annually. Office space between 900 to 1,400 square-feet is available in LaGrange,

Oldham County, Kentucky at a cost of $14.00 per square-foot, for an annual cost of $12,600 to

$19,600 per year. Supporting documentation is attached. Documentation supporting the rental of

a 500 square-foot office space for the amount of $7,725.00 annually was submitted to the

Commission in 2017 in PSC Case No. 2017-00393. Research reflects that there is limited office

space currently available in Oldham County, and office space at a cost of $7,725.00 annually could

not be located at this time.

The per square-foot rental rate for office space does not include the cost of utilities,

including but not limited to water, sewer, cable for internet service, electricity and/or gas. It also

does not include the cost of office furniture and various other expenses associated with maintaining

work space.

If a qualified person could be found who was agreeable to working only 7 hours per week,

it is estimated that an hourly wage would be $10-15 per hour, resulting in an annual cost of $4,160

to $6,240.

At the low end of rent and staffing, the annual cost to Oldham Woods would be

approximately $12,600 for rent and $4,160 for staff (total $16,760), but potentially could be

significantly higher due to utilities, office equipment and other expenses. To increase annual costs
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by $16,760 to include rent for office space (excluding utilities) and for staff, Oldham Woods would

need to increase monthly rates by approximately $9.31 per customer.
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REQUEST NO. 4: Confirm that the owner and president of Oldham Woods will meet

with customers by appointment at the plant site or other public location.

RESPONSE: The owner and president of Oldham Woods agrees to meet with customers

by appointment at the site of the WWTP or other agreed upon public location.


