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COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

THE APPLICATION OF OLDHAM
WOODS SANITATION, INC. FOR
SUCCESSIVE DEVIATION FROM
REQUIREMENTS OF 807 KAR 5:006
AND 807 KAR 5:011

CASE NO. 2020-00330

APPLICATION OF OLDHAM WOODS SANITATION, INC.

Comes Oldham Woods Sanitation, Inc. (“OWS”), by counsel and hereby respectfully

requests a deviation from the provisions of 807 KAR 5:006 and 807 KAR 5:011 requiring OWS

to provide an open office space for consumers 7 hours a week.

1. On September 20, 2017, OWS, a small company that provides wastewater

treatment services for approximately 150 customers in Oldham County, Kentucky, submitted its

request for a deviation from the provisions of 807 KAR 5:006 and 807 KAR 5:011 requiring

OWS to provide an open office space for consumers 7 hours a week. The request of OWS was

assigned PSC Case No. 2017-00393.

2. In PSC Case No. 2017-00393, Commission Staff served its First Request for

Information on OWS on October 26, 2017. On November 9, 2017, OWS filed its Answers to the

First Requests for Information. (See Attachment A). No additional information requests were

served on OWS in PSC Case No. 2017-00393.

3. On January 11, 2017, the Commission issued its Order granting OWS’ request to

deviate in part and denying it in part. The Commission stated, “OWS’s request to deviate from

807 KAR 5:006, Sections 10(1), 14(1), 14(1)(b)(2), 14(1)(c)(1), 14(3)(b), 23 and 24; and 807

KAR 5:011, Sections 2(4), 8(4)(e), and 12 is granted for a period of three years from the date of

the entry of this Order. The Commission further stated, “OWS’s request to deviate from 807
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KAR 5:006, Section 3(a) and 807 KAR 5:011, Section 3(2)(a) is denied.” (See Ordering

paragraphs 1, 2, and 3 of the Commission’s January 11, 2017 Order; Attachment B).

4. The Commission’s January 11, 2017 Order entered in PSC Case No. 2017-00393

further stated that “No less than three months prior to the expiration of the deviation granted

through this Order, OWS shall file a written notice indicating whether it will submit a request for

a successive deviation.” Accordingly, OWS is now requesting a successive deviation from

those regulations, on a permanent basis, or for an amount of time to be determined by the Public

Service Commission.

5. OWS states that the deviation granted by the Commission has been both helpful

and successful. Since January 2018, only two (2) customers have had questions for OWS, and

both of these inquiries were handled easily over the telephone and by e-mail. In one case, the

customer needed information about how to set up a new account, and the customer was directed

to the Oldham County Water District. In the other case, the customer had just had water turned

on for the first time, but had not yet installed any indoor plumbing, and requested sewer service

fees be waived until he did so. OWS granted that request. In both cases, neither customer would

have benefitted from an in-person meeting in an office, especially if the office would only be

open one day (seven hours, as required for a utility the size of OWS) per week. Both customers’

needs were met, and were met in a timely fashion.

6. The experience gained by businesses operating during the COVID-19 pandemic

supports the granting of OWS’ request for deviation on a permanent basis. During the pandemic,

businesses have had to adjust to many changes in customer contact, and have learned that a good

deal of business transactions once expected to be done in a face-to-face setting can be conducted

efficiently and effectively by telephone, e-mail, and virtual web meetings. Even Commission
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staff and other public servants are working remotely. OWS’s use of a virtual office provides its

customers with both convenience and a protective safety barrier.

7. In addition to providing OWS’s customers with convenience and safety, granting

this request for successive deviation will enable OWS to avoid having to increase its rates to pay

for an office and personnel to staff the office. These administrative costs could be higher than

previously projected in 2017 due to the need to protect both the office personnel and customers

from COVID-19.

WHEREFORE, Oldham Woods Sanitation, Inc., respectfully requests that the

Commission:

1) Enter an Order granting Oldham Woods Sanitation, Inc., deviation from the

provisions of 807 KAR 5:006 and 807 KAR 5:011 requiring Oldham Woods Sanitation, Inc., to

provide an open office space for consumers 7 hours a week; and

2) Grant any other relief to which Oldham Woods Sanitation, Inc., may be entitled.

Respectfully submitted,

/s/ Robert C. Moore
Robert C. Moore
STITES & HARBISON PLLC
421 West Main Street
P.O. Box 634
Frankfort, KY 40602-0634
Telephone: (502) 223-3477
Email: rmoore@stites.com

COUNSEL FOR OLDHAM WOODS
SANITATION, INC.
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