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(Delaplain) called in to let us know that the sewage manhole cover

WorkOrderPriority
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DateCreated

near her property had been unbolted and uncovered and then left that way. She covered it back up and placed the bolt back
into position but thought we may need to have someone go out there and take care of it. She was also wondering what we(if
Wastewater Customer Service Call - it was us) were doing there that caused it to be left off; looked at station with the customer and tightened cap to customers
Delaplain - WWTP CS - Corrective Work Order satisfaction Critical Closed 11/19/2021 1:21:08 PM
Wastewater Treatment Plant - Delaplain
WWTP Corrective Work Order Broken line connecting to sewer main_ Critical Complete 11/27/2021 6:24:32 AM
at | Georgetown, LA 40324 (Delaplain) has a sewer pipe that is busted up above the ground. She
Wastewater Customer Service Call - would like something to be done about it before she has sewer problems. Pic attached; was not a sewer pipe but access to a
Delaplain - WWTP CS - Corrective Work Order valve and customer satisfied with explanation Critical Closed 12/23/2021 11:08:31 AM
Wastewater Customer Service Call - at Georgetown, KY 40324 (Delaplain) called saying that there is a break in the sewer line, he
Delaplain - WWTP CS - Corrective Work Order stated that the plumber came and said that there is a block where the mainline and the customer's line connect; repaired Emergency Closed 1/18/2022 1:09:21 PM
Wastewater Treatment Plant - Delaplain
WWTP Corrective Work Order Clean main sewer line and cut customer later protruding into line Minor Complete 1/23/2022 6:55:09 PM
at| Georgetown, KY 40324 (Delaplain) says we dug his yard around the manhole to find a problem
Wastewater Customer Service Call - with the sewer that his neighbor was having. He says he has an 8" deep hole around his sewer cap and is requesting we come
Delaplain - WWTP CS - Corrective Work Order out to make it flush with the ground; arranged with contractor to install riser ring under casting to bring lid to final grade Major Closed 2/1/2022 11:38:07 AM
Wastewater Treatment Plant - Delaplain
WWTP Corrective Work Order Landowner found leaking ARV on property Minor Complete 3/9/2022 6:50:51 AM
Clarifier 1 - Delaplain - WWTP Corrective Work Order Clarifier drive chain stretched and slipped off motor gear. Minor Complete 3/13/2022 6:24:34 PM
at| Georgetown, KY 40324 (Delaplain) called to report a backup in his sewer line. He has
roto rooter out at his home and they pulled the manhole cover stated & it looks like the issue is on our side. He is wanting ops
Wastewater Customer Service Call - to come out while roto rooter is there as well to confirm. He also wants to be contacted by ops; main line and manhole clear
Delaplain - WWTP CS - Corrective Work Order and free flowing Emergency Closed 4/11/2022 2:01:41 PM
Wastewater Customer Service Call -
Delaplain - WWTP CS - Corrective Work Order DOW call to investigate possible spill and cleanup around pump station; Cleaned and remediated Major Complete 4/12/2022 8:23:34 AM
Wastewater Treatment Plant - Delaplain
WWTP Corrective Work Order Camera line at_ as follow up to customer call 4/15/2022 Minor Complete 4/18/2022 9:16:41 AM
Wastewater Treatment Plant - Delaplain
WWTP Corrective Work Order Vac and clean CI2 contact basin Minor Complete 4/26/2022 2:06:47 PM
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Clarifier 1 - Herrington Haven - WWTP Corrective Work Order Return line clogged. Major Complete 11/11/2021 10:05:10 AM
Wastewater Treatment Plant - Herrington Haven - WWTP Corrective Work Order Fixing return line. Trying to restore function and flow to return line. Minor Open 1/3/2022 7:33:33 AM
Wastewater Treatment Plant - Herrington Haven - WWTP Corrective Work Order Cleaned up river trash/debris from work site after river water subsided. Minor Closed 1/14/2022 2:26:14 PM
1/6/22 Delivered and spread salt on driveway, tank, and contact chamber in prep for upcoming
Wastewater Treatment Plant - Herrington Haven - WWTP Corrective Work Order storm. Minor Complete 2/17/2022 11:54:08 PM
Blower found to be inoperable on 3/6/22
Blower Unit 1 - Herrington Haven - WWTP Corrective Work Order TNT will be our fix on 3/7/22. Minor Closed 3/7/2022 8:25:22 AM
at_, Lancaster, KY 40444 (Herrington Haven) reported the
sewer system on Herrington Haven sounds like it's going to explode. He stated the noise has
been happening all weekend and it sounds like the bearings are out. Contact #: S NN
Also reporting: [ >t Lancaster, KY 40444 S B'ower
Parcel - KY-HH-P-3 CS - Corrective Work Order was seized and bolts had broken off. Resolved Critical Closed 3/14/2022 7:43:40 AM
at| Lancaster, KY 40444 (Herrington Haven) called to state that
the neighborhood septic system beside his home is making a loud noise sounding like something
Parcel - KY-HH-P-6 CS - Corrective Work Order was about to go out. Sl B'ower was seized and bolts had broken off. Resolved Critical Canceled 3/14/2022 4:57:48 PM
Due to flooding dechlor chamber is under six river. Created new temporary dechlor system using
De-Chlor 1 - Herrington Haven - WWTP Corrective Work Order perforated pvc and tablets. Minor Closed 3/21/2022 6:57:25 AM
Fence planks broken by sanitation truck hose.
Wastewater Treatment Plant - Herrington Haven - WWTP Corrective Work Order Installed new planks. Zw Minor Closed 3/21/2022 6:59:16 AM
Wastewater Treatment Plant - Herrington Haven - WWTP Corrective Work Order Cleaned driftwood left in yard. Put in burn pile per. Minor Open 3/23/2022 2:25:27 PM
WW Lab Results - Herrington Haven - WWTP Kentucky WW Lab Data Lab Data entry forms in the compliance module. Minor Open 5/24/2022 9:02:35 AM
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Wastewater Treatment Plant - Springcrest - WWTP Corrective Work Order Found and repaired (installed new caps) two pipes in two separate places in field. Minor Complete 11/12/2021 6:48:31 AM

Located. 2 broken pipes/caps in field. Bought replacement pipes/caps and installed new
Wastewater Treatment Plant - Springcrest - WWTP Corrective Work Order Pipes and caps. Minor Complete 11/15/2021 7:42:30 AM
Wastewater Treatment Plant - Springcrest - WWTP Corrective Work Order Pumps not functioning. Minor Complete 11/15/2021 2:20:53 PM
Wastewater Treatment Plant - Springcrest - WWTP Corrective Work Order Irrigation line in area 4B leaking ,dig up repair line Minor Closed 12/11/2021 6:49:23 AM
Wastewater Treatment Plant - Springcrest - WWTP Corrective Work Order Valve busted in field 1A, replace valve Minor Closed 12/11/2021 6:55:11 AM
Wastewater Treatment Plant - Springcrest - WWTP Corrective Work Order 1‘6‘22 Delivered and siread salt on driveway, tank, in prep for upcomini storm. Minor Complete 2/18/2022 12:00:42 AM

Nicholasville, KY 40356 (Springcrest) and_ Nicholasville, KY 40356

(Springcrest). -y from Metro Net was running optic cable under ground and
Parcel - KY-SC-P-5 CS - Corrective Work Order punctured the main sewer line. His number is__ Emergency Closed 3/24/2022 2:01:50 PM

Emergency corrective work order continuing from WO#273037557 plumber was incorrect,

leak persisted after pumps to leachate field had been shut down. Tried to find on my own
Wastewater Treatment Plant - Springcrest - WWTP Corrective Work Order then Contacted Buchanan'’s. Minor Closed 3/30/2022 10:02:28 AM
Wastewater Treatment Plant - Springcrest - WWTP Corrective Work Order Locate leak. Critical Complete 4/4/2022 1:01:45 PM

Csts at_ Nicholasville, KY 40356 (Springcrest) and|

Nicholasville, KY 40356 (Springcrest) are reporting sewer in their yards. Phone # for-
Parcel - KY-SC-P-34 CS - Corrective Work Order 2; investigated and found no trace of sewage in the yard Emergency Closed 4/5/2022 11:29:28 AM

, Nicholasville, KY 40356 &_, Nicholasville, KY 40356. Leach

fields are overflowing and running into the backyards of these two residences; lateral lines
Parcel - KY-SC-P-5 CS - Corrective Work Order hit and customers notified Critical Complete 4/8/2022 9:08:43 AM
Wastewater Treatment Plant - Springcrest - WWTP Corrective Work Order Dug out around pipe and installed new cap for clean out. Minor Closed 4/25/2022 7:20:48 AM
Wastewater Treatment Plant - Springcrest - WWTP Corrective Work Order Received emergency locate for_il. Minor Closed 4/26/2022 6:28:16 PM
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Clarifier 1 - Woodland Acres - WWTP Corrective Work Order Return line clogged. Major Complete 11/11/2021 10:07:46 AM
Clarifier 1 - Woodland Acres - WWTP Corrective Work Order Repair skimmer line Minor Complete 1/18/2022 12:21:39 PM
Clarifier 1 - Woodland Acres - WWTP Corrective Work Order Unclog ras line Minor Complete 1/18/2022 12:25:49 PM
Aeration Basin 1 - Woodland Acres - WWTP Corrective Work Order Power outage set up generator for pumps Minor Complete 2/6/2022 7:20:54 PM
Wastewater Treatment Plant - Woodland Acres - WWTP Corrective Work Order RAS line clogged. worked to unclog it Minor Complete 2/18/2022 12:16:18 AM
Aeration Basin 1 - Woodland Acres - WWTP Corrective Work Order Reseed plant Minor Complete 3/8/2022 11:28:45 AM
Clarifier 1 - Woodland Acres - WWTP Corrective Work Order Unclog ras line Minor Complete 3/16/2022 11:21:40 AM
Aeration Basin 1 - Woodland Acres - WWTP Corrective Work Order Seed plant Minor Complete 4/1/2022 9:15:32 AM
Clarifier 1 - Woodland Acres - WWTP Corrective Work Order Unclog ras line Minor Complete 4/13/2022 7:19:42 AM
Clarifier 1 - Woodland Acres - WWTP Corrective Work Order Unclog waste line Minor Complete 4/13/2022 7:21:04 AM
Aeration Basin 1 - Woodland Acres - WWTP Corrective Work Order Reseed plant Minor Complete 4/13/2022 9:08:04 AM
Clarifier 1 - Woodland Acres - WWTP Corrective Work Order Unclog ras line Minor Complete 4/26/2022 11:03:04 AM
Clarifier 1 - Woodland Acres - WWTP Corrective Work Order Unclog ras line Minor Complete 4/28/2022 9:51:42 AM
Wastewater Treatment Plant - Woodland Acres - WWTP Corrective Work Order Replace water pipe Minor Complete 5/2/2022 9:43:43 AM
Clarifier 1 - Woodland Acres - WWTP Corrective Work Order Pump down contact chamber overflow Minor Complete 5/16/2022 9:51:29 AM






