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Dear Customer: 

BLUEGRASS WATER 
Utility Operating Company 
A CSWR Managed Utility 

We know that you have many questions about your water and the Coronavirus 

(COVIID-19). 

IS MY TAP WATER SAFE TO DRINK? 

Yes. The CDC, the EPA and the World Hlealth Organization (WHO) have alll 

gone on record to state that current water treatment systems dismantle the 

virus and keep our water safe to consume. In addition, our chlorination and 

chloraminatiron processes remove pathogens from drinking water as welL 

(Learn more about the science behind water disinfection here.) 

WHAT ABOUT MY SEWER SYSTEM? 

We continue to monitor wastewater around.:the-c!lock,. in real time, to ensur,e ~tie 

safety of communities. The most important thingI you can do to ensure a heam,y 

s•ewer system is to only flush tlushablle items! Read about what you should and 

should not f lush here. 

WE'RE HERE 24.17,, 365 

We're he1re fo1r any questions you have, and our and emergency teams remain 

on duty for any ·troublle that may ani1se: 1-8616-752-89182. W,e also encourage 

you to follow us 011 om website, Facebook and Twitter as we post updates 

often. 

We hope you and your famiIly are remaining safe. 

Yours i111 Health, 

Josiah Cox 

Pr,esident 

Blluegrass Water Utillity Operating Company 



Dear Customer: 

BLUEGRASS WATER 
Util'ity Operating Company 
A CSWR Managed Utility 

You've undoubtedly heard much about the importanoe of aooess to water i1n the 

COVID 19 pandemic. 

Personal hygi,e11e and ri,gorous, handwashing is an important way we alll can do, 

om part to slow the spread of iinfection. Washing your hands with soap and 

water is an i1ncredibily effective way to battle the coronavirus,. Leam more about 

the scienoe about how soap and water kil ls the virus. 

WE'RE HERE 24/7, 365 

We're heire 'fo1r any questions you have, and our and emergency teams remain 

on duty for any troublle that may ani1se: 1-8.6'6-752-8982. W,e also encourag,e 

you to follow us on om website, Faceboak and Twitter as we past updates 

o,ften. 

We hope you and your fami1ly are remain ing saie. 

Yours iin Health, 

Josiah Cox 

Pr,es.ident 

Blluegrass Water Utillity Operating Company 



Dear Customer: 

View this ema.11 in yot.1r browser 

BLUEGRASS WATER 
Util'ity Operating Company 
A CSWR Managed Utility 

Tille COVID-1 '9 pandemic has thrown a lot of uncertaiinty into our lliv,es. 

Many cyberattack groups are using thiIs uncertainty to their .advantage in an 

attemp,t to gain information from people by posing1 as gov,emment agencies or 

utility companies. We are aware of this issue and doiing all we can to protect 

our customers from any attacks of fhe sort. We will never ask you for personal 

information. account information or other sensitive subject matters over ,email. 

Learn mor,e about CSWR's commitment to cy:ber securitY. duringI COVIDm19 

h,ere. 

WE'RE HERE 24/7, 365 

We're he1re br any questions you have, and our and emergency teams remain 

on duty for any tmulble that may ariIse: 1-866-752-8982. We also enoourag,e 

you to follow us on om webs.ite, Facebook and Twitter as we post updates 

,o,ften. 

We hope you and your family are remaining sate. 

Yours iin Health, 

Josiah Cox 

Pr,esident 

Blluegrass Water Uti llity Operating Company 



Bluegrass Watier uoc ••• 

~ April 1, 2020 · 0 

We know there are many questions about the safe y of wa ter during this 
t ime of quarantine. Our team explains what we 're doing to ,ensur;e water 
re liability and ore: 

i 
CE TRALSTAT E SW A TERRES OUR CE S.CO M 

CSWR Ill COVID-19 Updat,e: We're He:r,e t ,o 
Make Sure v;ou Hav,e Safe, Reliable Water 

The COVID-19 crisis has thrust our nation into an 
unprecedented time unlike anything our 
generation has ever experi,enced, and we need ... 

Bluegrass Watier UOC 
,..., April 2, 2020 · 0 

••• 

Thou ght you did the right hing by f lushing hose" lushable" wipes? ¥au 
won't believe what happens once they go down the d ain 

i 
CE TRALSTATESWATERRESOURCES.COM 

CSWR 11 Does It Flush? What Should and 
Shouldn't Go, In Your ToUet 
Quarantip #61: Don't Flush the Disinfectant 
Wipes The spread of COVI D-19 has forced 
Americans to spend more time in their homes ... 



Bluegrass Water uoc ••• 
~ April 3, 2020 · 0 

Ther,e are so many different typ,es of water, like mineral, spring and 
artesian H20. Hav,e yiou ever tri,ed birch water? This could become one of 
your new favorites .. 

HEAL TH LINE.COM 

What Is Birch Wat,er? Benefits and Downsides 
Birch water, which is sap harvested from birch tl'1ees, may provide ... 



Bluegrass Water UOC 
.... April 9, 2020 · 0 

••• 

Think you need to drink water first thing in the morning? Think again. Find 
out why with this and other wat,er myths: 

THE HEAL THY.COM 

10 Myths about Hydration You Need to S,top Believing Right 
N,ow 



Bluegrass Water uoc ••• 
~ April 10, 2020 · 0 

Let's take this time t o learn some hing new. One thing you can do is make 
distill ed wate in your own kit chen! You won 't believe how easy and 
effi cien the process is. H,ere al'ie the steps to fo llow: 

CNET.COM 

Make free disf llllled wat er at home 
If you're stuck at home and you need distilled water, it's easy to make it... 

Bluegrass Water uoc ••• 

~ April 13, 2020 -0 

We know we' re living in unprecedented t imes. Our t,eam wants you o 
know t hat your access to clean and reliab le wa er is one lless worry you 
sho Id have .. He e's how we make i safe : 

i 
CE NTRALSTAT E SW A TERRES OlJ R CES.CO M 

CSWR 11 COVID- '19, Your Water Syst,em, 
and t he Disinfecf on Connection 
It's no surprise that we are in uncertain times. 
Perhaps the u nd e rstatem e nt ,of the year. Du ring 
moments like this, peopl,e rely on little ... 



Bluegrass Water UOC Follow 
April 15, 2020 -0

#WaterWednesday The sizzle actually drizzles See More

***
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Hot water freezes faster than cold water. 
It's called the "Mpemba Effect"
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Bluegrass Water UOC ••• 
~ April 20, 2020 · 0 

Handwashing is crit ica l to combat ing COVID-19 .. Our t,eam explains the 
importance of soap and water, and how it can help break down he virus: 

i About t is website 
CE NTRALSTAT E SW A TERRES OUR CES.CO M 

CSWR ~ Wash Your Hands: Soap, Wat,er & Sdence 
Are you worried about contracting COVID-19? Wash your hands. Just ,g .... 

Happy 
Earth Day 

..... CSWR. 



Bluegrass Water uoc ••• 
...- April 24, 2020 · 0 

At ackers are talking advantage of he chaos during the pandemic .. Know 
the signs and know what to watch ou for to keep your personal 
informat ion safe: 

CE TRALSTAT E SWATERRE SOUR CE S.CO M 

CSWR Ill Stopping the Spread: Washing 
Away Misinformation 
Staging fake phone calls. Sending emails with 
intimidating headlines. Posing as government 
agendes. These are a few ways that cyber ... 

i 



Bluegrass Water UOC 
~ April 27, 2020 · 0 

The ight technique and t he song can help you wash your hands long 
enough to slow the .spread of COVID-191 and any germs. Try this hand­
washing lyrics generator to make your 30 seconds clean and fun: 

~ ntl\'Old, !:!t.!t ~ •ht 
wr,11(~ ' .: - .rd 

••• 

:i About t is website 
THEVERGE.COM 

This, handwashing lyr1ics 1generator is here to save you from 
singing Happy Birthday 



icans use moire water ii .. 
• boul l /3:) than the rest of the 

because oif 1gardening ·- -



Bluegrass Watier uoc ••• 

~ April 1, 2020 · 0 

We know there are many questions about the safe y of wa ter during this 
t ime of quarantine. Our team explains what we 're doing to ,ensur;e water 
re liability and ore: 

i 
CE TRALSTAT E SW A TERRES OUR CE S.CO M 

CSWR Ill COVID-19 Updat,e: We're He:r,e t ,o 
Make Sure v;ou Hav,e Safe, Reliable Water 

The COVID-19 crisis has thrust our nation into an 
unprecedented time unlike anything our 
generation has ever experi,enced, and we need ... 

Bluegrass Watier UOC 
,..., April 2, 2020 · 0 

••• 

Thou ght you did the right hing by f lushing hose" lushable" wipes? ¥au 
won't believe what happens once they go down the d ain 

i 
CE TRALSTATESWATERRESOURCES.COM 

CSWR 11 Does It Flush? What Should and 
Shouldn't Go, In Your ToUet 
Quarantip #61: Don't Flush the Disinfectant 
Wipes The spread of COVI D-19 has forced 
Americans to spend more time in their homes ... 



Bluegrass Water uoc ••• 
~ April 3, 2020 · 0 

Ther,e are so many different typ,es of water, like mineral, spring and 
artesian H20. Hav,e yiou ever tri,ed birch water? This could become one of 
your new favorites .. 

HEAL TH LINE.COM 

What Is Birch Wat,er? Benefits and Downsides 
Birch water, which is sap harvested from birch tl'1ees, may provide ... 



Bluegrass Water UOC 
.... April 9, 2020 · 0 

••• 

Think you need to drink water first thing in the morning? Think again. Find 
out why with this and other wat,er myths: 

THE HEAL THY.COM 

10 Myths about Hydration You Need to S,top Believing Right 
N,ow 



Bluegrass Water uoc ••• 
~ April 10, 2020 · 0 

Let's take this time t o learn some hing new. One thing you can do is make 
distill ed wate in your own kit chen! You won 't believe how easy and 
effi cien the process is. H,ere al'ie the steps to fo llow: 

CNET.COM 

Make free disf llllled wat er at home 
If you're stuck at home and you need distilled water, it's easy to make it... 

Bluegrass Water uoc ••• 

~ April 13, 2020 -0 

We know we' re living in unprecedented t imes. Our t,eam wants you o 
know t hat your access to clean and reliab le wa er is one lless worry you 
sho Id have .. He e's how we make i safe : 

i 
CE NTRALSTAT E SW A TERRES OlJ R CES.CO M 

CSWR 11 COVID- '19, Your Water Syst,em, 
and t he Disinfecf on Connection 
It's no surprise that we are in uncertain times. 
Perhaps the u nd e rstatem e nt ,of the year. Du ring 
moments like this, peopl,e rely on little ... 



Bluegrass Water UOC Follow 
April 15, 2020 -0

#WaterWednesday The sizzle actually drizzles See More
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Hot water freezes faster than cold water. 
It's called the "Mpemba Effect"
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Bluegrass Water UOC ••• 
~ April 20, 2020 · 0 

Handwashing is crit ica l to combat ing COVID-19 .. Our t,eam explains the 
importance of soap and water, and how it can help break down he virus: 

i About t is website 
CE NTRALSTAT E SW A TERRES OUR CES.CO M 

CSWR ~ Wash Your Hands: Soap, Wat,er & Sdence 
Are you worried about contracting COVID-19? Wash your hands. Just ,g .... 

Happy 
Earth Day 

..... CSWR. 



Bluegrass Water uoc ••• 
...- April 24, 2020 · 0 

At ackers are talking advantage of he chaos during the pandemic .. Know 
the signs and know what to watch ou for to keep your personal 
informat ion safe: 

CE TRALSTAT E SWATERRE SOUR CE S.CO M 

CSWR Ill Stopping the Spread: Washing 
Away Misinformation 
Staging fake phone calls. Sending emails with 
intimidating headlines. Posing as government 
agendes. These are a few ways that cyber ... 

i 



Bluegrass Water UOC 
~ April 27, 2020 · 0 

The ight technique and t he song can help you wash your hands long 
enough to slow the .spread of COVID-191 and any germs. Try this hand­
washing lyrics generator to make your 30 seconds clean and fun: 

~ ntl\'Old, !:!t.!t ~ •ht 
wr,11(~ ' .: - .rd 

••• 

:i About t is website 
THEVERGE.COM 

This, handwashing lyr1ics 1generator is here to save you from 
singing Happy Birthday 



icans use moire water ii .. 
• boul l /3:) than the rest of the 
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Bluegrass Water UOC 
~ May 4, 2020 ·0 

Help us welcome our new Chief Financial Officer, Marty Moor,e! Learn 
more about Mar y and his role with CSWR: 

••• 

i 
CE TRALSTATESWATERRESOURCES.COM 

CSWR II Central States, Water Resources 
Appoints Marty Moore as Chief Fmnancial 
Officer 
New CFO brings extensive senior leadership 

experience to fast-growing water and ... 

Bluegrass Water uoc 
,..- May 4, 2020 ·0 

Which type o wa e are you drinking for National Drink Water week? 
Check out the different types.: 

• •• 

i About t is. webs.ite 
HEALTHLINE.COM 

Types of Water : ,g Different Sources and Brands., IP I us Benefits 
& IRislks 



tf/arulmak 
DEPENDS ON 3 FACTORS 
AGE, WEIGHT, & ACTIVITY LEVEL 

Bluegrass Water uoc 
~ May 7, 2020 · 0 

Drinking water has amazing benefits, check out thes,e 15 ways water 
boosts your heal h: 

••• 

i About t is website 
MEDICALNEWSTODAY.COM 

15 benefits of drinking water and ,other water facts 
Drinking water is often overlooked as a necessary part of staying health ... 



Bluegrass Water UOC ••• 
~ May 8, 2020 ·0 

¥au may have ling,e ing questions a out COVID-1'9 and you water 
serv·ce. Here's what you ne,ed o know: 

i 
CE TRALSTAT E SW A TERRES OUR CE S.CO M 

CSWR Ill COVID-19 and CSWR.: Frequently 
Asked Questions 
In the midst of a global pandemic, Central States 

Water Resources is mo r,e committed than ever to 

providing our customers with clean, safe and ... 



Bluegrass Water UOC 
~ May 11, 2020 ·0 

As the ,economy · egins to reopen in many sta es, here"s how to mov,e 
forvi1a11d t o makes e your water is ready for use .. 

••• 

i 
CE NTRALSTAT E SW A TERRES OUR CE S.CO M 

CSWR Ill COVID-19 R,eopening: Preparing 
Your Water 
As states prepare to rieopen and many 
communities readjust to life as stay-at-home 

orders lift, it's important to make sure your ... 



Bluegrass Water uoc ••• 
...,.. May15, 2020·0 

Be ween washing your hands, washing dishes, taking a shower and more, 
we' e using a lot of water while we'rn home. H,ere a fie a few tips to get the 
most out o ,each drop: 

i 
CE TRALSTATESWATERRESOURCES.COM 

CSWR II Howt,o Conserve Water 
Now more than ,ever, water conservation has 

become a focus of many conversations 

surrounding climate change, environmental 
consciousness, and the future of the planet. So, 

Bluegrass Water uoc 
~ May 18, 2020 · 0 

••• 

It's ,getting warmer and swim ing pools may be opening soon. If you're 
wondering if yiou need to be worri,ed about GOVID-1'9 whil,e taking a dive, 
then take a second to read his: 

TODAY.COM 

Cain co,ronavirus spread in pools? 
What to kieep in mind if your community pool fieopens this summer. 



Bluegrass Water UOC 
._.,.. May 22, 2020 · 0 

Some have differ;en minerals, other have different ,elec rolytes. L,earn 
abou differen types of water and decide wh ich is righ for you: 

INSIDER.COM 

The ,cUfference betwe,en puirified, distilled, and tap water, and 
which is the best choice foir drinking 

••• 



Bluegrass Water UOC 
~ May 26, 2020 · 0 

As we adjust to a new norma l, it"s st ill important to take the necessary 
precautions to pr,ev,ent COVI D-19 foam spreading in your home .. Follow 
these ips for a clean washroom: 

••• 

i About this website 
CNN.COM 

How to clean your bathroom ·to protect against co1ronavirus 
During the pandemic, keep ing your bathrooms -- toi lets, sinks, counters ... 



Bluegrass Water UOC 
~ May 29, 2020 · 0 

o, drinking water canno wash away COVIID-19 from your mouth. Learn 
about this and other Coronavirus my hs: 

CNET.COM I BY SARAH MITROFF 

8 comnavirus health mythsr fact checked 

••• 

Despite what you might see on line, eating garlic and drinking water can' ... 



 

BLUEGRASS WATER 
Utiiity Operating Company 

I • ~ 

Door Cust()ffl(lr; 

Water plays a vital ro'° 11"1 our daily lives. That's why wo take our commitment to 
providing safe and reliable water re&00rces to your oommunfty so seriously, 

May 3-9 Is National Drink Water Week. We believe wator should b& there for 
you 'Mlen )'OU need it. 'liVo want to make suro your convnunity has clean. safe 
and tellablo water for generatioM to come. In honor of our planet's groat 
resources. help your children leam abOut how water gots from outside into your 

~ -

DRINKING 
WATER WEEK 
i-i.y3 9.2020 

There when you need It 

Wo know that you aJso may havo many quest.ions for us about what wo'ro 

dO<ilg lo ptolllcl a9alMl COVID• 19 And Mw wo'ro Mro l6 Mlp llioSe allotted 
by th& pandomic. We've, put together a bst of your mos1 Frcguentty Askod 

Questions to holp, 

WE.RE HERE 2417, 36S 
we·re here lot any questions you have. and our em0190ncy 1eam$ remain on 
duty for any b'oublo that may arise: 1•866•752•8982. Wo also oocourago you to 

fo&OY, us on our ~ . Facobook and~ as wopost updates oflon, 

We hopo you and your family aro romaining safo. 

Yours in Haatth. 

Josiah Cox 
Prosldont 
Bluograss Water Ublity Operating Company 

~ .tio,t ~ ... --~.All'liplbi~ 
You-~ MlalbeuNM~cpc.llfl. __ .....,. 

Our ........... 
c....s---waa.~ 

ttsOOnPa...Rd.__, 
O..~W:>01111152 



 

Dear Customer: 

BLUEGRASS WATER 
Utility Operating Company 
~ CSWR Ma .a')t,<l Ubl1ty 

As communities and local economies begin to reopen, it's important to make 

sure your water system is also ready to come back online if your home or 

business hasn't been used for weeks. 

When water lines lie dormant, stagnant water builds up due to inactivity. Here's 

i!_guide for how to flush our Y.OUr home or business' water lines to ensure safety 

before using. 

Have more questions about what we're doing to protect against COVID-19? 

Check out our FreguentlY. Asked Questions. 

We're here for any questions you have, and our emergency teams remain on 

duty for any trouble that may arise: 1-866-752-8982. We also encourage you to 

follow us on our website, Facebook and Twitter as we post updates often. 

We hope you and your family are remaining safe. 

Yours in Health, 

Josiah Cox 

President 

Bluegrass Water Utility Operating Company 



Bluegrass Water @BluegrassUOC • May 1, 2020
Let's play a guessing game. Which Is more effective?

**4

Now, see If you're right by reading this article:
weforum.org/agenda/2Q20/Q3...

#00VID19 #handwashing #handsanitizer

Hand sanitizer 100%

Soap and water 0%

1 vote ■ Final results

Q O tZl



Bluegrass Water @BltiegrassUOC ■ May 4, 2020
We have a new Chief Financial Officer, Marty Moorel Learn more about 
Marty and his role with CSWR:
centralstateswaterresources.com/2020/05/04/cen...

* + #

#CSWR #NewTeamMem ber

.fS
s'

' -

CSWR | Central States Water Resources Appoints Marty Moore as C...
New CFO brings extensive senior leadership experience to fast- 
growing water and wastewater utility As part of its continued growth... 

centra I stateswaterreso u rce s .c om

Bluegrass Water @BluegrassUOC * May 4, 2020
Which type of water are you drinking for NationalDr nk.V: er k? 
Check out the different types:

e + 4

Types of Water: 9 Different Sources and Brands,...
Ever wondered which water is best for hydration? 
Or perhaps youTe looking for an alternative to yo... 

healthline.com
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Bluegrass Water @BluegrassUOC - May 7, 2020
Drinking water has amazing benefits, check out these 15 ways water 
boosts your health:

#«*

I

WH
15 benefits of drinking water and other water facts
Drinking water is often overlooked as a necessary part of staying 
healthy. The body and blood are largely made of water, and so we ... 

medicalnewstoday.com

Bluegrass Water @BluegrassUOC ■ May 3,2020
No need to worry about COVID-19 and your water service. We've got the 
answers to your questions:

#«•

CSWR | COVID-19 and CSWR: Frequently Asked ...
In the midst of a global pandemic, Central States 
Water Resources is more committed than ever to ... 
<5? centra I stateswaterreso urces.com

lb

<2 o TT.1



Bluegrass Water @BluegrassUOC ■ May 8,2020
Dc you know the pH balance of the water you drink?

#*#

#NationalDrinkWaterWeek

Pure water has a 

neutral pH of 7, it is 

not considered 

acidic or basic.

Source: Usgs.org

0:04 1 view



Bluegrass Water @BluegrassUOC ■ May 13, 2020
#WaterWednesday That's enough water to fill a ton of cupsl

Did you know...

IN THE U.S., 3.9 

TRILLION GALLONS 

OF WATER ARE 

CONSUMED PER 

MONTH.

Source: Savethewater.org

0:01



Bluegrass Water @BluegrassUOC - May 14^ 2020
Reopenings are happening in several states around the nation. This is 
how we're preparing to return to normal life.

**•

central stateswaterresources.com/2020/05/05/cov...

#eovtd19 #cswr

-i r

Z'

'S| 's
X

ifi
Eii9a

CSWR | COVID-19 Reopening: Preparing Your Water
As states prepare to reopen and many communities readjust to life as 
stay-at-home orders lift, it's important to make sure your water ...
^ centra I stateswaterreso u rce s .com



Bluegrass Water @B[uegrassUOC ■ May 15, 2020
Water is the fabric of our lives, we use It every day and even more now. 
But here a few ways to use water more efficiently at home:
centralstateswaterresources.com/2020/04/30/how...

*«#

#covid19 #water

rt 9 \

v
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CSWR | How to Conserve Water
Now more than ever, water conservation has become a focus of many 
conversations surrounding climate change, environmental ...
<5* centra I stateswaterreso u rce s .com



Bluegrass Water @BluegrassllOC - May IS, 2020
Things are heating up outside, which means swimming pools may soon 
open. Before you take a dip, read this about swimming pools and COVID-

#*#

19:
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AV
Can coronavirus spread in pools?
What to keep in mind if your community pool reopens this summer. 

today.com

Q Otl



"Q You Retweeted

Save the Water™ @SaveTheWater ■ Mar 20, 2020
To use or not? Learn why you may want to pick up a reusable bottle 7n 
lieu of a bottle water: rd.com/culture/how-lo... #plasticfree
#WorldWaterDay #SaveTheWater

#**
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Here's How Long it Takes for Plastic Bottles to Break Down fn the Oc...
You may never look at the bottle of water the same way again. 

rd.com

Q O 2 I'n 5

Bluegrass Water ©BluegrassUOC ■ May 27, 2020
As economies across the nation reopen, we may start opening our homes 
again to visitors. Here's how to keep your bathroom clear of ovid'IQ:

*«*

How to clean your bathroom to protect against c...
During the pandemic, keeping your bathrooms — 
toilets, sinks, counters and showers as germ-free... 

cnn.com

Eh

Q On



Bluegrass Water @BluegrassUOC ■ May 28, 2020
ft they taste different, that's because they are different. Read about why 
some water tastes different than others.

The difference between purified, distilled, and ta...
The best way to hydrate yourself is with water that 
still retains beneficial minerals, like calcium, but... 
<P Insider.com

lb

Q O To

Bluegrass Water ©BluegrassUOC ■ May 29,2020
Drinking water to get rid of the coronavirus in your mouth is not true! 
Have you heard about these dlG myths?

• * *

■s

11 coronavirus health myths, fact checked
Despite what you might see online, eating garlic and drinking water 
can't protect you from getting infected. 

cnet.com
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Call: UOC support 

1-866-752-8982 

r£ BLUEGRASS WATER
Utility Operating Company
A CSWR Managed Utility

Call: UOC support
1-866-752-8982



BOIL WATER ADVISORY 

€ Bluegrass Water UOC
Published 
June 3, 2i

BOIL WATER ADVISORY 
Effective (06/03/20): Please be advised that 
Center Ridge District 4 (near Aurora, KY) 
community members are under a 
precautionary boil water advisory until further 
notice,

i by Hey 
020 • 0 Orca O -

Streets affected are: Cedarhaven, Creekview, 
Deercrest, Grey wo If, Hollyhock, Hollytree, 
Kinglett, Landmark, Onyx, Stargrass, Water 
Lilly, Waterleaf, Windsong and Wooded Acre,

1
More details can be found here:
https://www. centra Istateswaterresou rc e s .com 
/bluegrass-water/

*
V

I Edit
»

[£> Like Q Comment^ Share

Comment as Bluegr... © @ @ 0
Press Enter to post.

BOIL WATER ADVISORY

<5 Bluegrass Water UOC j Follow 
June 3r 2020 ■ 0

#WaterWednesday Can you feel drunk from drinking too much water? ... See More

»**

When water dilutes 

the sodium level in 

the bloodstream 

and causes an 

imbalance of water 

in the brain, water 

intoxication can 

occur.

-t



Bluegrass Water uoc ••• 

~ June 3, 2020 · 0 

We are appreciat ive of the oppor unity to deliver access to dean and safe 
drinking water and rie liable wastewater systems to ,even more Ke tucky 
residents. Learn more about the acquisit ion: 

i 
CENT RA LS TATESWAT ER RESOURCES .COM 

CSWR I Bluegrass ·waterr a Division of 
C,entr,al Stat,es Water !Resources, Acquir,es 
New Wat,er and Wastewater Systems i111 

!Kentucky 
LEXINGTON, KY-Blu,egrass Water Utility ... 



© Bluegrass Water DOC Follow 
June 5r 2020 * 0

BOIL WATER ADVISORY
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U... See More
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Bluegrass Water UOC 
~ June 5, 2020 · 0 

We know wa er does wonde s for our bodi,es. Bu new f indings ar;e 
uncovering that water does more in our cel ls than we realized .. This is 
what esea re he rs are saying: 

PHYS.ORG 

1w ·ater wires' may pllay biggeir m ile in cel llular function 

••• 

Each of our cel ls is surrounded by a complex membrane that functions ... 



Bluegrass Water UOC 
~ June 6, 2020 · 0 

Tl'ans arming distressed water sys ems is part of he work we pride 
ours,elves on Read about the investment we made at Indian Hills Water 
UOC: 

••• 

i 
CENTRALSTATESWATERRESOURCES.COM 

cs:wR I lndi1ain Hills: A Case Study 
For more than 50 years,. the Indian Hil ls 

community has been a peaceful p lace to call 

home. But as t he neighborhood grew, the 

community's public water system was neglected, 

Bluegrass Water UOC 
~ June 6, 2020 · 0 

Wa er helps to move nutr ient s across our cells, bu it also does other 
things in ou bod,es too .. Find out what l"ies,earchers have discov,el"ied: 
https:f/phys.org/ ... / 2020-05-wires- · igger- ro le-cellular-funct ... 

PHYS.ORG 

1Water wires• may plllay bigger role in cel llular tu nction 

••• 

Each of our cel ls is surrounded by a complex membrane that functions ... 



Bluegrass Water UOC 
~ June 9, 2020 · 0 

Littering is a major cause of pollu ion in our waters. Here are some fac s 
that you probably didn't know: 

CONSERVATION.ORG 

Ocean pol ution= 11 facts you need to lknow 
With each passing year, we expose the ocean to more pol lutants, from ... 

••• 



Bluegrass Water uoc ••• 

~ June 16, 2020 · 0 

More heat equals more water. Tio save money on your water bill this 
summer, check out our water conserva ion t ips: 

i 
CENTRALSTATESWATERRESOURCES.COM 

CS,WR I Four Ways to Reduce Y:our 
Summe:r Water Bill 
The hottest t ime of the year is near. Water is 
used more in the summer than any other s,eason. 

We wanted to share some tips to help you save ... 



Bluegrass Water UOC 
~ June 18, 2020 · 0 

Besi,des drinking water, how• els,e can your body stay hydrated? Here are 
some other ways you can ,get more water: 

••• 

i Abou this website 
CNN.COM 

How much water do we reallly need ·to drink? 
Water can work wonders for your health,. but how much do we need to ... 



Bluegrass Water uoc ••• 

~ June 19, 2020 · 0 

Dishwashers take the load from us having to scrub, but do t hey reallly do 
a ,good job of cleaning our dishes? Let 's. ake a clos,er look at hm'II these 
mach ines work: 

WASI-IINGTONPOST.COM 

What does a dishwasher or washing machine's sanit izing ,cyclle 
really do? 



Bluegrass Water UOC ••• 
~ June 22, 2020 · 0 

The best t ime t o drink water is alll the ime, righ? Yes and no. Water 
should be consumed throughout the day to reach your needed intake, but 
here is when it's best to drink up: 

H EA LT H LI NE .COM 

l.s There a Best Tmme to Dr inlk Wat ,er?· 

While it's clear that drinking enough water is important to health, you m ... 



Bluegrass Water UOC 
~ June 29, 2020 · 0 

Should you drink bottled o tap water? Both have benefits and 
disadvantages. Let's dive into it: 

••• 

i Abou this website 
HEALTHLINE.COM 

t ap Water vs. Bottled Water:: Which 11s B·etter?· 
While bottled water is convenient and popular, tap water is inexpensive ... 

BOIL WATER ADVISORY 



 

Dear Customer: 

BLUEGRASS WATER 
Utility Operating Company 
A CSWR Managed Utility 

Did you know that homeowners use double to quadruple the amount of water in 

the summer compared to the rest of the year? This is mostly due to using more 

water outside to keep their lawns lush and their gardens green. 

However, our watering efforts usually go by the wayside. It's estimated that 

nearly half of water used outdoors either evaporates, gets lost in the wind, or 

turns into runoff because of overwatering. 

We've got some good news! Here are a few way~_Y.ou can use less water 

outdoors. 

We're here for any questions you have. Call us at 1-866-752-8982 or follow us 

on our website, Facebook and Twitter. 

Copyright O 2021 Central Slates Water Resources, All rights reserved. 
You are receiving this email because you opted In via our website. 



Bluegrass Water @BluegrassUOC ■ Jun 3, 2020
O boil water advisoryQ
Effective (06/03/20): Please be advised that Center Ridge District 4 (near 
Aurora, KY) community members are under a precautionary boil water 
advisory until further notice.

***

More details can be found here:
centralstateswaterresources.com/bluegrass-wate...

iJLl ■r

BOIL WATER ADVISORY
o tti

Bluegrass Water @BluegrassUOC ■ Jun 3, 2020
We're ready to bring clean, safe and reliable water resources to more 
Kentuckians. Check out our latest acquisition and plans for what's next for 
Bluegrass Water

# + •

C5WR | Bluegrass Water, a Division of Central St...
LEXINGTON, KY — Bluegrass Water Utility 
Operating Company, a division of Central States ... 

centra I stateswaterreso u rce s .com
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Bluegrass Water @BluegrassUOC • Jun 5, 2020
O BOIL WATER ADVISORY O

*•#

UP DATE (Effective 06/05/20): The boil water advisory has been lifted for 
Center Ridge District 4 (near Aurora, KY) community members.

For additional information please visit us at:
centralstateswaterresources.com/bluegrass-wate...

Thank you for your patience.
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Bluegrass Water @BluegrassUOC ■ Jun 5, 2020
Water helps to move nutrients across our cells, but It also does other 
things in our bodies too. Find out what researchers have discovered:

***

'Water wires' may play bigger role In cellular func...
Each of our cells Is surrounded by a complex 
membrane that functions as a biological border,... 
iP phys.org
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Bluegrass Water @BluegrassUOC ■ Jun 6, 2020
The aianHillsUO transformed Into a system that provides clean, safe 
and reliable water resources to the community. Here's what we did:

• • «

CSWR | Indian Hills: A Case Study
For more than 50 years, the Indian Hills community 
has been a peaceful place to call home. But as th... 
S1 centra I stateswaterreso u rce s .com

(!)
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Bluegrass Water @BluegrassUOC ■ Jun 9, 2020
Don't throw your trash down, otherwise, this is what you're doing to our 
ocean:

- ^ V
Avfe i'

FACTS ABOUT Jf.

*

oCONSERVATION
INTERNAHONAL

VAVW CQnservaliori org

Ocean pollution: 11 facts you need to know
With each passing year, we expose the ocean to more pollutants, from 
trash to chemicals. Fortunately, it's not too late to clean up our act. 

conservation.org
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Bluegrass Water @BluegrassUOC ■ Jun 13, 2020
o BOIL WATER ADVISORYO
Effective (06/13/20): Please be advised that Center Ridge District near 
New Concord, KY (KY0180509) community members are under a 
precautionary boll water advisory until further notice.

**#

More details can be found here:
centralstateswaterresources.com/bluegrass-wate...
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BOIL WATER ADVISORY
Bluegrass Water ©BluegrasslIOC ■ Jun 16, 2020
Summer is here! And we've got some ways for you to save on your water 
bill, check out these hot tips (no pun intended)

#*#

#WaterConservation #Summertime 
centralstateswaterresources.com/2020/06/12/fou...

Q O tO 2



Bluegrass Water @BluegrassUOC ■ Jun 18, 2020
Where else can your intake come from? Take a second to think and then 
read the answer:

# • #

#DrinkWater #WaterlsYourFnend

»
\#

'

Jt >

I ' ■*:

I :

How much water do we really need to drink?
Water can work wonders for your health, but how much do we need to 
drink? It's about 60% of our body weight and allows our internal... 

cnn.com
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Bluegrass Water @BluegrassUOC ■ Jun 19, 2020
Please be advised that Center Ridge, District 2, (KY0180509) may 
experience service interruption due to repairs in the area, beginning on 
Saturday, June 20,2020 at 09:00 am.

• #*

More details can be found here:
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Bluegrass Water | CSWR
centralstateswaterresources.com
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Bluegrass Water @BluegrassUOC ■ Jun 19, 2020
You put all of your dishes In the dishwasher, but you're left wondering If 
it's really scrubbing that old food. You're not the only one. Take a closer 
look at how dishwashers work:

#«#

What does a dishwasher or washing machine's s...
Some appliances offer this feature, which certifies 
that the machine will reach specific temperatures. 

washingtonpost.com
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Bluegrass Water @BluegrassUOC * Jun 22, 2020
Drinking water throughout the day is Important to stay hydrated. Did you 
know there are times when drinking H20 more beneficial for your body? 
Try this:

#*#
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Is There a Best Time to Drink Water?
While It's clear that drinking enough water is important to health, you 
may wonder whether the timing matters. This article takes a look at... 
& healthline.com
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Bluegrass Water @BluegrassUOC ■ Jun 29, 2020
Tap and bottfed water each have benefits and drawbacks. Trying to 
decide which to drink? Let's weigh the pros and cons:

*«*

I 1
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T

Tap Water vs. Bottled Water: Which Is Better?
While bottled water is convenient and popular, tap water is 
inexpensive and plastic-free. This article tells you whether tap or... 

healthline.com
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Bluegrass Water @BiuegrassUOC ■ Jun 29, 2020
Effective (06/29): Center Ridge District near Aurora, KY is on a 
precautionary boll water advisory until further notice.
Streets: Cedarhaven, Creekview, Deercrest, Greywolf, Hollyhock, 
Hollytree, Kinglett, Landmark, Onyx, Stargrass, Water Lilly, Waterleaf, 
Windsong & Wooded Acre.

BOIL WATER ADVISORY
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