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DATA REQUEST

JI_1 001

Question 1-1 As of the Historical Test Year ending date, March 31, 2020,
Mountain Association has supported with financing and/or technical
assistance eight (8) clients taking Net Metering Service (“N.M.S.”) that
are General Service (“G.S.”) KPC customers. These eight General Service
rate class clients all received bills that show “DIlvd” kwh and “Rcvd”
kWh, showing that they are taking service under N.M.S.

On Page 166 of the Section 11l Testimony Vol. 1 KPC states, “As of the
end of the test year, the Company has 44 net metering customers, all of
whom are using solar generation systems. Forty two of these are
residential installations with an average installed capacity of 9.35 kW per
system.”

Please provide the following information regarding KPC’s N.M.S.
customer generators, for the test year and each of the years 2015 through
2019:

a. How many kWh of excess generation were supplied back to KPC from
all N.M.S. customers in each month and year? How many kWh did
N.M.S. customers receive in each month and year? For customers
receiving N.M.S., list the cumulative generation for each month of each
year that N.M.S. customer meter reads fall within, the total delivered
“DIvd” kWh and received “Rcvd” kWh by rate class.

b. List the number of residential and commercial customers taking N.M.S.
within each specific rate class.

c. List the total installed generation capacity (AC and DC) for customers
receiving N.M.S. within each specific rate class tariff.

d. For anon N.M.S. that began taking N.M.S., did that require replacing
the meter or was N.M.S. achieved with reprogramming the existing
meter? Does that answer depend on the existing rate class of customer-
generator taking N.M.S. service?

e. What was the capacity (system size in KW AC) of each N.M.S.
customer for each year?
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f. What was the total combined capacity by class of all N.M.S. customers,
residential N.M.S. customers, and commercial N.M.S. customers for each
year?

g. What percentage of KPC’s single hour peak load for the previous year
did N.M.S. represent for each year?

h. Please provide any additional data concerning net metering for the
years 2015 through 2019 which KPC has reported to the US Energy
Information Administration, FERC, the Kentucky Energy and
Environment Cabinet, or any other regulatory agency.

RESPONSE

The Company objects to this request for information outside of the test year as overly
broad, unduly burdensome, and because it is not reasonably calculated to lead to the
discovery of admissible evidence. The Company further objects to this request to the
extent it seeks information that is not maintained in the manner requested. Subject to and
without waiving the foregoing objections, the Company states, with respect to the
requested information during the test year:

a) Please refer to the Company’s response to Staff 4-82.
b) Please refer to the Company’s response to Staff 4-82.

c) Please refer to the Company’s response to Staff 4-82 for AC capacity ratings; DC
capacity ratings are not maintained for customer-generators.

d) The existing meter is replaced with a dual register meter for all customers when they
begin taking N.M.S.

¢) Please refer to the Company’s response to Staff 4-82.

f) See the Company’s response to part e and the Company's response to Staff 4-82. No
other capacity measure exists in the Company’s records for these systems.
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g) The Company’s peak from the previous calendar year (2019) was 1,297 MW. 1% of
that would 12,970 kW, the Company’s test year NMS installations represent 579.6 kW of
installed capacity. Current tariff NMS installed capacity represents 0.04% of the
Company’s 2019 peak load.

h) Kentucky Power is not aware of any information that would be responsive to this
request, but any such information, to the extent it exists, is publicly available.

Witness: Alex E. Vaughan
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JI_1 002 What is KPC’s projection for how N.M.S. customer cumulative capacity
would expand through 2025 under two scenarios: (1) If the N.M.S. tariff
remained in its current form with 1- for - 1 netting at the retail rate, and
(2) Under the proposed N.M.S. |1 tariff. Please represent this in terms of
cumulative capacity (KW) and percent of KPC’s single hour peak load for
the previous year.

RESPONSE

The requested analysis does not exist.

Witness: Alex E. Vaughan
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JI_1 003 Will N.M.S. 11 (the tariff that KPC proposes to replace the current N.M.S.
tariff), with the introduction of time blocks, require replacing the meter
with one capable of reading time blocks or will reprogramming existing
meter suffice? Does that answer depend on the rate class of customer-
generator that will be taking the N.M.S. 11? What cost will be incurred by
the customer for replacement of the meter, and how will that charge be
expressed?

RESPONSE

Please refer to proposed tariff NMS Il generally. All new net metering installations will
require a time of use meter.

Please refer to the Company’s response to Joint Intervenors 1-22 for the cost estimate.
The cost of metering NMS 11 customers is included in the standard tariff rates. There will
be no out of pocket cost for metering.

Witness: Stephen D. Blankenship

Witness: Alex E. Vaughan
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JI_1 004 Explain how each surcharge will be handled for N.M.S. Il customers?
Will those surcharges that are reflective in some way of kWh used be
treated as they are with N.M.S. now (i.e. based on the net kWh in a billing
cycle)? With N.M.S. 11, will monthly net excess kWh carry forward to
offset future billing cycle surcharges as is done under N.M.S. now?

RESPONSE
Please refer to Company Witness Vaughan’s Direct Testimony at page 24, line 14

through page 25, line 2, as well as page 26 lines 6-13. Please also refer to proposed tariff
NMS 1.

Witness: Alex E. Vaughan
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JI_1 005 Explain how the N.M.S. 1l time blocks hours were selected?

RESPONSE
The netting periods were selected to register the majority of eligible solar generation in a

single netting period. They thus only provide a one-to-one netting for load that is more
closely matched up with actual eligible solar generation.

Witness: Alex E. Vaughan
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JI_1 006 Explain how a customer-generator taking service under N.M.S.
grandfathered arrangement, that decides to increase the capacity of their
generator after N.M.S. option ends, will be served? Specifically, will the
compensatory rate for fed-in electricity from the customer-generator be
changed, and if so, will that change affect all existing capacity or only that
fraction attributable to the expanded capacity?

RESPONSE

A customer-generator seeking to increase generation capacity must receive approval from
Kentucky Power and submit a new “Application for Interconnection and Net Metering
Service.” After approval, all exported generation as determined by the Kentucky Power
meter will be credited at the new N.M.S 11 tariff rate.

Witness: Brian K. West
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JI_1 007 Explain whether a customer-generator taking service under N.M.S., who
replaces a failed solar module with a newer solar module, would remain
grandfathered under the N.M.S., and if not, why not?

RESPONSE
A customer-generator who makes a repair/replacement with "Like Components™ which

does not result in an increase in generating facility capacity would be grandfathered
under N.M.S. 1.

Witness: Brian K. West
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JI_1 008 Explain how a customer-generator taking service under N.M.S. who
replaces an older failed solar module by a newer module of the same type
but has larger capacity due to changes in the availability of capacity of
replacement solar modules, will be served?

RESPONSE

A customer-generator who makes a repair/replacement with "Like Components™ which
does not result in an increase in generating facility capacity would be grandfathered
under N.M.S. I. If a repair/replacement results in an increase in generating facility
capacity, the customer would be required to submit a new “Application for
Interconnection and Net Metering Service.” After approval, all exported generation as
determined by the Kentucky Power meter will be credited at the new N.M.S 11 tariff rate.

Witness: Brian K. West
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JI_1 009 For each rate class with customer demand charges, list, by rate class, the
percentage of fixed costs assigned to that rate class that are recovered
through the demand charges within that rate class.

RESPONSE

Please refer to the Direct Testimony of Company Witness Vaughan at Exhibit AEV 1 —
Revenue Targets and Rate Design, which was provided in Microsoft Excel format in
response to KPSC Staff 3-1 as KPCO_R_KPSC_3 1 Attachmentl5. The requested
percentage of fixed costs included in the proposed demand charges may be calculated for
each rate schedule with a demand charge as follows: Proposed demand charge revenue /

(Total proposed base revenue — Proposed base energy revenue).

Witness: Alex E. Vaughan
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JI_1 010 Define how customers taking N.M.S. 1l who also take, or choose to take, a
T.0.D. service would be billed, particularly where the N.M.S. 1l proposed
netting period times doesn’t align with time-of-day periods.

RESPONSE

Under proposed tariff NMS I1, customers are not eligible for service under other time of
use tariffs. NMS Il customers will take service under NMS 11, with the standard rate
schedules that would otherwise apply to their load being used as the basis for their
monthly rate billings.

Witness: Alex E. Vaughan
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JI_1 011 On Page 170 of the Section Il Testimony Vol. 1 KPC states that the
“avoided cost rate of 0.03659 $/KWH” includes “Avoided generation and
transmission fixed costs.” Provide a breakdown by category of each
component of costs included in that calculation, and the methodology and
data on which the cost was calculated and assigned.

RESPONSE

Please refer to KPCO_R_KPSC_3 1 Attachmentl7 for the requested information. See
also Company Witness Vaughan’s Direct Testimony at pages 23 to 30.

Witness: Alex E. Vaughan
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JI_1 012

RESPONSE

The Final Net Metering-Interconnection Guidelines that came out of PSC
Administrative Case 2008-0169 addressed aspects that utilities raised at
the time concerning cost-recovery. In those very detailed 23-page
Guidelines, is included (condition 2—generation capacity will not exceed
transformer nameplate rating on shared secondary and condition 1—on a
distribution circuit, the aggregated generation on that circuit, including the
proposed will not exceed 15 percent of the Line Section’s most recent
annual one hour load).

Do you agree that Condition 1 was included to prevent a distributed net
metering service generator from supplying transmission through a
substation and limiting the resource to within the line section distribution
circuit only?

Based on this, will KPC reconsider its inclusion of avoided generation and
transmission fixed costs?

The Company objects to this request as seeking a legal conclusion, calling for
speculation, and because it is not reasonably calculated to lead to the discovery of
admissible evidence. Subject to and without waiving the foregoing objections, the
Company states that it cannot speculate regarding the reasons why the Commission may
have included Condition 1 in the Final Net Metering Interconnection Guidelines.

No. Reduced load at the distribution level can produce certain avoided generation and
transmission costs, as the Company witness Vaughan describes in his Direct Testimony

at pages 26-27.

Witness: Alex E. Vaughan
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JI_1 013 Do you agree that distribution losses from substation delivery points to
points of use are greater than distribution losses from a distributed
generation resource delivery point (e.g. meter of a customer-generator
taking N.M.S.)?

RESPONSE

Yes, when the instantaneous load is being served by the distributed generation resource at
the meter point.

Witness: Alex E. Vaughan
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JI_1 014 Explain methodology for calculating “Distribution losses” that were
included in the avoided cost rate.

RESPONSE
The computation of test year losses reflect the application of fixed and variable loss

factors developed through an engineering analysis of system losses to test year hourly
class load data.

Witness: Alex E. Vaughan
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JI_1 015 On Page 166 of the Section Il Testimony Vol. 1 KPC states: "The
Company is proposing to... institute a new N.M.S.S tariff (“N.M.S.S 11”)
that aligns with the changes in Kentucky law occasioned by SB 100 (“the
Net Metering Act”) that was enacted in 2019. The Net Metering Act ...
provides for the end of, or at least a drastic reduction in, the intra class
subsidies the previous net metering statute produced. In order to
accomplish those priorities of the Net Metering Act, the Company is
proposing the ... changes in its N.M.S.S Il tariff."

Does KPC characterize this as an accurate interpretation of the Net
Metering Act? Specifically, can KPC point towards language in the statute
that establishes as evidence-based fact that the existing net metering tariff
or net metering statutes produced intra-class subsidies?

RESPONSE

Kentucky Power objects to this request because it seeks information that is not
reasonably calculated to lead to the discovery of admissible evidence. With respect to net
metering, the purpose of these proceedings is to implement the plain language of the Net
Metering Act, not to debate the purpose for the legislation’s passage or the state of net
metering compensation under prior law. Subject to and without waiving the foregoing
objections, the Company states: Yes, it reflects the expert opinion of Company Witness
Vaughan. The elimination of the one-to-one netting for all usage in the statute is evidence
of this. The one-to-one netting concept by definition creates intra-class subsidies by
netting out materially all of the costs of utility service (generation, transmission,
distribution and associated administrative and general costs) while continuing to use the
service every day. Thus, a material portion of net metering customers’ utility cost of
service is being paid by other customers, and by definition is a subsidy.

Witness: Alex E. Vaughan
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JI_1 016 KPC’s residential time of use on-peak hours are 7 a.m. to 9 p.m. and its
off-peak hours are 9 p.m. to 7 a.m. Why does KPC’s N.M.S.S |1 follow
time of use hours (8 a.m. to 6 p.m. and 6 p.m. to 8 a.m.) that are different?

RESPONSE

Please see the Company’s response to Joint Intervenors 1-5.

Witness: Alex E. Vaughan
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JI_1 017 Provide the justification for KPC’s proposal to maintain an avoided cost
compensation rate for excess energy that is generated by distributed solar
during peak hours?

RESPONSE
The Company’s proposed avoided cost rate for excess generation under Tariff NMS 11 is

weighted for on-peak delivery of excess generation from customer generators. Please
refer to KPCO_R_KPSC_3 1 Attachmentl7.

Witness: Alex E. Vaughan
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JI_1 018 Please explain why the Time of Use (“TOU”) period for N.M.S. Il does
not correspond with TOU periods for other tariffs? On what basis does
KPC uses the phrase Time of Use (TOU) for net metering customers and
Time of Day (TOD) for standard residential service?

RESPONSE

Please see the Company’s response to Joint Intervenors 1-5. “Time of use” and “time of
day” are synonyms when used in the Company’s tariffs referring to rate pricing.

Witness: Alex E. Vaughan
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JI_1 019

RESPONSE

KPC’s N.M.S. 1l tariff states: “BILLING: All net billing kwh and kW in
each netting period, accumulated for the billing period, shall be charged at
the rates applicable under the Company’s standard service tariff under
which the customer would otherwise be served, absent the customer’s
electric generating facility.”

Explain what KPC considers the “standard service tariff under which the
customer would otherwise be served,” in light of the consideration that
this is a proposed TOU tariff but the TOU periods do not correspond to
any other standard tariffs?

Explain how KPC anticipates the proposed tariff and TOU approach will
be implemented, considering that the time periods do not match between
the N.M.S. tariff and RS-TOD tariff? Provide an example, the impact on
an average residential and average commercial N.M.S. customer, of the
differences between the N.M.S. tariff and the proposed N.M.S. |1 tariff.

“Standard service tariff” means a standard service tariff such as Residential, General
Service, Large General Service, or Industrial General Service. Please also see the
Company’s responses to Joint Intervenors 1-5 and 1-10.

The requested analysis is a hypothetical that cannot occur under the prevailing law or the
Company’s proposal as current Tariff NMS customers are grandfathered under that
Tariff. The requested analysis does not exist.

Witness: Alex E. Vaughan
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JI_1 020

RESPONSE

Provide a detailed breakdown of the full cost for developing and
administering the new N.M.S. billing system, including but not limited to
legal and consultant fees and staff time for development; monies spent
advocating for the new system at the PSC (and whether this rate request
seeks cost recovery for lobbying and other legislative expenses associated
with SB 100); ongoing administration of a new billing system for a very
small number of customers; providing new meters for customer-
generators. How will these costs be allocated, and what percentage of
these costs will be allocated to N.M.S. 1l customers and to non-
participating customers in each rate class? What is the cost-per-N.M.S. |1
customer of implementing the new metering/billing system each year
through 20257

The Company’s request for an increase in its general rates in this case does not include
any amount of lobbying or legislative expenses associated with SB 100. Further, the
requested costs are irrelevant and not reasonably calculated to lead to the discovery of
admissible evidence. SB 100 was enacted into law and governs net metering in the
Commonwealth.

Under the Company’s Tariff NMS Il proposal, there are no incremental costs of billing as
the Company is utilizing a billing structure compatible with its current billing and
accounting systems.

Witness: Alex E. Vaughan
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JI_1 021 Please provide a comparison of the costs of development and
administration of N.M.S. Il and the claimed net costs to KPC of provision
of service under the current N.M.S. tariff?

RESPONSE
There are no incremental costs incurred in the development and administration of the

Company’s proposed Tariff NMS II. Please also refer to the Company’s response to
KPSC Staff 4-81 part e, and the Company’s response to KYSEIA 1-109.

Witness: Alex E. Vaughan
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JI_1 022 What is the cost of a TOU meter and how does this compare to the cost of
existing standard meters?

RESPONSE

The cost of the Company’s current meter used for TOU (G3008) is $216.57. The cost of
the current standard residential meter (EH006) is $36.72. Both meters are no longer
being manufactured.

Witness: Stephen D. Blankenship

Witness: Alex E. Vaughan
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JI_1 023 What is the cost to install a new TOU meter? Are TOU meters the same as
the AMI meters that KPC proposes to install for all customers?

RESPONSE

The current residential TOU meter (G3008) is not the same meter as the AMI meters the
Company proposes to install in this case. The cost to install and program a current
residential TOU meter (G3008) is approximately $168.50. The cost to program a
commercial meter is approximately $118.50 (no meter change out required). After AMI
is deployed, the standard AMI meter will be capable of being programmed for TOU. The
approximate cost of a residential AMI meter is $95, and it will be able to be programmed
remotely for TOU.

Witness: Stephen D. Blankenship



Kentucky Power Company
KPSC Case No. 2020-00174
Joint Intervenors First Set of Data Requests
Dated August 12, 2020

DATA REQUEST

JI_1 024 Does KPC implementation of TOU rates depend upon Commission
approval of AMI meters? If the Commission denies approval of the
installation of AMI metering, how will that affect the proposed billing
system for N.M.S. Il customers?

RESPONSE

No, it does not. The Company currently administers TOU rates without AMI meters.

Witness: Alex E. Vaughan



Kentucky Power Company
KPSC Case No. 2020-00174
Joint Intervenors First Set of Data Requests
Dated August 12, 2020

DATA REQUEST

JI_1 025 What is the cost of administering billing for existing N.M.S. customers
using the standard bi-directional kWh meter?

RESPONSE

The Company’s cost of service information is included in Section V schedule 4 of this
filing. Please see also the Company’s response to Joint Intervenors’ 1-21.

Witness: Alex E. Vaughan
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JI_1 026 Over the past decade the solar industry has been one of the fastest growing
sectors of the U.S. economy. The job of solar installer has been one of the
fastest growing jobs in the U.S. In light of this, why does KPC believe it is
justified in shifting costs between customers to provide an Economic

Development Rider yet it is not justifiable to shift alleged costs in order to
support economic development via support of expansion of the solar
industry, which assists families to increase their financial security? What
is the potential cost shift of the Economic Development Rider within and
among classes of customers?

How does this compare to the alleged cost shift caused by net metering
customers?

RESPONSE

There is no cost shift resulting from the Company’s economic development rider. The
Company’s Tariff E.D.R. is only available to incremental loads that contribute
incremental revenues to be used to offset existing fixed costs and thereby produce lower
rates for all other customers. Please also refer to Company Witness Vaughan’s Exhibit
AEV-9 Economic Development Rider Customer Analysis.

The current NMS Tariff increases costs for nonparticipating customers by reducing fixed

cost collection for service and infrastructure being used by participating customers, thus
increasing costs for all other customers.

Witness: Alex E. Vaughan
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JI_1 027 What was KPC’s load profile for each of the last two years, expressed in
15-minute intervals? Provide a breakdown of how KPC’s cost of power
changes over the course of each day for each month of the year? What is
KPC’s cost of power during peak demand times for each month (including
all energy, demand, and transmission charges)? Identify what resources is
KPC using to meet demand during times of peak demand? Identify what
are KPC’s costs for power and energy during on-peak and off-peak times
each month.

RESPONSE

The Company objects to this request on the grounds that it is overly broad, unduly
burdensome, and seeks information that is neither relevant nor reasonably calculated to
lead the discovery of admissible evidence. The Company further objects on the basis that
this request seeks to impose obligations beyond those set forth in the Commission’s
administrative regulations. Subject to and without waiving this objection, the Company
states as follows:

The requested hourly cost of service analysis does not exist. Furthermore,

The Company’s fixed cost of service does not vary hourly or seasonally. From a capacity
standpoint the Company’s PIJM load obligation is served by the capacity resources of the
Company and its affiliates Appalachian Power Company, Wheeling Power Company and
Indiana Michigan Power Company in those Companies’ joint FRR (fixed resource
requirement) plan. The Company’s PJM capacity obligation is based on its loads’
contribution to the PJIM summer 5 coincident peaks (CPs).

Variable generation costs (fuel and purchased power expense) are adjusted monthly
through the Company’s fuel adjustment clause. Regarding variable generation costs,
Customers pay the lower of the Company’s variable cost of generation or PJM LMP.
The Company’s marginal cost of energy is the PJM LMP for the Kentucky Power
residual load aggregate. The hourly LMPs are publicly available at www.pjm.com.
PJM LSE OATT transmission costs are based upon the PJM 1 CP and the Company’s
12CPs per the FERC approved AEP transmission agreement.

Witness: Alex E. Vaughan
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JI_1 028 KPC proposes to recover payments to N.M.S. Il customer generators via
the Purchased Power Adjustment Rider. Please provide the cost benefit
analysis to demonstrate the net cost/benefit to KPC that will be used to
determine the amount of adjustment via the Purchased Power Adjustment
Rider. If the cost-benefit analysis shows a net benefit to KPC, does KPC
propose to provide a refund to all customers via the Purchased Power
Adjustment Rider?

RESPONSE

Please refer to Company witness Vaughan’s direct testimony at page 28, lines 9-14.
Excess generation charges are for purchased power that the Company is forced to pay net
metering customers under Kentucky law. If the payments are made at avoided cost as
proposed by the Company they by definition can never be a cost or benefit, they are
being paid what the Company would have otherwise incurred.

Witness: Alex E. Vaughan
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JI_1.029

RESPONSE

Under Level 1 Interconnection (p.350), point 8, it states “No construction
of facilities by the Company on its own system will be required to
accommodate the generating facility.” Under Metering (p.349), it states:
“Net energy metering shall be accomplished using a time of use (“TOU”)
kilowatt hour meter capable of measuring the flow of electricity in two (2)
directions. If the existing electrical meter installed at the customer’s
facility is not capable of measuring the flow of electricity in two
directions, the Company will provide the customer with the appropriate
metering at no additional cost to the customer.” Will KPC revise point 8
to make clear that installing a new meter to meet KPC’s proposed tariff
requirements will be provided at no cost to the customer?

No clarification is needed to the proposed tariff. It states that the Company will use the
appropriate TOU kWH meter.

Witness: Alex E. Vaughan
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JI_1 030

RESPONSE

On Page 353 — under Terms & Conditions for Interconnection, it states:
“(1) The Company shall provide the customer net metering services,
without charge for standard metering equipment, through a standard
kilowatt hour metering system capable of measuring the flow of electricity
in two (2) directions. If the customer requests any additional meter or
meters or distribution upgrades are needed to monitor the flow in each
direction, such installations shall be at the customer's expense.”

KPC’s proposed tariff requires the use of a TOU meter, which is not a
“standard meter.” Is the company stating that Level 2 Applications would
NOT require TOU metering and would therefore be under a different,
non-TOU billing structure? Or will KPC provide a standard meter at no
cost but charge the Level 2 customer for the necessary TOU meter? Or
does KPC intend to provide a TOU meter to both Level 1 and Level 2
customers at no charge but overlooked changing this provision in the
tariff?

That section of tariff should reference a TOU meter as all net metering customers under
proposed Tariff NMS Il will be required to utilize a TOU meter. Please refer to
KPCO_R JI_1 30 Attachmentl for the corrected redline tariff sheet.

Witness: Alex E. Vaughan



KPSC Case No. 2020-00174
Joint Intervenor's First Set of Data Requests
Dated August 12, 2020

Item No. 30

Attachment 1

Page 1 of 2
KENTUCKY POWER COMPANY P.S.C. KY. NO. 12 ORIGINAL SHEET NO. 28-5
CANCELLING P.S.C. KY. NO. XX SHEET NO. 28-5

TARIFF N.M.S. Il (Cont’d)
(Net Metering Service Il)

TERMS AND CONDITIONS FOR INTERCONNECTION.

To interconnect to the Company's distribution system, the customer's generating facility shall comply with the following terms
and conditions:

(1)

3)

(4)

(5)

The Company shall provide the customer net metering services, without charge for standard TOU metering
equipment, through a standard kilowatt-hour metering system capable of measuring the flow of electricity in two (2)
directions. If the customer requests any additional meter or meters or distribution upgrades are needed to monitor
the flow in each direction, such installations shall be at the customer's expense.

The customer shall install, operate, and maintain, at customer's sole cost and expense, any control, protective, or
other equipment on the customer's system required by the Company's technical interconnection requirements based
on IEEE 1547, the NEC, accredited testing laboratories such as Underwriters Laboratories, and the manufacturer's
suggested practices for safe, efficient and reliable operation of the generating facility in parallel with Company's electric
system. Customer shall bear full responsibility for the installation, maintenance and safe operation of the generating
facility. Upon reasonable request from the Company, the customer shall demonstrate generating facility compliance.

The generating facility shall comply with, and the customer shall represent and warrant its compliance with: (a) any
applicable safety and power quality standards established by IEEE and accredited testing laboratories such as
Underwriters Laboratories; (b) the NEC as may be revised from time to time; (c) Company's rules, regulations, and
Company's Terms and Conditions of Service as contained in Company’s Retail Electric Tariff as may be revised from
time to time with the approval of the Kentucky Public Service Commission (Commission); (d) the rules and regulations
of the Commission, as such rules and regulations may be revised from time to time by the Commission; and (e) all
other applicable local, state, and federal codes and laws, as the same may be in effect from time to time. Where
required by law, customer shall pass an electrical inspection of the generating facility by a local authority having
jurisdiction over the installation.

Any changes or additions to the Company’s system required to accommodate the generating facility shall be
considered excess facilities. Customer shall agree to pay Company for actual costs incurred for all such excess facilities
prior to construction.

Customer shall operate the generating facility in such a manner as not to cause undue fluctuations in voltage,
intermittent load characteristics or otherwise interfere with the operation of Company’s electric system. At all times
when the generating facility is being operated in parallel with Company’s electric system, customer shall so operate
the generating facility in such a manner that no adverse impacts will be produced thereby to the service quality
rendered by Company to any of its other customers or to any electric system interconnected with Company’s electric
system. Customer shall agree that the interconnection and operation of the generating facility is secondary to, and
shall not interfere with, Company’s ability to meet its primary responsibility of furnishing reasonably adequate service
to its customers.

(Cont’d on Sheet No. 28-6)

DATE OF ISSUE: August 26, 2020

DATE EFFECTIVE: Service Rendered On And After January 14, 2021
ISSUED BY: /s/ Brian K. West

TITLE: Director, Regulatory Services

By Authority Of an Order of the Public Service Commission

In Case No. 2020-00174 Dated XXXXXX

T
T




KPSC Case No. 2020-00174
Joint Intervenor's First Set of Data Requests
Dated August 12, 2020

Item No. 30
Attachment 1
Page 2 of 2
KENTUCKY POWER COMPANY P.S.C. KY. NO. 12 ORIGINAL SHEET NO. 28-5 T
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TARIFF N.M.S. Il (Cont’d)
(Net Metering Service 1)
TERMS AND CONDITIONS FOR INTERCONNECTION. N

To interconnect to the Company's distribution system, the customer's generating facility shall comply with the following terms
and conditions:

(1)

(2)

(3)

(4)

(5)

The Company shall provide the customer net metering services, without charge for standard TOU metering
equipment, through a standard kilowatt-hour metering system capable of measuring the flow of electricity in two (2)
directions. If the customer requests any additional meter or meters or distribution upgrades are needed to monitor
the flow in each direction, such installations shall be at the customer's expense.

The customer shall install, operate, and maintain, at customer's sole cost and expense, any control, protective, or
other equipment on the customer's system required by the Company's technical interconnection requirements based
on IEEE 1547, the NEC, accredited testing laboratories such as Underwriters Laboratories, and the manufacturer's
suggested practices for safe, efficient and reliable operation of the generating facility in parallel with Company's electric
system. Customer shall bear full responsibility for the installation, maintenance and safe operation of the generating
facility. Upon reasonable request from the Company, the customer shall demonstrate generating facility compliance.

The generating facility shall comply with, and the customer shall represent and warrant its compliance with: (a) any
applicable safety and power quality standards established by IEEE and accredited testing laboratories such as
Underwriters Laboratories; (b) the NEC as may be revised from time to time; (c) Company's rules, regulations, and
Company's Terms and Conditions of Service as contained in Company’s Retail Electric Tariff as may be revised from
time to time with the approval of the Kentucky Public Service Commission (Commission); (d) the rules and regulations
of the Commission, as such rules and regulations may be revised from time to time by the Commission; and (e) all
other applicable local, state, and federal codes and laws, as the same may be in effect from time to time. Where
required by law, customer shall pass an electrical inspection of the generating facility by a local authority having
jurisdiction over the installation.

Any changes or additions to the Company’s system required to accommodate the generating facility shall be
considered excess facilities. Customer shall agree to pay Company for actual costs incurred for all such excess facilities
prior to construction.

Customer shall operate the generating facility in such a manner as not to cause undue fluctuations in voltage,
intermittent load characteristics or otherwise interfere with the operation of Company’s electric system. At all times
when the generating facility is being operated in parallel with Company’s electric system, customer shall so operate
the generating facility in such a manner that no adverse impacts will be produced thereby to the service quality
rendered by Company to any of its other customers or to any electric system interconnected with Company’s electric
system. Customer shall agree that the interconnection and operation of the generating facility is secondary to, and
shall not interfere with, Company’s ability to meet its primary responsibility of furnishing reasonably adequate service
to its customers.

(Cont’d on Sheet No. 28-6)

DATE OF ISSUE: August 26, 2020

DATE EFFECTIVE: Service Rendered On And After January 14, 2021
ISSUED BY: /s/ Brian K. West

TITLE: Director, Regulatory Services

By Authority Of an Order of the Public Service Commission

In Case No. 2020-00174 Dated XXXXXX




Kentucky Power Company
KPSC Case No. 2020-00174
Joint Intervenors First Set of Data Requests
Dated August 12, 2020

DATA REQUEST

JI_1 031 In determining the rate for crediting N.M.S. 1l customers for excess
generation, how do avoided demand and transmission costs factor into
KPC’s calculations and what value is assigned to each?

RESPONSE
Please refer to Company witness Vaughan’s Exhibit AEV 3 NMS 11 Example and Excess

Generation Price, an electronic Microsoft Excel version of which was provided in
response to KPSC Staff 3-1 as KPCO_R_KPSC_3 1 Attachmentl7.

Witness: Alex E. Vaughan



Kentucky Power Company
KPSC Case No. 2020-00174
Joint Intervenors First Set of Data Requests
Dated August 12, 2020

DATA REQUEST

JI_1 032 In the final order of case 2019-00256, dated December 18, 2019, the
Commission announced an intention to initiate a proceeding to update the
Interconnection Guidelines “ immediately in conjunction with
implementing the Net Metering Act.” (p. 34).

Would KPC be willing to defer Commission consideration of the
proposed N.M.S. Il tariff pending updating of these guidelines?

RESPONSE

No, it would not.

Witness: Alex E. Vaughan



Kentucky Power Company
KPSC Case No. 2020-00174
Joint Intervenors First Set of Data Requests
Dated August 12, 2020

DATA REQUEST

JI_1.033

RESPONSE

Please produce utility-specific data that substantiates any claim of non-
negligible cost shifting from the 44 current net metered customers (who
have used one-to-one net metering) to non-net metered rate payers. Please
provide the dollar amount that KPC believes a non-participating net
metered customer pays, on a monthly and yearly basis, due to service
being provided to the N.M.S. customers under the current tariff. Assuming
that the number of N.M.S. customers under the current tariff rose to the
1% statutory cap, what would be the dollar amount that a non-
participating net metered customer pays, on a monthly and yearly basis,
due to service being provided to the N.M.S. customers under the current
tariff.

The Company objects to this requested hypothetical analysis on the grounds that it is
irrelevant and not reasonably calculated to lead the discovery of admissible evidence. SB
100 ended one to one net metering compensation. The requested hypothetical analysis

does not exist.

Please refer to the Company’s response to KYSEIA 1-19 for a quantification of the
material subsidy being paid by non-net metering customers to net metering customers
under Tariff NMS.

Witness: Alex E. Vaughan



Kentucky Power Company
KPSC Case No. 2020-00174
Joint Intervenors First Set of Data Requests
Dated August 12, 2020

DATA REQUEST

JI_1 034 For each existing outdoor lighting service tariff, what is the average age of
accounts with each outdoor lighting service?

RESPONSE

The Company does not track the average age of lighting plant by lamp type or tariff. The
entire population of outdoor lighting plant has an average age of 9.19 years.

Witness: Alex E. Vaughan

Witness: Jason A. Cash



Kentucky Power Company
KPSC Case No. 2020-00174
Joint Intervenors First Set of Data Requests
Dated August 12, 2020

DATA REQUEST

JI_1 035 For Residential Service, explain why the Service Charge and Energy
Charge combined into “Rate Billing” on the bill, rather than being
reported separately in order for the customer to know what they are
paying for service and what they are paying for volumetric energy (kWh).

RESPONSE

The Company’s Residential billing format historically has presented the energy and the
service charge as a single charge. Although the service charge and the energy charge are
combined as a single line item amount on the monthly bill, Residential customers are also
provided their kWh usage for the billing period, as well as a comparison of the billing
month’s kWh usage with the kwWh usage for prior month, and a comparison of the billing
month’s kWh usage with the kWh usage for same month the prior year. In addition, the
Residential billing format also separately provides a comparison of the billing month’s
kWh usage with the kWh usage for the prior 12 months. The applicable monthly
Residential service charge is available on the Company’s website and on the
Commission’s website. In addition, Residential customers can obtain electric usage and
billing history, including 36 months of usage information, at KentuckyPower.com.
Finally, Kentucky Power’s customer service representatives are available to answer any
usage or billing questions.

Residential customer bills also include the following legend for customers seeking
additional rate information:

Kentucky Power provides online access to customer rate schedules at
https:/kentuckypower.com/accounts/bills/rates. You can access a copy of
your rates at by clicking the “Kentucky Tariffs” link at that website. You
can also view rates at our office or request that a copy be sent to you via
U.S. Postal Service or via e-mail by calling customer service at 1-800-
572-1113.

The Company’s current Residential billing format most recently was examined and
approved by the Commission in Case No. 2017-00179.

Witness: Brian K. West



Kentucky Power Company
KPSC Case No. 2020-00174
Joint Intervenors First Set of Data Requests
Dated August 12, 2020

DATA REQUEST

JI_1 036 For General Service, why is the Monthly Service Charge, Energy Charge
and Demand charge combined into “Rate Billing” on the bill, rather than
being reported separately in order for the customer to know what they are
paying for service, volumetric energy (kwh) and monthly billing demand
(kW)?

RESPONSE

The Company’s General Service billing format historically has presented the energy, the
demand charge, and service charge as a single charge. Although the service charge, the
demand charge (if demand exceeds 10 kW), and the energy charge are combined as a
single line item amount on the monthly bill, the billing statement also provides the prior
12 months monthly energy usage, as well as a comparison of the billing month’s kWh
usage with the kWh usage for prior month and a comparison of the billing month’s kWh
usage with the kWh usage for same month the prior year.

The applicable monthly General Service charge is available on the Company’s website
and on the Commission’s website. In addition, General Service customers can obtain
electric usage and billing history, including 36 months of usage information, at
KentuckyPower.com. Finally, Kentucky Power’s customer service representatives are
available to answer any usage or billing questions.

General Service customer bills also include the following legend for customers seeking
additional rate information:

Kentucky Power provides online access to customer rate schedules at
https:/kentuckypower.com/accounts/bills/rates. You can access a copy of
your rates at by clicking the “Kentucky Tariffs” link at that website. You
can also view rates at our office or request that a copy be sent to you via
U.S. Postal Service or via e-mail by calling customer service at 1-800-
572-1113.

The Company’s current General Service billing format most recently was examined and
approved by the Commission in Case No. 2017-00179.

Witness: Brian K. West



Kentucky Power Company
KPSC Case No. 2020-00174
Joint Intervenors First Set of Data Requests
Dated August 12, 2020

DATA REQUEST

JI_1 037 For the Large General Service, why is the Service Charge per Month,
Energy Charge, Demand Charge and Excess Reactive Charge per KVA
charge combined into “Rate Billing” on the bill, rather than being reported
separately in order for the customer to know what they are paying for
service, volumetric energy (kWh), monthly billing demand (kW) and
excess kilovolt ampere (KVA) demand?

RESPONSE

The Company’s Large General Service billing format historically has presented the
energy, the demand charge, and service charge as a single charge. Although the service
charge, the demand charge, kilo volt amperes reactive hours, and the energy charge are
combined as a single line item amount on the monthly bill, Large General Service
customers are provided their energy (kWh) usage, demand (kW), and kilo volt amperes
reactive hours (kvarh) readings for the billing period. The billing statement also provides
the prior 12 months monthly energy usage, as well as a comparison of the billing month’s
kWh usage with the kWh usage for prior month and a comparison of the billing month’s
kWh usage with the kWh usage for same month the prior year.

The applicable monthly Large General Service charge is available on the Company’s
website and on the Commission’s website. In addition, Large General Service customers
can obtain electric usage and billing history, including 36 months of usage information, at
KentuckyPower.com. Finally, Kentucky Power’s customer service representatives are
available to answer any usage or billing questions.

Large General Service customer bills also include the following legend for customers
seeking additional rate information:

Kentucky Power provides online access to customer rate schedules at
https:/kentuckypower.com/accounts/bills/rates. You can access a copy of
your rates at by clicking the “Kentucky Tariffs” link at that website. You
can also view rates at our office or request that a copy be sent to you via
U.S. Postal Service or via e-mail by calling customer service at 1-800-
572-1113.

The Company’s current Large General Service billing format most recently was
examined and approved by the Commission in Case No. 2017-00179.

Witness: Brian K. West



Kentucky Power Company
KPSC Case No. 2020-00174
Joint Intervenors First Set of Data Requests
Dated August 12, 2020

DATA REQUEST

JI_1 038 Since 2015, there has been a significant increase in demand charges, rising
366 percent since 2015 for Medium General Service, which is now
General Service, and going from $1.64 per kW-mo. to $6.00 per kW-mo.
This is burdensome to all small and medium commercial customers, but
especially for churches and community centers with sporadic usage. What
consideration if any has been given to users of this type with the proposed
further increase from $6.00 to $8.65, taking the aggregate increase from
2015 for demand up to 527 percent? Please provide a breakdown of the
basis and justification for the increase in demand charges by class.

RESPONSE

The Company’s General Service tariff rate design mitigates the demand charge rate
impact on smaller customers by not applying it to the first 10 kW of monthly billing
demand. This serves to recognize the wide range of customers taking service under the
GS tariff.

Please refer to Company witness VVaughan’s direct testimony at page 9, line 15 through
page 10, line 10 for the basis and justification of the Company’s rate design. The
Company strives to provide rate structures that reflect the underlying costs of service and
the rate design principle of cost-causation.

Witness: Alex E. Vaughan



Kentucky Power Company
KPSC Case No. 2020-00174
Joint Intervenors First Set of Data Requests
Dated August 12, 2020
Page 1 of 2

DATA REQUEST

JI_1 039 In the 2017 rate case, KPC asserted that it would be contacting former
Small General Service customers to help assist them in finding ways to
mitigate the impact of their new demand charges as a result of them being
merged with Medium General Service Customers into a new rate class
“General Service.” Describe all actions taken by KPC to help those
customers mitigate the new charge imposed on them?

RESPONSE

Please see KPCO_R JI 1 39 Attachmentl which was filed with the Commission on
December 20, 2018 in accordance with the January 18, 2018 Order in Case No. 2017-
00179 under post-case correspondence. The Commission directed Kentucky Power to
identify and contact G.S. customers with an average monthly demand of 25 kW or greater
and, once identified, meet to discuss the impacts of the rate case on those customer’s bills

and analyze other tariff options that may provide relief.

KPCO_R JI_1 39 Attachmentl details the accounts identified and the results of each
meeting.

Planning for contacting customers for the General Service Tariff Order began in
February, 2018 shortly after the Order was issued by the Kentucky Public Service
Commission in Case No. 2017-00179. Below is a brief recap of actions taken to comply
with the Order:

e A spreadsheet was created listing customers with average demands of over 25
KW and on the General Service tariff.

e In mid-March 2018, personnel at the Company call center were briefed on the
requirement and some of their personnel were used to contact customers. Contacts
by call center staff began in mid-year after procedures and processes such as a
new contact phone lines were established for customer questions.

e Customers were advised of their tariff options such as a time-of-day tariff to assist
them in making a decision for electric service.



Kentucky Power Company
KPSC Case No. 2020-00174
Joint Intervenors First Set of Data Requests
Dated August 12, 2020
Page 2 of 2

e Letters were mailed to all customers on the General Service tariff that had average
demands over 25 KW around June, 2018. Customer service representatives and
call center personnel also began contacting customers by phone, and in some
cases by a personal visit, around this time.

e The Company continued to re-contact customers through mid-October. A total of
1,016 customers were contacted. The remainder were contacted again by an
additional letter to further inform them of the changes.

Witness: Brian K. West
Witness: Alex E. Vaughan

Witness: Cynthia G. Wiseman



KPSC Case No. 2020-000174

Joint Intervenors' First Set of Data Requests
Dated August 12, 2020

Item No. 39

Attachment 1

Page 1 0of 90

Date Contacted to
Discuss Impact of Rate

Account Name Account Description Account Mailing Address 1 Mailing Mailing City Mailing Mailing Zip Service Address kw Increase and Analyze Method of Results of Meeting
Status Address 2 State Demand . . Contact
other Available Tariff
Options
Unable to make contact via phone, left VM with callback information. Sent letter
13th St Baptist Ch Ashland 1812 13th St Active |PO BX 1700 ASHLAND KY 41105-1700 |1812 13th St 52 4/13/2018 15:14|Call 12/7/18. No response to date, consequently customer has remained on tariff GS.
Customer has been unresponsive to the Company's attempt to make contact.
Letter sent 10/12/2018. No response from customer to date. Consequently the
1st Trust Bank Inc Active |[PO BOX 1059 HAZARD KY 41702-1059 |Justice Dr 100.56 10/12/2018|Letter customer has remained on tariff GS.
Unable to make contact via phone, left callback information with employee. Sent
letter 12/7/18. No response to date, consequently customer has remained on
237 South Mayo Llc Active  |600 VINE ST STE 1000 CINCINNATI OH  |45202-2400 [N Mayo Trl 54.7 4/13/2018 15:19|Call tariff GS.
4 M Lumber Lic Active |PO BOX 1866 HYDEN KY 41749-1866 |91 Woodbine Ln 88.3 4/13/2018 15:37|Call Customer remains on GS tariff.
Customer has been unresponsive to the Company's attempt to make contact.
26375 Us Highway 119 Letter sent 10/12/2018. No response from customer to date. Consequently the
7-Eleven, Inc Active |PO BOX 2440 SPOKANE WA [99210-2440 |N 52.8 10/12/2018|Letter customer has remained on tariff GS.
EXPENSE A/P
84 Lumber Active |1019 ROUTE 519 BUILDING #1 |EIGHTY FOUR PA  [15330-2813 |325 43rd St 33.6 4/13/2018 15:48|Call Customer remains on GS tariff.
Unable to make contact via phone, left callback information with employee. Sent
letter 12/7/18. No response to date, consequently customer has remained on
A &) Proteins Lic Active 3425 Railroad St 56.3 4/13/2018 15:54|Call tariff GS.
A Plus Rto Active 920 GALLAHER RD KINGSTON TN 37763-4220 |4057 N Mayo Trl 44 4/13/2018 16:02|Call Customer remains on GS tariff.
Unable to make contact via phone, left callback information with employee. Sent
letter 12/7/18. No response to date, consequently customer has remained on
A Vizion Glass Llic Active |574 HORTON CT STE B LEXINGTON KY |40511-1188 |1177 S Lake Dr 31.3 4/13/2018 16:12|Call tariff GS.
Customer has been unresponsive to the Company's attempt to make contact.
Letter sent 10/12/2018. No response from customer to date. Consequently the
Aaa Mine Service Bonnyman Hc 15 Active |18 MOUNTAIN VIEW DR HAZARD KY 41701-7211 |N Ky Highway 15 104 10/12/2018|Letter customer has remained on tariff GS.
Abb Properties Active (2401 HILLCREST RD ASHLAND KY 41101-2859 |1566 Diederich Blvd 63.6 4/13/2018 16:21|Call Customer remains on GS tariff.
Customer has been unresponsive to the Company's attempt to make contact.
18543 State Highway Letter sent 10/12/2018. No response from customer to date. Consequently the
Abner, Culley Active |18543 KY HIGHWAY 28 BUCKHORN KY 41721-8996 |28 324 10/12/2018|Letter customer has remained on tariff GS.
Attempted to make contact via phone. Left voicemail with call back information.
Abundant Tidings Church |Pikeville Caney Crk Active [PO BOX 4296 PIKEVILLE KY  |41502-4296 |166 Lick Branch Ln 64.9 4/13/2018 16:24|Call Follow up letter outlining new rates and tariff options mailed on 12/3/2018.
6 NESHAMINY INTERPLEX DR STE FEASTERVILLE Unable to make contact via phone, left VM with callback information. Sent letter
Acsr Inc Active (401 TREVOSE PA 19053-6942 6938 Us Route 60 51.2 5/4/2018 15:08|Call 12/7/18. No response to date, consequently customer has remained on tariff GS.
Customer has been unresponsive to the Company's attempt to make contact.
Letter sent 10/12/2018. No response from customer to date. Consequently the
Adams Construction Corp Active |PO BOX 2320 PIKEVILLE KY 41502-2320 [547 N Mayo Trl 47.2 10/12/2018|Letter customer has remained on tariff GS.
Adkins Automotive &
Appliance Inc Active |PO BOX 314 WARFIELD KY 41267-0314 |402 E Main St 39.6 5/4/2018 15:34|Call Customer remains on GS tariff.
Adkins Automotive &
Appliance Inc Active 4601 N Mayo Trl 56 5/4/2018 15:29|Call Customer remains on GS tariff.
Adkins, Bobby J Active 764 W Main St 43.2 5/4/2018 15:41|Call Customer remains on GS tariff.
Customer has been unresponsive to the Company's attempt to make contact.
Letter sent 10/12/2018. No response from customer to date. Consequently the
Advance Stores Co Inc Active |PO BOX 2440 SPOKANE WA [99210-2440 |185 Jenkins Rd 50.4 10/12/2018|Letter customer has remained on tariff GS.
Customer has been unresponsive to the Company's attempt to make contact.
Letter sent 10/12/2018. No response from customer to date. Consequently the
Advance Stores Co Inc Active |PO BOX 2440 SPOKANE WA [99210-2440 | 266 Ky Route 122 83.2 10/12/2018|Letter customer has remained on tariff GS.
Unable to make contact via phone, left callback information with employee. Sent
Advance United Flatwoods 1007 Bellefonte letter 12/7/18. No response to date, consequently customer has remained on
Methodist Church Rd Active 1007 Bellefonte Rd 51.2 5/4/2018 16:42|Call tariff GS.
Advanced Living Inc Active |2121 Argillite Rd Flatwoods KY  ]41139-2615 |2121 Argillite Rd 48.4 5/4/2018 17:05|Call Follow up letter outlining new rates and tariff options mailed on 12/3/2018.
Attempted to make contact via phone. Number on file incorrect. Follow up letter
Akers Realty Lic Active [P O BOX 1288 PIKEVILLE KY 41502-1288 |171 Hibbard St Ste 3 54.7 5/11/2018 9:50|Call outlining new rates and tariff options mailed on 12/3/2018.
400 Venters Ln Unit Attempted to make contact via phone. Left voicemail with call back information.
Alcohol And Substance Active 400 Venters Ln Unit 24 Pikeville KY 41501-3016 |24 82.4 5/11/2018 9:54|Call Follow up letter outlining new rates and tariff options mailed on 12/3/2018.
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Date Contacted to
Discuss Impact of Rate

Account Name Account Description Account Mailing Address 1 Mailing Mailing City Mailing Mailing Zip Service Address kw Increase and Analyze Method of Results of Meeting
Status Address 2 State Demand . . Contact
other Available Tariff
Options
Customer has been unresponsive to the Company's attempt to make contact.
Letter sent 10/12/2018. No response from customer to date. Consequently the
Alice Lloyd College Pippa Passes Caney Crk Active 100 PURPOSE RD # 1 PIPPA PASSES KY  |41844-9005 |Purpose Rd 53.6 10/12/2018|Letter customer has remained on tariff GS.
Customer has been unresponsive to the Company's attempt to make contact.
Letter sent 10/12/2018. No response from customer to date. Consequently the
Alice Lloyd College Active 100 Purpose Rd 47.2 10/12/2018|Letter customer has remained on tariff GS.
Customer has been unresponsive to the Company's attempt to make contact.
Pippa Passes Caney Crk Letter sent 10/12/2018. No response from customer to date. Consequently the
Alice Lloyd College 93306 Active 100 PURPOSE RD # 1 PIPPA PASSES KY  |41844-9005 |Purpose Rd 74.4 10/12/2018|Letter customer has remained on tariff GS.
Customer has been unresponsive to the Company's attempt to make contact.
Pippa Passes Caney Crk Letter sent 10/12/2018. No response from customer to date. Consequently the
Alice Lloyd College 93306 Active |100 PURPOSE RD PIPPA PASSES KY  |41844-9005 |Purpose Rd 96 10/12/2018|Letter customer has remained on tariff GS.
Customer has been unresponsive to the Company's attempt to make contact.
Pippa Passes Caney Crk Letter sent 10/12/2018. No response from customer to date. Consequently the
Alice Lloyd College 93306 Active |100 PURPOSE RD PIPPA PASSES KY  |41844-9005 |Purpose Rd 79.2 10/12/2018|Letter customer has remained on tariff GS.
Customer has been unresponsive to the Company's attempt to make contact.
Letter sent 10/12/2018. No response from customer to date. Consequently the
Alice Lloyd College Gym  |Pippa Passes Caney Crk Active 100 PURPOSE RD # 1 PIPPA PASSES KY  |41844-9005 |Conscience Dr 80 10/12/2018|Letter customer has remained on tariff GS.
Attempted to make contact via phone. Left voicemail with call back information.
Alive In The Mountains Active |11 2ND AVE LANGLEY KY  |41645-6553 |62 S May St 45.9 5/11/2018 10:04|Call Follow up letter outlining new rates and tariff options mailed on 12/3/2018.
All Creatures Veterinary
Care Psc Active  [406 E MAIN ST # A GRAYSON KY 41143-1416 |406 E Main St 40.2 5/11/2018 10:11|Call Customer remains on GS tariff.
Allegheny Freewill Baptist Attempted to make contact via phone. Left voicemail with call back information.
Church Hellier Allegheny Cp Active  |405 JACKSON BRANCH RD ELKHORN CITY KY  |41522-7309 |1320 Allegheny Rd 68.8 5/11/2018 10:15(Call Follow up letter outlining new rates and tariff options mailed on 12/3/2018.
Attempted to make contact via phone. Number on file no longer in service. Follow
Alley, Jimmy Active [PO BOX 926 BELFRY KY  |41514-0926 |247 Hambley Blvd 84.8 5/11/2018 10:34|Call up letter outlining new rates and tariff options mailed on 12/3/2018.
Allied Foods Active [P O BOX 2407 HUNTINGTON WV [25725-2407 |Highway 23 85.6 5/11/2018 10:50|Call Customer remains on GS tariff.
Customer has been unresponsive to the Company's attempt to make contact.
Letter sent 10/12/2018. No response from customer to date. Consequently the
Allied Foods Industries Inc |Paintsville Mayo Farm Active |PO BOX 2407 HUNTINGTON WV [25725-2407 [341 N Mayo Trl 51.2 10/12/2018|Letter customer has remained on tariff GS.
Customer has been unresponsive to the Company's attempt to make contact.
Ashland Us 60 W Bldg Us Route 60 Bldg Letter sent 10/12/2018. No response from customer to date. Consequently the
Allied Foods Industries Inc|10653 10653 Active |PO BOX 2407 HUNTINGTON WV [25725-2407 |10653 58.4 10/12/2018|Letter customer has remained on tariff GS.
Customer has been unresponsive to the Company's attempt to make contact.
Letter sent 10/12/2018. No response from customer to date. Consequently the
Alma's Italian Lic Active (207 15TH ST STE 101 ASHLAND KY |41101-7904 |207 15th St Ste 101 48 10/12/2018|Letter customer has remained on tariff GS.
Alpike Motel Allen Ivy Creek Bel Active |BOX 357 ALLEN KY |41601-0357 |4963 Us Highway 23 S 76.8 8/3/2018 11:01|Call Customer remains on GS tariff.
Customer has been unresponsive to the Company's attempt to make contact.
Ashland 500 Winchester 500 Winchester Ave Letter sent 10/12/2018. No response from customer to date. Consequently the
American Eagle Outfitters |Ave 216 Active |PO BOX 182682 COLUMBUS OH 43218-2682 |Ste 216 38.474 10/12/2018|Letter customer has remained on tariff GS.
American Elite Inc Active 125 Village Ln 60.8 7/23/2018 16:21|Call Customer remains on GS tariff.
American Hydraulic Customer requested and was provided with an email summary of the changes.
Services Active |PO BOX 624 CATLETTSBURG KY 41129-0624 |8379 State Route 168 74.9 7/23/2018 10:38|Call Customer remains on GS tariff.
Unable to make contact via phone. Sent letter 12/7/18. No response to date,
American Legion Whitesburg Pine Mt Active [BX 158 WHITESBURG KY  |41858-0158 |Highway 119 S 42.4 6/22/2018 10:09|Call consequently customer has remained on tariff GS.
Customer has been unresponsive to the Company's attempt to make contact.
Letter sent 10/12/2018. No response from customer to date. Consequently the
American Legion Post 325 |Flatwoods Deschum St Active |PO BX 186 FLATWOODS KY |41139-0186 |905 Deschum St 70.4 10/12/2018|Letter customer has remained on tariff GS.
Customer stated they use an outside energy consultant. Sent letter 12/7/18.
Ampex Brands Of C & D Active (25111 MILES RD STE B CLEVELAND OH |44128-5419 2206 13th St 56.4 6/22/2018 10:25|Call Customer remains on GS tariff.
Customer stated they use an outside energy consultant. Sent letter 12/7/18.
Ampex Brands Of C & D Active (25111 MILES RD STE B CLEVELAND OH  |44128-5419 |2524 Winchester Ave 53.2 6/22/2018 10:24|Call Customer remains on GS tariff.
Ampex Brands Of Pizza Customer stated they use an outside energy consultant. Sent letter 12/7/18.
Wv Inc Active |3304 ESSEX DR RICHARDSON X 75082-9708 [611 N Mayo Trl 29.6 6/22/2018 10:36|Call Customer remains on GS tariff.
Ampex Brands Of Pizza Customer stated they use an outside energy consultant. Sent letter 12/7/18.
Wv Inc Active |3304 ESSEX DR RICHARDSON X 75082-9708 |380 S Mayo Trl 38.4 6/22/2018 10:33|Call Customer remains on GS tariff.
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Ampex Brands Of Pizza 497 University Dr Ste Customer stated they use an outside energy consultant. Sent letter 12/7/18.
Wv Inc Active |3304 ESSEX DR RICHARDSON X 75082-9708 |C 35.2 6/22/2018 10:30|Call Customer remains on GS tariff.
Customer stated they use an outside energy consultant. Sent letter 12/7/18.
Ampex Brands Of Wv Active |3304 ESSEX DR RICHARDSON TX [75082-9708 [151 Appalachian Plz 110.4 6/22/2018 10:31(Call Customer remains on GS tariff.
Customer has been unresponsive to the Company's attempt to make contact.
Letter sent 10/12/2018. No response from customer to date. Consequently the
Amvets Post 95 Active |PO BOX 369 GREENUP KY 41144-0369 |1883 Ashland Rd 56.8 10/12/2018|Letter customer has remained on tariff GS.
Unable to make contact via phone, left callback information with employee. Sent
letter 12/7/18. No response to date, consequently customer has remained on
Anderson Building Pikeville 536 S Mayo Trl Active |1152 S MAYO TRLSTE A PIKEVILLE KY  |41501-2299 |1152 S Mayo Trl 38.2 6/22/2018 10:50|Call tariff GS.
Andi'S Parkway Minit Bonnyman Daniel Boone
Mart Pkwy Active 101 Rockwood Ln 51.2 7/23/2018 16:30|Call Customer remains on GS tariff.
Andys Cycle Sales Bonnyman First Creek Ln Active PO BOX 241 HAZARD KY |41702-0241 |3904 N Ky Highway 15 66.4 8/16/2018 10:22|Call Customer remains on GS tariff.
Unable to make contact via phone. Sent letter 12/7/18. No response to date,
Any Hour Fitness Llc Active 4573 N Mayo Trl 42.2 6/22/2018 11:08|Call consequently customer has remained on tariff GS.
Unable to make contact via phone, left callback information with employee. Sent
6800 Us Highway 23 S letter 12/7/18. No response to date, consequently customer has remained on
Apap Lic Active Ste 1 26.7 6/22/2018 11:14|Call tariff GS.
Big Creek Office /
Apex Energy Inc Warehouse Active |PO BOX 100 BELCHER KY  |41513-0100 |Big Crk Unit 030 53.6 7/10/2018 9:14]Call Customer remains on GS tariff.
Elkhorn Loadout / Truck
Apex Energy Inc Shop Active |PO BOX 100 BELCHER KY |41513-0100 |Ohio St Unit 025 43.2 7/10/2018 9:13|Call Customer remains on GS tariff.
Unable to make contact via phone, left callback information with employee. Sent
letter 12/7/18. No response to date, consequently customer has remained on
Appal Shop Whitesburg Madison St Active |BX 743 WHITESBURG KY  |41858-0743 |91 Madison Ave 60 6/22/2018 11:18|Call tariff GS.
Appalachian Animal Hospl |Hazard 249 Morton Blvd Active PO BX 1127 HAZARD KY  |41702-1127 | 249 Morton Blvd 53.2 8/16/2018 10:27|Call Customer remains on GS tariff.
Appalachian First 24 Runyon Branch Rd
Response Inc Active |1477 POND CREEK RD STONE KY 41567-7055 |Unit A 50.4 6/22/2018 11:22|Call Customer was not interested in discussing. Customer remains on GS tariff.
Appalachian Health Unable to make contact via phone. Sent letter 12/7/18. No response to date,
Services Active |PO BOX 390 HUNTINGTON WV [25708-0390 |113 Oak Ridge Ct 44.8 6/22/2018 11:25(Call consequently customer has remained on tariff GS.
Appalachian Land &
Leasing Company Active [601 MAIN ST STE 102 HAZARD KY 41701-1382 |601 Main St 94.8 9/18/2018 10:41|Call Customer remains on GS tariff.
Appalachian Regional
Healthcare Active |2260 EXECUTIVE DR LEXINGTON KY  ]40505-4808 |W Main St 84.4 7/19/2018 22:38|Call Customer remains on GS tariff.
Customer has been unresponsive to the Company's attempt to make contact.
Appalachian Regional SOUTH Letter sent 10/12/2018. No response from customer to date. Consequently the
Healthcare Active  |200 HOSPITAL DR WILLIAMSON KY  |41503-4072 |210 Black Gold Blvd 49.92 10/12/2018]Letter customer has remained on tariff GS.
Customer has been unresponsive to the Company's attempt to make contact.
Appalachian Regional SOUTH Letter sent 10/12/2018. No response from customer to date. Consequently the
Healthcare Active  [200 HOSPITAL DR WILLIAMSON KY 41503-4072 |210 Black Gold Blvd 43.2 10/12/2018|Letter customer has remained on tariff GS.
Customer has been unresponsive to the Company's attempt to make contact.
Appalachian Regional SOUTH Letter sent 10/12/2018. No response from customer to date. Consequently the
Healthcare Inc Active 200 HOSPITAL DR WILLIAMSON KY 41503-4072 |240 Hospital Rd 345 10/12/2018|Letter customer has remained on tariff GS.
Appalachian Regional SOUTH
Hosp Inc Staff Quarters Active  |200 HOSPITAL DR WILLIAMSON KY  |41503-4072 | Doty Br 107.2 6/5/2018 13:42|Call Customer remains on GS tariff.
Appalachian Regional SOUTH
Hosp Inc MRI Active 200 HOSPITAL DR WILLIAMSON KY 41503-4072 |Doty Br 65.7 6/5/2018 13:40|Call Customer remains on GS tariff.
Appalachian St Analytical SOUTH Unable to make contact via phone. Sent letter 12/7/18. No response to date,
Corp Active |147 11TH AVE STE 100 CHARLESTON WV [25303-1114 |163 Longview Dr 41.4 6/22/2018 11:32Call consequently customer has remained on tariff GS.
Appalachian St Analytical SOUTH Unable to make contact via phone. Sent letter 12/7/18. No response to date,
Corp Active |147 11TH AVE STE 100 CHARLESTON WV [25303-1114 |181 Longview Dr 60.6 6/22/2018 11:31(Call consequently customer has remained on tariff GS.
Unable to make contact via phone, left VM with callback information. Sent letter
Appalachian Tire Pro Pikeville S Mayo Trl Active |PO BOX 10057 CHARLESTON WV [25357-0057 [332 S Mayo Trl 93.6 6/22/2018 11:37|Call 12/7/18. No response to date, consequently customer has remained on tariff GS.
South Williamson 29248 Us
Appalachian Tobacco Highway 119 Active |35 W 5TH AVE WILLIAMSON WV [25661-3201 [29248 Us Highway 119 85.4 6/22/2018 11:45(Call Customer remains on GS tariff.
Appalachian Wireless Active 129 Technology Trl 112.8 7/17/2018 14:09|Call Customer remains on GS tariff.
Arbys Of Russell Plaza Russell Russell Rd Lot 1 1 Active |201 STEWART AVE WORTHINGTON KY 41183-9331 |20 Russell Plaza Dr 52.8 6/11/2018 10:49|Call Customer remains on GS tariff.
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852 N Carol Malone
Arbys Restaurant Grayson N Carol Malone Active |201 STEWART AVE WORTHINGTON KY 41183-9331 |Blvd 62.4 6/11/2018 11:00|Call Customer remains on GS tariff.
Customer has been unresponsive to the Company's attempt to make contact.
Letter sent 10/12/2018. No response from customer to date. Consequently the
Arbys, Of Paintsville Paintsville Turner Br Mo Active |PO BX 843 PAINTSVILLE KY  |41240-0843 |455 N Mayo Trl 74.4 10/12/2018|Letter customer has remained on tariff GS.
Unable to make contact via phone, left callback information with employee. Sent
Ashland 816 Winchester letter 12/7/18. No response to date, consequently customer has remained on
Area Adv Agency Inc Ave Active |POBOX 51 ASHLAND KY 41105-0051 |816 Winchester Ave 44 6/22/2018 11:54|Call tariff GS.
Argus Energy Llc Louisa Peach Orch Active |81 ENTERPRISE DR DEBORD KY |41214-9095 |Peach Orch 70 7/17/2018 11:42|Call Customer remains on GS tariff.
Customer has been unresponsive to the Company's attempt to make contact.
Artist Collaborative 207 S Patty Loveless Letter sent 10/12/2018. No response from customer to date. Consequently the
Theatre Inc Active [PO BOX 964 ELKHORN CITY KY 41522-0964 |Dr 50.4 10/12/2018|Letter customer has remained on tariff GS.
Artrip, Clint Active |1 ALBEMARLE LN BARBOURSVILLE WV [25504-1801 |1442 Winchester Ave 85.6 6/29/2018 15:57|Call Customer remains on GS tariff.
Asharb Inc Active |201 STEWART AVE WORTHINGTON KY 41183-9331 |3740 Lo