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RATE SCHEDULE E-32 L
LARGE GENERAL SERVICE (401 kW+)Q ops

For billing purposes, the kW used in this rate schedule will be the greater of the following:

1. The average kW supplied during the 15-minute period (or other period as specified by
an individual customer contract) of maximum use during the month, as determined
from readings of the Company's meter or in accordance with the Company's Service
Schedule 8.

2. 80% of the highest kW measured during the six (6) summer billing months (May-
October) of the twelve (12) months ending with the current month.

3. The minimum kW specified in the agreement for service or individual contract.

The monthly bill for service under this rate schedule will not be less than the Bundled Basic
Service Charge plus the Bundled Demand Charge for each kw.

AGGREGATION opTlon

Customers with multiple accounts served under Rate Schedule E-32 L or E-32TOU L that
together have a combined load of at least 5 MW are eligible for a discount of $0.0024 per kph
for the unbundled Generation charge in this rate schedule. AH other charges of this schedule
apply as shown. Customers must execute a contract with the Company specifying eligible
accounts prior to receiving this discount. Customer accounts served under Rate Rider PPR,
Rate Rider E-56, or Rate Rider E-56R or have on-site generation greater than 100 kW-PIC are not
eligible for this option.

ADTUSTMENTS

The bill will include the following adjustments:

1. The Renewable Energy Adjustment Charge, Adjustment Schedule REAC-1 .

2. The Power Supply Adjustment charges, Adjustment Schedule PSA-1.

3. The Transmission Cost Adjustment charge, Adjustment Schedule TCA-1 .

4. The Environmental Improvement Surcharge, Adjustment Schedule ElS.

5. The Demand Side Management Adjustment charge, Adjustment Schedule DSMAC-1 .

6. The Tax Expense Adjustment Charge, Adjustment Schedule TEAM.

7. Direct Access Customers returning to Standard Offer service may be subject to a Returning
Customer Direct Access Charge, Adjustment Schedule RCDAC-1.
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RATE SCHEDULE E-32L
LARGE GENERAL SERVICE (401 kW+)Q ops

8. Any applicable taxes and governmental fees that are assessed on APS's revenues, prices,
sales volume, or generation volume.

RATE RIDERS

Eligible rate riders for this rate schedule are:

PPR

CPP-GS

EPR-2

EPR-6

E-56

E-56R

GPS-1, GPS-2, GPS-3

SGSP (Frozen)

Preference Power

Critical Peak Pricing

Partial Requirements - Net Billing

Partial Requirements - Solar Net Metering

Partial Requirements Service

Partial Requirements - Renewable

Green Power

Schools and Government Solar Program

POWER FACTOR REQUIREMENTS

1. The Customer's load must not deviate from phase balance by more than 10%.

2. Customers receiving service at voltage levels below 69 kV must maintain a power factor of
90% lagging. The power factor cannot be leading unless the Company agrees.

l

l

3. Customers receiving service at voltage levels of 69 kV or above must maintain a power
factor of i 95%.

l
i
1
l

4. The Company may install certain monitoring equipment to test the Customer's power
factor. If the load doesn't meet the requirements the Customer will pay the cost to install
and remove the equipment.

5. If the load does not meet the power factor requirements the Customer must resolve the
issue. Otherwise, the Customer must pay for any costs incurred by the Company for
investments on its system necessary to address die issue. Also, until the problem is
remedied, the Company may compute the Customer's monthly billing demand with kVA
instead of kw.

SERVICE DETAILS

1. APS provides electric service under the Company's Service Schedules. These schedules
provide details about how the Company serves its customers, and they have provisions and
charges that may affect the customer's bill (for example, service connection charges).
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RATE SCHEDULE E-32 L
LARGE GENERAL SERVICE (401 kW +)Gaps

2. Electric service provided will be single-phase, 60 Hertz at APS's standard voltages available

at the customer site. Threephase service is required for motors of an individual rated

capacity of 7 V2 HP or more.

3. Electric service is supplied at a single point of delivery and measured dirough a single meter.

4. Direct Access customers who purchase available electric services from a supplier other than
APS may take service under this schedule. The bill for these customers will only include the
Unbundled Component charges for Customer Accounts, Delivery, System Benefits, and any
applicable Adjustments. If metering and billing services are not available from another
supplier, those services will be provided by APS and billed to the customer at the charges
shown above.

i

I
I
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Q ops RATE SCHEDULE E-32TOU L
LARGE GENERAL SERVICE (401 kW +)

TIME OF USE

AVAILABILITY

This rate schedule is available to non-residential Customers with monthly loads of 401 kW and
greater that do not qualify for Rate Schedule E-35.

DESCRIPTION

This rate has three parts: a basic service charge, a demand charge for the highest amount of
demand (kW) averaged in a 15-minute period for the month, and an energy charge for the energy
(kph) used during the month. The energy charge wit] vary by season (summer or winter) and
time of day (On-Peak and Off-Peak).

The Company will place the Customer on the applicable Rate Schedule Time-of-Use E-32 XS, E-
32 S, E-32 M, or E-32 L based on the Customer's average monthly maximum demand, as
determined by the Company each year. This determination will be made annually.

TIME PERIOD

On-Peak hours:
Off-Peak hours:
Summer season:
Winter season:

3:00 pm - 8:00 pm Monday through Friday
All remaining hours
May through October billing cycles
November through April billing cycles

CHARGES »

The monthly bill will consist of the following charges, plus adjustments:

Bundled Charges

per day

per day

per day

per day

Basic Service Charge (only one applies)

For service through Self-Contained Meters $3.060

For service through Instrument-Rated Meters $3.920

For service at Primary Voltage $6.847

For service at Transmission Voltage $38695
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LARGE GENERAL SERVICE (401 kW +)
TIME OF USE

Secondary

Primary

Transmission

Demand Charges (only one set applies)

First 100 On-Peak kW 508

All additional On-Peak kW $11.795

First 100 Off-Peak kW $6.396

All additional Off-Peak kW $3.370

First 100 On-Peak kW $16936

All additional On-Peak kW $11710

First 100 Off-Peak kW $5.679

All additional Off-Peak kW $3.272

First 100 On-Peak kW $15916

All additional On-Peak kW $10478

First 100 Off-Peak kW $4.871

All additional Off-Peak kW $3.137

per kW

per kW

per kW

per kW

per kW

per kW

per kW

per kW

per kW

per kW

per kW

per kW

__
Energy Charges

Summer

840.07018

$3.05730

On-Peak

Off-Peak

Winter

80.05552

$0.04264

per kph

per kph

Unbundled Components of the Bundled Charges
Bundled Charges consist of the components shown below. These are not additional charges.

per day

per day

per day

Basic Service Char e Com orients

Customer Accounts Charge $2.404

Meter Reading $0.009

Billing $0.030
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Q ops RATE SCHEDULE E-32TOU L
LARGE GENERAL SERVICE (401 kW +)

TIME OF USE

Self Contained Meters

Instrument-Rated Meters

Primary

Transmission

Metering* (only one applies)

$0.617

$1.477

$4.404

$36.252

per day

per day

per day

per day

Customers requesting*These daily metering charges apply to typical installations.
specialized facilities are subject to additional metering charges.

Transmission

Generation On-Peak

Generation Off-Peak

Delivery -
Secondary

n

Delivery -
Primary

Delivery -
Transmission

First 100 On-Peak kW

A11 additional On-Peak kW

First 100 Off-Peak kW

All additional Off-Peak kW

First 100 On-Peak kW

All additional On-Peak kW

First 100 Off-Peak kW

All additional Off-Peak kW

First 100 On-Peak kW

All additional On-Peak kW

First 100 Off-Peak kW

All additional Off-Peak kW

Demand Char e Com orients

$2.870

$5.980

$2.275

$8.658

$2.945

$4.121

$1.095

$8.086

$2.860

$3.404

$0.997

$7.066

$1.628

$2.596

$0.862

per kW

per kW

per kW

per kW

per kW

per kW

per kW

per kW

per kW

per kW

per kW

per kW

per kW

per kW

per kW

c
•Enera

per kph

Per kph

Char eCo orients

$000276

$001208

System Benefits Charge:

Delivery Charge
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RATE SCHEDULE E-32TOU L
LARGE GENERAL SERVICE (401 kW +)

TIME OF USE

__ Winter

$004068

$002780

Summer

$0.05534

$004246

Generation On-Peak

Generation Off-Peak

per kph

per kph

For billing purposes, the On-Peak kW used in this rate schedule will be the greater of the
following:

1. The average kW supplied during the 15-minute period of maximum use during the On-
Peak period during the billing period, as determined from readings of the Company's
meter or in accordance with the Company's Service Schedule 8.

2. 80% of the highest On-Peak kW measured during the six summer billing rondos (May-
October) of the twelve (12) months ending with the current month.

3. The minimum kW specified in the agreement for service or individual contract.

Off-peak kW will be based on the average kW supplied during the 15-minute period of
maximum use during the Off-peak hours of the billing period, as determined from readings
of the Company's meter.

The monthly bill for service under this rate schedule will not be less than the Bundled Basic
Service Charge plus the Bundled Demand Charge for each kw.

AGGREGATION OPTION

Customers with multiple accounts served under Rate Schedule E-32 L or E-32TOU L that
together have a combined load of at least 5 MW are eligible for a discount of $0.0024 per kph
for the unbundled Generation charge in this rate schedule. AH other charges of this schedule
apply as shown. Customers must execute a contract with the Company specifying eligible
accounts prior to receiving this discount. Customer accounts served under Rate Rider PPR,
Rate Rider E-56, or Rate Rider E-56R or have on-site generation greater than 100 kW-AC are not
eligible for this option.

ADTUSTMENTS

I

!
I
; The bill will include the following adjustments:

1. The Renewable Energy Adjustment Charge, Adjustment Schedule REAC-1.

2. The Power Supply Adjustment charges, Adjustment Schedule PSA-1.
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RATE SCHEDULE E-32TOU L

LARGE GENERAL SERVICE (401 kW  +)
TIME OF USE

3. The Transmission Cost Adjustment charge, Adjustment Schedule TCA-1 .

4. The Environmental Improvement Surcharge, Adjustment Schedule ElS.

5. The Demand Side Management Adjustment charge, Adjustment Schedule DSMAC-1 .

6. The Tax Expense Adjustment Charge, Adjustment Schedule TEAM.

7. Direct Access Customers returning to Standard Offer service may be subject to a Returning
Customer Direct Access Charge, Adjustment Schedule RCDAC-1.

8. Any applicable taxes and governmental fees that are assessed on APS's revenues, prices,
sales volume, or generation volume.

RATE RIDERS

Eligible rate riders for this rate schedule are:

0

Preference Power

Critical Peak Pricing

Partial Requirements - Net Billing

Partial Requirements - Solar Net Metering

Partial Requirements

Partial Requirements - Renewable

Green Power

Schools and Government Solar Program

PPR

CPP-GS

EPR-2

EPR-6

E-56

E-56R

GPS-1, GPS-2, GPS-3

SGSP (Frozen)

POWER FACTOR REQUIREMENTS

1. The Customer's load must not deviate from phase balance by more than 10%.

2. Customers receiving service at voltage levels below 69 kV must maintain a power factor of
90% lagging. The power factor cannot be leading unless the Company agrees.

3. Customers receiving service at voltage levels of 69 kV or above must maintain a power
factor of i 95% .
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RATE SCHEDULE E-32TOU L
LARGE GENERAL SERVICE (401 kW +)

TIME OF USE

4. The Company may install certain monitoring equipment to test the Customer's power
factor. If the load doesn't meet the requirements the Customer will pay the cost to install
and remove the equipment.

5. If the load does not meet the power factor requirements the Customer must resolve the
issue. Otherwise, the Customer must pay for any costs incurred by the Company for
investments on its system necessary to address the issue. Also, until the problem is
remedied, the Company may compute the Customer's monthly billing demand with kVA
instead of kw.

SERVICE DETAILS

1. APS provides electric service under the Company's Service Schedules. These schedules
provide details about how the Company serves its Customers, and they have provisions and
charges that may affect the Customer's bill (for example, service connection charges).

2. Electric service provided will be single-phase, 60 Hertz at APS's standard voltages available
at the Customer site. Threephase service is required for motors of an individual rated
capacity of 7 VS HP or more.

3. Electric service is supplied at a single point of delivery and measured through a single meter.

4. Direct Access Customers who purchase available electric services from a supplier other than
APS may take service under this schedule. The bill for these customers wilLonly include the
Unbundled Component charges for Customer Accounts, Delivery, System Benefits, and any
applicable Adjustments. If metering and billing services are not available from another
supplier, those services will be provided by APS and billed to the Customer at the charges
shown above.

A.C.C. No.xxxx
Canceling A.C.C. No. xxxx
Rate Schedule E32TOU L

RevisionNo.2
Effective: xxxx

ARlZONA PUBLIC SERVICE COMPANY
Phoenix Arizona
Filed by: Charles A. Miessner
Title: Manager Regulation and Priding
Original Effective Date: ]january 1, 2010

Page 6 of 6

76295
DECISION no.



DOCKET no. E-01345A-16-0036 ET AL.

Gaps
Appendix I

Page 12 of 15

RATE SCHEDULE XHLF
GENERAL SERVICE

EXTRA HIGH LOAD FACTOR

AVAILABILITY

This rate schedule is available to Customers whose monthly maximum demand is 5,000 kW or
more with a load factor of 92% or more for a minimum of nine months of the prior 12 month
period.

Customers will be required to execute a service agreement or contract that specifies certain
provisions of their electric: service, such as a contract length, minimum and maximum monthly
loads, special charges, and other service details.

Qualifying Customers with monthly demands of 15,000 kW and greater may choose to be
served with transmission level service by providing the Company with a contribution in aid of
construction (CIAC) in lieu of purchasing transmission level facilities. The Customer will be
required to execute a maintenance contract and share in the cost of replacement facilities.
Under this option, the Company may also finance the CIAC at the Company's weighted
average cost of capital established in its most recent rate case. This financing period will not
exceed 10 years.

DESCRIPTION

This rate has three parts: a basic service charge, a demand (kW) charge consisting of the average
kW supplied during the 15-minute period of maximum use during the billing period, and an
energy (kph) charge for the energy used for the entire month.

Monthly load factor will be established using the formula:

Monday Load Factor = Billed kph/ (billed kW * Billing Days * 24 hours)

CHARGES

The monthly bill will be calculated at the following rates or t.he minimum rates, whichever is
greater, plus any adjustments incorporated in this rate schedule:

Bundled Service

Customers Served at Secondary Voltage

$5.122

$17950

$003761

per day

per kW

perkph

Basic Service Charge

Demand Charge

Energy Charge

A.C.C.No xxxx
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RATE SCHEDULE XHLF
GENERAL SERVICE

EXTRA HIGH LOAD FACTOR

Customers Served at Primary Voltage

$8.049

$16609

$003761

per day

per kW

per kph

Basic Service Charge

Demand Charge

Energy Charge

Customers Served at Transmission Voltage

$39897 per day

$12917 per kW

$003761 pe r  kph

Basic Serviee Charge

Demand Charge

Energy Charge

Unbundled Standard Offer Service
Bundled Charges consists of the Components shown below. These are not additional charges.

per day

per day

per day

Customer Accounts

Meter Reading

Billing

Instrument-Rated Meter

Primary Meter

Transmission Meter

per day

per day

per day

per kW

per kW

Transmission Charge

Generation - Capacity

Secondary Service

Primary Service

Transmission Service

per kW

per kW

per kW

Basic Service Charge Components

$3.606

$0.009

$0.030

Meter (only one applies)

$1.477

$4.404

$36252

Demand Charge Components

$3.236

$9.274

Delivery (only one applies)

$5.440

$4.099

$0.407

Energy Charge Components

$003485

$000276

per kph

per kph

Generation - Fuel

System Benefits
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RATE SCHEDULE XHLF
GENERAL SERVICE

EXTRA HIGH LOAD FACTOR

The kW for billing will be the greater of:

a. The average kW supplied during the 15-rninute period of maximum use during the
monthly billing period; or

b. The minimum kW specified in a service agreement.

MINIMUM BILL

The bill will not be less than the minimum amount specified in the Customer's service
agreement or contract.

ADIUSTMENTS

The bill will include the following adjustments:

1. The Renewable Energy Adjustment Charge, Adjustment Schedule REAC-1.

2. The Power Supply Adjustment charges, Adjustment Schedule PSA-1.

3. The Transmission Cost Adjustment charge, Adjustment Schedule TCA-1.

4. The Environmental Improvement Surcharge, Adjustment Schedule ElS.

5. Direct Access CUstomers returning to Standard Offer service may be subject to a Returning
Customer Direct Access Charge, Adjustment Schedule RCDAC-1.

6. The Demand Side Management Adjustment charge, Adjustment Schedule DSMAC-1 .

I 7. The Tax Expense Adjustment charge, Adjustment Schedule TEAM.

8. Any applicable taxes and governmental fees that are assessed on APS's revenue, prices,
sales volume, or generation volume.

RATE RIDERS

Eligible rate riders for thisrate schedule are:

Green PowerGPS-1, GPS-2, GPS-3

POWER FACTOR REQUIREMENTS

1. The Customer's load must not deviate from phase balance by more than 10%.
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RATE SCHEDULE XHLF
GENERAL SERVICE

EXTRA HIGH LOAD FACTOR

2. Customers receiving service at voltage levels below 69 kV must maintain a power factor of
90% lagging. The power factor cannot be leading unless the Company agrees.

3. Customers receiving service at voltage levels of 69 kV or above must maintain a power
factor of i 95%.

II

4. The Company may install certain monitoring equipment to test the Customer's power
factor. If the load doesn't meet the requirements the Customer will pay the cost to install
and remove the equipment.

5. If the load does not meet the power factor requirements the Customer must resolve the
issue. Otherwise, the Customer must pay for any costs incurred by the Company for
investments on its system necessary to address die issue. Also, until the problem is
remedied, the Company may compute the Customer's monthly billing demand with kVA
instead of kw.

SERVICE DETAILS

1. The type of service provided under this schedule will be three phase, 60 Hertz, at the
Company's standard voltages that are available within the vicinity of the Customer site.

2. Daily metering charges apply to typical installations. Customers requiring specialized
Equipment may incur additional metering charges that reflect the additional cost.

.3. Customers that self-provide some of their electrical requirements from on-site generation
will be billed according to one of the partial requirement rate riders.

4. Electrical service must be supplied at one point of delivery and measured through one
meter unless otherwise specified in a service agreement.

5. This schedule is not applicable to breakdown, standby, supplernentad, residential or rescale
service.

6. Direct Access Customers who purchase available electric services from a supplier other than
APS may take service under this schedule. The bill for these Customers will only include
die Unbundled Component charges for Customer Accounts, Delivery, System Benefits, and
any applicable Adjustments. If metering and billing services are not available from another
supplier, those services will be provided by the Company and billed to the Customer at the
charges shown above.

7. APS provides electric service under the Company's Service Schedules. These schedules
provide details about how the Company serves its Customers, and they have provisions and
charges that may affect the Customer's bill (for example, service connection charges).
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Q ops SERVICE SCHEDULE 9
CONDITIONS GOVERNING ECONOMIC INCENTIVES FOR THE

INDUSTRIAL DEVELOPMENT PLAN

General Description

This Service Schedule provides the Terms and Conditions under which Arizona Public Service
Company (APS or Company) may offer financial incentives to potential new commercial or
industrial Customers or to existing commercial and industrial Customers who are adding
significant new load.

Availability of this schedule is limited to the lesser of 100 MW of new and additional load or 50
new Customers.

The Customer must provide all requested information to die Company in order to demonstrate
eligibility. The Company will evaluate all relevant information and will determine whether to
offer the Customer an incentive.

Consistent with the Schedule, when the Company determines that it is appropriate to offer an
incentive to an eligible Customer, an agreement will be executed with the Customer. The
agreement will specify the incentive and other terms where different from the Companys other
Service Schedules.

APS will file each agreement, along with a complete Customer Characteristics Report with
Arizona Corporation Commission (Commission) Staff as a compliance filing. Each agreement
filed with the Commission Staff will become effective 30 days after filing.

Any Customer information that the Company provides to Commission Staff on a confidential
basis will be returned to the Company no later than 60 days after an application under this
Schedule is filed.

1. Eligibility Criteria
The Company will evaluate the following Customer characteristics prior to offering service
under this Schedule to determine if the Customer is eligible for a financial incentive:

1.1 Availability of Alternative Locations
(A) Incentives are available only to Customers who have not located or expanded in Me

Company's service area before the Commission's review of the application and who
would not locate or expand in the Company's service area without this Schedule's
incentive.

(B) The Customer must provide the Company with evidence that additional locations,
outside the Company's service area, have been considered for location or
expansion. This evidence must consist of written documentation including, but not

Acc. No. XXXX
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Gaps SERVICE SCHEDULE 9
CONDITIONS GOVERNING ECONOMIC INCENTIVES FORTHE

INDUSTRIAL DEVELOPMENT PLAN

limited to, detailed quantitative analyses performed by the Customer or consultants
regarding the suitability of alternative locations.

(C) Based on the information provided, the Company will determine whether the
Customer would reasonably locate elsewhere in the absence of the incentive. If so,
the Customer will be deemed to have met this requirement.

1.2 Effects on Competitors
(A) Incentives will be available to the Customer only when e>dsting Customers in the

same line of business and market are not adversely impacted by the discounted
rates.

(B) The Customer must provide a detailed description of goods and services
produced, the technology employed, and the market(s) the Customer serves.

(C) Based on the provided information, along with knowledge of its customer base,
the Company must reasonably verify that this requirement is satisfied for the
Customer to be eligible for an incentive.

1.3 Customer Load Requirements
(A) To qualify for this Schedule, electric requirements for a new Customer must be at

least 2 MW and existing Customers must add at least 1 MW of load. To determine
Customer load, APS will consider both energy purchased from the Company and
any energy generated by the Customer using cogeneration or small power °
production facilities.

(B) The Customer's monthly average load factor must be 55% or greater. This load
factor criteria may be waived if one of the following apply:
1. The Customer's daily off-peak energy usage in kph is greater than 50% of total

monthly energy usage in kph (off-peak hours will be defined using the
applicable General Service Rate Schedule); or

2. The Customer's new or added load is interruptible and the Customer's peak
load is at least 3 MW.

(C) Loads that do not operate in the summer months of ]ume through September will
be given special consideration when determining an applicable incentive.

(D) APS will assist the Customer to consider and employ state-of-the-art, cost-effective
energy conservation and demand response measures at its facility. These
measures may include efficiency motors, motor control systems, and other general
measures such as efficient lighting, space heating and cooling, and insulation.
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Q ops SERVICE SCHEDULE 9
CONDITIONS GOVERNING ECONOMIC INCENTWES FOR THE

INDUSTRIAL DEVELOPMENT PLAN

1.4 Economic Requirements
(A) The load must be economic, as calculated under the Company's current extension

policy using standard rates.

(B) To be eligible for incentives under this schedule, a potential load must bring a
significant number of jobs or ancillary business into Arizona. In conjunction with
this criterion, capital investment by the Customer may also be considered.

(C) The Company will give particular consideration to Customers whose electric bills
exceed 5% of their operating expenses.

2. Conflict of Interest.

2.1 In order to limit any potential conflict of interest, APS is required to submit an affidavit
to Commission Staff for each Customer under consideration for service under this
Service Schedule. This affidavit will include:

(A) A statement that no current officer or director of Pinnacle West Capital Corporation
or any of its subsidiaries, or one who has filled such role within the three-years prior
to the effective date of the Customer's agreement, has or had any interest, direct or
indirect, with any entity which has provided substantial services, including real
estate broker services, to the Customer in connection with a proposed agreement
under this Schedule; and °

(B) A statement that no current officer or director of Pinnacle West Capital Corporation
or any of its subsidiaries or affiliates has or had any direct or indirect interest in any
property owned in whole or in part by the Customer.

2.2 If the affidavit provided by APS is shown to be inaccurate, the Commission will, in
future APS rate cases, impute as revenue the difference been/een the discounted rate and
the tariffed rate which would otherwise apply to the Customer for the period during
which the discount was in effect.

3. Rate ProvisionsI
3.1 A Customer satisfying the requirements above may receive an incentive to locate in the

Company's service territory. The incentive will be a discount from the Customer's
otherwise applicable base electric bill (excluding taxes and adjustments).

| 3.2 The discounted charges will not be below the Company's marginal cost.
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INDUSTRIAL DEVELOPMENT PLAN

3.3 The discount may vary over the term of the Customer agreement.

3.4 The discount will not be larger than 25% of the Customer's total energy bill from the
Company.

3.5 No discount will be provided from the minimum bill as computed under the Customer's
otherwise applicable rate.

3.6 For current Customers adding load, the discount will apply only to the added load.

3.7 Any incentive available under this schedule will be limited to a specific period of six
years or less.

3.8 The specific discount and the period over which the discount is applied will be
determined after full evaluation of the Customer information as determined by the
Company.

4. Customer Characteristic Report
Each agreement must be accompanied by a Customer Characteristic Report. The following
information will be included in the Customer Characteristics Report

»4.1 General Information
(A) Customer name
(B) Customer contact name and address
(C) Dates of Customer application and Company decision
(D) New or existing Customer
(E) Proposed effective date of agreement

4.2LocationDecision
(A) Customer location
(B) Description of other locations considered
(C) Other locations of Customer's operations
(D) An affidavit from Customer demonstrating that the Customer would not locate or

expand in Arizona absent the discounts
(E) Within ninety (90) days of the effective date of any agreement under this Schedule,

the Customer must supply written documentation and analyses substantiating the
affidavit provided under 4.2 (D)

(F) If the requirements of 4.2 (E) are not met within ninety (90) days of approval of the
agreement, the agreement will be void
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INDUSTRIAL DEVELOPMENT PLAN

(G) Proportion of Customer's production and distribution expenses accounted for by
electricity, by natural gas and by other energy sources (specify)

4.3 Effects on Competitors
(A) Nature of business, description and North American Industry Classification System

(NAICS) code
(B) Number of other Customers in same business
(C) Market area served by Customer
(D) Description of effects on other Customers

4.4 Load Characteristics
(A) Size of load
(B) Annual load factor
(C) Off-peak operation
(D) Description of daily load shape
(E) Seasonality
(F) Interruptibility
(G) Permanency of load
(H) Estimated impact on system peak demand from the new load

:
I 4.5 Energy Service Mix

(A) Use of natural gas and other energy sources
(B) Description of energy efficiency measures including building design, processing and

other 6
(C) Feasibility of cogeneration

4.6 Rates
(A) Applicable rate schedule
(B) Years discount will be in effect
(C) Percentage discount by year
(D) Estimated annual revenues
(E) Estimated annual incremental electricity production costs
(F) Support that the agreement meets the terms described in Rate Provisions Section 3.2

and 3.4

4.7 Special Agreement Provisions
(A) List of special provisions
(B) Reasons for special provisions
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'Jaws RATE RIDER AG-X
GENERAL SERVICE

ALTERNATIVE GENERATION

AVAILABILITY

This rate rider schedule is available in all territories served by die Company at all points where
facilities of adequate capacity and the required phase and suitable voltage are adjacent to the
sites served.

APPLICATION

This rate rider schedule is available for Standard Offer customers who have an Aggregated
Peak Load of 10 MW or more and are served under Rate Schedules E-34, E-35, E32-L, or E-32
TOU L. An aggregated group may also include metered accounts that are served under Rate
Schedules E-32 M or E-32 TOU M, if the accounts are located on the same premises and served
under the same name as an otherwise eligible Customer.

Customers must have interval metering, Advanced Metering Infrastructure, or an alternative in
place at all times of service under this schedule. If the Customer does not have such metering,
the Company will install the metering equipment at no additional charge. However, die
customer will be responsible for providing and paying for any communication requirements
associated with the meter, such as a phone line.

a

All provisions of the customer's applicable rate schedule will apply in addition to this Schedule
AG-X, except as modified herein. Total program participation will be limited to 200 MW of
customer load, 100 MW of which will be initially reserved for Customers with single-site peak
demands of 20 MW or greater and with monthly average load factors above 70% unless not
fully subscribed during the solicitation process.

DEFINITIONS

Aggregated Peak Load: The sum of the maximum metered kW for each of the Customer's
aggregated metered accounts over the previous 12 months, as determined by the Company and
measured at the Customer's meter(s) at the time of application for service under this rate rider
schedule.

Standard Generation Service: Power provided by the Company to a retail customer in
conjunction with transmission and delivery services, at terms and prices according to a retail
rate schedule other than Schedule AG-X.

Customer: A metered account or set of aggregated metered accounts that meet the eligibility
requirements for service and enrollment as an aggregated load for service, under this rate rider
schedule.

Generation Service Provider: A third party entity that provides wholesale power to the
Company on behalf of a Customer. This entity must be legally capable of selling and delivering
wholesale power to the Company.
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Generation Service: Wholesale power delivered to APS by a Generation Service Provider.

Imbalance Energy: For each Generation Service Provider, imbalance Energy will be calculated
by the Company as the difference between the hourly delivered energy from the Generation
Service Provider and the aggregated actual hourly metered load for all Customers that have
selected the Generation Service Provider under this rate rider schedule.

Calculating and managing the hourly deviations in energy supply forImbalance Service:
imbalance energy.

Total Load Requirements: The Customer's hourly load including losses from the point of
delivery to die Company's transmission system to the Customer's sites for the duration of the
CoI1lI3ct.

CUSTOMER ENROLLMENT

The Company will establish an initial enrollment period during which Customers can apply for
service under this rate rider schedule. If the applications for service are greater than the
program maximum amount, then Customers will be selected for enrollment dirough a lottery
process as detailed in the program guidelines, which may be revised from time-to-time during
the term of this rate rider schedule. Otherwise, customers may enroll on a first come first serve
basis. After the initial lottery, if necessary, customers who enter the program will not be
required to participate in a subsequent lottery to remain in the program.

AGGREGATION

Eligible customers may be aggregated if they have the same corporate name, ownership, and
identity. In addition, (1) an eligible franchisor customer may be aggregated with eligible
franchisees or associated corporate accounts, and (2) eligible affiliate customers may be
aggregated if they are under the same corporate ownership, even if they are operating under
multiple trade names.

DESCRIPTION OF SERVICES AND OBLIGATIONS

The Customer must apply for service under this rate rider schedule.

The Company will conduct the enrollment process i.n accordance wide the provisions of this rate
rider schedule.

The Customer must select a Generation Service Provider to provide Generation Service in
accordance with the timeline specified in the program guidelines

The Company must enter into a contract with the Generation Service Provider to receive
delivery and title to the power on the Customer's behalf.
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The Generation Service Provider must provide to the Company on behalf of the Customer firm
power sufficient to meet the Customer's Total Load Requirements for each of the specified
metered accounts, and will attest in its contract with the Company that this condition is met.
For the purposes of this rate schedule, "firm power" refers to generation resources identified in
Western System Power Pool Schedule C or a reasonable equivalent as determined by the
Company.

The Company will provide transmission, delivery and network services to the Customer
according to normal retail electric service.

The Company will settle with the Generation Service Provider for Imbalance Service and other
relevant costs on a monthly basis according to the program guidelines.

The Generation Service Provider must bill the Company the monthly billed amounts for each
customer for Generation Service and Imbalance Service according to the program guidelines.

The Company will bill the customer for the Generation Service Provider's charged amounts and
remit the amounts to the Generation Service provider.

The customer will be responsible for paying for the cost of the power provided by the
Generation Service Provider, as specified in the contract and this rate rider schedule.

APS will not propose a deferral of unmitigated costs resulting from AG-X, if any, and APS will
not request recovery of any unmitigated costs resulting from AG-X, if any, in its next rate case.

DELIVERY GF POWER TOTHECOMPANY'S SYSTEM

Power provided by the Generation Service Provider must be firm power as defined above and
delivered to the Company at the Palo Verde network delivery point, or other point of delivery
as agreed to by the Company. The Generation Service Provider is responsible for the cost of
transmission service to deliver the power to the Company's delivery point.

SCHEDULING

The Company will serve as the scheduling coordinator. The Generation Service Provider must
provide monthly schedules of hourly loads along with day-ahead hourly load deviations from
the monthly schedule to the Company according to the program guidelines. Line losses, in the
amount of 7%, from the point of delivery to the Customer's sites will be either scheduled or
financially settled. Line losses will be modified to reflect transmission voltage service when
applicable.

IMBALANCE SERVICE

The Company will provide Imbalance Service according to the terms and provisions below:

A.c c No. XXXXX
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i. Within the range of +/ - 15% each hour or +/ - 2 MW, whichever is greater, GSPs
would pay based on Schedule 4 of APS's OATT which now reflects the terms of
the CAISO imbalance charges.

ii. Greater than 15 % each hour or +/- 2 MW, whichever is greater, in addition to
the charges in ii) GSPs would pay a penalty of $3 per Mwh.

iii. In addition to the imbalance provisions described above, GSPs with 20% of
hourly deviations greater than 20% of the scheduled amount occurring in a
calendar month will receive a notice of intent to terminate the GSP's eligibility in
the program unless remedied. Imbalances of this magnitude and frequency will
be deemed "Excessive." Should Excessive imbalances occur again in a subsequent
month, within 12 months from the date of the notice, the GSP's eligibility may be
terminated. To avoid termination, a GSP must demonstrate to APS that it is
operating in good faith to match its resources to its load. In the event of GSP
termination, the Customer will be required to secure a replacement GSP within
60 days, and will be subject to the terms listed in "Default of the third party
generation provider" .

DEFAULT OF THE THIRD PARTY GENERATION PROVIDER

In the event that the Generation Service Provider is unable to meet its contractual obligations,
the customer must notify the Company and select another Generation Service Provider within
60 days. Prior to execution of any new power contract, the Company will provide the required
power to the customer, which will be charged at the Palo Verde Peak or Off-peak ICE
("Intercontinental Exchange") Day Ahead Power prices or its successor for the power delivery
date plus $10 per MWh not to be less than $0 per MWh or at the applicable retail rate at the
company's option. In addition, all other provisions of this rate rider schedule will continue to
apply.

If the Customer is unable to select another Generation Service Provider within sixty days, the
customer will automatically return to Standard Generation Service, and be subject to the
conditions below.

RETURN TO COMPANY'S STANDARD GENERATION SERVICE

I|

Customer may return to the Company's Standard Generation Service under their applicable
retail rate schedule if: (1) they provide one or more years notice to the Company; or (2) if the
Commission terminates the program. Absent one of these conditions, the Company will
provide generation service to the Customers under the following conditions. The Company
may elect to provide the customer with generation service at the Palo Verde Peak or Off-peak
ICE ("Intercontinental Exchange") Day Ahead Power prices or its successor for the power
delivery date plus $10 per MWh for a period of time for the Customer to attain 1 year notice, at
which time the Customer returns to the Company's Standard Generation Service under their
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applicable retail rate schedule. The returning customer must remain with the Company's
Standard Generation Service for at least 1 year.

RATES

All provisions, charges and adjustments in the customer's applicable retail rate schedule will
continue to apply except as follows:

1. The generation charges will not apply;

2. Adjustment Schedule PSA-1 will not apply;

3. Adjustment Schedule ElS will not apply; and

4. The applicable proportionate part of any taxes or governmental impositions which are
or may in the future be assessed on the basis of gross revenues of the Company and/or
the price or revenue from the electric energy or service sold and/ or the volume of
energy generated or purchased for sale and/ or sold hereunder will be applied to the
customer's bill.

Schedule AG-X charges determined and billed by the Company include:

1. A monthly administrative management fee of $0.00180 per kph applied to the
customer's billed kph;

2. A monthly reserve capacity charge of $5.540 per kW applied to 100% of the customer's
billed kW (on-peak for Rate Schedules E-35 and E-32 TOU L);

l

r

l

l

l

l
l3. Returning Customer charge, where applicable, as described herein;

4. Generation Service Provider Default charge, where applicable, as described herein.

These charges and other parameters will be re-evaluated in APS's next rate case, including
whether AG-X should be evaluated as a separate customer class in the cost of service study.

Schedule AG-X Generation Service and Imbalance Service charges billed by the Company
include:

1. Generation Service charges will be charged at a rate within the minimum and maximum
limits as follows:

a. When the contract provides for pricing that reflects a specific index price, the
minimum price will be the specified index minus 35% and the maximum price
will be the specified index plus 35%. The determination that a contract is
consistent with this provision will be based on the specified index price
applicable on the date the contract is executed.
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b. When die contract provides for a fixed price supply for the term of the contract,
the minimum price will be the generation rate of the Customer's applicable retail
rate schedule minus 35%, and the maximum price will be the generation rate of
the Customers applicable retail schedule plus 35%. If the Customer has more
than one otherwise applicable retail rate schedule, the highest applicable retail
rate schedule will be used for purposes of the consistency determination. The
determination that a contract is consistent with this provision will be based on
the Customer's otherwise applicable retail rate schedule in effect on the date the
contract is executed.

c. Losses from the delivery point to the Customer's meters and charges for
transmission and distribution will not be included in the Generation Service
charge for purposes of determining whether the contract is consistent with the
minimum and maximum price provisions of this rate rider schedule, while
Capacity Reservation Charge, the Management Fee, and Imbalance Service
charges will be included in the Generation Service charge for purposes of
determining whether the contract is consistent with the minimum and maximum
price provisions of this rate rider schedule.

2. Imbalance Service charges will be charged at a rate greater than $0.00 per kph and less
than or equal to the rate that the Company charges the Generation Service Provider for
Imbalance Service as specified herein.

CONTRACT TERM AND REQUIREMENTS
¢

The term of the contract with the Generation Service Provider must be for not less than one year
and must include termination provisions to comply with Section W under imbalance services,
as well as general termination provisions should the program be discontinued at some point in
the future.

The Generation Service Provider and Customer will enter into a contract or contracts with the
Company, stating the pertinent details of the transaction with the Generation Service Provider,
including but not limited to the scheduling of power, location of delivery and other terms
related to the Company's management of the generation resource.

CREDIT REQUIREMENTS

A Generation Service Provider or its parent company must have at least an investment grade
credit rating or demonstrate creditworthiness in the form of either a 3rd-party guarantee from
an investment grade rated company, surety bond, letter of credit, or cash in accordance with the
Company's standard credit support rules.
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Gaps SERVICE SCHEDULE 1
TERMS AND CONDITIONS FOR

STANDARD OFFER AND DIRECT ACCESS SERVICES

Terms and Conditions
l
l

l

l

l

l

l

l

W

The following Terms and Conditions and any changes authorized by law will apply to
Standard Offer and Direct Access services made available by Arizona Public Service
Company (APS or Company). These Terms and Conditions are considered a part of all rate
schedules, except where specifically excluded or changed by a written agreement. For a
Customer whose service requirements are of unusual size or characteristics, additional or
special contract arrangements may be required. If there is a conflict between any provision
of a rate schedule and these Terms and Conditions, the provisions of the rate schedule
apply.

1. Application forService
Before supplying service APS will verify the identity of Applicant. Applicants may be
required to appear at Company's place of business to produce proof of identity, sign
an application, or execute a contract for service before APS supplies service. If there is
no signed application or contract for service, APS's standard contract terms apply and
the supplying of Standard Offer or Direct Access services and Customer's acceptance
of service forms a service agreement between APS and the Customer for delivery,
acceptance, and payment for services.
1.1 Grounds for Refusal of Service- APS may refuse service if any of the following

conditions exist:
(A)The Applicant has an outstanding amount due with APS for the same class of

service and is unwilling to make payment arrangements that are acceptable to
Company.

(B) A condition exists that in Company's judgment is unsafe or hazardous.
(C) The Applicant has failed to meet APS's security-deposit requirements outlined

in Section 3.
(D) The Applicant is known to be in violation of a Company Tariff.
(E) The Applicant fails to furnish the funds, service, equipment, rights-of-way or

Easements required to serve die Applicant and that have been specified by APS
as a condition for providing service.

(F) The Applicant falsifies his or her identity for the purpose of obtaining service.
(G) Service is already being provided at the address for which the Applicant is

requesting service.
(H) Service is requested by an Applicant, and a prior Customer, who will reside at,

or benefit from service at the premises, owes APS a delinquent bill for the same
class of service, from the same or a prior service address.

(I) The Applicant has failed to obtain any required permit or inspection indicating
that the Applicant's facilities comply with current local construction and safety
codes.
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2.

n

Service-Establishment Charges
A ServiceEstablishment Charge of $8.00 for residential or $33.00 non-residential plus
applicable adjustments will be assessed each time APS is asked to establish or
re-establish electric service, or to make a special read without a disconnect and
calculate a bill for a partial month.
2.1Multiple Connects - If multiple connects are performed during the same site visit,

in the same Applicant name, at the same address, and for the same class of service,
APS will assess the Service-Establishment Charge once for every two Delivery
Points.

2.2 After-hours Charge -The Customer must also pay an after-hours charge plus
applicable adjustments if the Customer requests service, as defined in A.A.C. R14-
2-203.D.3, be established or re-established after 5:00 p.m. on a day other than the
day of request. The after-hours charge will be $8.00 for residential with standard
metering, $137.00 plus applicable adjustments for residential with non-standard
metering or $164000 plus applicable adjustments for non-residential.

2.3 Same-DayConnect Charge - The Customer must also pay a same-day connect
charge of $87.00 plus applicable adjustments if the Customer requests service, as
defined in A.A.C. R14-2-203.D.3, be established or re-established on the same
business day the request is being made, and APS agrees to work the request on the
same day of the request. This will be charged regardless of the time the order may
be worked by APS on that day. APS may, where no additional costs are incurred
by Company, waive the same-day fee.

2.4 Non-Standard Service RequestCharge -The Customer must also pay $164.00 plus
applicable adjustments per crew-person per hour when Customer requests services
that do not meet the definition of Service-Establishment as defined in A.A.C. R14-
2-203.D.2> and that require the availability of Company representatives after-hours,
on a weekend day, or on a Company holiday. Examples of non-standard service
requests are Customer-requested outages for maintenance and metering-
equipment installations that include instrument transformers. The number of
representatives used by APS to fulfill a request is in the Company's sole discretion.
Customers will be given notice of estimated charges before the work is performed.

2.5Waiving of ServiceEstablishment Charge - Company may waive the Service-
Establishment Charge if:
(A) The establishment of service is effective with the last Meter read date billed

and a field trip is not required because Applicant accepts responsibility for
energy billed and not yet paid.

(B) Applicant has an active Landlord Automatic Transfer of Service Agreement on
file with Company.
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3.

8
i

Establishing Credit, Security Deposits and other forms of Credit Assurance
When credit cannot be established as provided for in Section 3.1 and 3.2 or when it is
determined that the Applicant left an unpaid final bill owed to another utility
company, the Applicant will be required to place a security deposit to secure payment
of bills for service.
3.1Residential Establishment of Credit - APS will not require a security deposit from

a new Applicant for service at a primary or secondary residence if the Applicant
can meet any of the following requirements:
(A) The Applicant has had service of a comparable nature with APS within the

past two years and was not delinquent in payment more than twice during the
last 12 consecutive months or been disconnected for nonpayment.

(B) Company receives an acceptable credit rating, as determined by Company, for
the Applicant from a credit-rating agency used by Company.

(C) The Applicant can produce a letter regarding verification of credit from an
electric utility where service of a comparable nature was last received within
six months of the current date, and the utility states that the Applicant had a
timely payment history for the prior 12 consecutive months.

(D)If in lieu of a security deposit, Company receives an acceptable deposit-
guarantee notification from a social or governmental agency or a surety bond
in a sum equal to the required deposit. e

3.2 Nonresidential Establishment of Credit - All nonresidential Applicants will be
required to place a cash deposit to secure payment of bills for service, unless:
(A) The Applicant had service of a comparable nature with Company within the

past two years and was not delinquent in payment more than twice during the
last 12 consecutive months and was not disconnected for nonpayment.

(B) The Applicant provides a noncash security deposit in the form of a surety
bond, irrevocable letter of credit, or assignment of monies in an amount equal
to the required security deposit.

3.3 General Deposits Guidelines - If a security deposit is required, a separate deposit
may be required for each service location.
(A) Customer's security deposits will not preclude Company from terminating an

agreement for service or suspending service if Customer fails to meet service-
agreement obligations.

(B) Company may choose to accept less than the full deposit required at time of
service establishment based on Customer's financial condition.

(C) A security deposit may increase or decrease if the Customer's average
consumption increases or decreases by more than 10% for residential accounts
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or 5% for nonresidential accounts within 12 consecutive months and credit has
not been established.

(D) Where three or more additional residential services are requested, Company
may require Customer to establish or reestablish a security deposit.

3.4 Residential Security Deposits- Residential security deposits will not exceed two
times the Customer's average monthly bill as estimated by Company. APS may
require a residential Customer to establish or reestablish a security deposit if the
Customer becomes delinquent in the payment of two or more bills widiin a 12
consecutive month period or has been disconnected for non-payment during the
last 12 months.

3.5 Nonresidential Security Deposits- Nonresidential security deposits will not
exceed two and one-half times the Customer's maximum monthly billing as
estimated by Company. APS may require a nonresidential Customer to establish
or reestablish a security deposit if the Customer becomes delinquent in die
payment of two or more bills within 12 consecutive rondos or if the Customer has
been disconnected for nonpayment during the last 12 months, or when the
Customer's financial condition may jeopardize the payment of the bill, as
determined by Company based on the results of using a credit-scoring worksheet.
Company will inform all Customers of the Arizona Corporation Commission's
complaint process should the Customer dispute the deposit based on the financial
data.

3.6 Deposit Interest - Cash deposits held by APSsix months (183 days or longer)
earn interest from the date the deposit was collected at the established one-year
Treasury Constant Maturities rate, effective on the first business day of each year,
as published on the Federal Reserve Website.

3.7 Deposit Refunds - If the Customer terminates all service with Company, their
security deposit may be credited to any remaining final bills. Any remaining
credit balance will be refunded to the Customer of record within 30 days.

3.8 Residential security deposits or other instruments of credit will automatically
expire or be credited or returned to the Customers account after12 consecutive
months of service, if the Customer has not been delinquent in payments more
than twice and the Customer has not filed bankruptcy in the last 12 months.
(A) Nonresidential security deposits and noncash deposits on file with Company

will be reviewed after 24 months of service and will be returned if:
(1) The Customer has not been delinquent in payments more than twice, has

not been disconnected for non-payment, and has not filed for bankruptcy
during the previous 12 consecutive months; and

(2) Customer's financial condition does not warrant an extension of the
security deposit.
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4. Rates
The Customer's service characteristics and service requirements determine the
selection of the applicable rate schedule.
4.1Rate Selection - APS will use reasonable care in initially establishing service to the

Customer under the most advantageous rate schedule applicable to the Customer.
Because of varying Customer usage patterns and other reasons beyond APSs
reasonable knowledge or control, Company cannot guarantee that the most
economic applicable rate will be applied. APS will not make any refunds in any
instance where it is determined that the Customer would have paid less for service
had the Customer been billed on an alternate rate or provision of that rate.

4.2 Rate Information - APS will provide, in accordance with A.A.C. R14-2-204, a copy
of any rate schedule applicable to the Customer for the requested type of service.
In addition, APS will notify its Customers of any changes in Company Tariff
affecting those Customers.

4.3 Optional Rates - Optional rate schedules are available for certain classes of service.
After establishing service a Customer may choose an alternate rate schedule
effective from the next regularly scheduled Meter reading, after the appropriate
metering equipment is deprogramed or installed. No further rate schedule changes
may be made within the succeeding 12 month period. If the rate schedule or
contract under which the Customer is provided service specifies a term, the
Customer may not exercise its option to select an alternate rate schedule until
expiration of that term. '

5. Billing
Billing Periods for service normally consist of approximately 30 days unless otherwise
designated under rate schedules, through contractual agreement, or at Company
option.
5.1 Payment of Bills - The Customer is responsible for paying bills until service is

ordered discontinued and Company has had reasonable time to secure a final
Meter reading for those services involving energy usage, or, if nonmetered services
are involved, until Company has had reasonable time to process the disconnect
request.

5.2Failure to Receive Billsor Notices (including notices of disconnection) which have
been properly placed in the United States mail or sent through alternative billing
forms, such as electronic mail, will not prevent such bills from becoming
delinquent or prevent the notices from being effective, or relieve the customer of
their obligations.

5.3 Incentive for Electronic Payments- A monthly incentive of $0.48 per Customer
will be given to Customers who elect to pay their bills using the Company's
electronically transmitted payment options AutoPay, PrePay or similar programs.
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5.6

5.4 BillingErrors - When an error is found in the billing sent to the Customer, APS
will correct the error to recover or refund the difference between the original
billing and the correct billing. Adjusted billings will not be sent for periods beyond
the applicable statute of limitations from the date the error is discovered.

5.5 CorrectedCharges for Overbilling - Refunds or credits to Customers resulting
from overbillings will be made promptly upon discovery by Company.
Corrected Charges for Underbilling- Except as specified below, corrected
charges for underbillings will be limited to three months for residential accounts
and six months for nonresidential accounts. Customers will be given an equal
length of time, such as the number of months underbilled, to pay the backfill
without late-payment penalties. Where the account is billed on a special contract
or nonmetered rate, corrected charges for underbillings will be billed in
accordance with the contract or rate-schedule requirements and is not limited to
three or six months as applicable.

(A) Where service has been established but no bills have been rendered, corrected
charges for underbillings will go back to the date service was established.

(B) Where there is evidence of Meter Tampering or energy diversions, corrected
charges for underbillings will go back to the date Meter Tampering or energy
diversions began, as determined by Company, and APS is not required to give
an equal length of time, such as the number of months underbilled, to pay the
backfill. APS will work with Customer to establish a payment plan that is
acceptable to Company.

(C) Where lack of access to the Meter (caused by the Customer) has resulted in
estimated bills, corrected charges for underbillings will go back to the Billing
Month of the last Company-obtained Meter-read date.

(D) Where actual Customer usage can be determined without estimating reads,
corrected charges for underbillings are not limited to three or six months, as
applicable. In no event may such rebilling exceed the applicable statute of
limitations.

5.7 Company may forgo correcting a billing error if the amount over or under billed is
de minims and the cost of rebilling does not justify the cost and time required to
refill.

6. Collection Policy
The following collection policies apply to all Customer accounts:
6.1 Delinquent Bills - All bills rendered by Company are due and payable no later

than 15 calendar days from the billing date. Any payment not received within this
time frame are delinquent. All delinquent accounts, for which payment has not
been received, are subject to the provisions of Companys termination procedure.
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Company may suspend or terminate a Customer's service for nonpayment of any
Arizona Corporation Commission approved charges.

6.2 LateCharges - All delinquent charges, including past due security deposits, are
subject to a late charge at the rate of 18% per annum (1.5% per month) plus
applicable adjustments.

6.3 Transfer of Outstanding Bills- If a Customer has two or more services with APS
and one or more services are terminated for any reason leaving an outstanding bill,
and the Customer is unwilling to make payment arrangements that are acceptable
to Company, Company may transfer the balance due on the terminated service to
any other active account of the Customer for the same class of service. The
Customer's failure to pay the active account will result in the suspension or
termination of service. If service is requested by two or more individuals,
Company has the right to collect the full amount owed from any one of the
Customers.

6.4 Dishonored Payments- If Company is notified by the Customer's financial
institution that it will not honor a payment tendered by the Customer for payment
of any bill, Company may require the Customer to make payment in cash, or by
money order, certified or cashier's check, or other means that guarantee the
Customer's payment to Company.
(A) The Customer will be charged a fee of $15.00 plus applicable adjustments for

each instance where the Customer's payment is not honored by the Customer's
financial institution.

(B) The tender of a dishonored payment in no way relieves the Customer of the
obligation to pay Company under the original terms of the bill, or defers the
Company's right to terminate service for nonpayment of bills.

(C) Where the Customer has tendered two or more dishonored payments in the
past 12 consecutive months, Company may require the Customer to make
payment in cash, or money order or cashier's check for the next 12 consecutive
months.

6.5 CollectionAgency Referrals All unpaid delinquent final bills may be referred to
a collection agency for collection. If collection-agency referral is warranted,
Customer may be responsible for the associated collection-agency fees incurred.

7. Termination ofService
7.1 To avoid termination of service, the Customer will make payment in full, including

any necessary deposit as outlined in Section 3, or make payment arrangements that
are satisfactory to Company.

7.2 If service is terminated, APS will not restore service until the conditions which
resulted in the termination have been corrected to the satisfaction of Company.
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APS may also require payment of Same-Day and After-Hours charges prior to
restoring service

7.3 Termination of ServiceWithNotice - APS may, without liability for injury or
damage, and without making a personal visit to the site, disconnect service to any
Customer for any of the reasons stated below, if Company has met the notice
requirements established by the Arizona Corporation Commission:
(A) Customer's violation of any applicable rules of the Arizona Corporation

Commission or Company Tariff.
(B) A Customer's failure to pay a Delinquent Bill for services provided by

Company.
(C) The Customer's breach of a written contract for service.
(D) The Customer's failure to comply with Company's deposit requirements.
(E) The Customer's failure to provide Company with satisfactory and unassisted

access to Company's equipment.
(F) When necessary to comply with an order of any governmental agency having

jurisdiction.
(G) A prior Customer's failure to pay a Delinquent Bill for utility services where

the prior Customer continues to reside on the premises.
(H) Failure to provide or retain rights-of-way or Easements necessary to serve the

Customer.
(I) Company leads of the existence of any condition in Section 1.1 - Grounds For

Refusal of Service.
7.4 Terminationof ServiceWithoutNotice - Company may, without liability for

injury or damage, disconnect service to any Customer without advance notice
under any of the following conditions:
(A) If Company observes, or has evidence of, a hazard to the health or safety of

persons or property;
(B) If Company has evidence of Meter Tampering or fraud.
(C) If Company has evidence of unauthorized resale or use of electric service.
(D)The Customer fails to comply with the curtailment procedures imposed by

Company during a supply shortage.
7.5 Termination of Service for Dishonored Payment- Before reconnecting service,

payment of funds resulting from a dishonored payment and all other delinquent
amounts will be required in cash, money order, or certified funds. If Customer has
already received a notice of disconnection at the time the bill became past due, APS
may, without liability for injury or damage, disconnect service without additional
notice under any of the following conditions:
(A)When Customer makes payments to avoid or stop disconnection with a

dishonored payment and has already received a notice at the time the bill
became past due.
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(B)When Customer pays to reconnect service with a dishonored payment and has
already received a notice at the time the bill became past due.

7.6 TerminationProcess Charges- Company will require payment of a Field Call
Charge of $10.00 plus applicable adjustments when an authorized Company
representative travels to the Customer's site to accept payment on a delinquent
account, notify of service termination, make payment arrangements, or terminate
the service. This charge only applies for field calls resulting from the termination
process.
(A) If a termination is required at the pole the reconnection charge will be $89.00

plus applicable adjustments.
(B) If a termination is in underground equipment the reconnection charge will be

$135.00 plus applicable adjustments.

8. Metering & Metering Equipment
8.1 Standard Metering - The Company's standard method of measuring energy usage

is through the use of Automated Metering Infrastructure (AMI) metering
equipment. All customers will be served using the Company's standard metering
equipment unless:
(A) the customer is in a remote location where wireless technology is not available

or AMI equipment cannot otherwise be used; or
(B) the customer meets all eligibility requirements for non-standard metering and

voluntarily requests non-standard metering.
8.2 Non-Standard Metering - The Company's non-standard billing meter is the digital

meter. A digital meter records energy electronically and displays the usage
measurements. This meter does not employ any communications technology and
must be read manually each month. Certain optional rates may not be available to
customers who select a non-standard meter.

8.3Non-Standard Metering Eligibility- Only residential customers, in whose name
service is being provided, may request non-standard metering. Customers who
have an existing, purchased or leased rooftop solar distributed generation (DG)
system, or customers with newly installed rooftop solar, are not eligible for non-
standard metering.

8.4 Non-Standard Metering Charges -The following charges will apply when a
customer voluntarily requests, and is granted, non-standard metering as described
in Section 8.1(B):
(A) Monthly Meter Reading Charge: $5.00
(B) Non-Standard Metering Set-up Fee: A $50.00 one-time charge for customerswith

existing AMI meter.
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(C) Customers in a remote location where wireless technology is not available or
AMI equipment cannot otherwise be used [see 8.1(A)] will not be billed a non-
standard meter reading charge.

8.5Discontinuation of Non-Standard Metering- The Company may replace a non-
standard meter with a standard meter, without notifying the customer prior to
replacement, under any of the following conditions:
(A) Company employees observe or have evidence of a safety hazard to

employees, customers, or Company or customer property.
(B) Company employees observe or have evidence of meter tampering, energy

diversion, or fraud.
(C) Company has evidence of unauthorized resale of electricity.
(D) Company employees have received verbal or physical threats, including, but

not limited to, verbal threats while installing meters or performing
maintenance to Company equipment, and physical threats such as weapons or
dogs.

(E) All terms and conditions in Section 7, regarding termination of service, will
also apply.

8.6 Measuring Customer Service - All energy sold to the Customer by Company will
be measured by commercially acceptable measuring devices. Where it is
impractical to meter loads, such as street lighting, security lighting, or special
installations, consumption will be determined by Company. The readings of the
Meter will be conclusive as to the amount of electric power supplied to the
Customer unless there is evidence of Meter Tampering or energy diversion or
unless a test reveals the Meter is in error by more than 3%, either fast or slow.

8.7Meter Rereads- When requested by Customer, APS will reread the customer's
Meter within 10 working days after die request. The cost of each reread is $14.00
plus applicable adjustments if the original reading was not in error.

8.8 Meter Testing - APS tests its Meters regularly in accordance with a Meter testing
and maintenance program approved by the Arizona Corporation Commission.
APS will individually test a Company owned and maintained Meter upon
Customer request.
If after testing, a Meter is found to be more than 3% in error, either fast or slow,
correction will be made of previous readings and adjusted bills will be rendered.

8.9 Meter Test Charge- If the Meter is found to be within the plus or minus 3% limit,
Company may charge the Customer $44.00 plus applicable adjustments for Meter
test if the Meter is removed from the site and tested in the meter shop, or $93.00
plus applicable adjustments if the Meter remains on site andistested in the field.

8.10 Meter Tampering- If there is evidence of Meter Tampering or energy diversion,
the Customer, person, or entity demonstrated to have tampered with the Meter,
or benefited from the tampering or diversion will be billed for the estimated
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energy and, if applicable, Demand, for the period in which the energy diversion
took place. Additionally, where there is evidence of Meter Tampering, energy
diversion, or by-passing the Meter, the Customer, person or entity demonstrated
to have tampered with the Meter or diverted energy will also be charged the cost
of the investigation as determined by Company.

9. Service Installations & Metering- The Custolner's service installation will normally
be arranged to accept only one type of service at one Point of Delivery to enable
service measurement through one Meter. If the Customer requires more than one type
of service, or total service cannot be measured through one Meter according to
Company's regular practice, separate Meters will be used and separate billing
rendered for the service measured by each Meter.
9.1 Customer Equipment - The Customer must install and maintain all wiring and

equipment beyond the Point of Delivery except for Company's Meters and special
equipment. The Customer's entire installation must conform to all applicable
construction standards and safety codes, and the Customer must furnish an
inspection or permit if required by law or by Company. In circumstances where a
clearance is not required by law, Company may require Customer to execute a
Letter In-Lieu of Electrical Clearance. The Customer must also provide, in
accordance with APS's current service standards and Electric Service Requirements
Manual, at no expense to Company, and close to the Point of Delivery, a space that
is, in the Company's opinion, both suitable and sufficient for installing, accessing
and maintaining Company's metering equipment. A current version of the Electric
Service Requirements Manual is available on-line on the Company's website.

9.2Special Meter-ReadingDevice - Where a Customer requests, and Company
approves, a special Meter-reading device or communications services or devices to
accommodate the Customers needs, the cost for the additional equipment and
usage fees are the Customer's responsibility.

9.3 Totalized Metering and Billing- Company normally meters and bills each site
separately. But, at Customer's request, adjacent and contiguous sites (not
separated by private or public property or right of way), operated as one integral
unit under the same name and as a part of the same business, may at Company's
option, be considered a single site as specified in Companys Schedule 4, Totalized
Metering of Multiple Service Entrance Sections at a Single Site for Standard Offer
and Direct Access Service.

9.4 ServiceConnections- Company is not required to install or maintain any lines
and equipment on the Customer's side of the Point of Delivery except its Meter.
(A) For overhead service, the Point of Delivery is where Company's service

conductors terminate at the Customer's weadrerhead or bus rider.
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(B) For underground service, the Point of Delivery is where Company's service
conductors terminate in the Customer's or development's service equipment.
The Customer must furnish, install, and maintain any risers, raceways, or
termination cabinet necessary for installing Company's underground service
conductors.

(C) For special Applications where service is provided at voltages higher than the
standard voltages specified in the Electric Service Requirements Manual, the
designated Point of Delivery must be mutually agreed on by the parties.

(D) For the mutual protection of the Customer and Company, only authorized
employees or agents of Company or the Load Sewing ESP are permitted to
make and energize the connection between Company's service wires and the
Customer's service entrance conductors. APS employees mustcarry Company-
issued identification that they will show on request.

10. Customer Obligations .
10.1 Load Characteristics - The Customer must exercise reasonable care to ensure that

the electrical characteristics of its load, such as deviation from sine-wave form (a
minimum standard is IEEE 519) or unusual short interval fluctuations in Demand,
do not impair service to other Customers or interfere with operating any
telephone, television, or other communication facilities. Customer must meet
power factor requirements as specified in the applicable rate schedules.

10.2 Easements - All suitable Easements or rights-of-way required by Company for
any portion of an extension to serve a Customer, which is either on sites owned,
leased, or otherwise controlled by the Customer or developer, or other property
required for the extension, will be furnished in Company's name by the Customer
without cost to or condemnation by Company and in reasonable time to meet
proposed service requirements. All Easements or rights-of-way granted to, or
obtained on behalf of Company will contain terms and conditions that are
acceptable to Company. When Company discovers that the Customer or the
Customer's agent is performing work, has constructed facilities, or has allowed
vegetation to grow,adjacent to or within an Easement or right-of-way or
Company-owned equipment, and the work, construction, vegetation, or facility
poses a hazard, or violates federal, state, or local laws, ordinances, statutes, rules,
or regulations, or significantly interferes with Company's safe use, operation, or
maintenance of, or access to, equipment, or facilities, Company will notify the
Customer or the Customer's agent and take whatever actions are necessary to
eliminate the hazard, obstruction, interference, or violation at the Customer's
expense. Company will notify the Customer in writing of the violations.

10.3 Access for Repair, Maintenance and Service Restoration - Company's audiorized
agents must have satisfactory unassisted 24 hour a day, seven days a week access
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I

to Company's equipment located on Customer's sites for the purpose of repair,
maintenance, and service-restoration work that Company may need to perform.

10.4Access for Install, Inspect, Read, or Remove - Company's authorized agents
must have satisfactory unassisted access to the Customer's sites at all reasonable
hours to install, inspect, read, or remove its Meters or to install, operate, or
maintain other Company property, to verify that Customer is in compliance with
its obligations, or to inspect and determine the connected electrical load.

10.5Trip Charge - A trip charge of $22.00 for residential or $26.00 for non-residential,
plus applicable adjustments will be assessed each time an authorized Company
representative travels to a site and is unable to complete a Customer's service
request because of lack of access to die Point of Delivery.

10.6 Six Months No Access - If Company, in its opinion, does not have satisfactory
unassisted access to the Meter after six months (not necessarily consecutive) of
good-faith efforts to work with the Customer, then Company has sufficient cause
to terminate service or deny any rate options where, in Company's opinion, access
is required.

10.7 Remedies - The remedy for unassisted access will be at APS's discretion and may
include the installation by Company of a specialized Meter. If a specialized Meter
is installed, the Customer will be billed the difference between the otherwise
applicable Meter for Customer's rate and the specialized Meter plus the cost
incurred to install the specialized Meter as a one-time charge and any reoccurring
incremental costs. If service is terminated as a result of failure to provide
unassisted access, APS verification of unassisted access will be required before
service is restored. Written termination notice is required before disconnecting
service under this section.

11. Company Obligations
11.1 Customer-Specific Information - Customer-specific information will not be

released without Customer's specific prior written authorization unless the
information is requested by a law-enforcement or other public agency, or is
requested by the Arizona Corporation Commission or its staff, or is reasonably
required for legitimate account-collection activities, or is necessary to provide
efficient, effective, safe, or reliable service to the Customer. Customer-specific
information may be provided to suppliers of goods or services under contract
with Company if the goods or services will help Company to provide efficient,
effective, safe, or reliable service; and the contract includes a requirement that
the information be kept confidential and be used only to fulfill the suppliers
obligations to Company.

11.2 Service Voltage -Company will deliver electric service to the designated Point of
Delivery, as specified in Section 9.4 of this Schedule, at the standard voltages

A.C.C. No. xxxx
Canceling A.C.C. No. 5804

Service Schedule1
Rvision No. 36

Effective:xxxx xx xxxx

ARIZONA PUBLIC SERVICE COMPANY
Phoenix Arizona
Filed by: Charles A. Miessner
Title: Manager Regulation and Pricing
Original Effective Date: December 1951

Page 13 of 20

76295DECISION no.



DOCKET NO. E-01345A-16-0036 ET AL.
Appendix M

Page 14 of 20

Q ops SERVICE SCHEDULE 1
TERMS AND CONDITIONS FOR

STANDARD OFFER AND DIRECT ACCESS SERVICES

specified in the Company's Electric Service Requirements Manual and as
specified in A.A.C. R14-2-208.F. Company may deliver service for special
applications at higher voltages, with prior approval from Company's
Engineering Department and in accordance with Company's Schedule 3,
Conditions Governing Extensions of Electric Distribution Lines and Services
approved by the Arizona Corporation Commission.

12. Limitations on Liability of Company
12.1Service Interruptions - Company is not liable to the Customer for any damages

caused by Load Serving Electric Service Provider's equipment or failure to
perform, fluctuations, interruptions, or curtailment of electric service, except
where caused by Company's willful misconduct or gross negligence.
(A) Company may, without incurring any liability, suspend the Customer's

electric service for periods reasonably required to permit Company to
accomplish repairs to, or changes in, any Company's facilities.

(B) The Customer is responsible for protecting Customer's own sensitive
equipment from harm caused by variations or interruptions in power supply.

(C) If a national emergency or local disaster results in disruption of normal
service, Company may, in the public interest and on behalf of Electric Service
Providers or Company, interrupt service to other Customers to provide
necessary service to civil-defense or odder emergency-service agencies on a
temporary basis until normal service to these agencies can be restored.

12.2 Useof Serviceor Apparatus - The Customer will save Company harmless from
and against all claims for injury or damage to persons or property occasioned by
or in any way resulting from the services being provided by Company or their
use on the Customer's side of the Point of Delivery. Company has the right to
suspend or terminate service if Company leads of service use by the Customer
under hazardous conditions.
(A) The Customer will exercise all reasonable care to prevent loss or damage to

Company property installed on the Customer's site for the purpose of
supplying service to the Customer. The Customer is responsible for payment
for loss or damage to Company property on the Customer's site arising from
neglect, carelessness, or misuse, and will reimburse Company for the cost of
necessary repairs or replacements.

(B) The Customer is responsible for payment of any equipment damage or
estimated unmetered usage resulting from unauthorized brealdng of seals,
interfering with, tampering with, or by-passing the Meter.

(C) The Customer is responsible for notifying APS of any failure in Company's
equipment.
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12.3 Removal of Facilities- Upon termination of service, Company may, without
liability for injury or damage, dismantle and remove its facilities, installed for the
purpose of supplying service to the Customer, and Company will have no
further obligation to serve the Customer.

13. Successors and Assigns - Agreements for Service are binding on and for the benefit of
the successors and assigns of the Customer and Company, but no assignments by the
Customer are effective until the Customer's assignee agrees in writing to be bound and
until the assignment is accepted in writing by Company.

14. Warranty - There are no understanding, agreements, representations, or warranties ,
expressed or implied (including warranties regarding merchantability or fitness for a
particular purpose), not specified here or in the applicable rules of the Arizona
Corporation Commission concerning the sale and delivery of services by Company to
the Customer. These Terms and Conditions and the applicable rules of the Arizona
Corporation Commission state the entire obligation of Company in connection with
sales and deliveries.

15.

n

Direct Access Service - NOTE: Retail Electric Competition is currently on hold in APS
Senfice Territory.
15.1 Direct Access Service Request (DASR) - A Direct Access Service Request charge

of $10.00 plus any applicable adjustments will be assessed to the Electric Service
Provider (ESP) submitting the DASR each time Company processes a Request
(RQ) type DASR as specified in Company's Schedule 10, Terms and Conditions
for Direct Access.

15.2 Direct Access Service - Direct Access Service will be effective upon the next Meter
read date if DASR is processed 15 calendar days before that read date and the
appropriate metering equipment is in place. If a DASR is made less than 15
calendar days before the next regular read date, the effective date will be at the
next Meter read date. The above timeframes are applicable for Customers
changing their selection of ESP or for Customers returning to Standard Offer
service.
(A) Any Customer that selects Direct Access service may return to Standard Offer

service in accordance with the rules, regulations, and orders of the Arizona
Corporation Commission. The Customer will not be eligible for Direct Access
service for the succeeding 12 months.

(B) If a Customer returning to Standard Offer, in accordance with the rules,
regulations and orders of the Commission, was not given the required
notification in accordance with the rules and regulations of the Commission
by their Load Serving ESP of its intent to cease providing competitive services
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1

l

then the above provision will apply only if the Customer fails to select another
ESP within 60 days of returning to Standard Offer service.

(C) Unpaid charges incurred before the Customer selects Direct Access will not
delay the Customer's request for Direct Access. These charges remain the
responsibility of the Customer to pay. Normal collection activity, including
discontinuing service, may result from failure to pay.

(D) Where the ESP is the MSP or MRSP, and the ESP or its' agent fails to provide
Me Meter data to Company under Company's Schedule 10 Section 8.16, Meter
Reading Data Obligations, Company may, at its option, obtain the data or
estimate the billing determinants.

(E) Where Company is the MRSP, Company will, at the request of the Customer
or the ESP, reread or test the Customer's Meter within 10 working days after
the request. The cost of each reread or test may be applied to the Customer or
ESP when applicable.

(F) All energy sold to the Customer by MRSP will be measured by commercially
acceptable measuring devices and under the terms and conditions of
Company's Schedule 10 - Terms and Conditions for Direct Access.

15.3 Direct Access Deposits - If the Customer chooses to change from Standard Offer
to Direct Access services, the deposit may be decreased by an amount that reflects
the portion of the Customer's service being provided by a Load Serving ESP. If
the Load Serving FSP is providing ESP Consolidated Billing under Company's
Schedule 10 Section 7, the entire deposit will be credited to the Customer's
account; or, if the Customer chooses to change from Direct Access to Standard
Offer service, the requested deposit amount may be increased by an amount
under Section 3.3 which reflects that Company is providing bundled electric
service.

15.4 Direct Access and Company Equipment
(A) Meters - A Meter Service Provider (MSP) or its authorized agents may remove

Company's metering equipment under Company's Schedule 10 Terms and
Conditions for Direct Access. Meters not returned to Company or returned
damaged will result in charge to the MSP of the replacement costs, plus an
administration fee of 15%, less five year's depreciation.

(B) Lock-rings - Company will lease lock-ring keys to MSP'sor their agents who
are authorized to remove Company Meters under the terms and conditions of
Company's Schedule 10 at a refundable charge of $70.00 plus applicable
adjustments per key. The charge will not be refunded if a key is lost, stolen, or
damaged. If Company must replace 10% of the issued keys within any 12
month period because of loss by the MSP'sagent, Company may, rather than
leasing additional lock ring keys, require the MSP to arrange for a joint
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meeting. All lock-ring keys must be returned to Company within five
working days if the MSP or its authorized agents are:
No longer permitted to remove Company Meters under the conditions of
Company's Schedule 10;
(1)No longer authorized by the Arizona Corporation Commission to provide

services; or
(2)The ESP Agreement has been terminated.

(C) Site Meetings - If the MSP, the Customer, or the Customers agent requests a
joint site meeting for removal of Company metering and associated
equipment or lock ring, a base charge of $62.00 plus applicable adjustments
per site will be assessed. Company may assess an additional charge of $53.00
plus applicable adjustments per hour for joint site meetings that exceed 30
minutes. If Company must temporarily replace the MSP's Meter or associated
metering equipment during emergency situations or to restore power to a
Customer, the above charges may apply.

DEFINITIONS

¢

Applicantmeans a person requesting the utility to supply electric service. [A.A.C. R14-2-
201-(2)]

Application means a request to the utility for electric service, as distinguished from an
inquiry as to the availability or charges for such service. [A.A.C. R14-2-201-(3)]

Billing Month means the period between any two regular readings of the utility's Meters
at approximately 30 day intervals. [A.A.C. R14-2-201-(5)]

Billing Periodmeans the time interval between two consecutive Meter readings that are
taken for billing purposes. [A.A.C. R14-2-201-(6)]

Company holidays(as referred to in section 2.4) are New Year's Day, Martin Luther King
Jr. Day, Memorial Day, Independence Day, Labor Day, Veterans Day, Thanksgiving Day,
the day after Thanksgiving, and Christmas Day.

Customermeans the person or entity in whose name service is rendered, as evidenced by
the signature on the Application or contract for that service, or by the receipt and/ or
payment of bills regularly issued m his name regardless of the identity of the actual user of
the service. [A.A.C. R14-2-201-(9)]

l

l
l
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Delinquent Billmeans a bill in which current electric charges are considered pastdue (15
calendar days after the statement date).

Demand means the rate at which power is delivered during any specified period of time.
Demand may be expressed in kilowatts, kilovolt-amperes, or other suitable units. [A.A.C.
R14-2-201-(12)]

DistributionLines means the utility lines operated at distribution voltages which are
constructed along public roadways or other bona fide rights-of-way, including Easements
on Customer's property. [A.A.C. R-14-2-201-(13)]

Easement means a property owner ("Grantor") grants the right to use Me owner's land to
another party. An easement gives Company the right to have Company lines on property
not owned by the Company. This allows Company to build, replace, repair, operate and
maintain electrical equipment for the safe transmission and distribution of electricity. The
Grantor may continue to use the land along the easement within certain limitations.

LandlordAutomatic Transfer of Service Agreement is a legal contract established
between the customer (" Landlord") and Company, that provides continuous and
uninterrupted service to the Landlord during intervals when a Landlord has no tenants. A
Service Establishment Charge will not apply and service will automatically be transferred
into the Landlord's name. Landlord Automatic Transfer of Service Agreements are
available to property owners that have established credit with Company.

Master metermeans a meter used for measuring or recording the flow of electricity that
has passed through it at a single location where said electricity is distributed to tenants or
occupants for their individual usage. [A.A.C. R14-2-201(23)]

Meter means the instrument used for measuring and indicating or recording the flow of
electricity that has passed through it. [A.A.C. Rl4»2-201(25)]

Meter tampering means a situation where a meter has been altered or bypassed without
prior written authorization from Company. Common examples are meter bypassing, use of
magnets to slow the meter recording, and broken meter seals. [A.A.C. R14-2-201(26)]

Minimum chargemeans the amount the customer must pay for the availability of electric
service, including an amount of usage, as specified in the uti.lity's tariffs. [A.A.C. Rl4-2-
201(27)]
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Point of delivery or delivery point means the point where facilities owned, leased, or
under license by a customer connects to the utility's facilities. [A.A.C. R14-2-201(31)]

Tariffs mean the documents filed with the Arizona Corporation Commission which list the
services and products offered by the utility and which set forth the terms and conditions
and a schedule of the rates and charges, for those services and products. [A.A.C. Rl4-2-
201(42)]

Statement of Char es
Char elDescri son

Residential Service Establishment Charge

Reference
2

2Nonresidential Service Establishment Charge

2.2

$8.00

$33.00

$8.00

2.2$137.00

After hours Charge -Residential Standard
Meterin
After hours Charge -Residential Non-Standard
Meterin
After hours Charge -Nonresidential 2.2

2.3

2.4

$164.00

$87.00

$164.00
| -| -

Same Day Connect Charge

Non-Standard Service Request Charge (per crew
son, r hour

Electronically Transmitted Payment Discount

Dishonored Payment Fee

Field Call Charge

5.3

6.4

7.6

7.6

7.6

8.4

-$0.48

$15.00

$10.00

$89.00

$135.00

$5.00

$50.00

8.7

Overhead Reconnection Charge

Underground Reconnection Charge

Non-Standard Metering- Monthly Meter Reading

I\ on-Standard Metering Set-up fee for customer
with existing AMI meter
Meter Reread $14.00

$44.00

$93.00

Meter test in shop

Meter test at site
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10.5

10.5

$22.00

$26.00

Trip Charge - Residential

Trip Charge - Nonresidential

e
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CONDITIONS GOVERNING EXTENSIONS OF

ELECTRIC DISTRIBUTION LINES AND SERVICES

General Description

This schedule establishes the Terms and Conditions under which Company will extend, relocate,
and upgrade its facilities in order to provide service. Provision of electric service from Arizona
Public Service Company (APS or Company) may require construction of new facilities or the
relocation or upgrade of existing facilities. Costs for construction depend on the applicant's
location, scope of project, load size, and load characteristics. Costs include, but are not limited to,
project management, coordination, engineering, design, surveys, permits, construction inspection,
and support services.

AH facility installations and upgrades will be made in accordance with good utility construction
practices, as determined by Company, and are subject to the availability of adequate capacity,
voltage and Company facilities at the beginning point of an extension as determined by
Company.

The following provisions govern the installation of overhead and underground electric
distribution facilities to applicants whose requirements are deemed by Company to be usual and
reasonable in nature.

1. Definitions
1.1

1.2

1.3

1.4
1.5

1.6

1.7

1.8

APS ApprovedElectricalDistribution Contractor means an electrical contractor who is
licensed in the State of Arizona and properly qualified to install electric distribution
facilities in accordance with Company standards and good utility construction practices
as determined by Company.
Backbone Infrastructure means the electrical distribution facilities typically consisting
of main three-phase feeder lines and/or cables, conduit, duct banks, manholes,
switching cabinets and capacitor banks.
Conduit Only Design means the conduit layout design for the installation of
underground Extension Facilities that will be required when the Extension Facilities are
to be installed at a later date.
Conversionmeans converting overhead distribution facilities to underground facilities.
Corporate Business and Industrial Park Developmentmeans a tract of land which has
been divided into contiguous lots in which a developer offers improved lots for sale and
the purchaser of the lot is responsible for construction of buildings for commercial or
industrial use.
Doubtful Permanency means a customer who in the opinion of the Company is neither
Permanent nor Temporary. Service which, in the opinion of the Company, is for
operations of a speculative character is considered Doubtfully Permanent.
Economic Feasibility means a determination by Company that the estimated annual
revenue based on Company's then currently effective rate for delivery service (excluding
taxes, regulatory assessment and other adjustments) less the cost of service provides an
adequate rate of return on the investment made by Company to serve the applicant.
Execution Date means the date Company signs the agreement after the applicant has
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signed the agreement and money has been collected by company.

1.9

I

n

1.11

1.12

1.14

1.16

Extension Facilities means the electrical facilities, including conductors, cables,
transformers, and related equipment installed solely to serve an individual applicant, or
groups of applicants. For example, the Extension Facilities to serve a Residential
Subdivision would consist of the line extension required to connect die subdivision to
Company's existing system, as well as Company's electrical facilities constructed within
the subdivision which would include primary and service lines, and transformers.

1.10 High Rise Development means a building built with four or more floors (usually using
elevators for accessing floors) that may consist of residential or non-residential use, or a
combination of both residential and non-residential uses.
Irrigation means water pumping service.
Line Extension Agreement means the contractual agreement between Company and
applicant that defines applicant payment requirements, terms of refund, scope of
project, estimated costs, and construction responsibilities for Company and the
applicant. Line Extension Agreements may be assigned to applicants successors in
interest with Company approval, which approval will not be unreasonably withheld.

1.13 Master Planned Community Development means a development dirt consists of a
number of separately subdivided parcels for different Residential Subdivisions. The
development may also incorporate a variety of uses including multi-family, non-
residential, and public use facilities.
Master Meter means a meter for measuring or recording the flow of electricity that has
passed through it at a single location where said electricity is distributed to tenants or
occupants for their individual usage.

1.15 Metro Area means a city with a population of 750,000 or more and its contiguous and
surrounding communities.
Mixed-Use Development means a development that consists of both residential and
non-residential uses, such as a building with three stories or less, where the first level is
for commercial purposes and the upper floors are for residential units, or a development
that includes an apartment complex and a commercial center, or a development that
includes a subdivision and a water treatment plant.

1.17 Permanent means a customer who is a tenant or owner of a service location who applies
for and receives electric service, which, in the opinion of the Company, is of a permanent
and established character. The use of electricity may be continuous, intermittent, or
seasonal in nature. Permanency at die service location may be established by such things
as city/county/ state permits, a permanent water system, an approved sewer/ septic
system, or other permanent structures.

1.18 Project-Specific Cost Estimate means cost estimates that are developed recognizing
the unique characteristics of large or special projects to which the Schedule of Charges
is not applicable. A Project-Specific Cost Estimate provided to an applicant is valid for
a period of up to six months from the date the estimate is provided to the applicant.

1.19 Relocationmeans moving a distribution line or facilities from its current location to a
new location.
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1.20 Residential "Lot Sale" Development means a tract of land that has been divided into
four or more contiguous lots in which a developer offers improved lots for sale and the
purchaser of the lot is responsible for construction of a residential home and the costs to
provide service, which may include backbone, transformer and service.

1.21 Residential Multi-Family Development means a development consisting of
apartments, condominiums, or townhouses with less than four floors.

1.22 Residential Single Family means a house, or a manufactured or mobile home
Permanently affixed to a lot or site.

1.23 Residential Subdivision means a tract of land, which has been divided into four or
more contiguous lots with an average size of one acre or less, in which the developer is
responsible for the costs to provide service, including backbone, transformers and
services for the residential homes or permanent manufactured or mobile home sites.

1.24 Residual Value means the remaining in-depredated original cost of the existing
facilities to be removed

1.25 Rural Arizona Municipality means Arizona incorporated cities and towns with
populations of less than 150,000 (based on U.S. Census Bureau 2010 population data) not
contiguous with or situated within a Metro Area.

1.26 Rural Municipal Business Development means a tract of land which has been divided
into contiguous lots, is owned and developed by an Rural Arizona Municipality, and
where the Rural Arizona Municipality will be the leaseholder for future permanent
applicants.

1.27 Schedule of Charges means the list of charges that is used to determine the applicant's
cost responsibility for the Extension Facilities.

1.28 Service Entrance Upgrade means the replacement of t.he customer's electric panel to one
with larger load capacity. This includes panels that are upgraded to a larger amperage
rating, greater voltage or additional phases (1 phase to 3 phase).

1.29 Temporary means premises or enterprises which are temporary in character, or where
it is known in advance that the Extension Facilities will be of limited duration.

2. General Provisions for Service

2.1 Applicant Classification - For the purposes of this Service Schedule 3, applications for
Extension Facilities will be classified as "Residential" or "General Service" as listed
below, and further described in the referenced sections.
(A) Residential classifications are: "Residential Single Family Home" (Section 3),

"Residential Subdivision Developments" (Section 4), "Residential "Lot Sale"
Developments (Section 5), "Master Planned Community Developments" (Section
6) or "Residential Multi-Family Developments" (Section 7).

(B) General Service classifications are: "Basic General Service" (Section 9), "High Rise
Developments" (Section 10), Mixed-Use Developments (Section 11), "Corporate
Business & Industrial Park Developments" (Section 12), "Temporary Applicants"
(Section 13), and "Doubtful Permanency Customers" (Section 14).
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2.2

l

1
l

i

Schedule of Charges -An applicant requesting an extension will be provided a sketch

showing the Extension Facilities and an itemized cost quote based on the Schedule of
Charges or other applicable details. The Schedule of Charges is attached to this Service

Schedule as Attachment 1. When the Schedule of Charges is not applicable, charges for
Extension Facilities will be determined by the Company based on Project-Specific Cost

Estimates. The Schedule of Charges is not applicable for the following:
(A) Extension Facilities requiring modifications, removal, relocations or conversions of

existing facilities in conjunction with a new extension or existing customer
requested upgrade. The removal, replacement, conversion, and new Extension

Facilities charges will be determined by a combination of Schedule of Charges and

a Project-Specific Cost Estimate depending on the scope of the project and may

include residual value costs as computed in accordance with the method described
in A.R.S 40-347.

(B) Extension Facilities required for modifications, relocations or conversions of
existing facilities not in conjunction with a new extension or existing customer
upgrade.

(C) Extension Facilities for General Service applicants with estimated demand loads of
three megawatts or greater, or that require in aggregate 3,000 kVA of transformer

capacity or greater.
(D) Extension Facilities that require three-phase transformer installations greater than

the sizes noted in the Schedule of Charges.
(E) Extension Facilities required for High Rise Developments, Mixed-Use

Developments, Master Planned Developments or Temporary service.

(F) Extension Facilities involving spot networks, vault installations, primary metering,
or specialized or additional equipment for enhanced reliability.

(G) Special studies, leases or permits required by the city, county, state or federal
governmental agency for installing electric facilities on private, government or
public lands.

2.3 General Underground Construction Policy- With respect to all underground
installations under a Line Extension Agreement, Company will install underground
facilities only if all of the following conditions are met:
(A) The Extension Facilities meet aLIa requirements as specified in "Residential" or

"General Service" Sections 2.1 (A) & (B) of this Service Schedule 3.
(B) The applicant signs a trench agreement and provides all earth-work including, but

not limited to, trenching, boring or punching, backfill, compaction, and surface
restoration in accordance with Company specifications.

(C) The applicant provides installation of equipment pads, pull-boxes, manholes,
conduits, and appurtenances as required and in accordance with Company
specifications.

(D) In lieu of applicant providing these services and equipment, the applicant may pay

Company to provide these services and equipment as a non-refundable contribution
in aid of construction. The payment will equal the cost of such work plus any
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administrative or inspection fees incurred by Company. Applicants electing this
option will be required to sign an agreement indemnifying and holding Company
harmless against claims, liabilities, losses or damage (Claims) asserted by a person or
entity other than Company's contractors, which Claims arise out of the trenching
and conduit placement, provided the Claims are not attributable to the Company's
gross negligence or intentional misconduct.

2.4 Refunds - The following general refund conditions will apply:
(A) No refund will be made to any applicant for an amount more than the unrefunded

balance of the applicant's refundable advance.
(B) Company reserves the right to withhold refunds to any applicant who is delinquent

on any account, agreement, or invoice, including the payment of electric service, and
may apply these refund amounts to past due bills.

(C) The refund eligibility period for Basic General Service and High Rise Development
will be five years from the date Company executes the Line Extension Agreement
with the applicant. Any unrefunded advance balance will become a non-refundable
contribution in aid of construction five years from the Execution Date of the
agreement.

(D) The refund eligibility period for Residential Subdivisions and Multi-Family
Developments will be five years and will start three months from the date Company
executes the Line Extension Agreement with die applicant Any unrefunded
advance balance will become a non-refundable contribution in aid of construction
five years from the Execution Date of the agreement.

(E) Refunds will be mailed to die applicant of record noted on the executed agreement
no later than 60-days from the annual review date.

2.5 Interest - All refundable advances made by the applicant to the Company will be non-
interest bearing.

2.6 Ownership - Except for applicant owned facilities, all Extension Facilities installed in
accordance with this Service Schedule 3 will be owned, operated, and maintained by
Company.

RESIDENTIAL

3. Residential Single Family Homes

3.1 Extension Facilities will be installed to new Permanent residential applicants or groups
of new Permanent residential applicants on a free footage basis under the following
conditions:
(A) A Line Extension Agreement signed by the applicant and construction costs in

excess of the allowances, as described in 3.1(C) and 3.2 will be paid by the applicant
before the Company begins installing facilities. Payment is due at the time the Line
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Extension Agreement is signed by the applicant.
(B) The site plan has been approved and recorded in the county having jurisdiction.
(C) The total footage of the Extension Facilities (primary, secondary, service) does not

exceed 750 feet per applicant or $10,000; or
(D) The total cost of the Extension Facilities, as determined by Company, is less than

$10,000 per applicant.

3.2 All additional construction costs over $10,000 per applicant will be paid by applicant as
a non-refundable contribution in aid of construction.

3.3 Applicants who combine to form a group may also combine their allowance as specified
in Sections 3.1(C) and 3.2.

3.4 The cost of extending service to applicant will be determined in accordance with the
Schedule of Charges or combination of Schedule of Charges and a Project-Specific Cost
Estimate depending on the scope of the project which will exclude the cost of one single
phase transformer.

3.5 The footage allowance of 750 feet and the cap of $10,000 will be reviewed from time to
time with the Arizona Corporation Commission.

3.6 Examples of the application of Section 3.1 can be found in Attachment 2 - Free Footage
Illustrative Example.

s4. Residential Subdivision Developments

4.1 Extension Facilities will be installed to Residential Subdivision Developments of four or
more homes in advance of application for service by Permanent customers under the
following conditions:
(A) A Line Extension Agreement signed by the applicant and advance payment of all

project costs is required before the start of construction by the Company. Payment is
due at the time the Line Extension Agreement is signed by the applicant.

(B) The subdivision development plat has been approved and recorded in the county
having jurisdiction. Applicant is responsible for providing Company an approved
subdivision plat prior to project design. If final approved plat is different from what
was originally submitted to Company it may cause delays and additional cost for
redesign.

4.2 The cost of extending service to applicant will be determined in accordance with the
Schedule of Charges or combination of Schedule of Charges and a Project-Specific Cost
Estimate depending on the scope of the project.
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4.3 A portion of the project cost will be designated as a refundable advance and will be
eligible for refund based on the "per lot" allowance provisions of Section 4.6 and in
accordance with Section 2.4.

4.4 In lieu of a cash payment for the refundable advance amount, the Company will reserve
the right to accept an alternative financial instrument, such as a Letter of Credit or
Surety Bond based on the financial condition, or organizational structure of developer.

4.5 That portion of Me project cost in excess of the remindable advance will be non-
refundable m addition to any other non-standard construction charges such as street
lights.

4.6 The refundable advance will be eligible for refund based on a "per lot" allowance of
$3,500 for each Permanently connected residential customer over a five year period.
Refunds of refundable advances will be governed by Section 2.4. The refund eligibility
period will be five years which will start three months from the date Company executes
the Line Extension Agreement with the applicant. A review of the project will be
conducted annually to determine subdivision buildout, and if the qualifications have
been met for any refunds.

4.7 Examples of the application of Section 4 can be found in Attachment 3 - Residential
Subdivision Illustrative Example.

5. Residential "LotSale" Developments
u

5.1 Extension Facilities will be installed to Residential "Lot Sale" Developments in advance
of application for service by Permanent applicants under Ute following conditions:
(A) A Line Extension Agreement signed by the applicant and advance payment of all

project costs is required before the start of Company construction. Payment is due at
the time the Line Extension Agreement is signed by the applicant.

(B) The development plat has been approved and recorded in the county having
jurisdiction.

5.2 The cost of extending service to applicant will be determined in accordance with the
Schedule of Charges or combination of Schedule of Charges and a Project-Specific Cost
Estimate depending on the scope of the project.

5.3 The applicant will pay the total project estimated cost as a non-refundable contribution
in aid of construction in addition to costs for street lights and other non-standard
construction charges.

5.4 Company will provide a "Conduit Only Design" provided applicant makes a payment
in the amount equal to the estimated cost of the preparation of the design, in addition to
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the costs for any materials, Held survey and inspections that may be required. Future
extensions in the development will be required to follow the original design plan.

5.5 Extension Facilities will be installed to individual applicants in accordance with
provisions listed in Section 3.

6. Master Planned Community Developments

6.1 Extension Facilities will be installed to Master Planned Community Developments in
advance of application for service by Permanent applicants under the following
conditions:
(A) A Line Extension Agreement signed by die applicant and advance payment of all

project costs is required before the start of Company construction. Payment is due at
the time the Line Extension Agreement is signed by the applicant.

(B) The site development plan has been approved and recorded in the county having
jurisdiction.

6.2 The cost of extending service to applicant will be determined by a Project-Specific Cost
Estimate based on the scope of the project.

6.3 The applicant will pay the total project estimated cost as a non-refundable contribution
in aid of construction in addition to costs for street lights and other non-standard
construction charges.

6.4 Extension Facilities will be installed to each subdivided tract within the planned
development in accordance with the applicable sections of this Service Schedule 3.

7. Residential Multi-Family Developments

7.1 Extension Facilities will be installed to Residential Multi-Family Developments in
advance of application for service by Permanent customers under the following
conditions:
(A) A Line Extension Agreement signed by the applicant and advance payment of all

project costs is required before the start of Company construction. Payment is due at
the time the Line Extension Agreement is signed by the applicant.

(B) The site development plan has been approved and recorded in the county having
jurisdiction.

7.2 The cost of extending service to applicant will be determined in accordance with the
Schedule of Charges or combination of Schedule of Charges and a Project-Specific Cost
estimate depending on the scope of the project.
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7.3 A portion of the project cost will be designated as a refundable advance and will be
eligible for refund based on the "per unit" refundable allowance provisions of Section
7.6 and in accordance wide Section 2.4.

7.4 In lieu of a cash payment for the refundable advance amount, the Company will reserve
the right to accept an alternative financial instrument, such as a letter of Credit or
Surety Bond based on the financial condition, or organizational structure of applicant.

7.5 That portion of the project cost in excess of the refundable advance will be non-
refundable in addition to any other non-standard construction charges such as street
lights etc.

7.6 The refundable advance will be eligible for refund based on a "per unit" allowance of
$1,000 for each new meter, installed for a permanent residential structure, over a five
year period. Refunds of refundable advances will be governed by Section 2.4. The
refund eligibility period will be five years which will start three months from the date
Company executes the Line Extension Agreement. A review of the project will be
conducted annually to determine buildout and if the qualifications have been met for
any refunds.

GENERAL SERVICE

8 General Service Provisions

8.1 Extension Facilities that do not meet the requirements under Residential Sections 3, 4, 5,
6, or 7 will be considered General Service and will be installed to all applicants who
meet the qualifications under Sections 9, 10, 11, 12, 13, or 14 of dies Service Schedule 3.

9 Basic General Service

9.1 Extension Facilities will be installed to Basic General Service in advance of application
for service by Permanent applicants under the following conditions:
(A) A Line Extension Agreement signed by the applicant and advance payment of all

project costs is required before the start of Company construction. Payment is due at
the dine the Line Extension Agreement is signed by the applicant.

(B) The site development plan for the project for which the Line Extension has been
requested has been approved and recorded in the county having jurisdiction.

9.2 The project costs for Basic General Service installations will be determined in
accordance with the Schedule of Charges, a Project-Specific Cost Estimate, or a
combination of Schedule of Charges and Project-Specific Cost Estimate depending on
the scope of the project.
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9.3 The cost for Extension Facilities installed for applicants with estimated demand loads of
less than three megawatts or less than 3,000 kV of transformer capacity, will be
determined in accordance with the Schedule of Charges or combination of Schedule of
Charges and a Project-Specific Cost Estimate depending on the scope of the project.

9.4 The cost for Extension Facilities installed for applicants with projected loads of three
megawatts or greater, requiring transformer capacity of 3,000 kVA and greater, special
requests involving primary metering, or specialized/additional equipment for
enhanced reliability will be determined by the Company based on Project-Specific
Cost Estimates.

9.5

a

Economic Feasibility Analysis for Basic General Service Applicants - Applicants who's
Extension Facilities are installed on the basis of an Economic Feasibility analysis which
determines that the estimated installation cost of the Extension Facilities is not
supported by the applicant's estimated delivery service revenue may be required to
advance sufficient funds to make installation of the Extension Facilities economically
feasible. Company reserves the right to collect a hill advance from the applicant based
on the project scope, location, applicant's financial condition or organizational structure
of the applicant. The following conditions will apply to Economic Feasibility projects:
(A) Project Cost $25,000 or less - Economic Feasibility for projects where the applicant's

Fxtension Facilities cost (excluding non-refundable applicant contributions such as
street lights and other non-standard construction charges) is $25,000 or less will be
established where the estimated annual revenue based on Company's then currently
effective rate for delivery service (excluding taxes, regulatory assessment and other
adjustments) multiplied by six is equal to or greater than the cost of the applicant's
Extension Facilities.

(B) Project Cost greater than $25,000 - Economic Feasibility for projects where the
applicant's Extension Facilities cost (excluding non-refundable applicant
contributions such as street lights and other non-standard construction charges) is
greater than $25,000 will be established where the estimated annual revenue based
on Company's then currency effective rate for delivery service (excluding taxes,
regulatory assessment and other adjustments), less the cost of service, provides an
adequate rate of return on the investment made by Company to serve the applicant.

(C) Applicants whose Economic Feasibility analysis results in the requirement for a
payment in advance of construction may be eligible for a refund of such advance
over the term of the Line Extension Agreement's five-year period if the actual annual
delivery service revenue for the applicant's project exceeds the estimated delivery
service revenue used in the Economic Feasibility analysis.

(D) The Economic Feasibility analysis for the Extension Facilities will be reviewed at the
end of the third and fifth year of the Line Extension Agreement based on actual
delivery service revenue for the preceding year and to the degree that actual revenue
supports the Extension Facilities cost, all or a portion of the applicant's construction
advance may be refunded. In no case will refunds exceed the unrefunded balance of
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the applicant's advance. Any unrefunded balance remaining five years from the
date of the Company's executed Line Extension Agreement will become a non-
refundable contribution in aid of construction.

(E) Company may include a capacity factor component, as determined by Company, to
the Economic Feasibility Analysis for applicants that request excess or redundant
system capacity.

10 High Rise Developments

10.1 Extension Facilities will be installed to High Rise Developments in advance of
application for service by Permanent applicants under the following conditions:
(A) A Line Extension Agreement is signed by the applicant and advance payment of all

project costs is required before the start of Company construction. Payment is due at
the time the Line Extension Agreement is signed by the applicant.

(B) The site development plan has been approved and recorded in the county or city
having jurisdiction.

(C) The residential units are individually metered or master metered in accordance with
Section 21 .

(D) Extension Facilities will be installed to designated points of delivery in accordance
with APS's Electric Service Requirements Manual (ESRM). It is the applicant's
responsibility to provide and maintain the electrical facilities within the building.

10.2 The charges for Extension Facilities will be determined based on a Project-Specific Cost
Estimate, and will be paid by die applicant before Company installing facilities.

10.3 Economic Feasibility Analysis for High Rise Developments - Applicants who's
Extension Facilities are installed on the basis of an Economic Feasibility analysis which
determines that the estimated installation cost of the Extension Facilities is not
supported by the applicant's estimated delivery service revenue may be required to
advance sufficient funds to make installation of the Extension Facilities economically
feasible. Company reserves the right to collect a full advance from the applicant based
on the project scope, location, applicant's financial condition or organizational structure
of the applicant. The following conditions will apply to Economic Feasibility projects:
(A) Economic Feasibility for projects where the applicant's Extension Facilities cost

(excluding non-refundable applicant contributions such as street lights and other
non-standard construction charges) is greater than $25,000 will be established where
the estimated annual revenue based on Company's then currently effective rate for
delivery service (excluding taxes, regulatory assessment and other adjustment), less
the cost of service, provides an adequate rate of return on the investment made by
Company to serve the applicant.

(B) Applicants whose Economic Feasibility analysis results in the requirement for a
payment in advance of construction may be eligible for a refund of such advance
over the term of the Line Extension Agreement's five-year period if the actual annual
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delivery service revenue for the applicant's project exceeds the estimated delivery
service revenue used in the Economic Feasibility analysis.

(C) The Economic Feasibility analysis for the Extension Facilities will be reviewed at the
end of the third and fifth year of the Line Extension Agreement based on actual
delivery service revenue for the preceding year and to the degree that actual revenue
supports t;he Extension Facilities cost, all or a portion of the applicant's construction
advance may be refunded. In no case will refunds exceed the unrefunded balance of
the applicant's advance. Any unrefunded balance remaining five years from the date
of the Company's executed Line Extension Agreement will become a non-refundable
contribution in aid of construction.

(D) Company may include a capacity factor component, as determined by Company, to
the Economic Feasibility Analysis for applicants that request excess or redundant
system capacity.

10.4 Before Company orders specialized materials or equipment required to provide service,
applicant will be required to make an advance payment to the Company for the
estimated cost of the material or equipment in accordance with Section 27.2.

11 Mixed-Use Developments

a

11.1 Extension Facilities will be installed to Mixed-Use Developments in advance of
application for service by Permanent applicants under the following conditions:
(A) A Line Extension Agreement is signed by the applicant and advance payment of all

project costs is required before the start of Company construction. Payment is due at
the time the Line Extension Agreement is signed by the applicant.

(B) The site development plan has been approved and recorded in the county or dry
having jurisdiction.

(C) The residential units are individually metered or master metered in accordance with
Section 21 .

11.2 The charges for Extension Facilities will be determined based on a Project-Specific Cost
Estimate, and will be paid by the applicant before Company installing facilities.

11.3 Economic Feasibility Analysis for Mixed-Use Developments - Applicants who's
Extension Facilities are installed on the basis of an Economic Feasibility analysis which
determines that the estimated installation cost of the Extension Facilities is not
supported by the applicant's estimated delivery service revenue may be required to
advance sufficient funds to make installation of the Extension Facilities economically
feasible. Company reserves the right to collect a full advance from the applicant based
on the project scope, location, applicant's financial condition or organizational structure
of the applicant. The following conditions will apply to Economic Feasibility projects:
(A) Economic Feasibility for projects where the applicant's Extension Facilities cost

(excluding non-refundable applicant contributions such as street lights and other
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non-standard construction charges) is greater than $25,000 will be established where
the estimated annual revenue based on Company's then currently effective rate for
delivery service (excluding taxes, regulatory assessment and other adjustments), less
the cost of service, provides an adequate rate of return on the investment made by
Company to serve the applicant.

(B) Applicants whose Economic Feasibility analysis results in the requirement for a
payment in advance of construction may be eligible for a refund of such advance
over the term of the Line Extension Agreement's five-year period if die actual annual
delivery service revenue for the applicant's project exceeds the estimated delivery
service revenue used in the Economic Feasibility analysis.

(C) The Economic Feasibility analysis for the Extension Facilities will be reviewed at the
end of the third and fifi year of die Line Extension Agreement based on actual
delivery service revenue for the preceding year and to the degree that actual revenue
supports the Extension Facilities cost, all or a portion of the applicant's construction
advance may be refunded. In no case will refunds exceed the unrefunded balance of
the applicant's advance. Any unrefunded balance remaining five years from the date
of the Company's executed Line Extension Agreement will become a non-refundable
contribution in aid of construction.

(D) Company may include a capacity factor component, as determined by Company, to
the Economic Feasibility Analysis for applicants that request excess or redundant
system capacity.

11.4 Before Company orders specialized materials or equipment required to provide service
applicant will be required to make an advance payment to the Company for the
estimated cost of the material or equipment in accordance with Section 27.2.

12 Corporate Business 8: Industrial Park Developments

12.1 Extension Facilities will be made to Corporate Business and Industrial Park
Developments in advance of application for service by Permanent customer under the
following conditions:
(A) A Line Extension Agreement signed by the applicant and advance payment of all

project costs is required before the start of Company construction. Payment is due at
the time the Line Extension Agreement is signed by the applicant.

(B) The site development plan has been approved and recorded in the county or city
having jurisdiction.

12.2 The cost of installing Extension Facilities will be determined in accordance with the
Schedule of Charges, a Project-Specific Cost Estimate, or combination of Schedule of
Charges and a project-specific cost estimate depending on the scope of the project.

12.3 The cost for Extension Facilities installed for applicants with estimated demand loads of
less than three megawatts or less than 3,000 kVA of Transformer capacity, will be
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determined in accordance with the Schedule of Charges or combination of Schedule of
Charges and a Project-Specific Cost Estimate depending on the scope of the project.

12.4 The cost for Extension Facilities installed for applicants with projected loads of three
megawatts or greater, requiring transformer capacity of 3,000 kV and greater, special
requests involving primary metering, or specialized/additional equipment for
enhanced reliability will be determined by the Company based on Project-Specific
Cost Estimates.

12.5 The applicant will pay the total project estimated cost as a non-refundable contribution
in aid of construction in addition to costs for street lights and other non-standard
construction charges.

12.6 Company will provide a "Conduit Only Design" provided applicant makes a payment
in the amount equal to the estimated cost of the preparation of the design, in addition to
the costs for any materials, field survey and inspections that may be required. Future
extensions in the development will be required to follow the original design plan.

12.7 Extension Facilities will be installed to individual lots (at the request of an applicant)
within the Corporate Business and Industrial Park Development in accordance with the
applicable sections of this Service Schedule 3.

13 Temporary Applicants

13.1 Where Temporary Extension Facilities are required to provide service to the applicant,
the applicant will make a non-refundable payment in advance of installation or
construction equal to the cost of installing and removing of the facilities required in
providing Temporary service, less the salvage value of such facilities. Charges will be
determined by Company based on a Project-Specific Cost Estimate.

13.2 A Line Extension Agreement signed by the applicant and advance payment of all project
costs is required before the start of Company construction. Payment is due at the time
the Line Extension Agreement is signed by the applicant.

13.3 When use of the Temporary service is discontinued or service is terminated, Company
may dismantle and remove its facilities and the materials and equipment provided by
Company will remain Company property.

14 Doubtful Permanency Customers

14.1 When, in the opinion of Company, Permanency of the applicant's residence or operation
is doubtful, the applicant will be required to pay the total cost of the Extension Facilities.
The cost of extending service to applicant will be determined in accordance with the
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Schedule of Charges or combination of Schedule of Charges and a Project-Specific Cost
Estimate. The applicant will pay the total project estimated cost as a non-refundable
contribution in aid of construction in addition to costs for street lights and other non-
standard construction charges.

14.2 A Line Extension Agreement signed by the applicant and advance payment of all project
costs is required before the start of Company construction. Payment is due at the time
the Line Extension Agreement is signed by die applicant

OTHER CONDITIONS

15 Municipalities and Other Governmental Agencies

15.1 Extension Facility installations, relocations, or conversions of existing facilities required
to serve loads of municipalities or other governmental agencies may be constructed
before the receipt of a signed Line Extension Agreement. However, this does not relieve
the municipality or governmental agency of the responsibility for payment of the
Extension Facilities costs in accordance with the applicable sections of Mis Service
Schedule 3.

15.2 The effective date for projects enacted under this provision for purposes of refunds
(Section 2.4) will be the date the municipality or agency provided written approval to
the Company to proceed with construction.

16 Change in Applicant's Service Requirements

16.1 Company will rebuild, modify, or upgrade its existing facilities to meet the applicant's
added load, service entrance upgrade, or change in service requirements on die basis
specified in Sections 3, 4, 5, 6,7,8, 9, 10, 11, 12, 13, or 14. Charges for such changes will
be in accordance with the Schedule of Charges, a Project-Specific Cost Estimate, or
combination of Schedule of Charges and a Project-Specific Cost Estimate determined by
the Company based on project-specific requirements.

17 Relocations, Conversions and Upgrades of Company Facilities

17.1 Relocations - Company will relocate its facilities at the applicant's request. The cost of
relocations not in conjunction with a new extension or existing customer upgrade will
be determined by a Project-Specific Cost Estimate.
(A) When the relocation of Company facilities involves "prior rights" conditions, the

applicant will be required to make payment equal to the estimated cost of relocation
as a non-rehindable contribution in aid of construction. in addition, applicant will
be required to provide similar "rights" for the relocated facilities.

(B) Payment of all project costs is required prior to the start of Company construction.
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Payment is due at the time the Line Extension Agreement is signed by applicant.

I
l
i

17.2 Conversions - Company will convert from overhead to underground its facilities at
applicant request. The cost of conversions not in conjunction with a new extension or
existing customer upgrade will be determined by a Project-Specific Cost Estimate and
may include residual value costs as computed in accordance with the method described
in A.R.S. Section 40-347.
(A) The applicant will be required to make a payment equal to the estimated cost of

conversion as a non-refundable contribution in aid of construction.
(B) Payment of adj project costs is required prior to the start of Company construction.

Payment is due at the time the Line Extension Agreement is signed by the applicant.

17.3 Upgrades - Company will upgrade its facilities at applicant request. The cost of
Company facility upgrades not in conjunction with a new extension or existing
customer upgrade will be determined by a Project-Specific Cost Estimate.
(A) The applicant will be required to make a payment equal to the estimated cost of the

upgrade as a non-refundable contribution in aid of construction.
(B) Payment of all project costs is required prior to the start of Company construction.

Payment is due at the time the Line Extension Agreement is signed by the applicant.

18 Additional Primary Feed or Specialized Equipment
¢

18.1 When specifically requested by an applicant to provide an alternate primary feed or
specialized equipment (excluding transformation), Company will perform a special
study to determine the feasibility of the request. The applicant will be required to pay
for the cost of the additional feed requested as a non-refundable contribution in aid of
construction. Installation cost will be based on a Project-Specific Cost Estimate. Payment
for the installation of Extension Facilities is due at the time the Line Extension
Agreement is signed by the applicant.

19 Unusual Circumstances

19.1 In unusual circumstances as determined by Company, when the application and
provisions of this Service Schedule 3 appear impractical, or in case of extension of lines
to be operated on voltages other than specified in the applicable rate schedule, or when
applicant's estimated demand load will exceed 3,000 kw, Company may make a special
study of the conditions to determine the basis on which service may be provided.
Additionally, Company may require special contract arrangements as provided for in
the Company's Service Schedule 1, Terms and Conditions for Standard Offer and Direct
Access Service. 1

l
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20 Abnormal Loads

20.1 Company, at its option, may install Extension Facilities to serve certain abnormal loads
(such as: transformer type welders, x-ray machines, wind machines, excess capacity for
test purposes and loads of unusual characteristics) and the costs of any distribution
system modifications or enhancements required to serve the applicant will be included
in the payment described in previous sections of this Service Schedule 3.

21 Master Metering

21.1 Mobile Home Parks - Company will refuse service to all new construction or
expansion of existing Permanent residential mobile home parks unless the
construction or expansion are individually metered by Company.

21.2 Residential Apartment Complexes, Condominiums .. Company will refuse service to
all new construction of apartment complexes and condominiums which are master
metered unless the builder or developer can demonstrate that the installation meets
the provisions of R14-2-205 of the Arizona Administrative Code and the requirements
discussed in 21.3 below. This section is not applicable to Senior Care/ Nursing Centers
registered with the State of Arizona with independent living units which provide
packaged services such as housing, food, and nursing care.

>

21.3 Multi-Unit High Rise Residential Developments - Company will allow master
metering for high rise residential units under the following conditions:
(A) The building will be served by a centralized heating, ventilation or air

conditioning system
(B) Each residential unit will be individually sub-metered and responsible for energy

consumption of that unit.
(C) Sub-metering will be provided and maintained by the builder or homeowners

association.
(D) Responsibility and methodology for determining each unit's energy billing will be

clearly specified in the original bylaws of the homeowners association, a copy of
which must be provided to Company before Company installing Extension
Facilities.

21.4 Conversion from Master Meter to Individually Metered System - Company will
convert its facilities from a master metered system to a Permanent individually metered
system at the applicant's request provided the applicant makes a non-refundable
contribution in aid of construction equal to the residual value plus the removal costs less
salvage of the master meter facilities to be removed. The new facilities to serve the
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individual meters will be extended in accordance with the applicable sections of this
Service Schedule 3. Applicant is responsible for all costs related to the installation of new
service entrance equipment.

22 Voltage

22.1 AH Extension Facility installations will be designed and constructed for operation at
standard voltages used by Company in the area in which the Extension Facilities are
located. At die request of applicant, Company may, at its option, deliver service for
special applications of non-standard or higher voltages with prior approval from
Company's Engineering Department. Applicant will be required to pay the costs of any
required studies as a non-refundable payment.

22.2 Extension Facilities installed at higher voltages will be limited to serving an applicant
operating as one integral unit under die same name and as part of the same business on
adjacent and contiguous sites not separated by private property owned by another party
or separated by public property or public right-of- way.

23 Point of Delivery

23.1 For overhead service, the point of delivery will be where Companv's service
conductors terminate at the applicant's leatherhead or bus riser.

23.2 For underground service, the point of delivery will be where Company's service
conductors terminate in the applicant's or development's service equipment. The
applicant will furnish, install and maintain any risers, raceways and termination
cabinets necessary for the installation of Companv's underground service conductors.

23.3 For special applications where service is provided at voltages higher than the standard
voltages specified in the APS Electric Service Requirements Manual, Company and
applicant will mutually agree upon the designated point of delivery.

24 Easements

24.1 Before Company begins construction of Extension Facilities, all suitable easements and
rights-of-way required for any portion of the extension, will be obtained by applicant
and provided to Company in Company's name without cost to, or condemnation by
Company. AH easements and rights-of-way obtained on behalf of Company will be on
Company's standard easement form which contains the terms and conditions that are
acceptable to Company.

25 Grade Modifications
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25.1 If after construction of Extension Facilities, the final grade of the property established by
the applicant is changed m such a way as to require relocation of Company facilities, or
the applicant's actions or those of his contractor results in damage to such facilities, the
cost of replacement, relocation, or any resulting repairs will be borne by applicant as a
non-refundable contribution in aid of construction.

26 Measurement and Location

26.1 Measurement must be along the proposed route of construction.

26.2 Construction will be on public streets, roadways, highways, or easements acceptable to
Company.

26.3 Extension Facilities must be a branch from, the continuation of, or an addition to,
Company's existing distribution faciliUes .

27 Agreements

¢

27.1 Study and Design Agreements -Any applicant requesting Company to prepare special
studies or detailed plans, specifications, or cost estimates will be required to make a
payment to Company in an amount equal to the estimated cost of preparation. When the
applicant authorizes Company to proceed with construction of the Extension Facilities,
the payment will be credited to the cost of the Extension Facilities otherwise the
payment will be non-refundable. Company will prepare, without charge, a preliminary
sketch and rough estimate of the cost to be paid by the applicant upon request.

27.2 Material Order Agreements - Any applicant requesting Company to enter into a Line
Extension Agreement, or relocation agreement which requires either large quantities of
material or material and equipment which the Company does not keep in stock will be
required to make a payment to Company before the material being ordered in an
amount equal to the material/equipment's estimated cost. When the applicant
authorizes Company to proceed with construction of the extension, the payment will be
credited to the cost of the extension; otherwise the payment will be non-refundable.

27.3 Line Extension Agreements - All facility installations or equipment upgrades requiring
payment by an applicant will be in writing and signed by both the applicant and
Company.

28 Applicant Construction of Company DistributionFacilityies
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28.1 Applicant may provide construction related labor only services associated with the
installation of new distribution line facilities (21 kV and below) to serve the applicant's
new or added load provided the applicant receives written approval from Company
before performing any such services and uses electrical contractors who are qualified
and licensed in the State of Arizona to construct such facilities and designated as an APS
Approved Electrical Distribution Contractor.

28.2 This option is not available for the following:
(A) Replacement, modifications, upgrades, relocation, or conversions of existing

systems.
(B) Where all or a portion of the distribution line facilities are to be constructed on or

installed on existing distribution line or transmission lines.

28.3 All construction services provided by die applicant will be subject to inspection by a
duly authorized Company representative and will comply with Company designs,
construction standards, and other requirements which may be in effect at the time of
construction. Any work found to be substandard in the sole opinion of the Company
must be corrected by applicant before energizatjon by Company.

28.4 Applicant will reimburse Company for all inspection and project coordination costs as a
non-refundable contribution in aid of construction. Estimated costs for inspection and
project coordination will be identified in the construction agreement executed by
Company and applicant.

28.5 Costs for Extension Facilities for applicants who provide construction of Company°
distribution facilities will be based on a Project-Specific Cost Estimate.

28.6 A signed agreement and payment of all project costs minus labor are required before the
start of applicant construction. Payment is due at the time the agreement is signed by the
applicant.

28.7 For applicants that are not served by the terms in General Service Sections of this
document, Company will provide a Project-Specific Cost Estimate. Applicants may
submit an invoice detailing costs of Extension Facilities and apply any allowance
provided in Residential Sections 3, 4, or 7 to these costs. At no point will these costs
exceed the Company's Project-Specific Cost Estimate.

28.8 Applicants served by the terms in General Service Sections 9, 10, 11, 12, 13, or 14 of this
document will be subject to the rules set forth in the respective section and Refund
Section 2.4.

29 Settlement of Disputes
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I

29.1 Any dispute between the applicant or prospective applicant and Company regarding
the interpretation of these "Conditions Governing Extensions of Electric Distribution
Lines and Services" may be referred to the Arizona Corporation Commission or a
designated representative or employee for determination by either party.

30 Policy Exceptions

(B)

(C)

(D)

(E)

(F)

30.1 This Schedule 3 is applicable to all applicants unless specific exceptions are approved by
the Arizona Corporation Commission. The following exceptions have been approved
for Rural Municipality applicants:
(A) Extension Facilities will be installed to Rural Municipal Business Developments on

the basis of an Economic Feasibility analysis in advance of application for service
by Permanent applicants.
The cost of installing Extension Facilities to Rural Municipal Business
Developments will be determined in accordance with the Schedule of Charges, a
Project-Specific Cost Estimate, or combination of Schedule of Charges and a
Project-Specific Cost Estimate depending on the scope of the project.
The refund eligibility period for Rural Municipal Business Developments will be
seven years from the date the Company executes the Line Extension Agreement
with the Rural Municipality applicant.
Rural Municipal Business Development applicants will be required to advance
payment of one-half of the project costs at the time the Line Extension Agreement
is signed and before the start of Company construction. The balance of the project
cost will be required seven years from the Execution Date of the agreement if the
project has not become economically feasible by the end of the seven year
refundable period. Any unrefunded advance balance paid at the start of the
project, plus the balance of project costs due at the end of refund period, will
become a non-refundable contribution in aid of construction seven years from the
Execution Date of the agreement.
Company may require a Surety Bond, Irrevocable Letter of Credit or Assignment
of Monies in amount equal to any Advance not collected at the start of
construction.
The Economic Feasibility analysis for the Rural Municipal Business Development's
Extension Facilities will be reviewed at die end of the third, fifth and seventh year
of the Line Extension Agreement based on the average monthly demand within
the Rural Municipal Business Development for the preceding year and to the
degree that the average monthly demand supports the Extension Facilities cost, all
or a portion of the applicant's construction advance may be refunded. In no case
will refunds exceed the unrefunded balance of the applicant's advance.
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(G) Company may include a capacity factor component, as determined by Company,
to the Economic Feasibility Analysis for applicants that request excess or
redundant system capacity.
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Attachment 1
Schedule of Charges - Single Phase
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Attachment 1
Schedule of Charges - Tree Phase
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SERVICE SCHEDULE page 25 of 26
CONDITIONS GOVERNING EXTENSIONS OF

ELECTRIC DISTRIBUTION LINES AND SERVICES

Attachment 2
Examples to Section 3* - Free Footage Illustrative Example

Customer
Pawned

S¢l\lC8
Footage C est

S 4.89

To tal

Footage

550

Primal
FOOIR2€ Cost500 S15.00 Cost

7.744.50sScenario 1 H

APS $7744.50** C customer Payment $0-

Cusroumer

PawneurCost

PrimaryF00¥;\!€ Cost ServiceFoorasze Cost To tal

Foorasze

755 sScenario 2 9,960.15 Q

APS $9960.15" Customer Payment So

Cast

S€I\lC8

Footage Cost

Sceuairio 3 s 4.89

Pxiuuuv

Footage Cost

675 s 15.00

To tal

Poomsze

725

Customer
Pavmem

s 10.369.s0 s 369.50

• APS $10,00000**
Customer Payment

$369.501 -

Scenario 4

Prixnaw
Foorasze Cost

S 15.00 Service

Footage Cos:

S 4.89

Total

F oota 2e

750

Cllsloll1€1
Cost Pavmeut

s 10,340.10 s 340.10

APS S10,000.00**
Customer Payment

$340.10

To tal

FOOIZ\2€
Service

Footage Cosx

PlWwn
Footage Cost

700 s 15.00 800Scenario 5

Cwtoulel
Cos: Payment

s 10,989.00 s 989.00

Total 800'APS $1o,ooo.w**
Customer Payment

$989.00

"APS portion does not include cos! of transformer*Scenarios do not reflect all components required for a complete protect

A.C.C. No. XXXX
Canceling A.C.C. No. 5801

Service Schedule 3
Revision No. 13

Effective: XXXXXXXX

ARIZONA PUBLIC SERVICE COMPANY
Phoenix Arizona
Filed by: Charles A. Miessncr
Title: Manager, Regulation and Pricing
Original Effective Date: January 31 1954
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SERVICE SCHEDULE 3

CONDITIONS GOVERNING EXTENSIONS OF
ELECTRIC DISTRIBUTION LINES AND SERVICES

Attachment 3
Residential Subdivision Illustrative Example

100

$ 350.000
$ 350 000

l 100
$ 350000

Scenario 1
Number ofPlanned Homes

Estimated Construction Cos
Total Potential Refimdable Allowanc

Non-Refundable Contribution
Number of Homes Com fete

Credited Allowance
Potential Rem airing Allowanc

.

I0

Number ofPlanned Homes 100
Estimated Construction Cost $ 400 000

Total Potential Refundable Allowance S 350 000
Non-Refundable Contribution $ 50,000
Number off-Iomes Com fete 100

Credited Allowance S 350,000
Potential Rem airing Allowance

l !
II

Scenario 3
Number of Planned Homes

Estimated Construction Cost $ 350,000
Total Potential RefUndable Allowanc $ 350 000

Non-RefUndable Contribution
Number off-Iomes Com fete 45

Credited Allowance $ 157 500
Potential Remainin Allowanc S l 92500

II

Scenario 4
Number of Pl8nned Homes

Eslimated Construction Co $ 400000
Total Potential Refundable Allowanc $ 350 000

Non-Refundable Contribution $ 50 000
Number of Homes Com fete 45

Credited Allowance $ 157500

Potential Remainin Allowance $ 192,500Io

A.C.C. No. XXXX
Canceling A.C.C. No. 5801

Service Schedule3
Revision No. 13

Effective:XXXXXXXX

ARIZONA PUBLIC SERVICE COMPANY
Phoenix Arizona
Filedby: Charles A. Miessncr
Title: Manager Regulation and Pricing
Original Effective Date: January 31 1954
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PLAN OF ADMINISTRATION Page 1 of 11
LOST FIXED COST RECOVERY

Lost Fixed Cost Recovery
Plan of Administration

Effective Date: XXXX

Table of Contents
1.
2.
3.
4.
5.
6.

General I
1

LFCR Annual Incremental 3
Historical 3
Filing and Procedural 3
Compliance Reports 3

1. General Description
This document describes the plan of administration for the Lost Fixed Cost Recovery (LFCR)
mechanism approved for Arizona Public Service Company (APS or Company) by the Arizona
Corporation Commission (ACC or Commission) on XX/ XX/XXX in Decision No. XXXXX. The
LFCR mechanism provides for the recovery of lost fixed costs authorized by the Commission,
as measured by revenue, associated with the amount of energy efficiency (EE) savings and
distributed generation (DG) determined to have occurred. Costs to be recovered through the
LFCR include the portion of distribution costs included in base rates, less what is already
recovered by 50% of demand revenues associated with distribution.

¢
2. Definitions

Applicable Companv Revenues- The amount of revenue generated by sales to retail customers,
for all applicable rate schedules.

Current Period- The most recent adjustment year.

DG Savings - The amount of MWh sales reduced by DG. APS will use meter data to calculate
DG system savings where available. Each year, APS will use actual data from January through
September and forecast data for the remainder of the calendar year (October through
December) to calculate the savings. The calculation of DG Savings will consist of the following
by class:

a.
I

I Current Period: The annual energy production (Mwh) produced by the
cumulative total of DG installations since the effective date of APS's most recent
general rate case.

b. Excluded MWh Production: The reduction of recoverable DG Savings calculated
for commercial and industrial customers, by subtracting the amount of DG
produced by customers on Excluded Rate Schedules.

c . True-Up Prior Period: The reconciliation of APS's forecast data of DG sales
reductions for the dire months in the Prior Period to verified DG sales
reductions in the Prior Period.

76295 lDECISION no.
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LOST FIXED COST RECOVERY

EE Programs- Any program approved in APS's annual implementation plan.

EE Savings - The amount of MWh sales reduced by EE as demonstrated by the Measurement,
Evaluation, and Research (MER) conducted for EE Programs. The calculation of EE Savings will
consist of the following by class:

a. Cumulative Verified: The cumulative total MWh reduction as determined by the
MER using the effective date of APS's most recent general rate case as a starting
point.

l

b. Current Period: The annual EE related sales reductions (MWh). Each year, APS
will use actual prefER verified data through November and forecast data for
December to calculate annual savings.

c. Excluded MWh reduction: The reduction of recoverable EE Savings calculated
for commercial and industrial customers, by subtracting the amount of EE
Savings actually achieved by customers on Excluded Rate Schedules.

d. True-Up Prior Period: The reconciliation of APS's forecast data of annual EE
sales reductions for the Prior Period to the MER verified EE sales reductions in
the Prior Period.

Excluded Delive Revenue - 50% of any delivery demand (kW) revenue as determined in
Decision No. XXXXX and calculated on Schedules 6 and 7.

Excluded Rate Schedules - The LFCR mechanism will not apply to large general service
customers taking service under rate schedules E-32 L, E-32 L TOU, E-34, E-35, XHLF and E-36
XL, or to unmetered General Service customers under E-30 and lighting schedules, Contract 12.

LFCR Adjustment - Total Lost Fixed Cost Revenue as calculated on Schedule 2, divided by
forecast retail kph sales for the proposed adjustor period. For customers on a demand rate the
adjustment will be applied as a kW charge. For customers on an energy only rate the
adjustment will be applied as kph charge. This adjustment will be applied to all customer bills,
with the exception of those customers on Excluded Rate Schedules, or if the customer's current
rate has alternate provisions.

Lost Fixed Cost Rate - A rate determined at the conclusion of APS's most recent general rate
case by taking the sum of allowed Distribution Revenue for each General Service & Residential
rate class and dividing each by their respective class adjusted test year kph billing
determinants.

Lost Fixed Cost Revenue - The amount of fixed costs not recovered by the utility because of EE
and DG during the calendar year. This amount is calculated by multiplying the Lost Fixed Cost
Rate by Recoverable MWh Savings, by rate class.

Prior Period- The 12 months preceding the Current Period.

Recoverable MWh Savings- The sum of EE Savings and DG Savings by rate class.

76295
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LOST FIXED COST RECOVERY

Transition Balance - The Lost Fixed Cost Revenue balance as calculated in compliance with the
LFCR Plan of Administration applicable during that time period per Decision No. 73183 and
modified in Decision No. 74202.

3. LFCR Annual Incremental Cap
The LFCR Adjustment will be subject to an annual 1% year-over-year cap based on Applicable
Company Revenues. If the annual LFCR Adjustment results in a surcharge and the annual
incremental increase exceeds 1 % of Applicable Company Revenues, any amount in excess of the
1% cap will be deferred for collection until the first future adjustment period in which including
such costs would not cause the annual increase to exceed the 1% cap. The one-year Treasury
Constant Maturities, effective on the first business day each year, as published on the Federal
Reserve website or its successor publication will be applied annually to any deferred balance.

4. Historical Transition
Upon implementation of the revised LFCR Plan of Administration in Decision No. XXXXX, the
Transition balance will be calculated on Schedule 4 (LFCR Historical Transition) and reported
on Schedule 2 (LFCR Annual Incremental Cap Calculation).

5. Filing and Procedural Deadlines
APS will file the calculated LFCR Adjustment, including all Compliance Reports, with the
Commission for the previous year by February 15"'. The new LFCR Adjustment will not go into
effect until approved by the Commission. If approved, the new rate will take effect with the first
billing cycle in May, unless otherwise specified by the Commission.

¢

l

l

l

6. Compliance Reports
APS will provide comprehensive Compliance Reports to Staff and the Residential Utility
Consumer Office. The information contained in the Compliance Reports will consist of the
following schedules:

l

•

•

•

•

•

•

•

•

Schedule 1: LFCR Annual Adjustment
Schedule 2: LFCR Annual Incremental Cap Calculation
Schedule 3: LFCR Calculation
Schedule 4: LFCR Historical Transition
Schedule 5: LFCR Test Year Rate Calculation
Schedule 6: Distribution Revenue Calculation - General Service
Schedule 7: Distribution Revenue Calculation - Residential
Schedule 8: Annual DG Installation Report

Schedules 1 through 8, attached hereto, will be submitted with APS's annual compliance filing.
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(C)
Total

(B)
Reference

Schedule 2. Line 15

(A)
Line No. Annual Percentage Adjustment

I. Total Lost Fixed Cost Revenue for Current Period $

2. Applicable Company MWh

3. S/kwh Line l  /  Line 2 $

4. Applicable Company MWh for customer billed demand

5. $ for Customers Billed Demand Line 3 * Line 4 s

6. Applicable Company MW for customer billed demand

7. $/kW Line 5 / Line 6 s

4

i

i
i
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(A) (B)
LineNo. Reference

(C)
TotalsLFCR Annual Incremental Cap Calculation

s

1.00%

l .
2.
3.

Applicable Company Revenues

Allowed Cap %

Maximum Allowed Incremental Recovery $(Line l * Line 2)

4.

4a

Total Lost Fixed Cost Revenue

Historical Transition
$
$

%

Schedule 3, Line 33. Column C
Schedule 4. Line 33, Column C

Previous Filing, Schedule2,Line 13

Column C 3*

a l
" z
» 1

¢  .
. 4

" 4 0.00%
5.

6.

7.

8.

Total Deferred Balance from Previous Period

Annual interest Rate

Interest Accrued on Deferred Balance
Total Lost Fixed Cost Revenue Current Period $

(Line 5 * Line 6)
(Line 4 + Line 4a + Line 5 + Line 7)

9. Lost Fixed Cost Revenue from Prior Period
Previous Filing, Schedule 2 Line 15,

Column C .
r

i i

I
i
I

y
. . . .

¢ .

loa
lob

loc

Lost FixedCost Revenue- Billedl

Rate Rider LFCR DG - Billed"2

Grid Access - Billed'8 us

I 1. LFCR Balancing Account $(Line 9 Line l 0)

12. Total Incremental Lost Fixed Cost Revenue for Current Year $(Line 8 Line 9 + Line l I)

13. Amount in Excess of Cap to Defer $(Line 12 - Line 3)

14. Incremental Period Adjustment as % 0.00%[(Line 12 - Line 13)/Line 1]

15. Total Lost Fixed Cost Revenue for Current Period $(Line 8 +Line II Line 13)

'Amount billed to customers for the 12 calendar months of20XX.
Excludes amount billed to customers with DG installations prior to 2016.

l

l
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(B) (C)
Line No.

(A)
Lost Fixed (Yost Revenue Calculation Reference lotals

(D)
linins

Residential
Energy Efficiency Savings

I Current Period MWh

Previous Filing Schedule 3. Lmc l
Column C2.

3.

4.

Mwh
"MWh
MWh

Prior Period
Verified Prior Period
TrueUp Prior Period

,} .:4 .

f i

r . . . .
..".a\;. .w .

5

6.

Mwh
MWh

(Line 3 Line 2)

(Previous Filing Schedule 3 Line 5
Column C + Line 6)

(Line I + Line 4 + Lune 5)

Cumulative Verified

Total Recoverable EE Savings

Distributed Generation Savings
7. Current Period MWh:s>

4854

Previous Filing Schedule 3 Line 7
Column C MWh

.. hl5289".4384.
.  " M

..'MWh

8.

9

10 MWh(Line 9 Line 8)

Prlor Period
Vcrificd Prior Period
TrueUp Prior Period

I I MWh(Line 7 + Line l0)Total Recoverable DG Savings

MWh
$/kwh

Total Recoverable MWh Savings
Residential Lost Fixed Cost Rate

Residential Lost Fixed Cost Revenue

12.

13.

14.

s
s

(Llnc6+Llne ll)
Schedule 5. Line 3 Column C

(Linc 12 ' Line 13)

C & l
Energy Efficiency Savings " v9

14
I

Current Period
Excluded MWh reduction

Net Currcni Period

.Mwh
MWh
Mwh

15.
16.
17 (Lune 15 Line I 6)

<2
Previous Filing Schedule 3. Line 17

Column C "4§c,  .49-44MWh
MWh
MWh

18.

19.

20. (Linc 19 Linc I 8)

Prior Period
Verified Prior Period
TrueUp Prior Period

MWh
MWh

21
22.

(Previous Filing Schedule 3. Line 21
Column C + Lune 24)

(Line 17 + Line 20 + Line al)
Cumulative Verified

Total Recoverable EE Savings

Distributed Generation Savings
Current Period MWh23. ¢ ..4=

a m
<' ? %
1:1 ...... ...

.Mwh
MWh

MWh DG Savings from Rate Schedules [Excluded Hom LFCR

Net . Current Period
24.

25. (Line 23 Line 24)

Previous Filing Schedule 3. Line 25
Column C MWh

MWh
MWh

26

27.

28. (Line 27 Line 26)

Prior Period
Verified Prior Period
TrueUp Prior Period

MWh29. (Line 25 + Line 28)Total Recoverable DG Savings

iMWh
$/kwhs

s

Total Recoverable MWh Savings
C&l lost Fixed Cost Rate

C&l - Lost Fixed Cost Revenue

30
31.
32.

(Lune 22 + Line 29)

Schedule 5. Lune 6. Column C

(Line 30 ' Line 3 l)
l
lsTotal Lost Fixed Cost Revenue33. (Line 14 + Line 32)
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(Al (Bl (C) (D)
Line No. Lost Fixed Cost Revenue Calculation Reference Totals l'nits

Residential
Energy Efficiency Savings

1. Current Period MWhI
I

~.»1. . .

. i v. . .. . . . ;

: . £ ~ / = Ii . .

2.

3.

4. (Line 3 Line 2)

MW h

MW h

MW h

. ,5.

6.
MWh
MWh

Prior Period
Verified Prior Period
TrueUp Prior Period

Cumulat ive Verif ied

Total Recoverable EE Savings (Line l + Line 4 + Line 5)

Distributed Generat ion Savings

7. Current Period M W h
.m* je

8.

9.

IO.

Prior Period
Verified Prior Period
True-Up Prior Period (Line 9 Linc 8)

mph
MWh
MWh

l l . Total Recoverable DG Savings MWh(Linc 7 + Line l 0)

- MWh
0.031111 S/kwh

12.

13.

14.

Total Recoverable MWh Savings

Resident ial -  Lost Fixed Cost Rate

Resident ial -  Lost Fixcd Cost Revenue

s
$

(Line 6 + Line ll)

Dec ision No. 73183

(Line 12 * Line 13)

C&l
Energy Efficiency Savings

.*.
Q

?{§r»i

y 1Yvn
i15.

16.

17.

C urgent Period
Excluded MWh reduction

Net Currcnt Period

MWh
MWh
MWh(Line 15 Line I 6) l

l

i
l

18.
19.
20.

Prior Period
Verified - Prior Pcriod

True-Up Prior Period

MWh
MWh
MWh(Line 19 Line I 8)

21.

22.

MWh
MWh(Line 17 * Line 20 4 Linc  21 )

Cumulat ive Verif ied

Total Recoverable EE Savings

Distributed Generat ion Savings

23. *W
MWh

.  5
93\.~. 45'?4

24.

25.

Current  Period

MWh DG Savings from Rate Schedules Exc luded from

L F C R

Net Currenl Period

MWh
MWh(Line 23 Line 24)

26.

27.

28.

Mwh
Mwh
MWh

Prior Period
Verified - Prior Period

Truc-Up Prior Period (Line 27 Line 26)

29. MWh(Line 25 + Line 28)Total Recovcrablc DG Savings

- MWh
0.023190 $/kwh

30.
31.
32.

Total Recoverablc MWh Savings

C&1 Lost Fixed Cos! Ratc

C&1 Lost  Fixed Cost  Revenue

s
s

(Line 22 + Line 29)
Decision No. 73183
(Line 30 * Line 31)

33. Total Lost Fixed Cost Revenue s(Line 14 + Line 32)
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(A)
Line No. Lost Fixed Cost Rate Calculation

Residential Customers

(B)
Reference

l

/

(C)
Total

2.

3.

Residential FixedRevenue Schedule 7,Line 18.ColumnG $

Schedule7, Line 17. ColumnB

MWh Billed l000

Lost Fixed Cost Rate (Line I / Line 2) s

4.

5.

6.

C & I Customers

Total FixedRevenue Schedule 6, Line 18 Column G S

Schedule 6. Line 17. Column B /

MWh Billed 1.000

Lost Fixed Cost Rate (Line 8 / Line 9) S

v

i

l

l
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(Al <B> (l I I FrD» (G)
( " E l l F 1

De 1mld

(C)

Tool
Din ii bl lion

Rrv- ut1 nrifl (on\l"on¢11
Adilxlui Test Year

Biting Dclerminlu
Dcivcry
Charge

Sub Total

Sub Tool

kW
kph

Line Na. Rllc Scbdulc
I (ialerll Scwoc Ralf X
2
3
4
5
6. Grail Savlec Rllc X
7
s
9
10
l l Galaul Suvuec Ralf X
12
13
14. Sub Tool
ms.

U mils

kW x
kp h s
kW
kp h

LW s
LWe s
kW
kW h

s
s

kW
kW I

kW
kW I

Tmnl kW
Tnlal LWI\
Total

16

17

18

Subililv Fxmr

50% s
0% s

s
s

v s .  s
mc. s

s
s

so ;  s
0% S

s
s

s
s
s

l

l

»
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m(B) (0 (DIIA) (E)

Tariff Cumponenl

(G)

( " F . ( 1 H

Total

DiNribulion

Revenue

Adjusted Test Year .

Billing Delerminanls Units

Delivery

(Il ar ' e

s

s

Demand

Sla billlv Facer

sum.. s

0 % s

x

s

Sib Tata I

Rcsndenual Ralf x

50% x

0 % s

s

s

Sub Ton I

Rcsdunual Ran: X

50% s

0%. s

Sub Total

Line No. Rate Sdueduk

I Rcsdcnual Rate x

3

4

5

6

1

x

v

IO

I I

12

18

14

15

To W kW

kW
kph
kW
kph

kW s

k p h S

o w

k p h

kW s

kWh s

k W

k p h

kW
kph

16

17

III

To l al kwh

TolaI .

s

s

s

s

s

u

76295
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Annual DGStatistics

20XX

II
II
I
I

Cummulative

beeinnina 2016
Total Number of lnstallation

<5kW
5kw to 6.5kW

6.5kW to low
> lokw

Total Installed kW

IIIIIIIII
IIIIII
I

I
I
I
I

I
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ENVIRONMENTAL IMPROVEMENT
SURCHARGEGaps

Environmental Improvement Surcharge

Plan of Administration

Table of Contents
I
I

.2
3
3
3

1. General
2. .
3. Qualified FERC Accounts...
4. Calculation of Annual ElS
5. ElS Balancing
6. Filing and Procedural
7 Compliance

1. General Description
This document describes the plan for administering the Environmental Improvement Surcharge
(ElS) approved for Arizona Public Service Company (APS or Company) by the Arizona
Corporation Commission (ACC or Commission) on [insert date] in Decision No. XXXXX. The
ElS provides for the recovery of the capital carrying costs effect of actual environmental
investments made by APS and not already recovered in base rates approved in Decision No.
XXXXX or recovered through another Commission approved adjustment. The ElS will be
calculated annually based on the ElS Qualified Investments closed to plant-in-service during the
preceding calendar year.

u 2. Definitions
Annual ElS Adjustment - The Annual ElS Adjustment represents the ElS Capital Carrying Costs
on the Qualified Net Plant to be recovered in the subsequent twelve month period and is
assessed to customer bills via the ElS $/ kph rate.

!

ElS Capital Carrying Costs - ElS Capital Carrying Costs consists of (1) Return on the Qualified
Net Plant calculated based on the Company's Weighted Average Cost of Capital (WACC)
approved by the Commission in Decision No. XXXXX plus a return on the fair value increment
(if any) for the Qualified Net Plant; (2) depredation expense; (3) income taxes; (4) property taxes
and (5) associated operations and maintenance expenses (O&M).

ElS Qualified Investments - Investments in Qualified Environmental Improvement Projects.
Each ElS Qualified Investment must: (1) be classified in one or more of the FERC plant accounts
as listed in Section 3 of this document, or any other successor FERC account, upon going into
service and (2) be tracked by a specific project number.

Fair Value Increment - For purposes of the ElS, the difference between the Fair Value of the ElS
Qualified Investments and Qualified Net Plant shall be deemed to be zero.

Qualified Environmental Improvement Projects - Projects designed to comply with established
environmental standards required by federal, state, tribal, or local laws and regulations. These
standards and criteria for water, waste, and air include but are not limited to limits for carbon
dioxide (COZ), sulfur oxide (SOx), nitrogen oxide (NOx), particulate matter (PM), volatile

Effective Date XX/XX/XXX Page 1of 3
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SURCHARGEQ ops
organic compounds (VOC), and topics such as mercury (Hg), coal ash management, and
requirements under the clean and safe drinking water acts.

Qualified Net Plant- The Qualified Net Plant consists of the ElS Qualified Investments and their
associated accumulated depreciation, accumulated deferred income taxes, tax credits and in the
event of federal corporate tax reform any related unamortized excess deferred taxes, where
applicable.

Total kph Sales- The total prior calendar year energy (kph) sales served under applicable ACC
jurisdictional electric rate schedules, except Rate Schedules E-36 XL and AG-X as reported in the
Company's FERC Form No. 1.

•

•

•

•

•

•

•

3. Qualified FERC Accounts
1. Steam Production

FERC Account 310 - Land and Land Rights
FERC Account 311 - Structures and Improvements
FERC Account 312 - Boiler Plant Equipment
FERC Account 313 - Engines and Engine-Driven Generators
FERC Account 314 - Turbogenerator Units
FERC Account 315 - Accessory Electric Equipment
FERC Account 316 - Miscellaneous Power Plant Equipment

2. Nuclear Production
• FERC Account 320 - Land and Land Rights
• FERC Account 321 - Structures and Improvements
• FERC Account 322 - Reactor Plant Equipment
• FERC Account 323 - Turbogenerator Units
• FERC Account 324 - Accessory Electric Equipment
• FERC Account 325 - Miscellaneous Power Plant Equipment

3. Other Production
•

•

l

•

•

•

•

FERC Account 340 -
FERC Account 341 -
FERC Account 342 -
FERC Account 343 -
FERC Account 344 -
FERC Account 345 -
FERC Account 346 -

Land and Land Rights
Structures and Improvements
Fuel Holders, Products, and Accessories
Prime Movers
Generators
Accessory Electric Equipment
Miscellaneous Power Plant Equipment

Please note this list may expand to include other accounts approved by the ACC in the future.

4.Calculation of Annual ElS Adjustment
The Annual ElS Adjustment is calculated utilizing the accumulation of Qualified Net Plant and
calculated ElS Capital Carrying Costs, as defined above and is applied to applicable customers'
total bill via a $/ kph rate over the twelve month period begirding in April of the year following
the filing described in Section 6. below. The ElS '8/ kph rate is calculated by dividing the

Effective Date XX/XX/XXX Page 2 of 3
l

l
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Annual ElS Adjustment by Total kph Sales as determined in Schedule 3 of the filing. The ElS
rate will not exceed $0.00050 per kph.

5. ElS Balancing Account
APS will maintain accounting records that accumulate the difference between the actual
allowable Annual ElS Adjustment as compared to the actual revenues received by the Company
through die ElS surcharge during the recovery period (April through March). The difference
will be recorded to the ElS Balancing Account each month and will be provided annually in
Schedule 3 of the filing. In the event that Annual ElS Adjustments are more or less than the
revenues collected as of the last billing cycle of March, the over or under collection will be
subtracted from or added to the ElS calculation in the subsequent period subject to the overall
cap of $000050 per kph.

6. Filingand Procedural Deadlines
ElS Qualified Projects and the Annual ElS Adjustment calculation will be submitted by the
Company to the ACC in the form of Schedules 1 through 3 as attached to this document and
described in Section 7. Compliance Reports. APS will file the calculated ElS S/ kph rate including
all supporting data, with the Commission for the previous year on or before February 1st

s

The Commission Staff and interested parties shall have the opportunity to review the ElS filing
and supporting data in the adjustor calculation. Unless the Commission has otherwise acted or
Staff has filed an objection by April 151, the new ElS $/ kph rate proposed by APS will go into
effect with the first billing cycle in April (without proration) and will remain in effect for the
following 12-month period.

I

7.Compliance Reports
APS will provide an annual report to Staff and the Residential Utility Consumer Office detailing
all calculations related to the ElS $/ kph rate. The reports will include the following Schedules
1 through 3 as attached to this document:
Schedule 1: Qualified Investments for ElS Electric Plant in Service
Schedule 2: Annual ElS Adjustment Calculation
Schedule 3: Current Year ElS Cap Calculation and Adjustment

Effective Date XX/XX/XXX Page 3 of 3
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PLAN OF ADMINISTRATION
AD]USTMENT SCHEDULE TCA
TRANSMISSION COST

Transmission Cost Adjustment
Plan of Administration

Table of Contents

I
I

2

1. General
2.
3. TCA Balancing 2
4. Filing and Procedural 2
5. Compliance

1. General Description
The purpose of the Transmission Cost Adjustment (TCA) is to provide a mechanism to recover
transmission costs associated with serving retail customers at the level approved by the Federal
Energy Regulatory Commission (FERC) and at the same time as new transmission rates become
effective for Arizona Public Service (APS or Company) wholesale customers. APS shall file a
notice with Docket Control that includes its revised TCA tariff, along with a copy of its FERC
information filing of its annual update of transmission service rates pursuant to its Open Access
Transmission Tariff (OATT). This notice shall be filed with the Commission at the same time
that APS makes its FERC filing.

The TCA applies to APS's Retail Electric Rate Schedules. For Standard Offer customers, the
TCA is applied to the bill as a monthly kph charge for Residential Service Customers and
General Service Customers less than or equal to 20 kw. For all other Standard Offer customers,
the TCA is applied to the bill as a monthly kW charge. The charge and modifications to it will
take effect in billing cycle 1 of die lune revenue month without proration.

I
I APS's Network Integration Transmission Service (NITS) is calculated and filed annually wide the

FERC in accordance with APS's formula rate. The formula rate calculation is specified within
the Company's OATT as filed and approved by the FERC.

2. Calculations
The calculated NITS Retail Transmission Rates are shown in Appendix A of the Company's
FERC Informational Filing of its Annual Update of transmission service. NITS rates as
determined for the following classes:

Residential Service Customers
General Service Customers less Man or equal to 20 kW
General Service Customers over 20 kW and less than 3 MW
General Service Customers equal to and greater than 3 MW

In addition to NITS, APS charges retail customers for other transmission services in accordance
with its OATT. These additional ancillary services include:

Schedule 1 - Scheduling, System Control and Dispatch Service
Schedule 3 - Regulation and Frequency Response Service
Schedule 4 - Energy Imbalance Service

EffectiveDate XX/XX/ XXX
l

lPage 1 of 3
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Schedule 5 - Operating Reserve-Spinning Reserve Service
Schedule 6 - Operating Reserve - Supplemental Reserve Service

APS's NITS rates will change annually, where ancillary service charges will change only through
a separate filing when made by the Company to FERC.

The total APS OATT rate is the sum of the rates for providing these services. The revenue
requirement resulting from the FERC APS OATT rate are collected by APS from its retail
customers, partly in base rates and the remaining through the TCA rate.

3. TCA Balancing Account
APS will maintain accounting records that accumulate the difference in revenues anticipated to
be recovered by the TCA, as compared to the actual revenues received by the Company through
the TCA during the recovery period (lune through May). The difference will be recorded to the
TCA Balancing Account each month and will be provided annually in Attachment C of die
filing. In the event the actual TCA revenues for the recovery period (June dirough the last billing
cycle of May) are more or less than the anticipated revenues for that same period, the over or
under collection will be subtracted from or added to the TCA balancing account calculation for
the subsequent period.

4. Filing and Procedural Deadlines
APS will file the calculated TCA rates with the Commission each year no later than May 15**', in
the form of Attachments A through H as attached to this document and described in Section 5.
Compliance Reports.9

The Commission Staff and interested parties shall have the opportunity to review APS's FERC
Informational Filing of its Annual Update of transmission service rates pursuant to the APS
OATT Attachment H-2, Formula Rate Implementation Protocols. The calculated NITS Retail
Transmission Rates are shown in Appendix A of the Company's FERC filing. The new TCA
rates proposed by APS will go into effect with the first billing cycle in ]ume (without proration),
unless Staff requests Commission review or otherwise ordered by the Commission, and will
remain in effect for the following 12-month period.

5. Compliance Reports
APS will provide an annual report to Staff detailing all calculations related to the calculated TCA

rates. The reports will include the following Attachments A through H as attached to this

document:

i

ll

Attachment A:
Attachment B:
Attachment C:

Attachment D:

Attachment E:

Non-redlined version of the new Adjustment Schedule TCA-1 Revision
Redlined version of the new Adjustment Schedule TCA-1 Revision
Numerical inputs used to develop the new TCA-1 rates

Estimated monthly bill impacts of the new TCA-1 rates

Table illustrating the percentage demand of each of the classes for the

20XX OATT and 20XX OATT as filed with FERC

Effective Date XX/XX/ XXX Page 2 of 3
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Attachment F:

Attachment G:

Attachment H:

Table illustrating the transmission cost embedded in base rates, the

current and proposed TCA rates, and the differences in the current and

new rates

Actual and estimated transmission additions, dollars and estimated O&M

for calendar years 20XX through 20XX (1 year actual and 2 years forecast)

APS's Annual Update of transmission service rates pursuant to the APS

OATT as filed with FERC

Effective Date XX/XX/XXX Page 3 of 3
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APPLICATION

The Transmission Cost Adjustment ("TCA") charge shall apply to all Standard Offer retail electric schedules. All
provisions of the customers current applicable rate schedule will apply in addition to this charge.

ANNUAL ADJUSTMENT

Standard Offer rate schedules covered by this charge include a transmission component of base rates that was
originally established at $000000 per kilowatt-hour in accordance with A.C.C. Decision No. 67744. Decision No.
67744 also established the TCA. Decision No. 69663 modified the collection of transmission costs in retail rates to
tie to the costs found in the FERC approved Open Access Transmission Tariffs

RATE

The charge shall be applied as follows:

Customer Class
Residential
General Service 20 kW or less
General Service over 20 kw under 3000 kW
General Service 3.000 kW and over

TCA Char e
$0.000000/kWh
$0.000000/kWh
$0.000/kW
$0.000/kW

9

I
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Attachmer8g§

APPLICATION

The Transmission Cost Adjustment ("TCA") charge shall apply to all Standard Offer retail electric schedules. All
provisions of the customers current applicable rate schedule will apply in addition to this charge.

ANNUAL ADJUSTMENT

Standard Offer rate schedules covered by this charge include a transmission component of base rates that was
originally established at $0.00000 per kilowatt-hour in accordance with A.C.C. Decision No. 67744. Decision No.
67744 also established the TCA. Decision No. 69663 modified the collection of transmission costs in retail rates to
tie to the costs found in the FERC approved Open Access Transmission Tariff

RATE

The charge shall be applied as follows:

TCA Char e»

$0.000000/kWh

$0.000000/kWh
$0.000/kW
$0.000/kW

Customer Class
Residential
General Service 20 kW or less
General Service over 20 kw. under 3.000 kW

General Service 3.000 kW and over

o
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Attachment C

TCA Rate Calculation - Plan of Administration

ResidentialLine GS520 kWService Type

Rem ii Transmission Rates

GS_>3 MW

$/kw

(D)

$/kwh

<B)

GS > 20 kW

and < MW

$/kW

(C)

$/kwh

(A)

0.0000.000000 0.0000.0000001. nITs (A)

2.

3.

4.

0.000

0.000

0.000

0.000

0.000

0.000000

0.000000

0.000000

0.000000

0.000000

0.000

0.000

0.000

0.000

0.000

0.000000

0.000000

0.000000

0.000000

0.000000
5.

6.

Scheduling (B)

Regulation & Frequency (B)

Spinning Reserve (B)

Operating Reserve (B)

Energy imbalance (B)

0.000000 0.000000 0.000 0.0007. Total (Lines 1 thru 7)

0.000 0.0000.000000 0.000000Included In Retail Base Rates (C)

0.000000 0.000000 0.000 0.000Balancing Account (D)
9

0.0000.0000.0000000.00000010. TCA (Line 7 - Line 8 + Line 9) (E)

(A) Source: Attachment H, Appendix A of Attachment H-1, Lines 161-164 - (Aps's FERC Formula Rate

Annual Update of transmission service rates pursuant to the APS OATH)

Source: Ancillary Services as defined in Schedule 11 of the APS OATT

Source: Base Transmission Rates as approved in Decision No. XXXXX

Source; TCA Balancing Account Workpaper Detail (to be provided with TCA filing)

Amounts presented in Attachment A and Attachment B

(B)

(C)

(D)

(E)
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DOCKET no. E-01345A-16-0036 ET AL. Appendix Q
Page 10 of 35

Attachment E

Class Coincident Peak Demand

Class

20XX

% of Colnddent Demand % on!Colnc ldent Demand

0.00%Residential 0000.0 0000.0 0.00%

General Service <  MW 0000.0 0.00% 0000.0 0.00%

0.00%General Service > 3 MW 0000.0 0000.0 0.00%

0.00%Total 0000.0 0000.0 0.00%
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DOCKET no. E-01345A-16-0036 ET AL. Appendix O
Page 22 of 35

Arizona Public Service Company

Attachment 2 Taxes OtherThan IncomeWorksheet

Al locator

Albclfed
Amour!Other Taxes

Page 263

Col ro

Gro s s plant Al localorP la n ! Rela l ad

Transmission Personal Property Tax (directly assigned to Trarlsmusslon)

2 Capital Stock Tax

3 Gross Premuun (unsumoe) Tax

4  P U R T A

5 Com License

100%

o 0000%

00000%

0.000096

0.000094

0000096

s
s
s
s
s
s

00Total  Plan! Related

LaborRelneu Wages  a Salary Al locator

6 Federal FICA s. Unemdoyment & state unemployment

00000940 0Tore/ Labor Re la ted

Gro s s Plan! Allo ca te /

0

Otherlncluded

7 Misce llaneous

0o 0000%0Total Omer lnclwed

0Total Include d

v

Current l yEx clud 'ad

0

0

8 Use 8 Sales Tax

9 Adlusl state and local tax leseve

10 Other Sales & Use Tax

11 Other Personal Property Tax (excluded)

12

13

14

i s

16

17

LB

19

2 0

021 Teal Other" Taxes (included on p 263)

22 Total Taxes Other Than come Taxes acct 40810 (p 114 14)

23 Difference

B

c
D

E

Cnta ia  la  Allocation:

A Otter taxes that are incurred through ownership d plot rrrcludlng tratsmlssion plant will be allocated based on the Gross Platt

Allocator n the taxes ah 100% recovered al retail they will not be inckided

Other taxes fret are lr\cured through ownership d only general a lmangble plmtwill be allocated based on the Wages and Salary

Nlo ca to r 11 the taxes ah 100% recovered al retail they will not oh included

Otter taxes mal are assessed based on labor will be allocated based on the Wages and Stay Allocator

Other taxes except as provided for n A B and C above that are rnmrred and (1) ah not fully recovered at retail a (2) ah

erectly or indirectly related to transmission service will be allocated based on tie Gross Platt Nlocator; provided however. that

overheads shall be treated as n footnote B above

Excludes prior period edlustments in tM fist year of the 1brmulas operation Sid reconciliation for the first yea
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DOCKET no. E-01345A-16-0036 ET AL.
AppenCax o

page 23 of 35

Arizona Public Service Company

Attachment 3 Revenue Credit Workpaper

Account 454 Rem from Electric Property
1 Ran from Electric Property Transmsssum Related (Note 3)
2 Total Rem Revenues (Sun Lanes 1)

Accomt 456 . O01er Electric Reveres (Mic 1)

Paso Ine 1 column g3 Scneduing Swtem Com rd a Dispatch (Anal Samoa)
4 Net revenues asoclatm with Network IntegratIon Tmmmissnn Mum (NWS) for whim

me load us nM included in the drvusa (Note 4)
5 Porno to Point Mime revenues for mm the load ms not mlmm In the divusa leoerved by TrammIwnn Owner (Mte 4)
6 Transmcnal Review nwmny (Note 1)
7 Transmonal Maki Expanse (Note 1)
8 Prdessronal Services (Note 3)
9 Revenues from Dnredly Assigned Trawsmusswn Feculity Charges (Note 2)

10 Ran or Attachment Fees associated with Trmsmnsslon Feciliies (Note 3)

(Sun Lines 210)11 Gross Revive Credits

12 Lure 17g

13 Total Revenue Credits

1 1A  l 1 k U I l l Ul l l  I . L
14

Note 1 All reveres rdaled to rransmusswn the are recervad as a trmsmnsseon owner (| e.
nor received as a LSE) for which me cost d the service us recovered meer thus famu\a
except as speciflcaliy provIded for elsewhere n thus Attachment a elsewhere an me formUla
vIII be nduaed as a revenue cfedn a included n lM peak on lane 171 d Appendlx A.

15 Note 2 K ere costs associated w 1ih the D 1ectty Assigned Transmnsslon Facility Charges are
nduaed an me Roes. the associated revenues are uncluaed in me Rates n the costs
associated with the Deedly Assigned Transmission Facllrty Qharges are nd tncluaed nn Me
Rates. me associated revenues are nd included m the Rates

16 Nate 3 Ratemakng treatment for me ldlowng spedued seccndsry uses of trmsmnsstm
assets (1) rightolway leases and leases fa space on trawsmrssron facilities for
telecommunications; (2) transmission lower Incenses for wireless antennas (3) rightdway
property leases fa farming grazing or nurseries (4) licenses d umetleaual property
(tncludrng a pnnane Ola degasmcatam process and sdtedulng software); and (5)
tratsmvssuon mantenmce aid consulting services (Including enaglzed crcurt maintenance.
hlg1vdtage substaum maintenance. salety tea»nlng translormer oil testing. ad clrwrt
breaks testing) to War Llrhttes and loge custcmas (oollearvely produas) Company will
relate 50% d net revenues oonsnstent wNh Pacifnc Gas Md Electric Company. 9) FERC 11
61.314 note rn order to use Ines 17a . 17g tie \JtIIIty must trade n separate smeecounts
the revenues and costs associated nth each secondary use (except for the cost at Tm
associated income taxes)

17a Reva1Les Included nn ones 111 whit are select to so/so sharing

17b Costs assoaaed with revenues nn one 17a
17c net Revenues (17a . 17b)

17a 50% Share d Net Revelues (17c I 2)
17e Costs associated with revenues an line 17a that are included in FERC acoourns recovered

through me formula times me allocator used lo iunctuonehze me anounls n the FERC
accord! to the ¢ra1smlsslon servloe at issue

17f new Revenue Credit (we + 17e)

17g Lune 17f less me 17a
18 Note 4: If the lacilites associated with the revenues are nm mciuried n TM formula. :re

revenue ms shown hoe but no included n me total above and as exptalned n me Cos\
Support; for example revenues associated wllh dustrbuncn facilities.

19 menu d'fset in Ire 4 above

2o TeaalA¢¢oum454ar\a45e

000%Composure Tax Rate
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DOCKET no. E-01345A-16-0036 ET AL.
Appendix Q

Page 24 of 35

Arizona Public Service Company

Attachment 4 Calculation of 100 Basis Point Increase in ROE

A 100 Basis Point increase nn ROE and Income Taxes Line 12 + Line 23

100 Basis Point increase in ROEB 1.00%

Return Calculation
1 Rate Base Appendix A Lune 51

2
3
4

Debt °/o
Preferred %
Common °/o

0.0%
0.0%
0.0%

Appendix A Line 99
Appendix A Line 100
Appendix A Line 101

5
6
7

Debt Cost
Preferred Cost
Common Cost

0.00%
0.00%

11.75%Appendix A % plus 100 Basis Pts

Appendix A. Line 102
Appendix A Line 103
Appendix A Line 104 + 1%

8
9
10
11

Appendix A Line 105
Appendix A Line 106
Line 4 Line 7
Sum Lines 8 no 10

0.0000
0.0000

Weighted Cost of Debt
Weighted Cost of Preferred
Weighted Cost of Common

Total Recur ( R )

Investment Return = Rate Base Rate of Return12 Line 11 Line 1 0

Composite Income Taxes

13
14
15
16
17

000%
000%
0.00%
0.00%
0.00%

Income Tax Rates
FIT=FederaI Income Tax Rate
SIT=State Income Tax Rate or Composite
p (percent of federal income tax deductible for state purposes)
T =1 .  ([ (1 SIT) (1 .  FIT)] / (1 SIT FIT P)) =
T/  (1T)

Appendix A Llne 110
Appendix A Line 111
Appendix A Llne 112
Appendix A Line 113
Appendux A Line 114

ITC Adjus tment

0.0000%
0.oooo%

18
19
20
21 o

Amortized Investment Tax Credit
1/ (1T) 9
Net Plant Allocation Factor

ITC Adjustment Allocated to Transmission

Appendix A. Line 115
Appendix A Line 116
Appendix A Line 117
Appendix A Line 118

22 Income Tax Component = C1T=(Tl1T) ' Investment Return (1 (WCLTD/R)) = Line 17Line 12(1(Lane a/Line 111)

Total Income Taxes23 Line 21 4 22"

I
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Page 35 of 35

Arizona Public Service Company

Attachment 8 - Depreciation Rates

L Plant Account | Rates |

1.84°/o

2.14%

1.34%

2.21%

2.10%

1.87%

1.55%

1.33%

352.01 - Structures

353 - Station Equipment

354 - Towers and Fixtures

355.01 - Poles and Fixtures - Wood

355.02 - Poles and Fixtures - Steel

356 - Overhead Conductors and Devices

357 - Underground Conduit

358 - Underground Conductors and Devices
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