COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

IN THE MATTER OF:

ELECTRONIC APPLICATION OF SENTRA
CORPORATION FOR AN ALTERNATIVE RATE
ADJUSTMENT CASE NO. 2020-00102

SENTRA CORPORATION'SRESPONSESTO COMMISSION STAFF'SFIFTH
REQUESTS FOR INFORMATION

Respectfully submitted,

/s/ Robert C. Moore

Robert C. Moore

STITES & HARBISON PLLC
421 West Main Street

P.O. Box 634

Frankfort, KY 40602-0634
Telephone: (502) 223-3477
Email: rmoore@stites.com

COUNSEL FOR SENTRA CORPORATION



VERIFICATION
COMMONWEALTH OF KENTUCKY )
COUNTY OF MONROE ;
The undersigned, John Osgatharp, being duly sworn, deposes and says that he is an
employee of Sentra Corporation, and that he has personal knowledge of the matters set

forth in the responses for which he is identified as the witness, and the answers contained

therein are true and correct to the best of his information, knowledge and belief.
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John Osgatharp

Subscribed and sworn to before me, this Iqm day of January, 2021.
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KPSC Case No. 2020-00102

Commission Staff’s 5" Set of Data Requests
Item No. 1

Pagelof 1

REQUEST NO. 1. Providethedollar anount of |late fees charged to Sentra’ s customers

during the test year ended December 31, 2019.

RESPONSE: No late fees were charged to customersin the test year ended December 31,

2019.

Witness: John Osgatharp



KPSC Case No. 2020-00102

Commission Staff’s 5" Set of Data Requests
Item No. 2
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REQUEST NO. 2: State whether the amount of |ate fees charged to customers for the test

year ended December 31, 2019 was included in Sentra’s Application for rate adjustment, and if

this can be confirmed, where can it be found in the Application.

RESPONSE: No late fees were charged to customersin the test year ended December 31, 2019.

Witness: John Osgatharp



