
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

ELECTRONIC APPLICATION OF HARDIN 
COUNTY WATER DISTRICT NO. 2 AND 
STOLL KEENON OGDEN PLLC FOR 
ACCREDITATION AND APPROVAL OF A 
PROPOSED WATER DISTRICT 
MANAGEMENT TRAINING PROGRAM  

) 
) 
)   CASE NO. 2020-00096 
) 
) 
) 

NOTICE OF FILING 

Hardin County Water District No. 2 and Stoll Keenon Ogden PLLC (“Joint Applicants”) 

give notice of the filing of the following documents: 

1. A sworn statement attesting that the proposed course of instruction entitled “Hardin 

County Water Training 2020” was performed on September 28, 2020 (Exhibit 1); 

2. A description of any changes in the presenters or the program curriculum that 

occurred after the submission of the application for accreditation (Exhibit 2); 

3. The name of each attending water district commissioner, his or her water district, 

and the number of hours that he or she attended (Exhibit 3); and 

4. A copy of the written materials given to program attendees (Exhibit 4). 

Dated:  October 1, 2020 Respectfully submitted, 

_________________________________  
Gerald E. Wuetcher 
Stoll Keenon Ogden PLLC 
300 West Vine Street, Suite 2100 
Lexington, Kentucky  40507-1801 
gerald.wuetcher@skofirm.com 
Telephone: (859) 231-3017 
Fax: (859) 259-3517 

Counsel for Hardin County Water District No. 2 
and Stoll Keenon Ogden PLLC 



-2- 

CERTIFICATE OF SERVICE 

In accordance with 807 KAR 5:001, Section 8, I certify that the Joint Applicants’ October 
1, 2020 electronic filing of this Notice is a true and accurate copy of the same document being 
filed in paper medium; that the electronic filing has been transmitted to the Commission on 
October 1, 2020; that there are currently no parties that the Commission has excused from 
participation by electronic means in this proceeding; and that, within 30 days following the end of 
the state of emergency announced in Executive Order 2020-215, this Notice in paper medium will 
be delivered to the Public Service Commission..  

_________________________________  
Gerald E. Wuetcher 



 

EXHIBIT 1



COMMONWEALTH OF KENTUCKY) 
SS 

COUNTY OF WOODFORD 

AFFIDAVIT 

Gerald Wuetcher, being duly sworn, states that: 

1. He is special legal counsel for Hardin County Water District No. 2 and Stoll Keenon 

Ogden PLLC in this matter and served as one of the organizers of the water training program 

entitled "Hardin County Water Training 2020." 

2. "Hardin County Water Training 2020" was held on September 28, 2020 at the 

offices of Hardin County Water District No. 2, 360 Ring Road, Elizabethtown, Kentucky. 

3. Except as noted in Exhibit 2 of this Notice of Filing, the presentations listed in the 

proposed program agenda submitted to the Kentucky Public Service Commission were conducted 

for the length of the time specified and by the listed presenters. 

4. Each attendee was provided in paper medium a copy of each presenter's 

presentation and the program agenda. Because of technical and logistical problems, the "digital 

library" referenced in the Application was not distributed. 

Gerald Wuetcher 
Stoll Keenon Ogden PLLC 
300 West Vine Street 
Suite 2100 
Lexington, Kentucky 40507 

Subscribed and sworn to me by Gerald Wuetcher on this day of October, 2020. 

ounal-oi 
Notary Public 

Notary No.  (12Q S 

My Commission expires 

I_ A RCfi-
..sssss5' 



 

EXHIBIT 2  



EXHIBIT 2 
 

DESCRIPTION OF CHANGES IN THE PROGRAM 
 

“Recent Developments in Utility Regulation” was expanded to two hours.  Mr. Talley and Mr. 
Wuetcher were co-presenters for the second hour of the presentation, which replaced the program 
“Legal Issues in the Operation & Management of Water Systems.”  In Case No. 2020-00212, the 
Public Service Commission provisionally accredited the expanded version of “Recent 
Developments in Utility Regulation” for two hours of annual water district commissioner training 
(Order of July 22, 2020).  No other changes in the program presenters or the length of the 
presentations occurred.  However, the presenters for the following topics revised or updated their 
presentations: 
 

Recent Developments in Utility Regulation 
Challenges Facing Kentucky’s Water System 

All You Ever Wanted to Know About Depreciation . . . and Then Some 
Water Utility Tariffs: Practical Considerations 

Extending Meter Service Life 
 

The revised program agenda and a copy of each presentation delivered on September 28, 2020 
were distributed to each program attendee and are attached as Exhibit 4 to this Notice. 



 

EXHIBIT 3  



WATER DISTRICT COMMISSIONERS ATTENDING  
HARDIN COUNTY WATER TRAINING PROGRAM 2020 

 
 

LAST NAME FIRST NAME WATER DISTRICT HRS 

BELL MICHAEL HARDIN COUNTY WATER DISTRICT NO. 2 6.0 

BOOTHE KEITH MEADE COUNTY WATER DISTRICT 6.0 

CORNETT DOUGLAS MEADE COUNTY WATER DISTRICT 6.0 

DAVIS TIM HARDIN COUNTY WATER DISTRICT NO. 2 6.0 

EFFINGER JOHN HARDIN COUNTY WATER DISTRICT NO. 2 6.0 

GOSSETT WILLIAM HARDIN COUNTY WATER DISTRICT NO. 1 6.0 

MILLER MORRIS HARDIN COUNTY WATER DISTRICT NO. 2 6.0 

MYERS RICK MEADE COUNTY WATER DISTRICT 6.0 

PIKE AMBER HARDIN COUNTY WATER DISTRICT NO. 2 6.0 

POLLOCK FORREST HARDIN COUNTY WATER DISTRICT NO. 2 6.0 

PRATHER WESLEY MEADE COUNTY WATER DISTRICT 6.0 

SHELTON JAMES HARDIN COUNTY WATER DISTRICT NO. 1 6.0 

STIVERS ALLEN MEADE COUNTY WATER DISTRICT 6.0 

TABB CORDELL HARDIN COUNTY WATER DISTRICT NO. 2 6.0 

TINDALL JOHN HARDIN COUNTY WATER DISTRICT NO. 1 6.0 

WILLIAMS HOWARD HARDIN COUNTY WATER DISTRICT NO. 2 6.0 

 



EXHIBIT 4



                                                                                 
Hardin  County  Water  Commissioner  Training  Seminar 

Presented by 

Hardin County Water District No. 2  &  Stoll Keenon Ogden PLLC 

360 Ring Road, Elizabethtown, Kentucky 

 
September 28, 2020 

 

   Morning Agenda 
       
 8:00 - 8:25 Registration and Refreshments   
 
 8:25 - 8:30 Program Overview and Welcome – Mike Bell   
 
 8:30 - 9:30 Recent Developments in Utility Regulation (Part I) – Damon Talley  

This presentation reviews recent developments in public utility law and 
regulation.  Topics include unaccounted water loss, revisions to the Open 
Meetings Act, sovereign immunity, wholesale water purchase agreements, 
franchises, and laws enacted by the 2020 General Assembly.  The presenter 
will also examine and discuss recent court and PSC decisions.   
 

 9:40 - 10:40 Challenges Facing Water Districts – Greg Heitzman 
  This presentation examines the major challenges currently confronting 

Kentucky’s water systems, including the financing and planning of major 
infrastructure replacement, compliance with announced and anticipated 
revisions to federal and state safe drinking water laws, increased operating 
costs, and overcoming public reluctance to rate adjustments to finance 
improvements.  The presenter will offer 12 recommendations for meeting 
these challenges. 

 
10:50 - 11:50 All You Ever Wanted To Know About Depreciation . . . and Then Some  

Katelyn Brown 
  This presentation discusses the importance of “fully funding depreciation” and 

examines how many municipal and PSC-regulated water systems are 
employing this key business practice.  The presenter will also address the 
consequences of failing to fund depreciation and detail how water utilities can 
increase their depreciation funding. 

 
11:50 - 12:30 Lunch (provided on-site) 

  



 
 
 
 

Afternoon Agenda  
 
 12:30 - 1:30 Water Utility Tariffs: Practical Considerations – Gerald Wuetcher   
  A water utility’s tariff offers a unique opportunity for the water utility to 

structure its relationship with its customers.  This presentation will highlight 
various provisions that a water utility should have as part of its tariff to protect 
against financial and legal liability as well as avoid common customer 
disputes.  In the first portion of his presentation, the presenter will discuss the 
statutory and regulatory framework for utility tariffs and the process by which 
a tariff may be revised.  The presentation will conclude with some practical 
suggestions for improving a water utility’s tariff. 

 
 1:40 - 2:40 Extending Meter Service Life – Mary Ellen Wimberly 

Studies show water meters remain largely accurate for 15 years, but PSC 
regulations require 5/8-inch x 3/4-inch meters be tested or removed every 10 
years. This presentation will discuss whether sample testing is the functional 
equivalent of testing each meter, the ANSI Standard method of sample testing 
the PSC has approved for gas and electric meters, and the PSC’s recent 
decisions on water utility efforts to extend meter service life to 15 years and 
beyond. 
 

 2:45 - 3:45 Recent Developments in Utility Regulation (Part II) 
  Damon Talley and Gerald Wuetcher 
 

  Continuation of Earlier Presentation 
 
 3:45 Closing Remarks & Administrative Announcements 
 
 



H
O

T
  L

E
G

A
L

  T
O

P
IC

S
 

D
a

m
o

n
 R

. T
a

lle
y
 

S
to

ll K
e
e
n

o
n

 O
g

d
e
n

 P
L

L
C

 

d
a

m
o

n
.ta

lle
y

@
s

k
o

firm
.c

o
m

 



D
IS

C
U

S
S

IO
N

  T
O

P
IC

S
 

1
.

  N
o

tic
e

  to
  P

S
C

 

2
.

  F
ra

n
c
h
is

e
s
  &

  C
o
n
tra

c
ts

 

3
.

  S
o
v
e
re

ig
n
  Im

m
u
n
ity

 

4
.

  F
ile

d
 - R

a
te

  D
o

c
trin

e
  1

0
1
 

5
.

  O
p
e
n
  M

e
e
tin

g
s
  A

c
t 

 
 

 
 

             C
o

n
tin

u
e

d .  .  .

 
 

 
 

 
 

 



D
IS

C
U

S
S

IO
N

  T
O

P
IC

S
 

6
.     B

o
rro

w
in

g
  M

o
n

e
y
 

7
.    2

0
2
0
  G

e
n
e
ra

l  A
s
s
e
m

b
ly

 

8
.    S

u
rc

h
a
rg

e
s
 

9
.    R

e
c
e

n
t  P

S
C

  O
rd

e
rs

 

1
0
.     C

a
s
e
s
  to

  W
a
tc

h
 

 
 

 
 

 

 



D
ISC

LA
IM

ER
 



P
S

A
 

fo
r 

P
S

C
 



R
e

p
o

rtin
g

  R
e

q
u

ire
m

e
n

ts
 


M

u
s
t   N

o
tify

  P
S

C
   if .  .  . 


V

a
c
a
n
c
y
   E

x
is

ts
 


A

p
p
o
in

tm
e
n
t   M

a
d
e
 


W

h
e
n
?
   W

ith
in

  3
0
  D

a
y
s
 



V
a

c
a

n
c

y
 


In

fo
rm

 
 

C
J
E

 
 

6
0
 

D
a
y
s
 

B
e
fo

re
 

T
e
rm

  E
n
d
s
  (K

R
S

 6
5

.0
0
8
) 


C

J
E

 / F
is

c
a
l C

o
u
rt –

 9
0
 D

a
y
s
 


T

h
e
n
,  P

S
C

  T
a
k
e
s
  O

v
e
r 


C

J
E

  L
o

s
e

s
  R

ig
h
t  T

o
  A

p
p

o
in

t 





E
-M

a
il  A

d
d

re
s
s
  R

e
g

s
. 


A

ll  P
S

C
  O

rd
e
rs

  S
e
rv

e
d
  b

y
  E

-m
a
il 


D

u
ty

  to
  K

e
e

p
  C

o
rre

c
t  E

-m
a
il  A

d
d
re

s
s
            

o
n
  file

  w
ith

  P
S

C
 


D

e
fa

u
lt  R

e
g
u

la
to

ry
  E

-m
a
il  A

d
d
re

s
s
 


D

u
ty

  to
  L

is
t  E

-m
a
il  A

d
d
re

s
s
  in

  

A
p

p
lic

a
tio

n
  &

  A
ll  O

th
e
r  P

a
p
e

rs
 


U

tility
  O

ffic
ia

l 


Its

  A
tto

rn
e
y
 



E
-M

a
il  A

d
d

re
s
s
 


W

h
o
  is

  C
o

v
e

re
d

?
 


W

a
te

r  D
is

tric
ts

 


W

a
te

r  A
s
s
o

c
ia

tio
n

s
 


In

v
e

s
to

r  O
w

n
e

d
  U

tilitie
s
 


M

u
n

ic
ip

a
l  U

tilitie
s
 

 



W
h

y
  M

u
n

ic
ip

a
ls

?
 


C

o
n
tra

c
t  F

ilin
g
 


T
a
riff  C

h
a
n
g
e

 (W
h
o
le

s
a
le

 R
a
te

) 


P

ro
te

s
t  S

u
p

p
lie

r’s
  R

a
te

 

In
c
re

a
s
e

 


A

c
q

u
irin

g
  A

s
s
e

ts
 o

f A
n

o
th

e
r  

U
tility

 


A

v
o

id
  D

e
la

y
s
 

 
 

 
 

 
 

 





D
e

fa
u

lt  R
e

g
u

la
to

ry
  E

-m
a

il  

A
d

d
re

s
s

 


S

e
n
d
  E

-m
a
il to

 P
S

C
 


p
s
c
.re

p
o
rts

@
k
y.g

o
v
 


P

S
C

E
D

@
k
y.g

o
v
 


S

e
n
d
  L

e
tte

r  to
  P

S
C

 


K

e
n
t  A

.  C
h
a
n
d
le

r,   

     
E

x
e

c
u

tiv
e

  D
ire

c
to

r 



F
ra

n
c
h

is
e
s
 

a
n

d
 

C
o

n
tra

c
ts

 
 



F
ra

n
c

h
is

e
 


D

e
fin

itio
n

 


P

riv
a

te
  

•
R

ig
h
ts

  g
ra

n
te

d
  b

y
 

c
o

m
p

a
n

y
  to

  in
d

iv
id

u
a

l 

o
r  b

u
s
in

e
s
s
  to

  s
e
ll  a

 

p
ro

d
u

c
t 

•
E

x
a
m

p
le

s
 



  F
ra

n
c
h

is
e
s
 



F
ra

n
c

h
is

e
 


D

e
fin

itio
n

 


G

o
v
e
rn

m
e
n
t  

•
P

riv
ile

g
e

  g
ra

n
te

d
  b

y
 g

o
v
e

rn
m

e
n

t  

to
  u

tility
 to

 p
ro

v
id

e
  s

p
e
c
ific

  u
tility

 

s
e

rv
ic

e
 

•
P

e
rm

is
s
io

n
  to

  e
re

c
t  fa

c
ilitie

s
  

o
v
e
r  &

  u
n
d
e
r  s

tre
e
ts

, a
lle

y
s
, &

 

s
id

e
w

a
lk

s
 

•
F

e
e
:     3

%
 

•
E

x
a

m
p
le

s
 



F
ra

n
c

h
is

e
s
 



L
E

G
A

L
  IS

S
U

E
   

4
0
-y

e
a
r   

W
a
te

r  S
u
p
p
ly

  C
o
n
tra

c
t   

B
e
tw

e
e
n
  2

  W
a
te

r  D
is

tric
ts

   

V
a

lid
  o

r In
v
a
lid

  


W
h

y
?
 

C
o

n
tra

c
t  =

  F
ra

n
c
h

is
e
 


O

v
e

r  2
0
  Y

e
a
rs

 


B

a
s
is

:  K
e
n
tu

c
k
y
  C

o
n
s
titu

tio
n
     

S
e

c
tio

n
  1

6
4
 



K
y.  C

o
n

stitu
tio

n
  Se

ctio
n

  1
6

4
  

N
o
  c

o
u

n
ty

,  c
ity

,  to
w

n
,  ta

x
in

g
  d

is
tric

t  o
r 

o
th

e
r  m

u
n

ic
ip

a
lity

  s
h
a
ll  b

e
  a

u
th

o
riz

e
d
  o

r 

p
e

rm
itte

d
  to

  g
ra

n
t  a

n
y
  fra

n
c
h
is

e
  o

r 

p
riv

ile
g

e
,  o

r  m
a
k
e
  a

n
y
  c

o
n
tra

c
t  in

  

re
fe

re
n
c
e
  th

e
re

to
,  fo

r  a
  te

rm
  e

x
c
e
e
d
in

g
 

tw
e
n

ty
  y

e
a
rs

.   B
e
fo

re
  g

ra
n
tin

g
  s

u
c
h
   

fra
n
c
h
is

e
  o

r  p
riv

ile
g
e
  fo

r  a
  te

rm
  o

f  y
e
a
rs

, 

s
u
c
h
  m

u
n
ic

ip
a
lity

  s
h
a
ll  firs

t,  a
fte

r  d
u
e
 

a
d
v
e
rtis

e
m

e
n
t,  re

c
e
iv

e
  b

id
s
  th

e
re

fo
r 

p
u
b
lic

ly,  a
n
d
  a

w
a
rd

  th
e
  s

a
m

e
  to

  th
e
 

h
ig

h
e

s
t  a

n
d

  b
e

s
t  b

id
d

e
r;  b

u
t  it  s

h
a

ll  h
a

v
e

 

th
e
  rig

h
t  to

  re
je

c
t  a

n
y
  o

r  a
ll  b

id
s
.    



C
o

u
rt  o

f  A
p

p
e
a

ls
 

C
ritte

n
d
e
n
-L

iv
in

g
s
to

n
   W

D
  

L
e
d
b
e
tte

r   W
D

 

C
a
s
e
   N

o
.    

 2
0

1
7
-C

A
-0

0
0

5
7

8
 

O
ra

l  A
rg

u
m

e
n

t: 
4
-2

4
-1

8
    

D
e
c
id

e
d
: 

 
 

8
-1

7
-1

8
  

H
o

ld
in

g
: 

 
 N

o
  F

ra
n

c
h

is
e
 

       

v
s
. 



C
o

u
rt  o

f  A
p

p
e
a
ls

  @
  P

a
g

e
  4

 

A
  fra

n
c
h

is
e

  is
  g

e
n

e
ra

lly
  d

e
fin

e
d
  a

s
  a

  

rig
h

t 
 

o
r 

 
p

riv
ile

g
e

 
 

g
ra

n
te

d
 

 
b

y
 

 
a
  

s
o

v
e
re

ig
n
 

 
p

o
w

e
r, 

g
o
v
e
rn

m
e
n

t 
 

o
r 

 
a

  

g
o
v
e
rn

m
e
n
ta

l  e
n
tity

  to
  a

  p
a
rty

  to
  d

o
  

s
o

m
e

  a
c

t  w
h

ic
h

  s
u

c
h

  p
a

rty
  c

o
u

ld
  

n
o

t  d
o

  w
ith

o
u

t  a
  g

ra
n

t  fro
m

  th
e

  

g
o

v
e
rn

m
e
n

t.  A
  fra

n
c
h
is

e
  is

  a
  g

ra
n
t  o

f  

a
  rig

h
t  to

  u
s
e
  p

u
b

lic
  p

ro
p

e
rty

  o
r  a

t  

le
a
s
t 

 
th

e
 

 
p
ro

p
e
rty

 
 

o
v
e
r 

 
w

h
ic

h
 

 
th

e
  

g
ra

n
tin

g
  a

u
th

o
rity

  h
a
s
  c

o
n

tro
l. 



      M
D

R
 

T
im

e
  to

 

C
e
le

b
ra

te
 ! 



K
y
.  S

u
p

re
m

e
 C

o
u

rt 

L
e
d
b
e
tte

r W
.D

.      

C
ritte

n
d
e
n

-L
iv

in
g
s
to

n
  W

D
 

C
a
s
e
   N

o
.     2

0
1
8
-S

C
-0

0
0
4
9
4

-D
G

 

M
o

tio
n
 D

R
: 

 
 

0
9
-1

2
-1

8
 

D
R

  G
ra

n
te

d
:  

 
0
2
-0

7
-1

9
 

O
ra

l A
rg

u
m

e
n

ts
: 

 
N

o
n
e
 

D
e
c
id

e
d
: 

 
 

 
0
2
-2

0
-2

0
 

 
     

v
s
. 



K
y
.  S

u
p

re
m

e
 C

o
u

rt 

L
e
d
b
e
tte

r W
.D

.      

C
ritte

n
d
e
n

-L
iv

in
g
s
to

n
  W

D
 

D
e
c
id

e
d
: 

 
 

 
   0

2
-2

0
-2

0
 

P
e

titio
n
 fo

r R
e

h
e

a
rin

g
:   0

3
-1

0
-2

0
 

D
e
c
is

io
n

 F
in

a
l: 

 
   0

7
-0

9
-2

0
 

N
O

T
  T

O
  B

E
  P

U
B

L
IS

H
E

D
 

 

 
 

 
 

     

v
s
. 



K
y
.  S

u
p

re
m

e
  C

o
u

rt  H
o

ld
in

g
 


R

e
v
e

rs
e

d
  C

/A
  b

y
  4

-2
  V

o
te

 


C

o
n
tra

c
t  is

  F
ra

n
c
h
is

e
 


S

e
c
tio

n
  1

6
4

  o
f  C

o
n

s
t. 


M

u
s
t  A

d
v
e

rtis
e
 


2
0
  Y

e
a
rs

  o
r  L

e
s
s
 





K
y
.  S

u
p

re
m

e
  C

o
u

rt  R
a
tio

n
a
le

 


K

y.  A
G

  O
p
in

io
n
  -  1

9
8
1

 


K

R
S

  9
6
.1

2
0
  (C

ity
) 


B

ro
a
d
  D

e
fin

itio
n
  o

f  F
ra

n
c
h
is

e
 


U

n
iq

u
e
  F

a
c
ts

 

 
 

 
 

 
 



D
is

s
e

n
ts

  b
y

  2
  J

u
s

tic
e

s
 


J
u

s
tic

e
  V

a
n
M

e
te

r 


2

  P
a

g
e

s
 


“S

im
p
le

 c
o

n
tra

c
t fo

r th
e
 s

a
le

 o
f w

a
te

r 

fro
m

 o
n
e
 d

is
tric

t to
 th

e
 o

th
e
r . . .” 


E

x
p

la
in

e
d

  M
e
a

n
in

g
  o

f  F
ra

n
c
h

is
e

           

in
  C

o
n
te

x
t  o

f  U
tilitie

s
 

•
D

e
liv

e
rin

g
 W

a
te

r to
 R

e
ta

il 

C
u

s
to

m
e

rs
 

•
B

illin
g
 C

u
s
to

m
e

rs
 D

ire
c
tly

 

 



D
is

s
e

n
ts

  b
y

  2
  J

u
s

tic
e

s
 


C

h
ie

f  J
u

s
tic

e
  M

in
to

n
 


3

  P
a

g
e

s
 


A

g
re

e
d
 w

ith
 J

. V
a

n
M

e
te

r 


L

o
o

k
  a

t  B
ig

  P
ic

tu
re

 

•
N

a
tu

re
 o

f R
ig

h
t B

e
in

g
 C

o
n
v
e
y
e
d
 

•
N

o
 S

p
e

c
ia

l P
riv

ile
g

e
 

•
S

u
p
p
lie

r A
lre

a
d
y
 H

a
d
 R

ig
h
t to

 

P
ro

d
u

c
e

 a
n
d

 S
e

ll W
a

te
r  

 

 



W
h

y
?

 


3
4
0
  W

a
te

r  U
tilitie

s
 


1
6
9

  W
T

P
s
 


5

0
%

  B
u

y
  W

a
te

r 


N

e
e
d
  W

a
te

r  S
u
p
p
ly

  C
o
n
tra

c
t 


L

o
n

g
  T

e
rm

 

 
 

 
 

 
 

.  .  . 



H
o

w
  L

o
n

g
  Is

  L
o

n
g

  T
e

rm
?

 


L

e
n

d
e

r 


R

D
: 

 
4

0
  y

e
a

rs
 


K

IA
: 

 
2
0
  o

r  3
0
  y

e
a
rs

 


B

o
n
d
s
: 

L
e
n
g
th

  o
f  B

o
n
d
s
 



S
ig

n
ific

a
n

c
e

 


If  F

ra
n

c
h

is
e

 .  . . 2
0

 Y
e

a
r  L

im
it 


C

a
n

’t  B
o
rro

w
  $

  fro
m

  R
D

 


O

th
e

r  S
o

u
rc

e
s
  –

  O
n

ly
  if                 

<
  2

0
  y

e
a

rs
 

•
K

IA
 

•
B

o
n

d
s
 

•
K

R
W

F
C

 

  



W
h

a
t’s

  N
e

x
t 


R

u
ra

l  D
e

v
e

lo
p
m

e
n
t  R

e
s
p

o
n
s
e

 


2
0
 - Y

e
a
r C

o
n
tra

c
t a

n
d
                      

4
0
 - Y

e
a

r L
o

a
n

  ?
  ?

  ?
 


O

G
C

  O
p
in

io
n

 


P

S
C

   R
e
s
p
o
n
s
e

    ?
  ?

  ?
 

 
 

 



F
A

Q
 

1
.

M
y
 U

tility
's

 C
o
n

tra
c
t W

a
s
 

O
rig

in
a
lly

 a
 4

0
 - Y

e
a
r C

o
n
tra

c
t.  

Is
 It N

u
ll a

n
d

 V
o

id
?

 

A
n
s
w

e
r: 

N
O

 

•
O

p
in

io
n
 D

id
 N

o
t V

o
id

  A
ll   

S
u
c
h
 C

o
n
tra

c
ts

 

•
S

o
m

e
o

n
e
 M

u
s
t F

ile
 S

u
it 

  
 

 
  



U
n

iq
u

e
  F

a
c

ts
  in

  L
e

d
b

e
tte

r 


S

u
p

p
lie

r C
o

n
s
tru

c
te

d
 6

 M
ile

s
 o

f 

W
a
te

r L
in

e
 In

s
id

e
 P

u
rc

h
a
s
e
r’s

 

S
e
rv

ic
e
 A

re
a
 


M

a
s
te

r  M
e
te

r  L
o
c
a
te

d
  o

n
  

P
u
rc

h
a
s
e
r’s

  P
ro

p
e
rty

 (W
a
te

r T
a
n
k
) 


B

u
ild

in
g
 C

o
n
s
tru

c
te

d
 to

 H
o
u
s
e
 

M
a

s
te

r  M
e

te
r o

n
 P

u
rc

h
a
s
e

r’s
 

P
ro

p
e
rty

 
 

 

 



F
A

Q
 

2
.

O
u

r U
tility

 is
 a

 C
ity.  W

e
 S

u
p

p
ly

 

W
a
te

r to
 a

 W
a
te

r D
is

tric
t.  D

o
e
s
 

T
h

is
 C

o
u
rt C

a
s
e

 A
ffe

c
t U

s
?

 

  
  A

n
s
w

e
r: 

Y
E

S
 

  
 

 
  



F
A

Q
 

3
.

O
u

r U
tility

 is
 a

 C
ity.  W

e
 S

u
p

p
ly

 

W
a
te

r to
 A

n
o
th

e
r C

ity.  D
o
e
s
 

T
h

is
 C

o
u
rt C

a
s
e

 A
ffe

c
t U

s
?

 

  
  A

n
s
w

e
r: 

Y
E

S
 

 
 

 
B

u
t . . . D

o
n
’t H

a
v
e
 to

  

 
 

 
W

o
rry

 A
b

o
u
t P

S
C

 

  
 

 
  



F
A

Q
 

4
.

O
u

r U
tility

’s
  C

o
n

tra
c
t W

a
s
 O

n
ly

 

fo
r 1

5
 Y

e
a
rs

.  D
o
e
s
 T

h
is

 C
o
u
rt 

C
a

s
e

 A
ffe

c
t U

s
?

 

 A
n

s
w

e
r: 

N
O

 

  
 

 
  



F
A

Q
 

5
.

O
u

r U
tility

’s
  C

o
n

tra
c
t W

a
s
 

O
rig

in
a
lly

 fo
r 4

0
 Y

e
a
rs

, B
u
t It 

O
n

ly
 H

a
s
 1

5
 Y

e
a

rs
 L

e
ft.  D

o
e

s
 

T
h
is

 C
o
u
rt C

a
s
e
 A

ffe
c
t U

s
?

 

A
n

s
w

e
r: 

Y
E

S
 

 
 

 
S

a
m

e
 F

a
c
ts

 a
s
 in

  
 

 
 

 
L

e
d

b
e

tte
r C

a
s
e
 

  
 

 
  



F
A

Q
 

6
.

W
h
a
t is

 th
e
 S

ig
n
ific

a
n
c
e
 o

f th
e
 

S
u
p
re

m
e
 C

o
u
rt O

p
in

io
n
 B

e
in

g
 a

n
 

U
n
p
u
b
lis

h
e
d
 O

p
in

io
n
?
 

A
n

s
w

e
r: 

 

It  C
a

n
n
o

t  B
e

  C
ite

d
  a

s
  A

u
th

o
rity

  in
  

A
n
o
th

e
r  C

a
s
e
  W

ith
o
u
t  P

ro
v
id

in
g
 C

o
p
y
  to

  

J
u

d
g
e

  a
n
d

  O
p

p
o
s
in

g
  A

tto
rn

e
y.  J

u
d

g
e

  

C
a
n
  S

till  R
e
ly

  o
n
 th

e
  C

a
s
e
  a

s
  A

u
th

o
rity. 

 
 

 
  



K
R

W
A

’s
  R

o
le

 


F

ile
d
  A

m
ic

u
s
  B

rie
f in

 C
/A

 &
 S

/C
 


“F

rie
n
d
”  o

f  C
o
u
rt 


P

ro
te

c
t  V

a
lid

ity
  o

f  C
o

n
tra

c
ts

 


P

ro
te

c
t  A

b
ility

  to
  O

b
ta

in
  $

 


W

o
rk

in
g
  W

ith
  R

D
 

 



Q
U

E
S

T
IO

N
S

?
 



S
o

v
e
re

ig
n

 

Im
m

u
n

ity
 



The 
K

ing 
C

an D
o 

N
o 

W
rong 



C
a

m
p

b
e
ll  C

o
u

n
ty

  C
a

s
e

 

K
a
te

  C
a
ru

c
c
i      

N
o
rth

e
rn

  K
y.  W

D
 

C
irc

u
it  C

o
u
rt 

C
a

s
e
 N

o
.  

2
0
1
6
 - C

I - 0
0
4
7
6
 

D
e
c
id

e
d
: 

 
0

4
-1

2
-1

7
 

R
u

lin
g
: 

  C
a

s
e
  D

is
m

is
s
e

d
 

W
h
y
?
  

  S
/I  D

e
fe

n
s
e
 

v
s
. 



C
o

u
rt  o

f  A
p

p
e
a

ls
 

K
a
te

  C
a
ru

c
c
i     

N
o
rth

e
rn

  K
y.  W

D
 

C
a
s
e
   N

o
. 

2
0
1
7

-C
A

-0
0
0
9
4
1

-M
R

 

D
e

c
id

e
d
: 

 
0
1
-1

8
-1

9
 

H
o
ld

in
g
: 

   
A

b
o
lis

h
e
d

  S
/I 

 
 

 
 

F
o

r  W
a

te
r  D

is
tric

ts
 

 
     

v
s
. 





K
y
.  S

u
p

re
m

e
 C

o
u

rt 

N
o
rth

e
rn

  K
y.  W

D
   v

s
. C

a
ru

c
c
i  

C
a
s
e
   N

o
.     2

0
1
9
-S

C
-0

0
0
1
0
5

-D
G

 

C
ita

tio
n
: 

      6
0
0
  S

.W
.3

d
  2

4
0
 

M
o
tio

n
 D

R
: 

 
0
2

-1
9
-1

9
 

D
R

  G
ra

n
te

d
:  

0
8
-2

9
-1

9
 

A
ffirm

e
d

: 
 

 
0
8

-2
9
-1

9
 

F
in

a
l:  

 
 

0
2
-2

0
-2

0
 

 
     



C
o

u
rt  o

f  A
p

p
e
a

ls
 

S
o
u
th

  W
o
o
d
fo

rd
  W

D
  v

s
. B

y
rd

 

3
5
2

  S
.W

.3
d
  3

4
0
  (K

y.  A
p
p
. 2

0
1
1
) 

H
o
ld

in
g
: 

   
W

D
  Im

m
u
n
e

  fro
m

 

 
 

 
 

N
e

g
lig

e
n

c
e

  S
u

it   

 
 

 
 

B
e
c
a
u
s
e

  o
f  S

/I  
 

     



S
u

p
re

m
e
  C

o
u

rt 

C
o
p
p
a
g
e
  C

o
n
s
tru

c
tio

n
  C

o
., In

c
. 

S
a
n
ita

tio
n

  D
is

tric
t  N

o
. 1

 

4
5
9

  S
.W

.3
d
  8

5
5
  (K

y.  2
0
1
5

) 

H
o
ld

in
g
: 

S
D

  N
o
t  E

n
title

d
  to

 

 
 

 
S

/I  B
e
c
a
u
s
e

  It  W
a
s
 

 
 

 
N

o
t a

 C
o

u
n

ty
-C

re
a

te
d
 E

n
tity

 
 

     

v
s
. 



K
y
.  S

u
p

re
m

e
 C

o
u

rt 

N
o
rth

e
rn

  K
y.  W

D
  v

s
. C

a
ru

c
c
i 

 D
R

  G
ra

n
te

d
:  

0
8
-2

9
-1

9
 

O
ra

l A
rg

u
m

e
n
ts

: 
N

o
n
e
 

 
 

D
e

c
id

e
d
: 

 
 

0
8
-2

9
-1

9
 

F
in

a
l:  

 
 

0
2

-2
0
-2

0
 

H
o
ld

in
g
: 

 
 

N
o

  S
/I  fo

r 

 
 

 
 

 
W

.D
. 

 
 

 
 

 
     



H
o

ld
in

g
 


O

/R
  S

o
u

th
  W

o
o

d
fo

rd
  C

a
s
e
 


N

o
  S

/I  fo
r  W

.D
. 


A

d
o

p
te

d
  b

y
  S

u
p

. C
o

u
rt 


P

ro
v
id

in
g

  D
rin

k
in

g
  W

a
te

r          

Is
  N

O
T

  In
te

g
ra

l  S
ta

te
 F

u
n
c
tio

n
 

 
 







E
X

P
O

S
E

D
 





T
a

lle
y

’s
  T

ip
s
 


E

x
e
rc

is
e
  R

e
a
s
o
n
a
b
le

  C
a
re

 


U

s
e

  B
e

s
t  P

ra
c
tic

e
s
 


A

d
o

p
t  P

o
lic

ie
s
 


F

o
llo

w
  P

o
lic

ie
s
 

 
 



Q
U

E
S

T
IO

N
S

?
 



F
ile

d
 - R

a
te

   

D
o

c
trin

e
   

1
0

1
 



F
ile

d
 –

 R
a
te

  D
o

c
trin

e
 


D

e
fin

itio
n

:  N
o
  u

tility
  s

h
a
ll  

c
h

a
rg

e
  a

  g
re

a
te

r  o
r  le

s
s
  ra

te
  

fo
r  a

n
y
  s

e
rv

ic
e
  th

a
n
  th

e
  ra

te
  

c
o

n
ta

in
e

d
  in

  its
  file

d
      

s
c
h
e
d
u
le

s
  (T

a
riff).  

 
 K

R
S

 2
7
8

.1
6

0
 

 



F
ile

d
 –

 R
a
te

  D
o

c
trin

e
 


A

p
p

lic
a

tio
n
  -  2

  A
s
p

e
c
ts

 

1
.

If it is
 in

 y
o
u

r T
a
riff, y

o
u

 m
u

s
t 

c
h
a
rg

e
 it. 

2
.

If 
it 

is
 
n

o
t 

in
 
y
o
u
r 

T
a
riff, 

y
o
u

 

c
a
n

 n
o

t c
h
a
rg

e
 it. 



F
ile

d
 –

 R
a
te

  D
o

c
trin

e
 

R
e

q
u

ire
s
  F

ilin
g
  o

f: 


R

a
te

s
 


R

u
le

s
  &

  C
o
n
d
itio

n
s
  o

f  

S
e

rv
ic

e
 


C

o
n

tra
c
ts

   

 



T
a
lle

y
’s

 
T
a

k
e
  A

w
a

y
s
 



F
ile

d
 –

 R
a
te

  D
o

c
trin

e
 


F

ile
  W

h
o
le

s
a

le
  C

o
n
tra

c
ts

 w
ith

 

P
S

C
 


W

a
r  S

to
rie

s
 (2

) 

•
L
e
n
g
th

  o
f  C

o
n
tra

c
t 

•
B

u
y
  A

ll  W
a

te
r 


C

h
e
c
k
  P

S
C

  W
e
b
s
ite

  W
h
e
n
  

Y
o

u
  R

e
tu

rn
          

 



O
p

e
n

 
M

e
e

tin
g

s
 

A
c

t 



A
tte

n
d

in
g

  B
o

a
rd

  M
e
e
tin

g
  

V
ia

  Z
o

o
m

 


K
R

S
 6

1
.8

2
6

   A
m

e
n

d
e

d
:  2

0
1

8
 


N

o
w

  E
a
s
ie

r to
 C

o
n
d

u
c
t M

e
e
tin

g
 v

ia
 

 
V

id
e

o
  T

e
le

c
o

n
fe

re
n

c
e

  (V
T

C
) 


A

ll  M
e
e

tin
g
s
 


B

o
a
rd

 M
e
m

b
e
r  A

tte
n
d
  R

e
m

o
te

ly
 

•
C

o
u

n
t  in

  Q
u

o
ru

m
  C

a
ll 

•
F

u
lly

  P
a

rtic
ip

a
te

 

•
M

o
re

 T
h

a
n

 O
n
e

  

 

 



S
p

e
c

ia
l  R

u
le

s
 - V

T
C

 


Id

e
n

tify
  P

rim
a

ry
  L

o
c
a

tio
n

 


E

v
e
ry

o
n
e
  M

u
s
t  B

e
  A

b
le

  to
 S

e
e

 

 
a

n
d

  H
e

a
r  E

v
e

ry
o

n
e

  E
ls

e
 


N

o
tic

e
  R

e
q
u

ire
m

e
n
ts

 


M

e
e

tin
g

  W
ill  B

e
  V

T
C

 


P

rim
a

ry
  L

o
c
a
tio

n
 

 
 

 





N
o

tic
e
  o

f  V
T

C
  M

e
e
tin

g
s

 

1
.

R
e

g
u

la
r  M

e
e

tin
g

s
 


A

d
o
p
t  S

c
h
e
d
u
le

 (6
1
.8

2
0
) 


S

o
m

e
 o

r A
ll o

f th
e
 R

e
g
u
la

r M
e
e
tin

g
s
  

W
ill  B

e
  V

T
C

  


P

rim
a

ry
  L

o
c
a

tio
n

  a
t _

_
_

_
_

_
_

_
 

 


P

u
b
lic

  M
a
y
  A

tte
n
d
  a

t  P
rim

a
ry

 

L
o

c
a

tio
n

 

 



N
o

tic
e
  o

f  V
T

C
  M

e
e
tin

g
s

 

2
.

S
p
e
c
ia

l  M
e
e
tin

g
 


N

o
rm

a
l  R

u
le

s
 (6

1
.8

2
3
)  P

lu
s
 


M

a
y
  B

e
  V

T
C

  M
e
e
tin

g
  


P

rim
a

ry
  L

o
c
a
tio

n
  a

t _
_
_
_
_

_
_
_

 


P

u
b
lic

  M
a
y
   A

tte
n
d
  a

t 

 
 P

rim
a
ry

  L
o
c
a
tio

n
 

 

3
.

M
in

u
te

s
 


C

o
m

m
. _

_
_
_
_

  A
tte

n
d
e
d

 v
ia

 V
T

C
 

 



Q
U

E
S

T
IO

N
S

?
 



B
o

rro
w

in
g

 

M
o

n
e
y

 



K
R

S
  2

7
8
.3

0
0
(1

) 

N
o

 
u
tility

 
s
h
a

ll 
is

s
u
e

 
a
n
y
 

s
e
c
u
ritie

s
 

o
r 

e
v
id

e
n
c
e
s
 

o
f 

in
d
e
b
te

d
n

e
s
s
 . . . u

n
til it h

a
s
 b

e
e

n
 

a
u
th

o
riz

e
d

 
to

 
d
o
 
s
o
 
b
y
 
o
rd

e
r 

o
f 

th
e

 C
o
m

m
is

s
io

n
. 



P
ra

c
tic

a
l  E

ffe
c
t 


M

u
s
t  O

b
ta

in
  P

S
C

  A
p
p
ro

v
a
l 

B
e
fo

re
  In

c
u
rrin

g
  L

o
n
g

-te
rm

  

D
e
b
t  (O

v
e
r  2

  Y
e
a
rs

) 


E

x
c
e
p
tio

n
: 


2

  Y
e

a
rs

  o
r  L

e
s
s
 


R

e
n
e
w

a
ls

 

(3
  X

  2
  =

  6
 Y

e
a

rs
) 

 
(6

  X
  1

  =
  6

 Y
e
a
rs

) 

 



V
io

la
tio

n
 



S
h

o
w

 

C
a
u

s
e

 

C
a
s
e
s

 



 C
ase

  N
o

. 
2

0
1

7
 - 4

6
9

 

O
p

e
n

e
d

: 
0

1
- 1

1
 - 2

0
1

8
 

H
e

arin
g

: 
0

2
 - 2

7
- 2

0
1

8
 

Issu
e

: 
 

K
R

S
  2

7
8

.3
0

0
 

D
e

cisio
n

:    0
9

 - 1
7

 - 2
0

1
8

 
 

S
h

o
w

 C
a

u
s
e

 C
a

s
e
 #

 3
 



S
h

o
w

 C
a

u
s
e

 C
a

s
e
 #

 3
 

T
h
is

 is
 th

e
 th

ird
 c

a
s
e

 in
 th

e
 la

s
t y

e
a

r a
n
d

 a
 h

a
lf 

in
v
o

lv
in

g
 a

 s
h
o

w
 c

a
u
s
e
 o

rd
e
r a

g
a
in

s
t a

 w
a
te

r 

d
is

tric
t u

tility
 a

n
d
/o

r its
 c

o
m

m
is

s
io

n
e

rs
 fo

r 

v
io

la
tin

g
 K

R
S

 2
7

8
.3

0
0

 b
y
 o

b
ta

in
in

g
 a

 lo
a
n

, th
e
 

te
rm

 o
f w

h
ic

h
 is

 in
 e

x
c
e

s
s
 o

f tw
o
 y

e
a
rs

, w
ith

o
u

t 

p
rio

r a
p
p

ro
v
a

l o
f th

e
 C

o
m

m
is

s
io

n
. T

o
 d

a
te

 th
e

 

C
o

m
m

is
s
io

n
 h

a
s
 a

s
s
e
s
s
e
d

, b
u

t n
o

t 

s
o

u
g

h
t, to

 c
o

lle
c
t c

iv
il p

e
n

a
ltie

s
 a

g
a
in

s
t 

in
d
iv

id
u

a
l w

a
te

r d
is

tric
t c

o
m

m
is

s
io

n
e

rs
 fo

r 

e
s
s
e

n
tia

lly
 tw

o
 re

a
s
o

n
s
. 

 
 

 
 

 
 

(C
o
n

tin
u
e

d
)

 
 

 
 

 
 

 



S
h

o
w

 C
a

u
s

e
 C

a
s

e
 #

 3
 

F
irs

t, th
e

 C
o
m

m
is

s
io

n
's

 g
o

a
l h

a
s
 b

e
e

n
 to

 

o
b

ta
in

 c
o

m
p

lia
n

c
e

 w
ith

 th
e
 re

q
u
ire

m
e
n

ts
 o

f 

th
e

 s
ta

tu
te

 a
n

d
 n

o
t to

 e
x
a
c
t a

 p
e

n
a

lty
 a

n
d
, 

s
e
c
o

n
d

, th
e

 C
o

m
m

is
s
io

n
 w

a
s
 d

e
te

rm
in

e
d

 to
 

s
e
n

d
 a

 m
e

s
s

a
g

e
 to

 th
e

s
e

 u
tilitie

s
 a

n
d

 th
e
ir 

lo
c
a

l c
o
m

m
is

s
io

n
e
rs

 th
a

t th
e
y
 w

e
re

 o
u

t o
f 

c
o

m
p
lia

n
c
e

 a
n

d
 fu

tu
re

 v
io

la
tio

n
s

 c
o

u
ld

 re
s
u
lt 

in
 in

d
iv

id
u

a
l p

e
n

a
ltie

s
 a

s
 w

e
ll a

s
 a

 

s
e
p

a
ra

te
 p

e
n

a
lty

 a
g

a
in

s
t th

e
 u

tility
. 

 
  

 
 

 
 

 
 

       

 
 

 
 

 
 

(C
o
n

tin
u
e

d
) 

 
 

 
 



S
h

o
w

 C
a

u
s

e
 C

a
s

e
 #

 3
 

T
h

e
 C

o
m

m
is

s
io

n
 a

ls
o

 in
te

n
d

e
d

 to
 p

la
c
e

 a
ll 

o
th

e
r w

a
te

r d
is

tric
ts

 o
n

 n
o

tic
e

 th
a

t 

o
b

ta
in

in
g

 lo
a
n

s
 in

 v
io

la
tio

n
 o

f K
R

S
 2

7
8

.3
0

0
 

c
o

u
ld

 s
u

b
je

c
t b

o
th

 th
e

 u
tility

 a
n

d
 its

 

c
o

m
m

is
s
io

n
e
rs

 to
 c

iv
il p

e
n
a

ltie
s
, a

n
d

 to
 

p
ro

v
id

e
 fa

ir n
o

tic
e
 th

a
t s

tric
t 

e
n

fo
rc

e
m

e
n

t c
o

u
ld

 b
e

 e
x

p
e
c

te
d

 in
 

fu
tu

re
 c

a
s

e
s

. 



S
h

o
w

 C
a
u

s
e
 C

a
s
e
 #

 3
 

W
a

te
r d

is
tric

ts
 a

n
d

 th
e

ir c
o

m
m

is
s
io

n
e

rs
 a

re
 

h
e

re
b
y
 p

u
t o

n
 fin

a
l n

o
tic

e
 th

a
t u

n
a

u
th

o
riz

e
d

 

d
e

b
t in

c
u

rre
d

 a
fte

r th
e
 d

a
te

 o
f th

is
 o

rd
e

r m
a
y
 

w
e

ll re
s
u

lt in
 s

u
b

s
ta

n
tia

l c
iv

il p
e

n
a

ltie
s
 b

e
in

g
 

a
s
s
e
s
s
e
d

 a
n

d
 c

o
lle

c
te

d
 a

g
a
in

s
t b

o
th

 in
 

fu
tu

re
 s

h
o

w
 c

a
u
s
e
 c

a
s
e
s
. 

  
 

P
a
g
e

s
  7

  a
n

d
 8

  o
f  O

rd
e

r 



S
h

o
w

  C
a

u
s

e
  C

a
s

e
  #

 3
 


D

is
tric

t  F
in

e
d

  $
2

,5
0

0
 


P

a
y
  $

5
0

0
 


$

2
,0

0
0

  S
u

s
p

e
n

d
e

d
 


G

o
o
d

  B
e
h
a
v
io

r 


O

n
e
  Y

e
a

r 


C

o
m

m
is

s
io

n
e

r  M
a
tth

e
w

s
  D

is
s
e

n
te

d
 

 

 



S
h

o
w

  C
a

u
s

e
  C

a
s

e
  #

 3
 


C

o
m

m
is

s
io

n
e

rs
 F

in
e

d
  $

2
,0

0
0

 


P

a
y
  Z

e
ro

 


E

n
tire

  $
2

,0
0

0
  S

u
s
p

e
n

d
e

d
 


G

o
o
d

  B
e
h
a
v
io

r 


O

n
e
  Y

e
a

r 


1

2
  H

o
u
rs

  T
ra

in
in

g
 

 

 



S
h

o
w

  C
a

u
s

e
  C

a
s

e
  #

 3
 


D

e
v
e

lo
p

  W
ritte

n
  P

o
lic

y
 


B

o
rro

w
  $

 


H

ire
  L

a
w

y
e

r 


A

d
o
p
t  P

o
lic

y
 


F

ile
  P

o
lic

y
  w

ith
  P

S
C

 

 

 



2
0

1
9

  S
h

o
w

  C
a
u

s
e
  C

a
s
e
s

 


W

D
 #

 1
 


A

ll  C
o

m
m

is
s
io

n
e

rs
  R

e
s
ig

n
e
d

 


G

e
n
e
ra

l  M
a
n
a
g

e
r  R

e
s
ig

n
e
d

 


P

S
C

  D
is

m
is

s
e
d

  C
a
s
e

 

 

 



2
0

1
9

  S
h

o
w

  C
a
u

s
e
  C

a
s
e
s

 


W

D
 #

 2
 


C

o
m

m
is

s
io

n
e

rs
  S

e
ttle

d
  w

ith
  P

S
C

 


$

5
0

0
  F

in
e

  (s
u
s
p
e
n

d
e
d
) 


1

2
  H

o
u
rs

  T
ra

in
in

g
  P

e
r  Y

e
a
r 


W

D
  N

o
t  F

in
e
d

 


S

e
e

  T
im

e
lin

e
 

 

 



T
im

e
lin

e
 

0
9

-2
7

-1
7

  
S

ta
ff  R

e
p

o
rt 

0
1

-1
1

-1
8

  
S

h
o
w

  C
a
u
s
e

  O
rd

e
r 

0
2

-2
7

-1
8

  
H

e
a

rin
g

  (R
e

s
c
h

e
d

u
le

d
) 

  
 

 
 

0
4

-0
8

-1
9

  
O

ffe
r  o

f  S
e

ttle
m

e
n

t 

0
6

-1
9

-1
9

  
O

rd
e
r  A

c
c
e
p
tin

g
               

  
 

 
O

ffe
r  o

f  S
e

ttle
m

e
n

t 

  

 





Q
U

E
S

T
IO

N
S

?
 



2
0

2
0

 

G
e

n
e

ra
l 

A
s

s
e

m
b

ly
 



N
o

ta
b

le
  B

ills
 


S

B
   1

6
5

  –
    K

y.  8
1
1

 


S

B
   2

2
8

  –
    K

y.  8
1
1

 


H

B
   4

4
6

  –
   C

o
m

m
is

s
io

n
e

r 

   T
ra

in
in

g
 


H

B
   5

7
0

  –
   In

te
rlo

c
a

l 

   C
o
o
p

e
ra

tio
n

  A
c
t 

 

    



 

S
u

rc
h

a
rg

e
 

C
a

s
e

s
 



 C
a

n
n

o
n

s
b

u
rg

 
2

0
1

4
-2

6
7

  &
                          

 
 

 
 

2
0

1
8

-3
7

6
 

M
a

rtin
 C

o
. 

 
2

0
1

8
-0

1
7

 

E
s
till C

o
.  

 
2

0
1

9
-1

1
9

 

G
ra

v
e

s
 C

o
. 

 
2

0
1

9
-3

4
7

 

F
a
rm

d
a

le
  

 
2

0
2

0
-0

2
1

 

S
o
u
th

e
rn

  
 

 
2

0
1

9
-1

3
1

 

 
 

 
 

 
 

W
.D

.  S
u

rc
h

a
rg

e
s

 



W
a

te
r  L

o
s
s
 R

e
d

u
c
tio

n
 

S
u

rc
h

a
rg

e
 

 


M

e
c
h

a
n

is
m

  to
  R

e
c
o

v
e

r  R
e

d
u

c
tio

n
 

in
  R

e
v
e
n
u

e
  R

e
q
u
ire

m
e
n
t  

B
e

c
a

u
s
e

  o
f  U

n
a

c
c
o

u
n

te
d

  fo
r 

W
a
te

r  L
o
s
s
  o

v
e
r  1

5
%

 


T

im
e

  L
im

it: 
3

6
 o

r 4
8

 M
o

n
th

s
 


M

o
n
e
ta

ry
 L

im
it 

 


R

e
s
tric

tio
n

s
 

 



R
e
s
tric

tio
n

s
 

 


S

e
p

a
ra

te
  B

a
n

k
  A

c
c
o

u
n

t 


W

a
te

r  L
o
s
s
  R

e
d
u

c
tio

n
  P

la
n

 


P

rio
r  P

S
C

  A
p

p
ro

v
a

l 
 


M

o
n
th

ly
  R

e
p
o

rts
 

 



H
o

w
  to

  G
e
t  S

u
rc

h
a
rg

e
 

 

1
.

F
ile

  A
R

F
  C

a
s
e

 


S

ta
ff R

e
p

o
rt 


M

o
tio

n
  fo

r  S
u

rc
h

a
rg

e
 

2
.

F
ile

  S
e

p
a
ra

te
  A

p
p
lic

a
tio

n
 

 



Q
U

E
S

T
IO

N
S

?
 



R
e

c
e

n
t 

P
S

C
 

O
rd

e
rs

 



 
 

O
v
e
r  2

  D
o
z
e
n
  U

tilitie
s
 . . .  


C

a
s
e

 T
y
p

e
 


P

W
A

 


R

e
fin

a
n
c
in

g
 


.0

2
3
 

 
 

 
c
o

n
t. 

 
 

  T
h

o
u

 S
h

a
ll F

ile
 a

 R
a

te
 

A
d

ju
s
tm

e
n

t  C
a
s
e
 




C

a
s
e

 T
y
p

e
 


D

e
fe

n
d
in

g
  W

h
o
le

s
a
le

        

R
a

te
  In

c
re

a
s
e

 


In

te
rv

e
n
tio

n
 


D

e
v
ia

tio
n

 


A

n
y
  A

p
p

lic
a

tio
n
  

 
 

 

 

R
a

te
  A

d
ju

s
tm

e
n

t 




R

e
a
s
o

n
s
 


N

o
  R

e
c
e
n
t  G

e
n
e
ra

l           

B
a

s
e

  R
a

te
  A

d
ju

s
tm

e
n
t 


N

e
g
a
tiv

e
  C

a
s
h
  F

lo
w

 


D

e
c
re

a
s
in

g
  D

e
p
re

c
ia

tio
n
 

R
e

s
e

rv
e

s
 

 
 

 

 

R
a

te
  A

d
ju

s
tm

e
n

t 





T
h

is
 P

h
o

to
 b

y
 U

n
k
n

o
w

n
 A

u
th

o
r is

 lic
e

n
s
e

d
 u

n
d

e
r C

C
 B

Y
-N

C
-N

D
 



 F
ile

d
: 

   0
3

-1
2

-2
0

1
9

 

U
tility

: 
   1

1
  W

a
te

r  U
tilitie

s
 

T
y
p
e
: 

    In
v
e
s
tig

a
tio

n
 

Is
s
u
e
: 

E
x
c
e
s
s
iv

e
  W

a
te

r  L
o
s
s
 

H
e
a
rin

g
s
: 

1
1

  S
e
p

a
ra

te
  H

e
a
rin

g
s
 

D
e
c
id

e
d
: 

1
1

-2
2

-1
9

 

 
 

 
 

 
 

P
S

C
  C

a
s
e

 N
o

.  2
0
1

9
 - 0

4
1
 



 F
in

d
in

g
s
: 

 


H

ig
h

  W
a
te

r  L
o
s
s
  is

  S
y
m

p
to

m
 

 
o

f  L
a

rg
e

r  P
ro

b
le

m
s
 


P

o
o
r  B

o
a
rd

  O
v
e
rs

ig
h
t 


P

o
o

r  M
a

n
a

g
e

m
e

n
t 


P

o
o
r  F

in
a
n
c
ia

l  H
e
a
lth

 


N

e
e

d
  R

a
te

  In
c
re

a
s
e

 

 
 

 
 

 
 

L
e

a
k

y
  1

1
  C

a
s
e

s
 



 U
tilitie

s
  O

rd
e

re
d
  to

: 
 


D

e
v
e
lo

p
  W

a
te

r  L
o
s
s
  

R
e

d
u

c
tio

n
  P

la
n

   


P

e
rfo

rm
  W

a
te

r  L
o
s
s
  A

u
d
it 


A

d
o

p
t  P

o
lic

ie
s
 


A

d
o
p
t  P

ro
c
e
d
u
re

s
 


B

o
a

rd
  T

ra
in

in
g

 
 

 
 

  L
e

a
k

y
  1

1
  C

a
s
e

s
 



 P
S

C
  P

u
b

lis
h

e
d

  

C
o
m

p
re

h
e
n

s
iv

e
 R

e
p
o

rt: 
 


N

o
v
e
m

b
e
r  2

2
, 2

0
1
9

 


8
2
  P

a
g
e
s
   


S

u
m

m
a
riz

e
d
  F

in
d
in

g
s
 


L
e
g
is

la
tiv

e
  R

e
c
o
m

m
e
n

d
a
tio

n
s
 

 
 

 
 

 

L
e

a
k

y
  1

1
  C

a
s
e

s
 



  
 

 
 

 
 

P
S

C
  C

a
s

e
 N

o
.  2

0
1

9
 - 0

8
0
 

F
ile

d
: 

 
0

2
-2

1
-2

0
1

9
 

S
e
lle

r: 
 

P
ik

e
v
ille

 

B
u

y
e

r: 
 

M
o

u
n

ta
in

 W
D

 
 T
y
p

e
: 

 
M

u
n

ic
ip

a
l W

h
o

le
s
a

le
 

  
    

 
R

a
te

 in
c
re

a
s
e

 

H
e
a
rin

g
:  

0
9

-1
1

-2
0

1
9

 

D
e
c
id

e
d
:  

1
2

-1
9

-1
9
  &

  0
1

-3
1

-2
0
   

  



   Is
s
u

e
s
: 

 


C

O
S

S
:  M

1
  v

s
.  M

5
4

  M
a

n
u

a
l   


D

is
c
o

v
e
ry

 


R

a
te

  C
a
s
e
  E

x
p
e

n
s
e

 

P
ik

e
v

ille
 



  H
o

ld
in

g
:  


C

O
S

S
:   In

v
a
lid

 


W

h
o
le

s
a

le
  R

a
te

  In
c
re

a
s
e
   


R

a
te

  C
a

s
e

  E
x
p

e
n

s
e

 

•
N

o
 C

O
S

S
  E

x
p
e
rt  $

 

•
A

tto
rn

e
y
  F

e
e

s
  O

K
 

P
ik

e
v

ille
   



 
 

O
th

e
r  W

h
o

le
s
a

le
  C

u
s
to

m
e

r 


S

e
ttle

d
  B

e
fo

re
  C

a
s
e

  F
ile

d
 


P

S
C

  R
e
d

u
c
e

d
 R

a
te

 


M

u
s
t  P

a
y
  ½

  o
f  R

a
te

  C
a

s
e

  

E
x
p

e
n

s
e

 

 
 

P
ik

e
v

ille
  H

o
ld

in
g

  (c
o

n
t.) 



  
 

 
 

 
 

P
ik

e
v

ille
  S

ta
tu

s
 

D
e
c
id

e
d
:  

1
2

-1
9

-1
9
  &

  0
1

-3
1

-2
0
   

A
p

p
e

a
le

d
: 

F
ra

n
k
lin

  C
ir.  C

o
u

rt 

S
ta

tu
s
: 

 
P

e
n
d
in

g
 

 



  
 

 
 

 
 

P
S

C
  C

a
s

e
 N

o
.  2

0
1

9
 - 4

4
4
 

F
ile

d
: 

 
1
1

-2
7
-2

0
1

9
 

S
e
lle

r: 
 

P
rin

c
e
to

n
 

B
u
y
e

rs
: 

 
C

a
ld

w
e
ll C

o
. W

D
  &

         

 
 

 
L
y
o
n
 C

o
. W

D
  

 T
y
p
e
: 

 
M

u
n

ic
ip

a
l W

h
o
le

s
a
le

 
  

    
 

R
a

te
 in

c
re

a
s
e

 

H
e

a
rin

g
:  

0
5
-0

5
-2

0
2

0
 

D
e

c
id

e
d

:  
0

6
-1

5
-2

0
2

0
 

  



   Is
s
u

e
s
: 

 


U

n
it  C

o
s
t  A

p
p
ro

a
c
h

  


N

o
  T

ru
e
  C

O
S

S
 


A

llo
c
a

tio
n

  o
f  E

x
p

e
n

s
e

s
 


R

a
te

  C
a
s
e
  E

x
p
e

n
s
e

 

P
rin

c
e
to

n
 



  H
o

ld
in

g
:  


U

n
it  C

o
s
t  A

p
p
ro

a
c
h

:   In
v
a
lid

 


W

h
o

le
s
a

le
  R

a
te

  In
c
re

a
s
e

   


R

a
te

  C
a
s
e
  E

x
p
e

n
s
e

 

•
R

e
d
u

c
e
d
   

•
A

tto
rn

e
y
  F

e
e
s
  O

K
 

P
rin

c
e
to

n
   



 
 

R
a

te
  C

a
s
e

  E
x
p

e
n

s
e

  S
h

a
re

d
 b

y
 

P
rin

c
e
to

n
 &

 W
h
o
le

s
a
le

 C
u
s
to

m
e
rs

 


C

ritic
iz

e
d
 fo

r N
o
  N

e
g
o
tia

tio
n
s
  


B

o
th

 W
h

o
le

s
a

le
 C

u
s
to

m
e
rs

 M
u

s
t 

F
ile

 R
a
te

 A
d
ju

s
tm

e
n
t A

p
p
lic

a
tio

n
  

 
 

P
rin

c
e
to

n
  H

o
ld

in
g

  (c
o

n
t.) 



  
 

 
 

 
 

P
S

C
  C

a
s

e
 N

o
.  2

0
1

9
 - 2

6
8
 

F
ile

d
: 

 
0

7
-3

1
-2

0
1

9
 

S
e
lle

r: 
 

K
n
o
tt  C

o
.  W

D
 

 T
y
p
e
: 

 
A

R
F

  C
a
s
e

 
 H

e
a

rin
g

:  
0

1
-2

2
-2

0
2

0
 

D
e
c
id

e
d
:  

0
1

-3
1

-2
0
     

  



 
 


U

tility
  R

e
q
u

e
s
te

d
  4

8
%

   


S

ta
ff  R

e
c
o

m
m

e
n

d
e

d
  7

0
%

   


P

S
C

  G
ra

n
te

d
  In

c
re

a
s
e
:      


Y

e
a
r  O

n
e
  4

6
%

   


Y

e
a

r  T
w

o
  1

5
%

   


H

e
a
rin

g
  N

o
te

w
o
rth

y
 

  

 

P
S

C
  C

a
s
e

 N
o

.  2
0
1

9
 - 2

6
8
 



 
 


N

o
  R

a
te

  In
c
re

a
s
e

  –
  1

7
  Y

e
a
rs

   


C

o
m

m
is

s
io

n
e

rs
’  B

e
n

e
fits

   


O

p
e
n
  M

e
e
tin

g
s
  A

c
t  V

io
la

tio
n

 


O

th
e
r  Is

s
u
e
s
     

 

 

P
S

C
  C

a
s
e

 N
o

.  2
0
1

9
 - 2

6
8
 



  
 

 
 

 
 

P
S

C
  C

a
s

e
 N

o
.  2

0
1

9
 - 1

1
5
 

F
ile

d
: 

 
4

-1
1

-2
0

1
9

 

U
tility

: 
 

G
ra

y
s
o
n
  C

o
.  W

D
 

T
y
p
e
: 

 
D

e
v
ia

tio
n

 

Is
s
u
e
: 

 
1
5
  Y

e
a
r  M

e
te

rs
 

 
    

 
S

a
m

p
le

  T
e
s
tin

g
 

D
e

c
id

e
d

:  
4

-2
8

-2
0

 

 



C
a
s
e
s

 

to
 

W
a
tc

h
 



  
 

 
 

 
 

P
S

C
  C

a
s

e
 N

o
.  2

0
2

0
 - 1

3
7
 

F
ile

d
: 

 
6

-8
-2

0
2

0
 

U
tility

: 
 

W
e
s
t  D

a
v
ie

s
s
  C

o
.   

T
y
p
e
: 

 
D

e
v
ia

tio
n

 

Is
s
u
e
: 

 
1
5
  Y

e
a
r  M

e
te

rs
 

 
    

 
S

a
m

p
le

  T
e
s
tin

g
 

D
e

c
id

e
d

:  
P

e
n

d
in

g
 

 



  
 

 
 

 
 

P
S

C
  C

a
s

e
 N

o
.  2

0
2

0
 - 1

3
8
 

F
ile

d
: 

 
6

-8
-2

0
2

0
 

U
tility

: 
 

S
o
u
th

e
a
s
t  D

a
v
ie

s
s
  C

o
.   

T
y
p
e
: 

 
D

e
v
ia

tio
n

 

Is
s
u
e
: 

 
1
5
  Y

e
a
r  M

e
te

rs
 

 
    

 
S

a
m

p
le

  T
e
s
tin

g
 

D
e

c
id

e
d

:  
P

e
n

d
in

g
 

 



Q
U

E
S

T
IO

N
S

?
 

d
a
m

o
n

.ta
lle

y
@

s
k
o

firm
.c

o
m

 

2
7

0
-3

5
8

-3
1

8
7

 



C
H

A
LLE

N
G

E
S

 FA
C

IN
G

 
K

E
N

T
U

C
K

Y
’S

 W
A

T
E

R
 

SY
ST

E
M

S

P
re

se
n

te
d

 b
y

G
re

g
 C

. H
e

itzm
a

n
, P

E
, M

B
A

B
lu

e
W

a
te

r K
e

n
tu

ck
y

1

Hardin County W
ate

r Training 2020 
Septem

ber 28
, 2

0
2

0 



2
0

1
9

 K
e

n
tu

cky 
In

frastru
ctu

re
  

R
e

p
o

rt C
ard

D
rin

kin
g W

ate
r = C

+

W
aste

 W
ate

r = C
-

h
ttp

s://w
w

w
.in

frastru
ctu

re
re

p
o

rtcard
.o

rg
/state

-ite
m

/ke
n

tu
cky/

“M
ed

io
cre”

2



K
EN

TU
C

K
Y

'S 
SU

C
C

ESS SIN
C

E 
SB

 4
0

9
 

A
U

TH
O

R
IZED

 IN
 

2
0

0
0

 


1

5
 R

e
gio

n
al W

ate
r M

an
age

m
e

n
t C

o
u

n
cils to

 co
o

rd
in

ate
 p

lan
n

in
g


State

-w
id

e
 w

ate
r G

IS d
atab

ase
 => K

Y
 W

R
IS


D

rin
kin

g W
ate

r co
ve

rage
 at 9

5
%

 


W

ate
r an

d
 W

aste
w

ate
r syste

m
 co

n
so

lid
atio

n
 


W

ate
r Syste

m
 in

te
rco

n
n

ectio
n

s th
ro

u
gh

 re
gio

n
al co

o
p

eratio
n


Im

p
ro

ved
 co

m
p

lian
ce re

co
rd

 in
 w

ate
r an

d
 w

astew
ate

r


In

d
u

stry C
o

llab
o

ratio
n

 th
ro

u
gh

 K
Y

 W
ate

r A
d

viso
ry C

o
u

n
cil


A

ctive
 In

d
u

stry A
sso

ciatio
n

s (A
W

W
A

, K
M

U
A

, K
W

W
O

A
, R

u
ral W

ate
r, etc.)


C

o
o

rd
in

ate
d

 A
ge

n
cy Fu

n
d

in
g (K

IA
, R

D
, D

LG
, A

M
L, A

R
C

, C
D

B
G

, e
tc.)


Train

in
g fro

m
 A

W
W

A
, K

D
O

W
, R

C
A

P, R
u

ral W
ate

r, U
K

, e
tc.


R

&
D

 su
p

p
o

rt fro
m

 U
K

, U
L, W

K
U


P

artn
e

rsh
ip

s am
o

n
g B

e
st P

ractice
 W

ate
r/W

W
 syste

m
s

3



K
E

N
T

U
C

K
Y

W
A

T
E

R
 S

Y
S

T
E

M
S

 


4

3
5

 P
u

b
lic W

ate
r Syste

m
s


2

1
3

 W
ate

r Tre
atm

e
n

t P
lan

ts(ave
rage

 age
 3

6
 

ye
ars)


1

,8
4

2
 W

ate
r Sto

rage
 Tan

ks (ave
rage

 age
 2

6
 ye

ars)


5

8
,7

8
3

 M
ile

s o
f W

ate
r M

ain
 


A

ve
rage

 age
 3

8
 ye

ars


2
0

%
 o

ve
r 5

0
 ye

ars


Estim

ate
d

 2
5

,0
0

0
 le

ad
 se

rvice
 lin

e
s

4

So
u

rce
: K

Y
 In

frastru
ctu

re A
u

th
o

rity an
d

 K
Y

 D
ivisio

n
 o

f W
ater



K
Y

 P
U

B
L

IC
 W

A
T

E
R

 S
E

R
V

IC
E

 A
V

A
IL

A
B

IL
IT

Y
 


2

0
0

0
 -

G
o

ve
rn

o
r P

au
l P

atto
n

’s 
2

0
2

0
 W

ate
r V

isio
n

 th
ru

 Se
n

ate
 

B
ill 4

0
9


4

3
5

 K
e

n
tu

cky P
u

b
lic W

ate
r 

Syste
m

s se
rve

 4
.5

 m
illio

n
 p

e
o

p
le


9

5
%

 o
f K

e
n

tu
ckian

s h
ave acce

ss 
to

 p
u

b
lic w

ater syste
m

 (to
p

 5
 in

 
U

S)


R

e
co

gn
ized

 n
atio

n
ally fo

r 
re

gio
n

al p
lan

n
in

g an
d

  
co

n
so

lid
atio

n
 

5

So
u

rce
: K

Y
 In

frastru
ctu

re A
u

th
o

rity an
d

 K
Y

 D
ivisio

n
 o

f W
ater



C
o

n
so

lid
a

tio
n

 o
f K

Y
 W

a
te

r S
y

ste
m

s


8

0
%

 d
e

clin
e

  in
 

n
u

m
b

e
r o

f w
ate

r 
syste

m
s o

ve
r 4

5
 ye

ars 
(o

n
e

 o
f b

e
st in

 U
S)

6

So
u

rce
: K

Y
 D

ivisio
n

 o
f W

ater



K
e

n
tu

ck
y

 W
a

te
r S

y
ste

m
 P

ro
file

7

To
p

 1
2

 Syste
m

s Se
rve

:


3

7
 %

 o
f K

Y
 P

o
p

u
latio

n


5

4
%

 o
f W

ate
r P

ro
d

u
ce

d

1
.

Lo
u

isville
 W

ate
r C

o
m

p
an

y
2

.
K

e
n

tu
cky-A

m
erican

 W
ate

r C
o

3
.

N
o

rth
e

rn
 K

e
n

tu
cky W

ate
r D

istrict
4

.
B

o
w

lin
g G

re
e

n
 M

u
n

icip
al U

tilitie
s

5
.

O
w

e
n

sb
o

ro
 M

u
n

icip
al U

tilitie
s

6
.

A
sh

lan
d

 W
ate

r W
o

rks
7

.
P

ad
u

cah
 W

ate
r W

o
rks

8
.

Fran
kfo

rt P
lan

t B
o

ard
9

.
So

m
e

rset W
ate

r Se
rvice

1
0

.
Lo

gan
-To

d
d

 R
e

gio
n

al C
o

m
m

issio
n

1
1

.
G

lasgo
w

 W
ate

r C
o

m
p

an
y

1
2

.
H

ard
in

 C
o

u
n

ty W
ate

r D
istrict N

o
. 2

2
9

6
 Sm

all Syste
m

s 

To
p

 1
2

 Large
 

Syste
m

s

So
u

rce
: K

Y
 D

ivisio
n

 o
f W

ater




D

e
clin

e
 in

 V
io

latio
n

s last 5
 ye

ars 
fro

m
 8

4
9

 in
 2

0
1

4
 to

 5
4

6
 in

 2
0

1
8


In

cre
ase

 in
 2

0
1

4
 fo

r D
isin

fe
ctio

n
 

B
y-P

ro
d

u
ct V

io
latio

n
s


D

B
P

s h
ave

 d
e

clin
e

d
 th

ro
u

gh
 

2
0

1
8

 w
ith

 te
ch

n
ical assistan

ce
 

fro
m

 K
Y

 D
O

W
 an

d
 K

Y
 R

u
ral 

W
ate

r


Exp

e
ct im

p
ro

ve
m

e
n

t again
 in

 
2

0
1

9

K
Y

 D
rin

k
in

g
 W

a
te

r R
e

g
u

la
tio

n
s

8

So
u

rce
: K

Y
 D

ivisio
n

 o
f W

ater



L
e

a
d

 C
o

m
p

lia
n

ce
 R

e
co

rdP
ro

p
o

se
d

 EPA
 

Target Leve
l

1
0

 p
p

b


A

ll 4
3

5
 P

u
b

lic W
ate

r Syste
m

s are
 

co
m

p
lian

t w
ith

 EPA
 Le

ad
 an

d
 

C
o

p
p

e
r R

u
le


K

e
n

tu
cky in

 ge
n

e
rally in

 go
o

d
 sh

ap
e

 
if EPA

 se
ts “Target” Leve

l at 1
0

 p
arts 

p
e

r b
illio

n
 (p

p
b

)


EPA

 e
stim

ate
s K

Y
 h

as 5
3

,0
0

0
 Le

ad
 

Se
rvice

 Lin
e

s


K

Y
 e

stim
ate

 is le
ss th

an
 2

5
,0

0
0

 Le
ad

 
Se

rvice
 Lin

e
s, sin

ce
 Lo

u
isville

 h
as 

re
d

u
ce

d
 le

ad
 se

rvice
 lin

e
 in

ve
n

to
ry 

fro
m

 7
0

,0
0

0
 in

 1
9

4
0

 to
 le

ss th
an

 5
0

0
 

in
 2

0
1

9


N

e
e

d
 State

-w
id

e Le
ad

 In
ve

n
to

ry

9

C
u

rre
n

t EPA
 

A
ctio

n
 Leve

l 
o

f 1
5

 p
p

b

So
u

rce
: K

Y
 D

ivisio
n

 o
f W

ater



K
Y

 W
A

T
E

R
 A

N
D

 W
A

S
T

E
W

A
T

E
R

 R
A

T
E

S

10

So
u

rce
: K

Y
 R

u
ral W

ater/C
an

n
o

n
 &

 C
an

n
o

n
 R

ate Su
rvey


A

ve
rage

 K
Y

 W
ate

r B
ill fo

r 5
,0

0
0

 gallo
n

s/m
o

n
th


2

0
1

2
 -

$
3

3
.7

7


2
0

1
8

 -
$

3
9

.7
5


2

.7
5

%
 ave

rage
 an

n
u

al in
cre

ase
 (C

P
I ab

o
u

t 2
%

)


A

ve
rage

 K
Y

 W
astew

ate
r B

ill fo
r 5

,0
0

0
 gallo

n
s/m

o
n

th


2
0

1
2

 -
$

3
3

.6
8


2

0
1

8
 -

$
4

1
.1

2


3
.0

%
 ave

rage
 an

n
u

al in
cre

ase
 (C

P
I ab

o
u

t 2
%

)


To

tal W
/W

W
 B

ill A
ve

rage
s $

8
0

.8
7

/m
o

n
th

 o
r $

9
7

0
/Ye

ar


So
m

e
 K

Y
 co

m
m

u
n

ities exce
ed

 $
1

0
0

 p
e

r m
o

n
th

 o
r 

$
1

,2
0

0
/Ye

ar


A

ve
rage

s 2
%

 o
f K

Y
 M

e
d

ian
 H

o
u

se
h

o
ld

  In
co

m
e

 o
f $

4
8

,3
7

5


So
m

e
 K

Y
 co

m
m

u
n

itie
s at 2

.5
%

 o
f K

Y
 M

H
I



TO
P

 C
H

A
LLEN

G
ES

FO
R

 
K

EN
TU

C
K

Y
W

A
TER

 SY
STEM

S

11



TO
P

 C
H

A
LLEN

G
ES FO

R
 K

Y
 W

A
TER

 SY
STEM

S

#1
 C

O
M

P
LIA

N
C

E W
ITH

 R
EG

U
LA

TIO
N

S 

Esp
e

cially Im
p

actin
g Sm

all Syste
m

s 


D

isin
fe

ctio
n

 B
y-P

ro
d

u
cts (D

B
P

) in
 d

rin
kin

g w
ate

r


Le

ad
 an

d
 C

o
p

p
e

r  
Fo

cu
s is n

o
w

 o
n

 Le
ad

 In
 Sch

o
o

ls


A

m
e

rica’s W
ate

r In
frastru

ctu
re

 A
ct o

f 2
0

1
8

 (A
W

IA
)


A

lgal To
xin

s an
d

 P
FA

S (p
e

rflu
o

ro
alkyl) co

m
p

o
u

n
d

s


P

e
sticid

e
s an

d
 H

e
rb

icid
e

s

12



T
O

P
 C

H
A

L
L

E
N

G
E

S
 F

O
R

 K
Y

 W
A

T
E

R
 S

Y
S

T
E

M
S

# 2
 A

G
IN

G
 IN

FR
A

STR
U

C
TU

R
E


W

ate
r -

A
gin

g tre
atm

e
n

t, sto
rage, 

p
u

m
p

in
g, d

istrib
u

tio
n


W

astew
ate

r –
A

gin
g co

lle
ctio

n
s, 

sto
rage

, tre
atm

e
n

t, p
u

m
p

in
g, 

flo
o

d
 p

ro
te

ctio
n


G

ro
w

in
g d

e
fe

rre
d

 m
ain

te
n

an
ce 


Slo

w
 ad

o
p

tio
n

 o
f A

sse
t 

M
an

age
m

e
n

t an
d

 Life
 C

ycle
 

A
n

alysis 


Lack o

f cap
ital p

lan
n

in
g (5

,1
0

,2
0

 
ye

ars)


Fu

n
d

in
g an

d
 P

ro
cu

re
m

e
n

t C
ycle

Se
w

e
r C

o
llap

se

Flo
o

d
 P

ro
te

ctio
n

P
u

m
p

s an
d

 Le
ve

e
s

4
8

” W
ate

r M
ain

 B
re

ak

13



T
O

P
 C

H
A

L
L

E
N

G
E

S
 F

O
R

 K
Y

 W
A

T
E

R
 S

Y
S

T
E

M
S

#3
 IN

FR
A

STR
U

C
TU

R
E FU

N
D

IN
G


C

u
rre

n
t cu

sto
m

e
r rate

 b
ase

 is n
o

t ad
e

q
u

ate
 to

 fu
n

d
 

in
frastru

ctu
re

 n
e

e
d

s


Fu

n
d

in
g fo

cu
s h

as b
e

e
n

 o
n

 n
ew

 in
frastru

ctu
re

 an
d

 n
o

t o
n

 
re

p
air, m

ain
te

n
an

ce
 an

d
 re

p
lace

m
e

n
t


Lo

an
s are

 re
p

lacin
g gran

ts (syste
m

s w
aitin

g o
n

 gran
ts)


Lim

ite
d

 fu
n

d
s availab

le
 fo

r so
ft co

sts (p
lan

n
in

g, n
ew

 
te

ch
n

o
lo

gy, b
e

st p
ractice

, life
 cycle

 an
alysis)


$

8
.2

 B
illio

n
 Fu

n
d

in
g G

ap
 

fo
r K

Y
 D

rin
kin

g W
ate

r 
($

1
,8

0
0

/p
e

rso
n

) o
ve

r n
ext 

2
0

 ye
ars


$

6
.2

 B
illio

n
 Fu

n
d

in
g G

ap
 

fo
r K

Y
 W

astew
ate

r 
($

1
,4

0
0

/p
e

rso
n

)

14



T
O

P
 C

H
A

L
L

E
N

G
E

S
 F

O
R

 K
Y

 W
A

T
E

R
 S

Y
S

T
E

M
S

#4
 C

O
N

SU
M

P
TIO

N
 &

 R
A

TES


K

e
n

tu
cky is ge

n
e

rally a slo
w

 o
r n

o
-gro

w
th

 e
co

n
o

m
y


W

ate
r co

n
su

m
p

tio
n

 is d
e

clin
in

g:


tran
sitio

n
 to

 service
 eco

n
o

m
y


re

cyclin
g

/re
u

se


lo

w
-flo

w
 p

lu
m

b
in

g fixtu
re

s


th

erefo
re …

. fixed
 co

sts are sp
re

ad
 o

ver few
e

r gallo
n

s 
so

ld


D

iffe
re

n
t rate

 ap
p

ro
val m

eth
o

d
s (P

SC
 -re

gu
late

d
 vs 

M
u

n
icip

al)


R

e
lu

ctan
ce

 b
y e

le
cte

d
 o

fficials an
d

 ap
p

o
in

te
e

s to
 

raise
 rate

s d
u

e
 to

 p
u

b
lic p

re
ssu

re


A

ffo
rd

ab
ility o

f w
ate

r  b
e

co
m

e
s a co

n
ce

rn
 in

 so
m

e
 

co
m

m
u

n
itie

s w
h

e
n

 fu
ll-co

st p
ricin

g is im
p

le
m

e
n

te
d

15



T
O

P
 C

H
A

L
L

E
N

G
E

S
 F

O
R

 K
Y

 W
A

T
E

R
 S

Y
S

T
E

M
S

#5
 W

ate
r Lo

ss


K

Y
 W

ate
r Lo

ss ave
rage

s o
ve

r 3
0

 
p

e
rce

n
t


In

co
n

siste
n

t m
e

th
o

d
s o

f 
m

e
asu

rin
g w

ate
r lo

ss


N

o
 statew

id
e stan

d
ard

 p
ractice

 


P

SC
 m

eth
o

d
 vs m

u
n

icip
al 

m
e

th
o

d
s


Exte

n
sive u

se o
f e

stim
ate

s 


P

e
rce

n
t w

ate
r lo

ss n
o

t in
d

u
stry 

b
e

st p
ractice

 


N

e
e

d
 e

co
n

o
m

ic ap
p

ro
ach

 to
 

w
ate

r lo
ss ($

 valu
e

 o
f w

ate
r)

16



T
O

P
 C

H
A

L
L

E
N

G
E

S
 F

O
R

 K
Y

 W
A

T
E

R
 S

Y
S

T
E

M
S

#6
 W

O
R

K
FO

R
C

E 


R

e
tirin

g  B
o

o
m

e
r w

o
rkfo

rce
 


P

ro
je

cte
d

 gap
 in

 lice
n

sed
 o

p
e

rato
rs an

d
 te

ch
n

ical staff


N

o
n

-co
m

p
etitive salary an

d
 b

e
n

efits in
 ro

b
u

st e
co

n
o

m
y


State

 p
e

n
sio

n
 crisis im

p
act o

n
 w

o
rkfo

rce
 an

d
 b

alan
ce

 sh
e

e
t


A

ge
n

cy staff sh
o

rtage
 (D

O
W

, K
IA

, P
SC

)


C

h
an

gin
g exp

e
ctatio

n
s o

f m
ille

n
n

ial w
o

rkfo
rce


Te

am
w

o
rk


M

o
b

ility 


Te

ch
n

o
lo

gy 

17



T
O

P
 C

H
A

L
L

E
N

G
E

S
 F

O
R

 K
Y

 W
A

T
E

R
 S

Y
S

T
E

M
S

#7
 P

lan
n

in
g &

 B
e

st P
ractice

s


Lack o

f B
u

sin
e

ss/Strategic 
P

lan
n

in
g


Lack o

f A
sse

t M
an

age
m

e
n

t &
 

C
ap

ital P
lan

n
in

g 


B

e
st P

ractice
s slo

w
 to

 ad
o

p
t


Slo

w
 to

 ad
o

p
t n

e
w

 te
ch

n
o

lo
gy 

(Io
T)


O

u
td

ate
d

 p
ro

cu
re

m
e

n
t 

re
gu

latio
n

s (slo
w

/in
efficie

n
t)


Life

 cycle
 co

stin
g rare

ly evalu
ated

18



T
O

P
 C

H
A

L
L

E
N

G
E

S
 F

O
R

 K
Y

 W
A

T
E

R
 S

Y
S

T
E

M
S

#8
 C

O
V

ID
1

9
 Im

p
acts o

n
 W

ate
r


M

ajo
r im

p
act o

n
 e

co
n

o
m

y, first sin
ce

 2
0

0
8

 
Eco

n
o

m
ic C

o
llap

se


G
o

ve
rn

o
r’s Exe

cu
tive

 O
rd

e
r Su

sp
e

n
d

in
g Sh

u
t o

ffs 
fo

r N
o

n
-P

aym
e

n
t


D

e
clin

e
 in

 co
m

m
e

rcial w
ate

r sale
s (in

cre
ase

 in
 

re
sid

e
n

tial)


Im
p

act o
n

 cu
sto

m
e

rs w
h

o
 h

ave
 lo

st jo
b

s, ab
ility 

to
 p

ay u
tility b

ills


Im
p

act o
f w

o
rkin

g re
m

o
te

ly o
n

 p
ro

d
u

ctivity (to
 

b
e

 d
ete

rm
in

e
d

)

19



R
E

C
O

M
M

E
N

D
A

T
IO

N
S

B
Y

B
L

U
E

W
A

T
E

R
 

K
E

N
T

U
C

K
Y

1
.

C
o

n
tin

u
e

 K
e

n
tu

cky D
rin

kin
g W

ate
r an

d
 C

le
an

 
W

ate
r A

d
viso

ry C
o

u
n

cils.

2
.

C
o

n
tin

u
e

 to
 e

n
h

an
ce

 w
ate

r p
lan

n
in

g in
 

K
e

n
tu

cky re
q

u
ire

d
 u

n
d

e
r SB

 4
0

9
:


Im

p
ro

ve accu
racy an

d
 co

n
sisten

cy o
f W

R
IS d

ata


En

gage lo
cal W

ater M
an

agem
en

t P
lan

n
in

g C
o

u
n

cils


Fu

lly fu
n

d
 staff an

d
 tech

n
o

lo
gy reso

u
rces 

20



R
E

C
O

M
M

E
N

D
A

T
IO

N
S

B
Y

B
L

U
E

W
A

T
E

R
 

K
E

N
T

U
C

K
Y

3
. Leve

rage
 fe

d
e

ral fu
n

d
s w

ith
 state

 fu
n

d
in

g 
(i.e

. In
d

ian
a W

IFIA
 ap

p
ro

ach
).

4
. Estab

lish
 K

e
n

tu
cky W

ate
r In

frastru
ctu

re
 

Fu
n

d
: 

P
ro

vid
e

 an
 an

n
u

al fu
n

d
in

g o
f $

2
5

 m
illio

n


To

 assist w
ater/w

astew
ater/sto

rm
w

ate
r system

s in
 

p
lan

n
in

g, e
n

gin
e

erin
g, d

e
sign

 an
d

 co
n

stru
ctio

n


R

evo
lvin

g lo
an

 p
ro

gram
 w

ith
 u

p
 to

 3
0

%
 an

n
u

ally fo
r 

gran
ts

2
1



5
.  D

eve
lo

p
 K

e
n

tu
cky u

n
ifo

rm
 p

e
rfo

rm
an

ce
 

crite
ria an

d
 ratin

g syste
m

 fo
r w

ate
r u

tilitie
s:


In

clu
d

e
 te

ch
n

ical, m
an

age
rial an

d
 fin

an
cial crite

ria


C

o
llab

o
rate

 w
ith

 in
d

u
stry to

 d
e

ve
lo

p
 ratin

g syste
m

 
an

d
 key p

e
rfo

rm
an

ce
 m

e
trics


D

eve
lo

p
 p

e
e

r revie
w

 p
ro

ce
ss to

 im
p

ro
ve

 p
e

rfo
rm

an
ce


R

e
co

gn
ize

 an
d

 aw
ard

 an
d

 to
p

-rate
d

 syste
m

s


P

u
b

lish
 w

ate
r syste

m
 ratin

gs


Take

 co
rre

ctive
 actio

n
 o

n
 failin

g w
ate

r syste
m

s 

6
. C

re
ate

 fin
an

cial in
ce

n
tive

s (p
rin

cip
al 

fo
rgive

n
e

ss) fo
r asse

ssin
g cap

acity an
d

 ach
ievin

g 
p

e
rfo

rm
an

ce
 leve

ls in
 are

as o
f:


Te

ch
n

ical -
re

gu
lato

ry co
m

p
lian

ce
/o

p
e

ratio
n

s


Fin

an
ce

 -
fin

an
cial cap

acity, co
st o

f se
rvice

 rate
s, 

au
d

its


M

an
age

rial –
asset m

an
age

m
e

n
t, p

lan
n

in
g, w

ate
r lo

ss, 
cu

sto
m

e
r se

rvice
, syste

m
 re

liab
ility, co

n
so

lid
atio

n
, 

in
te

rco
n

n
e

cts, risk m
an

age
m

e
n

t p
lan

s

R
E

C
O

M
M

E
N

D
A

T
IO

N
S

B
Y

B
L

U
E

W
A

T
E

R
 

K
E

N
T

U
C

K
Y

22



7
.

A
d

o
p

t fu
ll co

st p
ricin

g o
f w

ate
r u

sin
g 

in
d

u
stry stan

d
ard

s (A
W

W
A

 M
1

):


A
d

o
p

t rate in
d

exin
g to

 W
/W

W
 b

ased
 C

P
I


U

se
 in

frastru
ctu

re su
rch

arges to
 ad

d
ress fu

n
d

in
g gap

s


U

se
 system

 d
evelo

p
m

en
t ch

arges to
 fu

n
d

 gro
w

th
 

in
frastru

ctu
re

8
.

A
d

o
p

t in
d

u
stry stan

d
ard

 fo
r w

ate
r au

d
its 

an
d

 lo
ss co

n
tro

l p
ro

gram
s (A

W
W

A
 M

3
6

)


U
tilize w

ater b
alan

ce m
eth

o
d

o
lo

gy


U

tilize an
 eco

n
o

m
ic b

asis to
 set w

ater lo
ss targets


W

ater p
ro

d
u

cer vs p
u

rch
aser

R
E

C
O

M
M

E
N

D
A

T
IO

N
S

B
Y

B
L

U
E

W
A

T
E

R
 

K
E

N
T

U
C

K
Y

23



9
. Estab

lish
 “C

en
ters fo

r Excellen
ce in

 W
a

ter”
th

ro
u

gh
 p

artn
e

rsh
ip

s w
ith

 u
tilitie

s, w
ate

r in
d

u
stry 

asso
ciatio

n
s an

d
 acad

e
m

ic in
stitu

tio
n

s:


W
ater q

u
ality/o

p
e

ratio
n

s 


In

frastru
ctu

re/asset m
an

agem
e

n
t


W

ater lo
ss


Fin

an
ce


C

u
sto

m
e

r service


In

n
o

vatio
n

/B
est P

ractices in
 w

ater

1
0

.C
o

n
d

u
ct state

-w
id

e
 stu

d
ie

s o
n

 th
e

 
fo

llo
w

in
g:


W

ater lo
ss 


Lead

 service
/p

lu
m

b
in

g in
ven

to
ry


System

 in
terco

n
n

e
ctio

n
s fo

r reliab
ility an

d
 d

ro
u

gh
t relief


A

ffo
rd

ab
ility o

f w
ate

r/w
astew

ater fo
r lo

w
/fixed

 in
co

m
e 

h
o

u
seh

o
ld

s

R
E

C
O

M
M

E
N

D
A

T
IO

N
S

B
Y

B
L

U
E

W
A

T
E

R
 

K
E

N
T

U
C

K
Y

2
4



1
1

.R
evise

 ad
m

in
istrative

 re
gu

latio
n

s to
:


D

efin
e tech

n
ical, m

an
agerial an

d
 fin

an
cial ro

les fo
r K

Y 
P

SC
, D

O
W

 an
d

 K
IA

 to
 elim

in
ate d

u
p

licatio
n

 an
d

 
stream

lin
e p

ro
cesses


P

ro
vid

e au
th

o
rity to

 D
O

W
/K

IA
/P

SC
  to

 ad
d

ress failin
g 

w
ater system

s (tech
n

ical, m
an

agerial fin
an

cial) an
d

 
ab

ility to
 in

terven
e an

d
 take co

rrective actio
n


Estab

lish
 w

ater an
d

 w
astew

ater rate in
d

exin
g 

allo
w

in
g an

n
u

al rate ad
ju

stm
en

ts. (C
P

I o
r eq

u
ivalen

t)

1
2

.R
e

q
u

ire
 w

ate
r syste

m
s to

 p
re

p
are

 C
ap

ital 
Im

p
ro

ve
m

e
n

t P
lan

s fo
r A

sset M
an

age
m

e
n

t 
an

d
 In

frastru
ctu

re
 R

e
n

ew
al.


5

-Year C
IP

 fo
r Sm

all System
s servin

g <1
0

,0
0

0
 p

o
p


1

0
-Year C

IP
 fo

r M
ed

iu
m

 System
s 1

0
,0

0
0

 to
 5

0
,0

0
0

 


2
0

-Year C
IP

 fo
r Large System

s > 5
0

,0
0

0

R
E

C
O

M
M

E
N

D
A

T
IO

N
S

B
Y

B
L

U
E

W
A

T
E

R
 

K
E

N
T

U
C

K
Y

25




A

SC
E In

frastru
ctu

re
 R

e
p

o
rt C

ard
 –

D
rin

kin
g 

W
ate

r 2
0

1
9


A

SC
E In

frastru
ctu

re
 R

e
p

o
rt C

ard
 –

W
astew

ate
r 

2
0

1
9


2

0
1

8
 K

Y
 R

u
ral W

ate
r/C

an
n

o
n

 &
 C

an
n

o
n

 R
ate

 
Su

rvey


K

e
n

tu
cky D

ivisio
n

 o
f W

ate
r


K

e
n

tu
cky In

frastru
ctu

re
 A

u
th

o
rity/W

R
IS


K

e
n

tu
cky R

u
ral W

ate
r A

sso
ciatio

n


K

Y
-TN

 A
W

W
A


Lo

u
isville

 W
ate

r C
o

m
p

an
y

SO
U

R
C

ES 
A

N
D

 
R

EFER
EN

C
ES

2
6



G
re

g C
. H

e
itzm

an
, P

E, M
B

A

w
w

w
.b

lu
ew

ate
rky.co

m

5
0

2
-5

3
3

-5
0

7
3

D
ISC

U
SSIO

N
 

A
N

D
 

Q
U

ESTIO
N

S

27

http://www.bluewaterky.com


A
L

L
 Y

O
U

 E
V

E
R

 W
A

N
T

E
D

 T
O

 
K

N
O

W
 A

B
O

U
T

 D
E

P
R

E
C

IA
T

IO
N

 
…

. A
N

D
 T

H
E

N
 S

O
M

E

K
a
te

lyn
 B

ro
w

n
S

to
ll K

e
e
n
o
n

O
g
d
e
n
 P

L
L
C

ka
te

lyn
.b

ro
w

n
@

sko
firm

.co
m

(5
0
2
) 5

6
8
-5

7
11




W

h
a
t is D

e
p

re
c
ia

tio
n

?


W

h
a
t D

o
e

s it M
e
a

n
 to

 “F
u
lly F

u
n

d
” 

D
e

p
re

c
ia

tio
n
?


C

o
n
s
e

q
u

e
n
c
e
s
 o

f N
o
t F

u
lly F

u
n

d
in

g
 

D
e

p
re

c
ia

tio
n


R

e
a
d

in
g
 F

in
a

n
cia

l S
ta

te
m

e
n
ts

O
R

D
E

R
 O

F
 P

R
E

S
E

N
T
A

T
IO

N




P

S
C

 C
o

n
ce

rn
s
 w

ith
 D

e
p

re
cia

tio
n


A

n
a

lysis o
f V

a
rio

u
s W

D
s a

n
d

 C
itie

s


H

o
w

 to
 In

c
re

a
se

 o
r Im

p
ro

v
e

 
D

e
p

re
c
ia

tio
n
 F

u
n

d
in

g

O
R

D
E

R
 O

F
 P

R
E

S
E

N
T
A

T
IO

N



W
H

A
T

 IS
 D

E
P

R
E

C
IA

T
IO

N
?



D
e

fin
itio

n
 o

f D
e

p
re

c
ia

tio
n

•
T

h
e

 p
ro

ce
ss o

f a
llo

ca
tin

g
 th

e
 co

st o
f a

 u
tility 

p
la

n
t a

sse
t to

 e
xp

e
n
se

 o
ve

r its se
rvic

e
 

(u
se

fu
l) life

 in
 a

 ra
tio

n
a
l a

n
d
 syste

m
a
tic 

m
a
n
n
e
r

•
T

h
in

k o
f in

itia
l ca

p
ita

l in
ve

s
tm

e
n
t a

s a
 p

re
p
a
id

 
e
xp

e
n
se

 w
ith

 a
 p

o
rtio

n
 o

f th
a
t e

xp
e
n
se

 
syste

m
a
tica

lly re
co

rd
e
d
 a

s D
e
p
re

cia
tio

n
 

E
x
p

e
n
se

 in
 su

b
se

q
u
e
n
t a

cco
u
n
tin

g
 p

e
rio

d
s



D
e

p
re

c
ia

tio
n

 F
o

rm
u

la

A
n

n
u

a
l D

e
p
re

cia
tio

n
 C

o
st =

 

(C
o

st –
S

a
lva

g
e
 V

a
lu

e
) 

U
se

fu
l L

ife
 in

 Y
e
a
rs



h
ttp

s://w
w

w
.2

0
2

0
vo

lksw
agen

u
sa

.co
m

/vo
lksw

agen
-b

eetle-2
0

1
9

-
co

n
figu

ratio
n

s-p
rice-in

terio
r/;

h
ttp

://rip
sreview

s.b
lo

gsp
o

t.co
m

/

https://www.2020volkswagenusa.com/volkswagen-beetle-2019-configurations-price-interior/
http://ripsreviews.blogspot.com/


h
ttp

s://w
w

w
.d

eltaco
u

n
tyin

d
ep

e
n

d
en

t.co
m

/
n

ew
s/h

o
tch

kiss-n
ew

-w
ater-tan

k-alm
o

st-
read

y-fo
r-u

se/article_0
0

b
5

cd
c4

-d
4

1
b

-1
1

e9
-

8
1

4
6

-d
fc6

5
0

7f2
1ef.h

tm
l; 

h
ttp

://4
6

n
kzm

3
o

p
vsl3

6
9

ekn
4

eo
u

to
.w

p
en

gin
e.n

etd
n

a-cd
n

.co
m

/w
p

-
co

n
ten

t/u
p

lo
ad

s/sites/3
/2

0
1

2
/1

1
/w

ater_tan
k1

.jp
g

https://www.deltacountyindependent.com/news/hotchkiss-new-water-tank-almost-ready-for-use/article_00b5cdc4-d41b-11e9-8146-dfc6507f21ef.html
http://46nkzm3opvsl369ekn4eouto.wpengine.netdna-cdn.com/wp-content/uploads/sites/3/2012/11/water_tank1.jpg


W
h

y
 is

 D
e

p
re

c
ia

tio
n

 
Im

p
o

rta
n

t?
•

A
lth

o
u

g
h
 n

o
n
-ca

sh
, d

e
p
re

cia
tio

n
 e

xp
e
n
se

 
cre

a
te

s ca
sh

 flo
w

 in
 re

g
u
la

te
d
 e

n
titie

s (like
 

W
D

s &
 W

A
s
) a

n
d
 m

u
n
icip

a
l u

tilitie
s

•
In

fo
rm

s m
a
n
a
g
e

m
e
n
t, cre

d
ito

rs, in
ve

sto
rs, 

a
n
d
 o

th
e
rs o

f th
e
 u

tility’s co
st o

f o
p
e
ra

tin
g
 

•
H

e
lp

s to
 m

o
re

 a
ccu

ra
te

ly m
a
tch

 re
ve

n
u
e
s 

w
ith

 e
xp

e
n
se

s

•
W

h
o

 d
e
te

rm
in

e
s yo

u
r u

tility’s d
e
p
re

cia
tio

n
?



T
y

p
ic

a
l W

a
y

s
 th

a
t U

s
e

fu
l 

L
iv

e
s

 a
re

 D
e

te
rm

in
e

d

•
R

u
ra

l D
e

v
e
lo

p
m

e
n
t (R

D
)

•
K

e
n
tu

c
k
y
 In

fra
s
tru

c
tu

re
 A

u
th

o
rity (K

IA
)

•
C

P
A

•
E

n
g
in

e
e
r

•
P

S
C

 (N
A

R
U

C
 G

u
id

e
lin

e
s
)

•
B

o
a
rd



W
H

A
T

 D
O

E
S

 IT
 M

E
A

N
 T

O
 

“
F

U
L

L
Y

 F
U

N
D

”
 

D
E

P
R

E
C

IA
T

IO
N

?



“
F

u
lly

 F
u

n
d

in
g

” D
e

p
re

c
ia

tio
n

 
m

e
a
n

s
…

.

•
S

e
ttin

g
 a

sid
e
 ca

sh
 e

q
u
iva

le
n
t to

 th
e
 u

tility’s 
a
n
n
u
a
l d

e
p
re

cia
tio

n
 e

xp
e
n
se

 in
 o

rd
e
r to

 
p
u
rch

a
se

 re
p
la

ce
m

e
n
t a

sse
ts in

 th
e
 fu

tu
re

•
S

e
t a

sid
e
 in

 a
 sa

fe
 in

ve
stm

e
n
t (C

D
 o

r m
o
n
e
y 

m
a
rke

t a
cco

u
n
t) 



C
O

N
S

E
Q

U
E

N
C

E
S

 O
F

 N
O

T
 

F
U

L
L
Y

 F
U

N
D

IN
G

 
D

E
P

R
E

C
IA

T
IO

N



N
o

t F
u

lly
 F

u
n

d
in

g
 

D
e

p
re

c
ia

tio
n

 w
ill…

.

•
C

a
u
s
e
 th

e
 u

tility
 to

 h
a
v
e
 to

 b
o
rro

w
 $

$
 to

 
p
u
rc

h
a
s
e
 th

e
 re

p
la

c
e
m

e
n
t a

s
s
e
t

•
C

a
u
s
e
 th

e
 u

tility
 to

 se
e
k
 o

u
tsid

e
 fu

n
d
in

g
 

(a
d
d
e
d
 in

te
re

s
t)

•
C

a
u
s
e
 th

e
 u

tility
 to

 u
s
e
 fu

n
d
s
 b

u
d
g
e
te

d
 fo

r 
o
th

e
r p

u
rp

o
s
e
s



R
E

A
D

IN
G

 F
IN

A
N

C
IA

L
 

S
T
A

T
E

M
E

N
T

S



“In
co

m
e

 Statem
en

t”



“B
alan

ce Sh
eet”





F
in

a
n

c
ia

l S
ta

te
m

e
n

ts

•
D

e
p
re

cia
tio

n
 E

x
p
e
n
s
e
 is

 a
n
 In

c
o
m

e
 S

ta
te

m
e

n
t 

a
c
c
o
u
n
t

–
In

co
m

e
 S

ta
te

m
e
n
t o

n
ly

 a
cc

o
u
n
ts

 fo
r In

te
re

s
t 

E
x
p
e
n
s
e
, d

o
e
s
 n

o
t ta

k
e
 in

to
 a

cc
o

u
n
t th

e
 

p
rin

c
ip

a
l o

f lo
a
n
s
/b

o
n
d
s
 th

a
t m

u
s
t b

e
 p

a
id

•
A

c
c
u
m

u
la

te
d
 D

e
p
re

c
ia

tio
n
 is

 a
 B

a
la

n
c
e

 S
h
e
e

t 
a

c
c
o
u
n
t

–
S

h
o
w

n
 o

n
 S

ta
te

m
e
n
t o

f N
e
t P

o
sitio

n

•
S

ta
te

m
e
n
t o

f C
a
s
h
 F

lo
w

s
 

–
R

e
fle

c
ts

 p
rin

cip
a
l p

a
y
m

e
n
ts



P
S

C
 C

O
N

C
E

R
N

S
 W

IT
H

 
D

E
P

R
E

C
IA

T
IO

N



T
h

e
 P

S
C

 is
 c

o
n

c
e
rn

e
d

 w
ith

:

•
L
o
n
g
-te

rm
 fin

a
n
c
ia

l h
e
a
lth

 o
f u

tilitie
s

•
U

tility
’s

 a
g
in

g
 in

fra
s
tru

c
tu

re

•
F

re
q
u
e
n
c
y
 o

f ra
te

 c
a
s
e
s



A
N

A
L
Y

S
IS

 O
F

 V
A

R
IO

U
S

 
W

A
T

E
R

 D
IS

T
R

IC
T

S
 A

N
D

 
C

IT
IE

S



R
e

v
e

n
u

e
 R

e
q

u
ire

m
e

n
t

T
h

e
 to

ta
l a

m
o

u
n

t o
f m

o
n

e
y
 a

 u
tility

 m
u

s
t c

o
lle

c
t 

fro
m

 its
 c

u
s
to

m
e

rs
 in

 a
 c

a
le

n
d

a
r o

r fis
c
a

l y
e

a
r:

(1
)

To
 p

a
y
 a

ll n
o

n
-c

a
p

ita
l c

o
s
ts

, in
c
lu

d
in

g
 o

p
e

ra
tin

g
 

e
x
p

e
n

s
e

s
, d

e
p

re
c
ia

tio
n

, a
n

d
 d

e
b

t s
e

rv
ic

e
 

e
x
p

e
n

s
e

 (p
rin

c
ip

a
l &

 in
te

re
s
t); a

n
d

(2
)

To
 e

n
a

b
le

 th
e

 u
tility

 to
 m

e
e

t th
e

 d
e

b
t s

e
rv

ic
e

 
c
o

v
e

ra
g

e
 re

q
u

ire
m

e
n

t s
e

t fo
rth

 in
 th

e
 u

tility
’s

 
c
o

v
e

n
a

n
ts

 to
 its

 b
o

n
d

h
o

ld
e

rs
 a

n
d

 o
th

e
r le

n
d

e
rs

.



R
e

v
e

n
u

e
 R

e
q

u
ire

m
e

n
t 

C
o

m
p

o
n

e
n

ts

O
p

eratin
g Exp

en
ses (exclu

d
in

g D
ep

re
ciatio

n
)

D
ep

re
ciatio

n
 Exp

en
se

P
rin

cip
al &

 In
tere

st Exp
en

se

D
eb

t Se
rvice C

o
verage



A
n

a
ly

ze
d

 1
2
 W

D
s

a
n

d
 C

itie
s

•
L
a
b
e
le

d
 u

tilitie
s
 #

s
 1

-1
2
 fo

r a
n
o
n
y
m

ity
 

•
B

a
s
e
d
 o

n
 2

0
1
8
 n

u
m

b
e
rs

•
L
o
o
k
e
d
 a

t:

–
L

e
v
e

l o
f D

e
p

re
c
ia

tio
n

 F
u

n
d

in
g

 (%
 a

n
d

 $
)

–
#

 o
f c

u
s
to

m
e
rs

–
D

e
p

re
c
ia

tio
n

 E
x
p

e
n

s
e

 c
o

m
p
a

re
d

 to
 o

th
e

r 
o

p
e

ra
tin

g
 e

x
p

e
n

s
e

s

–
$

 o
f D

e
b

t S
e

rv
ic

e
 E

x
p

e
n

s
e

 (P
 &

 I) a
n

d
 D

e
b

t 
S

e
rv

ic
e

 C
o

v
e

ra
g

e



H
igh

 –
U

tility 1
 &

 8
 at 1

0
0

%
 

M
e

d
ian

 –
3

0
.1

4
%

Lo
w

 –
U

tility 1
0

 at -7
7

.6
4

%

2
0

1
8



H
igh

 –
U

tility 8
 at 

$
3

,0
2

2
,9

0
2

M
e

d
ian

 -
$

3
9

8
,2

5
8

Lo
w

 –
U

tility 9
 at 

$
1

9
0

,9
5

5

U
tility

D
e

p
re

ciatio
n

 Exp
e

n
se

1
$

      9
5

8
,5

7
0

 

2
$

      3
9

2
,1

5
2

 

3
$

      6
3

5
,7

6
1

 

4
$

      4
5

5
,0

0
8

 

5
$

      2
7

4
,3

7
4

6
$

      3
1

5
,6

9
7

 

7
$

      9
0

8
,2

6
2

 

8
$

  3
,0

2
2

,9
0

2
 

9
$

      1
9

0
,9

5
5

 

1
0

$
      4

0
4

,3
6

3
 

1
1

$
      2

2
7

,6
3

8

1
2

$
      2

1
7

,0
3

9
 



H
igh

 –
U

tility 8
 at 

2
8

,6
2

0

M
e

d
ian

 –
4

,3
4

1

Lo
w

 –
U

tility 1
2

 at 
1

,1
8

0

U
tility

C
u

sto
m

e
r C

o
u

n
t

1
8

,4
0

1
 

2
3

,5
7

3
 

3
4

,9
6

9
 

4
3

,4
2

5
 

5
5

,1
6

8
 

6
7

,4
5

2
 

7
7

,0
2

9

8
2

8
,6

2
0

 

9
3

,5
2

3
 

1
0

3
,7

1
2

 

1
1

2
,6

5
5

 

1
2

1
,1

8
0

 



D
e

p
re

c
ia

tio
n

 E
x

p
e

n
s

e
 

C
o

m
p

a
re

d
 to

 O
th

e
r 

O
p

e
ra

tin
g

 E
x

p
e

n
s
e

s

•
F

o
r 8

 o
f 1

2
 o

f th
e
 W

D
s

a
n
d
 citie

s
 

a
n
a
ly

z
e
d
, D

e
p
re

cia
tio

n
 E

x
p
e
n
s
e
 w

a
s
 

e
ith

e
r th

e
 h

ig
h
e
s
t o

p
e
ra

tin
g
 e

x
p
e
n
s
e
 o

r 2
n
d

h
ig

h
e
s
t o

p
e
ra

tin
g
 e

x
p
e
n
s
e



D
e

b
t S

e
rv

ic
e

 E
x

p
e
n

s
e

 v
s

. 
D

e
b

t S
e

rv
ic

e
 C

o
v

e
ra

g
e

 

•
B

o
n
d
 O

rd
in

a
n
c
e
 o

r B
o
n
d
 A

u
th

o
riz

in
g
 

R
e

s
o
lu

tio
n
 d

ic
ta

te
s
 th

e
 D

S
C

•
D

iffe
re

n
t fu

n
d
in

g
 a

g
e
n
c
ie

s
 h

a
v
e
 d

iffe
re

n
t 

D
S

C
 re

q
u
ire

m
e
n
ts

–
K

IA
: 1

.1

–
R

D
: 1

.2

–
S

o
m

e
 c

itie
s
: 1

.2
5

 o
r h

ig
h

e
r

–
LW

C
: 1

.5



D
e

b
t Se

rvice
 C

o
ve

rage
H

igh
 –

U
tility 8

 at 
$

3
3

4
,8

3
4

M
e

d
ian

 -
$

5
2

,4
9

7

Lo
w

 –
U

tility 1
1

 at 
$

1
5

,8
5

6

U
tility

D
e

b
t Se

rvice
 

Exp
e

n
se

D
e

b
t Se

rvice
 

C
o

ve
rage

1
$

 1
,1

7
7

,7
0

1
 

$
     2

3
5

,5
4

0
 

2
$

     1
8

6
,7

5
0

 
$

       3
7

,3
5

0
 

3
$

     5
1

5
,2

2
3

$
       1

0
3

,0
4

5

4
$

     2
1

0
,2

0
6

 
$

       4
2

,0
4

1
 

5
n

o
 d

eb
t 

n
o

 d
eb

t 

6
n

o
 d

eb
t 

n
o

 d
eb

t 

7
$

 1
,0

0
4

,4
5

9
 

$
     2

0
0

,8
9

2
 

8
$

 1
,6

7
4

,1
6

9
 

$
     3

3
4

,8
3

4
 

9
$

       9
4

,5
6

3
 

$
       1

8
,9

1
3

1
0

$
     3

1
4

,7
6

7
 

$
       6

2
,9

5
3

 

1
1

$
       7

9
,2

8
1

 
$

       1
5

,8
5

6
 

1
2

$
       9

5
,2

3
1

 
$

       1
9

,0
4

6
 

X
 0

.2
 =



2
0

1
7

 vs. 2
0

1
8

 D
e

p
re

ciatio
n

 Fu
n

d
in

g

-1
0

0
%

-8
0

%

-6
0

%

-4
0

%

-2
0

%

0
%

2
0

%

4
0

%

6
0

%

8
0

%

1
0

0
%

1
2

0
%

1
2

3
4

5
6

7
8

9
1

0
1

1
1

2

2
0

1
7

2
0

1
8



2
0

1
7

 vs. 2
0

1
8

 vs. 2
0

1
9

D
e

p
re

ciatio
n

 Fu
n

d
in

g

-1
0

0
%

-8
0

%

-6
0

%

-4
0

%

-2
0

%

0
%

2
0

%

4
0

%

6
0

%

8
0

%

1
0

0
%

1
2

0
%

1
2

3
4

5
6

7
8

9
1

0
1

1
1

2

2
0

1
7

2
0

1
8

2
0

1
9



•
C

re
a

te
 a

 s
e

p
a

ra
te

 fu
n

d
 in

 w
h

ic
h

 to
 d

e
p

o
s
it 

d
e

p
re

c
ia

tio
n

 e
x
p

e
n

s
e

 fo
r fu

tu
re

 re
p

la
c
e

m
e
n

t o
f 

u
tility

 a
s
s
e

ts

–
F

D
IC

 c
o

n
c
e

rn
s

•
E

v
a

lu
a

te
 w

h
e

th
e

r o
r n

o
t y

o
u

 n
e

e
d

 to
 re

q
u

e
s
t a

 
ra

te
 in

c
re

a
s
e

•
D

is
c
u

s
s
 u

s
e

fu
l life

 o
f a

s
s
e

ts
 w

ith
 th

e
 

p
e

rs
o

n
/e

n
tity

 w
h
o

 d
e

c
id

e
s
 y

o
u

r a
n

n
u

a
l 

D
e
p

re
c
ia

tio
n

 E
x
p

e
n

s
e

H
o

w
 to

 In
c

re
a

s
e

 o
r Im

p
ro

v
e

 
D

e
p

re
c

ia
tio

n
 F

u
n

d
in

g



C
O

N
C

L
U

S
IO

N
/S

U
M

M
A

R
Y

•
E

v
a
lu

a
te

 y
o
u
r o

w
n

 w
a
te

r u
tility’s

 
d
e
p
re

c
ia

tio
n
 p

ra
ctice

s

•
D

e
te

rm
in

e
 w

h
e
th

e
r o

r n
o
t c

u
rre

n
t ra

te
s
 a

re
 

s
u
ffic

ie
n
t

•
B

o
a
rd

 C
o

m
m

is
s
io

n
e
rs

/M
e
m

b
e
rs

 m
u
s
t b

e
 

g
o
o
d
 ste

w
a
rd

s
 



Q
U

E
S

T
IO

N
S

?



W
A

TER
 U

TILITY
 TA

R
IFFS:

P
R

A
C

TIC
A

L 
C

O
N

SID
ER

A
TIO

N
S

G
e

rald
 W

u
e

tch
e

r
Sto

ll K
e

e
n

o
n

O
gd

e
n

 P
LLC

ge
rald

.w
u

etch
er@

sko
firm

.co
m

h
ttp

s://tw
itte

r.co
m

/gw
u

etch
e

r
(8

5
9

) 2
3

1
-3

0
1

7



O
R

D
ER

 O
F P

R
ESEN

TA
TIO

N

•
Legal Fram

ew
o

rk

•
P

ro
cess fo

r R
evisin

g Tariff

•
Tariff P

ro
visio

n
s To

 C
o

n
sid

er

•
M

an
agin

g Yo
u

r Tariff



LEG
A

L FR
A

M
EW

O
R

K



K
R

S 2
7

8
.0

3
0

(1
)

Every
u

tility
m

ay
d

e
m

an
d

,
co

lle
ct

an
d

re
ce

ive
fair,

ju
st

an
d

re
aso

n
ab

le
rate

s
fo

r
th

e
services

ren
d

ered
o

r
to

b
e

ren
d

ered
b

y
it

to
an

y
p

erso
n

.(2
)

Every
u

tility
sh

all
fu

rn
ish

ad
eq

u
ate,

efficien
t

an
d

reaso
n

ab
le

service,
an

d
m

ay
e

stab
lish

re
aso

n
ab

le
ru

le
s

go
ve

rn
in

g
th

e
co

n
d

u
ct

o
f

its
b

u
sin

e
ss

an
d

th
e

co
n

d
itio

n
s

u
n

d
e

r
w

h
ich

it
sh

allb
e

re
q

u
ire

d
to

re
n

d
e

r
se

rvice
.



K
R

S 2
7

8
.1

6
0

(1
)

U
n

d
er

ru
les

p
rescrib

ed
b

y
th

e
co

m
m

issio
n

,
e

ach
u

tility
sh

all
file

w
ith

th
e

co
m

m
issio

n
,

w
ith

in
su

ch
tim

e
an

d
in

su
ch

fo
rm

as
th

e
co

m
m

issio
n

d
esign

ate
s,

sch
ed

u
les

sh
o

w
in

g
all

rate
s

an
d

co
n

d
itio

n
s

fo
r

se
rvice

e
stab

lish
e

d
b

y
it

an
d

co
lle

cte
d

o
r

e
n

fo
rce

d
.

Th
e

u
tility

sh
all

keep
co

p
ies

o
f

its
sch

ed
u

les
o

p
e

n
to

p
u

b
lic

in
sp

e
ctio

n
u

n
d

er
su

ch
ru

les
as

th
e

co
m

m
issio

n
p

rescrib
es.



K
R

S 2
7

8
.1

6
0

(2
)

N
o

u
tility

sh
all

ch
arge

,
d

e
m

an
d

,
co

llect
o

r
re

ce
ive

fro
m

an
y

p
erso

n
a

gre
ate

r
o

r
le

ss
co

m
p

e
n

satio
n

fo
r

an
y

service
ren

d
ered

o
r

to
b

e
ren

d
ered

th
an

th
at

p
re

scrib
e

d
in

its
file

d
sch

e
d

u
le

s,
an

d
n

o
p

erso
n

sh
all

re
ce

ive
an

y
se

rvice
fro

m
an

y
u

tility
fo

r
a

co
m

p
e

n
satio

n
greate

r
o

r
le

ss
th

an
th

at
p

re
scrib

e
d

in
su

ch
sch

e
d

u
le

s.



W
H

A
T IS A

 R
A

TE?

[A
]n

y
in

d
ivid

u
al

o
r

jo
in

t
fare

,
to

ll,
ch

arge
,

re
n

tal,
o

r
o

th
er

co
m

p
e

n
satio

n
fo

r
se

rvice
ren

d
ered

o
r

to
b

e
ren

d
ered

b
y

an
y

u
tility,

an
d

an
y

ru
le,

regu
latio

n
,

p
ractice,

act,
req

u
irem

en
t,

o
r

p
rivile

ge
in

an
y

w
ay

relatin
g

to
su

ch
fare,to

ll,
ch

arge,
ren

tal,
o

r
o

th
er

co
m

p
en

satio
n

,
an

d
an

y
sch

e
d

u
le

o
r

tariff
o

r
p

art
o

f
a

sch
e

d
u

le
o

r
tariff

th
e

re
o

f.

K
R

S 2
7

8
.0

1
0

(1
2

)



EX
A

M
P

LES O
F A

 “R
A

TE”

•
C

o
m

m
o

d
ity C

h
arge 

•
W

ater M
eter In

stallatio
n

 C
h

arge

•
B

illin
g R

ecalcu
latio

n
 Po

licy

•
Len

gth
 o

f Tim
e to

 Pay B
ill

•
M

in
im

u
m

 C
o

n
tract Perio

d

•
R

u
le/R

egu
latio

n



W
H

A
T IS A

 C
O

N
D

ITIO
N

O
F SER

V
IC

E?

R
eq

u
irem

en
t,

actio
n

o
r

task
th

at
m

u
st

b
e

m
et

o
r

taken
b

y
ap

p
lican

t
fo

r
service

as
a

p
rereq

u
isite

fo
r

receivin
g

o
r

co
n

tin
u

in
g

to
receive

service.



EX
A

M
P

LES O
F A

 
“C

O
N

D
ITIO

N
 O

F SER
V

IC
E”

•
C

o
m

p
letin

g A
p

p
licatio

n
 Fo

rm

•
P

ro
vid

in
g Evid

en
ce o

f In
sp

ectio
n

s

•
D

ep
o

sit R
eq

u
irem

en
t

•
Easem

en
t R

eq
u

irem
en

t

•
Tech

n
ical Sp

ecificatio
n

s fo
r 

C
o

n
n

ectio
n



EFFEC
T O

F K
R

S 2
7

8
.1

6
0

•
Tariff H

as Th
e Statu

s o
f Law

•
O

n
ly Filed

 R
ates M

ay B
e C

h
arged

•
O

n
ly Filed

 C
o

S
M

ay B
e Im

p
o

sed

•
Filed

 R
ates/C

o
S

M
U

ST
B

e En
fo

rced

•
Tariff G

o
vern

s U
tility’s R

elatio
n

sh
ip

 W
ith

 
C

u
sto

m
er



FA
ILU

R
E TO

 C
O

M
P

LY
W

ITH
 K

R
S 2

7
8

.1
6

0

•
R

efu
n

d
/B

ackb
illin

g

•
A

ssessm
en

t o
f Pen

alties

•
R

em
o

val o
f W

D
 C

o
m

m
issio

n
ers

•
C

o
m

p
en

sato
ry an

d
 P

u
n

itive 
D

am
ages 



R
EV

ISIN
G

 TA
R

IFFS:
P

R
O

C
ED

U
R

E



G
EN

ER
A

L P
R

O
C

ED
U

R
ES

•
3

0
 D

ays P
rio

r N
o

tice To
 P

SC

•
N

o
tice Is Filin

g o
f N

ew
 Tariff Sh

eet

•
Su

b
m

it C
o

ver Letter &
 Tariff Sh

eet

•
Tariff Sh

eet M
u

st C
o

m
p

ly W
ith

 P
SC

 
R

egu
latio

n
s



G
EN

ER
A

L P
R

O
C

ED
U

R
ES

•
Tariff Sh

eet Sh
o

u
ld

 State Effective 
D

ate

•
A

tto
rn

ey Is N
O

T
R

eq
u

ired

•
P

u
b

lic N
o

tice M
u

st B
e P

ro
vid

ed



P
U

B
LIC

 N
O

TIC
E

•
Th

ree
M

eth
o

d
s

to
P

ro
vid

e
N

o
tice

•
N

o
tice

C
o

n
ten

ts
-

8
0

7
K

A
R

5
:0

1
1

•
Po

st
C

o
p

y
o

f
N

o
tice

at
O

ffice

•
Po

st
N

o
tice

o
n

U
tility’s

W
eb

site
an

d
So

cialM
ed

ia
A

cco
u

n
ts



P
SC

 R
ESP

O
N

SE TO
 FILIN

G

•
N

o
 A

ctio
n

 –
R

ate/R
u

le B
eco

m
es 

Effective 3
0

 d
ays fro

m
 Filin

g

•
R

eq
u

est M
in

o
r M

o
d

ificatio
n

s

•
Su

sp
en

d
 an

d
 In

vestigate 

•
Fin

al A
ctio

n
 W

ith
in

 1
0

 M
o

n
th

s o
f 

Filin
g



N
O

N
R

EC
U

R
R

IN
G

C
H

A
R

G
ES

A
ch

arge
d

esign
ed

to
reco

ver
cu

sto
m

er-
sp

ecific
co

st
in

cu
rred

th
at

w
o

u
ld

o
th

erw
ise

resu
lt

in
m

o
n

etary
lo

ss
to

th
e

u
tility

o
r

in
creased

rates
to

o
th

er
cu

sto
m

ers
to

w
h

o
m

n
o

b
en

efits
accru

e
fro

m
th

e
service

p
ro

vid
ed

o
r

actio
n

taken
.



N
O

N
R

EC
U

R
R

IN
G

 C
H

A
R

G
ES:

EX
A

M
P

LES

•
M

eter C
o

n
n

ectio
n

 Fees

•
In

sp
e

ctio
n

 Fees

•
R

etu
rn

ed
 C

h
e

ck C
h

arges

•
Tu

rn
-o

ff/Tu
rn

-o
n

 C
h

arge

•
Field

 C
o

llectio
n

 C
h

arge

•
M

eter R
esettin

g C
h

arge



N
O

N
R

EC
U

R
R

IN
G

 C
H

A
R

G
ES

•
Letter Filin

g

•
N

o
 A

tto
rn

ey R
eq

u
ired

•
Sp

ecific C
o

st Ju
stificatio

n

•
In

co
m

e Statem
en

t &
 B

alan
ce Sh

eet

•
Statem

en
t W

h
y N

o
t Filed

 in
 R

ate C
ase

•
Tariff Sh

eet



TA
R

IFF P
R

O
V

ISIO
N

S
TO

 C
O

N
SID

ER



R
EQ

U
IR

ED
 P

R
O

V
ISIO

N
S

•
D

ep
o

sit R
eq

u
irem

en
ts

•
Sp

ecial C
h

arges

•
M

o
n

th
ly B

u
d

get P
lan

 A
vailab

ility

•
R

eco
n

n
ectio

n
 C

h
arge

•
R

eq
u

ested
 M

eter Test C
h

arge



R
EQ

U
IR

ED
 P

R
O

V
ISIO

N
S

•
R

u
les an

d
 A

d
m

in
istrative R

egu
latio

n
s

•
R

u
les R

e: Size, D
esign

, M
aterial an

d
 

In
stallatio

n
 o

f Service Lin
es

•
R

u
les R

e: Service Lin
e In

stallatio
n

 an
d

 
M

ain
ten

an
ce

•
C

u
sto

m
er U

sage M
o

n
ito

rin
g 

P
ro

ced
u

res



A
P

P
LY

IN
G

 FO
R

 SER
V

IC
E

•
Is C

u
sto

m
er R

eq
u

ired
 to

 C
o

m
p

lete 
A

p
p

licatio
n

 o
r A

greem
en

t?

•
A

re A
LL

C
o

n
ten

ts Listed
 in

 Tariff?

•
C

ase N
o

. 2
0

1
3

-0
0

3
0

9
: A

ll 
C

o
n

d
itio

n
s/R

eq
u

ested
 In

fo
 In

  
A

p
p

licatio
n

 M
u

st B
e in

 Tariff o
r Fo

rm
 

M
u

st B
e Filed



A
P

P
LIC

A
TIO

N
:

C
U

STO
M

ER
 IN

FO

•
N

am
e an

d
 A

d
d

ress

•
So

cial Secu
rity N

u
m

b
er -

N
O

•
D

river’s Licen
se N

o
.*

•
P

resen
tatio

n
 o

f P
h

o
to

 ID
*

•
E-m

ail A
d

d
ress

•
M

o
b

ile Telep
h

o
n

e N
o

.



A
P

P
LIC

A
TIO

N
:

C
U

STO
M

ER
 IN

FO

•
Em

p
lo

yer’s N
am

e &
 A

d
d

ress

•
M

arital Statu
s

•
Sp

o
u

se’s N
am

e

•
O

w
n

 o
r R

en
t?

•
R

en
tal A

greem
en

t 



A
P

P
LIC

A
TIO

N
:

C
U

STO
M

ER
 IN

FO

•
A

d
u

lts Livin
g In

 H
o

u
seh

o
ld

•
“D

o
 Yo

u
 o

r A
n

y H
o

u
seh

o
ld

 
M

em
b

ers O
w

e Th
e U

tility Fo
r 

U
n

p
aid

 W
ater Service O

r O
th

er 
Tariff C

h
arges?”



A
P

P
LIC

A
TIO

N
:

C
O

N
D

ITIO
N

S FO
R

 SER
V

IC
E

•
C

o
m

p
ly W

ith
 R

u
les an

d
 R

egu
latio

n
s

•
R

elease o
f Liab

ility If N
o

t P
resen

t A
t 

Service Tu
rn

-O
n

•
D

u
ty to

 M
ain

tain
 C

u
rren

t In
fo

•
Pay A

ll C
h

arges an
d

 Fees

•
A

tto
rn

ey Fees/C
o

llectio
n

 Fees



A
P

P
LIC

A
TIO

N
:

C
O

N
D

ITIO
N

S FO
R

 SER
V

IC
E

•
Electro

n
ic D

elivery o
f B

ills

•
Electro

n
ic D

elivery o
f N

o
tices

•
Perm

issio
n

 to
 Sen

d
 Text M

essages

•
Easem

en
ts



D
EP

O
SITS

•
U

tility M
ay R

eq
u

ire D
ep

o
sit

•
M

u
st State M

eth
o

d
 Fo

r C
alcu

latin
g  

D
ep

o
sit A

m
o

u
n

t

•
C

riteria fo
r R

eq
u

irin
g D

ep
o

sit

•
Po

licy/R
u

les o
n

 R
efu

n
d

in
g

•
Po

licy o
n

 In
terest



R
EN

TER
 ISSU

ES

•
D

ep
o

sit R
eq

u
irem

en
t B

ased
 O

n
 Statu

s 
as R

en
ter P

ro
h

ib
ite

d

•
D

ep
o

sit R
eq

u
irem

en
t o

n
 Lan

d
lo

rd
 fo

r 
R

en
ter’s B

en
efit D

isfavo
re

d

•
R

eq
u

ired
 Paym

en
t G

u
aran

ty fro
m

 
Lan

d
lo

rd
 D

isfavo
re

d



PA
Y

M
EN

T

•
Fo

rm
 o

f Paym
en

t

•
Fees Fo

r C
red

it C
ard

/A
C

H
 Paym

en
t

•
R

etu
rn

ed
 C

h
eck Fee

•
Paym

en
t D

ate

•
“D

ro
p

b
o

x” Paym
en

t

•
M

u
ltip

le Stru
ctu

res/Sin
gle M

eter



LA
TE PA

Y
M

EN
T FEES

•
A

ssessed
 if n

o
 p

aym
en

t b
y d

u
e d

ate

•
A

ssessed
 o

n
ly o

n
ce o

n
 an

y b
ill

•
N

o
 p

en
alty o

n
 u

n
p

aid
 p

en
alties

•
Paym

en
ts ap

p
lied

 1
stfo

r service

•
Late Po

stin
g

/D
elays in

 Tran
sit

•
Fed

eral/State A
gen

cies 



LEA
K

 A
D

JU
STM

EN
TS

•
N

o
 D

u
ty to

 M
ake A

d
ju

stm
en

t

•
Tariff P

ro
visio

n
 N

ecessary To
 M

ake 
A

d
ju

stm
en

ts

•
U

n
ifo

rm
 A

p
p

licatio
n

 o
f P

ro
visio

n

•
U

tility M
u

st R
eco

ver A
t Least Th

e 
V

ariab
le C

o
st o

f W
ater



C
O

M
P

O
N

EN
TS O

F LEA
K

 
A

D
JU

STM
EN

T C
LA

U
SE

•
A

verage U
se @

 R
egu

lar R
ate + Excess 

@
 Leak A

d
ju

stm
en

t R
ate

•
W

ritten
 R

eq
u

est Fro
m

 C
u

sto
m

er

•
Evid

en
ce o

f Leak/R
ep

airs

•
U

se Lim
ited

: N
u

m
b

er/Tim
e Perio

d

•
B

o
ard

 O
versigh

t 



R
EFU

SIN
G

 SER
V

IC
E:

P
SC

 G
R

O
U

N
D

S

•
V

io
latio

n
 o

f P
SC

 o
r U

tility R
u

les*
•

D
an

gero
u

s C
o

n
d

itio
n

s**
•

R
efu

sal o
f A

ccess*
•

O
u

tstan
d

in
g In

d
eb

ted
n

ess
•

N
o

n
co

m
p

lian
ce w

ith
 G

o
v’t C

o
d

es*
•

N
o

n
p

aym
en

t o
f B

ills*
•

Illegal U
se/Th

eft o
f Service**



R
EFU

SIN
G

 SER
V

IC
E:

A
D

D
ITIO

N
A

L G
R

O
U

N
D

S

•
W

aste o
f W

ater
•

Tam
p

erin
g

/In
terferin

g W
/Facilities

•
M

isrep
resen

tatio
n

•
O

b
tain

in
g Service B

y Frau
d



R
EFU

SIN
G

 SER
V

IC
E FO

R
 

N
O

N
PA

Y
M

EN
T
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r D
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b
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b
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•
N

o
t Su

fficien
t to

 O
b

tain
 Ju

d
gm

en
t

•
A

d
eq

u
ate B

asis to
 D

en
y Service



B
ILLIN

G
 FO

R
 SEW

ER
 SER

V
IC

E

•
U

tility P
ro

vid
es B

o
th

 Services -
Fo

llo
w

 
P

SC
 R
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R
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 D
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R
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ay D

isco
n

tin
u

e H
2

O
 Service Fo

r 
Failu

re to
 Pay G

arb
age B

ill
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u
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R
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7
8
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1

0

–
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ry stan
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–
M
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o
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o
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 p
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1
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n
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u
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p
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u
m

b
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m
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o
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e lim
its set o

u
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b
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n
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u
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all b
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h
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in
e
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 b
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R
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u
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 p
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itial 

p
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rep
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g p
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%
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n
ger th

an
 sp

ecified
[.]”

–
5

/8
 x 3

/4
 In

ch
: 1

0
 years



Sign
ifican

t Savin
gs Exam

p
le

•
U

tility: 5
,0

0
0

 m
eters

•
M

eter co
st: $

1
0

0

•
A

n
n

u
al Savin

gs:

–
1

0
 years: 5

0
0

 m
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0
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 m
eters
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A
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–
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 m
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D
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1
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0
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–
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p
p
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u
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t d
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n
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m
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0
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u
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en
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p
o

n
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p
le 
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m
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o
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0

0
3
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0

3
9

1

–
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•
M
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ain
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 w

ith
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d

ard
s fo
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•
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u
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m
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o
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n
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P
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 d
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•
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u

n
d
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–
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at m
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o
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o
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–
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p
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m
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R
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2

7
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u
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f m
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d
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d
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r m
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•
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n
u
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0
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n
u
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0
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b
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n
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o

p
u
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n
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d

 regu
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n
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p
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p

le Testin
g

•
K

R
S 2

7
8

.2
1

0
(4

)

–
“If a u

tility d
em

o
n

strates th
ro

u
gh

 sam
p

le
 te

stin
g

th
at n

o
 statistically sign

ifican
t n

u
m

b
er o

f its 
m

eters o
ver-register . . . .”

•
8

0
7

 K
A

R
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