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Q-9.  Provide the percent of customers, by class, that pay on time for: 
 

a. 2017 as a year, not each month; 
b. 2018 as a year, not each month; 
c. 2019 as a year, not each month; and 
d. Each month in 2020 

 

 
A-9.   2017  Residential  Commercial  Industrial  Wholesale  
     71%  81%  100%  100% 
  2018  Residential  Commercial  Industrial  Wholesale  
     72%  81%  100%  100%   
  2019  Residential  Commercial  Industrial Wholesale  
     80%  85%  100%  50% 

2020  Residential  Commercial Industrial  Wholesale 
   January  83%  93%  100%  100% 
   February  84%  88%  100%  100% 
   March   81%  83%  100%  100% 
   April   79%  87%  100%  100% 
   May   79%  88%  100%  100% 
   June   77%  89%  100%  100% 
   July   77%  87%  100%  100% 
   August   74%  76%  100%  50% 
   September  75%  83%  100%  100% 
   October  78%  90%  100%  100% 
   November  76%  87%  100%  100%  
   December  77%  87%  100&  100% 


