
CASE NO. 2020-00085 

VERIFICATION 

I verify, state and affirm that the data request responses filed with this 
verification and for which I am listed as a witness are true and correct to the best of 

my knowledge, information ~ ~able inquiry. 

St~ve Thompson=~nce 

STATE OF KENTUCKY 

COUNTY OF: DAVIESS 

The foregoing was signed, acknowledged and sworn to before me by 
Steve Thompson this 10th day of January, 2021 . 

(seal) 

My commission expires --- - - ~..ac...__;}__..___=3'-'--l ______ _ 
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2 Item 1) 

KENERGY CORP. 
RESPONSE TO THE COMMISSION STAFF's 

DECEMBER 22ND 2020 REQUEST FOR INFORMATION 
2020-00085 RELATED TO THE NOVEL CORONAVIRUS 

Refer to Commission Staff's First Request for Information, Item 9. Provide 

3 updated information of the percent of customers, by class, that pay on time for each month 

4 in 2020, including for the month of December. 
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Residential Commercial Small Commercial Large 

84% 93% 100% 
86% 93% 100% 

100% 100% 100% 
100% 100% 100% 

96% 97% 100% 
97% 98% 100% 
98% 98% 100% 
98% 99% 100% 
98% 98% 100% 
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96% 98% 100% 
96% 97% 92% 
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Commercial Direct Served 
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