AFFIDAVIT
COMMONWEALTH OF KENTUCKY

COUNTY OF KENTON

Comes now affiant, Lindsey Rechtin, after being first sworn, deposes, and
states that she is the Vice President of Finance and Support Services for the
Northern Kentucky Water District, that she is authorized to submit this Résponse
on behalf of Northern Kentucky Water District, and that the information contained
in the Response is true and correct to the best 6f her knowledge and belief, except
as to those matters that are based on information provided to her and, as to those,

she believes that information to be true and correct.

This instrument was acknowledged, signed and declared by Lindsey
Rechtin to be her act and deed the 21st day of January 2021.
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Q1.

NKWD_PSCDR2_12-21-20
Case 2020-00085
Response to Q1

Witness: Rechtin

Refer to Commission Staff’s First Request for Information, Item 9. Provide updated information
of the percent of customers, by class, that pay on time for each month in 2020, including for the
month of December.

Al. See attachment provided in Excel format.



Northern Kentucky Water District NKWD_PSCDR2_12-21-20

Case NO: 2020-00085 Case 2020-00085
Response to Q1 Response to Q1
Percent of Customers, By Class, That Pay on Time Witness: Rechtin

% Paid on Time Each Month in 2020 - July through December

Customer Class July August  September October November December
Commercial 79.49 79.03 78.96 83.55 83.18 77.51
Industrial 61.18 70.59 76.92 79.52 70.59 84.62
MultiFamily 81.32 74.28 81.56 79.50 83.04 78.05
PA/Government 93.07 89.07 89.66 90.69 92.79 94.20
Resale 100.00 100.00 100.00 100.00 100.00 100.00

Residential 75.34 72.84 68.53 73.91 72.36 69.10
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