
CIS # of Customers 201512

201501 201502 201503 201504 201505 201506 201507 201508 201509 201510 201511 201512 Total
1. Regulated Sales

a. Residential

Residential 30,549 30,699 30,839 30,738 29,726 29,238 28,562 28,326 28,249 28,248 28,834 29,798 353,806
Residential Gas Lights 24 24 24 23 23 22 22 21 21 21 22 22 269

 30,573 30,723 30,863 30,761 29,749 29,260 28,584 28,347 28,270 28,269 28,856 29,820 354,075

b. Small Non-Residenital

Sm Comm Gas Lights 3 3 4 3 3 3 3 3 3 3 3 3 37
Small Non-Res 4,275 4,322 4,332 4,311 4,140 3,976 3,878 3,857 3,826 3,831 3,920 4,163 48,831

 4,278 4,325 4,336 4,314 4,143 3,979 3,881 3,860 3,829 3,834 3,923 4,166 48,868

c. Large Non-Residential

Commercial Gas Lights 2 2 2 2 2 2 2 2 2 2 2 2 24
Large Non-Residential (Comm) 839 838 842 842 827 815 808 805 805 808 822 839 9,890
Large Non-Residential (Ind) 40 40 40 39 38 37 35 35 35 35 36 38 448

 881 880 884 883 867 854 845 842 842 845 860 879 10,362

d. Interruptible

Interruptible (Comm) 1 1 1 1 1 1 1 1 1 1 1 1 12
Interruptible (Ind) 3 3 3 3 2 2 2 2 2 2 2 3 29

 4 4 4 4 3 3 3 3 3 3 3 4 41

1. Regulated Sales 35,736 35,932 36,087 35,962 34,762 34,096 33,313 33,052 32,944 32,951 33,642 34,869 413,346
2. Company Use/Free

a. Company Use/Free

0 0
Company Use 69 69 81 83 88 69 69 69 69 69 69 71 875

 69 69 81 83 88 69 69 69 69 69 69 71 875

2. Company Use/Free 69 69 81 83 88 69 69 69 69 69 69 71 875
3. Transportation

a. Delta Natural 
Transportation

Tran Firm Residential 10 10 10 10 10 10 10 10 10 10 10 10 120
Trans Firm Large Non-Res 70 70 70 70 70 70 71 71 71 71 71 74 849
Trans Firm Small Non-Res 94 94 94 94 94 93 93 93 93 93 93 92 1,120
Transportation Interruptible 13 13 13 13 13 13 13 13 13 13 13 13 156

 187 187 187 187 187 186 187 187 187 187 187 189 2,245

b. Special Contracts

Transportation AFG Industries 1 1 1 1 1 1 1 1 1 1 1 1 12
Transportation Alcan 1 1 1 1 1 1 1 1 1 1 1 1 12
Transportation Sipple 1 1 1 1 1 1 1 1 1 1 1 1 12

 3 3 3 3 3 3 3 3 3 3 3 3 36

c. Delta Resources 
Transportation

Delta Resource Transportation 73 73 73 73 73 73 72 72 74 74 73 73 876

 73 73 73 73 73 73 72 72 74 74 73 73 876

3. Transportation 263 263 263 263 263 262 262 262 264 264 263 265 3,157

Total 36,068 36,264 36,431 36,308 35,113 34,427 33,644 33,383 33,277 33,284 33,974 35,205 417,378
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CIS # of Customers 201612

201601 201602 201603 201604 201605 201606 201607 201608 201609 201610 201611 201612 Total
1. Regulated Sales

a. Residential

Residential 30,283 30,667 30,801 30,594 29,733 29,264 28,682 28,483 28,431 28,383 28,807 30,090 354,218
Residential Gas Lights 22 22 22 22 22 22 22 22 22 22 22 22 264

 30,305 30,689 30,823 30,616 29,755 29,286 28,704 28,505 28,453 28,405 28,829 30,112 354,482

b. Small Non-Residenital

Sm Comm Gas Lights 3 3 3 3 3 3 3 2 2 2 2 2 31
Small Non-Res 4,256 4,322 4,340 4,303 4,160 4,006 3,893 3,848 3,826 3,809 3,872 4,182 48,817

 4,259 4,325 4,343 4,306 4,163 4,009 3,896 3,850 3,828 3,811 3,874 4,184 48,848

c. Large Non-Residential

Commercial Gas Lights 2 2 2 2 2 2 2 2 2 2 2 2 24
Large Non-Residential (Comm) 844 851 855 851 835 828 820 816 815 814 823 854 10,006
Large Non-Residential (Ind) 39 39 39 38 36 36 35 35 35 35 36 37 440

 885 892 896 891 873 866 857 853 852 851 861 893 10,470

d. Interruptible

Interruptible (Comm) 1 1 1 1 1 1 1 1 8
Interruptible (Ind) 3 3 3 3 3 3 3 2 2 2 2 3 32

 4 4 4 4 4 4 4 2 2 2 2 4 40

1. Regulated Sales 35,453 35,910 36,066 35,817 34,795 34,165 33,461 33,210 33,135 33,069 33,566 35,193 413,840
2. Company Use/Free

a. Company Use/Free

Company Use 71 71 71 72 72 72 71 71 71 71 71 71 855

 71 71 71 72 72 72 71 71 71 71 71 71 855

2. Company Use/Free 71 71 71 72 72 72 71 71 71 71 71 71 855
3. Transportation

a. Delta Natural 
Transportation

Tran Firm Residential 10 10 10 10 10 10 10 10 10 10 10 10 120
Trans Firm Large Non-Res 75 75 75 75 75 75 75 75 74 75 75 75 899
Trans Firm Small Non-Res 92 92 92 92 92 92 92 92 92 92 91 91 1,102
Transportation Interruptible 13 13 13 13 13 13 13 13 13 13 13 13 156

 190 190 190 190 190 190 190 190 189 190 189 189 2,277

b. Special Contracts

Transportation AFG Industries 1 1 1 1 1 1 1 1 1 1 1 1 12
Transportation Alcan 1 1 1 1 1 1 1 1 1 1 1 1 12
Transportation Sipple 1 1 1 1 1 1 1 1 1 1 1 1 12

 3 3 3 3 3 3 3 3 3 3 3 3 36

c. Delta Resources 
Transportation

Delta Resource Transportation 70 69 70 70 69 69 69 69 68 68 68 68 827

 70 69 70 70 69 69 69 69 68 68 68 68 827

3. Transportation 263 262 263 263 262 262 262 262 260 261 260 260 3,140

Total 35,787 36,243 36,400 36,152 35,129 34,499 33,794 33,543 33,466 33,401 33,897 35,524 417,835
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CIS # of Customers 201712

201701 201702 201703 201704 201705 201706 201707 201708 201709 201710 201711 201712 Total
1. Regulated Sales

a. Residential

Residential 30,648 30,786 30,758 30,666 29,772 29,251 28,690 28,456 28,446 28,449 28,821 30,205 354,948
Residential Gas Lights 21 21 21 21 21 21 21 21 21 21 21 21 252

 30,669 30,807 30,779 30,687 29,793 29,272 28,711 28,477 28,467 28,470 28,842 30,226 355,200

b. Small Non-Residenital

Sm Comm Gas Lights 2 2 2 2 2 2 2 2 2 2 2 2 24
Small Non-Res 4,293 4,309 4,314 4,285 4,142 4,008 3,917 3,863 3,844 3,840 3,898 4,196 48,909

 4,295 4,311 4,316 4,287 4,144 4,010 3,919 3,865 3,846 3,842 3,900 4,198 48,933

c. Large Non-Residential

Commercial Gas Lights 2 2 2 2 2 2 2 2 2 2 2 2 24
Large Non-Residential (Comm) 856 860 860 861 848 833 821 818 813 816 825 863 10,074
Large Non-Residential (Ind) 39 39 39 38 37 36 34 34 34 35 37 38 440

 897 901 901 901 887 871 857 854 849 853 864 903 10,538

d. Interruptible

Interruptible (Comm) 1 1 1 1 1 1 1 1 1 9
Interruptible (Ind) 3 3 3 3 2 2 2 2 2 2 3 3 30

 4 4 4 4 3 3 2 2 2 3 4 4 39

1. Regulated Sales 35,865 36,023 36,000 35,879 34,827 34,156 33,489 33,198 33,164 33,168 33,610 35,331 414,710
2. Company Use/Free

a. Company Use/Free

Company Use 71 71 72 71 71 71 71 71 72 72 72 72 857

 71 71 72 71 71 71 71 71 72 72 72 72 857

2. Company Use/Free 71 71 72 71 71 71 71 71 72 72 72 72 857
3. Transportation

a. Delta Natural 
Transportation

Tran Firm Residential 10 10 10 10 10 10 10 10 4 4 4 4 96
Trans Firm Large Non-Res 75 75 75 75 75 76 76 76 75 75 75 75 903
Trans Firm Small Non-Res 91 91 91 91 91 91 91 92 89 89 89 89 1,085
Transportation Interruptible 13 13 13 13 13 13 13 13 13 13 13 13 156

 189 189 189 189 189 190 190 191 181 181 181 181 2,240

b. Special Contracts

Transportation AFG Industries 1 1 1 1 1 1 1 1 1 1 1 1 12
Transportation Alcan 1 1 1 1 1 1 1 1 1 1 1 1 12
Transportation Sipple 1 1 1 1 1 1 1 1 1 1 1 1 12

 3 3 3 3 3 3 3 3 3 3 3 3 36

c. Delta Resources 
Transportation

Delta Resource Transportation 68 68 69 69 69 69 68 68 68 68 69 69 822

 68 68 69 69 69 69 68 68 68 68 69 69 822

3. Transportation 260 260 261 261 261 262 261 262 252 252 253 253 3,098

Total 36,196 36,354 36,333 36,211 35,159 34,489 33,821 33,531 33,488 33,492 33,935 35,656 418,665
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CIS # of Customers 201812

201801 201802 201803 201804 201805 201806 201807 201808 201809 201810 201811 201812 Total
1. Regulated Sales

a. Residential

Residential 30,722 30,916 30,993 30,869 30,345 29,811 28,755 28,478 28,412 28,382 29,038 30,362 357,083
Residential Gas Lights 21 22 22 22 22 22 22 21 21 21 21 21 258

 30,743 30,938 31,015 30,891 30,367 29,833 28,777 28,499 28,433 28,403 29,059 30,383 357,341

b. Small Non-Residenital

Sm Comm Gas Lights 2 2 2 2 2 2 2 2 2 2 2 2 24
Small Non-Res 4,272 4,310 4,308 4,289 4,215 4,078 3,857 3,818 3,806 3,785 3,895 4,178 48,811

 4,274 4,312 4,310 4,291 4,217 4,080 3,859 3,820 3,808 3,787 3,897 4,180 48,835

c. Large Non-Residential

Commercial Gas Lights 2 2 2 2 2 2 2 2 2 2 2 2 24
Large Non-Residential (Comm) 870 871 874 874 869 856 833 827 827 827 847 871 10,246
Large Non-Residential (Ind) 38 37 37 37 36 34 34 33 33 33 35 37 424

 910 910 913 913 907 892 869 862 862 862 884 910 10,694

d. Interruptible

Interruptible (Comm) 1 1 1 1 1 1 1 1 8
Interruptible (Ind) 3 3 3 3 3 3 3 3 3 3 3 3 36

 4 4 4 4 4 4 3 3 3 3 4 4 44

1. Regulated Sales 35,931 36,164 36,242 36,099 35,495 34,809 33,508 33,184 33,106 33,055 33,844 35,477 416,914
2. Company Use/Free

a. Company Use/Free

Company Use 72 74 74 74 74 74 74 74 74 74 74 75 887

 72 74 74 74 74 74 74 74 74 74 74 75 887

2. Company Use/Free 72 74 74 74 74 74 74 74 74 74 74 75 887
3. Transportation

a. Delta Natural 
Transportation

Tran Firm Residential 4 4 4 4 4 4 4 4 4 4 4 4 48
Trans Firm Large Non-Res 76 76 76 76 77 78 78 78 78 78 78 79 928
Trans Firm Small Non-Res 89 89 89 89 89 89 88 88 88 88 88 88 1,062
Transportation Interruptible 13 13 13 13 13 13 13 13 13 13 13 13 156

 182 182 182 182 183 184 183 183 183 183 183 184 2,194

b. Special Contracts

Transportation AFG Industries 1 1 1 1 1 1 1 1 1 1 1 1 12
Transportation Alcan 1 1 1 1 1 1 1 1 1 1 1 1 12
Transportation Sipple 1 1 1 1 1 1 1 1 1 1 1 1 12

 3 3 3 3 3 3 3 3 3 3 3 3 36

c. Delta Resources 
Transportation

Delta Resource Transportation 69 69 69 69 69 69 69 69 69 69 69 69 828

 69 69 69 69 69 69 69 69 69 69 69 69 828

3. Transportation 254 254 254 254 255 256 255 255 255 255 255 256 3,058

Total 36,257 36,492 36,570 36,427 35,824 35,139 33,837 33,513 33,435 33,384 34,173 35,808 420,859
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CIS # of Customers 201912

201901 201902 201903 201904 201905 201906 201907 201908 201909 201910 201911 201912 Total
1. Regulated Sales

a. Residential

Residential 30,779 30,955 31,066 30,955 30,398 29,558 28,988 28,801 28,670 28,623 29,281 30,627 358,701
Residential Gas Lights 20 20 20 20 20 20 20 19 19 19 19 20 236

 30,799 30,975 31,086 30,975 30,418 29,578 29,008 28,820 28,689 28,642 29,300 30,647 358,937

b. Small Non-Residenital

Sm Comm Gas Lights 2 2 2 2 2 2 2 2 2 2 2 2 24
Small Non-Res 4,246 4,261 4,292 4,308 4,212 4,045 3,934 3,902 3,891 3,876 3,999 4,275 49,241

 4,248 4,263 4,294 4,310 4,214 4,047 3,936 3,904 3,893 3,878 4,001 4,277 49,265

c. Large Non-Residential

Commercial Gas Lights 2 1 1 1 1 1 1 1 1 1 1 1 13
Large Non-Residential (Comm) 873 877 866 863 854 842 823 817 816 817 835 886 10,169
Large Non-Residential (Ind) 37 37 37 37 37 37 36 36 36 36 36 35 437

 912 915 904 901 892 880 860 854 853 854 872 922 10,619

d. Interruptible

Interruptible (Comm) 1 1 1 1 1 1 1 7
Interruptible (Ind) 3 3 3 3 3 3 3 3 3 3 3 3 36

 4 4 4 4 4 3 3 3 3 3 4 4 43

1. Regulated Sales 35,963 36,157 36,288 36,190 35,528 34,508 33,807 33,581 33,438 33,377 34,177 35,850 418,864
2. Company Use/Free

a. Company Use/Free

Company Use 74 75 75 75 75 75 75 75 75 75 75 75 899

 74 75 75 75 75 75 75 75 75 75 75 75 899

2. Company Use/Free 74 75 75 75 75 75 75 75 75 75 75 75 899
3. Transportation

a. Delta Natural 
Transportation

Tran Firm Residential 4 4 4 4 4 4 4 4 4 4 4 4 48
Trans Firm Large Non-Res 79 80 80 80 80 80 80 80 80 80 79 79 957
Trans Firm Small Non-Res 88 88 88 88 88 88 88 88 88 88 88 88 1,056
Transportation Interruptible 12 12 12 12 12 12 12 12 12 12 12 12 144

 183 184 184 184 184 184 184 184 184 184 183 183 2,205

b. Special Contracts

Transportation AFG Industries 1 1 1 1 1 1 1 1 1 1 1 1 12
Transportation Alcan 1 1 1 1 1 1 1 1 1 1 1 1 12
Transportation Sipple 1 1 1 1 1 1 1 1 1 1 1 1 12

 3 3 3 3 3 3 3 3 3 3 3 3 36

c. Delta Resources 
Transportation

Delta Resource Transportation 85 85 86 86 86 88 88 88 89 90 89 89 1,049

 85 85 86 86 86 88 88 88 89 90 89 89 1,049

3. Transportation 271 272 273 273 273 275 275 275 276 277 275 275 3,290

Total 36,308 36,504 36,636 36,538 35,876 34,858 34,157 33,931 33,789 33,729 34,527 36,200 423,053
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