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Q-1.  Refer to Commission Staff’s First Request for Information, Item 9. Provide updated 
information of the percent of customers, by class, that pay on time for each month in 
2020, including for the month of December. 

 
A-1. Ohio County Water District (“Ohio District”) does not maintain the requested information 

by customer class.  The information set forth below represents pay on time percentages for 
all customers. 

Month On-Time 
Payment (%) 

January 80.37 
February 77.37 
March 79.06 
April NA 
May NA 
June NA 
July NA 
August NA 
September NA 
October 77.07 
November 77.20 
December 76.82 

 
 Information for the months of April through September 2020 is not available.  Ohio 

District’s billing software is designed to calculate penalties based only on the current 
billing period.  It does not allow the District to obtain reporting or posting of penalties for 
prior billing periods.  To obtain on-time payment information, a report on penalties must 
be run on the due date for the current billing period.  For the months of April through 
September 2020, Ohio District office personnel did not run the required report based upon 
the mistaken belief that running the report would result in late fees being reflected on late 
paid bills and that the Commission had directed utilities not to assess such fees.  In October 
2020, Ohio District office personnel discovered that the reports could be run without late 
payment fees being applied and resumed running the reports at each billing period.  


