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STATE OF EMERGENCY – COVID 19 IMPACT 

 

 

This was a Robo Call message made to all past due customers.      

       

This is a message from Salt River Electric:        

       

Has your income been affected by COVID-19?  If you are having trouble paying your electric bill, your 

local Community Action Agency may be able to help.       

        

Income eligibility requirements have been raised, so you may now qualify for assistance.  Applications 

will be accepted through June 30th.  Contact your local Community Action Agency or Salt River for more 

information today.             

    

Our records indicate you have a past due balance of $_______.      

         

Salt River Electric is not disconnecting service for past due bills at this time; however, it remains the 

responsibility of each member to pay as they can to avoid a large balance due in the future.  

             

We encourage you to contact our office for additional information or to set up a payment plan.    

             

Thank you and have a good day.          

  

 

 

 

 

 

 



In the Matter of: 
 ELECTRONIC EMERGENCY DOCKET RELATED TO THE NOVEL CORONAVIRUS COVID-19 
SALT RIVER ELECTRIC COOPERATIVE CORPORATION’S RESPONSE TO COMMISSION STAFF’S INITIAL  
REQUEST FOR INFORMATION 
 APPENDIX A (RESPONSE TO QUESTION NUMBER 13) 
 

 

 

 

Salt River Covid-19 Update 

 

We continue to keep our offices closed to the public to limit the spread of Covid-19.   

       

Our drive-thru window remains open for payments and to conduct other co-op business.  

        

You can also reach us by phone at 1-800-221-7465 during regular office hours, or contact us through our 

website at www.srelectric.com.          

As mentioned previously, we are not disconnecting service for past due bills or charging late fees at this 

time. If you are having trouble paying your bill, we’d like to hear from you.    

      

We have several ways to make payments:        

  

• Online on our website at www.srelectric.com        

  

• Band Draft-your bank transfers payment from your bank account     

     

• Mobile App          

• By phone-automated voice response system        

  

• Night Depository          

• By Mail          

If you have any questions, give us a call at 1-800-221-7465.      
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SALT RIVER FACEBOOK POST COVID-19 

LIHEAP Assistance Still Available To Pay Electric Bill       

  

 

If your income has been affected by COVID-19, your local Community Action Agency may be able to 

help. LIHEAP spring enrollment deadline is June 30th.       

  

Community Action Agency phone numbers:         

• Nelson county Community Action 502-348-9596       

  

• Bullitt County Community Action 502-543-4077       

  

• Spencer County Community Action 502-477-8296       

  

• Washington County Community Action 859-336-7766       

  

• Marion County Community Action 270-692-6411       

  

If you have any questions about this program, feel free to give us a call at 1-800-221-7465.  
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EXCERPTS FROM FACEBOOK PAGE 
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