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Witness: Charles G. Williamson Ill 

Blue Grass Energy Cooperative Corporation 

Case No. 2020-00085 

Commission Staff's Initial Request 

Item 1 Provide the utility's current number of customers and the date used for that 

determination: 

Response: For the month of May 2020, Blue Grass Energy billed 59,653 account. 
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Witness: Charles G. Williamson Ill 

Blue Grass Energy Cooperative Corporation 

Case No. 2020-00085 

Commission Staff's Initial Request 

Item 2 If applicable, provide the utility's current number of customers 

per class. 

Response: For the month of May 2020, Blue Grass Energy billed the following1 

accounts per class: 

Residential 

Commercial< 1,000 kVA 

Commercial> 1,000 kVA 

Street Lighting 

Total 

56,662 

2,952 

10 

29 
59,653 



Blue Grass Energy Cooperative Corporation 

Case No. 2020-00085 

Commission Staff's Initial Request 

Item 3 

Page 1of1 

Witness: Charles G. Williamson Ill 

Item 3 If a utility provides multiple services, such as both electric and gas 

residential service, provide the information requested for each service separately. For 

those customers that receive combined service, provide each service separately if 

separately served or combined if billed on a combined basis. Provide the average total 

bill for all customer for: 

a. 2017 as a year, not each month; 

b. 2018 as a year, not each month; 

c. 2019 as a year, not each month; and 

d. Each month in 2020 

Total bill is defined as including charges for current service and past service that 

is unpaid, including the accumulation of fees. 

Response: Blue Grass Energy provides only electricity services. The data requested is as follows: 

Total Total Average 

Period Billed Bills Bill 

2017 $ 135,184,035 694,946 $ 194.52 

2018 146,112,583 701,323 208.34 

2019 140,016,440 707,613 197.87 

20-Jan 12,218,275 59,340 205.90 
20-Feb 13,378,265 59,265 225.74 

20-Mar 11,871,715 59,486 199.57 

20-Apr 10,008,514 59,553 168.06 

20-May 9,175,012 59,653 153.81 



Blue Grass Energy Cooperative Corporation 

Case No. 2020-00085 

Commission Staff's Initial Request 

Item 4 If a utility provides multiple services, such as both electric and gas 

Item 4 

Page 1of2 

Witness: Charles G. Williamson Ill 

residential service, provide the information requested for each service separately. For 
those customers that receive combined service, provide each service separately if 
separately served or combined if billed on a combined basis. Provide the average total 
bill for all customers in each class for: 

a. 2017 as a year, not each month; 
b. 2018 as a year, not each month; 
c. 2019 as a year, not each month; and 
d. Each month in 2020 

Total bill is defined as including charges for current service and past service that 
is unpaid, including the accumulation of fees. 

Response: Blue Grass Energy provides only electricity services. The data requested is as follows: 

Residential 

Total Total Average 

Period Billed Bills Bill 

2017 $ 93,707,768 661,208 $ 141.72 
2018 104,009,727 666,854 155.97 
2019 99,237,189 672,285 147.61 

20-Jan 9,348,325 56,355 165.88 
20-Feb 10,085,988 56,288 179.19 
20-Mar 8,741,885 56,499 154.73 
20-Apr 7,208,067 56,565 127.43 
20-May 6,620,589 56,662 116.84 

Commercial < 1,000 kVA 

Total Total Average 

Period Billed Bills Bill 

2017 $ 18,536,861.30 33,406 $ 554.90 
2018 18,988,527 34,105 556.77 
2019 18,652,468 34,860 535.07 

20-Jan 1,492,928 2,946 506.76 
20-Feb 1,467,820 2,938 499.60 
20-Mar 1,452,680 2,948 492.77 
20-Apr 1,327,476 2,949 450.14 
20-May 1,152,997 2,952 390.58 
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Blue Grass Energy Cooperative Corporation 
Case No. 2020-00085 

Commission Staff's Initial Request 

Commercial> 1,000 kVA 

Total Total Average 

Period Billed Bills Bill 

2017 $ 22,451,219.52 128 $ 175,400.15 

2018 22,621,295 132 171,373.45 

2019 21,585,714 120 179,880.95 

20-Jan 1,329,936 10 132,993.56 

20-Feb 1,777,925 10 177,792.47 

20-Mar 1,631,338 10 163,133.78 

20-Apr 1,427,101 10 142,710.07 

20-May 1,355,183 10 135,518.28 

Street Lighting 

Total Total Average 

Period Billed Bills Bill 

2017 $ 488,187.05 204 $ 2,393.07 

2018 493,034 232 2,125.15 

2019 541,071 348 1,554.80 

20-Jan 47,086 29 1,623.64 

20-Feb 46,532 29 1,604.56 

20-Mar 45,813 29 1,579.74 

20-Apr 45,870 29 1,581.72 

20-May 46,242 29 1,594.56 

Total 

Total Total Average 

Period Billed Bills Bill 

2017 $ 135,184,035.45 694,946 $ 194.52 

2018 146,112,583 701,323 208.34 

2019 140,016,440 707,613 197.87 

20-Jan 12,218,275 59,340 205.90 

20-Feb 13,378,265 59,265 225.74 

20-Mar 11,871,715 59,486 199.57 

20-Apr 10,008,514 59,553 168.06 

20-May 9,175,012 59,653 153.81 



Blue Grass Energy Cooperative Corporation 

Case No. 2020-00085 

Commission Staff's Initial Request 

Item 5 
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Witness: Charles G. Williamson Ill 

item 5 If a utility provides multiple services, such as both electric and gas 

Response: 

residential service, provide the information requested for each service separately. For 
those customers that receive combined service, provide each service separately if 
separately served or combined if billed on a combined basis. Provide the average bill for 
current service for all customers for: 

a. 2017 as a year, not each month; 
b. 2018 as a year, not each month; 
c. 2019 as a year, not each month; and 
d. Each month in 2020 

Blue Grass Energy provides only electricity services. The data requested is as follows: 

Total Total Average 

Period Billed Bills Bill 

2017 $ 125,835,381 694,946 $ 181.07 
2018 137,207,278 701,323 195.64 
2019 131,748,346 707,613 186.19 

20-Jan 11,449,663 59,340 192.95 
20-Feb 12,619,063 59,265 212.93 
20-Mar 10,967,417 59,486 184.37 
20-Apr 9,055,613 59,553 152.06 
20-May 8,316,085 59,653 139.41 



Blue Grass Energy Cooperative Corporation 

Case No. 2020-00085 

Commission Staff's Initial Request 

Item 6 
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Witness: Charles G. Williamson Ill 

6 If a utility provides multiple services, such as both electric and gas 
residential service, provide the information requested for each service separately. For 
those customers that receive combined service, provide each service separately if 
separately served or combined if billed on a combined basis. Provide the average bill for 
current service for all customers in each class for: 

a. 2017 as a year, not each month; 
b. 2018 as a year, not each month; 
c. 2019 as a year, not each month; and 
d. Each month in 2020 

Total bill is defined as including charges for current service and past service that 
is unpaid, including the accumulation of fees. 

Response: Blue Grass Energy provides only electricity services. The data requested is as follows: 

Period 

2017 
2018 
2019 

20-Jan 
20-Feb 
20-Mar 
20-Apr 
20-May 

Period 

2017 
2018 
2019 

20-Jan 
20-Feb 
20-Mar 
20-Apr 
20-May 

$ 

$ 

Residential 

Total Total 

Billed Bills 

85,553,025 661,208 
95,617,931 666,854 
91,569,031 672,285 

8,626,054 56,355 
9,367,295 56,288 
7,889,280 56,499 
6,317,885 56,565 
5,842,075 56,662 

Commercial< 1,000 kVA 

Total Total 

Billed Bills 

18,028,015 33,406 
18,483,845 34,105 
18,135,784 34,860 

1,446,588 2,946 
1,427,312 2,938 
1,401,005 2,948 
1,264,757 2,949 
1,072,586 2,952 

Average 

Bill 

$ 129.39 
143.39 
136.21 
153.07 
166.42 
139.64 
111.69 
103.10 

Average 

Bill 

$ 539.66 
541.97 
520.25 
491.03 
485.81 
475.24 
428.88 
363.34 
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Witness: Charles G. Williamson Ill 

Blue Grass Energy Cooperative Corporation 

Case No. 2020-00085 

Commission Staff's Initial Request 

Commercial> 1,000 kVA 

Total Total Average 

Period Billed Bills Bill 

2017 $ 21,778,297 128 $ 170,142.94 

2018 22,612,601 132 171,307.58 

2019 21,502,662 120 179,188.85 

20-Jan 1,329,936 10 132,993.56 

20-Feb 1,777,925 10 177,792.47 

20-Mar 1,631,338 10 163,133.78 

20-Apr 1,427,101 10 142,710.07 

20-May 1,355,183 10 135,518.28 

Street Lighting 

Total Total Average 

Period Billed Bills Bill 

2017 $ 476,044 204 $ 2,333.55 

2018 492,901 232 2,124.57 

2019 540,869 348 1,554.22 

20-Jan 47,086 29 1,623.64 

20-Feb 46,531 29 1,604.53 

20-Mar 45,793 29 1,579.07 

20-Apr 45,870 29 1,581.72 

20-May 46,242 29 1,594.54 

Total 

Total Total Average 

Period Billed Bills Bill 

2017 $ 125,835,381 694,946 $ 181.07 

2018 137,207,278 701,323 195.64 

2019 131,748,346 707,613 186.19 

20-Jan 11,449,663 59,340 192.95 

20-Feb 12,619,063 59,265 212.93 

20-Mar 10,967,417 59,486 184.37 

20-Apr 9,055,613 59,553 152.06 

20-May 8,316,085 59,653 139.41 



Blue Grass Energy Cooperative Corporation 

Case No. 2020-00085 

Commission Staff's Initial Request 

Item 7 
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Witness: Charles G. Williamson Ill 

Item 7 Explain how the utility calculates bad debt. 

Response: 

a. Explain the decision criteria governing when the utility writes off bad debt. 

b. Provide the monthly bad debt write-offs for each month in 2018, 

2019, and 2020. 

c. If the utility has changed its calculation or determination of bad debt 

in the past two years, explain its previous calculation or determination of bad debt and 

the reason for the change. 

a. Blue Grass Energy generally writes off bad debts after an account has been "finaled" 

and has not been paid within the following 60 days. 

b. The following table shows gross bad debt write-offs by month: 

2018 2019 2020 

January $ 11,242 $ 10,615 $ 11,454 

February 13,170 16,228 8,427 

March 31,397 14,883 20,108 

April 31,642 49,709 16,673 

May 34,376 23,042 16,214 

June 26,910 17,016 

July 19,066 14,301 

August 19,939 11,163 

September 22,931 17,359 

October 18,527 15,802 

November 13,115 19,008 

December 13,551 11,579 

Total $ 255,867 $ 220,706 $ 72,875 

c. Blue Grass Energy has not changed its calculation or determination of bad debt in 

the past two years. 



Blue Grass Energy Cooperative Corporation 

Case No. 2020-00085 

Commission Staff's Initial Request 

Item 8 
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Witness: Charles G. Williamson Ill 

Item 8 Assuming the Commission's moratorium on disconnections was not in effect, provide the 

number of customers in each class that would be subject to disconnection and the date used 

for this determination. 

Response: Blue Grass Energy provides only electricity services. The data requested is as follows: 

Mar-20 Apr-20 May-20 

Residential 5,161 7,992 7,640 

Small Commercial 467 293 408 

Large Commercial 2 

Street Lights 7 5 5 

Total 5,635 8,290 8,055 

*The above numbers include both members who would have received late notices and prepaid 

accounts that would have received late notifications had the Commission's moratorium not 

been in effect. Those prepaid members would have been subject to disconnection because of 

their debit balance according to the terms of the tariff. 



Item 9 Provide the percent of customers, by class, that pay on time for: 

a. 2017 as a year, not each month; 

b. 2018 as a year, not each month; 
c. 2019 as a year, not each month; and 

d. Each month in 2020 

Response: The folllowing table provides that breakdown. See footnotes below. 

TOTAL BILLS 
Small Large 

Residntl 

54,780 

54,800 
54,940 

54,878 

55,089 

55,192 

55,168 

55,360 

55,200 

55,234 

55,293 

Commercial Commercial 

January, 2017 

February, 2017 

March, 2017 

April, 2017 
May, 2017 

June, 2017 

July, 2017 

August, 2017 • 

September, 2017 • 

October, 2017 • 

November, 2017 

2,742 

2,759 
2,749 

2,783 

2,773 

2,769 
2,799 

2,787 

2,801 

2,816 
2,819 

December, 2017 55,274 2,809 

2017-AVG OF AVAILABLE MONTHS 

January, 2018 
February, 2018 

March, 2018 
April, 2018 

May, 2018 

June, 2018 
July, 2018 

August, 2018 

September, 2018 

October, 2018 

55,369 

55,313 
55,356 

55,446 

55,497 

55,599 
55,643 

55,798 

55,709 

55,709 

2,813 
2,821 

2,810 

2,828 

2,834 

2,842 

2,863 

2,873 

2,856 

2,853 

November, 2018 55,715 2,854 
December, 2018 55,700 2,858 

2018 -AVG OF AVAILABLE MONTHS 

10 

10 
10 

10 

11 
11 

11 

11 

11 

11 
11 

11 

11 
11 

11 

11 
11 

11 
11 

11 
11 
11 

11 
11 

Street 
Lights 

17 
17 

17 

17 

17 

17 

17 

17 

17 

17 

17 

17 

17 

17 

17 
17 

17 

17 

17 
17 

17 

21 

29 

29 

Blue Grass Energy Cooperative Corporation 

Case No. 2020-00085 

Commission Staff's Initial Request 

Total 

57,549 
57,586 

57,716 

57,688 

57,890 

57,989 

57,995 

58,175 

58,029 

58,078 

58,140 

58,111 

58,210 

58,162 
58,194 

58,302 

58,359 

58,469 

58,534 

58,699 

58,593 
58,594 

58,609 

58,598 

Residntl 

not avail 

not avail 

not avail 

not avail 

not avail 

not avail 

not avail 

7,810 

8,127 

7,539 

7,578 

7,915 

7,903 
6,878 

8,782 

5,932 

9,584 

6,419 

6,985 

8,412 

5,434 

8,320 
7,661 

7,365 

Small 
LATE NOTICES 

Large 

Commercial 

not avail 

not avail 

not avail 

not avail 

not avail 

not avail 

not avail 

307 

386 

515 

326 
340 

582 
213 

391 

326 

306 

251 

406 

395 

480 

383 

543 
445 

Commercial 

not avail 

not avail 

not avail 

not avail 

not avail 
not avail 

not avail 

not avail 

not avail 

not avail 

1 

1 

1 

1 

Street 
Lights 

not avail 

not avail 
not avail 

not avail 
not avail 

not avail 

not avail 

not avail 

not avail 

not avail 

5 

1 

1 
1 
3 
1 
1 
2 

6 

3 

Total 

8,077 

8,112 

8,990 

6,910 

8,538 
7,013 

8,133 

8,117 

8,513 
8,054 

7,904 

8,256 

Residntl 

not avail 

not avail 

not avail 
not avail 

not avail 
not avail 

not avail 

85.9% 

85.3% 

86.4% 
86.3% 

85.7% 

85.9% 

8,490 85.7% 

7,092 87.6% 

9,174 84.1% 
6,258 89.3% 

9,891 82.7% 

6,671 88.5% 
7,395 87.4% 

8,808 84.9% 

5,915 90.2% 

8,705 85.1% 

8,210 86.2% 
7,814 86.8% 

86.6% 
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PERCENT PAID ON TIME 
Small Large 

Commercial Commercial 

not avail not avail 

not avail 

not avail 
not avail 

not avail 

not avail 

not avail 

89.0% 

86.2% 

81.7% 

88.4% 
87.9% 

86.6% 

79.3% 

92.4% 

86.1% 
88.5% 

89.2% 

91.2% 

85.8% 

86.3% 

83.2% 

86.6% 

81.0% 
84.4% 

86.2% 

not avail 
not avail 

not avail 
not avail 

not avail 

not avail 

not avail 

not avail 

not avail 

100.0% 

90.9% 

95.5% 

100.0% 

90.9% 

100.0% 
100.0% 

100.0% 

100.0% 

90.9% 

100.0% 

100.0% 

100.0% 

100.0% 
90.9% 

97.7% 

Street 
Lights 

not avail 

not avail 

not avail 
not avail 

not avail 

not avail 

not avail 

not avail 

not avail 

not avail 

100.0% 

100.0% 

100.0% 

70.6% 

100.0% 

94.1% 
100.0% 

94.1% 

94.1% 

82.4% 

94.1% 

94.1% 
90.5% 

79.3% 
89.7% 

90.2% 

Total 
86.0% 

85.9% 

84.4% 

88.0% 
85.3% 

87.9% 

86.0% 

86.0% 

85.3% 

86.1% 

86.4% 

85.8% 

86.1% 

85.4% 

87.8% 

84.2% 
89.3% 

83.1% 

88.6% 

87.4% 

85.0% 

89.9% 
85.1% 

86.0% 

86.7% 

86.5% 
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Witness: Charles G. Williamson Ill 

Blue Grass Energy Cooperative Corporation 

Case No. 2020-00085 

Commission Staff's Initial Request 

TOTAL BILLS LATE NOTICES PERCENT PAID ON TIME 

Small Large Street Small Large Street Small Large 

Residntl Commercial Commercial Lights Total Residntl Commercial Commercial Lights Total Residntl Commercial Commercial 

January, 2019 55,736 2,859 10 29 58,634 7,743 513 1 5 8,262 86.1% 82.1% 
February, 2019 55,769 2,856 10 29 58,664 6,500 466 1 5 6,972 88.3% 83.7% 
March, 2019 55,828 2,951 10 29 58,818 8,296 291 8,587 85.1% 90.1% 
April, 2019 55,893 2,882 10 29 58,814 6,821 369 1 7,191 87.8% 87.2% 
May, 2019 55,966 2,886 10 29 58,891 8,239 186 1 8,426 85.3% 93.6% 
June, 2019 55,990 2,903 10 29 58,932 5,019 417 1 5,437 91.0% 85.6% 
July, 2019 56,110 2,920 10 29 59,069 8,088 439 5 8,532 85.6% 85.0% 
August, 2019 56,181 2,915 10 29 59,135 7,388 210 7,598 86.8% 92.8% 
September, 2019 56,185 2,925 10 29 59,149 5,992 603 6 6,601 89.3% 79.4% 
October, 2019 56,246 2,911 10 29 59,196 7,665 260 1 7,926 86.4% 91.1% 
November, 2019 56,160 2,928 10 29 59,127 6,096 309 6,405 89.1% 89.4% 
December, 2019 56,221 2,924 10 29 59,184 6,980 293 5 7,278 87.6% 90.0% 

2019 -AVERAGE 87.4% 87.5% 

January, 2020 55,355 2,946 10 29 58,340 7,344 365 2 5 7,716 86.7% 87.6% 
February, 2020 56,288 2,938 10 29 59,265 5,317 401 10 5,728 90.6% 86.4% 
March, 2020 ••, ••• 56,499 2,948 10 29 59,486 8,339 467 7 8,813 85.2% 84.2% 
April, 2020 •• 56,565 2,949 10 29 59,553 7,992 293 5 8,290 85.9% 90.1% 
May, 2020 •• 56,662 2,952 10 29 59,653 7,640 408 2 5 8,055 86.5% 86.2% 

• Blue Grass Energy does not have a breakdown of customer late notices by class for August, September and October 2017. For those periods, the only determination that can be 
made is residential and non-residential. Based on historical data, non-residential is almost all small commercial, which is where it was displayed. 

••After Moratorium 

••• For March 2020, Blue Grass Energy sent out 3,178 late notices prior to the Moratorium and sent out 4,749 friendly reminders after the Moratorium. In addition, there were 886 
prepaid accounts with a debit balance at the end of March. 

NOTE: The above numbers include prepaid members subject to disconnect due to their debit account balances although they would receive a daily notification of their account 
status as opposed to a traditional late notice. This includes the months of March, April and May 2020 

90.0% 
90.0% 

100.0% 
100.0% 
100.0% 
100.0% 
100.0% 
100.0% 
100.0% 
100.0% 
100.0% 
100.0% 
98.3% 

80.0% 
100.0% 
100.0% 
100.0% 
80.0% 

Street 

Lights 

82.8% 
82.8% 

100.0% 
96.6% 
96.6% 
96.6% 
82.8% 

100.0% 
79.3% 
96.6% 
100.0% 

82.8% 
91.4% 

82.8% 
65.5% 
75.9% 
82.8% 
82.8% 

Total 

85.9% 
88.1% 
85.4% 
87.8% 
85.7% 
90.8% 
85.6% 
87.2% 
88.8% 
86.6% 
89.2% 
87.7% 

87.4% 

86.8% 
90.3% 
85.2% 

86.1% 
86.5% 
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Blue Grass Energy Cooperative Corporation 
Case No. 2020-00085 

Commission Staff's Initial Request 

Item 10 Provide the following information for January 1, 2015, until December 31, 2019. If a utility provides multiple services, such as both electric and gas residential service, provide the information requested for each service separately. 
For those customers that receive combined service, provide each service separately if separately served or combined if billed on a combined basis. Further, provide the following information by class. 

a. Provide monthly totals of service termination notices issued to customers only for nonpayment of bills. 
b. Provide monthly totals of service terminations for customers only for nonpayment of bills. 
c. Provide the total number of customers per month. 

This information should be provided so as not to duplicate customer counts. The Information requested in this request should be presented similarly to the residential-only information provided in Case No. 2019-00366. For 
reference, refer to Louisville Gas and Electric Company and Kentucky Utilities Company's response to Post-Formal Conference Request for Information filed with the Commission on March 6, 2020. 

Response: The following table details the items requested in total. Blue Grass Energy does not maintain historical information based on class, however, during this period there were no terminations for nonpayment in the KVA over 1,000 class 
and street lighting. There were also very few actual terminations in the KVA under 1,000 class. 

Blue Grass Energy 
Residential Tennination Notices and Tenninations For Non-Payment 

2015 through 2019 

Year Annually January Febru'!!J:' March AEril May ~ July AU!l!!St SeEtember October November 

a. Total service termination 2015 not avail not avail not avail not avail not avail not avail not avail not avail not avail not avail not avail not avail 

notices issued 2016 not avail not avail not avail not avail not avail not avail not avail not avail not avail not avail not avail not avail 

2017 not avail not avail not avail not avail not avail not avail not avail not avail not avail not avail not avail 7.578 

2018 89.675 7.903 6.878 8,782 5,932 9.584 6,419 6,985 8,412 5,434 8,320 7.661 

2019 84.827 7,743 6.500 8.296 6,821 8.239 5,019 8.088 7.388 5,992 7,665 6.096 

b. Total service tenninations 2015 2.433 164 36 305 239 277 218 183 190 227 224 209 

2016 2,149 156 160 246 232 163 154 133 222 168 176 221 

2017 2.196 129 207 208 197 208 150 134 219 277 192 187 

2018 2,391 187 205 244 219 222 205 174 199 180 230 167 

2019 2,290 177 200 194 217 221 177 206 180 197 225 145 

a. Total amount of unique 
customers issued service 

termination notices1 
2015 not avail not avail not avail not avail not avail not avail not avail not avail not avail not avail not avail not avail 

2016 not avail not avail not avail not avail not avail not avail not avail not avail not avail not avail not avail not avail 

2017 not avail not avail not avail not avail not avail not avail not avail not avail not avail not avail not avail 7.578 

2018 20.609 7,903 6,877 8,073 5,932 8.209 6.419 6.985 7.763 5,434 7,640 7.661 

2019 20,186 7,743 6.500 7.629 6.821 7.645 5,019 7,462 7,388 5.992 6,979 6.096 

b. Total amount of unique 
customers with service 

terminated 1 
2015 1,872 164 36 305 239 272 209 180 185 227 219 203 

2016 1,643 153 160 240 227 159 153 133 218 168 174 219 

2017 1.609 129 201 207 196 203 150 129 219 271 192 180 

2018 1.676 187 201 236 216 213 199 170 188 180 230 163 

2019 1,595 175 200 192 217 221 177 200 179 192 225 143 
Note 1- The nnnunl numbt..-r represent'! a count of the unique custom cm for the ycnr. The monthly numbt..-rs represents unique customers per month, The sume unique customer cun uppcnr once in multiple months and only onci: in the nnnuul number. 

c. Total number of customers 
2015 not available 53,579 53.441 53,586 53.594 53,799 53,789 53,785 54.113 53.876 54,109 53,955 

2016 not available 54.346 54,252 54.269 54.484 54,303 54,650 54,625 54.720 54.709 54,654 54.681 

2017 not available 54,780 54.800 54,940 54,878 55.089 55,192 55.168 55.360 55,200 55.234 55,293 

2018 63,799 55,369 55,313 55.356 55,446 55.497 55,599 55,643 55,798 55,709 55,709 55.715 

2019 64,103 55.736 55,769 55,828 55.893 55.966 55.990 56.110 56,181 56,185 56.246 56,160 

December 

not avail 
not avail 

7.915 
7.365 
6.980 

161 
118 
88 

159 
151 

not avail 
not avail 

7.915 
7.365 
6.979 

161 
118 
88 

157 
150 

54,068 

54.711 
55.274 
55,700 

56.221 



Year Annuall:t Janu!'!Y 

a. Total service termination 2015 not avail not avail 
notices issued 2016 not avail not avail 

2017 not avail not avail 
2018 4,721 582 
2019 4,356 513 

b. Total service terminations 2015 37 3 
2016 52 4 
2017 47 3 
2018 39 6 
2019 45 3 

a. Total amount of unique 
customers issued service 

termination notices1 
2015 not avail not avail 
2016 not avail not avail 
2017 not avail not avail 
2018 1,466 581 
2019 1,406 513 

b. Total amount of unique 
customers with service 

terminated 1 2015 30 3 
2016 29 4 
2017 27 3 
2018 27 6 
2019 30 3 

Blue Grass Energy Cooperative Corporation 
Case No. 2020-00085 

Commission Staff's Initial Request 

Blue Grass Energy 
Commercial <1,000 kVA Termination Notices and Terminations For Non-Payment 

2015 through 2019 

Febru!'!Y March A2ril Max ~ Jul:i: 
not avail not avail not avail not avail not avail not avail 
not avail not avail not avail not avail not avail not avail 
not avail not avail not avail not avail not avail not avail 

213 391 326 306 251 406 
466 291 369 186 417 439 

4 1 2 3 6 
5 3 2 5 3 8 
5 4 5 2 

3 4 2 7 
3 1 6 4 3 1 

not avail not avail not avail not avail not avail not avail 
not avail not avail not avail not avail not avail not avail 
not avail not avail not avail not avail not avail not avail 

213 391 326 306 251 406 
466 291 369 186 417 439 

4 1 2 3 6 
5 2 2 4 3 7 
5 4 4 2 3 5 

3 4 2 7 
3 1 6 4 3 1 

Au~st Se2tember 

not avail not avail 
not avail not avail 
not avail not avail 

395 480 
210 603 

2 2 
5 6 

5 4 
6 6 

not avail not avail 
not avail not avail 
not avail not avail 

395 480 
210 603 

2 2 
5 6 
5 6 
5 4 
6 6 

Note 1- The nnnunl number represents n count of the unique customers for the ycnr. The monthly numbers represents unique customers per month. The snmc unique customer cnn nppeur once in multiple months nnd only once in the nnnunl number. 

c. Total number of customers 
2015 not available 2,7Jl 2,721 2,725 2,709 2,710 2,715 2,721 2,729 2,737 

2016 not available 2,750 2,737 2,720 2,753 2.756 2,724 2,730 2.722 2,733 

2017 not available 2,742 2,759 2.749 2,783 2,773 2,769 2.799 2,787 2,801 

2018 3,069 2,813 2,821 2,810 2,828 2,834 2,842 2,863 2,873 2,856 

2019 3,179 2.859 2,856 2,951 2,882 2,886 2,903 2,920 2,915 2,925 

ltemlO 
Page 2 of 5 

Witness: Charles G. Williamson Ill 

October November December 

not avail not avail not avail 
not avail not avail not avail 
not avail 326 340 

383 543 445 
260 309 293 

2 5 7 
2 4 

2 4 
5 2 

not avail not avail not avail 
not avail not avail not avail 
not avail 326 340 

383 543 445 
260 309 293 

2 5 5 
2 4 5 
3 3 
2 4 2 
5 2 

2,739 2,739 2,730 
2,749 2.740 2,748 
2,816 2,819 2,809 
2,853 2,854 2.858 
2,9Jl 2,928 2.924 



Year 

a. Total service termination 2015 
notices issued 2016 

2017 
2018 
2019 

b. Total service terminations 2015 

a. Total amount of unique 
customers issued service 
termination notices 1 

b. Total amount of unique 
customers with service 

2016 
2017 
2018 
2019 

2015 
2016 
2017 
2018 
2019 

terminated 1 2015 
2016 
2017 
2018 
2019 

Annually January 

not avail not avail 
not avail not avail 
not avail not avail 

2 

Blue Grass Energy Cooperative Corporation 
Case No. 2020-00085 

Commission Staff's Initial Request 

Blue Grass Energy 
Commercial >1,000 kVA Termination Notices and Terminations For Non-Payment 

2015 through 2019 

February March AJ!ril May ~ July 

not avail not avail not avail not avail not avail not avail 
not avail not avail not avail not avail not avail not avail 
not avail not avail not avail not avail not avail not avail 

I 1 

Aull!!st Se]!tember 

not avail not avail 
not avail not avail 
not avail not avail 

Note 1-Thc nnnuul number represents n count of the unique customers for the year. The monthly numbers represents unique cu:;tomern per month. The same unique customer can appear once in multiple months nnd only once in the nnnunl number. 

c. Total number of customers 
2015 not avail 10 10 10 10 10 10 10 10 10 
2016 not avail 10 10 10 10 10 10 10 10 10 
2017 not avail 10 10 10 10 11 11 11 II II 
2018 II 11 11 II 11 11 11 11 11 11 
2019 10 10 10 10 10 10 10 10 10 10 

October 

Item 10 
Page 3 of 5 

Witness: Charles G. Williamson Ill 

November December 

not avail not avail not avail 
not avail not avail not avail 
not avail 1 

10 10 10 
10 10 10 
11 II 11 
II 11 11 
10 10 10 



a. Total service termination 
notices issued 

Year 
2015 
2016 
2017 
2018 
2019 

b. Total service terminations 2015 

a. Total amount of unique 
customers issued service 
termination notices1 

b. Total amount of unique 
customers with service 

2016 
2017 
2018 
2019 

2015 
2016 
2017 
2018 
2019 

terminated1 2015 

2016 
2017 
2018 
2019 

Annually 

not avail 
not avail 
not avail 

24 
30 

not avail 
not avail 
not avail 

13 
7 

January 

not avail 
not avail 
not avail 

5 

not avail 
not avail 
not avail 

5 
5 

Blue Grass Energy Cooperative Corporation 
Case No. 2020-00085 

Commission Staff's Initial Request 

Blue Grass Energy 
Street Lighting Termination Notices and Terminations For Non-Payment 

2015 through 2019 

February 

not avail 
not avail 
not avail 

not avail 
not avail 
not avail 

5 

March 
not avail 
not avail 
not avail 

not avail 
not avail 
not avail 

l 

April 

not avail 
not avail 
not avail 

not avail 
not avail 
not avail 

1 

May 

not avail 
not avail 
not avail 

not avail 
not avail 
not avail 

1 
1 

~ '-'Ju
00
ly,_ __ 

not avail not avail 
not avail not avail 
not avail not avail 

not avail not avail 
not avail not avail 
not avail not avail 

1 3 
1 5 

August 

not avail 
not avail 
not avail 

not avail 
not avail 
not avail 

1 

not avail 
not avail 
not avail 

1 
6 

Note 1- The nnnunl number represents n count of the unique customers for the year. The monthly nwnbers represents unique customers per month. The same unique customer can appcur once in multiple months and only once in the annual number. 

c. Total number of customers 
2015 not avail 43 43 41 42 42 42 42 42 42 
2016 not avail 42 42 42 42 42 42 42 42 42 
2017 not avail 17 17 17 17 17 17 17 17 17 
2018 29 17 17 17 17 17 17 17 17 17 
2019 29 29 29 29 29 29 29 29 29 29 

Item 10 

Page 4 of 5 
Witness: Charles G. Williamson Ill 

not avail 
not avail 
not avail 

2 

42 
17 
17 
21 
29 

November 

not avail 
not avail 

6 

not avail 
not avail 

6 

42 
17 
17 
29 
29 

December 

not avail 
not avail 

not avail 
not avail 

42 
17 
17 
29 
29 
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Page 5 of 5 

Witness: Charles G. Williamson Ill 

Blue Grass Energy Cooperative Corporation 
Case No. 2020-00085 

Commission Staff's Initial Request 

Blue Grass Energy 
All Termination Notices and Terminations For Non-Payment 

2015 through 2019 

Totals 

Year Annually January Febru!!!}'. March AEril May ~ July AU!;!!St SeEtember October November December 

a. Total service termination 2015 97,432 8,850 8,614 8,384 8,205 7,917 7,165 8,046 8,092 8,076 8,308 7,873 7,902 
notices issued 2016 100,910 8,982 8,651 8,362 8,393 8,375 8,216 8,895 8,129 8,564 8,398 7,988 7,957 

2017 96,617 8,077 8,112 8,990 6,910 8,538 7,013 8,133 8,117 8,513 8,054 7,904 8,256 
2018 94,423 8,490 7,092 9,174 6,258 9,891 6,671 7,395 8,808 5,915 8,705 8,210 7,814 
2019 89,215 8,262 6,972 8,587 7,191 8,426 5,437 8,532 7,598 6,601 7,926 6,405 7,278 

b. Total service terminations 2015 2,470 167 36 309 240 279 221 189 192 229 226 214 168 
2016 2,201 160 165 249 234 168 157 141 227 174 178 225 123 
2017 2,243 132 212 212 202 210 153 139 224 283 195 190 91 
2018 2,430 193 205 247 223 224 205 181 204 184 232 171 161 
2019 2,335 180 203 195 223 225 180 207 186 203 230 147 156 

a. Total amount of unique 
customers issued service 

termination notices 1 
2015 not avail not avail not avail not avail not avail not avail not avail not avail not avail not avail not avail not avail not avail 
2016 not avail not avail not avail not avail not avail not avail not avail not avail not avail not avail not avail not avail not avail 
2017 not avail not avail not avail not avail not avail not avail not avail not avail not avail not avail not avail 7,904 8,256 
2018 22,091 8,489 7,091 8,465 6,258 8.516 6,671 7,395 8,159 5,915 8,025 8,210 7,814 
2019 21,601 8,262 6,972 7,920 7,191 7,832 5,437 7,906 7,598 6,601 7,240 6,405 7,277 

b. Total amount of unique 
customers with service 

terminated 1 2015 1,902 167 36 309 240 274 212 186 187 229 221 208 166 
2016 1,672 157 165 242 229 163 156 140 223 174 176 223 123 
2017 1,636 132 206 211 200 205 153 134 224 277 195 183 91 
2018 1,703 193 201 239 220 215 199 177 193 184 232 167 159 
2019 1,625 178 203 193 223 225 180 201 185 198 230 145 155 

Note 1- The nnnwil number represents n count of the unique cwtomers for the year. The monthly numbers represents unique customers per month. The snme unique customer cnn nppcnr once in multiple months nnd only once in the nnnwil number, 

c. Total number of customers 
2015 not avail 56,343 56,215 56,362 56,355 56,561 56,556 56,558 56,894 56,665 56,900 56,746 56,850 
2016 not avail 57,148 57,041 57,041 57,289 57.111 57,426 57,407 57,494 57,494 57,430 57,448 57,486 
2017 not avail 57,549 57,586 57,716 57,688 57,890 57,989 57,995 58,175 58,029 58,078 58,140 58,111 
2018 66,908 58,210 58,162 58,194 58,302 58,359 58,469 58,534 58,699 58,593 58,594 58,609 58,598 
2019 67,321 58,634 58,664 58,818 58,814 58,891 58,932 59,069 59,135 59,149 59,196 59,127 59,184 



Blue Grass Energy Cooperative Corporation 

Case No. 2020-00085 

Commission Staff's Initial Request 

Item 11 

Page 1of1 

Witness: Charles G. Williamson Ill 

Item 11 Provide the total income received from late payment fees for: 

a. Each month in 2017; 

b. Each month in 2018; 

c. Each month in 2019; 

d. Each month in 2020; 

Response: The following table shows income from late fees for Blue Grass Energy: 

2017 2018 2019 

January $ 104,149 $ 113,315 $ 104,175 $ 
February 109,530 123,659 107,018 

March 108,633 129,070 122,485 

April 114,151 69,365 85,267 

May 37,344 111,394 75,453 

June 67,282 62,544 51,226 

July 155,431 79,443 76,203 

August 92,344 101,533 87,456 

September 91,902 66,293 75,361 

October 74,511 89,090 86,093 

November 70,114 77,375 59,359 

December 87,645 82,487 92,612 

Total $ 1,113,036 $ 1,105,567 $ 1,022,708 $ 

2020 

100,216 

70,938 
42,221 

213,374 



Blue Grass Energy Cooperative Corporation 

Case No. 2020-00085 

Commission Staff's Initial Request 

Item 12 

Page 1of1 

Witness: Charles G. Williamson Ill 

Item 12 Quantify the amount of the late payment fees the utility would have assessed 

since March 16, 2020, absent the Commission's directive. 

Response: Blue Grass Energy quantifies the amount of late fees which were not assessed as 

follows: 

Month 

March, 2020 $ 70,201 

April, 2020 84,606 

May, 2020 77,073 

Total through May, 2020 $ 231,880 



Blue Grass Energy Cooperative Corporation 

Case No. 2020-00085 

Commission Staff's Initial Request 

Item 13 

Page 1 of 28 

Witness: Charles G. Williamson Ill 

Item 13 Provide copies of all general communication provided to customers 

regarding arrearages, late payment, payment plans, etc. since March 16, 2020. 

Customer-specific communication is excluded from this request. 

Response: Blue Grass Energy has communicated with its members via Office Signs, social media, 

its website, and Blue Grass Energy specific sections in the monthly magazine, Kentucky 
living, which it distributes to its members. Copies of those items are included under 

this item. 



l 
Blue Grass Energy Cooperative Corporation 

Case No. 2020-00085 
Commission Staff's Initial Request 

Monday I March 16, 2020 

Lobby closing announcement & delay 
of disconnects 

more 

Item 13 

Page 2 of 28 



Blue Grass Energy Cooperative Corporation 
Case No. 2020-00085 

Commission Staff's Initial Request 

Mo day I March 30, 2020 

A few reminders 

more 

Item 13 

Page 3 of 28 



Blue Grass Energy Cooperative Corporation 
Ca se No . 2020-00085 

Commission Staff's Initial Request 

PAY WHAT YOU CA 
When You Can 

Th ursday I Aprll 2, 2020 

Pay what you can, when you can 

more 

Item 13 
Page 4 of 28 



Blue Grass Energy Cooperative Corporation 
Case No. 2020-00085 
Commission Staff's Initial Request 

SH I S 

2020 LIHEAP Cdsis Component Extended 

Tuesday I Ap'il 7, 2020 

LIHEAP enrollment extended 

more 

Item 13 

Page 5 of 28 



l 
Blue Grass Energy Cooperative Corporation 

Case No. 2020-00085 
Commission Staff's Initial Request 

Blue Grass Ene gy 
Publi ..,hcd by Rachal H por Sctt l s I , I· Mn ch 16 · ~~ 

With the uncertainty created by the Coronavirus pandemic,. we know 
that the people we serve are facing many concerns. Following our 
cooperative values, Blue Grass Energy is dedicated to doing what we 
can to fulfill our civic duty and live up to the trust that our members 
place in us to bring them safe, rel iable and affordable energy services. 

As a cooperative, we have a responsibil ity to do what is in the best 
interest of all our members. Beginning today, we have c losed our lo .. . 
See More 

••• 

Item 13 
Page 6 of 28 



l 
Blue Grass Energy Cooperative Corporation 

Case No . 2020-00085 
Commission Staff' s Initial Request 

Blue Grass Energy 
Publ ished by Do iso Myers I· I · M rc h 17 · ~ 

Item 13 

Page 7 of 28 

••• 

Even though our lobbies are closed, we are stil l here to serve our 
members. If you need to sign up for electric serv ice, think about visitin g 
bgenergy.com or ca lling us at 888-546-4243. 

tt eamKentucky #TogetherKY 

b 

NO PROBLEM.! 

Vt I u . o 1 or c J 88-

B · C·ro. :n 



Blue Grass Energy Cooperative Corporation 

Case No. 2020-00085 
Commission Staff's Initial Request 

Item 13 
Page 8 of 28 

Blue Grass Ene gy ••• 
Publ ished by Do isc Myers 1· l ·Mmch19 · ~ 

We are here to serve you even though our lobbies are closed! 

Download our app and you will have a powerful tool to help manage your 
account any time you need it. 

A few of its many fu nctions are: reporting an interruption in your service, 
see your daily usage, make a payment arrangement and even pay your 
bill . 

If you have questions or need help, just give us a call and one of our 
member service representatives will be happy to help. 888-546-4243. 



Blue Grass Energy Cooperative Corporation 
Case No. 2020-00085 
Commission Staff's Initial Request 

Item 13 

Page 9 of 28 

Blue Grass Energy ••• 
Published by D{J is{J Myors I I· M rch 23 · 

For our Madison County members, the folks at Kentucky Rive Foothi ll s 
Deve lopment Counci l, Inc. have some great information on their page. 

Kentucky River oothi ll s D vclopmcnt Counci l, Inc. 
t., arch 23 · 

Doy need help with your home 011 rgy bi ll? Tierra is working ht:1 rd to procoss 
appli cat ions romotcly. If )'OU arc i Madison or Es il l County call or ma il h r ... 
Sc ore 



Blue Grass Energy Cooperative Corporation 
Case No. 2020-00085 
Commission Staff's Initial Request 

Blue Grass Ene gy 
Publ ished by RachoJ Harper S~ttles I· I · Mn ch 25 · ~ 

We hope all our friends and neighbors are staying wel l. 

••• 

We are takin g precautions here to protect our employees and members 
during this public health situation. We know social distancing is one of 
the main ways to help keep all of us healthy and tt1a t is a priority at Blue 
Grass Energy. 

We remind everyone to #BeAGood eighbor and to let us know if we can 
help you . Though our lobbies are temporarily closed, we are stil l here to 
serve our members. 

Item 13 
Page 10 of 28 



l 
Blue Grass Energy Cooperat ive Corporation 

Case No. 2020-00085 
Commission Staff' s Initial Request 

Blue Grass Energy 
Publ ished b:1· De isc Myors I · I· M rc h 30 · ~ 

••• 

Good morn ing members! We hope evervone is staying safe and healthy. 

We just wan ted to share a few rem inders. 

-We are NOT issuing disconnects during t his public health situa tion. 

-Nor are we assessing new late fees during this time. 

-Though our lobb ies are closed, we are st i ll here to serve you. Our drive-
thru remains open at each local office. 

-Our app is a great way to do business with us. It is ava ilab le for free in 
your app store . 

-Though we are not disconnecting right now, we encourage members to 
pay what Uiey can, when they can. This wi ll prevent large balances when 
we are on the good side of this crisis. 

\Ille care about each of you and our communit ies. Let us know how we 
can help. 

ttTeamKentucky 

Item 13 
Page 11of28 



Blue Grass Energy Cooperative Corporation 

Case No. 2020-00085 
Commission Staff's Initial Request 

Blue G ass Energy 
, Publ ish d by De isc Myers I I · April 2 · . 

We understand some of our members are strugg ling during this public 
hea lth situation and we want to ass ist in anyway possible. 

Wh ile we are not disconnecting services at th is time, we encourage 
members to go ahead and pay what they can, when they can to avoid 
large ba lances in the future. 

If you would like to speak 1Nith us, we are here for you. Contact us at 
888-546-4243. 

PAYWHA YO CAN 
We Yo Can 

Item 13 
Page 12 of 28 

••• 



l 
Blue Grass Energy Cooperative Corporation 
Case No. 2020-00085 

Commission Staff's Initial Request 

Item 13 

Page 13 of 28 

Blue Grass Energy ••• 
·' Publ ished by De iso Myers I I· April 7 

Recently, Co munity Act ion Kentu cky agencies announced an extension 
to the enrollment period tor the crisis component of the Low-Income 
Home Energy Assistance Program (LIHEAP). 

Applications are now being accepted through April 30 or until 
designated funds are depleted on a first-come, first-served basis. 

To find what agency serves you, visit bit.l y/CAKAgencies. 

As always, we are here to help too. If you need us, call us at 888-546-
4243. We will get t ''!rough this together. 

ffTeamKentucky #TogetherK Y 



Blue Grass Energy Cooperat ive Corporation 
Case No. 2020-00085 
Commission Staff's Initial Request 

Item 13 

Page 14 of 28 

Blue Grass Energy ••• 
' Publ ish .-d by Do iso Myo s I , I · Apri l 17 · 

As another work week comes to a close, we want to remind our 
members to not be overwhelmed, especia lly about the ir electric bill. We 
are here to work with each person who may be struggling during the 
public health situation. 

Just pay what you can, when you can . This will help avoid large balances 
in the future. We want to help you manage your energy so give us a call 
at 888-546-4 243. 

We will get through this together. 
UTeamKentucky t/TogetherKY 



l 
Blue Grass Energy Cooperative Co rporation 
Case No. 2020-00085 

Commission Staff's Initial Request 

Blue Grass E ergy 
Published by Denise Myor~ I I · April 27 · ~ 

Good morning members. 

It seems things are constantly changing in our search for our "new 
normal." However, one of the things that hasn 't changed is our 
commitment to making life better, the cooperative way for eact"l of you. 

If you are struggling financially and are concerned about your energy 
bill , don 't vvorry. Just pay what you can, when you can~ Even if it is a 
small payment, it will help to avoid a larger balance in the fu ture which 
cou ld be even more stressful. 

Call us at 888-546-4243 if you need us. We will get through th is 
stressfu l t ime together. 

ttTeamKentucky 

yW 
Yo Ca 

y u 
n 

Item 13 
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••• 



Blue Grass Energy Cooperative Corporation 
Case No. 2020-00085 

Commission Staff's Initial Request 

Blue Grass Energy 
Published by De iso Myors I, I · May 2 · 

Addition fu nds are now available thro ugh the UHEAP program. 

Item 13 
Page 16 of 28 

••• 

Community Action K ntucky 
May 1 · ~ 

.. l ike Pago 

I rosponso to tho COl/ ID-19 emergency, Community Act i n Agcncios across 
Ko tucky ::iro now taking appli at ions for Low- I come- I lo 10 ncrgi; Assis t::i ce 
Prograr1"1 (LI HE ... 
Sec .il orc 



Blue Grass Energy Cooperative Corporation 
Case No. 2020-00085 

Commission Staff's Initial Request 

Blue Grass Energy 
Publ ished by Rocho! Hnrpcr Settles I· I · June 9 at 2:47 PM · · 

We encourage our members to contact us if they are feel.ing 
overwhelmed by tbei r Blue Grass Energy bill. 

Item 13 
Page 17 of 28 

••• 

We truly want to help each person that is struggling. Call us and we wil l 
work together to find a so lution. 

We are here for you, so call us if you need us. 
888-546-4243 



l 
Blue Grass Energy Cooperative Corporation 
Case No. 2020-00085 
Commission Staffs Initial Request 

Blue G ass Energy 
Publ ished by De isc Myors I I · Mc:iy 5 · ~ 

We have received call s from members asking about bill s they are 
struggling to pay. 

We are here and ready to help our members find solutions to manage 
their energy. Call us if you need us. 
888-546-4243. 

WE'RE HERE FOR YOU. 
888-5 6-42 3 

••• 

Item 13 
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Blue Grass Energy Cooperative Corporation 
Case No. 2020-00085 

Commission Staff' s Initial Request 

Blue Grass Ene gy 
Publ ish d by De isc Myors I I · May 7 · 

Good morn ing members! 

• • 

We wanted to make you aware that a new spring enrollment for Kentucky 
Community Act ion Partnerships' LI HEAP program is now open. 

You can f ind more information at tps:// 'N/w.capky.org . 

Item 13 
Page 19 of 28 



Blue Grass Energy Cooperative Corporation 
Case No. 2020-00085 

Commission Staff's Initial Request 

Blue Grass Energy 
Publish d by De iso Myors I I · May 18 · 

••• 

As we start a new week, we want to remind our members to reach out to 
us if they need help managing their energy. 

As we continue through these economic struggles, we encoura e 
members to pay what they can, when they can to help avoid large 
ba lances in the future. 

We have mult iple tools to help. You can reach us at 888-546-4243 or 
you can visit www.bgenergy.com . 

ttToge herKY 

-. -' 
L:::::::. • --. -·-

· - --

WE'RE HERE FOR YOU. 
- --- - -

4 I I 

I. , II 

Item 13 
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Blue Grass Energy Cooperative Corporation 

Ca se No. 2020-00085 
Commission Staff's Initial Request 

Blue Grass Energy 
Publ ish d by De isc Myors I 1 I · Mny 26 at 8:46 AM · f;.;.' 

Need help from Blue Grass Energy? 

Item 13 
Page 21 of 28 

••• 

Though our lobbies are closed, our drive-thru windows are open. We are 
fully staffed and stil l serving our members. 

If you need us, ca ll us at 888-546-4243. 

NE D ASSISTANCE WITH YOUR 
UTILITY BILLS? 
WE'RE HERE FOR YOU. 

• 
"i. 



l 
Blue Grass Energy Cooperative Corporation 
Case No. 2020-00085 

Commission Staffs Initial Request 

Blue Grass Energy 
Publ ish d by Dciniso Myo s I I · June 16 at 9:02 AM 

We would like to remind our members to not forg.et about the LIHEAP 
deadline of June 30. 

To find the agency in your area, vi sit https://www.capky.org/network/. 

'• 

Item 13 
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••• 



We're here for you 
Item 13 

Page 23 of 28 

K
cntucki:rns me facing more 
than health concerns as rcsuJt 
of the coronavirus pandemic. 

We' re 2Jl coping Lhc bes t we can, 
but m:my arc struggling as they face 

"" Blue Grass Energy 
• 1 h,,.,fn> J.U Ln.rrr .c• .-4h ~..-

economic unccrtaintil:s. 
We W2nt you to know t~t we' re 

here for )'DU. We :ire committed to 
wooong with our members to reduce 
the fJD!lncfa l st~ you may be feeling. 

We ha\'C se\'er.tl different options 
av:libblc to ajd our members. For 
more infom1a tion, click on paymcm 
options under the My Account tab !It 
bgcnergy.com. 

Me!TIMr StnliCU ~l'Mel\bllw Asl'll•V Laba Is l'lllf>J>V to assist 
Blue Gran EneNjy mtmllers. Pllote>: Rachel Stttlu 

DLU ( ~RAU N Rc;;Y • J UN 2020 28A 



0.Btue Grass Energy 
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Blue Grass Energy Cooperative Corporation 
Case No. 2020-00085 

Commission Staff's Initial Request 

MESSAGE FROM THE PRISID£HT 

We are in this together 

At Blue Grnss Enci&)' , we know t11c p:mdcmic has 

CJcat oo some incredibly difficult it~tions for our 

members :md communit ies. Thero has be-en a lot of 

uncert: inly in the last few months, which h:as resulted 

in addjtional st ress for e•~ryone. 

We serve nearly 6-0,000 members in 23 counties nd 

understand the reliable power we provide is essential 

to c:lch person. You C"Jn rest :LSSUrc-d ttut we re 
comm itted to keeping }'Our power uninterrupted - this 

jX!ndcmic is no exception. 

The employees at your cooper:itfre live and work 

in our communities. We haw :in &J -yc:u h istory 

of supporUng our members :ind this sit uation is no 

different . We quickly recognized during this p ub lic 

healt h crisis tl1;it s.omc members would be im pac1C"d 

fin:mci:ally. We're here to help. Plc-.isc fccl free to reach 

out to us if needed. 

We 0Hc1 multiple tools to assist members in 

managing their energy. One of our most \ ':llu.ablc tools 

is our employees. They have continued to work each 

day through t11is crisis to take care of our members. 

We :arc looking forward t{) the time wh en we 

resume regula r business opcr.it io ns and c:an sec our 

members facc- to- faco in our b uildings. I firmly bclic.'C 

our momb rs, communit ies :and your coopcr:ati\<c will 

oomc out of this pandemic s1ronger truan we st:tr t d . 

But in the meant ime, I hopo )'OU and •our family arc 
well and st:iying safe . 
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OUR 202 CHARITY P NE 

PARKINSON'S FOUNDATION 
The COVll>-19 virus has modified many of our daily 

operations; and unfortunately, our charity i:s one of those. 

One of our biqgest fundraiser.; each year is our silent 

auction that we hol d at our am ual meeting. Du e to COVlD-19 
restrictions. w t> will have to forego ow silent auction. Also, 

as an employee group, we ·can't gather together for internal 
fundraising events such as lunches,, ice cream socials and 
other group activities.. 

Some of our employees have been financially impacted 
be-cause their family members' jobs have been affected. 

The same holds t rue for our membef'S, After much 

discussion. we haw decided to pause our 2020 corporate 
charit y campaign focusi ng on Parkinson's Foundation. 

We will resume our focus and suppo rt for Par kinson's 
foundation again in January. This will ensure we give them 

the s'Upport they deserve. 

In the last six years, Blue Grass Enerqy's employee-fed 
fund raising has resdted in more than $104,000 in donations 

that have qone to various local charities. 
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Blue Grass Energy Update: 

With th uncertainty er at <l by the oronaviru · pan mi ·, w knmv th a l 
the peopl i,ve -erve are fac ing man: cone 'rn ·. ollm ·in• our c op ra li\· 
values Blu ra ·s • ner ~· is <lecli catecl to doing\ ·hat W " can to fulfil l our 
civic <l ut: and liv up lo Lh trus t that our member · plac in us to bring 
them ·a . r liabl an<l al or<lable ener •y · r\·ices. 

iv: a c operaliv , ' have a re ·ponsib ility lo cl u what i · in th b st 
interest of all our m mb rs. Beu innin to<lay. ' •e hav d o · cl our lobbi 
to th "' public. Member · ar still able to pay bills and c n<luct all n ecessary 
bu ·i ne · · Lhru u • h our r ·martphone app :.....P-P- Lor & Goo J Plax) 

ur w bsi l by phone; th ni •hl <lepo ·it an d <l rive-lh ru . If ·ou hav 
que ·t ion ·; call 8 -. 16- ~ l.'-J . \N ask that anyone wh c:· n do busine ·s 
by phone; pl <. ·e clo so. 

Th is will allo\\I u · l l im it Lhe di r cl expo ·u re of our m mber · and 
empluyet! ·. ur servic and field per: ·on nel will a ·u be mpluy in • social 
di.s lancin •,"' ur •oal i · Lo cl crease the lik liho <lo lllne · · an<l re ·ullin 
work d i ·rupt ion..; ·o Lhat \ · can continue lo p r •icl ou r memb r" 
'.tl nl inuity ol ·e rYice. 

In a dditio n i, . ,. ar pr par cl lo for •u the <liscunnedin • u serv1c to 
1 mbers f r n n-paym nt or a limit d hrn . \ 'e are al · w a1\'m • any 

n \V la te f ~s. \Vliil . th is i · nu l normal pro d ur . we are ·en ·ili\' to Lh 
\\1ell-b in of aH uur m m bers. Thou •h <liscunn c:l: may no l occur il 
r mains l r ·pu ·ib ilit:y of ach member lo pa~ · as th . • c:~m wh ich wi I 
h lp avoicl a larg r b;1lance in th e fotu r . W.., encoura • un ' memb r who 
i · fa rin ' inanciul <li fficul : durin ' this tim lo call us . 

\'\' al va. 'S stand at th r a cl ' to help uur memb r: ·, but v n more ·u 
<lurin' Lh i · chall n 1 in t ime. 'We uncle r ·Lu.u<l th ·e ·hanges may b 
inconveni n t, so W" gr a ll r appr cia l yo ur pnti nee an<l n ·ib ili ty. \•Ve 
b lieve Lh is pr v n lutive m as ur vill r due th ri ·k for both our 
m mb r · ancl mploy 
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MAY/JUN~ BILL MESSAGE 

If you need assistance during this public he.a Ith crisis, we are here to help. We're in th is together. 

RACHEL SETTLES 
Creative Designer 
Blue Grass Energy 
phone: (859) 885-2106 
address: P.O. Box 990, Nicholasville, KY 40340 
site: bgenergy.com 
email: rachels@bgenergy.com 
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Blue G ass Energy 
Published by Donisc Myers I I · Apri l 8 · 

Good morning members . We hope everyone is staying as safe and 
hea lthy as they can during th is public health situation. 

Even though we are conducting business a bit different ly tt1ese days, 
our commitment to each of you has not changed. 

••• 

We are all in th is together so let us know how we can help you manage 
your energy. If you just need to pay what you can, when you can please 
do that. This will help prevent large ba lances in the futu re. 

If you need us, ca ll us at 888-546-4243. We are here to help. 
eamKent cky # ogetherKY 

Wt'~[ ~Tll l Ht f\f fO~ \i'OV. 
- --- ~-
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Item 14 Provide a detailed explanation and breakout of any cost increases and 

Item 14 
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Witness: Charles G. Williamson Ill 

decreased income (by customer class if applicable) the utility has experienced as a result 

of the COVID-19 State of Emergency. 

Response: Although Blue Grass Energy has not specifically tracked COVID-19 related expenses 

and decreased income we have identified some quantifiable expenses and some which are 

more subjective to measure: 

Specific Costs: 

1 "Sneeze guards" for MSR stations 

2 Masks for employees 

3 Thermometers 

4 Hand sanitizer 

5 Gloves 

6 Additional office cleaning - estimate 

7 "Zoom" licensing - estimated annual 

8 Webcams - estimate 

9 Two part verification software for VPN-est annual 

10 Headsets for employees working from home 

11 Sick Leave and Child Care Leave for Covid-19 

Decreased Income: 

1 Lost late fee income - thru May (See Item 12) 

2 Increased potential write-offs 

3 Decreased Small Commercial Sales - thru May * 

(based on comparison to 2019) 

4 Decreased Large Commercial Sales - thru May* 

(based on comparison to 2019) 

5 Decreased Residential Usage - thru May* 

(based on comparison to 2019) 

6 Lost connect fees 

7 Lost disconnect fees 

$ 

$ 

23,808 

1,256 

545 

2,763 

747 

1,000 

1,464 

300 

360 

768 

6,057 

231,880 

unknown 

1,170,383 

1,256,287 

2,555,649 

unknown 

unknown 

* Note: Blue Grass Energy believes that Small Commercial and Large Commercials sales are 

down due to mandated as well as voluntary closures. Blue Grass also believes that residential 

usage may be up on a household basis due to increased hours of occupancy however this was 

not sufficient to compensate for differences in weather patterns. 
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Item 15 Provide a detailed explanation and breakout of any cost decreases and 

increased income the utility has experienced as a result of the COVID-19 State of 

Emergency. 

Response: Although Blue Grass Energy has not specifically tracked COVID-19 related expenses 

and increased income we have identified some quantifiable expenses and some which 

are more subjective to measure: 

Specific Cost Savings: 

1 Power cost savings associated with lower commercial power sales. 

Subjective Cost Savings: 

1 Lower training and education expenses. We recognize that some of our training 

have been lower during the travel restrictions, however, we are uncertain as to 

how much of these expenses are deferred until restrictions are lifted and how 

much is a temporary one-time reduction. 
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Item 16 Provide any additional information or data the utility believes the 

Commission should consider in amending or vacating its previous Orders in this matter. 

Response: The COVID-19 health pandemic has financially impacted many of our members. These 

are times unlike anything we have experienced in our 83-year history. Record 

unemployment and lost wages have caused some of our members to struggle in paying 

their Blue Grass Energy bill. 

As a cooperative, we have a special relationship with our members; we exist to serve 

them and support our local communities. During this health crisis, through various 

messaging, we have been sharing with our members our intent to help should they 

need it. 

We respectfully request the Commission to allow us the flexibility to work with our 

members in developing practical solutions in bringing their account current, so they are 

not overwhelmed with outstanding balances. 
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Item 17 If applicable, provide any information or concerns regarding the utility's 

prepay program as it related to the Commission's previous Orders in this docket. 

Response: As of July 1, 2020, Blue Grass Energy has 1,122 prepay accounts with a negative 

balance, totaling $227,517. The total count of prepay accounts is 3,312. 


