Utility Operating Company

< BLUEGRASS WATER
>

June 29, 2021

Kentucky Public Service Commission
211 Sower Blvd
Frankfort, KY 40601

Re: One year utility performance of Bluegrass Water UOC (River Bluffs, Timberland, Center Ridge Water)

Dear PSC staff,

In the year following the completion of the closing on the River Bluffs, Timberland, and Center Ridge
systems, Bluegrass Water has implemented a utility asset management program, put in place qualified
certified operations personnel, launched a multi-platform billing and customer service program, andin
generalmade anefforttoincreasewater and sewerageservicereliability and customer service provided
to each service area now served by our company.

Improvements are well underway at the River Bluffs, Timberland, and Center Ridge Water systems. To
date we have regraded the entire Timberland site. This includes rebuilding the lagoon berms,
rehabilitating the influent lift station, patching repairs to facility tanks, and replacing gates. Currently the
aeration system overhaul is underway. The River Bluffs facility has undergone improvements including
fixing and properly installing the damaged and exposed influent line, rehabilitating the influent lift
station, installing lighting in the overhanging canopy, and replacing a blower. Currently, the aeration
system overhaul is underway, the blower shack is being replaced, and steel repair is being completed
throughout facility structures. At the Center Ridge water systems, general repairs and improvements
have occurred at all water production facilities. This includes total replacement of the well house at
District 3, renovation of the formerly inactive well 2 at District 2, and tank rehabilitations, insulation
improvements, and disinfection system improvements at all 4 water districts. All 4 districts continue to
undergo structural and equipmentimprovements to ensure reliable drinking water will be available for
the communities served.

There were nine customer service work orders created from 11/2020 until 5/2021, please see the
attached information regarding these work orders.

Since the last performance report filed, Bluegrass Water had 0 service interruptions and received two
customer complaints regarding customer service to Center Ridge:
e River Bluffs — A customer alerted the Company to a lift station failure that caused backup into
the customer’s basement. The Company promptly fixed the issue.
e Timberland — A customer alerted the Company to a sewer backup they were experience, which
was caused by a backup in the customer’s line. The Company quickly fixed this issue.



BLUEGRASS WATER

Utility Operating Company

Bluegrass Water’s customer service group received 1,279 calls overall for all the systems served by
Bluegrass Water which, as of May 2020, included River Bluffs, Timberland, and Center Ridge. The
average wait time for a caller was 2 minutes and 13 seconds and the average time to handle a call was 5
minutes and 50 seconds. Only 119 of the 1,279 calls abandoned their call during the wait period.

Bluegrass Water is pleased to serve its customers with excellent customer service and Bluegrass Water
is working to improve system operations over the coming months via on-going investments and
professionalized operations with a plan to bring all the systems into full compliance with DOW. Please
do not hesitate to contact Bluegrass Water with any questions regarding this report.

Sincerely,

Vice President

Attachments: 00360 Performance Testing Results, 00360 Redacted Work Orders



BG - Center Ridge Water District #1 - KY0180549

Testing Documentation

Test Period Test Period End Date
Test Type Start Date Date Sample Date [Received Result Limit Compliance |Notes
Bac-t test
Average Daily
Flow
Total Monthly
Flow
Bac-t test 1/1/2020 1/31/2020( 1/22/2020 Absent |Detection for Bacteria |Yes RT 6 BOX 242
Bac-t test 2/1/2020 2/29/2020| 2/19/2020 Absent Detection for Bacteria [Yes RT6
Bac-t test 3/1/2020 3/31/2020( 3/25/2020 Absent |Detection for Bacteria |Yes RT 6 BOX 265
Bac-t test 4/1/2020 4/30/2020| 4/29/2020 Absent Detection for Bacteria [Yes RT 6 BOX 261
RT 6 BOX 266A
Bac-t test 5/1/2020 5/31/2020| 5/20/2020 Absent Detection for Bacteria |Yes Purchased
Bac-t test 6/1/2020 6/30/2020( 6/30/2020 Absent |Detection for Bacteria |Yes
Bac-t test 7/1/2020 7/31/2020| 7/15/2020 Absent Detection for Bacteria [Yes
Bac-t test 8/1/2020 8/31/2020| 8/12/2020 Absent |Detection for Bacteria |Yes
Bac-t test 9/1/2020 9/30/2020 9/9/2020 Absent Detection for Bacteria [Yes
Bac-t test 10/1/2020 10/31/2020| 10/7/2020 Absent |Detection for Bacteria |Yes
Bac-t test 11/1/2020 11/30/2020| 11/4/2020 Absent Detection for Bacteria [Yes
Bac-t test 12/1/2020 12/31/2020| 12/2/2020 Absent |Detection for Bacteria |Yes
Bac-t test 1/1/2021 1/31/2021 1/6/2021 Absent |Detection for Bacteria |Yes
Bac-t test 1/1/2021 1/31/2021| 1/11/2021 Absent Detection for Bacteria [Yes
Bac-t test 1/1/2021 1/31/2021| 1/11/2021 Absent |Detection for Bacteria |Yes
Bac-t test 1/1/2021 1/31/2021| 1/11/2021 Absent Detection for Bacteria [Yes
Bac-t test 2/1/2021 2/28/2021 2/2/2021 Absent |Detection for Bacteria |Yes
Bac-t test 3/1/2021 3/31/2021 3/2/2021 Absent Detection for Bacteria [Yes
Bac-t test 3/1/2021 3/31/2021| 3/11/2021 Absent |Detection for Bacteria |Yes Special
Bac-t test 3/1/2021 3/31/2021| 3/11/2021 Absent Detection for Bacteria [Yes Special
Bac-t test 3/1/2021 3/31/2021| 3/11/2021 Absent |detection for Bacteria |Yes Special




BG - Center Ridge Water District #1 - KY0180549

Testing Documentation

Test Period Test Period End Date

Test Type Start Date Date Sample Date [Received Result Limit Compliance |Notes
Bac-t test 4/1/2021 4/30/2021 4/6/2021 Absent |Detection for Bacteria |Yes
Bac-t test 5/1/2021 5/31/2021 Detection for Bacteria

Bac-t test 6/1/2021 6/30/2021 Detection for Bacteria

Bac-t test 7/1/2021 7/31/2021 Detection for Bacteria

Bac-t test 8/1/2021 8/31/2021 Detection for Bacteria

Bac-t test 9/1/2021 9/30/2021 Detection for Bacteria

Bac-t test 10/1/2021 10/31/2021 Detection for Bacteria

Bac-t test 11/1/2021 11/30/2021 Detection for Bacteria

Bac-t test 12/1/2021 12/31/2021 Detection for Bacteria




BG - Center Ridge Water District #2 - KY0180509

Testing Documentation

Test Period |Test Period End

Test Type Start Date [Date Sample Date [Date Received |Result Limit Compliance |Notes

Bac-t test

Average Daily

Flow

Total Monthly

Flow
Detection for

Bac-t test 1/1/2020 1/31/2020 1/22/2020 Absent Bacteria Yes 283 LAKEPOINT LN.
Detection for

Bac-t test 2/1/2020 2/29/2020 2/19/2020 Absent Bacteria Yes 81 LAKESHORE DR
Detection for

Bac-t test 3/1/2020 3/31/2020 3/25/2020 Absent Bacteria Yes 38 FAWNWOOD DR
Detection for

Bac-t test 4/1/2020 4/30/2020 4/29/2020 Absent Bacteria Yes 216 LAKEPOINT LN.
Detection for 6632 DUNBAR RD.

Bac-t test 5/1/2020 5/31/2020 5/20/2020 Absent Bacteria Yes Purchased 05/29/20

Bac-t test 6/1/2020 6/30/2020 6/26/2020 Absent Detection for |Yes Sampled for boil order

Bac-t test 6/1/2020 6/30/2020 6/30/2020 Absent Detection for |Yes

Bac-t test 7/1/2020 7/31/2020 7/15/2020 Absent Detection for |Yes

Bac-t test 8/1/2020 8/31/2020 8/12/2020 Absent Detection for |Yes

Bac-t test 8/1/2020 8/31/2020 8/28/2020 Absent Detection for |Yes

Bac-t test 8/1/2020 8/31/2020 8/29/2020 Absent Detection for |Yes

Bac-t test 9/1/2020 9/30/2020 9/9/2020 Absent Detection for |Yes

Bac-t test 10/1/2020 10/31/2020 10/7/2020 Absent Detection for |Yes

Bac-t test 11/1/2020 11/30/2020 11/4/2020 Absent Detection for |Yes

Bac-t test 12/1/2020 12/31/2020 12/2/2020 Absent Detection for |Yes

Bac-t test 1/1/2021 1/31/2021 1/6/2021 Absent Detection for |Yes

Bac-t test 2/1/2021 2/28/2021 2/2/2021 Absent Detection for |Yes




BG - Center Ridge Water District #2 - KY0180509

Testing Documentation

Test Period |Test Period End

Test Type Start Date [Date Sample Date [Date Received |Result Limit Compliance |Notes
Bac-t test 3/1/2021 3/31/2021 3/2/2021 Absent Detection for |Yes

Bac-t test 4/1/2021 4/30/2021 4/6/2021 Absent Detection for |Yes

Bac-t test 5/1/2021 5/31/2021 5/5/2021 Absent Detection for |Yes Special
Bac-t test 5/1/2021 5/31/2021 5/5/2021 Absent Detection for |Yes Special
Bac-t test 5/1/2021 5/31/2021 5/5/2021 Absent Detection for |Yes Special
Bac-t test 5/1/2021 5/31/2021 5/5/2021 Absent Detection for |Yes Special




BG - Center Ridge Water District #3 - KY0180502

Testing Documentation

Test Period |Test Period Date
TestT S le Dat R It Limit C li Not
estlype Start Date [End Date ampie Date Received esu mi ompliance | Tlotes

Bac-t test

Average Daily Flow

Total Monthly Flow

Bac-t test 1/1/2020 1/31/2020 1/22/2020 Absent Detection for Bacteria |Yes HCR 118
GEN DEL (21

Bac-t test 2/1/2020 2/29/2020 2/19/2020 Absent Detection for Bacteria |Yes (
LAKESHORE)
HCR 117 (23

Bac-t test 3/1/2020 3/31/2020 3/25/2020 Absent Detection for Bacteria |Yes (
LAKESHORE)

Bac-t test 4/1/2020 4/30/2020 4/29/2020 Absent Detection for Bacteria |Yes 13 KENIANA DR
HCR 119 (20 KENIANA

Bac-t test 5/1/2020 5/31/2020 5/20/2020 Absent Detection for Bacteria |Yes

/1 /31/ 120/ DR) Purchased 05/29/20

Bac-t test 6/1/2020 6/30/2020 6/30/2020 Absent Detection for Bacteria |Yes

Bac-t test 7/1/2020 7/31/2020 7/27/2020 Absent Detection for Bacteria |Yes

Bac-t test 7/1/2020 7/31/2020 7/27/2020 Absent Detection for Bacteria |Yes

Bac-t test 8/1/2020 8/31/2020 8/12/2020 Absent Detection for Bacteria |Yes

Bac-t test 8/1/2020 8/31/2020 8/28/2020 Absent Detection for Bacteria |Yes




BG - Center Ridge Water District #3 - KY0180502

Testing Documentation

Test Type Zte::tpl:;izd I:Zt;::?d Sample Date ::z:ive d Result Limit Compliance |Notes

Bac-t test 9/1/2020 9/30/2020 9/9/2020 Absent Detection for Bacteria |Yes

Bac-t test 10/1/2020 (10/31/2020 |10/7/2020 Absent Detection for Bacteria |Yes

Bac-t test 11/1/2020 (11/30/2020 |11/4/2020 Absent Detection for Bacteria |Yes

Bac-t test 12/1/2020 (12/31/2020 |12/2/2020 Present Detection for Bacteria [No

Bac-t test 12/1/2020 (12/31/2020 |12/3/2020 Absent Detection for Bacteria |Yes Resample for above
Bac-t test 12/1/2020 (12/31/2020 |12/3/2020 Absent Detection for Bacteria |Yes Resample for above
Bac-t test 12/1/2020 (12/31/2020 |12/3/2020 Absent Detection for Bacteria |Yes Resample for above
Bac-t test 12/1/2020 (12/31/2020 |12/3/2020 Absent Detection for Bacteria |Yes Resample for above
Bac-t test 1/1/2021 1/31/2021 1/6/2021 Absent Detection for Bacteria |Yes

Bac-t test 2/1/2028 2/28/2021 2/2/2021 Absent Detection for Bacteria |Yes

Bac-t test 3/1/2021 3/31/2021 3/2/2021 Absent Detection for Bacteria |Yes

Bac-t test 3/1/2021 3/31/2021 3/2/2021 Absent Detection for Bacteria |Yes Special

Bac-t test 3/1/2021 3/31/2021 3/2/2021 Absent Detection for Bacteria |Yes Special

Bac-t test 4/1/2021 4/30/2021 4/6/2021 Absent Detection for Bacteria |Yes




BG - Center Ridge Water District #3 - KY0180502

Testing Documentation

Test Type Zte::tpl:aritzd :::t;::?d Sample Date ::z:ive d Result Limit Compliance |Notes

Bac-t test 4/1/2021 4/30/2021 4/27/2021 Absent Detection for Bacteria |Yes Special
Bac-t test 4/1/2021 4/30/2021 4/27/2021 Absent Detection for Bacteria |Yes Special
Bac-t test 5/1/2021 5/31/2020 5/5/2021 Absent Detection for Bacteria |Yes Special
Bac-t test 5/1/2021 5/31/2021 5/5/2021 Absent Detection for Bacteria |Yes Special
Bac-t test 5/1/2021 5/31/2022 5/5/2021 Absent Detection for Bacteria |Yes Special
Bac-t test 5/1/2021 5/31/2023 5/5/2021 Absent Detection for Bacteria |Yes Special




BG - Center Ridge Water District #4 - KY0183106

Testing Documentation

Test Period |Test Period Date
Test Type Start Date |End Date |Sample Date |Received |Result Limit Compliance |Notes
Bac-t test
Average Daily Flow
Total Monthly Flow
Bac-t test 1/1/2020( 1/31/2020| 1/22/2020 Absent |Detection for Bacteria |Yes 327 WINDSONG CIR
Bac-t test 2/1/2020| 2/29/2020| 2/19/2020 Absent |Detection for Bacteria |Yes 211 WOODED ACRES LN
Bac-t test 3/1/2020| 3/31/2020| 3/25/2020 Absent |Detection for Bacteria |Yes 363 WOODSONG CIR
Bac-t test 4/1/2020| 4/30/2020( 4/29/2020 Absent |Detection for Bacteria |Yes 26 HOLLY HOCK DR
409 WINDSONG CIR
Bac-t test 5/1/2020| 5/31/2020| 5/20/2020 Absent |Detection for Bacteria |Yes Purchased 05/29/20
Bac-t test 6/1/2020| 6/30/2020| 6/30/2020 Absent |Detection for Bacteria |Yes
Bac-t test 7/1/2020| 7/31/2020( 7/15/2020 Absent |Detection for Bacteria |Yes
Bac-t test 8/1/2020| 8/31/2020( 8/12/2020 Absent |Detection for Bacteria |Yes
Bac-t test 9/1/2020| 9/30/2020 9/1/2020 Absent |Detection for Bacteria |Yes 26 Holly Hock *Boil Order
363 Windsong Circle *Boil
Bac-t test 9/1/2020| 9/30/2020 9/1/2020 Absent |Detection for Bacteria |Yes Order
232 Windsong Circle *Boil
Bac-t test 9/1/2020| 9/30/2020 9/1/2020 Absent |Detection for Bacteria |Yes Order
Bac-t test 9/1/2020| 9/30/2020 9/9/2020 Absent |Detection for Bacteria |Yes 363 Windsong Circle
Bac-t test 10/1/2020(10/31/2020{ 10/7/2020 Absent |Detection for Bacteria |Yes 363 Windsong Circle
Bac-t test 11/1/2020(11/30/2020{ 11/4/2020 Absent |Detection for Bacteria |Yes 363 Windsong Circle
Bac-t test 12/1/2020(12/31/2020{ 12/2/2020 Absent |Detection for Bacteria |Yes 327 Windsong Circle
Bac-t test 1/1/2021( 1/31/2021 1/6/2021 Absent |Detection for Bacteria |Yes 211 Wooded Acres
Bac-t test 2/1/2021| 2/28/2021 2/2/2021 Absent |Detection for Bacteria |Yes 409 Windsong
Bac-t test 3/1/2021| 3/31/2021 3/2/2021 Absent |Detection for Bacteria |Yes 211 End of Wooded coves
Bac-t test 4/1/2021| 4/30/2021 4/6/2021 Absent |Detection for Bacteria [Yes 409 Windsong




Timberland - NPDES KY0183106

Testing Documentation

Test Type Test Period | Test Period | Sample Date Result Limit Compliance Notes
w Start Date End Date Date Received P
Flow 1/1/2021 | 1/31/2021 | 1/8/2021 | 1/22/2021 | 0.03 | Report (gpd)
oH 1/1/2021 | 1/31/2021 | 1/8/2021 | 1/22/2021 | 6.87 | 6.09.0 Yes
CBODS5 (Weekly Avg) 1/1/2021 | 1/31/2021 | 1/8/2021 | 1/22/2021 | <5.0 <15mg/L Yes
CBODS (Monthl
(Monthly 1/1/2021 | 1/31/2021 | 1/8/2021 | 1/22/2021 | <5.0 | <10 mg/L Yes
Average)
TSS (Weekly Avg) 1/1/2021 | 1/31/2021 | 1/8/2021 | 1/22/2021 | 12.00 | <45 mg/L Yes
TSS (Monthly Average) 1/1/2021 | 1/31/2021 | 1/8/2021 | 1/22/2021 | 12.00 <30 mg/L Yes
A ia (May 1- Oct 31
mmonia (May 1 - Oc 1/1/2021 | 1/31/2021 | 1/8/2021 | 1/22/2021 | N/A | <3 mg/L N/A
Weekly Avg)
A ia (May 1 - Oct 31
mmonia (May 1 - Oc 1/1/2021 | 1/31/2021 | 1/8/2021 | 1/22/2021 | N/A | <2 mg/L N/A
Monthly Avg)
A ia (Nov 1 - Apr 30
mmonia (Nov 1-Apr30| 1 051 | 1/31/2021 | 1/8/2021 | 1/22/2021 | 4.00 | <135 mg/L Yes
Weekly Avg)
A ia (Nov 1 - Apr 30
mmonia (Nov 1-Apr30| 1 o051 | 1/31/2021 | 1/8/2021 | 1/22/2021 | 4.00 | <9 mg/L Yes
Monthly Avg)
E Coli. (colonies/100mL <240 #/100
oli- (colonies/100mL) | /1 051 | 1/31/2021 | 1/8/2021 | 1/22/2021 | <1.0 / Yes
(Weekly Avg) mL
E Coli. (colonies/100mL <130
oli- (colonies/100mL) |1 051 | 173172001 | 1/8/2021 | 1/22/2021 | <1.0 Yes
(Monthly Avg) #/100mL
DO (Min) 1/1/2021 | 1/31/2021 | 1/8/2021 | 1/22/2021 | 12.00 | >7.0 mg/L Yes
Contact time for decolonization
TRC (Weekly Avg) 1/1/2021 | 1/31/2021 | 1/8/2021 | 1/22/2021 | 2.20 | <0.019 mg/L No tablets to small. Will increase

number of tablets.




Timberland - NPDES KY0183106

Testing Documentation

Test Type Test Period | Test Period | - Sample Date Result Limit Compliance Notes
w Start Date End Date Date Received P
Contact time for decolonization
TRC (Monthly Avg) 1/1/2021 | 1/31/2021 | 1/8/2021 | 1/22/2021 | 2.20 | <0.011 mg/L No tablets to small. Will increase
number of tablets.
Flow 2/1/2021 | 2/28/2021 | 2/5/2021 | 3/1/2021 | 0.03 | Report (gpd)
oH 2/1/2021 | 2/28/2021 | 2/5/2021 | 3/1/2021 | 7.30 | 6.0-9.0 Yes
CBOD5 (Weekly Avg) 2/1/2021 | 2/28/2021 | 2/5/2021 | 3/1/2021 | 21.00 <15mg/L No High BOD is from lagoon turnover.
CBODS (Monthl
Ave(ragoer; y 2/1/2021 | 2/28/2021 | 2/5/2021 | 3/1/2021 | 21.00 | <10 mg/L No  |High BOD is from lagoon turnover.
TSS (Weekly Avg) 2/1/2021 | 2/28/2021 | 2/5/2021 | 3/1/2021 | 31.00 | <45 mg/L Yes
TSS (Monthly Average) 2/1/2021 | 2/28/2021 | 2/5/2021 | 3/1/2021 | 31.00 <30 mg/L No
A ia (May 1- Oct 31
mmonia (May 1 - Oc 2/1/2021 | 2/28/2021 | 2/5/2021 | 3/1/2021 | N/A | <3 mg/L N/A
Weekly Avg)
A ia (May 1 - Oct 31
mmonia (May 1 - Oc 2/1/2021 | 2/28/2021 | 2/5/2021 | 3/1/2021 | N/A | <2 mg/L N/A
Monthly Avg)
A ia (Nov 1 - Apr 30
mmonia (Nov 1-Apr30| 1 051 | /28/2021 | 2/5/2021 | 3/1/2021 | 2.50 | <13.5 mg/L Yes
Weekly Avg)
A ia (Nov 1 - Apr 30
mmonia (Nov 1-Apr30| 1 051 | /2872021 | 2/5/2021 | 3/1/2021 | 250 | <9 mg/L Yes
Monthly Avg)
E Coli. (colonies/100mL <240 #/100
oli- (colonies/100mL) |, .1 )1 | 5/28/2021 | 2/5/2021 | 3/1/2021 | 2.00 / Yes
(Weekly Avg) mL
E Coli. (colonies/100mL <130
oli- (colonies/100mL) | 5,1 051 | 2/28/2021 | 2/5/2021 | 3/1/2021 | 2.00 Yes
(Monthly Avg) #/100mL
DO (Min) 2/1/2021 | 2/28/2021 | 2/5/2021 | 3/1/2021 | 11.40 | >7.0 mg/L Yes




Timberland - NPDES KY0183106

Testing Documentation

Test Type Test Period | Test Period | Sample Date Result Limit Compliance Notes
w Start Date End Date Date Received P
High TRC level i d from |
TRC (Weekly Avg) 2/1/2021 | 2/28/2021 | 2/5/2021 | 3/1/2021 | 2.08 | <0.019 mg/L No '8 evelis caused rom fow
contact time with bisulfate.
High TRC level i d from |
TRC (Monthly Avg) 2/1/2021 | 2/28/2021 | 2/5/2021 | 3/1/2021 | 2.08 | <0.011 mg/L No '8 evelis caused rom fow
contact time with bisulfate.
Flow 3/1/2021 | 3/31/2021 | 3/9/2021 | 3/31/2021 | 0.03 | Report (gpd)
oH 3/1/2021 | 3/31/2021 | 3/9/2021 | 3/31/2021 | 849 | 6.0-9.0 Yes
L turni ith high
CBODS (Weekly Avg) | 3/1/2021 | 3/31/2021 | 3/9/2021 | 3/31/2021 | 16.00 | <15mg/L No ag00n ”mggnz;'erw' '8
CBODS (Monthl L turni ith high
(Monthly 3/1/2021 | 3/31/2021 | 3/9/2021 | 3/31/2021 | 16.00 | <10 mg/L No agoon trning over with hig
Average) solids
TSS (Weekly Avg) 3/1/2021 | 3/31/2021 | 3/9/2021 | 3/31/2021 | 23.00 | <45 mg/L Yes
TSS (Monthly Average) | 3/1/2021 | 3/31/2021 | 3/9/2021 | 3/31/2021 | 23.00 | <30 mg/L Yes
A ia (May 1- Oct 31
mmonia (May 1 - Oc 3/1/2021 | 3/31/2021 | 3/9/2021 | 3/31/2021 | N/A | <3 mg/L N/A
Weekly Avg)
A ia (May 1- Oct 31
mmonia (May 1 - Oc 3/1/2021 | 3/31/2021 | 3/9/2021 | 3/31/2021 | N/A | <2 mg/L N/A
Monthly Avg)
A ia (Nov 1 - Apr 30
mmonia (Nov 1-Apr30| o) 051 | 3/31/2001 | 3/9/2021 | 3/31/2021 | 0.42 | <13.5 mg/L Yes
Weekly Avg)
A ia (Nov 1 - Apr 30
mmonia (Nov 1-Apr30| o1 051 | 3/31/2001 | 3/9/2021 | 3/31/2021 | 0.42 | <9mg/L Yes
Monthly Avg)
E Coli. (colonies/100mL <240 #/100
oli- (colonies/100mL) |5 1 )1 | 3/31/2001 | 3/9/2021 | 3/31/2021 | 2.00 / Yes
(Weekly Avg) mL




Timberland - NPDES KY0183106

Testing Documentation

Test Type Test Period | Test Period | Sample Date Result Limit Compliance Notes
w Start Date End Date Date Received P
E Coli. (colonies/100mL <130
oli- (colonies/100mL) |51 051 | 3/31/2001 | 3/9/2021 | 3/31/2021 | 2.00 Yes
(Monthly Avg) #/100mL
i Lagoon turning over with high
DO (Min) 3/1/2021 | 3/31/2021 | 3/9/2021 | 3/31/2021 | 5.90 | >7.0 mg/L No o
L turni ith high
TRC (Weekly Avg) 3/1/2021 | 3/31/2021 | 3/9/2021 | 3/31/2021 | 0.08 | <0.019 mg/L No ag00n ”mggnz;'erw' '8
L turni ith high
TRC (Monthly Avg) 3/1/2021 | 3/31/2021 | 3/9/2021 | 3/31/2021 | 0.08 | <0.011 mg/L No ag00n ”mggnz;'erw' '8
Flow 4/1/2021 | 4/30/2021 | 4/9/2021 | 5/7/2021 | 0.03 | Report (gpd)
oH 4/1/2021 | 4/30/2021 | 4/9/2021 | 5/7/2021 | 691 | 6.09.0 Yes
CBODS (Weekly Avg) | 4/1/2021 | 4/30/2021 | 4/9/2021 | 5/7/2021 | <6.0 | <15mg/L Yes
CBODS (Monthl
(Monthly 4/1/2021 | 4/30/2021 | 4/9/2021 | 5/7/2021 | <6.0 | <10mg/L Yes
Average)
TSS (Weekly Avg) 4/1/2021 | 4/30/2021 | 4/9/2021 | 5/7/2021 <5 <45 mg/L Yes
TSS (Monthly Average) 4/1/2021 | 4/30/2021 | 4/9/2021 | 5/7/2021 <5 <30 mg/L Yes
A ia (May 1- Oct 31
mmonia (May 1 - Oc 4/1/2021 | 4/30/2021 | 4/9/2021 | 5/7/2021 | N/A | <3 mg/L N/A
Weekly Avg)
A ia (May 1- Oct 31
mmonia (May 1 - Oc 4/1/2021 | 4/30/2021 | 4/9/2021 | 5/7/2021 | N/A | <2 mg/L N/A
Monthly Avg)
A ia (Nov 1 - Apr 30
mmonia (Nov 1-Apr30| 1 2051 | 473072021 | 4/9/2021 | 5/7/2021 | 9.70 | <13.5 mg/L Yes
Weekly Avg)
Contact time too short for TRC.
A ia (Nov 1 - Apr 30 L d t
mmonia (Nov 1-Apr30| 1 051 | 473072021 | 4/9/2021 | 577/2021 | 970 | <9 me/L No ag00N does ot remove
Monthly Avg) ammonia. Plant is scheduled for
rehab/replacement.




Timberland - NPDES KY0183106

Testing Documentation

Test Type Test Period | Test Period | Sample Date Result Limit Compliance Notes
w Start Date | End Date Date Received P
E Coli. (colonies/100mL <240 #/100
( / ) 4/1/2021 | 4/30/2021 | 4/9/2021 | 5/7/2021 1.00 / Yes
(Weekly Avg) mL
E Coli. (colonies/100mL) <130
4/1/2021 | 4/30/2021 | 4/9/2021 | 5/7/2021 1.00 Y
(Monthly Avg) /1 /30/ &l /71 #/100mL es
DO (Min) 4/1/2021 | 4/30/2021 | 4/9/2021 | 5/7/2021 7.20 >7.0 mg/L Yes
Contact time too short for TRC.
L d t
TRC (Weekly Avg) 4/1/2021 | 4/30/2021 | 4/9/2021 | 5/7/2021 | 2.20 | <0.019 mg/L No ag00N does ot remove
ammonia. Plantis scheduled for
rehab/replacement.
Contact time too short for TRC.
L d t
TRC (Monthly Avg) 4/1/2021 | 4/30/2021 | 4/9/2021 | 5/7/2021 | 2.20 | <0.011 mg/L No ag0o0N does ot remove
ammonia. Plantis scheduled for
rehab/replacement.




River Bluffs - NPDES KY0043150

Testing Documentation

Test Period Start |Test Period |Sample
Test Type Date End Date Date Date Received|Result |Limit Compliance |Notes
Flow 1/1/2021 1/31/2021 (1/12/2021 (1/20/2021 Report
pH 1/1/2021 1/31/2021 (1/12/2021 (1/20/2021 7.35 6.0-9.0 Yes
CBODS5 (Weekly Avg) 1/1/2021 1/31/2021 (1/12/2021 |1/20/2021 10.00 |<45mg/L |Yes
CBODS5 (Monthly Average) (1/1/2021 1/31/2021 (1/12/2021 (1/20/2021 10.00 [<30mg/L |Yes
TSS (Weekly Avg) 1/1/2021 1/31/2021 |(1/12/2021 |1/20/2021 9.00 <45 mg/L |Yes
TSS (Monthly Average) 1/1/2021 1/31/2021 (1/12/2021 (1/20/2021 9.00 <30 mg/L |Yes
Ammonia (May 1 - Oct 31
Weekly Avg) 1/1/2021 1/31/2021 (1/12/2021 [1/20/2021 N/A <6 mg/L N/A
Ammonia (May 1 - Oct 31
Monthly Avg) 1/1/2021 1/31/2021 (1/12/2021 |[1/20/2021 N/A <4 mg/L N/A
Ammonia (Nov 1 - Apr 30
Weekly Avg) 1/1/2021 1/31/2021 (1/12/2021 [1/20/2021 <0.2 15 mg/L Yes
Ammonia (Nov 1 - Apr 30
Monthly Avg) 1/1/2021 1/31/2021 (1/12/2021 |[1/20/2021 <0.2 10 mg/L Yes
E Coli. (colonies/100mL) <240
(Weekly Avg) 1/1/2021 1/31/2021 (1/12/2021 (1/20/2021 8.00 #/100mL  [Yes
E Coli. (colonies/100mL) <130
(Monthly Avg) 1/1/2021 1/31/2021 (1/12/2021 |[1/20/2021 8.00 #/100mL  |Yes
DO (Min) 1/1/2021 1/31/2021 (1/12/2021 (1/20/2021 8.10 >7.0mg/L [Yes
TRC (Weekly Avg) 1/1/2021 1/31/2021 (1/12/2021 (1/20/2021 <0.01 |[<0.019 Yes
TRC (Monthly Avg) 1/1/2021 1/31/2021 (1/12/2021 (1/20/2021 <0.01 [<0.011 Yes
Total Phosphorus (Weekly
Avg) 1/1/2021 1/31/2021 (1/12/2021 (1/20/2021 1.25 Report
Total Phosphorus (Monthly
Avg) 1/1/2021 1/31/2021 (1/12/2021 (1/20/2021 1.25 Report
Total Nitrogen (Weekly
Avg) 1/1/2021 1/31/2021 (1/12/2021 (1/20/2021 17.90 |Report




River Bluffs - NPDES KY0043150

Testing Documentation

Test Period Start |Test Period |Sample
Test Type Date End Date Date Date Received|Result |Limit Compliance |Notes
Total Nitrogen (Monthly
Avg) 1/1/2021 1/31/2021 |1/12/2021 |1/20/2021 17.90 Report
Flow 2/1/2021 2/28/2021 (2/9/2021 |2/18/2021 Report
E Coli. (colonies/100mL) <240
(Weekly Avg) 2/1/2021 2/28/2021 (2/9/2021 (2/18/2021 147.00 |#/100mL Yes Resample for above
E Coli. (colonies/100mL) <130
(Monthly Avg) 2/1/2021 2/28/2021 |2/9/2021 (2/18/2021 147.00 |#/100mL No Resample for above
E Coli. (colonies/100mL) <240
(Weekly Avg) 2/1/2021 2/28/2021 |2/9/2021 (2/18/2021 1553.00 |#/100mL No Resample for above
E Coli. (colonies/100mL) <130
(Monthly Avg) 2/1/2021 2/28/2021 |2/9/2021 (2/18/2021 1553.00 |#/100mL No Resample for above
E Coli. (colonies/100mL) <240
(Weekly Avg) 2/1/2021 2/28/2021 |2/10/2021 (2/18/2021 2420.00 |#/100mL No Resample for above
E Coli. (colonies/100mL) <130
(Monthly Avg) 2/1/2021 2/28/2021 |(2/10/2021 (2/18/2021 2420.00 |#/100mL No Resample for above
E Coli. (colonies/100mL) <240
(Weekly Avg) 2/1/2021 2/28/2021 |2/10/2021 (2/18/2021 792.00 |#/100mL No Resample for above
E Coli. (colonies/100mL) <130
(Monthly Avg) 2/1/2021 2/28/2021 |(2/10/2021 (2/18/2021 792.00 |#/100mL No Resample for above
E Coli. (colonies/100mL) <240
(Weekly Avg) 2/1/2021 2/28/2021 |2/12/2021 (2/18/2021 579.00 |#/100mL No Resample for above
E Coli. (colonies/100mL) <130
(Monthly Avg) 2/1/2021 2/28/2021 |(2/12/2021 (2/18/2021 579.00 |#/100mL No Resample for above
E Coli. (colonies/100mL) <240
(Weekly Avg) 2/1/2021 2/28/2021 |2/12/2021 (2/18/2021 291.00 |#/100mL No Resample for above
E Coli. (colonies/100mL) <130
(Monthly Avg) 2/1/2021 2/28/2021 |(2/12/2021 (2/18/2021 291.00 |#/100mL No Resample for above
TRC (Monthly Avg) 2/1/2021 2/28/2021 |2/9/2021 |2/18/2021 0.01 <0.011 Yes




River Bluffs - NPDES KY0043150

Testing Documentation

Test Period Start |Test Period |Sample
Test Type Date End Date Date Date Received|Result |Limit Compliance |Notes
Total Phosphorus (Monthly
Avg) 2/1/2021 2/28/2021 |2/9/2021 (2/18/2021 0.99 Report
Total Nitrogen (Monthly
Avg) 2/1/2021 2/28/2021 |2/9/2021 (2/18/2021 10.30 |Report




AssetDescription

StartDate

Work Orders - Center Ridge 1

DateDue

WorkFlowTitle

WorkOrderDescription

WorkOrderStatus

(Bluegrass/Center
Ridge 1) contacted us about two broken water main
Water Systen cove.rs ;ha;; happened adwhile agoband wer: ne:er
Customer Service Call - |6/30/2020 |6/30/2020 |CS - Corrective | P2 %" : IE N a:‘fageh, ¥ ;"_"T “”“t '3" i |ohess s
BG - CR - Water District[2:00:00 PM [2:00:00 PM |Work Order ~ |“©'/P2"Y €OING some Work for i and 1s focated at hus - |LIose
1 address. The other was damaged by a company trimming
trees around power lines and is located at the
e
Water Syst CS-Wat
g g o] Center Ridge-1 Premise # _ Please
Gitomer Sepvice tall - [4/1/1000 1AM | |Aecount confirm water is on and get a meter reading at this Closed PM
BG - CR - Water District{9:30:00 AM {9:30:00 AM |Reads/On/Off/R 8 g
address by 7/2
1 ereads
Please verify that the following Lot/Address can tie in to
Water System . 5= Bonest o Bluegrass Water's system (Center Ridge 1]:_
Customer Service Call -|7/30/2020 |7/30/2020 NEw Sorui Closed v
BG - CR - Water District|1:45:00 PM |1:45:00PM |~ o e Please determineifthe |
Investigation : : : .
1 lines are on the same side of the street or if there will be
an additional charge to run across road. Thanks!
Water System
CS-R t f

Customer Service Call -|8/12/2020 |8/12/2020 equ?es o Please verify that_ is part

v s New Service - Closed PM
BG - CR - Water District|9:15:00 AM [9:15:00 AM I of Bluegrass Water Utility. Thanks!
1 Investigation
Water Syst

S A 9/15/2020 |CS - Request for|Please verify that

Customer Service Call -|9/15/2020 12:45:00  |New Servi -{Bl [Canter Ridge 1) is part of / Closad PM
BG - (it - Warer Distictls 2:45-00 PR 2 ew .erw.ce uegrass/Center Ridge 1) is part of our system. ose
1 PM Investigation  |Thank you!

WorkOrderType




AssetDescription

Water System
Customer Service Call -

StartDate

9/16/2020

DateDue

9/16/2020

C

WorkFlowTitle

CS - Corrective

enter Ridge 1

WorkOrderDescription

contacted us because a previous completed WO
addressed an issue at the entrance of the
subdivision/street, but not the meter pit cover near his

property, he states that it services his_
_and was damaged 2 years ago by a

construction company building an addition to his home.

WorkOrderStatus

WorkOrderType

Closed PM
BG - CR - Water District|{8:30:00 AM |8:30:00 AM |Work Order Please see two attached photos from Mr. Murphy. He 5
i1 states that one of the photos shows two water meters -
one needs the repair and the other could be removed as
there is no longer an address served by it. He has
requested that when the repair is scheduled, we please
contact him so that he can be on site to make sure the
correct one is removed. |
Water Syst
e o s verty:
Customer Service Call -19/17/2020 |9/17/2020 |CS - Corrective e if_ Closed PM
BG - CR - Water District{1:15:00 PM [1:15:00 PM |Work Order i L : )
1 is an existing address. Thanks!
Water Syst
C ater yssem ice Call -|11/23/2020 11/23/2020 |CS - Request for |Please verify that
ustomer Service Call - : ;
BE - CR - Water District| 10:30 G0 AN 10:30:00 |New S.em‘ce -paﬂ of Bluegrass Water (Center Ridge 1). Thank |Closed PM
1 AM Investigation youl
Water System
CS-Wat Center Ridge-1 -Premi Please t
Customer Service Call -(12/17/2020 12/17/2020| , . frs i 'ﬁge . rem':'eh e 'Zase d”m S s
BE - £t Water Distric IS 00 B0 500 B cl:coun. ervice SENIFGO , customer to have home demolished an omplete
) Discontinuance |rebuilt.
Water Syst
Custormar Service Call_|2/25/2001 [2/25/2021 |C5~Request for Please verify that [
g erwce. a. J 11:15:00 New Service _ is part of Bluegrass Water UOC Closed PM
BG - CR - Water District{11:15:00 AM Nt -
1 AM Investigation {Center Ridge 1). Thanks!
Center idge1-
Water Treat t Plant CS-New Servi
e o g 29207 fosaon S R e wpreeied | -
S - 5:30:00 PM |5:30:00 PM **single connection- **If a line extension is needed let
Water District 1 - WTP New Meter

us know- additional charges to be billed to customer.**




AssetDescription

Water System
Customer Service Call -
BG - CR - Water District
1

StartDate

3/29/2021
10:30:00 AM

DateDue

3/29/2021
10:30:00
AM

Center Ridge 1

WorkFlowTitle

CS - Request for
New Service

Investigation

Water System
Customer Service Call -
BG - CR - Water District
1

CS - Corrective
Work Order

WorkOrderDescription

WorkOrderStatus

WorkOrderType

Please confirm if we service this address. Customer
noted "The address on the form that the pervious owner

Please confirm...

Closed

PM

Customer called saying line was 2” deep in his driveway.
He was grading and hit a 3" water line exposing it but not
creating a leak. Had the customer to call services to
report it. Operator verified The depth and ordered repair
parts to lower the water line once approved by Central
States.

Complete

PM




Work Orders - Center Ridge 2

Water District 2

Order

WorkOrd
AssetDescription StartDate DateDue WorkFlowTitle WorkOrderDescription ‘;rtatl.:s i
Water System Customer No water
6/16/2020 6/16/2020 |CS-C ctive Work
Service Call - BG - CR - /16/ /16/ orrective WOl service. Confirmed valve is on, has been a problem for over a week. Water Closed
- 3:30:00 PM | 3:30:00 PM Order . o .
Water District 2 is on, then it's off. Currently no service for over 2 days.
Water System Cust CS-Water A t
S?ari'ircevéjlm Bgs c(;r:er 7/17/2020 7/17/2020 Reads}%i;o:fj?{l;:ea Center Ridge-2 Premise # r. Please confirm water is on S
- 11:30:00 AM | 11:30:00 AM and get a meter reading at this address on 7/17 =
Water District 2 ds
Water System Cust CS-Water A t
Sa e',r YE Film Bgs c(;r}:er 7/1/2020 7/1/2020 Read ;‘[)e;'o:fjcf){un Center Ridge-2 Premise # : Please confirm water is on and get a Closed
ervice Call - BG- CR - eads/On erea ose
il 12:15:00 PM | 12:15:00 PM meter reading at this address on 7/1
Water District 2 ds
Water System Cust CS-R t f
Saeriiircey(sijlm BES (C’;'er 6/26/2020 | 6/26/2020 Ne\:ngjiceor I << determine if we service this|
. |12:15:00 PM™ [ 12:15:00 PM i address 1
Water District 2 Investigation
gl oo 0 ——— Closed
o 9:15:00 AM | 9:15:00 AM Please turn on water TODAY. Please get a meter reading.
Water District 2 ds
Water System Cust CS-Water A t
. e!_r BT 7/7/2020 7/7/2020 v R Center Ridge-2 Premise # : Please confirm water is on
Service Call - BG-CR - Reads/On/Off/Rerea - i Closed
5 9:00:00 AM | 9:00:00 AM and get a meter reading at this address
Water District 2 ds
Water System Cust CS-Water A t
Saeriiircey(sijlm Bgs ?:r:er 7/10/2020 | 7/10/2020 ot ;&)i; O:f,cx’cf){l;:ea Center Ridge-2 Premise #_Please confirm water is on Closed
. 10:30:00 AM | 10:30:00 AM and get a meter reading at this address
Water District 2 ds
Water System Cust CS-R t f
foverSystem Cusomer | 73000 | 77132020 | O e o | i cctermine fwe service |
erieea” - 72" 7 112:15:00 PM | 12:15:00 PM ew ervice this address. ose
Water District 2 Investigation
Water System Cust
foterSystem Customer | 71772020 | 7/47/2020 |- Correciive work| [ | . ..
- 9:00:00 AM | 9:00:00 AM Order called to report there is no water at the home. _
Water District 2
Water Treatr.nent Plant - BG e — - . ‘ .
- Center Ridge - Water Ord Line repair at blue pine. And primrose Complete
rder
District 2 - WTP
Water System Customer
CS5-C tive Work
Service Call - BG-CR - orrective THor Low pressure Complete




AssetDescription

Water System Customer

StartDate

DateDue

Center Ridge 2

WorkFlowTitle

WorkOrderDescription

Water leak at the

WorkOrder
Status

Water District 2

Meter

: 8/18/2020 | 8/18/2020 |CS - Corrective Work|base of the hill the house sits on. Leak is coming out decently quick, all clear
Service Call - BG - CR - . . . Closed
K- 11:45:00 AM | 11:45:00 AM Order water too. Customer said it would be noticeable to anyone driving up.
S ——
Water System Customer
S-C tive Work
Service Call.— BFE -CR- orgi;;e 2 -- water leak Complete
Water District 2
Pine Bluffs,_ requesting water service.
Please determine if this is a straight tap or if more work is needed. Also,
N — ) T please include the cost of the "st.op valve" that will be required when the
Service Call - BG- CR B | Bpnren New Service e i Closed
i 2:15:00 PM | 2:15:00 PM o’y *The location is right ||| | |
Hererbeme neesteaten [
*A separate WO will be issued to have the work done once we have the
paperwork and payment from the customer.
Water System Customer shcantantedus
G yC - BG. CR 9/15/2020 | 9/15/2020 |CS- Corrective Work| because we billed him for water and he states this address has not had Closed
ervice Call - BG- CR - ose
s 9:30:00 AM | 9:30:00 AM Order water in over 2 years, that the home is vacant. Please verify that this
Water District 2 - :
address is vacant and water is off. Thanks!
Water System Cust CS-R t f
el R AR I L ————u
[ 12:45:00 PM | 12:45:00 PM a1 Bluegrass Water Utility's service area (Center Ridge 2). Thanks!
Water District 2 Investigation
R ——_— called to report a
ater System Customer
ServiceYCaII T 11/23/2020 | 11/23/2020 |CS - Corrective Work| leak that is in the road about a 150 feet to the right when looking at her Closed
—_ 12:30:00 PM | 12:30:00 PM Order house, she states that her husband has it marked._
Water District 2 -
V\gatel.’ 5y(s:te]|m ;gstc(;r;er 11/30/2020 | 11/30/2020 WC,?_N;W Servi;e New Water Connection Needed at_ o
ervice Call - BG - CR - ater/Sewer - New ose
11:30:00 AM | 11:30:00 AM :
Make tap and install shut off valve.




AssetDescription

StartDate

DateDue

Center Ridge 2

WorkFlowTitle

WorkOrderDescription

WorkOrder

Water System Customer

called
because he is wanting to shut his water off so that his pipes do not freeze.

Status

Service Call - BG - CR - 12000020 || Y2/ 10030 ks = Correc ive Wk He states that he usually shuts it off by a valve by the street but the valve Closed
—_ 11:00:00 AM | 11:00:00 AM Order . : :
Water District 2 has broken off and needs to be replaced. He is aware of the possible service
chorsc
Water System Cust t rt th
ater system LUstomer | 4742021 | 1/4/2021 |cS - Corrective Work i g &
Service Call - BG - CR - to be leak at the shut off valve by the street next to the mail box. Water is Closed
e 3:00:00 PM | 3:00:00 PM Order i
Water District 2 filling up the hole where the water was turned on. _
Water System Cust
saeri?ceyéj;n Bgs’ (C’;'er 1/14/2021 | 1/14/2021 |CS - Corrective Work ) called toreport |
e 8:30:00 AM | 8:30:00 AM Order that she has no water. !
Water District 2
Water System Cust CS-Water A t
Saerilirceyéjlm Bgs Cér;]er 1/21/2021 1/21/2021 Reads;)i;o:fj?{t;:ea Please turn water off at meter for Closed
i 1:15:00 PM | 1:15:00 PM This is a seasonal shut off. Thanks!
Water District 2 ds
is installing a second driveway and parking area_
Water System Cust
Sa e}_- Y(S; mm Bés E;ner 2/8/2021 2/8/2021 |CS - Corrective Work He called KY 811 to have the water lines Closed
ervice Call - BG- CR - ose
- 9:45:00 AM | 9:45:00 AM Order marked and they told him that they only mark electric and telecom. Please
Water District 2 :
mark our ine |
is
Watel.’ System Customer 3/23/2021 | 3/23/2021 |c5 - Corrective Work repor!fing that the leak is back in the mid.dle of the road.
Service Call - BG - CR - states it started about two days ago and is now a large constant puddle Closed
e 1:30:00 PM | 1:30:00 PM Order 3 : ; ;
Water District 2 approx linch deep. Not threatening any homes but he has noticed a slight
drop in water pressure since road leak started. _
“;Z:i';:;é:lm ggsu(;;]er N it ||k Borreeie Work the road and sheis unsIJhrZri?‘ ?: E?ri}tr: 22:’ c:?: ez:r:eacl)(rr: i\.(:ZIIT ‘I':?;( Solr:l':{;wn Closed
3:30:00 PM | 3:30:00 PM Order g ;

Water District 2

vacant lot. The water is constantly running off the land and down the road.




AssetDescription

StartDate

DateDue

Center Ridge 2

WorkFlowTitle

WorkOrderDescription

WorkOrder

Status

Water System Customer

called to report

Water District 2

and she has checked all faucets._

4/26/2021 | 4/26/2021 |CS - Corrective Work
Service Call - BG - CR - 126/ 126/ orrective Tror a water leak. He is not sure where is it coming from, but states- Closed
i 10:30:00 AM | 10:30:00 AM Order
Water District 2 | ————
Water System Cust CS-R tf
e oot | arron | wpipon |6 Resen o | . - v
Service Call - BG - CR - New Service - - : - . Closed
- 10:45:00 AM | 10:45:00 AM e service area and what services are being provided if any.
Water District 2 Investigation
V\gatei.’ Syéttilm ;gstc(;r;er 47302021 | 47302021 CSN— Regues.t for Can yfou ple?se confirm if we service the below lots? | am attaching plot . "
ervice Ca =B 10-00:00 AM | 10:00:00 AM ew .er\f!ce map for rewew._ omplete
Water District 2 Investigation _
Water System Customer lost
Qi YC Il BG. CR 5/4/2021 5/4/2021 |CS - Corrective Work| water pressure this morning. She has extremely low pressure, just barely a Claed
ervice Call - BG- CR - ose
10:15:00 AM | 10:15:00 AM Order trickle. Pressure went out approx. 7am. No leaks found by the customer




Work Orders - Center Ridge 3

AssetDescription StartDate = DateDue  WorkFlowTitle WorkOrderDescription WorkOrderStatus
Water Treat t Plant -
aver reatment PNt 6/18/2020 |6/18/2020 [cS-Water Account : :
BG - Center Ridge - Water 2:45:00PM  |2:45:00 PM |Reads/On/Off/R d Please confirm water is on and get a Closed
:A45: :45: eads/On ereads
District 3 - WTP meter reading at this address by 6/19
Water Treatment Plant - Center Ridge-3 Premise # ||| | | NG
B(: eCrenr':?:'r ;iljge ‘\?v.:]ater GARMNI0. |GIIBIRON \ESWater Koot iPTéasle iinfir:r?r::fer ison and geta |Closed
} i 3:00:00 PM [3:00:00 PM |Reads/On/Off/Reread
District 3 - WTP SO (o meter reading at this address by 6/19
————
Water System Customer 6/25/2020 6/25/2020 e e Wak McKenzie Tree Service, he ran over a
Service Call - BG-CR - 11:15:00 SRR T main and water is leaking near- Closed
. 11:15:00 AM Order
Water District 3 AM F
=called to report that
Water System Cust he and his neighb ithout water. |
= ter ystem Customer 6/25/2020 |6/25/2020 |Cs - Corrective Work ean |s. neig . {.)r are without wa er.
Service Call - BG - CR - am assuming this is a result of the service |Closed
R 1:00:00 PM |1:00:00 PM |Order .
Water District 3 truck that ran over and broke the main
this morning,
called in to
report he has been without water for
almost a week now. Stated he will have
Watt.er System Customer 7/6/2020 7/6/2020 CS - Corrective Work periods of time that he has Very.low
Service Call - BG - CR - 10:00:00 AM 10:00:00 ord water pressure but 90% of the time the |Closed
:00: rder
Woater District 3 AM water is completely off. He has had 1
day of a good water pressure in the last
week. He would like someone to come
out and look into this issue.-




Center Ridge 3

AssetDescription StartDate = DateDue  WorkFlowTitle WorkOrderDescription WorkOrderStatus
Wit Suctar Giist Customer water is
ater System Customer
o g I BE-CR 7/8/2020 7/8/2020 |CS - Corrective Work completely off when he came home from Closed
e .a L e 5:00:00 PM |[5:00:00 PM |Order work today. . Checked his main shutoff e
Water District 3 i
valve and it is open._
W t S i C i = =
ater System Customer
S g ne 7/24/2020 |7/24/2020 |CS - Corrective Work report water just went completely off. Closed
e .a s 3:00:00 PM |3:00:00 PM |Order .was working fine about 10min prior to =
Water District 3 .
call and then nothing. _
Water System Customer Rl confirm_
o g s 8/6/2020 (8/6/2020  (CS-Request for New | NN s p=rtof |,
fals .a R 9:00:00 AM |9:00:00 AM |Service Investigation Bluegrass Water Utility's system. Thank os€
Water District 3
youl
piease verty tha: [
Water System Customer 8/18/2020 ease vetity the .
S Call B - CR 8/18/2020 113000 CS - Request for New _ is part of o celod
s 11:30:00 AM| Service Investigation Bluegrass Water's system (Center Ridge
Water District 3 AM
3). Thanks!
%ﬂ is again
Water System Cust leaking f th dintoh d and it
S arer (‘:'S”e "éG”Sc;mer 8/18/2020 |8/18/2020 |CS - Corrective Work |- - ':g m":j be roa '”to ir‘yar andt —
ervice .a el 1:30:00PM |1:30:00 PM lorder is not caused by rain water. It is {:aus.ing. ose
Water District 3 damage to her yard and she would like it
to be taken care of as soon as possible.




StartDate

DateDue

Center Ridge 3

WorkFlowTitle

WorkOrderStatus

AssetDescription

Water System Customer

WorkOrderDescription

Please verify that there is a house at-

Service Call -BG _ CR.- 8/19/2020 |8/19/2020 |CS -Request for New Chicad
N 1:45:00 PM |1:45:00 PM |Service Investigation and if we should be billing them for

Water District 3

sewer.
Water Treatment Plant - CS-New Service
BG - Center Ridge - Water Water/Sewer - New _new meter installation Complete
District 3 - WTP Meter
Woater Treatment Plant - CS-New Service
BG - Center Ridge - Water Water/Sewer - New _ new meter installation Complete
District 3 - WTP Meter

the easement next to her house. Started

4-5 days ago and is now looking like a
Watt.ar SysienCustomes 12/17/2020 |12/17/2020|CS - Corrective Work little creek. Starts near the orange
- C.a!I ) wrip 2:45:00 PM |2:45:00 PM |Order topped cable box coming out of the i
Water District 3 _ g

ground. Not threating house but is

getting worse. She understands about a

possible charge_
;ﬁ?:?cresg::f—"l;gu—s;}{r?er 2P0t 02T I Cofrertive Wioek called to report her water went out Canceled

L 2:30:00 PM }2:30:00 PM |Order !
Water District 3 about 20 mins ago. _
;Zi?cresg::f—r%gu—sa}{njer sl i i e Property is completely without water. . |Closed
3:45:00 PM |3:45:00 PM |Order

Water District 3

the renter, will be on property if




AssetDescription

StartDate

DateDue

Center Ridge 3

WorkFlowTitle

WorkOrderDescription

Water District 3

this address on 6/30 (Move out date
6/30)

Water Syst Cust 4/20/2021
Sea f.ar gs”en;Gusc(;mer 4/20/2021 1‘;__3:;_00 CS - Corrective Work report a leak on Closed

ee .a ey 11:30:00 AM| =7 Order , across from the mailbox s
Water District 3 AM

Center Ridge-3
Water System Cust P ise # . Pl t
: S gslf"éGusc;mer 6/30/2021 |6/30/2021 |CS-Water Account retm'SSFF pp— eg_s’e ”tm —
ervice Call -BG-CR - water and get a meter reading a omplete
7:00:00 AM |7:00:00 AM |Reads/On/Off/Rereads 5 : ?

WorkOrderStatus




Work Orders - Center Ridge 4

AssetDescription  StartDate  DateDue WorkFlowTitle = WorkOrderDescription WorkOrderStatus
has been purchased and the
customer is going to build a house. Please confirm that 1) Bluegrass Water
Water System : : : ;
Curst Sorv 6/23/2020 |6/23/2020 CS - Request for |services this address and 2) that the water main runs to this property and no
alealiitaling New Service extension or road bore is needed. Also, determine what other houses are on|Closed
Call-BG-CR - 3:30:00 PM |3:30:00 PM S . : :
. Investigation this street. This customer tells us someone lives at_, but
Water District 4 i :
we do not list that property in the database. The only address on that road
thot
called to report that
he has no water to his home. Stated that others in the area are also without.
pis nurnber
Water System
Customer Service |6/29/2020 |6/29/2020 |CS - Corrective
Call - BG - CR - 8:45:00 AM [8:45:00 AM [Work Order NP RI ER oz
Water District 4
IRRATE CUSTOMER: STATED THIS IS THE 3RD TIME WAKING UP TO HAVING
o ware S
Wt st CS - Request for |Center Ridge-4 Premise_ lease gather meter
Customer Service  [7/20/2020 |7/20/2020 S : 98 : pree=s
New Service information. Does this address share a meter wrth_ If no, [Complete
Call-BG-CR - 4:30:00 PM 14:30:00 PM | Guat | ._ A sdd metsrntot _
e Diemrier nvestigation please see and add meter in fo for
Water Syst
- ater yssem . 7/20/2020 |7/20/2020 CS - Request for - Please gather meter
seieprsh i New Service information. Does this address share a meter with_ ?ifno, |Complete
Call-BG-CR - 4:45:00 PM 14:45:00 PM S s
T Investigation please see_ and add meter info for_
Water District 4
Water Syst
e . 8/7/2020 . called to report
Custammer service  [8/7/2620 11:00:00 o ConiaE that she has no water. She checked house valve and the neighbors property |Closed
Call - BG - CR - 11:00:00 AM| Work Order : : ER90CEECEErY
T AM and there is no water._
Water District 4




Center Ridge 4

AssetDescription  StartDate  DateDue  WorkFlowTitle =~ WorkOrderDescription WorkOrderStatus
Water Syst CS-Wat
ater Sys em. 8/20/2020 ater .
Customer Service |8/20/2020 11:00:00 Account Center Ridge-4 il
Call-BG-CR - 11:00:00 AM AI'V.1 ’ Reads/On/Off/Re Premise_Please confirm water is on 8/20 2
Water District 4 reads
would like a water tap. Please determine 1)
if this is a straight forward tap or if more work is needed. 2) cost of the "shut
Water System R . . .
Customer Service  |8/27/2020 8/27/2020 |CS-Requestfor |off valve" that will be installed (instead of a meter)
Call . BG. CR 12:30:00 PM 12:30:00 |New Service *Do not do the tap until you receive a WO requesting it as we need to collect|Closed
all - BG - CR - :30:
Vg PM Investigation the fees and application prior to doing the work.
Water District 4 .
*f you have any trouble locating the lot, you can_
for help locating it.
Watter Systen CS-New Service needs a water tap. This will require a trench
Customer Service  |9/10/2020 {9/10/2020 R i s A
Water/Sewer -  |across the gravel road. *Please add a note to the WO stating the date the Closed
Call-BG-CR - 4:45:00 PM 14:45:00 PM :
I New Meter work is scheduled to be completed.
Water District 4
Water System . €5 Heinest for ﬁ is .refluestir?g to tie into our
Customer Service |9/22/2020 |9/22/2020 New Service system for water. Can you please confirm if this is possible? He stated we Closed
Call-BG-CR - 1:30:00 PM [1:30:00 PM . service surrounding streets and he believe we have water pipes that run
o Investigation .
Water District 4 through his street. Thank You!
Water System
€5 - Requestfor _|Can you please confiv
Rissmcrienme  1UCFITE [1OAZEG New se?’:s:z " _aln R— is part of our service area? Thank Closed
Call-BG-CR - 3:45:00 PM |3:45:00 PM N . '
- Investigation Youl
Water District 4
Please verify that
Customer noted the following on her start
service form: "l need the water access established, but not actually physically
e [T e
Customer Service  |10/27/2020 |10/27/2020| = °¢ " : o g| o tg o ——
Call _BG_CR - 1:15:00 PM_|1:15:00 pm |NEW Service cause damage. He will actually turn the water supply switch to the house on, [Close

Water District 4

Investigation

but | believe it needs a meter installed and a piece of pipe to connect to the
house." Thank you !- called today stating the following: When she
spoke with the contractor, he showed her a water connection valve and
where there is missing a piece of pipe as the previous home owner tore it

out.




AssetDescription

StartDate

DateDue

Center Ridge 4

WorkFlowTitle

WorkOrderDescription

WorkOrderStatus

Water System CS-Water
EustomerService.  [LUDO0NE [1UD/202() |Ackslnt Please confirm water is on and get a meter Closed
Call-BG-CR - 8:00:00 AM |8:00:00 AM |Reads/On/Off/Re ’ : g
L reading at this address on 11/9
Water District 4 reads
Water Syst
Gty 11/9/2020 |CS - Request for _
Customer Service |11/9/2020 12:45:00 New Service Please verify that Closed
Call-BG-CR - 12:45:00PM | . - part of our service area. Thanks!
o PM Investigation
Water District 4
b sk C5-New Servi tablish water service by installi ter in th
' -New Service _ - establish water service by installing a meter in the
Cust S 11/12/2020 (11/12/2020
T Y s 2y Water/Sewer -  |existing meter pit. MAKE SURE WATER IS LEFT OFF... Unless neighbor checks |Closed
Call-BG-CR - 1:15:00 PM ]1:15:00 PM .
5 L New Meter the house and says to leave it on.
Water District 4
Water System . €S - Request for - would like to know if he 'can. tap in to our water_
Customer Service |11/24/2020 (11/24/2020 New Servi lots are on -, which is off of_ Closed
ew Service ose
Call -BG-CR - 3:00:00 PM |3:00:00 PM | i an you please verify if they are in our service area and can be tapped
nvestigation
Water District 4 e in? | have attached a copy of a map he sentin
Water Treatment CS-New Service
Plant - BG - Center |12/23/2020 |12/23/2020 i — water tap s
Ridge - Water 3:30:00 PM |3:30:00 PM needed with shut off valve -
P New Meter
District 4 - WTP
Water System . -
water e oo [12292929cs oo R < 55  water in home. Was
12:15:00 fine earlier today and then at approx 1130am went out. Checked main and |Closed
Call-BG-CR - 12:15:00 PM Work Order .
. PM checked for leaks. Main on and no Ieaks._
Water District 4
Water System
CS-R tf
Customer Service |2/3/2021 2/3/2021 N Sequ_es w _Is this address in our service area? If yes, what work is Closed
ew Service ose
Call-BG-CR- 9:30:00 AM [9:30:00 AM il required to connect?
. Investigation
Water District 4
Customer Service |2/3/2021 2/3/2021 Naie et address yet, says it is - don't have much info other than it Clased
ew Service ose
Call-BG-CR - 9:30:00 AM [9:30:00 AM . might be . IF you can find this, is it in our service area? What is
L Investigation . .
Water District 4 required to make a connection?
Water Syst
S orayEEn 2/5/2021  |CS - Request for
CustomerSentie  [S900E  Gyvomaer  [Measeiies Closed
Call-BG-CR - 11:30:00 AM| ~ s g
— AM Investigation
Water District 4




Center Ridge 4

AssetDescription  StartDate  DateDue WorkFlowTitle = WorkOrderDescription WorkOrderStatus
(This is a follow up to_ that noted you needed more info to
\Wiiter Soct find this location) **Need to determine if water is available t_
ater System
o ' service |2/10/2001 [2/10/2021 [CS-Request for j
sithaliakins 10:30:00 [New Service Then take the first_. There will be a_ Closed
Call-BG-CR - 10:30:00 AM Ly
Water District 4 A ovestigtion
stake just across . It is visible from the road -
(She can see the horses from her lot.)
Water Syst
. ater Yssem . 2/26/2021 2/26/2021 |CS- Request for c | i . _
ustomer Service P00 N Service an you please confirm we service Closed
Call -BG-CR - 12:45:00 PM| imvestivation T -k You!
Water District 4 e
Customer has marked a
Water System She would like the water service to come in near there if
3/1/2021 |CS5-R tf
Customer Service |3/1/2021 13'25'00 New ;i:;z i possible. **- determined we service this and that we would need to Closed
Call-BG-CR - 10:45:00 AM| = L dig across the gravel road to make the connection. **Please provide the
5 o AM Investigation i : o
Water District 4 additional cost the customer will need to pay for digging across the road.
This cost will be in addition to the standard connection fee.
Water Treatment CS-Water
Plant-BG -Center (3272021 [3212001 [Accoune | .~ on |,
Ridge - Water 3:30:00 PM [3:30:00 PM |Reads/On/Off/Re |water
District 4 - WTP reads
Water System
CS-R tf Pl firm if i
Call - BG - CR - 5:00:00 PM [5:00:00 PM [ 2o ® - . , Gaead pidac
o Investigation is looking into setting up water with us.
Water District 4




Work Orders - Joanne Estates - Timberland

WorkFlowTitl

WorkOrderP WorkOrder

AssetDescription StartDate DateDue WorkOrderDescription T
riority Status
Lift Station - BG.- Timberland Corrective Replaced main Pump, Instaled #2 Backup. Cleaned Liftstation s Complts
Work Order |to floor
SN LR Ui Sewer Jettin tli?lre:::’tl:j: ;ni-ttle::\etul\:;s tozzeadnl;pc;;::eire?:sset cl): ‘I}_::tg . Minor Complete
BG - Timberland - WWTP 8 . ystem PP 8 P
Station.
C ti
Lift Station - BG - Timberland J;E%::er #1 Pump stopped up, pull and clear pump. Full of rags. Minor Complete
. . . Corrective . . .
Lift Station - BG - Timberland Work Order Pump stopped up, not pumping/tripped. Minor Complete
’ : . Corrective . y
Lift Station - BG - Timberland Wik iGedie Pump stopped/tripped. Pull and clear. Minor Complete
C ti
Lift Station - BG - Timberland \:;ECOI:{;H Lift station pumps not working. Major Complete
i SEatian B Firchertaid Corrective Callt.ad by home owner,.sewage coming from manhole. Lift Major complets
Work Order |station pump not working.
C ti Replace bad ith repl t grind
Lift Station - BG - Timberland e S e g Minor Complete
Work Order [Pump.
o High wetwell mission alarm, 2h bl l
Lift Station - BG - Timberland Corrective '8 .we e S i e Minor Complete
Repaired
Work Order




AssetDescription

StartDate

DateDue

Work Orders - River Bluff

WorkFlowTitle WorkOrderDescription

WorkOrder
Status

Wast T
Rt 5/4/2020 : Customer is putting in a pool and upon final grading, discovered they are
System Customer |5/4/2020 L4500 CS - Corrective f8 li fh e W dtod e bl Ak . |
Service Call - BG - |1:45:00 pm |14 Work Order installing on top of the sewer lne: e need to determine if this is acceptable and what next omplete
: PM steps are needed. Please review site.
River Bluff
POWER OUTAGE, IN HIS HOUSE, ACROSS FROM THE LIFT STATION, THERE WAS THUNDER
STORM.
Wastewater 5/23/2020 SEWER LID HAS RED EMERGENCY LIGHTS FLASHINGN ON IT. STATION EFFECTED DUETO
System Customer |5/23/2020 6:00:00 CS - Corrective |POWER OUTAGE FROM STORM Crsiblte
Service Call - BG - |6:00:00 PM | " Work Order P
: PM
River Bluff
POWER OUTAGE, IN HIS HOUSE, ACROSS FROM THE LIFT STATION, THERE WAS THUNDER
STORM. HAS SEWAGE AND WATER COMING INTO HIS HOME.
**2ND CALL**POWER OUTAGE, IN HIS HOUSE, ACROSS FROM THE LIFT STATION, THERE WAS
THUNDER STORM. HAS SEWAGE AND WATER COMING INTO HIS HOME. PLEASE CALL
Wast T
ST 5/27/2020 ; customers basement is flooded
Pt Cu e NG 3:00:00 L toyscie with sewage she had a plumber come out and he said our lines are blocked and causing sewage|Closed
Service Call - BG - |3:00:00PMm |- Work Order 2 2 e
River Bluff PM to back up into her basement




AssetDescription

Wastewater

StartDate

DateDue

River Bluff

WorkFlowTitle WorkOrderDescription

WorkOrder
Status

6/8/2020 |6/8/2020 ; is reporting a large hole forming
System Customer CS - Corrective ; 3 . : : )
Service Call - BG - 11:45:00 |11:45:00 Wik Otdar around the pipe drain that goes into the creek. It is drainage run off water drain, and the hole [Complete
) AM AM is very large. Poses danger to anyone, especially children that play in the area.
River Bluff
Sewer had a

backup at the main, plumber released that all into her lines and backed her up all throughout

the house. Looking at abou_, and she's saying it is our fault. Work order
Wastewater 6/12/2020 . issued. -
System Customer |6/12/2020 297:00 CS - Corrective |Resolution 1 (5/27/20) Eoampleta
Service Call - BG - |2:27:00 PM PiVl ' Work Order - confirmed that she saw and handled this WO yesterday when it was issued. They found a
River Bluff blockage caused by a stretchy piece of exercise equipment in our line and removed the

blockage, she is not able to tell if that blockage was pushed into our line from her plumber. She

said that they talked to the cust at that time and that she seemed to calm down from a very

upset state.
Wastewater 7/17/2020 : called to report Sewer slowly
SpEemCustaier [17/2079 2:45:00 £S5 - Conertive coming out of manhole behind property. Filling the ditch in the easement with sewage, filling it [Complete
Service Call - BG - |2:45:00 PM PM Work Order up_ .
River Bluff

Kentucky 811 and was told that they don't work with Bluegrass. He
needs utilities marked for the following. | am including the 811 ticket numbers as well. -
Locate rear of properties,

Wastewater 8/12/2020 . include rear utility easement. o
System Customer |8/12/2020 83000 CS - Corrective Locate rear of properties, include Closad
Service Call - BG - |8:30:00 AM A.M ' Work Order  |rear utility easement.
River Bluff Locate entire properties, include rear utility easement,

include of way and entire road way in front.
Locate front of property, include of way and entire road way

Locate rear of property, include right of way.




AssetDescription

StartDate

DateDue

WorkFlowTitle

River Bluff

WorkOrderDescription

WorkOrder
Status

Wastewater 8/18/2020 [8/18/2020 . . Kentucky 811 fand was "told th.at they don'F work with Bluegrass. He
System Customer CS - Corrective |needs utilities marked for the following. | am including the 811 ticket number as well.-
i 12:45:00 |12:45:00 Closed
Service Call - BG - = P Work Order
River Bluff Locate Rear of Properties.
Wastewater
10/19/202 s
Treatment Plant - |10/19/2020 CS - Corrective § . X
BG - River Bluff 19:45-00 AM ir?A.ZIS.{}O Work Ordar Turned the blowers and the liftstation pumps back on after power failure Complete
WWTP
called in to report raw sewage leaking into his from yard
11/20/202 f hat he beli is a break in th ipe. He sai
il LR [Tipnmnanl DAV Loy weriie [TRRNAREE Delisves isa hteskon thiespmprpipe. el
336 1:30:00 PM 0 1:30:00 R i circled where the break is in the front yard. Closed
o PM ***Update*** Repair has been completed but waiting for contractors invoice to close the work
order.
o ——
major backup in her home in October 2019 and she believes we never came out and fixed the
Parcel - KY-RB.P- 2/16/2021 |2/16/2021 €S- Corrective blockage in our lines that caused |t.. She is not having current.backup but 2 P[umbers in 2019
11:00:00 |[11:00:00 told her the blockage was on our side. She states she would like to be notified when we come |Closed
78 Work Order . . )
AM AM out to fix the issue . Let her know this could be requested but not guaranteed.
_***Update*** 02/25/2021 The line has been camera and troubled area was found.
A clean out is being installed. ****Update 03/18/2021 clean out will be put in next week
3/4/2021 . Can you please confirm - ‘ _
Parcel - KY-RB-P- |3/4/2021 2:15:00 CS - Corrective neighborhood is able to tie in to our sewer? Thank You!l ***** il
215 ose
17 2:15:00 PM PM Work Order Update: 03/18/2021 spoke with owner and he isnt on system and doesnt want to be. He just
wants to know where the line runs for reference
el xrir lsons 120 |es covrecie N - 0 report hat sewer s bcking
arcel-Ri- ) 9:00:00 - -Orrective up into his house. It has backed up into the tub and is under his furnace. He also mentioned Closed
207 9:00:00 AM Work Order b ) )
AM there were techs at the pump station by his house just yesterday. _
4/12/2021 called reporting very strong sewer
Parcel - KY-RB-P- |4/12/2021 4-00:00 CS - Corrective |smell coming from the treatment plant located behind/near his home. He states this is the first Closed
99 4:00:00 PM PI;\A i Work Order day he has noticed it but believes something is wrong and would like it looked into-




River Bluff

WorkOrder

AssetDescription StartDate DateDue WorkFlowTitle WorkOrderDescription Status

5/25/2021 lled t (i there
Parcel - KY-RB-P- [5/25/2021 2{‘ ; 0_’;)0 €S- Corrective R S e Z : ‘:\:P‘po nere f': & o
207 2300{} PM P;w 5 Wofk Order pump station a erront o IS_ an e alarim an |g are gorng O1T. ose
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