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Test Type
Test Period 
Start Date

Test Period End 
Date Sample Date

Date 
Received Result Limit Compliance Notes

Bac-t test
Average Daily 
Flow
Total Monthly 
Flow

Bac-t test 1/1/2020 1/31/2020 1/22/2020 Absent Detection for Bacteria Yes  RT 6 BOX 242
Bac-t test 2/1/2020 2/29/2020 2/19/2020 Absent Detection for Bacteria Yes RT 6
Bac-t test 3/1/2020 3/31/2020 3/25/2020 Absent Detection for Bacteria Yes  RT 6 BOX 265
Bac-t test 4/1/2020 4/30/2020 4/29/2020 Absent Detection for Bacteria Yes RT 6 BOX 261

Bac-t test 5/1/2020 5/31/2020 5/20/2020 Absent Detection for Bacteria Yes
RT 6 BOX 266A   
Purchased 

Bac-t test 6/1/2020 6/30/2020 6/30/2020 Absent Detection for Bacteria Yes
Bac-t test 7/1/2020 7/31/2020 7/15/2020 Absent Detection for Bacteria Yes
Bac-t test 8/1/2020 8/31/2020 8/12/2020 Absent Detection for Bacteria Yes
Bac-t test 9/1/2020 9/30/2020 9/9/2020 Absent Detection for Bacteria Yes
Bac-t test 10/1/2020 10/31/2020 10/7/2020 Absent Detection for Bacteria Yes
Bac-t test 11/1/2020 11/30/2020 11/4/2020 Absent Detection for Bacteria Yes
Bac-t test 12/1/2020 12/31/2020 12/2/2020 Absent Detection for Bacteria Yes

Bac-t test 1/1/2021 1/31/2021 1/6/2021 Absent Detection for Bacteria Yes
Bac-t test 1/1/2021 1/31/2021 1/11/2021 Absent Detection for Bacteria Yes
Bac-t test 1/1/2021 1/31/2021 1/11/2021 Absent Detection for Bacteria Yes
Bac-t test 1/1/2021 1/31/2021 1/11/2021 Absent Detection for Bacteria Yes
Bac-t test 2/1/2021 2/28/2021 2/2/2021 Absent Detection for Bacteria Yes
Bac-t test 3/1/2021 3/31/2021 3/2/2021 Absent Detection for Bacteria Yes
Bac-t test 3/1/2021 3/31/2021 3/11/2021 Absent Detection for Bacteria Yes Special 
Bac-t test 3/1/2021 3/31/2021 3/11/2021 Absent Detection for Bacteria Yes Special 
Bac-t test 3/1/2021 3/31/2021 3/11/2021 Absent detection for Bacteria Yes Special 

BG - Center Ridge Water District #1 - KY0180549
Testing Documentation



Test Type
Test Period 
Start Date

Test Period End 
Date Sample Date

Date 
Received Result Limit Compliance Notes

BG - Center Ridge Water District #1 - KY0180549
Testing Documentation

Bac-t test 4/1/2021 4/30/2021 4/6/2021 Absent Detection for Bacteria Yes
Bac-t test 5/1/2021 5/31/2021 Detection for Bacteria
Bac-t test 6/1/2021 6/30/2021 Detection for Bacteria
Bac-t test 7/1/2021 7/31/2021 Detection for Bacteria
Bac-t test 8/1/2021 8/31/2021 Detection for Bacteria
Bac-t test 9/1/2021 9/30/2021 Detection for Bacteria
Bac-t test 10/1/2021 10/31/2021 Detection for Bacteria
Bac-t test 11/1/2021 11/30/2021 Detection for Bacteria
Bac-t test 12/1/2021 12/31/2021 Detection for Bacteria



Test Type
Test Period 
Start Date

Test Period End 
Date Sample Date Date Received Result Limit Compliance Notes

Bac-t test
Average Daily 
Flow
Total Monthly 
Flow

Bac-t test 1/1/2020 1/31/2020 1/22/2020 Absent
Detection for 
Bacteria Yes 283 LAKEPOINT LN.

Bac-t test 2/1/2020 2/29/2020 2/19/2020 Absent
Detection for 
Bacteria Yes  81 LAKESHORE DR

Bac-t test 3/1/2020 3/31/2020 3/25/2020 Absent
Detection for 
Bacteria Yes   38 FAWNWOOD DR

Bac-t test 4/1/2020 4/30/2020 4/29/2020 Absent
Detection for 
Bacteria Yes  216 LAKEPOINT LN.

Bac-t test 5/1/2020 5/31/2020 5/20/2020 Absent
Detection for 
Bacteria Yes

6632 DUNBAR RD. 
Purchased 05/29/20

Bac-t test 6/1/2020 6/30/2020 6/26/2020 Absent Detection for Yes Sampled for boil order
Bac-t test 6/1/2020 6/30/2020 6/30/2020 Absent Detection for Yes
Bac-t test 7/1/2020 7/31/2020 7/15/2020 Absent Detection for Yes
Bac-t test 8/1/2020 8/31/2020 8/12/2020 Absent Detection for Yes
Bac-t test 8/1/2020 8/31/2020 8/28/2020 Absent Detection for Yes
Bac-t test 8/1/2020 8/31/2020 8/29/2020 Absent Detection for Yes
Bac-t test 9/1/2020 9/30/2020 9/9/2020 Absent Detection for Yes
Bac-t test 10/1/2020 10/31/2020 10/7/2020 Absent Detection for Yes
Bac-t test 11/1/2020 11/30/2020 11/4/2020 Absent Detection for Yes
Bac-t test 12/1/2020 12/31/2020 12/2/2020 Absent Detection for Yes

Bac-t test 1/1/2021 1/31/2021 1/6/2021 Absent Detection for Yes
Bac-t test 2/1/2021 2/28/2021 2/2/2021 Absent Detection for Yes

BG - Center Ridge Water District #2 - KY0180509
Testing Documentation



Test Type
Test Period 
Start Date

Test Period End 
Date Sample Date Date Received Result Limit Compliance Notes

BG - Center Ridge Water District #2 - KY0180509
Testing Documentation

Bac-t test 3/1/2021 3/31/2021 3/2/2021 Absent Detection for Yes
Bac-t test 4/1/2021 4/30/2021 4/6/2021 Absent Detection for Yes
Bac-t test 5/1/2021 5/31/2021 5/5/2021 Absent Detection for Yes Special
Bac-t test 5/1/2021 5/31/2021 5/5/2021 Absent Detection for Yes Special
Bac-t test 5/1/2021 5/31/2021 5/5/2021 Absent Detection for Yes Special
Bac-t test 5/1/2021 5/31/2021 5/5/2021 Absent Detection for Yes Special



Test Type
Test Period 
Start Date

Test Period 
End Date

Sample Date
Date 
Received

Result Limit Compliance Notes

Bac-t test

Average Daily Flow

Total Monthly Flow

Bac-t test 1/1/2020 1/31/2020 1/22/2020 Absent Detection for Bacteria Yes  HCR 118

Bac-t test 2/1/2020 2/29/2020 2/19/2020 Absent Detection for Bacteria Yes
GEN DEL (21 

 LAKESHORE)

Bac-t test 3/1/2020 3/31/2020 3/25/2020 Absent Detection for Bacteria Yes
HCR 117 (23 

  LAKESHORE)

Bac-t test 4/1/2020 4/30/2020 4/29/2020 Absent Detection for Bacteria Yes  13 KENIANA DR

Bac-t test 5/1/2020 5/31/2020 5/20/2020 Absent Detection for Bacteria Yes
HCR 119 (20 KENIANA 
DR) Purchased 05/29/20

Bac-t test 6/1/2020 6/30/2020 6/30/2020 Absent Detection for Bacteria Yes

Bac-t test 7/1/2020 7/31/2020 7/27/2020 Absent Detection for Bacteria Yes

Bac-t test 7/1/2020 7/31/2020 7/27/2020 Absent Detection for Bacteria Yes

Bac-t test 8/1/2020 8/31/2020 8/12/2020 Absent Detection for Bacteria Yes

Bac-t test 8/1/2020 8/31/2020 8/28/2020 Absent Detection for Bacteria Yes

BG - Center Ridge Water District #3 - KY0180502
Testing Documentation



Test Type
Test Period 
Start Date

Test Period 
End Date

Sample Date
Date 
Received

Result Limit Compliance Notes

BG - Center Ridge Water District #3 - KY0180502
Testing Documentation

Bac-t test 9/1/2020 9/30/2020 9/9/2020 Absent Detection for Bacteria Yes

Bac-t test 10/1/2020 10/31/2020 10/7/2020 Absent Detection for Bacteria Yes

Bac-t test 11/1/2020 11/30/2020 11/4/2020 Absent Detection for Bacteria Yes

Bac-t test 12/1/2020 12/31/2020 12/2/2020 Present Detection for Bacteria No

Bac-t test 12/1/2020 12/31/2020 12/3/2020 Absent Detection for Bacteria Yes Resample for above

Bac-t test 12/1/2020 12/31/2020 12/3/2020 Absent Detection for Bacteria Yes Resample for above

Bac-t test 12/1/2020 12/31/2020 12/3/2020 Absent Detection for Bacteria Yes Resample for above

Bac-t test 12/1/2020 12/31/2020 12/3/2020 Absent Detection for Bacteria Yes Resample for above

Bac-t test 1/1/2021 1/31/2021 1/6/2021 Absent Detection for Bacteria Yes

Bac-t test 2/1/2028 2/28/2021 2/2/2021 Absent Detection for Bacteria Yes

Bac-t test 3/1/2021 3/31/2021 3/2/2021 Absent Detection for Bacteria Yes

Bac-t test 3/1/2021 3/31/2021 3/2/2021 Absent Detection for Bacteria Yes Special

Bac-t test 3/1/2021 3/31/2021 3/2/2021 Absent Detection for Bacteria Yes Special

Bac-t test 4/1/2021 4/30/2021 4/6/2021 Absent Detection for Bacteria Yes



Test Type
Test Period 
Start Date

Test Period 
End Date

Sample Date
Date 
Received

Result Limit Compliance Notes

BG - Center Ridge Water District #3 - KY0180502
Testing Documentation

Bac-t test 4/1/2021 4/30/2021 4/27/2021 Absent Detection for Bacteria Yes Special

Bac-t test 4/1/2021 4/30/2021 4/27/2021 Absent Detection for Bacteria Yes Special

Bac-t test 5/1/2021 5/31/2020 5/5/2021 Absent Detection for Bacteria Yes Special

Bac-t test 5/1/2021 5/31/2021 5/5/2021 Absent Detection for Bacteria Yes Special

Bac-t test 5/1/2021 5/31/2022 5/5/2021 Absent Detection for Bacteria Yes Special

Bac-t test 5/1/2021 5/31/2023 5/5/2021 Absent Detection for Bacteria Yes Special



Test Type
Test Period 
Start Date

Test Period 
End Date Sample Date

Date 
Received Result Limit Compliance Notes

Bac-t test
Average Daily Flow
Total Monthly Flow

Bac-t test 1/1/2020 1/31/2020 1/22/2020 Absent Detection for Bacteria Yes   327 WINDSONG CIR
Bac-t test 2/1/2020 2/29/2020 2/19/2020 Absent Detection for Bacteria Yes  211 WOODED ACRES LN
Bac-t test 3/1/2020 3/31/2020 3/25/2020 Absent Detection for Bacteria Yes    363 WOODSONG CIR
Bac-t test 4/1/2020 4/30/2020 4/29/2020 Absent Detection for Bacteria Yes  26 HOLLY HOCK DR

Bac-t test 5/1/2020 5/31/2020 5/20/2020 Absent Detection for Bacteria Yes
409 WINDSONG CIR 
Purchased 05/29/20

Bac-t test 6/1/2020 6/30/2020 6/30/2020 Absent Detection for Bacteria Yes
Bac-t test 7/1/2020 7/31/2020 7/15/2020 Absent Detection for Bacteria Yes
Bac-t test 8/1/2020 8/31/2020 8/12/2020 Absent Detection for Bacteria Yes
Bac-t test 9/1/2020 9/30/2020 9/1/2020 Absent Detection for Bacteria Yes 26 Holly Hock *Boil Order

Bac-t test 9/1/2020 9/30/2020 9/1/2020 Absent Detection for Bacteria Yes
363 Windsong Circle *Boil 
Order

Bac-t test 9/1/2020 9/30/2020 9/1/2020 Absent Detection for Bacteria Yes
232 Windsong Circle *Boil 
Order

Bac-t test 9/1/2020 9/30/2020 9/9/2020 Absent Detection for Bacteria Yes 363 Windsong Circle   
Bac-t test 10/1/2020 10/31/2020 10/7/2020 Absent Detection for Bacteria Yes 363 Windsong Circle   
Bac-t test 11/1/2020 11/30/2020 11/4/2020 Absent Detection for Bacteria Yes 363 Windsong Circle   
Bac-t test 12/1/2020 12/31/2020 12/2/2020 Absent Detection for Bacteria Yes 327 Windsong Circle

Bac-t test 1/1/2021 1/31/2021 1/6/2021 Absent Detection for Bacteria Yes 211 Wooded Acres  
Bac-t test 2/1/2021 2/28/2021 2/2/2021 Absent Detection for Bacteria Yes 409 Windsong  

Bac-t test 3/1/2021 3/31/2021 3/2/2021 Absent Detection for Bacteria Yes 211 End of Wooded coves
Bac-t test 4/1/2021 4/30/2021 4/6/2021 Absent Detection for Bacteria Yes 409 Windsong  

BG - Center Ridge Water District #4 - KY0183106
Testing Documentation



Test Type
Test Period 
Start Date

Test Period 
End Date

Sample 
Date

Date 
Received

Result Limit Compliance Notes

Flow 1/1/2021 1/31/2021 1/8/2021 1/22/2021 0.03 Report (gpd)
pH 1/1/2021 1/31/2021 1/8/2021 1/22/2021 6.87 6.0-9.0 Yes

CBOD5 (Weekly Avg) 1/1/2021 1/31/2021 1/8/2021 1/22/2021 <5.0 <15mg/L Yes
CBOD5 (Monthly 

Average)
1/1/2021 1/31/2021 1/8/2021 1/22/2021 <5.0 <10 mg/L Yes

TSS (Weekly Avg) 1/1/2021 1/31/2021 1/8/2021 1/22/2021 12.00 <45 mg/L Yes
TSS (Monthly Average) 1/1/2021 1/31/2021 1/8/2021 1/22/2021 12.00 <30 mg/L Yes

Ammonia (May 1 - Oct 31 
Weekly Avg)

1/1/2021 1/31/2021 1/8/2021 1/22/2021 N/A <3 mg/L N/A

Ammonia (May 1 - Oct 31 
Monthly Avg)

1/1/2021 1/31/2021 1/8/2021 1/22/2021 N/A <2 mg/L N/A

Ammonia (Nov 1 - Apr 30 
Weekly Avg)

1/1/2021 1/31/2021 1/8/2021 1/22/2021 4.00 <13.5 mg/L Yes

Ammonia (Nov 1 - Apr 30 
Monthly Avg)

1/1/2021 1/31/2021 1/8/2021 1/22/2021 4.00 <9 mg/L Yes

E Coli. (colonies/100mL) 
(Weekly Avg)

1/1/2021 1/31/2021 1/8/2021 1/22/2021 <1.0
<240 #/100 

mL
Yes

E Coli. (colonies/100mL) 
(Monthly Avg)

1/1/2021 1/31/2021 1/8/2021 1/22/2021 <1.0
<130 

#/100mL
Yes

DO (Min) 1/1/2021 1/31/2021 1/8/2021 1/22/2021 12.00 >7.0 mg/L Yes

TRC (Weekly Avg) 1/1/2021 1/31/2021 1/8/2021 1/22/2021 2.20 <0.019 mg/L No
Contact time for decolonization 
tablets to small.  Will increase 

number of tablets.

Timberland - NPDES KY0183106

Testing Documentation



Test Type
Test Period 
Start Date

Test Period 
End Date

Sample 
Date

Date 
Received

Result Limit Compliance Notes

Timberland - NPDES KY0183106

Testing Documentation

TRC (Monthly Avg) 1/1/2021 1/31/2021 1/8/2021 1/22/2021 2.20 <0.011 mg/L No
Contact time for decolonization 
tablets to small.  Will increase 

number of tablets.

Flow 2/1/2021 2/28/2021 2/5/2021 3/1/2021 0.03 Report (gpd)
pH 2/1/2021 2/28/2021 2/5/2021 3/1/2021 7.30 6.0-9.0 Yes

CBOD5 (Weekly Avg) 2/1/2021 2/28/2021 2/5/2021 3/1/2021 21.00 <15mg/L No High BOD is from lagoon turnover.

CBOD5 (Monthly 
Average)

2/1/2021 2/28/2021 2/5/2021 3/1/2021 21.00 <10 mg/L No High BOD is from lagoon turnover.

TSS (Weekly Avg) 2/1/2021 2/28/2021 2/5/2021 3/1/2021 31.00 <45 mg/L Yes
TSS (Monthly Average) 2/1/2021 2/28/2021 2/5/2021 3/1/2021 31.00 <30 mg/L No

Ammonia (May 1 - Oct 31 
Weekly Avg)

2/1/2021 2/28/2021 2/5/2021 3/1/2021 N/A <3 mg/L N/A

Ammonia (May 1 - Oct 31 
Monthly Avg)

2/1/2021 2/28/2021 2/5/2021 3/1/2021 N/A <2 mg/L N/A

Ammonia (Nov 1 - Apr 30 
Weekly Avg)

2/1/2021 2/28/2021 2/5/2021 3/1/2021 2.50 <13.5 mg/L Yes

Ammonia (Nov 1 - Apr 30 
Monthly Avg)

2/1/2021 2/28/2021 2/5/2021 3/1/2021 2.50 <9 mg/L Yes

E Coli. (colonies/100mL) 
(Weekly Avg)

2/1/2021 2/28/2021 2/5/2021 3/1/2021 2.00
<240 #/100 

mL
Yes

E Coli. (colonies/100mL) 
(Monthly Avg)

2/1/2021 2/28/2021 2/5/2021 3/1/2021 2.00
<130 

#/100mL
Yes

DO (Min) 2/1/2021 2/28/2021 2/5/2021 3/1/2021 11.40 >7.0 mg/L Yes



Test Type
Test Period 
Start Date

Test Period 
End Date

Sample 
Date

Date 
Received

Result Limit Compliance Notes

Timberland - NPDES KY0183106

Testing Documentation

TRC (Weekly Avg) 2/1/2021 2/28/2021 2/5/2021 3/1/2021 2.08 <0.019 mg/L No
High TRC level is caused from low 

contact time with bisulfate.

TRC (Monthly Avg) 2/1/2021 2/28/2021 2/5/2021 3/1/2021 2.08 <0.011 mg/L No
High TRC level is caused from low 

contact time with bisulfate.

Flow 3/1/2021 3/31/2021 3/9/2021 3/31/2021 0.03 Report (gpd)
pH 3/1/2021 3/31/2021 3/9/2021 3/31/2021 8.49 6.0-9.0 Yes

CBOD5 (Weekly Avg) 3/1/2021 3/31/2021 3/9/2021 3/31/2021 16.00 <15mg/L No
Lagoon turning over with high 

solids
CBOD5 (Monthly 

Average)
3/1/2021 3/31/2021 3/9/2021 3/31/2021 16.00 <10 mg/L No

Lagoon turning over with high 
solids

TSS (Weekly Avg) 3/1/2021 3/31/2021 3/9/2021 3/31/2021 23.00 <45 mg/L Yes
TSS (Monthly Average) 3/1/2021 3/31/2021 3/9/2021 3/31/2021 23.00 <30 mg/L Yes

Ammonia (May 1 - Oct 31 
Weekly Avg)

3/1/2021 3/31/2021 3/9/2021 3/31/2021 N/A <3 mg/L N/A

Ammonia (May 1 - Oct 31 
Monthly Avg)

3/1/2021 3/31/2021 3/9/2021 3/31/2021 N/A <2 mg/L N/A

Ammonia (Nov 1 - Apr 30 
Weekly Avg)

3/1/2021 3/31/2021 3/9/2021 3/31/2021 0.42 <13.5 mg/L Yes

Ammonia (Nov 1 - Apr 30 
Monthly Avg)

3/1/2021 3/31/2021 3/9/2021 3/31/2021 0.42 <9 mg/L Yes

E Coli. (colonies/100mL) 
(Weekly Avg)

3/1/2021 3/31/2021 3/9/2021 3/31/2021 2.00
<240 #/100 

mL
Yes



Test Type
Test Period 
Start Date

Test Period 
End Date

Sample 
Date

Date 
Received

Result Limit Compliance Notes

Timberland - NPDES KY0183106

Testing Documentation

E Coli. (colonies/100mL) 
(Monthly Avg)

3/1/2021 3/31/2021 3/9/2021 3/31/2021 2.00
<130 

#/100mL
Yes

DO (Min) 3/1/2021 3/31/2021 3/9/2021 3/31/2021 5.90 >7.0 mg/L No
Lagoon turning over with high 

solids

TRC (Weekly Avg) 3/1/2021 3/31/2021 3/9/2021 3/31/2021 0.08 <0.019 mg/L No
Lagoon turning over with high 

solids

TRC (Monthly Avg) 3/1/2021 3/31/2021 3/9/2021 3/31/2021 0.08 <0.011 mg/L No
Lagoon turning over with high 

solids

Flow 4/1/2021 4/30/2021 4/9/2021 5/7/2021 0.03 Report (gpd)
pH 4/1/2021 4/30/2021 4/9/2021 5/7/2021 6.91 6.0-9.0 Yes

CBOD5 (Weekly Avg) 4/1/2021 4/30/2021 4/9/2021 5/7/2021 <6.0 <15mg/L Yes
CBOD5 (Monthly 

Average)
4/1/2021 4/30/2021 4/9/2021 5/7/2021 <6.0 <10 mg/L Yes

TSS (Weekly Avg) 4/1/2021 4/30/2021 4/9/2021 5/7/2021 <5 <45 mg/L Yes
TSS (Monthly Average) 4/1/2021 4/30/2021 4/9/2021 5/7/2021 <5 <30 mg/L Yes

Ammonia (May 1 - Oct 31 
Weekly Avg)

4/1/2021 4/30/2021 4/9/2021 5/7/2021 N/A <3 mg/L N/A

Ammonia (May 1 - Oct 31 
Monthly Avg)

4/1/2021 4/30/2021 4/9/2021 5/7/2021 N/A <2 mg/L N/A

Ammonia (Nov 1 - Apr 30 
Weekly Avg)

4/1/2021 4/30/2021 4/9/2021 5/7/2021 9.70 <13.5 mg/L Yes

Ammonia (Nov 1 - Apr 30 
Monthly Avg)

4/1/2021 4/30/2021 4/9/2021 5/7/2021 9.70 <9 mg/L No

Contact time too short for TRC.  
Lagoon does not remove 

ammonia.  Plant is scheduled for 
rehab/replacement.



Test Type
Test Period 
Start Date

Test Period 
End Date

Sample 
Date

Date 
Received

Result Limit Compliance Notes

Timberland - NPDES KY0183106

Testing Documentation

E Coli. (colonies/100mL) 
(Weekly Avg)

4/1/2021 4/30/2021 4/9/2021 5/7/2021 1.00
<240 #/100 

mL
Yes

E Coli. (colonies/100mL) 
(Monthly Avg)

4/1/2021 4/30/2021 4/9/2021 5/7/2021 1.00
<130 

#/100mL
Yes

DO (Min) 4/1/2021 4/30/2021 4/9/2021 5/7/2021 7.20 >7.0 mg/L Yes

TRC (Weekly Avg) 4/1/2021 4/30/2021 4/9/2021 5/7/2021 2.20 <0.019 mg/L No

Contact time too short for TRC.  
Lagoon does not remove 

ammonia.  Plant is scheduled for 
rehab/replacement.

TRC (Monthly Avg) 4/1/2021 4/30/2021 4/9/2021 5/7/2021 2.20 <0.011 mg/L No

Contact time too short for TRC.  
Lagoon does not remove 

ammonia.  Plant is scheduled for 
rehab/replacement.



Test Type
Test Period Start 
Date

Test Period 
End Date

Sample 
Date Date Received Result Limit Compliance Notes

Flow 1/1/2021 1/31/2021 1/12/2021 1/20/2021 Report
pH 1/1/2021 1/31/2021 1/12/2021 1/20/2021 7.35 6.0-9.0 Yes
CBOD5 (Weekly Avg) 1/1/2021 1/31/2021 1/12/2021 1/20/2021 10.00 <45 mg/L Yes
CBOD5 (Monthly Average) 1/1/2021 1/31/2021 1/12/2021 1/20/2021 10.00 <30 mg/L Yes
TSS (Weekly Avg) 1/1/2021 1/31/2021 1/12/2021 1/20/2021 9.00 <45 mg/L Yes
TSS (Monthly Average) 1/1/2021 1/31/2021 1/12/2021 1/20/2021 9.00 <30 mg/L Yes
Ammonia (May 1 - Oct 31 
Weekly Avg) 1/1/2021 1/31/2021 1/12/2021 1/20/2021 N/A <6 mg/L N/A
Ammonia (May 1 - Oct 31 
Monthly Avg) 1/1/2021 1/31/2021 1/12/2021 1/20/2021 N/A <4 mg/L N/A
Ammonia (Nov 1 - Apr 30 
Weekly Avg) 1/1/2021 1/31/2021 1/12/2021 1/20/2021 <0.2 15 mg/L Yes
Ammonia (Nov 1 - Apr 30 
Monthly Avg) 1/1/2021 1/31/2021 1/12/2021 1/20/2021 <0.2 10 mg/L Yes
E Coli. (colonies/100mL) 
(Weekly Avg) 1/1/2021 1/31/2021 1/12/2021 1/20/2021 8.00

<240 
#/100mL Yes

E Coli. (colonies/100mL) 
(Monthly Avg) 1/1/2021 1/31/2021 1/12/2021 1/20/2021 8.00

<130 
#/100mL Yes

DO (Min) 1/1/2021 1/31/2021 1/12/2021 1/20/2021 8.10 >7.0 mg/L Yes
TRC (Weekly Avg) 1/1/2021 1/31/2021 1/12/2021 1/20/2021 <0.01 <0.019 Yes
TRC (Monthly Avg) 1/1/2021 1/31/2021 1/12/2021 1/20/2021 <0.01 <0.011 Yes
Total Phosphorus (Weekly 
Avg) 1/1/2021 1/31/2021 1/12/2021 1/20/2021 1.25 Report
Total Phosphorus (Monthly 
Avg) 1/1/2021 1/31/2021 1/12/2021 1/20/2021 1.25 Report
Total Nitrogen (Weekly 
Avg) 1/1/2021 1/31/2021 1/12/2021 1/20/2021 17.90 Report

River Bluffs - NPDES KY0043150

Testing Documentation



Test Type
Test Period Start 
Date

Test Period 
End Date

Sample 
Date Date Received Result Limit Compliance Notes

River Bluffs - NPDES KY0043150

Testing Documentation

Total Nitrogen (Monthly 
Avg) 1/1/2021 1/31/2021 1/12/2021 1/20/2021 17.90 Report
Flow 2/1/2021 2/28/2021 2/9/2021 2/18/2021 Report
E Coli. (colonies/100mL) 
(Weekly Avg) 2/1/2021 2/28/2021 2/9/2021 2/18/2021 147.00

<240 
#/100mL Yes Resample for above

E Coli. (colonies/100mL) 
(Monthly Avg) 2/1/2021 2/28/2021 2/9/2021 2/18/2021 147.00

<130 
#/100mL No Resample for above

E Coli. (colonies/100mL) 
(Weekly Avg) 2/1/2021 2/28/2021 2/9/2021 2/18/2021 1553.00

<240 
#/100mL No Resample for above

E Coli. (colonies/100mL) 
(Monthly Avg) 2/1/2021 2/28/2021 2/9/2021 2/18/2021 1553.00

<130 
#/100mL No Resample for above

E Coli. (colonies/100mL) 
(Weekly Avg) 2/1/2021 2/28/2021 2/10/2021 2/18/2021 2420.00

<240 
#/100mL No Resample for above

E Coli. (colonies/100mL) 
(Monthly Avg) 2/1/2021 2/28/2021 2/10/2021 2/18/2021 2420.00

<130 
#/100mL No Resample for above

E Coli. (colonies/100mL) 
(Weekly Avg) 2/1/2021 2/28/2021 2/10/2021 2/18/2021 792.00

<240 
#/100mL No Resample for above

E Coli. (colonies/100mL) 
(Monthly Avg) 2/1/2021 2/28/2021 2/10/2021 2/18/2021 792.00

<130 
#/100mL No Resample for above

E Coli. (colonies/100mL) 
(Weekly Avg) 2/1/2021 2/28/2021 2/12/2021 2/18/2021 579.00

<240 
#/100mL No Resample for above

E Coli. (colonies/100mL) 
(Monthly Avg) 2/1/2021 2/28/2021 2/12/2021 2/18/2021 579.00

<130 
#/100mL No Resample for above

E Coli. (colonies/100mL) 
(Weekly Avg) 2/1/2021 2/28/2021 2/12/2021 2/18/2021 291.00

<240 
#/100mL No Resample for above

E Coli. (colonies/100mL) 
(Monthly Avg) 2/1/2021 2/28/2021 2/12/2021 2/18/2021 291.00

<130 
#/100mL No Resample for above

TRC (Monthly Avg) 2/1/2021 2/28/2021 2/9/2021 2/18/2021 0.01 <0.011 Yes



Test Type
Test Period Start 
Date

Test Period 
End Date

Sample 
Date Date Received Result Limit Compliance Notes

River Bluffs - NPDES KY0043150

Testing Documentation

Total Phosphorus (Monthly 
Avg) 2/1/2021 2/28/2021 2/9/2021 2/18/2021 0.99 Report
Total Nitrogen (Monthly 
Avg) 2/1/2021 2/28/2021 2/9/2021 2/18/2021 10.30 Report



Water System 

Work Orders - Center Ridge 1 

Ridge 1) contacted us about two broken water main 

covers that happened a while ago and were never 

repai red. One was was damaged by a construction 
Customer Service Call - 6/30/2020 6/30/2020 CS - Corrective 

BG - CR - Water Dist rict 2:00:00 PM 2:00:00 PM Work Order 

1 

company doing some work for him and is located at his Closed 

address. The other was damaged by a company trimming 

Water System 

Customer Service Call - 7/1/2020 7/1/2020 
BG - CR - Water District 9:30:00 AM 9:30:00 AM 

1 

trees around power lines and is located at the 

CS-Water 

ereads 

Please verify that t he following Lot/Address can tie in to 

CS R f Bluegrass Water's system (Center Ridge 1):-
7 /30/2020 - equest or 

Water System 

Customer Service Call - 7/30/2020 
New Service 

BG - CR - Water District 1:45:00 PM 1:45:00 PM 

1 
Investigat ion 

Water System 

lines are on the same side of the street or if there will be 
an additional charge to run across road. Thanks! 

Closed 

Closed 

Customer Service Call - 8/12/2020 8/ 12/ 2020 CS - Request for Pl 'fy th t 
N S 

. ease ven a 
ew erv,ce 

of Bluegrass Water Utility. Thanks! 
is part Closed 

BG - CR - Water District 9:15:00 AM 9:15:00 AM 

1 
Investigation 

Water System 
911512020 

Customer Service Call - 9/15/2020 
12:45:00 

BG - CR - Water District 12:45:00 PM 
l PM 

CS - Request for Please verify that 

New Service (Bluegrass/Center Ridge 1) is part of our system. 

Investigat ion Thank you! 

Closed 

PM 

PM 

PM 

PM 

PM 



Center Ridge 1 

Water System 
Customer Service Call - 9/16/2020 9/16/2020 CS - Corrective 
BG - CR - Water District 8:30:00 AM 8:30:00 AM Work Order 
1 

Water System 

Customer Service Call - 9/17/2020 9/17/2020 CS - Corrective 
BG - CR - Water District 1:lS:00 PM 1:15:00 PM Work Order 
1 

t, but not t he meter pit cover near his 
es that it services his 
d was damaged 2 years ago by a 

construction company building an addition to his home. 
Closed 

Please see two attached photos from Mr. Murphy. He 
states that one of the photos shows two water meters -
one needs the repair and the other could be removed as 
there is no longer an address served by it. He has 
requested that when the repair is scheduled, we please 
contact him so that he can be on site to make sure the 
correct one is removed. 

Please verify i 

is an existing address. Please also verify if- Closed 
is an existing address. Thanks! 

Water System . c S . C 
11 

_ 
1112312020 

11/23/2020 CS - Request for Please venfy that 
US

tomer ervice a 10·30·00 New Service part of Bluegrass Water (Center Ridge 1). Thank Closed 
BG - CR - Water Dist rict 10:30:00 AM A~ · Investigation you! 
1 

Water System 
212512021 

Customer Service Call - 2/25/2021 l1:l5:00 New Service 
BG - CR - Water District 11:15:00 AM AM Investigation 
1 

Water Treatm~nt Plant 
312512021 312512021 

CS-New Service 
- BG - Center Ridge -

5
_
30

_
00 

PM Water/Sewer -
5:30:00 PM 

Water Dist rict 1 - WTP · · New Meter 

C 

**single connection- **If a line extension is needed let 
us know- additional charges to be billed to customer.** 

Closed 

Closed 

PM 

PM 

PM 

PM 

PM 

PM 



Water System 
312912021 

Customer Service Call - 3/29/2021 
0

_
30

_
00 

BG - CR - Water District 10:30:00 AM 
1 

. . 
l AM 

Water System 
Customer Service Call -
BG - CR - Water Dist rict 

1 

Center Ridge 1 

New Service 

Investigation 

CS - Corrective 
Work Order 

ner Closed 

Customer called saying line was 2" deep in his driveway. 
He was grading and hit a 3" water line exposing it but not 

creating a leak. Had t he customer to call services to C 
1 

report it. Operator verified The depth and ordered repair omp ete 

parts to lower t he water line once approved by Central 

States. 

PM 

PM 



Work Orders - Center Ridge 2 

AssetOescription Start Date Date Due WorkFlowTitle WorkOrderDescription Wo
5
rkO

rd
er 

tatus 

Water System Customer 
6/16/2020 6/16/2020 CS - Corrective Work 

No water 
Service Call - BG - CR - service. Confirmed valve is on, has been a problem for over a week. Water Closed 

Water District 2 
3:30:00 PM 3:30:00 PM Order 

is on, then it 's off. Current ly no service for over 2 days. 

Water System Customer 
7/17/2020 7/17/2020 

CS-Water Account 
Center Ridge-2 Premise# r. Please confirm water is on 

Service Call - BG - CR -
11:30:00AM 11:30:00AM 

Reads/On/Off/Rerea 
and get a meter reading at this address on 7 /17 

Complete 
Water District 2 ds 

Water System Customer 
7/1/2020 7/1/2020 

CS-Water Account 
Center Ridge-2 Premise#:- Please confirm water is on and get a 

Service Call - BG - CR -
12:15:00 PM 12:15:00 PM 

Reads/On/Off/Rerea 
meter reading at this address on 7 /1 

Closed 

Water District 2 ds 
Water System Customer 

6/26/2020 6/26/2020 
CS - Request for 

. Please determine if we service this 
Service Call - BG - CR -

12:15:00 PM 12:15:00 PM 
New Service 

address 
Complete 

Water District 2 Invest igation 
Water System Customer 

7/2/2020 7/2/2020 
CS-Water Account 

Service Call - BG - CR -
9:15:00AM 9:15:00AM 

Reads/On/Off/Rerea 
Please t urn on water TODAY. Please get a meter reading. 

Closed 

Water District 2 ds 
Water System Customer 

7/7/2020 7/7/2020 
CS-Water Account 

Center Ridge-2 Premise# : Please confirm water is on 
Service Call - BG - CR - Reads/On/Off/Rerea Closed 

Water District 2 
9:00:00AM 9:00:00AM 

ds 
and get a meter reading at t his address 

Water System Customer 
7/10/2020 7/10/2020 

CS-Water Account 
Center Ridge-2 Premise# Please confirm water is on 

Service Call - BG - CR -
10:30:00AM 10:30:00AM 

Reads/On/Off/Rerea 
and get a meter reading at this address 

Closed 

Water District 2 ds 
Water System Customer 

7/13/2020 7/13/2020 
CS - Request for 

determine if we service 
Service Call - BG - CR - New Service Closed 

Water District 2 
12:15:00 PM 12:15:00 PM 

Invest igation 
t his address. 

Water System Customer 
7/17/2020 7/17/2020 CS - Corrective Work 

Service Call - BG - CR -
9:00:00AM 9:00:00AM Order 

Closed 
Water District 2 

Water Treatment Plant - BG 
CS - Corrective Work 

- Center Ridge - Water 
Order 

Line repair at blue pine. And primrose Complete 
District 2 - WTP 

Water System Customer 
CS - Correct ive Work 

Service Call - BG - CR -
Order 

Low pressure Complete 

Water District 2 



Center Ridge 2 

Water System Customer 
8/18/2020 8/18/2020 CS - Corrective Work base of t he hill t he house sits on. Leak is coming out decently quick, all clear 

Service Call - BG - CR - Closed 

Water District 2 
11:45:00AM 11:45:00AM Order water too. Customer said it would be noticeable to anyone driving up. 

Water System Customer 
CS - Corrective Work 

Service Call - BG - CR -
Order ·-water leak Complete 

Water District 2 

Pine Bluffs, requesting water service. 
Please determine if this is a straight tap or if more work is needed. Also, 

Water System Customer CS - Request for 
please include the cost of t he "stop valve" that will be required when the 

Service Call - BG - CR -
8/27/2020 8/27/2020 

New Service 
tap is complete. 

Closed 

Water District 2 
2:15:00 PM 2:15 :00 PM 

Investigation 

* A separate WO will be issued to have the work done once we have t he 
paperwork and payment from the customer. 

Water System Customer 
s) contacted us 

Service Call - BG - CR -
9/15/2020 9/15/2020 CS - Corrective Work because we billed him for water a nd he states t his address has not had 

Closed 

Water District 2 
9:30:00AM 9:30:00AM Order water in over 2 years, that the home is vacant. Please verify that this 

address is vacant and water is off. Thanks! 

Water System Customer 
10/5/2020 10/5/ 2020 

CS - Request for 
Please verify that part of 

Service Call - BG - CR - New Service Closed 

Water District 2 
12:45:00 PM 12:45:00 PM 

Investigation 
Bluegrass Water Utility's service area (Center Ridge 2). Thanks! 

Water System Customer 
called to report a 

Service Call - BG - CR -
11/23/2020 11/ 23/2020 CS - Corrective Work leak that is in the road about a 150 feet to the right when looking at her 

Closed 

Water District 2 
12:30:00 PM 12:30:00 PM Order house, she states that her husband has it marked. 

Water System Customer 
11/30/2020 11/30/2020 

CS-New Service 
Service Call - BG - CR -

11:30:00AM 11:30:00AM 
Water/Sewer - New Closed 

Water District 2 Meter 



Center Ridge 2 

AssetOescription Start Date Date Due WorkFlowTitle WorkOrderDescription Wo
5
rkO

rd
er 

tatus 

Water System Customer 
Service Call - BG - CR -

Water District 2 

Water System Customer 
Service Call - BG - CR -

Water District 2 

Water System Customer 
Service Call - BG - CR -

Water District 2 
Water System Customer 

Service Call - BG - CR -

Water District 2 

Water System Customer 
Service Call - BG - CR -

Water District 2 

Water System Customer 
Service Call - BG - CR -

Water District 2 

Water System Customer 
Service Call - BG - CR -

Water District 2 

12/10/2020 
11:00:00 AM 

1/4/2021 
3 :00:00 PM 

1/14/2021 
8:30:00AM 

1/21/2021 
1:15:00 PM 

2/8/2021 
9:45:00AM 

3/23/2021 
1:30:00 PM 

4/7/2021 
3:30:00 PM 

12/10/2020 
11:00:00AM 

1/4/2021 
3:00:00 PM 

1/14/2021 
8:30:00AM 

1/21/2021 
1:15 :00 PM 

2/8/2021 
9:45:00AM 

3/23/2021 
1:30:00 PM 

4/7/2021 
3:30:00 PM 

CS - Corrective Work 
Order 

CS - Corrective Work 

Order 

CS - Corrective Work 

Order 

CS-Water Account 

Reads/On/Off/Rerea 

ds 

CS - Corrective Work 

Order 

CS - Corrective Work 

Order 

CS - Corrective Work 

Order 

called 
because he is wanting to shut his water off so that his pipes do not freeze. 
He states that he usually shuts it off by a valve by t he street but the valve 

has broken off a nd needs to be replaced. He is aware of the possible service 

charge 

ort there a ppears 

Please turn water off at meter fo r 

This is a seasonal shut off. Thanks! 

is installing a second driveway a nd parking area 
He called KY 811 to have the water lines 

marked and they told him that they only mark electric and telecom. Please 
mark our lines. 

reporting that the leak is back in the middle of t he road. 
states it started about two days ago a nd is now a large constant puddle 

a pprox 1inch deep. Not threatening any homes but he has noticed a slight 

drop in water pressure since road leak started . 

the road and she is unsure if it is from our company o r a well. It is on a 
vacant lot. The water is constantly running off the land and down the road. 

Closed 

Closed 

Closed 

Closed 

Closed 

Closed 

Closed 



Center Ridge 2 

Water System Customer 
4/26/2021 4/26/2021 CS - Corrective Work 

called to report 
Service Call - BG - CR - a water leak. He is not sure where is it coming from, but states- Closed 

Water District 2 
10:30:00AM 10:30:00AM Order 

Water System Customer 
4/27/2021 4/27/2021 

CS - Request for 
please verify if in 

Service Call - BG - CR - New Service Closed 

Water District 2 
10:45:00AM 10:45:00AM 

Investigation 
service area and what services are being provided if any. 

Water System Customer 
4/30/2021 4/30/2021 

CS - Request for Can you please confirm if we service t he below lots? I am attaching plot 
Service Call - BG - CR -

10:00:00AM 10:00:00AM 
New Service Complete 

Water District 2 Investigation 

Water System Customer 
5/4/2021 5/4/2021 CS - Corrective Work water pressure this morning. She has extremely low pressure, just barely a 

Service Call - BG - CR - Closed 
Water District 2 

10:15:00AM 10:15:00AM Order trickle. Pressure went out approx. 7am. No leaks found by t he customer 

and she has checked all faucets. 



Water Treatment Plant -
BG - Center Ridge - Water 
District 3 - WTP 

Water Treatment Plant -
BG - Center Ridge - Water 
District 3 - WTP 

Water System Customer 
Service Call - BG - CR -
Water Dist rict 3 

Water System Customer 
Service Call - BG - CR -
Water Dist rict 3 

Water System Customer 
Service Call - BG - CR ­
Water District 3 

Work Orders 

6/18/2020 6/18/2020 CS-Water Account 
2:45:00 PM 2:45:00 PM Reads/On/Off/Rereads 

6/18/2020 6/18/2020 CS-Water Account 
3 :00:00PM 3:00:00 PM Reads/On/Off/Rereads 

6/25/2020 
6/25/2020 

CS - Corrective Work 
11:15:00 

11:15:00AM 
AM 

Order 

6/25/2020 6/25/2020 CS - Corrective Work 
1:00:00 PM 1:00:00 PM Order 

7/6/2020 
10:00:00 AM !~OO:OO 

7/6/2020 
CS - Corrective Work 
Order 

Center Ridge 3 

meter reading at t his a 

Center Ridge-3 Premise# 
Please confirm water is on and get a Closed 

meter reading at t his address by 6/19 

over a 
Closed 

he and his neighbor are without water. I 
am assuming t his is a result of t he service Closed 
t ruck that ran over and broke t he main 
this morning. 

report he has been without wat er for 
almost a week now. Stated he will have 
periods of t ime t hat he has very low 
water pressure but 90% of t he time the Closed 
water is completely off. He has had 1 
day of a good water pressure in t he last 
week. He would like someone t o come 
out and look into t his issue.-



Water System Customer 

Service Call - BG - CR -

Water District 3 

Water System Customer 

Service Call - BG - CR -

Water District 3 

Water System Customer 

Service Call - BG - CR -

Water District 3 

Water System Customer 
Service Call - BG - CR -

Water District 3 

Water System Customer 

Service Call - BG - CR -

Water District 3 

Center Ridge 3 

7/8/2020 7/8/2020 CS - Corrective Work 
5:00:00 PM 5 :00:00 PM Order 

7/24/2020 7/24/2020 CS - Corrective Work 

3:00:00 PM 3:00:00 PM Order 

8/6/2020 8/6/2020 CS - Request for New 

9:00:00 AM 9:00:00 AM Service Investigation 

8/18/2020 
81181202° CS - Request for New 

11:30:00 AM ll:
3

0:00 Service Investigation 
AM 

8/18/2020 8/18/2020 CS - Corrective Work 
1:30:00 PM 1:30:00 PM Order 

en he came home from 
I 

d 

k d h. . h ff Cose c e 1s mains uto 

Bluegrass Water Utility's system. Thank 

you! 

Ridge 

Water is again 
leaking from the road into her yard and it 

Closed 

Closed 

Canceled 

is not caused by rain water. It is causing Closed 

damage to her yard and she would like it 

to be taken care of as soon as possible. 



Water System Customer 
Service Call - BG - CR -

Water District 3 

Water Treatment Plant -
BG - Center Ridge - Water 
District 3 - WTP 
Water Treatment Plant ­
BG - Center Ridge - Water 

District 3 - WTP 

Water System Customer 
Service Call - BG - CR -
Water District 3 

Water System Customer 
Service Call - BG - CR -

Water District 3 

Water System Customer 
Service Call - BG - CR -
Water District 3 

Center Ridge 3 

8/19/2020 8/19/2020 CS - Request for New 
1:45:00 PM 1:45:00 PM Service Investigation 

CS-New Service 

Water/Sewer - New 
Meter 
CS-New Service 

Water/Sewer - New 

Meter 

12/17/2020 12/17/2020 CS - Corrective Work 
2:45:00 PM 2:45:00 PM Order 

3/24/2021 3/24/2021 CS - Corrective Work 
2:30:00 PM 2:30:00 PM Order 

3/24/2021 3/24/2021 CS - Corrective Work 
3:45:00 PM 3:45:00 PM Order 

new meter installation 

new meter installation 

t he easement next to her house. Started 
4-5 days ago and is now looking like a 
little creek. Starts near the orange 

topped cable box coming out of the 
ground. Not t hreating house but is 

getting worse. She understands about a 
possible charge 

Complete 

Complete 

Closed 

Canceled 

Property is completely without water. . Closed 
the renter, will be on property if 



Water System Customer 
Service Call - BG - CR­
Water District 3 

Water System Customer 
Service Call - BG - CR -

Water Dist rict 3 

Center Ridge 3 

4/20/ 2021 
4/20/2021 11:30:00 
11:30:00 AM AM 

CS - Corrective Work 

Order 

6/30/2021 6/30/ 2021 CS-Water Account 
7:00:00 AM 7:00:00 AM Reads/On/Off/Rereads 

Center Ridge-3 
Premise# . Please turn 
water OFF and get a meter reading at 

t his address on 6/30 (Move out date 
6/30) 

Complete 



Work Orders - Center Ridge 4 

Water System 

Customer Service 
Call - BG - CR ­
Water District 4 

Water System 

CS - Request for 
6/23/2020 6/23/2020 New Service 
3:30:00 PM 3:30:00 PM 

Investigation 

Customer Service 6/29/2020 6/29/2020 CS - Corrective 
Call - BG - CR - 8:45:00 AM 8:45:00 AM Work Order 

Water District 4 

Water System 
CS - Request for 

Customer Service 7/20/2020 7/20/2020 
Call - BG - CR - 4:30:00 PM 4:30:00 PM 

New Service 

Water District 4 
Investigation 

Water System 
CS - Request for 

Customer Service 7/20/2020 7/20/2020 
New Service 

Call - BG - CR - 4:45:00 PM 4:45:00 PM 
Investigation 

Water District 4 

Water System 
8/7/2020 

Customer Service 8/7/2020 
11:00:00 

CS - Corrective 
Call - BG - CR - 11:00:00AM 

AM 
Work Order 

Water District 4 

has been purchased and the 
customer is going to build a house. Please confirm that 1) Bluegrass Water 
services this address and 2) that the water main runs to this property and no 
extension or road bore is needed. Also, determine what other houses are on Closed 

this street. This customer tells us someone lives at , but 
we do not list that property in the database. The only address on that road 

that w 

called to report that 
. rea are also without. 

Closed 

IRRATE CUSTOMER: STATED THIS IS THE 3RD TIME WAKING UP TO HAVING 

NO WATER 

Center Ridge-4 Premise please gather meter 
information. Does this address share a meter with 

please see■- and add meter info for 

If no, Complete 

Complete 

called to report 
that she has no water. She checked house valve and the neighbors property Closed 
and there is no water. 



Center Ridge 4 
AssetDescription StartOate OateOue WorkFlowTitle WorkOrderOescription WorkOrderStatus 

Water System 
Customer Service 
Call - BG - CR ­

Water District 4 

Water System 

Customer Service 
Call - BG - CR ­

Water District 4 

Water System 
Customer Service 
Call - BG - CR -
Water District 4 

Water System 

Customer Service 
Call - BG - CR -
Water District 4 

Water System 
Customer Service 
Call - BG - CR -

Water District 4 

Water System 
Customer Service 
Call - BG - CR ­

Water District 4 

CS-Water 

Account Center Ridge-4 8/20/2020 8/20/2020 

11:00:00 AM ~~OO:OO Reads/On/Off/Re Premise 

reads 

Please confi rm water is on 8/20 
Complete 

8/27/2020 8/27/2020 

12:30:00 PM !~3
0:00 

9/10/2020 9/10/2020 
4:45:00 PM 4:45:00 PM 

9/22/2020 9/22/2020 
1:30:00 PM 1:30:00 PM 

10/12/2020 10/12/2020 
3:45:00 PM 3:45:00 PM 

CS - Request for 

New Service 
Investigation 

CS-New Service 

Water /Sewer -
New Meter 

CS - Request for 

New Service 
Investigation 

CS - Request for 

New Service 
Investigation 

10/ 27/2020 10/ 27/2020 CS - RequeSt for 
1:15:00 PM 1:15:00 PM New Service 

Investigation 

would like a water tap. Please determine 1) 
if this is a straight forward tap or if more work is needed. 2) cost of t he "shut 
off valve" that will be installed (instead of a meter) 
* Do not do the tap until you receive a WO requesting it as we need to collect Closed 
the fees and application prior to doing the work. 
*If you have any trouble locating t he lot, you can 

for help locating it. 

needs a water tap. This will require a trench 

a note to the WO stating the date the Closed 

is requesting to tie into o ur 

system for water. Can you please confirm if this is possible? He stated we 
service surrounding streets and he believe we have water pipes that run 

through his street. Thank You ! 

service form: "I need t he water access established, but not actually physically 

turned on or supplied to house as my plumber wanted to run a pressure 
check on the lines to make sure we weren't missing something that could 

Closed 

Closed 

cause damage. He will actually turn the water supply switch to the house on, Closed 
but I believe it needs a meter installed and a piece of pipe to connect to t he 

house." Thank you!- called today stating the following: When she 
spoke with t he contractor, he showed her a water connection valve and 
where t here is missing a piece of pipe as the previous home owner tore it 

out. 



Customer Service 
Call - BG - CR ­

Water District 4 

Water System 
Customer Service 
Call - BG - CR ­
Water District 4 

Water System 
Customer Service 
Call - BG - CR ­
Water District 4 
Water System 

Customer Service 
Call - BG - CR ­
Water District 4 

Water Treatment 
Plant - BG - Center 
Ridge - Water 
District 4 - WTP 

Water System 
Customer Service 
Call - BG - CR ­
Water District 4 

Water System 
Customer Service 
Call - BG - CR ­
Water District 4 

Water System 
Customer Service 
Call - BG - CR ­
Water District 4 

Water System 
Customer Service 
Call - BG - CR ­

Water District 4 

Center Ridge 4 

reads 

111912020 
11/9/2020 CS - Request for 

12:4S:00 PM 1P2M:45:00 New Service 
Investigation 

11/12/2020 11/12/2020 CS-New Service 
Water/Sewer -

1:15:00 PM 1:15:00 PM 
New Meter 

11/24/2020 
3:00:00 PM 

1112412020 
CS - Requ:st for 

3:00:00 PM New Service 
Investigation 

12/23/2020 12/23/2020 CS-New Service 
3:30:00 PM 3:30:00 PM Water/Sewer -

New Meter 

12/29/2020 . 
12/29/2020 

12
:
15

:00 CS - Corrective 
12:15:00 PM PM Work Order 

CS - Request for 
2/3/2021 2/3/2021 New Service 
9:30:00 AM 9:30:00 AM 

Investigation 

CS - Request for 
2/3/2021 2/3/2021 New Service 
9:30:00 AM 9:30:00 AM 

2/5/2021 2/5/2021 

11:30:00 AM ~~
3

0:00 

Investigation 

CS - Request for 
New Service 
Investigation 

Closed 

part of our service area. Thanks! 
Closed 

- establish water service by installing a meter in the 
existing meter pit. MAKE SURE WATER IS LEFT OFF ... Unless neighbor checks Closed 

ould like to know if he can tap in to our water 
ts are on_ , which is off of 
ease verify if t hey are in our service area and can be tapped 

Closed 

Closed 

just lost all water in home. Was 

ent out. Checked main and Closed 

n and no leaks. 

this address in our service area? If yes, what work is Closed 

There is no driveway or 
- don't have much info other than it 

Closed 
. IF you can find this, is it in our service area? What is 

required to make a connection? 

Closed 



Center Ridge 4 
AssetDescription StartOate OateOue WorkFlowTitle WorkOrderOescription WorkOrderStatus 

Water System 

Customer Service 
Call - BG - CR ­
Water District 4 

Water System 
Customer Service 
Call - BG - CR ­
Water District 4 

Water System 
Customer Service 
Call - BG - CR ­

Water District 4 

Water Treatment 
Plant - BG - Center 
Ridge - Water 

District 4 - WTP 
Water System 

Customer Service 
Call - BG - CR -
Water District 4 

2/26/2021 
2/26/2021 12:45:00 
12:45:00 PM PM 

3/1/2021 3/1/2021 

10:45:00 AM l0:45:00 
AM 

3/2/2021 3/2/2021 
3:30:00 PM 3:30:00 PM 

5/28/2021 5/28/2021 
5:00:00 PM 5:00:00 PM 

CS - Request for 

New Service 
Investigation 

CS - Request for 

New Service 

Investigation 

CS-Water 

Account 
Reads/On/Off/Re 

reads 

CS - Request for 

New Service 
Investigation 

(This is a follow up to that noted you needed more info to 

find this location) **Need to determine if water is available t~ 

. It is visible from the road ­
(She can see the horses from her lot.) 

Customer has marked a 

possible. * - determined we service this and that we would need to 
dig across the gravel road to make the connection. **Please provide the 

addit ional cost t he customer will need to pay for digging across the road. 
This cost will be in addit ion to the standard connection fee. 

Lot is nea 
is looking into setting up water with us. 

Closed 

Closed 



Work Orders - Joanne Estates - Timberland 

AssetDescription StartDate DateDue 
WorkFlowTitl . WorkOrderP WorkOrder 

WorkOrderDescnption 
riority Status e 

Lift Station - BG - Timberland 
Corrective Replaced main Pump, lnstaled #2 Backup. Cleaned Liftstation 

M inor Complete 
Work Order to floor 

Wastewater Treatment Pia nt -
Line Cleaning. Inlet MH stopped up with grease stopping up 

BG - Timberland - WWTP 
Sewer Jetting collection system. Unstopped and cleaned grease in Lift M inor Complete 

Station. 

Lift Station - BG - Timberland 
Corrective 

#1 Pump stopped up, pull and clear pump. Full of rags. M inor Complete 
Work Order 

Lift Station - BG - Timberland 
Corrective 

Pump stopped up, not pumping/tripped. Minor Complete 
Work Order 

Lift St ation - BG - Timberland 
Corrective 

Pump stopped/tripped. Pull and clear. Minor Complete 
Work Order 

Lift Station - BG - Timberland 
Corrective 

Lift station pumps not working. Major Complete 
Work Order 

Lift Station - BG - Timberland 
Corrective Called by home owner, sewage coming from manhole. Lift 

Major Complete 
Work Order station pump not working. 

Lift Station - BG - Timberland 
Corrective Replace bad pump with replacement grinder 

M inor Complete 
Work Order Pump. 

CS -
High wetwell mission alarm, 2hp pump blew coupl ing. 

Lift Station - BG - Timberland Corrective M inor Complete 

Work Order 
Repaired 



Work Orders - River Bluff 

Wastewater 
5/4/2020 

System Customer 5/4/2020 
Service Call - BG - 1:45:00 PM l:45:00 

River Bluff 
PM 

CS - Corrective 

Work Order 

Cust omer is putting in a pool and upon final grading, discovered they are 

sewer line. We need to determine if t h is is acceptable and what next 

, IN HIS HOUSE, ACROSS FROM THE LIFT STATION, THERE WAS THUNDER 

Wastewater INGN ON IT. STATION EFFECTED DUE TO 
5/23/2020 . 

System Customer 5/23/2020 
6

:00:00 CS - Corrective 
Service Call - BG - 6:00:00 PM PM Work Order 

River Bluff 

USE, ACROSS FROM THE LIFT STATION, THERE WAS THUNDER 

AGE AND WATER COMING INTO HIS HOME. 

WER OUTAGE, IN HIS HOUSE, ACROSS FROM THE LIFT STATION, THERE WAS 

. HAS SEWAGE AND WATER COMING INTO HIS HOME. PLEASE CALL 

Complete 

Complete 



Wastewater 
6/8/2020 

System Customer 
Service Call - BG - ll:45:00 

6/8/2020 
11:45:00 
AM 

River Bluff 

Wastewater 

System Customer 
Service Call - BG -

River Bluff 

Wastewater 
System Customer 
Service Call - BG -
River Bluff 

Wastewater 
System Customer 
Service Call - BG -

River Bluff 

AM 

6/12/2020 
6/12/2020 2:27:00 
2:27:00 PM PM 

7/17/2020 7/17/2020 

2:45:00 PM !~5
:00 

8/12/2020 8/12/2020 

8:30:00 AM !:~O:OO 

CS - Corrective 
Work Order 

River Bluff 

is reporting a large hole formi ng 

un off water drain, and the hole 

play in the area. 

Sewer had a 
backup at the main, plumber released that all into her lines and backed her up all throughout 
t he house. Looking at abou 

issued. 

, and she's saying it is our fault. Work order 

Complete 

CS - Corrective Resolution 1 (5/27 /20) C 
1 

Work Order confirmed that she saw and handled this WO yesterday when it was issued. They found a omp ete 

CS - Corrective 
Work Order 

CS - Corrective 

Work Order 

blockage caused by a stretchy piece of exercise equipment in our line and removed the 
blockage, she is not able to tell if that blockage was pushed into our line from her plumber. She 
said that they talked to the cust at that t ime and that she seemed to calm down from a very 
upset state. 

ailed to report Sewer slowly 
. easement with sewage, filling it Complete 

ntucky 811 and was told t hat they don't work with Bluegrass. He 

· · · · ket numbers as well.■ 

Locate rear of properties, 

Locate rear of properties, include 

cate entire properties, include rear ut ility easement, 

t. 
Locate front of property, include of way and entire road way 

Locate rear of property, include right of way. 

Closed 



Wastewater 
8/18/2020 8/18/2020 

System Customer 
Service Call - BG -

12:45:00 12:45:00 

River Bluff 
PM PM 

Wastewater 
10/19/202 

Treatment Plant - 10/19/2020 
0 9:45:00 

BG - River Bluff - 9:45:00AM 
AM 

WWTP 

Parcel - KY-RB-P- 11/20/2020 
11/20/202 
01:30:00 

236 1:30:00 PM 
PM 

2/16/2021 2/16/2021 
Parcel - KY-RB-P-
78 11:00:00 11:00:00 

AM AM 

Parcel - KY-RB-P- 3/4/2021 
3/4/2021 
2:15:00 

17 2:15:00 PM 
PM 

Parcel - KY-RB-P- 4/8/2021 
4/8/2021 
9:00:00 

207 9:00:00AM 
AM 

Parcel - KY-RB-P- 4/12/2021 
4/12/2021 
4:00:00 

99 4:00:00 PM 
PM 

CS - Corrective 
Work Order 

CS - Corrective 
Work Order 

CS - Corrective 
Work Order 

CS - Corrective 
Work Order 

CS - Corrective 
Work Order 

CS - Corrective 

Work Order 

CS - Corrective 
Work Order 

River Bluff 

Turned the blowers and the liftstation pumps back on after power failure 

called in to report raw sewage leaking into his from yard 
wer pipe. Hes 

d but waiting for contractors invoice to close the work 

called to report she had a 

major backup in her home in October 2019 and she believes we never came out and fixed the 
blockage in our lines that caused it. She is not having current backup but 2 plumbers in 2019 
told her the blockage was on our side. She states she would like to be notified when we come 

out to fix the issue . Let her know this could be requested but not guaranteed. -
***Update*** 02/25/2021 The line has been camera and troubled area was found . 

****Update 03/18/2021 clean out will be put in next week 

er? Thank You!**** * 

em and doesnt want to be. He just 

) called to report that sewer is backing 

Complete 

Closed 

Closed 

r his · Closed 

rd 

smell coming from the treatment plant located behind/near his home. He states this is the first Cl d 
day he has noticed it but believes something is wrong and would like it looked into- ose 



River Bluff 

5/25/2021 . 
Parcel - KY-RB-P- 5/25/2021 

2
:
3

0:00 CS - Corrective 
207 2:30:00 PM PM Work Order 

called to report there is a 
and the alarm and light are going off. Closed 
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